
CITY OF BEVERLY HILLS

TRAFFIC & PARKING COMMISSION

March 3, 2016

Traffic & Parking Commission

Martha Eros, Transportation Planner
Christian Vasquez, Transportation Planning Analyst

Bike Share — Phase 1 Station Locations

D. Draft User Guidelines and Draft Volunteer Survey
E. Correspondence

eight proposed bike

TO:

FROM:

SUBJECT:
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The Traffic & Parking Commission (TPC) will receive public comment on
share stations and develop recommendations for City Council consideration.

Background

On January 26, 2016, City Council approved the installation of bike share equipment on the
public right-of-way for a Phase-i test period. A 9-rack docking station was installed at City Hall
near the North Crescent Drive/South Santa Monica Boulevard entrance and a 10-rack docking
station was installed at 433 North Camden Drive adjacent to the Wells Fargo bank on February
1 9th The Beverly Hills Bike Share pilot program test period started the week ending February

with 12 bicycles in circulation.

City staff issued a press release to offer volunteers an opportunity to test the pilot bike share
system for free until April 22, 2016. Approximately 35 volunteers composed of residents, local
employees, and City staff signed up to test the equipment and software program. During the test
period, each volunteer may ride the Beverly Hills smart bikes for up to 60 minutes daily.
Volunteers can register, locate available bikes and docking stations, and reserve bikes via the
vendor’s ‘Social Bicycles’ smart phone app or www.BeverlyHillsBikeShare.com website. All
volunteers are required to agree to the Beverly Hills Bike Share Rental Agreement & Waiver
(Rental Agreement) and provide credit card information for liability purposes in case of damage
or loss of a bicycle.

The Beverly Hills Bike Share pilot program launch is planned for April or May 2016, with 50
smart bikes and approximately 100 docking racks at 10 stations throughout the City.

Discussion

At their February 4, 2016 meeting, the TPC reviewed the following eight proposed bike share
stations:

• N/E corner of South Beverly Drive and Gregory Way
• N/W corner of Third Street and Maple Drive
• S/E corner of Doheny Drive and Burton Way
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• SIE corner of Civic Center Drive and Burton Way

• SIE corner of North Santa Monica Boulevard and North Crescent Drive

• N/W corner of Wilshire Boulevard and Beverly Drive
• S/E corner of Wilshire Boulevard and Robertson Boulevard

• N/W corner of North Santa Monica Boulevard and Doheny Drive

The proposed station sites were forwarded to Beverly Hills Police Department and Fire
Department staff for review and feedback. Additional information will be provided at the March
TPC meeting.

The TPC raised questions regarding helmet use. According to the California Vehicle Code §
21212(a), persons under 18 years of age are required to wear a helmet. The Rental Agreement
also states that riders are solely responsible for obtaining and using a helmet and protective
gear. Transportation Planning staff is currently working with the City Attorney’s Office and the
Finance Department on placement of a helmet vending kiosk at City Hall or selling helmets at a
number of establishments in the City.

The TPC also raised questions about cycling on sidewalks. The Beverly Hills Municipal Code
states that bicycling is prohibited on sidewalks in any business district (BHMC § 5-6-801). The
Beverly Hills Bike Share website and signage clearly state that sidewalk riding is not allowed.
The Rental Agreement also states that riders must obey all applicable local, state, and county
rules, regulations, codes and laws that relate to the safe and legal operation of a bicycle.

Public notices were mailed to properties and businesses adjacent to the proposed stations on
February 19, 2016. Notices were also hand delivered to the property management companies of
office buildings adjacent to proposed bike share stations. Moreover, e-mail notices were sent to
the Beverly Hills Courthouse administration staff and the Beverly Hills Conference & Visitors
Bureau.

As of February 24, 2016, 7 p.m., no new correspondence was received. The property owners of
the 280 South Beverly Drive building sent a letter on January 20, 2016 for the February 4th TPC
meeting; they expressed concerns that the bike share station would block the view of their lobby
and that the existing red curb zone in front of their building is used for commercial loading.

