
STAFF REPORT

Meeting Date: November 18, 2014

To: Honorable Mayor & City Council

From: Chad Lynn, Assistant Director of Public Works Services
Genevieve Row, Audit and Permit Administrator
Daniel E. Cartagena, Senior Management Analyst

Subject: Review of the Beverly Hills Taxicab Franchise Request for
Proposal (RFP) Review Panel Recommendations,
Evaluation Process and Proposed Changes with Respect to
Matters Governing Taxicab Service

Attachments: 1. Request for Proposal #14-36, Appendices, Addendums
and Proposer Questions/Answers

2. Staff Report - March 4, 2014 Study Session (No
Attachments)

INTRODUCTION
The City of Beverly Hills currently regulates taxi companies, vehicles and drivers
delivering services to residents and visitors for trips originating within the City limits
through the issuance of Certificates of Public Convenience and Necessity (CPCN).

In response to concerns about taxi services in our community, staff was directed to
examine the comprehensive taxicab market and service levels provided to residents and
visitors in the City. Nelson/Nygaard Consulting Associates was selected to conduct a
comprehensive study of the City’s taxi market and provide organizational and
operational recommendations. The baseline goals and objectives of the City’s regulatory
system were established as follows:

• Protect the Health, Welfare and Safety of taxicab users
• Maintain the current taxicab rates marginally below the region and surrounding

jurisdictions
• Hold taxicab companies accountable for vehicles owner/operator actions
• Improve technology, including dispatch, ordering and payment options
• Improve customer service levels

o Equipment functionality
o Proper rate and route applications
o Customer assistance - people and cargo

• Maintain availability and response time of taxicab service
• Maintain customer alternatives - more than one choice of service provider
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• Minimize disruption to residents, businesses, visitors and taxicab customers

In its study, Nelson/Nygaard recommended modifications to the City’s method of
regulating taxicabs to be consistent with the service goals and objectives established by
the City. The study concluded and recommended conversion from a CPCN to a
Franchise system. This provides the City greater ability to require reporting, enforce taxi
rules and regulations, create accountability for companies of owner/operator
performance, and incentivizes improvements to technology, accessibility and
sustainability practices (green practices). The Franchise system creates a competitive
process to gain access to the Beverly Hills taxi market, creating economic and
management incentives for companies to maintain higher service levels and provides a
method for the City to fund these activities.

The specific findings and recommendations were presented to the City Council and staff
was directed to proceed with the development of a taxi franchise program. Below is a
chronology of those efforts to date:

• October 2012 — City’s Consultant Completes the Taxicab Service Study
• February 5, 2013 — Study Session - Staff Transmits Study Recommendations

o Receives direction to proceed with a Taxi Franchise REP
o Estimated time to conversion was 12-18 months

• May 7, 2013 — Formal Meeting — Approve an Agreement with the
Nelson/Nygaard Consultant Associates for development of the taxi Request for
Proposal (REP)

• February 18, 2014 — Study Session — Review of Draft RFP
o Requested Return at the Study Session of March 4, 2014

• March 4, 2014 - Study Session - Review Proposed REP and preliminary draft
changes to the Beverly Hills Municipal Code

• May 28, 2014 - Release of the RFP
• June 2, 2014 - Pre-proposal Conference Call with prospective proposers
• June 16, 2014 - Close of Proposer Requests for Information and Questions
• July 1, 2014 - Sealed Proposals due to City Clerk’s Office
• August 6 & 14, 2014 - Public Forums to discuss taxicab service needs
• July 17 & 31, August 25, September 10, 2014 — Taxi Review Panel meetings
• November 18, 2014 - Study Session - Presentation Taxicab Franchise Program

recommendations
• November 18, 20014 — Formal Meeting — Ordinance to Amend the Beverly Hills

Municipal Code to include Taxicab Franchises; Resolution to Amend
Comprehensive Schedule of Fees and Charges related to Taxicab Franchise
Fees; and Approval of Franchise Agreements

At the Study Session of March 4, 2014, staff was directed to release the Taxicab
Franchise Request for Proposal (REP) and return with proposed changes to the Beverly
Hills Municipal Code (BHMC), updates to the Rules and Regulations, updates to the
Schedule of Fees and Charges related to the taxicab franchise program and
recommendations for the award of franchises to four (4) qualified taxicab companies,
and up to 200 taxicab vehicles to be distributed between the awardees.

DISCUSSION

To change the regulatory system for taxicab service from a CPCN to a Franchise
system, a number of steps are required. These steps include changes to the BHMC,

Page 2 of 16 11/13/2014



Meeting Date: November 18, 2014

updates to the Schedule of Fees and Charges to reflect the costs associated with the
franchise program, updates to the rules and regulations for the taxicab program and
execution of agreements with companies awarded a franchise.

Proposed changes to the Beverly Hills Municipal Code (BHMC)

The proposed changes to the Municipal Code are primarily found in Chapter 4 - Public
Transportation Vehicles. Though there are areas in the articles below that mirror the
current regulation through the CPCN, changes are proposed to allow for the Franchise
system, details of which are shown in Legislative Digest, attached to Agenda Item D-5
of the Formal Agenda of November 18, 2014. An outline of the significant changes are
as follows:

• Addition of Article I - Taxicab Franchises
o Removes language related to the CPCN for the regulation of taxicab

services
o Establishes language related to the award of Franchises through the use

of competitive ‘Request for Proposals’ and a committee to make
recommendations regarding awards to the City Council

• A company that has had its franchise revoked shall be prohibited
from competing for a franchise for a period of three (3) years

o Establishes an initial five (5) year term for the Franchise Agreement, with
five (5) optional one-year extensions for a total term of up to ten (10)
years

• Traffic & Parking Commission recommends term extensions to the
City Council for approval

o Updates the definition of a ‘Taxicab’
o Requirement for franchisees to maintain a physical location for business

operations within 20 miles of the City, defined by the most direct street
route

o Requirement for credit card acceptance and supporting infrastructure
o ADA compliance requirements
o Method for the addition of additional taxicab companies or taxicab

vehicles
• Competitive selection process; and/or
• Preference provided to companies with the highest service scores

o Requires notification and approval for change of ownership interests to
current franchise holders

o Requires the maintenance and access to written and electronic records of
operations provided to the City

o Evaluations, Grounds for Suspension, Revocation or Sanctions
• Failure to meet reporting or service quality standards
• Staff recommends to the Traffic & Parking Commission
• Traffic & Parking Commission takes action
‘ Actions are appealable to the City Council

o Establishes environmental goals (Green Vehicles)

• Article 2 - Taxis and Other Public Transportation Vehicles to include the following
amendments:

o Largely ‘clean-up’ language replacing CPNC language with Franchise
language
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o Clarifies language related to how vehicle age is defined. Reflects 8 years
for regular vehicles and 10 years for ADA accessible vehicles, based on
the vehicle’s model year

Requires an approved mechanics inspection after 5 years of age
o Establishes standards for decals, vehicle color schemes, in-vehicle taxi

terminals, non-smoking requirements, and limitations on the ability of a
company or driver to refuse transportation

o Updates vehicle insurance provisions to match current City standards

Article 3 - Operator’s Permit. Amendments are proposed to:
o Largely ‘clean-up’ language replacing CPNC language with Franchise

language
o Establishes baseline communication standards
o Requires ‘sponsorship’ of a driver by a Franchisee

Expires the existing permit if the driver leaves or is removed from
service by the current employer and requires reapplication/transfer
by the driver

Schedule of Taxes, Fees & CharQes
The City currently has fees established for the taxicab companies, which include annual
vehicle permits and three-year operator permits (drivers). As part of the establishment
of the Franchise program, it was recognized that additional oversight and administration
would be required to ensure compliance with both the terms of the Franchise agreement
and the City’s wies and regulations related to taxicab services. To ensure this program
would recover 100% of the related costs and services, the following changes are
recommended:

Proposed Rates
Taxicab: Current FY 2014/15 Proposed FY 2014/15

Certificate of Public Necessity and Convenience No Charge N/A
14-R-XXXX Franchise Fee per Year N/A $ 5,000.00

7-4-30 1 Taxicab Operators Permit
New (3-year) $ 165.00 $ 16500
Renewal $ 165.00 $ 165.00
Transfer Fee $ 82.00 $ 8200

Vehicle Permit
7-4-201 Per Vehicle per Year $ 922.00 $ 1,14200
7-4-210 Replacement of Permit $ 82.00 $ 82.00
7-4-216 Reinspection Fee for all Failed Inspections $ 82.00 $ 82.00

The City does not currently have a fee, annual or otherwise, associated with the holding
of the CPCN. As part of the franchise program, an annual franchise fee is
recommended for each service provider. The fees related to Taxicab Operators are
recommended to remain the same and the fees associated with Vehicle permits are
recommended for update to reflect the costs associated with the franchise system. The
fees groups are as follows:

• Franchise Fees — these fees are charged to the taxicab company to cover the
overall administration of the taxicab franchise program, including reporting and
enforcement of system wide practices and performance
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• Taxicab Operators Permit — these fees are based on each driver. A driver may
be an owner/operator or may lease a vehicle from an owner/operator. This fee
covers the cost of background checks, ongoing monitoring and various
enforcement activities

• Vehicle Permits — these fees are based on each vehicle permitted to operate in
Beverly Hills and covers the costs associated with annually inspecting each
vehicle, permit decals, and various enforcement activities

These fees have been recommended to recover the costs associated with the following:
• Enforcement

o Existing Parking Control Officers
o Establishment of the Audit and Permit Administrator position to oversee

Taxi services and compliance
This position will also oversee valet permitting and potential
misuse of residential Preferential Parking Permits

• Oversight of the franchise program
o Franchise Agreement Management and Compliance
o Annual Evaluations
o Permit Actions (extension, suspension, revocation, etc.)

• Auditing and evaluation of taxi company data
• Drive testing, vehicle permits, and operator permits
• Community Outreach
• Customer Service (Respond to Customer Complaints/Concerns)
• Future Taxicab Franchise RFP and selection processes

The City currently permits three (3) taxicab companies which have a total of 131 taxicab
vehicles in service. The table below shows the revenues based on the Taxi Review
Panel’s recommendation of four (4) taxicab companies and a total of 171 taxicab
vehicles in service:

~Current Certificate Program Revenue
Per Permit

131 Operators Permits $ 165.00 $ 21,615.00

131 Vehicle Permit $ 922.00 $12078.00

Total $ 142,397.00

Franchise Program Review Panel Recommended Program

4 Taxicab Franchise $5,000.00 $ 20,000.00

171 Operators Permits $ 165.00 $ 28,215.00
- 171 Vehicle Permit $1,142.00 $195,282.00

Total $243,497.00

Difference from Certificate to Franchise $101,100.00

In addition to the fees and charges associated with general operations, it is
recommended that specific penalties, as listed in the table below, be adopted for
violations of the taxicab Rules and Regulations. These penalties are recommended to
both incentivize compliance and to recover costs associated with enforcement.

Page 5 of 16 11/13/2014



Meeting Date: November 18, 2014
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The penalties as listed in the table above and in Attachment 1 to Agenda Item E-2 of the
Formal Agenda of November 18, 2014 reflect an escalating cost for violations in two
manners. The first is the severity of the violation. Violations that have greater impacts
to the health, welfare and safety of the rider and community have greater penalties
associated with them. The table below shows the escalation as you move down the
table from ‘Schedule A’ violations to ‘Schedule D’ violations. The schedule of the
penalty (A, B, C, or D) corresponds to each rule/regulation as listed in the Rules and
Regulations (Attachment 1 to Agenda Item E-2 of the Formal Agenda of November 18,
2014). The second method of escalation in the table reflects an escalation based on
multiple violations of the same rule/regulation. This is shown moving horizontally across
the table. If a violation is repeated (first, second, third and public safety), the penalty
increases for each successive violation

For each violation associated in the table, a fine has been established for both
driver/vehicle and for the Franchises. Although the goal of this penalty schedule is to
create accountability for the franchisee in addition to the driver/vehicle, based on the
type and nature of the violation, penalties may only be associated with only one of these
groups.

Implementation of this penalty schedule seeks to address taxi service which includes
customer service, response times, activity requirements, taxi swipe cards (senior cards),
credit card acceptance, and customer assistance; people, cargo, and driver appearance
and conduct. The penalty schedule is proposed based on a methodology used for the
City of Los Angeles and the City of Santa Monica.

RPF and Recommendations for Franchise Awards

At the Study Session of March 4, 2014, staff was directed to release the Taxicab
Franchise Request for Proposal (RFP) (Attachment 1). This included establishing a
review panel to include residents and members of the community to select and
recommend four (4) qualified taxicab companies and consider up to 200 taxicab vehicles
to serve the taxicab market in the City of Beverly Hills.
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At the direction of the City Council, staff solicited the Traffic and Parking, Human
Relations, and Health and Safety Commissions, requesting the Chair appoint a member
of the Commission to serve on the Taxi Review Panel. City Council member referrals
and a member of the City’s Technology Committee were also contacted. This provided
diverse views from stakeholders and community members for the selection process.

The following Commission, Committee and community members agreed to serve as part
of the Taxi Review Panel:

• Health & Safety Commissioner Lisa Kay Schwartz
• Health & Safety Commissioner Myra Demeter
• Traffic and Parking Vice Chair Lester J. Friedman
• Former Human Relations Commissioner Barbara Linder
• Technology Committee Member AJ Wilimer

The Taxi Review Panel was supported by the following ex-officio, non-voting panel
members in addition to City staff (not all ex-officio members were present at all panel
meetings):

• Staff of Nelson/Nygaard Consulting Associates, Inc.,
• David Koffman, Nelson Nygaard
• Jeanine Brands, City of Los Angeles, Department of Transportation (DOT) Taxi

Regulation Division

On May 28, 2104 the City released an REP to select and recommend taxicab service
providers for award of franchise agreements. In its outreach efforts Staff sent emails to
nine (9) interested taxicab operators inviting them to submit proposals. Companies were
directed to the City’s website for additional details of the RFP. Companies were advised
of the deadline to submit sealed proposals by July 1, 2014 at 2:00 p.m. A total of five
(5) proposals were received from:

• Bell Cab Company
• Beverly Hills Transit Coop. Inc. (BH Cab)
• Independent Taxi Owners Assoc. (ITOA)
• LA Checker Cab Co-Op, Inc.
• United Independent Taxi

Upon receipt of proposals staff sent confirming emails to taxi companies indicating
receipt of the proposals. Emails were also sent to taxi operators informing them that the
City did not receive a proposal from the company.

To be considered for award of a Franchise, the following minimum requirements were
considered:

• Completion of all required forms, including:
o Proof of Financial Liability (Equity Funding, Debt Funding)
o Proof of Identity (Articles of Incorporation, Board of Directors, Officers,

Principal Stockholders)
• Ability to provide and maintain the minimum number of vehicles (25

recommended)
• Ability to meet all technical requirements, including:

o 24-hour dispatch
o digital service and request tracking
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o digital taxicab activity and location tracking
o credit/debit card equipment and procedures
o taxicard payment plan (senior citizen program)

• Ability to meet minimum accessibility requirements
• Ability to provide Green Vehicles as regionally defined (State of California and

City of Los Angeles)
• Must maintain an existing servicing and storage facility within 20 miles of Beverly

Hills City Hall

Nelson/Nygaard reviewed submitted materials to ensure each proposer met the
minimum qualifications for providing taxi service as outlined in the REP. It was
determined all five (5) submitted proposals met the minimum qualifications and would be
evaluated, interviewed and considered for award of a franchise opportunity.

