CBH - City Council Informal Meeting - 12/05/2007

CITY OF BEVERLY HILLS
STAFF REPORT

Meeting Date: December 5, 2007
To: Honorable Mayor & City Council
From: Maria Rychlicki, Director of Human Services
Community Services Department -Human Services Division
Subject: Publication

Attachments: 1. Brochure: Service Providers Assisting the Elderly,
Disabled, and Disenfranchised

INTRODUCTION

The attached brochure was produced in November, 2007. 1t provides, in one easy to
read location, information on how to access those services most frequently requested by
the City’s elderly, disabled and disenfranchised population. The brochure is being
distributed from the Library, City parks, the senior housing complex on North Crescent
Drive and other locations within the City.

DISCUSSION

The Human Services Division routinely receives calls either directly or referred by other
City departments for information about services for the community’s elderly, disabled
and disenfranchised. Information requested ranges from local social and legal services
to helping identify what division of a government agency provides specific services. The
Human Relations Commission requested that staff print a printed resources document to
assist the community.

In addition to the publication, staff is developing an on-line information resource that can
be accessed through the City’s web site.

RECOMMENDATION
Information item only.

Maria Rychlicki
Approved By
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"reated by the Human Relations Commission and City
¥ staff, this brochure provides information and referrals
to community service programs for the citizens of Beverly
Hills living with disabilities, or elderly citizens who may
require special assistance.
The Human Relations Commission works to aid the many
facets of the Beverly Hills population. The Commission
generally meets the third Thursday morning of every month
in Room 180-A at Beverly Hills City Hall, 455 N. Rexford
Drive. The public is encouraged to attend these meetings to
raise pertinent issues. - = o
~We hope this information eneficial. For inquiries ofr
additional copies of the brochure, please contact Human .
Services at (310) 285-1006 or www.beverlyhilis.org. '
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All City Council and Human Relations Commissions meetings
are equipped with Assistive Listening Devices (ALD). Please
contact the City Clerk’s office at {310) 285-2400 for more details.

Los Angeles County Commission on Disabilities

This advisory body to the Los Angeles County Supervisors offers
a list of useful services for persons with disabilities.

(213) 974-1053; TDD (213) 974-1707

www.laccod.org

Pacific ADA Center (Americans with Disabilities Act)
Technical assistance to businesses, employers, public facilities,
and people with disabilities and the organizations that represent
them. Information {ine V/TDD (800) 949-4232

Main administrative offices and billing questions (510) 285-5600

www.adapacific.org

State Department of Rehabilitation

Vocational training and placement, medical services and
advocacy for persons living with disabilities.

+ Santa Monica (310) 348-0965

+ Culver City (310) 559-6140

+ West Hollywood (213) 736-3204

www.dor.ca.gov.

United States Department of Justice
(ADA) Americans with Disabilities Act (800} 514-0301..
TDD (800) 514-0383 '
www.,ada.goyv
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Jewish Family Service Nutrition Program

Meals delivered to people unable to leave their. homes
unassisted. (323) 937-5852; Senior Congregate Nutrition
Program (Monday-Friday) (323) 937-5843; www.jfsla.org

Meals on Wheels
Provides free home delivered meals for the elderly or those living
with disabilities. (310) 423-3517; www.mowaa.org

Project Angel Food
Free home delivered meals for people living with HIV/AIDS
and/or disabled by illness. (323) 845-1800; www.angelfood.org

Alternative Living for the Aging
Roommate referral services, shared housing and co-op living
for seniors. (323) 650-7988; www.alfernativeliving.org

Menorah Housing Foundation
Subsidized by HUD for low income seniors 62 or older.
(310) 276-5209; www.menorahhousing.org

New Directions, Inc.
Temporary housing for recently homeless veterans.

(310) 914-5966; www.newdirectionsinc.org

Housing for Developmentally Disabled Adults
Resources and referrals for adults age 18 and older with cerebral
palsy, epilepsy, mental retardation and autism.

