Hello Caitlin Sims,

Thank you for your Monitoring Report. Below is the information you have submitted for the
month of 1115. If this information is incorrect, please re-submit your report for the month with
the corrected information. We use your most recently submitted monthly report in our

calculations.

Reporter

Urban Water
Supplier/Number

Caitlin Sims

Beverly Hills City of (640)

Reporting Month 1115
Stage/Mandatory  Stage D Yes
Days Outside 5
Irrigation

Total Potable

Water Production 814.7 AF
2013 nge Month 939 2 AF
Production

Cll Water 179.3 AF
Commercial

Agricultural Water O AF
Commercial

Agricultural  Water 0 AF
2013

Recycled Water 0 AF
Non-revenue Water 57 AF
Residential Use ., ,
Percentage 1%
Population 51403
Estimated R-GPCD 146.9
Number

Complaints 23
Number Follow-ups 113
Number Warnings 154
Number Penalties 3400

Enforcement
Actions

- Modified enforcement procedures -- issued 69 "Notices
of Violation", rather than an Administrative Compliance
Order. An NOV is a pre-requisite to the issuance of a
criminal misdemeanor citation (for the second offense) -
Penalty surcharge went into effect - customers that did
not reduce their water consumption by 30% compared to
the same period in 2013 were assessed penalties at 1.59
times their base water rates for usage between 71% and
88% of their 2013 usage (Level 1 Surcharge) and 4.67
times their base water rates for usage greater than 88%
of their 2013 usage (Level 2 Surcharge). More than 3400



Level 1 and Level Surcharges have been assessed. -
Sent warning letters to 85 of the top residential water
customers that did not meet their reduction targets. Held
follow-up conversations and meetings with approximately
20 of these top residential customers. Will continue to
send warning letters to residential, commercial, and
multi-family customers that do not meet conservation
targets.

Raised rates, Instituted surcharges, Reduced allowed
outdoor irrigation days, Restricted allowed outdoor
irrigation times, Instituted new prohibitions on specific
water uses, Instituted stricter prohibitions on specific

Actions Taken water uses, Instituted use of behavioral modification
programs, Increased penalties for water waste,
Increased leak detection and repair actions, Increased
conservation personnel, Increased conservation program
budget, Increased conservation program scope

- Expanded budget to provide enhanced rebates for turf-
removal and water-efficient fixtures, in addition to the
remaining MWD rebates - Prohibit washing down of
driveways and sidewalks - Prohibit exterior building
washing and car washing unless reclaimed water is used
- Expanded leak detection program to ensure residents
and businesses are aware of and fixing leaks - Water
features prohibited unless water is recirculated - Held
water conservation workshop for residents

Monthly production is calculated from local production
and Metropolitan Water District (MWD) purchases. The
percentage of residential use is calculated using the
volume of water consumed by residential accounts
compared to monthly production. Because the City of
Beverly Hills uses a 60-day billing cycle, percentage of
residential use reflects consumption based on the
November 2014 ratio. This report will be revised once
more accurate data becomes available. Commercial,
industrial, and institutional use is calculated as a
percentage of monthly production, using the formula 100
- [Percent Residential Use in November 2014] - [Percent
Non-Revenue Water]. Percent non-revenue water is
estimated to be 7% of total monthly production.

Implementation
Comments

Qualification

State Water Resources Control Board
Office of Research, Planning & Performance
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Total Water Consumption, Purchased and Produced

Table 3, below, summarizes total consumption since January of 2013. Column 3, Percent
Change Compared to Same Month 2013, compares 2015 consumption data to a 2013 baseline.
Negative percentages represent a reduction in consumption whereas positive percentages
represent an increase. Volume is represented in acre feet.

Table 3, Water Consumption Summary

Consumpti Percent Change Residential

Date on (Acre Compared to Gallons Per
Feet) Same Month 2013 | Day Per Capita
13-Jan 862.2 161.2
13-Feb 762.9 158
13-Mar 932.4 174.4
13-Apr 969.3 187.3
13-May 1047.3 185.4
13-Jun 1077.4 208.2
13-Jul 1185.5 221.7
13-Aug 1184.4 221.5
13-Sep 1156 223.4
13-Oct 1101.5 206
13-Nov 939.2 181.5
13-Dec 888.6 166.2
14-Jan 1010.1 188.9
14-Feb 794.9 164.6
14-Mar 850.8 1591
14-Apr 987.5 190.8
14-May 1183.1 209.4
14-Jun 1112.7 203.5
14-Jul 1210.6 214.3
14-Aug 1169.6 2071
14-Sep 1121 205.1
14-Oct 1085.2 192.1
14-Nov 910.5 166.6
14-Dec 687.2 121.6
15-Jan 806 -6.52% 142.7
15-Feb 782 2.50% 153.3
15-Mar 895.9 -3.91% 158.6
15-Apr 920.8 -5.00% 154.2
15-May 869.6 -16.97% 140.9
15-Jun 841.7 -21.88% 147.5
15-Jul 929 -21.64% 157.5
15-Aug 976.6 -17.54% 163.1
15-Sep 918.5 -20.54% 160.9
15-Oct 897.4 -18.53% 152.2
15-Nov 814.7 -13.26% 146.9

Water Consumption Update, January 2016



CITY OF BEVERLY HILLS

PUBLIC WORKS SERVICES DEPARTMENT

MEMORANDUM
TO: PUBLIC WORKS COMMISSION
FROM: Josette Descalzo, Environmental Compliance & Sustainability")’"D
Manager >
DATE:
January 5, 2016
SUBJECT: Monthly Report — Water Conservation Program (Education &
Inspections)
ATTACHMENTS: 1. Map

Attached is the monthly report (map) of watering violations cases managed by Code
Enforcement officers for the month of December. There were 81 watering violation cases
generated this month. For 35 out of 81 cases, a Notice of Violation (NOV) was issued instead of
the Administrative Compliance Order (used in the prior enforcement model). A NOV is pre-
requisite to the issuance of a criminal misdemeanor citation (used for continued violations).
Following the issuance of a citation, the violator will be required to appear in court and may be
subject to a fine up to $1,000. Subsequently, if they are found to commit the same offense
within a 12-month period, additional citations may be issued in addition to the City terminating or
restricting the water supply through the domestic meters.



DECEMBER 2015
WATER ENFORCEMENT MAP
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