The evaluation criteria by which the written proposals and interviews were assessed
were established in the REP as follows:

15% Experience, including in and/or around Beverly Hills, and quality of service

15% Key Management Staff - Experience, Qualifications, Character

30°! Management Plan, Organizational Structure, Quality Assurance Plan,° Customer Service Training Programs

15% Infrastructure, Facilities and Equipment

10% Financial Stability and Capacity to Meet Commitments

15% Enhancements: Ex. ‘Green’ Vehicles, Payment/Order Options, Others

100% TOTAL

Enhancements to be considered were those services which may not be required or may
exceed the minimum required service level. For instance, providing smartphone
applications for ordering and/or payment of services is not a required service, but is
desirable and a benefit to the community.

Throughout the taxicab study and selection program, public outreach was conducted to
assist the Taxi Review Panel with understanding the features and services that were
important to the community. Two Public Forums were conducted by the Taxi Review
Panel to allow for open discussion regarding taxicab services. Forum attendees were
encouraged to participate and provide their input regarding their current taxi service
experience and what they would like to see in the future. These forums allowed the
review panel, which was not impaneled when the residential taxi service surveys were
conducted, to hear and discuss in-person the concerns and perspectives of community
members. The forms were held as follows:

• August 6, 2014 - at Roxbury Community Center. Dial-A-Ride Shuttle service was
offered. Sixteen (16) community members attended meeting.

• August 14, 2014 - in City Hall. Facilitated by the Review Panel. Adina Ringler,
from Nelson/Nygaard and City staff were also present
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Notification of the Public Forms was provided as follows:

• Taxi Forum Postcards “Speak Up and Be Counted”
• Mailing to 965 Senior Taxi Swipe Card members
• Mailed to Senior Housing in Beverly Hills
• Delivered to Sunrise of Beverly Hills, BH Market, Whole Foods Market
• Notice published in Beverly Hills Courier — August 1, 2014
• Notice published in Beverly Hills Weekly — August 6, 2014
• Announcement at the City Council Adjourned Regular Meeting of Tuesday,

August 5, 2014

The Taxi Review Panel conducted interviews with the proposers on August 20, 2014.
Each company was required to bring the General Manager, Operation/Fleet Manager,
Information Technology Manager, Taxi Operator (non-member), Board Member, and
Customer Service/Dispatch Manager. The interview sought additional information
related to customer service, accepted payment methods (credit cards or smartphone
apps), reporting ability, technology and proposed enchantments.

As outlined in the RFP, the panel was not limited to the information in the proposals, but
could use objective data provided by other jurisdictions, random use of proposers’
services by the panel members or “secret shoppers” or other information provided by
taxi riders.

The City conducted a Taxi Customer Service Audit using a secret shopper service. The
objective of this evaluation was to provide a current assessment of services of each of
the taxicab companies that submitted proposals. The shopper assessed and observed
all points of a taxicab service model. The shopper affirmed a common complaint that all
5 taxi companies overcharged for the flat rates to LAX whether the trip originated in
Beverly Hills or Los Angeles and generally concluded that no company stood-out in in
the exercise positive or negatively.

Additionally, the Panel was provided a report compiled by the City of Los Angeles
establishing ratings and service levels for taxi service for the Westside market.

Based upon the submittals, interviews, public outreach, information gathered, and
deliberations, the Taxi Review Panel established the following ratings:

Company Experience I 70 I 56 5~ I 50 I 49

Key Mgmt & Admin Staff 71 64 64 47 58
Experience & Qualifications

Management Plan ~ I I ~ I 83

axiFacilitiec&Equipment ~ 59 56 50

Beverly H[IIsSTART-UP Plan 20 20 ~‘ 16

Financial ssa~si~ity I ~° I 30 20 2a 30

nhancements & Innovations ~ I I I 51 I

irand Total I ‘~~s I 379 360 I ~O3 I 356
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The Taxi Review Panel reviewed the taxi service study while deliberating about
recommendations for the award of franchises. The Panel specifically considered the
historic performance of the taxi market related to the number of taxicabs in service and
the general response times for service calls.

As stated in the Taxicab Service Study, response times and the availability of taxicabs in
Beverly Hills were generally good, and in some cases superior to surrounding areas.

• Response Time
o 93% of taxicabs arrived within 20 minutes of a call for services

• Availability
o At all times of day, there was an adequate supply of unengaged taxicabs

available to service demand

As presented in March, the graph below illustrates taxicabs that are in-service and
available for engagement by day of the week and time of day. The graph indicates
currently there are generally plenty of available taxicabs to serve the City’s market
during peak hours. The graph shows declining availability during early and late evening
hours when there is a lack of demand in the City’s market and an increase in demand in
the neighboring jurisdiction of West Hollywood, where the City allows dual permitting.
These outcomes suggested the current policy of three (3) taxicab companies and
approximately 150 permitted vehicles was producing positive results related to the
availability of service.

Figure-I Number of In-Service taxi Not Engaged by Time of Day
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permitted for the 2014/15 operating year has dropped from approximately 150 to 131
taxicabs serving Beverly Hills.

Based on the changing nature of the taxi market, the Panel expressed concern that City
Council’s request for 200 vehicles may not necessarily provide greater levels of service
to the community. While the Panel generally supported the concept of providing a fourth
taxicab service provider, allowing the community an additional choice of companies, the
Panel was also cautious that introducing more vehicles could create a saturation of
available taxicabs. As cited in the original taxicab service study, in neighboring
jurisdictions the saturation of taxicabs within a defined services area has actually
demonstrated a reduction in service and in an increase in customer dissatisfaction.
Furthermore the policy of increasing the number of vehicles in service without a
demonstrated need for additional vehicles, would serve to exacerbate current complaints
about vehicles illegally parking and impacting neighborhoods while waiting for fares.

The Review Panels recommendations attempts to balance the benefits and impacts of
the franchise award to provide the best anticipated results related to both availability of
service and an improved community experience. At the completion of its deliberations
the Panel recommended the following service providers for award of a Franchise
Agreement, along with the number of taxicab vehicles associated with each franchisee:

Taxi Review Panel Recommendation
Taxi Company’s Vehicle

* . . . Review Panel ProposedTaxicab Company Permits Requested in Current Vehide Permits Vehicle PermitsProposal

Bell Cab Company, Inc 40 N(A 40
Beverly Hills Taxi Coop, Inc 60 60 60
Independent Taxi Owners Asso 60 43 43
United Independent Taxi 50 28 26
Total 210 131 171

This recommendation reflects the award of franchises to the three (3) three current
service providers based on the number of taxicabs each had in service at the time of the
recommendation, and the addition of one new service provider with an additional 40
taxicabs to service the Beverly Hills Market.

Franchise Agreements

At the Study Session of March 4, 2014 the City Council reviewed and approved the
general form, terms and conditions of the proposed Franchise Agreement. A draft of the
proposed agreement was included in the RFP (Attachment 1) for review and comment
by the interested parties. Submission of a proposal in response to the RFP indicates
proposers intended to fulfill the minimum requirements of the franchise program, the
additional features and/or enhancements offered in their proposals, and acceptance of
the terms and conditions as outlined in the draft franchise agreements.

The general terms and conditions of the agreements are as follows:

• Establishes an initial term of five (5) year, with five (5) optional one-year
extensions for a total term not-to-exceed 10 years

• Includes language allowing the City to cancel the agreement upon five (5) days’
notice
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• Establishes the right to suspend Franchisee’s operations for lapses in required
insurance, violations of the provisions of the agreement or violations of the
Beverly Hills Municipal Code (BHMC) that create an immediate safety hazard

o The suspension may remain in effect for as long as the violation remains
uncured

• Defines a material breach of this agreement for failure of payment of the annual
franchise fees, establishes penalties up to 20% and establishes grounds for
immediate termination for non-payment

• Defines the number of taxicabs granted to Franchisee to operate taxicab service
originating with the City boundaries (Taxi Review Panel Recommendation Table)

• Requires Franchisee to maintain, carry, and keep in full force and effect at all
times during the course of the agreement the following insurance (based on the
City’s standard insurance requirements for service providers):

o Comprehensive General Liability Insurance, with minimum limits of Two
Million Dollars ($2,000,000) for each occurrence

o Comprehensive Vehicle Liability Insurance covering personal injury and
property damage, with minimum limits of One Million Dollars ($1 ,000,000)
per occurrence

o Workers compensation insurance as required by the State of California

General Scope of Services

• Establishes Taxicab services shall be provided in full compliance with the
requirements of this Agreement, the Beverly Hills Municipal Code (including but
not limited to Title 7, Chapter 4) and the rules and regulations applying to
taxicabs

• Requires the Franchisee and its drivers, coordinators, and other personnel shall
conduct themselves with the highest degree of courtesy and service

• Holds the Franchisee directly and solely responsible for the conduct of its drivers,
coordinators, or other personnel utilized under this Agreement

• Requires the Franchisee to operate its vehicles in the City only when a current
and valid decal or sticker has been permanently affixed to the vehicle in the
appropriate location
o Establishes that operating a vehicle without a decal or sticker affixed shall

constitute a material breach of this agreement.
• Establishes that taxicabs shall only charge rates for taxicab service as approved

by the City Council
• Requires at least 50% of the taxi fleet serving the City be Green Vehicles (Level

4 as defined by the Los Angeles Taxi Commission) within one year of the
commencement of the agreement

• Requires Franchisee to obtain and maintain all necessary licenses, permits and
certificates required by law for the provisions of services under this agreement,
including a City business license

• Requires Franchisee to maintain full and accurate records with respect to all
maters in this Agreement for three years and allowing City access including the
right to examine, audit, copy, transcribe, and inspect all program data,
documents, proceedings and activities

As part of the selection process, each of the recommended service providers included
‘enhancements’ as part of their submittals which exceeded the minimum standards
required to qualify for award. A list of the significate ‘enhancements,’ the details of which
will be part of the company’s specific franchise agreement, are listed below:
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• Bell Cab
o Beverly Hills taxi fleet consists of 75% hybrid vehicles (Level 4 Green

Vehicles as defined by the Los Angeles Taxi Commission) within one year of
the start of the franchise

o Hybrid vehicles achieve actual mileage of at least 33 miles per gallon
o Quarterly reports to be submitted showing actual measured mileage

of its green vehicle fleet
o Wheelchair accessible vehicles will be placed in operation as Beverly Hills

taxis utilizing a phased approach, including:
• Drivers of wheelchair accessible vehicles will be trained to proficiency

in the use of the vehicle’s accessibility equipment and how to provide
proper assistance to a passenger boarding in a wheelchair

o Technology enhancements:
Will implement the Digital Dispatch System (DDS) ‘WebBooker’
integrated with the dispatch system, allowing internet/web booking

• Will implement the DDS ‘MobileBooker’ smartphone app allowing
pay-by-phone, fare estimates, and SMS messaging to drivers.

• Will provide access to third-party booking apps such as Flywheel,
including payment using a pre-registered credit card

• Provide monthly reports of the number of taxicabs and/or
customers using the various services

o Security cameras will be installed in any unit that does not have a safety
shield. All wheelchair accessible mini-vans will be equipped with security
cameras instead of safety shields.

• Beverly Hills Cab
o Taxi fleet consists of 71.7% hybrid vehicles (Level 4 Green Vehicles as

defined by the Los Angeles Taxi Commission) within one year of the start of
the franchise

o Taxi fleet to include at least 10 wheelchair accessible vehicles.
o Entire fleet will have Janus V security cameras (or equivalent) installed and

operational at all times the vehicles are in use providing taxi service
o At least once a year, will sponsor (or co-sponsor with other taxi companies) a

lunch for the Beverly Hills Active Adult Club at a City community center
featuring

• demonstration of credit card usage in taxicabs
• senior discount card features
• enhanced technology characteristics available on the rear mounted

monitors
• discussion of expectations of service levels, driver behavior, and

methods to file a complaint.
o Will ensure that all Beverly Hills drivers are certified in CPR no later than one

year after the start of franchise services and continuing thereafter
o During peak holidays such as Rosh Hashanah, Yom Kippur, Christmas and

Easter, discounted ride coupons will be provided to local synagogues and
churches

• No later than three months after the start of the franchise, the
Franchisee will provide a plan detailing the specific holidays, amount
of discounts, number of rides offered, and method of distribution

• Following each holiday period, a report of the number and value of
rides will be provided

o Technology enhancements
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• Android and Apple smartphone applications for ordering taxicab
service

• Verifone ‘Way2Ride’ app for pay-by-phone feature
• DDS mobile app providing pay-by-phone feature

A GPS based monitoring system to prevent, mitigate and remedy
overcharging of fares to customers

• A ‘rating’ application/site to provide customers the ability to provide
immediate electronic feedback on the quality of the driver and the
vehicle during or at conclusion of service

• Provide monthly reports of the number of taxicabs and/or customers
using the various services

• Independent Taxicab Owners Association (ITOA)
o Franchisee will fully implement a new ‘Pathfinder’ (or similar) dispatch system
o Taxi fleet consists of 71.7% hybrid vehicles (Level 4 Green Vehicles as

defined by the Los Angeles Taxi Commission) within one year of the start of
the franchise

o Ensure its Beverly Hills taxi fleet includes at least 5 wheelchair accessible
vehicles.

o Drivers of a wheelchair accessible vehicle will be trained to proficiency
in the use of the vehicle’s accessibility equipment and how to provide
proper assistance to a passenger boarding in a wheelchair.

o Entire fleet will have Janus V security cameras (or equivalent) installed and
operational at all times the vehicles are in use providing taxi service

o Technology enhancements
• Android and Apple smartphone applications for ordering taxicab

service
• Verifone ‘Way2Ride’ app for pay-by-phone feature
• DDS mobile app providing pay-by-phone feature

A GPS based monitoring system to prevent, mitigate and remedy
overcharging of fares to customers

• A ‘rating’ application/site to provide customers the ability to provide
immediate electronic feedback on the quality of the driver and the
vehicle during or at conclusion of service

• Provide monthly reports of the number of taxicabs and/or customers
using the various services

• United Independent Taxi
o At least 38% of its Beverly Hills taxi fleet consists of Level 4 Green Vehicles

as defined by the Los Angeles Taxi Commission vehicles at the start of the
franchise, and will ensure that 100% of its Beverly Hills taxi fleet, other than
wheelchair-accessible vehicles, will be Level 4 Green Vehicles within one
year after the start of the franchise service and continuing thereafter

o Ensure that its Beverly Hills taxi fleet includes at least 6 wheelchair
accessible vehicles

o At least once a year, will sponsor (or co-sponsor with other taxi companies) a
lunch for the Beverly Hills Active Adult Club at a City community center
featuring

• demonstration of credit card usage in taxicabs
• senior discount card features
• enhanced technology characteristics available on the rear mounted

monitors
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• discussion of expectations of service levels, driver behavior, and
methods to file a complaint.

o Will ensure that all Beverly Hills drivers are certified in CPR no later than one
year after the start of franchise services and continuing thereafter

o During peak holidays such as Rosh Hashanah, Yam Kippur, Christmas and
Easter, discounted ride coupons will be provided to local synagogues and
churches

• No later than three months after the start of the franchise, the
Franchisee will provide a plan detailing the specific holidays, amount
of discounts, number of rides offered, and method of distribution

• Following each holiday period, a report of the number and value of
rides will be provided

o Mothers Against Drunk Driving voucher program
• No later than three months after the start of the franchise will provide

a plan detailing the specific times when this program will operate,
amount of discount to be offered, who or what rides are eligible,
number of rides offered, and method of distribution, and a report of
the number and value of rides provided at a discounted rate.

o VIP coupon program providing 10% discount for seniors and persons with
disabilities

• No later than three months after the start of the franchise will provide
a plan detailing how this program operates, including when it is valid,
who is eligible, amount of discount to be offered, number of rides
offered, method of distribution, and a report of the number and value
of rides provided at a discounted rate.

o Technology enhancements
• Android and Apple smartphone applications for ordering taxicab

service
• Verifone ‘Way2Ride’ app for pay-by-phone feature
• DDS mobile app providing pay-by-phone feature
• A GPS based monitoring system to prevent, mitigate and remedy

overcharging of fares to customers
• A ‘rating’ application/site to provide customers the ability to provide

immediate electronic feedback on the quality of the driver and the
vehicle during or at conclusion of service

• Provide monthly reports of the number of taxicabs and/or customers
using the various services

FISCAL IMPACT

The estimated revenue for the franchise system is $243,497, which will provide an
additional $101,100 over current revenues. These fees, in conjunction with the
associated penalties, are estimated to result in full cost recovery of the ongoing taxicab
franchise program.