(818) 782-2211; www.ucp.org

Project New Hope
Housing services for people with HIV/AIDS.
(213) 250-9481 x10. www.projectnewhope.org

Community Corporation of Santa Monica

Affordable housing for low and moderate income households;
available for citizens of Beverly Hills. (310} 394-8487
www.communitycotp.org
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Bet Tzedek Legal Services

Legal services for low income persons including government
benefits: Social Security, SSI, Medicare, Medi-Cal.

(323) 939-0506; www.beftzedek.org

Disability Rights Legal Center

Legal services, mediations and referrals for persons with
disabilities whose civil rights may have been violated.

(213) 736-1334; TDD (213) 786-8301
www.disabilityrightslegalcenter.org

Snoial Sarvices

Partners Adult Day Health Care Center

Structured day care program staffed by a registered nurse, social
worker, physical, occupational and speech therapists. Program
includes a specialized Alzheimer’s unit.

(323) 883-0330; www.jfsla.org

Pathways
Resource and referral for specialized child care needs.
(213) 427-2700; www.pathwaysla.org

Pico Robertson Storefront Senior Center

Free attorney, family consultation and counseling regarding
eldercare issues and case management for Beverly Hills
residents. (310) 271-3306; www.jfsla.org

Beverly Hills Public Library Services

to the Homebound

Delivery service of library materials to Beverly Hilis residents who
are unable to come to the library in person. For qualifications
and an application, call (310) 288-2219.

Westside Center for Independent Living

Information and referral, counseling, advocacy, support groups,
and in-home support services.

(310) 390-3611; TDD (310) 398-9204; www.wcil.org
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For detailed information
on the following services:
(310) 285-2500

Access Services

Provides reduced fee
curb-to-curb transportation
for individuals with disabilities.
(800) 827-0829

www.asila.org

Beverly Hills Dial-A-Ride Shuttle

Free curb-to-curb services for seniors or the disabled:
Supermarket Shuttle; Monday Roxbury Shuttle; medical and
recreational trips. (310) 275-2791 for reservations.

California Driving School, Inc.

Equipment (hand controls, left foot gas, crossover turn signal,
tri-pin spinner, knob); free home pick-up service.

(323) 728-2889

www.california-driving-school.com

Department of Motor Vehicles

Information specifically for seniors including driver license and
disabled person placards. (800) 777-0133

www.dmy.ca.gov

Nearest DMV ofiices:

» Culver City: 11400 Washington Blvd.

¢ Santa Monica: 2235 Colorado Blvd.

s Hollywood: 550 Hollywood Blvd.

CALIFORMA
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MTA Bus Pass Subsidy Program

Discounted bus passes for residents 62 and older or the disabled.*
Passes are $7.00 and may be purchased Monday-Friday, from
the 25" of the month to the 10" of the following month:

+ Beverly Hilis City Hall; 455 N. Rexford Drive

+ Roxbury Park Community Center: 471 S. Roxbury Drive
¢ [a Cienega Community Center: 8400 Gregory Way

For more information (310) 550-4761

*Disabled citizens must first obtain a reduced fare ID from the
MTA (213) 680-0054.

Parking
Persons with a DMV disabled placard may park in permit districts
without a permit and in metered spaces without paying the meter.

Taxi Coupon Program

Senior or disabled residents may purchase one taxi coupon book
each month valued at $24.00 for only $6.00.

For information, call Jewish Family Service (323) 761-8810.

Genaiits nformatian

Benefits for Persons Living with HIV/AIDS
Contact AIDS Project Los Angeles
(213) 201-1600

www.apla.org
Social Security and Supplemental Security Income (SSI)

(800) 722-1213
wwWww.soclalsecurity.qov

State Disability Insurance (SDI)
(800) 480-3287; TDD (800) 563-2441
www.edd.ca.gov

6 HServices booklet.prmd
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