Recommendation

Staff recommends that the Traffic & Parking Commission receive public comment on the eight
proposed bike share stations, and provide a recommendation regarding staff’s proposed
locations for City Council consideration.
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• Close proximity to South Beverly Drive restaurants, stores, offices
• Near USPS post office

Station Capacity: $ Racks

Surface: Concrete

Station Type: TYP 4767-1

Sign Location: South side

Siting Notes:
-Available station length; 25’to edge of
storm drain and doorway

-Sidewalk throughway: 1 1.5’
-4’ clearance to driveway
-Requires relocation of 1 city bike rack

• Close to Metro Bus Stop (14)
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• Close proximity to Beverly Hills Tennis Club and offices on Third Street and Maple Drive
• Neat USPS post office

Station Capacity: 11 Racks

Surface: Stone

Station Type: TYP 4767-1

Sign Location: West side

Siting Notes:
-Available station length: 30’
-Sidewalk throughway: 4’ at narrowest
-Clearance to in-ground utility: 3’
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Adjacent to Burton Way bike path
• Close to Four Seasons hotel and businesses on Burton Way

• Near Metro Bus Stop (16, 316)

Station Capacity: 12 Racks

Surface: Grass, paving suggested

Station Type: TYP 4767-1
Sign Location: South side
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Siting Notes:
AvaiIabIe station length: 35’
-Sidewalk/parkway throughway: 7.5’
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Adjacent to Beverly Hills Courthouse
• Close to Civic Center (City Hall, Library, Police, Fire)
• Near the Third Street Tout Bus Staging Area

Station Capacity: 9 Racks

Surface: Concrete

Stahon Type: TYP 4767-1

Sign Location: South side

Siting Notes:

Available station length: 25’
Sidewalk throughway: 63’

• Close to Burton Way bike route
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• Close to Civic Center (City Hall, Library, Police, Fire)
• Near the Wallis Annenberg Center for the Performing Arts and Beverly Gardens Park
• Close to Metro Bus Stop (4, 14)

Station Capacity: 11 Racks

Surface: Concrete

Station Type: TYP 4767-3

Sign Location: West side

-770

H

Siting Notes:

Available station length: 30’

Sidewalk throughway: 73’

Clearance to fire hydrant: 35’
Clearance to bus target: 60’
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• Close to business triangle and Wilshire Boulevard/Beverly Drive offices and businesses
• Near the Montage hotel and tour vehicle loading zone

• Adjacent to Metro Bus Stop (20, 720)

Station Capacity: 9 Racks
Surface: Concrete

Station Type: TYP 4767-1
Sign Location: East side

Siting Notes:
-Available station length: 26.5’
-Sidewalk throughway: 7’
-The bus target is further west than the
concrete bus pad indicates; station would
not interfere with bus unloading
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• Close to Wilshire Boulevard/Robertson Boulevard offices, businesses, and restaurants
• Near Horace Mann School

Station Capacity: 10 Racks

Surface: Concrete

Station Type: TYP 4767-1

Sign Location: East side

Siting Notes:
-Available station length: 30*

-Sidewalk throughway: 7.5’
-There is enough space to move the
station back more than 24” from the
curb if there is concern re: bus unloading

• Adjacent to Metro Bus Stop (20, 720)
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• Close to Beverly Hills Sign, Beverly Terrace Hotel, Beverly Gardens Park, and West
Hollywood businesses

• About 2 blocks away from a USPS Post Office
• Close to Metro Bus Stop (4)

Station Capacity: 11 Racks

Surface: Grass, paving suggested

Station Type: TYP 4767-3 Plaza

Sign Location: South side
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Siting Notes:
ro-c “.i. -Available station length: 33’

-Parkway width: 9’- 13.5’
-Option to install angled racks to reduce
station width to 6’
-Placing station adjacent to sidewalk
mitigates sight line conflict
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MEETING:

DATE:

TIME:

NOTICE OF PUBLIC MEETING

Beverly Hills Pilot Bicycle Share Program
Proposed Phase I Station Locations

Traffic & Parking Commission

Thursday, March 3, 2016

9:00 a.m., or as soon thereafter as the matter may be heard

LOCATION: City Hall, Room 280-A, 455 N. Rexford Drive, Beverly Hills, CA 90210

Staff is recommending the following locations:

The Traffic & Parking Commission will review eight proposed bicycle share station locations and receive
public comment.