One-time implementation costs associated with establishing the reporting requirements,
formats, frequencies and metrics for performance rating are estimated to be $75,000,
along with ongoing costs of approximately $15,000 per year for ‘secret shopper’
services, which can be funded in the currently operating budget.
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RECOMMENDATION

Staff will be returning the City Council at the Formal meeting of November 18, 2014 for
approval of the following agenda items related to the implementation of the Franchise
program:

• AN ORDINANCE OF THE CITY OF BEVERLY HILLS AMENDING THE
BEVERLY HILLS MUNICPAL CODE TO PROVIDE FOR A TAXICAB
FRANCHISE SYSTEM IN THE CITY. First Reading — for introduction

• AWARD OF FRANCHISE TO FOUR (4) TAXI COMPANIES AND
AUTHORIZING THE CITY MANAGER TO EXECUTE THE FOUR FRANCHISE
AGREEMENTS IN SUBSTANTIALLY THE FORM TO BE APPROVED BY THE
CITY COUNCIL

• RESOLUTION OF THE COUNCIL OF THE CITY OF BEVERLY HILLS
AMENDING THE COMPREHENSIVE SCHEDULE OF TAXES, FEES AND
CHARGES AND SCHEDULE OF PENALITES RELATED TO TAXICAB
FRANCHISE FEES FOR THE FISCAL YEAR 2014/2015.

The challenge of taxicab regulations is to enact a group of regulations and policies that
promote the goals of the system and mitigate the potential conflicts inherent in each
regulatory choice. Staff recommends approval of these items as recommended and
supported by the Taxi Review Panel for the implementation of the Franchise program.

The recommendations as proposed represent the culmination of the consultant’s taxicab
study, the Council’s direction, and the recommendations provided by the Taxi Review
Panel.

As established, the City Council maintains flexibility and authority throughout the term of
the Franchise agreements related to the overall taxicab market, including rates, number
of service providers, total number of taxicabs in service and fees, penalties, policies,
practices, and regulations.

The City Council may choose to provide alternative direction to staff related to any of the
following:

• Specific changes to the ordinance establishing the taxicab franchise system
• Terms and conditions related to the operation of taxicab services
• Term of the franchise award and renewal conditions or procedures
• Specific fees and charges for taxicab companies, vehicles and drivers
• Additions, deletions or changes to the proposed Rules and Regulations for

taxicab service
• Changes to the schedule of penalties associated with the Rules and Regulations
• Maintaining the number of companies award franchises and directing the award

to companies other than those recommended by the Taxi Review Panel
• Allow for the award of franchises to more/less companies
• Increase/Decrease the number of taxicabs allotted to each taxicab company
• Redistribute the number of taxicabs allotted to each company, while maintaining

the total number of taxicabs recommended to be in service

George Chavez
Approved By
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BEVERLY
HILLS

City of Beverly Hills
Taxicab Franchise Request for Proposals

A. OVERVIEW
The City of Beverly Hills intends to replace its existing system of granting taxicab certificates of
public convenience and necessity (“Certificates”) with a taxicab franchise program. The City has
determined that considerations of public safety, customer service, and consumer protection
require a degree of regulation of taxicab service attainable only through the issuance of non-
exclusive franchises.

All Certificates for taxicab operations in the City of Beverly Hills will be terminated upon the
effective date of the ordinance establishing the taxicab franchise system. Once the Certificates
have been terminated, existing Certificate holders will not be authorized to operate taxicab service
within the City unless they have been awarded a non-exclusive franchise by the City Council.

This Request for Proposal (RFP) invites interested taxicab operators to submit proposals for the
operation of taxicab service in the City. City staff will make recommendations to the City Council
relating to award of franchises based on the criteria set forth in this RFP. However, the City
Council will ultimately decide which companies are awarded non-exclusive franchises. The City
intends to award four (~) non-exclusive franchises of equal or approximately equal size to operate
a combined total of no more than 200 taxicabs. However, the City reserves the right to award
fewer or more than four franchises, or to award unequal franchises, if that is determined to be in
the best interests of the City. No proposal will be accepted to operate fewer than 25 taxicabs.

Proposed provisions of relevant sections of the Beverly Hills Municipal Code (BHMC) and Draft
Taxicab Rules (“Rules”) are attached as Appendices A and B respectively. These sections of the
BHMC and the Rules still need to be adopted by the City Council and are subject to change. All
taxicab operations under the franchises awarded as a result of the RFP will be required to comply
with all of the relevant provisions of BHMC and the adopted rules, including changes that may be
adopted from time to time. By submitting a proposal in response to this RFP, proposers are
certifying that they are familiar with the relevant provisions of the BHMC and the requirements of
the Draft Taxicab Rules and will comply the code and rules as they may be amended.

B. PROPOSAL SUBMITTAL

Preliminary Schedule
Event l)ate

RFP release May 28, 2014

Pre-proposal conference call June 2, 2014

at 2:00 PM

Deadline for submitting questions or requests for June 9, 2014

clarifications
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City response to vendor questions and requests for June 16, 2014

clarifications

RFP responses due July 01, 2014

Notify finalists (tentative) July 31, 2014

Public meeting to obtain input about taxi service Week of August 4, 2014

Conduct interviews and/or site visit (tentative) Week of August 18, 2014

City Council award of franchises (tentative) September 23, 2014

This schedule is the City’s best estimate of the timing of the evaluation process. Proposers should
be available for interviews and/or site visits anytime between August 18 and August 29, 2014.

Submission Form, Due—Date, and Location
Sealed proposals must be received no later than July 1, 2014 at 2:00 PM (Pacific) at the Office of
the City Clerk, located at 455 North Rexford Drive, Room 290, Beverly Hills, CA 90210. The City
will not accept any other methods of submission. Proposals received by telephone, facsimile, or
electronic means will not be accepted.

All proposals must be clearly marked on the outer envelope or box and addressed as follows:

Taxi Franchises, RFP No. 14-36
Office of the City Clerk
City of Beverly Hills
455 North Rexford Drive, Room 290
Beverly Hills, CA 90210

The proposers have full responsibility to ensure the responses arrive before the deadline and
accept all risks of late delivery of responses regardless of fault. The City of Beverly Hills assumes
no responsibility for delays caused by the U.S. Postal Service or any other delivery service.

Submit one (i) original, ten (10) bound copies, and one electronic copy on CD-ROM in Microsoft
Word or PDF format. The original document must include original signatures in blue ink by
authorized personnel.

Treatment of Proposals and Confidential Information
All bids accepted by the City shall become the exclusive property of the City. Upon opening, all
bids submitted to the City shall become a matter of public record and shall be regarded as public,
with the exception of those elements of each bid which are identified by the bidder as business or
trade secrets and plainly marked as “trade secret,” “confidential,” or “proprietary.” Each element
of a bid which a bidder desires not to be considered a public record must be clearly marked as set
forth above, and any blanket statement (i.e., regarding entire pages, documents, or other non
specific designations) shall not be sufficient and shall not bind the City in any way whatsoever. If
disclosure is nonetheless required under the California Public Records Act or otherwise by law
(despite the bidder’s request for confidentiality), the City shall not in any way be liable or
responsible for disclosure of any such records or part thereof.
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Proposer Questions or Requests for Clarification
City staff and consultants will be available by telephone for a conference call at 2:00 P.M. on June
2, 2014. Potential proposers wishing to participate should notify the City by email by 4:oo P.M.
on May 30, 2014; a dial-in number and access code will be provided. The purpose of the call will
allow for an open discussion of the City’s objectives and the RFP requirements. Statements by
City staff or its consultants will be for background only.

Any request for a definitive explanation desired by a proposer regarding the meaning or
interpretation of any part of the RFP must be submitted via email sent to Genevieve Row at
grow@beverlyhills.org. Proposers shall not contact any other City staff or consultants concerning
this RFP, and any attempt to do so may be cause for disqualification. Responses to questions or
comments provided by any other department, employee, representative, or City office concerning
the RFP will not be valid and will not bind the City. Inquiries received via telephone, fax, or in-
person will not receive a response.

The deadline for all questions and requests for clarification or interpretation is 4:oo PM (Pacific)
on June 9, 2014. The City is not obligated to respond to questions or requests for clarification or
interpretation not received by the stated deadline. The City will respond via email sent to all
potential proposers. Any response to a question or request for clarification or interpretation
provided by any other means will not be valid and will not bind the City.

C. FRANCHISE AGREEMENTS
Operators that are awarded a non-exclusive franchise will be required to sign a Franchise
Agreement, which will be adopted by the Beverly Hills City Council. A blank form of the Franchise
Agreement is attached as Appendix C. Proposers are responsible for being familiar with the
requirements of the Franchise Agreement. By submitting a proposal in response to this RFP,
proposers are certifying that they will sign a Franchise Agreement of this form if offered by the
City, subject to: a) any exceptions noted by the proposer, which must be identified in the written
proposal; b) any additional features or enhancements offered by the proposer and accepted by the
City; c) other changes that may be introduced during negotiations between the City and the
selected franchisees.

D.GUIDELINES AND GENERAL INFORMATION
Proposals may be withdrawn at any time prior to the Due Date. No proposal may be withdrawn
after the Due Date.

Proposers are advised to become familiar with all conditions, instructions, and specifications of
this RFP. By submitting a proposal, Proposer represents and warrants that it has thoroughly
examined and become familiar with work required under this RFP, that Proposer has conducted
such additional investigation as it deems necessary and convenient, that Proposer is capable of
providing the services requested by City in a manner that meets City’s objectives and
specifications as outlined in this RFP, and that Proposer has reviewed and inspected all materials
submitted in response to this RFP. Once the award has been made, a failure to have read the
conditions, instructions, and specifications herein shall not be cause to alter the terms of the
franchise or for proposer to request compensation.
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The Proposer(s) selected for franchises will be responsible for complying with all conditions of
this RFP and any subsequent formal agreements. All responses provided should be as detailed as
possible to provide the proposal evaluators with enough information to make a fair assessment of
the Proposer’s services.

Each Proposer shall submit, in full, the completed original Proposer Information Sheet along with
all other requested documentation, and all necessary descriptive materials of work Proposer
proposes to furnish. Proposers’ failure to duly and adequately respond to this RFP will render the
proposal non-responsive and is grounds for rejection by the City.

Every supplier of materials and services and all contractors doing business with the City shall be
an “Equal Opportunity Employer” as defined by Section 2000 (E) of Chapter 21, Title 42 of the
United States Code and Federal Executive Order #11375, and as such shall not discriminate
against any person by race, creed, color, religion, age, sex, or physical or mental disabilities with
respect to hiring, application for employment, tenure, terms or conditions of employment.

The Proposer(s) selected for franchises shall cooperate in all matters relating to taxation and the
collection of taxes. It is the policy of the City to self-accrue the use tax, when applicable, and
report the use tax to the State Board of Equalization with a City assigned permit number. The
City’s own use tax which is self-accrued by the City will be remitted to the State of California
pursuant to the City’s permit with the State Board of Equalization.

E. FEES
Each franchisee will be required to pay to the City an annual franchise fee. Payment of franchise
fees in full will be due upon execution the franchise agreement and on each anniversary date
thereafter.

Fee amounts will be established by the City Council as listed in the most recently adopted
Schedule of Fees and Charges. While fee amounts have not yet been adopted for the initial
franchise period, it is anticipated that the fee structure will be at least the following:

$5,000 plus $220 per vehicle

In the event a franchisee adds to its total number of vehicles or drivers during a franchise period,
the added franchise fee per vehicle or driver will be due upon granting of the vehicle or driver
permit, pro-rated on a monthly basis for the remaining portion of the franchise year, including
the month in which the permit is issued.

Additional fees for vehicle or driver permit applications, transfers, fingerprinting, inspections, re
inspections, permit replacement, etc. will also apply.

F. BACKGROUND
The City of Beverly Hills is located in west-central Los Angeles County, with a population of
34,622 residents in 5.7 square miles. The daytime population, included those visiting, employed
in, and doing business in the city, is estimated to be 150,000 to 200,000. Beverly Hills is bounded
on three sides by the city of Los Angeles and on the east by the city of West Hollywood.

Taxicab service is currently provided by three holders of certificates of public convenience and
necessity:
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Con~panv ‘aithori,ed laxicabs

Beverly Hills Cab

Independent Taxi Owners Association 60
(“Independent Cab Co.”)

United Independent Taxi Drivers 28

(“United Independent Taxi”)

Currently Beverly Hills does not allow taxicabs permitted in Beverly Hills to operate in any other
city except for West Hollywood; an exception is made for wheelchair accessible vehicles, which
may also be permitted in Los Angeles.

Taxicab fares are set by the City Council and are currently as follows:

• Drop Charge: Two dollars forty-five cents ($2.45) for the first one-seventh (1/7) mile or
47.5 seconds, or fraction thereof

• Distance Charge: Thirty-five cents ($0.35) for each additional one-seventh (1/7) mile, or
fraction thereof ($2.45 per mile)

• Waiting/Delay Charge: Thirty-five cents ($o.~~) for each 47.5 seconds waiting time
and/or traffic delay, or fraction thereof ($26.53 per hour)

A flat rate of $38 applies for trips to LAX. While the City Council may elect to modify the fares at
anytime, proposers should assume that there will be no change in the immediate future.

A taxi subsidy program is available for Beverly Hills residents age 62 or older and disabled
residents with certain medical conditions. Participants may purchase value worth $24.00 each
month for only $6.oo. A maximum of $12.00 may be used per taxi ride from this program. In July
2013 this program, which formerly used books of coupons, converted to a swipe card system. The
system is compatible with most taxi dispatch systems used by companies in the Los Angeles area.
Technical documentation is available on request.

The City’s taxicab rules and regulations are administered and enforced by a group within the
Parking Services Division of the Department of Public Works & Transportation under the overall
direction of the Director of Parking Operations. Enforcement is by Parking Control Officers and
Police Officers.

Additional information is available from the study of taxicab service commissioned by the City
from Nelson\Nygaard Consulting Associates, which was presented to the City Council in a Study
Session on February 5, 2013 and is available online at www.beverlyhills.org.

G.KEY PROVISIONS
Taxicab franchises and operations will be governed by provisions contained in the BHMC, the
adopted taxicab rules, and the franchise agreements with the selected operators that will be
adopted by the City Council. For convenience, key provisions are summarized here. This is not a
complete list of provisions governing taxi operations in Beverly Hills. In the event of any
inconsistency between this summary and the BHMC, the City’s taxicab rules, or the Franchise
Agreement, the provisions of the BHMC, the Franchise Agreement, and the adopted taxicab rules,
will take precedence over this summary in that order.
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Franchises and Permits
• No person, corporation or membership organization shall operate a taxicab service within

the City Limits of Beverly Hills without a franchise granted by the City.

• Taxicab vehicles and drivers must be permitted by the City and must be affiliated with a
franchised taxicab operator.

• Franchises convey a non-exclusive right to operate a taxicab service in Beverly Hills. The
City may issue additional franchises at any time. Reasons for issuing additional franchises
include, but are not limited to, a determination that the existing franchisees are unable to
adequately serve demand for taxicab service in the city, if a franchisee’s authorized
number of vehicles is reduced or a franchise is revoked, or if a franchisee fails to meet the
City’s service quality standards. The City may also increase the authorized number of
taxicabs of one or more existing franchisees, in which case the increased authorization
will be made in the best interests of the City, with preference given to companies scoring
highest on annual evaluations.

• Franchises will be for an initial term of five years. Depending on franchisees’ performance
as determined in annual evaluations, up to five one-year extensions may be granted after
the third year of a franchise, for a total, including the initial term and extensions, not to
exceed ten years. Extensions may only be granted if a franchisee has complied with the
requirements of the Franchise Agreement and City rules, met the City’s standards, and
implemented available technology upgrades deemed to add significant value to the City
and traveling public.

• Each franchisee must operate a minimum of 25 vehicles at all times, or whatever larger
number of vehicles is specified in the Franchise Agreement.

• Within the term of the franchise, including any extension granted to date, the franchise
must be renewed annually. Renewal will be granted subject to payment of franchise fees
and any outstanding penalties, unless the franchise has been suspended or the franchisee
has failed to comply with the requirements of its Franchise Agreement or the City’s taxi
rules as determined by the Traffic and Parking Commission or City Council.

• Each franchisee must have a distinctive name, colors, phone numbers, and marketing
materials that has been approved by the City and cannot be confused with those of other
companies. All authorized taxis will be clearly marked as City of Beverly Hills authorized
cabs. Taxicab numbers must be easily recognizable as designating a Beverly Hills
permitted taxicab.

• Taxicabs permitted to operate in Beverly Hills may not be permitted for operation in any
other city, with the exception of West Hollywood. However, wheelchair-accessible
vehicles may be permitted in Los Angeles as long as the franchisee meets the
requirements for wheelchair-accessible response time. The limitations on joint permitting
may be reconsidered once there is a solid record of service availability using the required
digital record keeping and reporting.

• Franchisees must provide a City-approved comprehensive screening, testing and training
program for all its drivers, including independent contractor and owner-operator drivers.
The program must ensure that drivers know the City’s taxicab rules and relevant
provisions of the Beverly Hills Municipal Code; that they have sufficient reading and
speaking command of the English language to communicate with their passengers in
English without translation assistance; and that they are familiar with important
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locations in Beverly Hills and greater Los Angeles and can find their way to these
locations using the most efficient or direct route without use of paper or electronic aids,
and to other locations with the use of these aids. The program must prepare drivers to
pass a City-administered test of these topics.

• Transfer of a franchise or of a controlling interest in a franchise will require approval of
the City Council, as provided in the proposed revision to the Beverly Hills Municipal Code
(7-4-102K).

Reporting and Evaluation
• Franchisees will be evaluated annually on the basis of service and compliance with all

regulations and requirements. The annual evaluations will include response time,
telephone hold time, the amount of service provided in Beverly Hills, compliance with
reporting requirements, responsiveness to information requests, pass rates for driver
exams and vehicle inspections, minimal incidents of expired driver documentation,
complaints and resolution, etc. Franchisees that fail to meet the City’s standards will be
subject to being placed on probation, being assessed monetary penalties, having their
franchise suspended, having their number of authorized vehicles reduced, or non-renewal
of the franchise at the City’s discretion.

• Franchisees will be required to submit detailed quarterly reports of service provided and
various measures of service quality, to respond to City requests for data about specific
trips, and to provide the City with access to full data files and paper records in order to
investigate incidents or service concerns and to conduct on-site audits. The form and
content of the required reports will be detailed in the Taxicab Rules.

• Franchisees will be required to report any compliance issue that they are aware of. Failure
to provide all requested data to investigate an incident will be considered admission of
fault.

• The City reserves the right to require a notice and/or cards to be placed in each taxicab
soliciting passengers’ opinions about taxi service or notifying passengers how to register
comments on service provided.

• The City may use additional types of data collection to gauge user experiences with taxi
service, including, but limited to, “secret shopper” services or rides taken by a panel of
volunteers.

Penalties
• Franchisees and their drivers will be subject to a variety of penalties for non-compliance

with the taxicab rules in effect at any given time. A system will be established such that
repeated violations of any type by drivers or vehicle owners will lead to increasing
sanctions, including fines and potential loss of a permit to the driver, the vehicle owner,
and the franchisee.

• Franchisees will also be subject to penalties for non-compliance with specific provisions
of the Franchise Agreement, including meeting commitments made in companies’
proposals beyond minimum requirements.
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Dispatch Service and Vehicle Tracking
• Franchisees shall provide dispatch service that gives the public the ability to obtain taxi

service by telephone 24 hours a day, 365 days a year from anywhere in Beverly Hills.

• Companies are encouraged to provide additional means of ordering service using state of
the art technology. Such additional means, if offered, must be available 24 hours a day,
365 days a year from anywhere in Beverly Hills.

• Franchisees must have equipment that automatically records in digital form every request
for service and every trip provided, whether dispatched or not, including sufficient detail
to comply with the reporting requirements, in a form that allows the City to audit reports
and obtain detailed information about any trip of interest.

• Franchisees must have equipment that automatically tracks the position and status of
every taxicab in service and stores this information so that it can be retrieved by the
company or the City for at least 120 days. Both the company and the City shall be able to
track the location and activity of each taxicab, including meter charges at all times and to
track the past location, activities, and routes taken of each taxicab for the past 120 days.
The City must be able to perform these actions from its offices without assistance from
the taxi company aside from initial set up.

Payment Methods
• All taxicabs must have working passenger-facing terminals that give passengers the

ability to pay for any trip using a major credit or debit card, without providing prior
notice of their intent to do so, without assistance from the driver. The amount charged
shall be determined automatically based on the meter reading. Printed receipts must be
provided.

• Taxicabs must accept payment of fares using the Taxi Swipe Card employed in the City of
Beverly Hills taxi subsidy program for seniors and people with disabilities.

• Proposers are encouraged to offer addition means of payment using state of the art
technology.

• Franchise holders may not charge a driver any fee based on the number or amount of that
driver’s non-cash transactions. (This does not prevent flat-rate fees or additions to lease
rates that are not based on the number or amount of a driver’s non-cash transactions.)

Passenger Assistance
• Drivers are required to assist a passenger by placing luggage, packages and folding

wheelchairs or other mobility devices in and out of the taxicab when requested. A driver
is not required to assist with more luggage or packages than will fit in the storage
compartment of the taxicab or any article that poses a safety risk. A driver shall assist a
passenger in and out of a taxicab when requested, provided the driver is not required to
lift the passenger.
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Accessibility
Franchisees must have sufficient wheelchair-accessible vehicles and dispatching
procedures to ensure that customers requiring an accessible vehicle can request service
and be transported in an ADA-compliant accessible vehicle with the same response time
as customers without disabilities. Wheelchair accessible vehicles must comply with all
relevant requirements of the Americans with Disabilities Act and its implementing
regulations (49 CFR Part 38) including door height, overhead clearance, ramp or lift
design specifications, and securement devices.

• Wheelchair accessible vehicles shall have working and fully functional accessibility
equipment meeting all ADA requirements at all times. Accessible vehicles without fully
functional accessibility equipment shall not be permitted for use in Beverly Hills taxicab
service.

• The driver of a wheelchair accessible vehicle must be trained to proficiency in the use of
the vehicle’s accessibility equipment and how to provide proper assistance to a passenger
boarding in a wheelchair.

• Franchisees and their drivers shall not discriminate against individuals with disabilities
by actions including, but not limited to, refusing to provide service to individuals with
disabilities who can use taxi vehicles, refusing to assist with the stowing of mobility
devices, and charging higher fares or fees for carrying individuals with disabilities and
their equipment than are charged to other persons. (49 CFR 37.29)

• Drivers must permit service animals, including any guide dog, signal dog, or other animal
individually trained to provide assistance to an individual with a disability, to accompany
individuals with disabilities in their taxicab. (49 CFR 37.167)

• Drivers shall not intentionally interfere with the use of a service animal by harassing or
obstructing the user or his or her service animal.

Green Vehicles
• Within one year, at least 50% of each franchisee’s fleet shall be Green Vehicles as defined

by the Los Angeles Board of Taxicab Commissioners in Board Order 062 - Los Angeles
Green Vehicle List for Smog & Green House Gas Reductions - Updated April 2014.

Commitments to exceed the minimum Green Vehicle requirement will be considered in
the proposal scoring process.

• Green Vehicles will be subject to inspection to verify compliance with environmental
standards.

• After one year, if a company fails to maintain at least ~o% of its permitted vehicles as
Green Vehicles, the company’s authorized number of taxicabs will be reduced to twice the
actual number of permitted Green Vehicles. If a percentage higher than ~o% is promised
by a proposer and included in its Franchise Agreement, then the authorized number of
taxicabs will be reduced to the actual number of permitted Green Vehicles divided by that
percentage, rounded down to whole vehicles. For example, if a company with 50

authorized vehicles has promised 60% green vehicles (60% of 50 = 30 vehicles), but only
has 25 green vehicles licensed, its total authorization will be reduced to 41 vehicles,
calculated as 25 / 60% = 41.67, rounded down to 41.
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• Once the authorized number of taxicabs has been reduced, it can only be increased or
restored following formal action pursuant to the BHMC.

• “Green” practices other than vehicles may also be proposed as enhancements.

H.INSURANCE AND INDEMNIFICATION
Franchisees will be required to maintain comprehensive general liability, comprehensive vehicle
liability, and workers’ compensation insurance as detailed in the draft Franchise Agreement and
summarized here:

• Comprehensive General Liability Insurance, with minimum limits of Two Million Dollars
($2,000,000) for each occurrence, combined single limit.

• Comprehensive Vehicle Liability Insurance covering personal injury and property
damage, with minimum limits of One Million Dollars ($i,ooo,ooo) per occurrence
combined single limit.

• Workers’ compensation insurance as required by the State of California.

The polices shall be issued by an insurer admitted in the State of California and with a rating of at
least a B+;VII in the latest edition of Best’s Insurance Guide.

I. SELECTION PROCESS

Minimum qualifications
In order to be considered for selection, proposers must meet the following minimum
requirements. Proposals not meeting these minimum requirements will be disqualified and will
not be further evaluated or scored.

• Completion of all required forms including:

Proof of Financial Viability

• Equity Funding

• Debt Funding

Proof of Identity

• Articles of Incorporation

• Board of Directors

• Officers

• Principal Stockholders

Character Qualifications

Summary of business experience

Fleet Composition

Management/Business Plan

Acknowledgment of RFP and addenda, laws, rules and willingness to comply

• Evidence of ability to meet all technical requirements including the minimum number of
vehicles, 24-hour dispatch, digital service and request tracking, digital taxicab activity
and location tracking, credit/debit card equipment and procedures, taxi subsidy program
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swipe card payment, plan and commitment to meet accessibility requirements, reporting,
plan and commitment to meet the minimum Green Vehicle requirements, and distinctive
company identification and marketing.

• Achievement of a score of at least 50% of the available points on each criterion listed
under Evaluation of Proposals.

• Existing facility within 20 miles, by the most direct route, of Beverly Hills City Hall where
records will be maintained, administrative and dispatch staffs are located, and lost
property can be retrieved.

Disqualification of Proposals — Falsification of
Information
Discovery of undisclosed material information in the course of reference or background checks, or
discovery of any falsification of information in a proposer’s submission, will be grounds for
disqualification and may subject the proposer to criminal prosecution. In addition, if it is
determined at a later date that a successful proposer has falsified any information contained in
the proposal, the Council may terminate any operator’s franchise, the Council may hold the
proposer liable to the City for all loss or damage which the City may suffer, and the proposer may
be excluded from any future proposal submission or evaluation.

Evaluation of Written Proposals
Those proposals that meet the minimum qualifications will be evaluated by a selection panel
convened for this purpose by the City. The panel will be advised by the City’s consultant. The
evaluation will use the following scoring criteria:
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Maximum
Available Criteria
Points
15 Company experience, including experience in and around Beverly

Hills, demonstrated quality of service in Beverly Hills and nearby
cities

15 Experience and qualifications of key management and
administrative staff, including character references and results of
background checks

25 Quality and feasibility of the management plan, including
organization/structure; procedures to assure that service will meet
quality and compliance requirements; driver screening, training,
supervision, and discipline; and ability to ensure continuity and
effectiveness of management

15 Facilities and equipment, including telephone systems, dispatching
systems, vehicles, and maintenance

5 Plan for start up of Beverly Hills operations or modification of
existing operations

10 Financial stability and capacity to meet commitments
15 Enhancements and innovation: initiatives to promote continued

viability of taxi service, community service, green vehicles or
wheelchair vehicles above and beyond minimum requirements,
advanced payment or order methods, methods to prevent
overcharging, methods to permit customer feedback that is visible
to other customers, other

100 Total

In evaluating proposals, the panel will not be limited to the information in the proposals, but may
also use independent investigation conducted by staff, panel members, or the City’s consultant,
including but not limited to objective data provided by other jurisdictions, random use of
proposers’ services by the panel members or “secret shoppers,” surveys of residents or other
information provided by taxi riders, and interviews with references provided by the proposers
and/or staff of other jurisdictions.

Points will be assigned for each criterion based on:

Completeness, detail, and relevance of the information provided

• Consistency between claims made in the proposal and information obtained from other
sources

• Whether the available information provides a basis to conclude that the proposer will
provide high-quality taxicab service, meeting the City’s performance standards, in
compliance with all applicable rules, regulations, and ordinances, and working in
cooperation with City staff.

Promises of enhancements made in proposals will be evaluated in light of their realism and
proposers’ capacity to implement them. Any enhancements that are accepted by the City and used
as a basis for assigning points in the evaluation process will be included in the company’s
Franchise Agreement and will be subject to annual evaluation and possible suspension,
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termination, or penalties/liquidated damages. See the Proposal Content section for additional
detail.

Further Evaluation
Based on preliminary scoring, the City may establish a short list of proposers for further
evaluation. The further evaluation may include, at the City’s sole option, interviews at the City’s
offices, site visits to company facilities, and/or consideration of additional materials or
clarifications requested by the City. No additional material or clarification will be considered
unless it has been specifically requested by the City. The City reserves the right to make an award
based solely on the written proposals. Therefore, proposers are urged to provide their most
advantageous-possible offers in their written proposals.

In the event that interviews are held, proposers will be required to bring to the interview at least
all key management staff identified in the proposal, an individual who is empowered to speak for
and legally bind the proposer, and individuals directly involved with delivery of service to the
public, with no ownership or membership interest in the proposer, including at least one driver
and at least one telephone customer service agent.

The final evaluation scores will be used to determine franchise awards that staff will recommend
to the City Council and, in the event that the available vehicle permit authority is not equally
divided among the franchisees, the recommended number of vehicles each franchisee will be
authorized to operate. The final scores will be based on all the information available to the City.

J. PROPOSAL CONTENT
Each proposal must include the following sections, in the following order with the numbering
shown.

Cover Letter and Offer
A cover letter, signed by an official authorized to bind the company, shall identi1~, the individual
who is the proposer’s point of contact for all matters pertaining to proposal evaluation, with full
contact information for that person, including a physical address, telephone number, and e-mail
address. The cover letter shall state that the proposal is an offer that commits the company to sign
a Franchise Agreement, in the form attached hereto as Appendix C, with the City of Beverly Hills.
Any exceptions to the requirements of this RFP or the form of the Franchise Agreement must be
identified in the cover letter. The cover letter shall state that the proposer’s offer will remain valid
for at least 120 days from the due date of the proposal.

The cover letter shall include a statement acknowledging that the proposer has read this RFP and
any addenda to it, as well as the City’s draft taxicab rules, code provisions, and the proposed form
of the Franchise Agreement.

The cover letter shall identify the number of Beverly Hills taxicabs for which the proposer is
seeking authorization.
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1. Proposer Identification.
(Complete the allached “Proposer Information Sheet - Taxicab Operator’s Franchise” and submit
with proposal - See Appendix D)

Each proposer must submit documentary proof, for example U.S. or California government issued
photo identification, Articles of Incorporation, or other organizational identification paperwork,
that they are who they represent themselves to be. If a proposer is a membership organization or
corporation, the proposal must include a copy of the Articles of Incorporation from the Secretary
of State, and the names of the current managers and principal stockholders. If a proposer is an
individually owned company, its owner(s) and management personnel must be identified.