The Beverly Hills pilot bicycle share program is scheduled to launch in April 2016 and will include 50
smart bikes with onboard technology and 100 docking racks. The 10 stations will be installed on the
public right-of-way. The locations are identified due to their close proximity to public transit, employment
centers, commercial activity, and places of interest within the City.

A. NIE corner of North Crescent Drive and South Santa Monica Boulevard (system test)
B. S/W corner of Camden Drive and South Santa Monica Boulevard (system test)
C. N/E corner of South Beverly Drive and Gregory Way
D. N/W corner of Third Street and Maple Drive
E. S/E corner of Doheny Drive and Burton Way
F. S/E corner of Civic Center Drive and Burton Way
G. S/E corner of North Santa Monica Boulevard and North Crescent Drive
H. N/W corner of Wilshire Boulevard and Beverly Drive
I. SIE corner of Wilshire Boulevard and Robertson Boulevard
J. N/W corner of North Santa Monica Boulevard and Doheny Drive

Persons wishing to comment on this item are invited to attend the March 3, 2016 Traffic & Parking
Commission meeting and/or submit written comments. Any communication received by the City
becomes part of the public record. Please submit correspondence a minimum of I day in advance of
the meeting date to allow for routing.

The Traffic & Parking Commission is an advisory board to the City Council. The Commission’s
recommendation will be forwarded to the City Council for consideration at a future date. The City Council
may approve, deny, or modify the Commission’s recommendation.

If you would like additional information regarding this proposal, please contact the Transportation Planning
Division at (310) 285-1128.

City of Beverly Hills Community Development - Transportation 455 N. Rexford Drive Beverly Hills, CA • 90210

Date Mailed: 2/19/2016

PUBLIC COMMENT:

By Email: transportationbeverlyhills.org

By Mail: City of Beverly Hills
Community Development - Transportation Planning
455 North Rexiord Drive, Beverly Hills, CA 90210

transportation@beverlyhills.org
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Office of Communications
City of Beverly Hills

455 N. Rexford
Dr. Beverly Hills, CA 90210

www.beverlyhills.org

For Immediate Release
February 17, 2016
Contact: Therese Kosterman
(310) 285-2456
tkostermanbeverlyhiIls .orq

Beverly Hills Pilot Bike Share Test Period to Begin Feb. 22
Volunteers Needed to Provide Feedback on the Program

Beverly Hills, CA — The City of Beverly Hills will begin testing a pilot bike-share program
the week of Feb. 22, 2016. Volunteers ate welcome and will be able to ride the bicycles
for free and provide feedback on their experience through Apr. 22, 2016.

During the test period, each volunteer may ride the Beverly Hills bikes for up to 60 minutes
daily. Bike-share docking stations will be located at City Hall near the northeast entrance
on N. Crescent Drive at S. Santa Monica Boulevard and adjacent to the Wells Fargo bank
located on the southwest corner of North Camden Drive and South Santa Monica
Boulevard.

The Beverly Hills pilot bike share program is scheduled to roll out in April 2016 to
celebrate Earth Month. At that time, the full system will include 50 smart bikes with
onboard technology and 100 bike docking racks in 10 locations throughout the City.
Riders will be able to use the ‘Social Bicycles’ smart phone app (download from app store)
or www.BeverlyHillsBikeShare.com website to sign-up, find available bikes and docking
stations, and reserve bikes. Once the program is launched, the bikes can be returned to a
Beverly Hills Bike Share station for free or at any public bike rack for a small fee.

The Beverly Hills Bike Share program will be compatible with the bike share system in the
City of Santa Monica and future adjacent jurisdictions.

For more information or to volunteer for the test phase, please submit contact information
to transportationcbeverlyhills.org or call Transportation Planning at (310) 285-1161.

###
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KILLS, BIKE SHARE DRAFT

Thank you for volunteering to be a tester of the Beverly Hills pilot bike share program! Below are
important reminders and instructions to sign up.

IMPORTANT REMINDERS:

• The Beverly Hills bike share test period will begin the week of February 22, 2016 and end on

Friday, April 22, 2016. On April 23, 2016, testers would need to purchase a plan through the

Social Bicycles app or Beverly Hills Bike Share website to continue participating in the program.