If a proposer is a membership organization, the names of the current elected officers and Board of
Directors must be submitted with the proposal. Any changes in elected officers and Board of
Directors either before the award of a franchise or during the term of a franchise must be
submitted within five (~) calendar days of such change.

2. Disclosures
(Complete the attached “Proposer Information Sheet - Taxicab Operator’s Franchise” and submit

with proposal - Appendix D)

Each proposer and all principals thereof shall be fingerprinted via the California Department of
Justice Live Scan system for a criminal record check and provide the City with documentation
that this process has been completed within seven (~) calendar days of the due date of the
proposal.

The proposer must disclose on the Proposer Information Sheet if:

The proposer or any of its principals has ever been convicted in a criminal proceeding.

Any of its employees or members has been cited for operating a taxicab or other vehicle
for hire without the required permits or licenses anywhere in the United States or have
been cited for any for any misdemeanor or infraction while operating a taxicab in the five
years preceding the due date of the proposal.

The proposer or any principal thereof has ever been a party to a civil proceeding in which
it was held that the proposer or any principal thereof engaged in anti-competitive
business practices violated state or federal laws, or engaged in false/misleading
advertising.

The proposer or any principal thereof has ever had a business license revoked or
suspended.

The proposer or any principal thereof has ever been found in violation of any taxicab
operator’s license agreement.

The proposer or any principal thereof has initiated litigation or had litigation initiated
against it related to delivery of taxi service in the past five years.

The proposer or any principal thereof has ever received a notice of default on an
agreement related to delivery of taxi service.

For each disclosure, full details must be provided, including the person(s) involved, jurisdictions,
dates, nature of the charge or violation, details of ligation, and final decision, if any.
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3. Company Experience
Each proposer is required to submit a complete summary of all business experience for at least
the last ten years, both positive and negative, that would reflect on proposer’s ability to operate a
taxicab service in Beverly Hills. Proposers who are currently have, or have in the last ten years
been issued, franchises, permits, licenses or other authorization to operate taxicab services by any
city, county, airport, or other governmental entity must provide a listing of those taxicab service
operations and the authorizing entities.

The experience summary shall document the proposer’s demonstrated ability in other locations to
implement service similar to that proposed in Beverly Hills. Describe any significant operational
or administrative improvements that were accomplished, as well as challenges encountered and
how and whether they were overcome. References must be provided for any “challenges
encountered and how and whether they were overcome.” Proposers are invited to provide any
documentary evidence that is available testifying to the quality of the service that they have
provided. Experience in and around Beverly Hills will be given particular weight in the proposal
evaluation.

Proposers must list the individuals who have been responsible for key management ftinctions of
the company during the previous ten years, including the tenure of each person in each
management position.

Each proposer must provide at least three references for its business operations during the
previous ten years.

4. Staff Experience
Proposers shall identify the individuals who will be responsible for key management and
administrative responsibilities for taxicab service in Beverly Hills. For each key staff person
identified, proposals shall describe the functions they will perform and their relevant experience
and qualifications for these functions, noting in particular significant operational or management
accomplishments. A complete resume/employment history shall be submitted for all key
management and administrative staff.

If the proposed management staff were associated with a different company during the previous
ten years, references for their experience with that company or companies (for example from the
company or from city staff with whom they had contact) should be provided. Lack of such
references will not be disqualifying but may negatively affect the City’s ability to determine the
qualifications of the proposed staff. Provide a reason for any missing references.

5. Management Plan

5.1 Organizational Structure and Procedures
Describe the ownership and/or corporate structure of the company. Include:

• Copy of Corporate Charter, Articles of Incorporation, Bylaws and any other
organizational identification paperwork;

Criteria and procedures for election of Officers and Board of Directors or equivalent;
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• Copies of membership, security and lease agreements;

• Process for membership/share approval, sale and transfer;

• Process for disciplinary action against members, including dismissal;

• Process for maintaining active membership list reporting to the City;

Describe the management and administrative structure of the company, especially as it affects
operation of taxicab service in Beverly Hills. Include an organizational chart. If key management
or administrative staff is not employees, describe their status including any contractual terms.

Identify who will be the City’s point of contact who will be responsible for ensuring continuous
adherence to the terms of the franchise, for responding to City requests for information, and for
addressing issues raised by the City, and who will have the authority to carry out necessary
corrective action. This person, or a designated substitute with the same authority, must be
available 24 hours a day, every day, for the term of the franchise.

5.2 Dispatch and Communication
Describe the methods and procedures that will be applied, using the equipment and facilities
identified in Section 6.3, to provide dispatch service that meets the City’s service quality and
compliance requirements. Proposers are responsible for explaining how the technologies they will
use will benefit the public and the City. Describe any innovative features, beyond those required
to meet the City’s requirements, designed to provide added value, convenience, and appeal to the
public. Describe how data will be managed to comply with the City’s requirements for reporting,
service monitoring, and incident investigation.

5.3 Driver Programs
Describe the following:

• Processes for solicitation, screening, training, drug testing, English language testing and
hiring drivers. Describe how these processes will ensure that drivers know the City’s
taxicab rules and relevant provisions of the Beverly Hills Municipal Code; that they have
sufficient reading and speaking command of the English language to communicate with
their passengers in English without translation assistance; and that they are familiar with
important locations in Beverly Hills and greater Los Angeles and can find their way to
these locations using the most efficient or direct route without use of paper or electronic
aids, and to other locations with the use of these aids.

• Training programs, refresher courses, behind the wheel training, and training program
delivery and testing, including training on providing services to elderly customers and
people with disabilities.

• Road supervision and investigation and follow-up on incidents.

• Discipline or mediation procedures to address compliance, customer service, or
performance issues.

• Incentive or award programs to promote high levels of service by drivers and staff who
interact with customers.

• Procedures for accident investigation, tracking, and prevention, and for claims handling.

• Programs for driver/employee life, health and disability social benefit plans including any
financial contributions (per month) provided by the operator towards such programs.
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5.4 Vehicle Maintenance and Inspection
Describe the methods and procedures that will be used to ensure that all vehicles receive
preventive and routine vehicle maintenance. Describe the methods and procedures that will be
used to ensure that all vehicles used in Beverly Hills taxicab service meet all City requirements at
all times, including procedures for maintaining documentation of compliance, for reporting to the
City, and for correcting any problems found. Identify the staff who will perform these functions
and how they will be deployed.

5.5 Maintaining Service Levels
Describe the methods and procedures that will be used to:

• Ensure that the required number of vehicles, including wheelchair accessible vehicles, is
available for service at all time and that vehicles are deployed in a manner that allows for
required response times to be met.

• Advertise, solicit or promote business including users of the Beverly Hills taxicard
program, people with disabilities, visitors, and residents.

• Identify and address service deficiencies including, but not limited to, a full description of
how senior citizens, people with disabilities, and potentially under-served or hard-to-
serve locations will be guaranteed good service that meets or exceeds City standards.

• Investigate, resolve, and respond to complaints, and avoid similar complaints in the
future.

Describe other methods including internal incentives/disincentives to maintain service
availability and quality.

5.6 Special Programs, Agreements and Services
• Describe any special programs or agreements with other agencies or entities that may

affect taxicab service in Beverly Hills.

• List all existing exclusive agreements within the City of Beverly Hills, including any with
businesses, parking lots, hotels, restaurants, etc.

5.7 Record Keeping and Reporting
Describe how records will be maintained and made available to the City (in hardcopy and
electronically) covering all aspects of compliance, maintenance of service levels, driver programs,
discipline, vehicles, complaint investigation and response, accidents and claims. Describe how
confidentiality will be maintained while providing necessary access.

Describe procedures you will use to ensure that reported data are accurate and free of errors that
could be introduced through equipment, driver, or programming errors.

Identify any limitations on your ability to separate data representing trips (and requests for trips)
originating in Beverly Hills from trips originating in West Hollywood or other cities. To the extent
that you are able to separate Beverly Hills service from other service, describe the methods you
will use to achieve this.
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5.8 Continuity and Follow—Through
Describe how you will ensure that the commitments made in the proposal can be carried out
throughout the term of the franchise. In particular describe methods that give management the
capability to ensure that commitments are carried out, methods to promote continuity of
management, and how continuity in programs and commitments can be maintained in the event
of changes in management.

6. Facilities and Equipment

6.1 Operating Facilities
Identify and describe the facility or facilities where the service will be managed and where service
will be dispatched, records kept, and vehicles inspected, and where lost articles will be available
for retrieval. If multiple locations/facilities will be used, identify the address of each and describe
the facility, including other services that are operated from the same facility.

6.2 Fleet
Each proposer is required to complete a Fleet Plan (Appendix E) corresponding to the proposer’s
requested number of authorized taxicabs. The proposal shall explain the basis for the requested
number of taxicabs.

Of the total number of proposed vehicles, the proposer must also propose a specific number of
Green Vehicles as defined by the City of Los Angeles in Board Order 062 - Los Angeles Green
Vehicle List for Smog & Green House Gas Reductions - Updated April 2014. In addition, sufficient
wheelchair accessible vehicles, meeting ADA requirements, must be proposed to ensure that
customers requesting an accessible vehicle receive the same response time as other customers.
The proposal must specify a schedule for phasing in operation of all proposed vehicles. The
following minimum percentages of proposed Green Vehicles and wheelchair accessible vehicles
must be in operation: 25% by the end of the first month; 50°o by the end of the fourth month; 75°o

by the end of the eighth month; and 100% of the proposed number of Green Vehicles and
wheelchair accessible vehicles by the end of the twelfth month after the franchise start date.
Proposers are encouraged to specify a more accelerated schedule for phasing in operation of
vehicles in each category, beyond this minimum requirement.

For each vehicle listed in the Fleet Plan that is more than three years old, as of the due date of the
proposal, the proposer must also identify when it will be replaced and the vehicle type with which
it will be replaced.

6.3 Dispatch and Communications Equipment
Describe the dispatch and communications equipment that will be used, including how it will
meet the City’s requirements for order taking, dispatch of vehicles, vehicle tracking, service
monitoring and reporting, and incident investigation. Describe the technology or services that will
be used to accommodate the speech and hearing impaired.
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7. Start—Up Plan
Each proposer shall provide a firm schedule for setting up operations that assumes that taxicab
service as proposed in the proposal will commence on January 1, 2015. Schedules shall specify the
number of vehicles to be placed in service when operations begin, the dates when additional
vehicles will be added, and the date when full operation is anticipated. This schedule shall address
the fleet composition plan specified in Appendix E. Each proposer shall discuss how, within six
months from the effective date of the operator’s franchise, it will establish computerized
dispatching meeting the City’s requirements, if such a system is not already in place, including
communication with each vehicle’s digital mobile data system and reporting to the City.

8. Financial Information
An important feature of the proposal is an adequate demonstration of financial capability to
perform in accordance with the taxicab ordinance and the applicant’s own proposal. Failure to
provide detailed information of financial capability may be interpreted as evidence that the
proposer is not properly qualified to be granted a taxicab franchise. Proposers must explain their
plans for financing needed acquisitions, improvements, start-up or transition expenses, etc.
Proposals must include a business plan showing how on-going outlays for equipment, personnel,
property leases, maintenance, fees, debt service, etc. will be met from available revenue sources,
including member dues or assessments, fees or assessments charged to drivers, and other
sources.

Provide a schedule of lease, gate and other driver fees to the extent that these are controlled by or
known to the company. Describe any limits on these fees and how they are established. At a
minimum provide a statistical snapshot of driver fees showing averages and ranges. Lack of
information on these issues may be taken as evidence of limited ability by the proposer to manage
its business.

Documents showing the availability of sufficient equity and/or debt funding to start up and
operate the proposed service or to make required or promised improvements must be submitted
as part of the application. (Note the information about public records and marking of confidential
information in the “Proposal Submittal” section earlier.) Acceptable documentation includes:

Equity Funding - Minimum documentation shall include balance sheets, cash flow
statements, and income statements in the forms as described by generally accepted
accounting principles (GAAP) for the most recent three calendar years (2011, 2012 and
2013) or the proposer’s last three fiscal reporting years. Audited financial statements by
an independent Certified Public Accountant (CPA) will be given greater weight than non-
audited statements. All personal financial statements will be kept confidential to the
fullest extent permitted by applicable law. All financial statements submitted must be
clearly marked “Confidential.”

Debt Funding - Minimum documentation shall include commitment letters from lending
institutions. The letters should state the intended use of funds (e.g., purchase of
equipment), be signed by an officer authorized to sign for the lending institution, and
make a positive statement of the specific amount of funds that is available should a
franchise be awarded to that proposer.
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9. Enhancements
In order to be eligible for evaluation points for Enhancements, a proposer must:

• Describe in detail the enhancement being offered.

• Demonstrate the proposer’s capacity and ability to implement the enhancement and
describe the proposer’s record of achieving similar enhancements to service in other
locations.

• Describe any risks that could prevent full implementation of the enhancement, for
example failure of vendors, incompatibility of technology, regulatory changes, etc., and
steps that will be taken to minimize these risks.

• Define clear measurements that can be used to determine whether, or to what extent the
enhancement has been accomplished. Example measurements might be the number of
qualified green vehicles above and beyond the minimum requirements operated in each
year, number of vehicles operating with advance payment and/or overcharge preventing
equipment, etc.

• Describe in detail and agree to specific penalties that will be assessed by the City if the
proposed enhancements fail to achieve the proposed measures of successful
implementation, unless the City determines, in its sole discretion, that failure to
implement is the result of circumstances beyond the franchisee’s control and that could
not have reasonably been foreseen.

In addition to exceeding requirements for Green Vehicles or wheelchair accessible vehicles,
enhancements may include any innovative features, beyond those required to meet the City’s
requirements, designed to provide added value, convenience, security, and appeal to the public.

The City is particularly interested in any innovative features that proposers have or will
implement that will ensure continuation of quality taxicab service as a viable business model in
the face of competition from other market entrants over which the City has little or no regulatory
authority. In addition to features suggested earlier in the Key Provisions section of the RFP,
features that have attracted attention and that may be of interest include: (i) methods of ordering
a taxi that do not require customers to call a dispatch center; (2) payment methods that do not
require a customer to swipe a credit card at point of transaction; (3) payment methods that
provide passengers with protection against overcharging, for example by using the wrong rate of
fare, taking an unnecessarily long route, or failing to apply the required flat rate to LAX; (~)
electronic communication with customers that enables them to have real-time information,
including visual information, about when their taxi is likely to arrive; (~) methods of accurately
estimating taxi fares in advance so a customer knows with some certainty of the likely range for
the actual fare; (6) mechanisms that provide customers with the ability to provide immediate
electronic feedback on the quality of the driver and vehicle during or at the conclusion of a trip;
(‘) means of communicating with customers, before, during, and after their trip, that utilize their
mobile phones in appropriate ways; and (8) security measures such as video cameras in taxis.
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Appendix A

Draft of Revised Sections of the Beverly Hills Municipal Code Relating to Taxicabs (see separate
document)

Appendix B

Draft of Beverly Hills Taxicab Rules (see separate document)

Appendix C

Form of Franchise Agreement (see separate document)

Appendix D

Proposer Information Sheet - Taxicab Operator’s Franchise (see separate document)

Appendix E

Fleet Plan
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Appendix E - Fleet Plan

Ntinibei’ In— I)ate
of Semce Retired
\ chides Date (i) (2)

Al) \
X\ heelehair ~

Vehicle i\Iodel Accessible Vehicle
‘Fvpe (:3) Fuel (_~) Year (Y N) Level (5)

(1) Date no later than which this group of vehicles will be put in Beverly Hills service

(2) Date no later than which this group of vehicles will be retired from Beverly Hills service

(~) E.g. large car, midsize car, SUV, etc. using categories consistent with the Los Angeles Taxi
Commission’s Green Vehicle list issued per Board Order 062.

(4) E.g. gasoline, gasoline hybrid, flex fuel, CNG

(~) As identified in the Los Angeles Board of Taxicab Commissioners’ Green Vehicle List, Updated
April 2014, issued per Board Order 062. For non-Green Vehicles indicate Green Vehicle Level as
“none.”



City of Beverly Hills
Taxicab Franchise Request for Proposal

Addendum No. 1

1. Page 8, “Payment Methods”, fourth bullet, is modified to read:

The City desires a system under which drivers receive ioo% of the amount paid by the passenger
for each trip regardless of payment method, including trips paid by credit card, debit card, and
the Beverly Hills taxi swipe card. (This does not prevent flat-rate fees or additions to lease rates
that are not based on the number or amount of a driver’s non-cash transactions.) The City has
determined that such an arrangement is technically feasible and can be structured to be
financially neutral to franchisees and their members. However, if a proposer demonstrates that it
is infeasible for them to implement the City’s desired system, the proposer may propose
alternative methods that ensure that drivers have no disincentive to take credit cards or other
non-cash payment.

2. Page 15, Section J, “Proposal Content”, Part 5, “Management Plan,” add a new subpart 5.9, “Payment
Methods,” reading:

Each proposer must describe the arrangements that will be used to ensure that drivers have no
disincentive to accepting payment by credit card, debit card, the Beverly Hills taxi swipe card, or
other non-cash forms of payment. Describe how the equipment identified in 6.4, “Payment
Systems,” will be used to achieve this end and describe the financial arrangements and
agreements that will be used. Note that a portion of the evaluation score for proposals will be
based on how well proposers are able to achieve the City’s objective.

3. Page 18, Section J, “Proposal Content”, Part 6, “Facilities and Equipment,” add a new subpart 6.4,
“Payment Systems,” reading:

Describe the equipment that will be used to comply with the requirement for passenger-facing
credit card terminals as described under “Payment Methods” on page 8. Note that proposers
assume all responsibility for ensuring that the equipment proposed complies with all applicable
local, state, and federal laws and regulations.

4. Page 14, Section J, “Proposal Content,” Part 2, “Disclosures,” is modified so that the first two
paragraphs read:

(Complete the attached “Proposer Information Sheet - Taxicab Operator’s Franchise” and submit
with proposal - Appendix D)

Each proposer and all principals thereof shall be fingerprinted via the California Department of
Justice Live Scan system for a criminal record check and provide the City with documentation
that this process has been completed within seven (~) calendar days of the due date of the
proposal. For purposes of this section, including the Proposer Information Sheet, “principals”
include all key management, officers, and any member, shareholder, or partner who has at least a
s% ownership interest or who controls at least ~% of the voting shares or membership votes.

~. Appendix D, “Proposer Information Sheet” is replaced by the attached revised version, dated June i6,
2014.



City of Beverly Hills
Taxicab Franchise Request for Proposals

Addendum No. 2

1. Section J, “Proposal Content,” Part 2, “Disclosures,” is replaced by the following:

(Complete the attached “Proposer Information Sheet - Taxicab Operator’s Franchise” and submit
with proposal - Appendix D)

Each proposer and all principals thereof shall be fingerprinted via the California Department of
Justice Live Scan system for a criminal record check and provide the City with documentation
that this process has been completed. Documentation of completed Live Scan fingerprinting
requested by the City of Beverly Hills anytime within the 12 months ureceding the due date of the
oronosal will fulfill this requirement. The documentation should be urovided at the same time
that the proposal is submitted or no later than seven (-ñ calendar days after the due date of the
proposal. For purposes of this section, including the Proposer Information Sheet, “principals”
include all key management and officers, reaardless of ownershin control, and any member,
shareholder, or partner who has at least a 5% ownership interest or who controls at least ~% of
the voting shares or membership votes.

• The proposer must disclose on the Proposer Information Sheet if:

• The proposer or any of its principals has ever been convicted in a criminal proceeding.

• Any of its employees or members has been cited for operating a taxicab or other vehicle for
hire without the required permits or licenses anywhere in the United States or have been cited
for any misdemeanor or felony while operating a taxicab in the five years preceding the due
date of the proposal.

The proposer or any principal thereof has ever been a party to a civil proceeding in which it
was held that the proposer or any principal thereof engaged in anti-competitive business
practices, violated state or federal laws, or engaged in false/misleading advertising.

• The proposer or any principal thereof has ever had a business license revoked or suspended.

• The proposer or any principal thereof has ever been found in violation of any taxicab
operator’s license or franchise agreement.

• The proposer or any principal thereof has initiated litigation or had litigation initiated against
it related to delivery of taxi service in the past five years.

• The proposer or any principal thereof has ever received a notice of default on an agreement
related to delivery of taxi service.

For each disclosure, full details must be provided, including the person(s) involved, jurisdictions,
dates, nature of the charge or violation, details of ligation, and final decision, if any.

2. Appendix D, “Proposer Information Sheet” is replaced by the attached revised version, dated June 17,

2014.



City of Beverly Hills
Taxicab Franchise Request for Proposals

Addendum No. 3

1. Section J, “Proposal Content,” Part 2, “Disclosures,” is replaced by the following:

(Complete the attached “Proposer Information Sheet - Taxicab Operator’s Franchise” and submit
with proposal - Appendix D)

Each proposer and all principals thereof shall be fingerprinted via the California Department of
Justice Live Scan system for a criminal record check and provide the City with documentation
that this process has been completed. Documentation of comDleted Live Scan fingervrinting
requested by the City of Beverly Hills anytime within the 12 months preceding the due date of the
proposal will fulfill this reciuirement. The documentation should be provided at the same time
that the yroyosal is submitted or no later than seven (‘~ calendar days after the due date of the
vronosal. For purposes of this section, including the Proposer Information Sheet, “principals”
include all key management, board members, and officers, regardless of ownership control, and
any member, shareholder, or partner who has at least a 5% ownership interest or who controls at
least 5% of the voting shares or membership votes.

The proposer must disclose on the Proposer Information Sheet if:

• The proposer or any of its principals has ever been convicted in a criminal proceeding.

• Any of its employees or members has been cited for operating a taxicab or other vehicle for
hire without the required permits or licenses anywhere in the United States or have been cited
for any for any misdemeanor or felony while operating a taxicab in the five years preceding
the due date of the proposal.

a The proposer or any principal thereof has ever been a party to a civil proceeding in which it

was held that the proposer or any principal thereof engaged in anti-competitive business
practices violated state or federal laws, or engaged in false/misleading advertising.

a The proposer or any principal thereof has ever had a business license revoked or suspended.

a The proposer or any principal thereof has ever been found in violation of any taxicab
operator’s license or franchise agreement.

• The proposer or any principal thereof has initiated litigation or had litigation initiated against
it related to delivery of taxi service in the past five years.

a The proposer or any principal thereof has ever received a notice of default on an agreement
related to delivery of taxi service.

For each disclosure, full details must be provided, including the person(s) involved, jurisdictions,
dates, nature of the charge or violation, details of ligation, and final decision, if any.

2. Appendix D, “Proposer Information Sheet” is replaced by the attached revised version, dated June 24.

2014. (This revision identifies where to provide information about board members.)
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Chapter 4

PUBLIC TRANSPORTATION VEHICLES

Article 1. Taxicab Franchises

7-4-101: DEFINITIONS:

For purposes of this chapter 4, the following definitions shall apply:

PUBLIC TRANSPORTATION VEHICLE: Any motor propelled vehicle, not otherwise
defined in this section, used in the business of transporting passengers over the streets
of the city, irrespective of whether or not any fee, compensation, or consideration is paid
for such transportation.

SIGHTSEEING VEHICLE: Any motor propelled vehicle used for the transportation of
passengers over the streets of the city for the purpose of showing points of interest or
showing or exhibiting lands, houses, property, or any other thing or object for
consideration.

TAXICAB: Any motor-propelled vehicle which is designed to carry not more than eight
persons, excluding the driver, and is either equipped with a taximeter or a top light or
has the words “taxi,” “cab” or “taxicab” displayed on the exterior of the vehicle, and is
used for the transportation of passengers for hire within and without the boundaries of
the city, for which a fee is charged and that does not operate over a defined route.

TAXIMETER: An instrument or device by which the charge for the hire of a taxicab is
registered, calculated, or indicated by figures in accordance with the distance traveled
and/or the time elapsed.

TRANSPORTATION OFFICIAL: With respect to matters governing taxicabs and the
taxicab franchise system, “Transportation Official” shall mean the Director of Public
Works Services or his or her designee. With respect to matters governing Public
Transportation Vehicles other than taxicabs, “Transportation Official” shall mean the
Director of Community Development.

7-4-102: FRANCHISE REQUIREMENTS:

A. No person or corporation or membership organization shall operate a taxicab
service without a franchise granted by the city. Franchises convey a non-exclusive right
to operate a taxicab service in the city. The city may issue additional franchises at any
time for any reason at the City’s sole discretion.

B. Franchises shall be awarded through a competitive process initiated through a
request for proposals issued by the city. Franchise proposals will be evaluated based
upon criteria that assess proposers’ likelihood of providing quality, safe, reliable taxicab
service that meets the city’s standards and goals as set out in the request for proposals.
Taxicab franchise proposals shall be examined and evaluated by a committee
established by the city manager, which shall make recommendations to the city council.
Any taxicab franchisee whose franchise has been revoked shall thereafter be prohibited
from competing for award of a franchise for a period of three years following the
scheduled expiration of its franchise agreement.
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B. Upon the award of a franchise, the franchisee shall enter into a franchise
agreement with the city. The franchise agreement may impose obligations on the
franchisee that are additional to but not inconsistent with those imposed pursuant to this
chapter.

C. Franchises shall be valid for a five-year term, with five optional one-year
extensions, for a total term of up to 10 years. After the ten year period, the City will
issue another request for proposal, and existing franchisees will be permitted to present
a proposal. Each franchisee must renew its franchise annually. Renewal will be
automatic within the term of the franchise subject to payment of franchise fees and any
outstanding penalties, unless the franchise has been suspended or the franchisee has
failed to comply with the requirements of its franchise agreement or the city’s taxi rules
as determined by the traffic and parking commission or city council.

D. Each taxicab franchisee shall pay to the city an annual fee, established by
resolution of the city council, for the privilege of operating a taxicab service in the city.
The franchise fee shall consist of a fixed amount per franchise plus amounts per vehicle
and driver. Such franchise fee shall be in addition to any other prescribed fees,
including but not limited to, business license and permit fees. The franchise fee shall be
due upon execution of the franchise agreement and on each anniversary date
thereafter, unless otherwise specified in the franchise agreement. Failure to pay the full
franchise fee when due shall be cause for revocation of the franchise. In the event that
a franchisee adds to its total number of vehicles or drivers during a franchise year, a
fee, prorated on a monthly basis, per vehicle or driver shall be due upon issuance of the
vehicle or driver permit.

E. Each taxicab franchisee shall maintain in operation in the city at all times a
minimum of twenty-five (25) properly permitted taxicabs or such higher number as
specified in its franchise agreement.

F. Franchisees shall provide and maintain a physical location for holding of vehicles
and operation of the business, including maintenance of records and retrieval of lost
property, within twenty (20) miles, by the most direct street route, of Beverly Hills City
Hall.

G. Franchisees shall operate a computer dispatch service providing for the ability to
obtain taxi service by telephone 24 hours a day, 365 days a year from anywhere in the
city. Franchisees shall provide and maintain a telephone number for ordering taxi
service which is toll free from any location in the city.

H. Franchisees shall maintain the infrastructure needed to enable its taxicabs to
accept payment by major credit cards, debit cards, and the Beverly Hills senior taxi
swipe card complying with detailed requirements established in the rules. No franchisee
may impose any fee or cost on its drivers based on the number or amount of a driver’s
non-cash transactions.

I. Franchisees shall comply with all provisions of the Americans with Disabilities Act
and its implementing regulations regarding vehicles and provision of service.
Franchisees shall ensure that customers with disabilities, including those using
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wheelchairs, can request service and be transported in an appropriate vehicle, with the
same response time as customers without disabilities.

J. If, at any time, the city determines that there is a need for additional taxicabs in
the city, it may conduct a competitive procurement for one or more additional
franchises; alternatively, it may increase the authorized number of taxicabs of existing
franchisees, in which case preference for additional authorized permits will be given to
those companies with the highest scores in the most recent annual evaluation
conducted pursuant to section 7-4-103. In the event that the city reduces a franchisee’s
authorized number of taxicabs or revokes its franchise, the city may elect to conduct a
procurement for additional franchisees or the reduced or eliminated permits may be
retired or redistributed to other franchises with preference given to those companies
with the highest scores in the most recent annual evaluation.

K. A franchise, or any interest in a franchise, shall not be sold, leased, assigned,
hypothecated, or otherwise transferred or disposed of without the prior written consent
of the city, and then only under such terms and conditions as may be prescribed by the
city. The sale, assignment, transfer or other disposition of any of the issued and
outstanding capital stock or ownership interest of the franchisee or of any general
partner or joint venturer or member of the franchisee, if a partnership or joint venture or
membership exists, which shall result in changing the control of franchisee, shall be
construed as an assignment of the franchise. Control means fifty percent (50%) or more
of the voting power of the organization.

L. Franchisees shall not conduct or authorize any marketing that has the intent or
effect of confusing the public about the identity of the franchisee or that describes
service policies that do not comply with city rules.

M. Franchisees shall, as required by the Transportation Official, maintain written and
electronic records of its operations at the location required by paragraph F of this
section 7-4-1 02, and provide access to these records to the city.

7-4-1 03: EVALUATION OF FRANCHISES; GROUNDS FOR SUSPENSION,
REVOCATION OR SANCTIONS:

A. Franchisees shall at least annually compile and submit periodic reports of service
provided, service quality, compliance with city rules, and requirements of the franchise
agreement, and other matters. The Transportation Official shall promulgate rules
defining the frequency, content, and format of the required reports.

B. Franchisees shall be evaluated annually on the basis of service quality;
compliance by the franchisee, its affiliated vehicle owners, and its drivers with the city’s
taxicab rules and codes; compliance with terms of the franchisee agreement; and other
matters as required by the Transportation Official. Franchisees that fail to meet the city’s
standards shall be subject to being placed on probation, being assessed monetary
penalties, having their franchise suspended, having their number of authorized vehicles
reduced, or non-renewal of the franchise on the basis of a schedule of sanctions
contained in the city’s taxicab rules and/or the franchise agreement. The Transportation
Official shall establish service quality standards and other measures and criteria to be
used in the annual evaluations. On the basis of the annual evaluation, the
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Transportation Official shall recommend to the traffic and parking commission any
action to be taken. Each franchisee shall be notified in writing of the outcome of its
evaluation and the recommended action.

C. No sooner than 14 days after notice in writing to a franchisee of a recommended
action based on an annual evaluation, the traffic and parking commission shall hold a
public hearing. At the conclusion of the public hearing, the commission may accept or
modify the Transportation Official recommendation and impose probation, monetary
penalties, a suspension, a reduction in authorized vehicles, or non-renewal of the
franchise, If a franchisee is placed on probation, it shall be notified of the terms of the
probation and shall be subject to re-evaluation in six months.

F. If the traffic and parking commission imposes a suspension, a reduction in
authorized vehicles, or non-renewal of a franchise, the effect of the sanction shall be
stayed for 14 days during which time franchisee may appeal the decision to the city
council. In the event the franchisee provides written notice of appeal within 14 days of
the decision, the effect of the sanction shall be further stayed until the city council has
heard the appeal and rendered a decision.

G. In the case of a franchisee whose annual evaluation indicates that it has met the
city’s standards for service quality and has a good record of compliance with city rules,
the Transportation Official may recommend that the term of the franchise agreement be
extended.