• During the test period, each tester may ride the Beverly Hills bikes for up to 60 minutes per day.

• Testers are only allowed to ride the Beverly Hills bikes within the system area.

• Testers will be held responsible for bike loss or damage during use of the bike.

• Testers are responsible for obtaining and using a helmet and protective gear. We recommend

that you use a helmet at all times. All persons under 18 years of age are required by law to wear

a helmet (Cal. Veh. Code § 21212).

• Testers are not allowed to ride on sidewalks (BHMC § 5-5-8).

• Testers must obey all applicable local, state, and county rules, regulations, codes and laws that

relate to the safe and legal operation of a bicycle. The City of Beverly Hills’ bicycle regulations

can be found at www.beverlyhills.org/municode

• Testers must read the Bike Share Rental Agreement and Waiver before signing up. Please note

that the City of Beverly Hills will not be held liable for any injuries or damages.

INSTRUCTIONS:
1. Visit this link:

_________________

2. Enter the information requested. All fields are required.

3. Make sure to read the Bike Share RentalAgreement and Waiver before registering.

4. A member number will be assigned to you; you will also be asked to create a secured PIN

number.

5. Download the “Social Bicycles” app on your phone and login.

6. Use the app to find available bikes and docking stations.

7. Enjoy your ride!

We value hearing about your experiences testing the program. After testing the program, please fill out
our survey at www.beverlyhills.org/bikesharesurvey.

If you have any technical questions, you can contact the Beverly Hills Bike Share customer support line
at (323) 302-8130. For general questions about the City’s pilot bike share program, you can contact the
Transportation Planning Division at (310) 285-1161 or transportation@beverlyhills.org.



212412016 Beverly Hills Bike Share Pilot Program Survey

If you have any questions about this survey, please contact the City of Beverly Hills Transportation Planning Division at

transportationbeverlyhills.org or (310) 285-1161. Thank you’

* 1. Contact Information (Fields with asterisks are required)

Name

Company

Address DRAFT
Address 2

Cityrrown*

State/Province* I

ZIP/Postal Code*

Email Address*

Phone Number

* 2. Please rate the Beverly Hills Bike Share equipment (e.g. bikes, docking stations).

Excellent Good Average Below Average Poor

Comments

* 3. How easy is it to use the mobile app?

Very Easy Easy Neutral Difficult Very Difficult N/A

Comments

* 4. How easy is it to use the website?

Very Easy Easy Neutral Difficult Very Difficult N/A

Comments

j
* 5. Please rate the level of customer service you received from the Beverly Hills Bike Share customer service team.

Excellent Good Average Below Average Poor N/A

https:/Iwww.surveymonkey.com/r/83FZ9CG 1/2



2/24/2016 Beverly Hills Bike Share Pilot Program Survey

Comments

* 6. Will you continue using the Beverly Hills Bike Share system?

o Yes

QN0

Please explain:

7. Please provide any comments or suggestions to help improve the Beverly Hills Bike Share program.

Done

DRAFT

Powered by

% SurveMonkej
See how easy it is to create a survey.

https://www.surveymonkey.com/r/83FZ9CG 2/2
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JDJ Group, LLC

280 South Beverly Drive, Suite 315

Beverly Hills, CA 90212

January 20, 2016

Ms. Martha Eros
Transportation Planner
City of Beverly Kills
455 N. Rexford Dr.
Beverly Hills, CA 90210

Re: Proposed Bike Station and Recent Meeting

Dear Martha,

I hope this letter finds you well. Per our recent meeting regarding the proposed bike station in front
of our building located at280 South BeverlyDrive, we have some concerns about the location, as we
discussed in the meeting.

Firstly, we feel that the location will block the view of our lobby. Secondly, and more importantly, as
there is no loading allowed on South Beverly Drive for delivery vans/trucks, the location of this
station will take away the one area where UPS, FedEx, water delivery, etc. are able to unload their
vans/trucks and thereby creating a bigger traffic and parking issue.

Please do not hesitate to contact me so that we may discuss further. I can be reached at

Thank you in advance.

JAN2 22016

Joseph Simantob