7-4-104: REDUCTION OF NUMBER OF VEHICLES UPON FAILURE TO PROCURE
PUBLIC TRANSPORTATION VEHICLE PERMITS:

Where the holder of a franchise fails in any year to procure public transportation vehicle
permits for the total number of taxis authorized under the franchise agreement, the
number of taxis authorized by the franchise shall be automatically reduced to the
number of vehicles for which public transportation vehicle permits have been issued for
that year. If a taxi is out of service for forty five (45) consecutive calendar days during
the term of the public transportation vehicle permit issued for such vehicle, then the total
number of taxis authorized by the franchise governing such vehicle shall be
automatically reduced by one. Upon reduction of the number of taxis authorized by a
franchise pursuant to this section, the number of vehicles authorized by such franchise
may be subsequently increased only through the process described in Section 7-4-1 02
(J).

7-4-1 05: ENVIRONMENTAL GOALS:

It is a goal of the city to maximize the use of taxicab vehicles that meet the State of
California’s standards for low emissions of pollutants including greenhouse gases. The
Transportation Official shall promulgate rules, and shall include provisions in any
competition to award taxicab franchises and in the franchise agreement, with the
purpose of achieving this goal.

7-4-1 06: AUTHORITY TO PROMULGATE RULES AND REGULATIONS:

The Transportation Official shall have the power and authority to promulgate rules and
regulations for the implementation and enforcement of provisions of this article, and
when duly promulgated, such rules and regulations shall be in full force and effect. The
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holder of a franchise shall comply with such rules and regulations and any violation of
such rules and regulations shall constitute a violation of this code subject to an
administrative citation as provided by title 1, chapter 3, article 3 of this code or such
other penalties as determined by the city prosecutor.

Article 2. Taxis And Other Public Transportation Vehicles

7-4-201: PUBLIC TRANSPORTATION VEHICLE PERMIT REQUIRED:

A. No person shall operate any taxi, limousine, bus, sightseeing vehicle, or other
public transportation vehicle without a public transportation vehicle permit for each such
vehicle issued under the provisions of this title; with the exception of those vehicles
designated in subsection B of this section.

B. The provisions of subsection A of this section shall not be applicable to the
following:

1. Any vehicle for which a permit or certificate has been issued by the state public
utilities commission or by the federal interstate commerce commission.

2. Any school bus used by or under contract with, a public or private school.

3. Any vehicle transporting passengers from a point outside the city to a destination
within the city, or proceeding through the city while en route to a destination outside the
city. This exemption allows a taxi without a public transportation vehicle permit to unload
and reload particular passengers with the intent to transport them to another location as
long as: a) its taxi meter continues to run; b) it does not leave the city; and c) it does not
provide transportation to any other persons while waiting for such passengers. This
exemption shall not apply to any taxi that unloads passengers within the city, departs
the city, resets its taxi meter and then returns to the city and reloads the same
passengers.

7-4-202: APPLICATION FOR PUBLIC TRANSPORTATION VEHICLE PERMIT:

Applications for public transportation vehicle permits shall be filed with the city and shall
comply with the following requirements:

A. Completion of an application on the form designated by the city, and signed by
the applicant under penalty of perjury.

B. New applications shall be filed a minimum of forty five (45) days prior to the date
requested for issuance of the permit. Any new application that is rejected must be
refiled a minimum of thirty (30) days prior to the date requested for permit issuance. An
application filed less than thirty (30) days prior to the date requested for permit issuance
shall not be accepted.

C. Payment of the fee as prescribed by council resolution.

D. An inspection and a certificate of the mechanical condition of the vehicle issued
within thirty (30) days of the filing of the application.

E. The application shall be accompanied by a copy of the current registration issued
by the state department of motor vehicles for the vehicle for which the permit is
requested.
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F. Renewal permit applications shall be filed a minimum of forty five (45) days prior
to expiration of any existing permit. Any renewal application that is rejected must be
refiled a minimum of thirty (30) days prior to expiration of any existing permit. A renewal
application that is refiled less than thirty (30) days prior to the date requested for permit
renewal shall not be accepted.

G. Where the applicant is a corporation, association, partnership, or other legal
entity, applicant shall mean each partner, officer, director, and each shareholder owning
or controlling more than ten percent (10%) of such entity.

H. Applications for taxis shall be made by, and the permit issued to, the holder of
the taxicab franchise; provided further, if the holder of the franchise is an association,
the public transportation vehicle permit application shall be filed by the owner of the
vehicle, and permit issued under this article shall be issued to the owner of such
vehicle. All correspondence shall be conducted through the holder of the franchise. If
the holder of the franchise is an association, then such association shall be responsible
for communicating city correspondence to the owner of the vehicle. An ‘association”, for
purposes of this article, is defined as an organization which provides taxi service, and
the taxi vehicles are owned and operated or leased out by individual members of such
organization.

I. Applications for taxis shall be accompanied by a taximeter inspection permit
which has been issued by the county of Los Angeles department of weights and
measures within thirty (30) days of filing of the application

7-4-203: CRITERIA FOR ISSUANCE OR DENIAL OF PERMIT:

A. The public transportation vehicle permit will be issued by the Transportation
Official unless there is a finding that:

1. The applicant has been convicted of a felony or a misdemeanor involving moral
turpitude, and has not subsequently demonstrated rehabilitative characteristics;

2. The applicant has made a material misrepresentation in the application;

3. The vehicle does not comply with the rules and regulations of the city;

4. If the application is for renewal of a permit, that the applicant has violated
conditions of the previous permit, or ordinances or regulations of the city in the conduct
of the business or activity.

B. When one or more of the findings is negative to the applicant, a permit may be
conditionally issued to the applicant, where unique circumstances exist which justify
issuance of the permit, and provided that appropriate conditions are imposed on the
permit to protect the public health, welfare, and safety.

7-4-204: DENIAL OF PERMIT:

Where the permit is denied, the applicant shall be notified in writing in accordance with
title 1, chapter 5, article I of this code, of the denial and reasons therefor.

7-4-205: TERMS OF PERMITS:
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Permits issued pursuant to this article shall be effective for a period of one year from
date of issuance unless a shorter term is specified on the permit. A separate permit is
required for each vehicle.

7-4-206: REVOCATION OR SUSPENSION OF PERMIT OR IMPOSITION OF
SANCTIONS:

A permit issued under this article may be revoked, suspended, or sanctions imposed by
the Transportation Official for any of the following reasons:

A. A material false statement contained in the application;

B. Failure to comply with federal, state or local laws and regulations;

C. Failure to comply with any conditions imposed by the city on the issuance of the
permit;

D. Failure to operate in accordance to such orders, rules and regulations as may be
applicable;

E. Conduct of the business in a fraudulent or disorderly manner, or in a manner
which endangers the public health, welfare, or safety.

7-4-207: NOTICE OF PROPOSED DISCIPLINARY ACTION AND HEARING:

Prior to suspension or revocation of a public transportation vehicle permit, or the
imposition of sanctions, a hearing shall be held thereon by the Transportation Official.
The permittee shall be notified in writing of the grounds for suspension or revocation of
the permit, or imposition of sanctions at least ten (10) days prior to the scheduled
hearing.

7-4-208: EMERGENCY TEMPORARY SUSPENSION OF PERMIT:

Where the conduct of the permittee or the mechanical condition of the vehicle creates
an imminent peril to the public health, welfare, safety, or where the permittee refuses to
allow inspection of the vehicle under section 7-4-216 of this article, the permit may be
summarily suspended by the Transportation Official upon written notice to the permittee
stating the basis for the suspension and without a hearing; provided further, any
temporary emergency suspension shall not exceed fifteen(15) days pending a hearing
under section 7-4-207 of this article.

7-4-209: DECISION ON SUSPENSION, REVOCATION, OR SANCTIONS:

The decision of the Transportation Official shall be rendered within five (5) days of the
hearing. The decision shall be in writing, and shall set forth the findings and reasons for
the decision, and the licensee shall be notified in writing in accordance with title 1,
chapter 5, article I of this code.

7-4-21 0: TRANSFER OF PERMITS:

A. Public transportation vehicle permits issued to one vehicle may be transferred to
replacement vehicle, provided that the transferee vehicle meets the requirements of this
chapter, and the applicant complies with regulations issued pursuant to section 7-4-217
of this article, and pays the transfer fee as designated by council resolution.
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B. A public transportation vehicle permit issued to one person for a vehicle may be
transferred to another person, provided that the transferee applicant files the transfer
application form designated by the city, meets the criteria of section 7-4-203 of this
article, complies with any regulations issued pursuant to section 7-4-217 of this article,
and pays the transfer fee as designated by council resolution.

7-4-21 1 : APPEAL TO TRAFFIC AND PARKING COMMISSION:

Any final decision of the Transportation Official denying a permit or imposing sanctions
under this article, may be appealed to the traffic and parking commission. Any appeal
shall be filed with the Transportation Official within fourteen (14) days of the decision by
the Transportation Official. The traffic and parking commission shall hold a hearing on
the appeal, and the appellant shall be given at least ten (10) days’ notice of such
hearing. The hearing shall be held under the rules of procedure adopted by the
Transportation Official traffic and parking commission. The traffic and parking
commission shall have the authority to sustain, modify, or overrule the decision of the
Transportation Official. The decision shall be in writing, shall set forth the reasons for
the decision and the appellant shall be notified in writing in accordance with title 1,
chapter 5, article 1 of this code. Any decision rendered by the traffic and parking
commission under this section shall be final and shall not be appealable to city council.

7-4-212 : [RESERVED]

7-4-21 3: RESTRICTIONS AND REGULATIONS APPLICABLE TO PUBLIC
TRANSPORTATION VEHICLES:

In addition to other regulatory provisions of this code, the following restrictions and
prohibitions shall be applicable to public transportation vehicles:

A. The public transportation operator’s permit shall be conspicuously displayed
inside each vehicle at all times such vehicle is operated in the city. The holder in which
the permit is displayed shall contain a statement which is visible to passengers upon
removal of the permit, and which states the public transportation operator’s permit is
required by law to be displayed at all times the vehicle is in operation.

B. The rates charged for taxicab service shall be conspicuously displayed in both
the front and rear seating compartments of each vehicle, in clearly legible print and on a
placard of a minimum size of four inches by six inches (4” x 6”); and such placard shall
also state the name, business address, and telephone number of the holder of the
taxicab franchise.

C. The driver shall, upon receipt of full payment of the fare, issue a written receipt to
any passenger requesting a receipt.

D. No owner, driver, or agent shall charge, collect, demand, receive, or arrange for
any compensation for service in excess of the rates established by council.

E. No owner, operator, or agent shall misrepresent by word, sign, hatband, insignia,
or badge, or by any other means or device, the true identity of the vehicle in soliciting
patronage for such vehicle.

F. The operator of the vehicle shall not cruise streets for the purpose of soliciting
passengers, shall not leave the vehicle for the purpose of soliciting passengers, and
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shall not solicit passengers in a tone of voice louder than ordinarily used in
conversation.

G. The operator of the vehicle shall be properly groomed and neatly dressed.

H. Each public transportation vehicle shall have the current public transportation
vehicle permit issued by the city affixed on the vehicle as required by the City.

The vehicle, and all equipment therein, shall comply with all applicable
requirements of the state Vehicle Code, the federal motor vehicle safety standards,
safety orders of the state division of industrial safety, the Americans with Disabilities
Act, and any vehicle standards promulgated by the city.

J. Any person violating this section shall be subject to an administrative citation as
provided by title 1, chapter 3, article 3 of this code or such other penalties as
determined by the city prosecutor.

7-4-214: ADDITIONAL RESTRICTIONS AND REGULATIONS APPLICABLE TO
TAXIS:

In addition to the other regulatory provisions of this code, and the regulatory provisions
of section 7-4-213 of this chapter, the following restrictions and prohibitions are
specifically applicable to taxis:

A. No taxicab shall stand in a taxicab zone unless the vehicle both: 1) is authorized
by a franchise pursuant to this code; and 2) has been issued a public transportation
vehicle permit pursuant to this code. More than one taxicab from each franchisee may
simultaneously stand in a queue in any designated taxicab zone unless one or more
taxicabs from a franchisee or franchisees which are unrepresented in the taxicab zone
approach to park at the taxicab zone. In such event, the taxicab which is standing last in
the queue in the taxicab zone and which is represented by the same franchisee shall
relinquish its space to the taxicab which is not represented in the taxicab zone. Every
driver shall remain inside their cab while waiting at a taxicab zone.

B. Every taxicab shall be identified by marking on both sides of the vehicle the
name and telephone number of the taxi company, and a number designating the
specific taxicab; and with the number designating the specific taxicab also placed on the
rear of the vehicle. The numbering method shall be approved by the city and shall allow
easy determination that the taxicab is one permitted for operation in Beverly Hills.
Lettering shall be not less than two and one-fourth inches (2 1/4”) in height and not less
than five-sixteenths inch (5/16”) in stroke.

C. No sign shall be displayed upon any taxicab; except a sign identifying the vehicle
as a taxi may be displayed on the top of such vehicles, and provided that such sign
does not exceed six inches (6”) high and twenty four inches (24”) in length.

D. Every taxi driver while transporting any passenger to a destination shall proceed
with the most direct route which will deliver the passenger safely and expeditiously to
the destination.

E. Any person engaging a taxicab shall have the full and exclusive use of such
vehicle, and the taxi driver shall not solicit or carry any additional passenger without the
consent of the person first engaging the taxi.
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F. Taxi passengers shall be seated in the rear seat of the taxi, except when the rear
seat of the taxicab is fully occupied, or except for student drivers, supervisors, or aged,
infirm, or handicapped persons who cannot readily enter the rear compartment of the
taxicab.

G. Each taxicab shall be equipped with a computer dispatch system capable of two-
way voice communication and two-way data communication with the organization’s
base computer dispatch system, from all locations within the city limits. Every driver of a
taxicab shall monitor the computer dispatch system at all times, and the computer
dispatch system shall be in operation at all times that the vehicle is in service.

H. Each taxicab shall be equipped with a taximeter which shall at all times
accurately reflect the taxi service charges. Taximeters shall be of a type and design
approved by the city. Taximeters shall be illuminated with charges readily discernible by
any passenger in the taxicab. Where the approved taximeter is capable of a setting to
rates other than approved by the city, the taximeter shall by sign, or other device clearly
indicate when the rates authorized by this chapter are being charged when operating
within the city.

The documents required by subsection 7-4-213A of this chapter shall be
displayed in each taxicab, by placing in a holder permanently affixed to the dash of the
vehicle, and in full view of passengers. A taxicab service evaluation notice, identifying
the telephone number to contact in the event of passenger complaint or comment, in the
form required by the city, shall be conspicuously displayed in the taxicab vehicle.
Additional passenger notices shall be displayed as requested by the city.

J. No vehicle shall be issued a public transportation vehicle permit for taxicab use
where such vehicle is in excess of five (5) model years of age unless such vehicle
undergoes a special inspection by a mechanic selected by the city and not affiliated with
the taxicab operator before the end of the vehicle’s fifth, sixth, seventh, eighth and ninth
years, as applicable, and obtains a certificate certifying that the vehicle meets the city’s
standards for mechanical condition, appearance, and passenger comfort. This special
vehicle inspection shall be in addition to the inspections required by subsection 7-4-
202D and section 7-4-216 of this chapter and shall be based upon standards
established by the city. Taxicab vehicles shall be removed from service by midnight on
December 31 at the conclusion of the vehicle’s eighth model year; provided, however,
vehicles that are wheelchair accessible under ADA standards may remain in operation
until midnight on December 31 at the conclusion of the vehicle’s tenth model year.

K. Any vehicle operated as a taxi shall be equipped with functioning air conditioning.

L. No taxicab shall be operated without a distinctive and uniform color scheme or
identification which designates the company responsible for the taxicab and which has
been approved by the city. No color scheme, name, monogram, or identification shall be
in conflict with or imitate those used by another taxicab company in Beverly Hills or any
jurisdiction within five miles of the Beverly Hills city limits in such a manner as to be
misleading or to tend to confuse or defraud the public, as determined solely by the city.
Once an identifying color scheme and identification has been approved by the city, no
change will be required based on adoption of a similar color scheme, name, etc. by a
company operating in another jurisdiction.
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M. Each taxicab operated under a franchise shall be identified as a City of Beverly
Hills authorized taxicab by decals or other suitable means as specified by the city.
Identifying decals shall be provided by the city for such purpose upon payment of the
fee specified in paragraph D of Section 7-4-1 02. No person shall identify any vehicle by
means of a City of Beverly Hills decal or facsimile thereof unless authorized to do so by
the city.

N. Each taxicab shall be equipped a terminal facing the back seat that provides
passengers the ability to pay for any trip using a credit or debit card, without providing
prior notice of their intent to do so, without assistance from the driver. The amount
charged shall be the amount displayed on the taximeter plus any tip amount, or no tip,
as chosen by the passenger.

0. Smoking is forbidden in taxicabs at all times. “Smoking” has the same meaning
as defined in Title 5, Chapter 4 of the Beverly Hills Municipal Code.

P. The Transportation Official shall promulgate rules defining the requirements for
taxi drivers to assist passengers, including passengers with disabilities.

Q. Any person not in compliance with this section shall be subject to an
administrative citation as provided by title 1, chapter 3, article 3 of this code or such
other penalties as determined by the city prosecutor.

7-4-21 5: METERED TAXICAB RATES:

A. The taxicab rates for any taxicab operating over any street in the city shall be as
follows:

1. Drop Charge: Two dollars forty five cents ($2.45) for the first one-seventh (1/7)
mile or 47.5 seconds, or fraction thereof.

2. Other Charge:

a. Distance Charge: Thirty five cents ($0.35) for each additional one-
seventh (1/7) mile, or fraction thereof ($2.45 per mile); or

b. Waiting/Delay Charge: Thirty five cents ($0.35) for each 47.5 seconds
waiting time and/or traffic delay, or fraction thereof ($26.53 per hour).

B. The taxicab rate for any taxicab operating over any street in the city that provides
taxicab trips to the Los Angeles International Airport shall be thirty eight dollars ($38.00)
flat rate per trip.

C. The rates and fares set forth in subsections A and B of this section shall be
collected only to the extent shown on the taxicab meter, regardless of the number of
persons occupying the taxicab. No rate or charge other than that specified in this
section shall be placed in effect, charged, demanded, or collected for taxicab service
originating in the city, regardless of whether the destination of such service is within or
beyond the corporate boundaries of the city.

D. Each taxicab operating within the city shall be subject to and comply with all
provisions of the city’s senior taxi swipe card program, which allows discounted rides on
taxicabs for residents age 62 or older and certain disabled residents. No taxicab shall
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prevent the use of a senior taxi swipe card nor deny service to any person using the
senior taxi swipe card.

7-4-216: INSPECTION OF VEHICLES:

The director of transportation, or the director’s designee, shall have authority at all
reasonable times to inspect, or cause the inspection of any public transportation vehicle
and the records of any permittee regulated by this article.

A. Refusal to permit inspection shall be the basis for emergency suspension of the
permit pursuant to section 7-4-208 of this article.

B. When an inspection reveals safety defects that in the opinion of the director or
the director’s designee endanger the safety of the public, or where the taximeter on any
taxicab is inaccurate or has been tampered with to incorrectly reflect the rates
authorized by city, the permit may be suspended pursuant to section 7-4-208 of this
article.

C. Failure to appear for a scheduled inspection shall constitute a violation of this
code subject to an administrative citation pursuant to title 1, chapter 3 of this code.

D. If a public transportation vehicle fails a scheduled inspection, the permittee shall
arrange for a reinspection of the vehicle within fourteen (14) calendar days. The
permittee shall be responsible for paying the reinspection fee as established by
resolution of the city council.

7-4-21 7: AUTHORITY TO PROMULGATE RULES AND REGULATIONS:

The Transportation Official shall have the power and authority to promulgate rules and
regulations for the implementation and enforcement of provisions of this article, and
when duly promulgated, such rules and regulations shall be in full force and effect. The
holder of the public transportation vehicle permit shall comply with such rules and
regulations and any violation shall constitute a violation of this code subject to an
administrative citation as provided by title 1, chapter 3, article 3 of this code or such
other penalties as determined by the city prosecutor.

7-4-218: PUBLIC TRANSPORTATION VEHICLE INSURANCE:

(a) Notwithstanding the provisions of section 3-4-2 of this code, every applicant for a
taxicab transportation vehicle permit or permits shall obtain and maintain in full force
and effect commercial automobile liability insurance meeting the following requirements
for each vehicle listed on the application:

A. The insurer must be a carrier licensed and admitted by the California Department of
Insurance to sell commercial automobile liability insurance in the state of California with
a rating of at least a B+;Vll in the latest edition of Best’s Insurance Guide.

B. The policy shall be written with policy limits of not less than one million dollars
($1,000,000.00) combined single limit per occurrence. Such insurance may include a
property damage deductible not greater than two thousand five hundred dollars
($2,500.00) per occurrence.

C. The policy shall contain a condition that it cannot be modified or cancelled without at
least thirty (30) days’ prior written notice to the city.
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D. Each policy shall contain an endorsement naming the city as an additional insured
and shall be primary to and not contributing with any other insurance covering or
maintained by the city.

E. A certificate of insurance shall be attached to the application for the taxicab public
transportation vehicle permit or permits. Upon approval of the application, a copy of the
additional insured and cancellation endorsements required by subsections C and D of
this section shall be filed with the city within thirty (30) days of the date the application is
approved. Certificates and endorsements shall be filed on the forms provided by the city
and the endorsement shall be notarized.

Article 3. Operator’s Permit

7-4-301: OPERATOR’S PERMIT REQUIRED:

No person shall drive or operate a public transportation vehicle regulated by this chapter
without a valid public transportation operator’s permit issued under this article.

7-4-302: APPLICATIONS FOR OPERATOR’S PERMIT:

Application for an operator’s permit shall be filed with the Transportation Official and
shall comply with the following requirements:

A. Completion of an application on the form designated by the Transportation
Official and signed by the applicant under penalty of perjury.

B. A photograph and fingerprints of the applicant shall accompany the application.

C. Proof of a current valid California driver’s license.

D. Proof applicant is at least eighteen (18) years of age.

E. Passing an examination which shall be developed and administered by the
Transportation Official in which the applicant demonstrates the qualifications necessary
for the operation of a public transportation vehicle. The examination shall determine
whether the applicant can perform the operator services authorized by the permit,
including, but not limited to whether the applicant knows the relevant city rules and
provisions of the Beverly Hills Municipal Code; has sufficient reading and speaking
command of the English language to communicate with their passengers in English
without translation assistance; and is familiar with key locations in Beverly Hills and
greater Los Angeles and can find their way to these locations without use of paper or
electronic aids, and to other locations with the use of these aids.

F. Payment of the fees as prescribed by council.

G. Proof of employment. For purposes of this Title, any person who drives a taxicab
in affiliation with a taxicab franchisee is considered an employee of the taxicab
franchisee.

1. If the applicant will be operating a public transportation vehicle as an employee,
the application shall be accompanied by a letter from the employer stating that the
applicant will be employed upon issuance of the operator’s permit. If the applicant will
be operating a public transportation vehicle as a member of an association, then the
application shall be accompanied by a letter from the association stating that the
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applicant will be admitted upon issuance of the operator’s permit. If the applicant will
drive a taxicab in any capacity, the application shall be accompanied by a letter from a
taxicab franchisee stating that the applicant will drive a taxicab for that franchisee.

2. An operator’s permit will be valid only as long as the applicant continues to drive
for the employer, association, or taxicab franchisee identified in G.1. An operator’s
permit may be modified to allow the holder to drive for another entity provided the permit
holder meets all the requirements of this section, files a transfer application on forms
provided by the city accompanied by a letter from the other entity stating that the
applicant will drive for that entity, and pays the transfer fee established by the city.

H. Evidence of compliance with a controlled substance and alcohol testing
certification program. That certification program, and compliance with it, must meet the
following requirements:

1. The applicant must test negative for each of the controlled substances specified
in part 40 (commencing with section 40.1) of title 49 of the Code of Federal Regulations
and for alcohol, before employment. For purposes of this subsection H, “employment”
includes self-employment as an independent driver. As used in this section, a “negative
test for alcohol” means an alcohol screening test showing a breath alcohol
concentration of less than 0.02 percent.

2. Procedures of the certification program must be substantially as in part 40
(commencing with section 40.1) of title 49 of the Code of Federal Regulations, except
that the driver must show a valid California driver’s license at the time and place of
testing. Requirements for rehabilitation and for return to duty and follow up testing and
other requirements must be substantially as in part 382 (commencing with section
382.101) of title 49 of the Code of Federal Regulations.

3. A test conducted in another California jurisdiction will be accepted as meeting the
testing requirement of the city of Beverly Hills. Any negative test result will be accepted
for one year as meeting a requirement for periodic permit renewal testing in the city if
the driver has not tested positive subsequent to a negative result. However, an earlier
negative result will not be accepted as meeting the preemployment testing requirement
for any subsequent employment, or any testing requirements under the program other
than periodic testing.

4. If the permitted owner of the taxicab or taxicabs is an employer, and the applicant
for an operator’s permit is an employee or prospective employee, then the following
additional requirements are applicable:

a. The test results must be reported directly to the permitted owner that is the
employer, or prospective employer, of the applicant for an operator’s permit. The
permitted owner is required to notify the city of positive results with regard to any
employee, or prospective employee, who is an applicant for an operator’s permit.

b. Permitted owners that employ taxicab drivers are responsible for compliance
with, and must pay all costs of, this program with respect to their employees and
prospective employees, except that a permitted owner may require employees who test
positive to pay the costs of rehabilitation and of return to duty and follow up testing.
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c. The permitted owner must notify the city upon termination of employment of a
permitted taxicab driver. Upon termination, the operator’s permit will become void, and
the taxicab driver must return the permit to the city.

5. In the case of a self-employed independent driver, the following additional
requirements are applicable:

a. Self-employed independent drivers are responsible for compliance with, and
must pay all costs of, this program with regard to themselves.

b. The test results must be reported directly to the city, and the city must then notify
the taxicab leasing company of record, if any, of positive results.

c. Upon the request of a driver applying for a permit, the city will give the driver a
list of the consortia certified pursuant to part 382 (commencing with section 382.101) of
title 49 of the Code of Federal Regulations that are known to offer tests in or near the
city.

6. All test results are confidential and may not be released without the consent of
the driver, except as authorized or required by law.

7. The city council, by resolution, may levy service charges, fees, or assessments in
an amount sufficient to pay for the costs of implementing and administering the
procedures specified in this subsection H, which are implemented pursuant to California
Government Code section 53075.5.
7-4-303: CRITERIA FOR ISSUANCE OR DENIAL OF PERMIT:

The permit will be issued by the Transportation Official unless there is a finding that:

A. The applicant has been convicted of a felony or a misdemeanor involving moral
turpitude, and has not subsequently demonstrated rehabilitative characteristics.

B. The applicant has made a material misrepresentation in the application.

C. Within the preceding seven (7) years, the applicant has been convicted of or
pleaded guilty to reckless driving or driving under the influence of intoxicating liquors or
narcotics.

D. Within the preceding twelve (12) month period the applicant has been convicted
or pleaded guilty to two (2) or more moving violations under the state Vehicle Code or
has been determined by the department of motor vehicles (or equivalent public entity) to
be at fault in two (2) or more vehicular accidents in any state.

E. The applicant possesses physical deficiencies which would render operation of a
public transportation vehicle by applicant an increased risk of injury to persons or
property.

F. The applicant fails to pass the examination required by subsection 7-4-302E of
this article, or fails to meet other requirements of this article.

G. The applicant has tested positive for any of the controlled substances specified in
part 40 (commencing with section 40.1) of title 49 of the Code of Federal Regulations or
for alcohol. For the purposes of this subsection, a “positive test for alcohol” means an
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alcohol screening test showing a breath alcohol concentration of more than 0.02
percent.

H. An applicant for a taxicab permit fails to meet the criteria established in the rules
and regulations pertaining to the taxicab franchise system.

7-4-304: DENIAL OF PERMIT:

Where the permit is denied, the applicant shall be notified in writing in accordance with
title 1, chapter 5, article I of this code, of the denial and the reasons therefor. Any denial
may be appealed to the Transportation Official by filing an appeal with the
Transportation Official within fourteen (14) days of the denial.

7-4-305: TERMS OF PERMITS:

Permits issued pursuant to this article shall be effective for a period of three (3) years
from date of issuance.

7-4-306: REVOCATION OR SUSPENSION OF PERMITS OR IMPOSITION OF
SANCTIONS:

A permit issued under this article may be revoked, suspended, or sanctions imposed by
the Transportation Official for any of the following reasons:

A. A material false statement contained in the application.

B. Failure of permittee to comply with federal, state, or local laws.

C. Failure of permittee to comply with provisions of this chapter or regulations
promulgated by the Transportation Official.

D. The permittee has been convicted of a felony, reckless driving, pandering, the
use, sale, possession, or transportation of narcotics or illicit intoxicating liquors, or for
assault or battery, or for driving under the influence of alcohol or narcotics.

E. Within the preceding twelve (12) month period, the permittee has been convicted
of or pleaded guilty to two (2) or more moving violations under the state Vehicle Code or
has been determined by the department of motor vehicles (or equivalent public entity) to
be at fault in two (2) or more vehicular accidents in any state.

F. The permittee has tested positive for any of the controlled substances specified
in part 40 (commencing with section 40.1) of title 49 of the Code of Federal Regulations
or for alcohol. For the purposes of this subsection, a “positive test for alcohol” means an
alcohol screening test showing a breath alcohol concentration of more than 0.02
percent. Procedures for random testing and requirements for rehabilitation and for
return to duty and follow up testing and other requirements shall be substantially as in
part 382 (commencing with section 382.101) of title 49 of the Code of Federal
Regulations.

7-4-307: SUSPENSION OR REVOCATION OF PERMIT OR IMPOSITION OF
SANCTIONS:

The provisions of Sections 7-4-207, 208, 209, and 211 shall apply to suspension or
revocation of driver permits or sanction imposed on public transportation vehicle
operators.
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7-4-308: AUTHORITY TO PROMULGATE RULES AND REGULATIONS:

The Transportation Official shall have the power and authority to promulgate rules and
regulations for the implementation and enforcement of provisions of this article, and
when duly promulgated, such rules and regulations shall be in full force and effect. The
holder of an operator’s permit shall comply with such rules and regulations and any
violation shall constitute a violation of this code subject to an administrative citation as
provided by title 1, chapter 3, article 3 of this code or such other penalties as
determined by the city prosecutor.
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CITY OF BEVERLY HILLS

TAXICAB FRANCHISE

RULES AND REGULATIONS

Scope and Intent:
These rules and regulations (“Rules”) established by the Beverly Hills Public Works
Services pursuant to Title 7 of the Beverly Hills Municipal Code shall be followed
by all companies, vehicle permittees, and drivers providing taxicab transportation
services in the City of Beverly Hills.
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SECTION 100 - DEFINITIONS

101. BRIBE means anything of value or advantage, present or prospective, or any promise or understanding to give
anything of value or advantage, asked, given or accepted, with the intent to unlawfully influence the person
to whom it is given in his or her action in any public or official capacity.

102. INACTIVATE means a permanent annulment by the City of a franchisee’s existing permit by which cannot
subsequently be renewed, replaced or reinstated without the timely submission of a new Taxicab Driver’s
Permit application or Taxicab Driver’s Permit Transfer application.

103. CITY means the City of Beverly Hills.

104. DEPARTMENT means the Department of Public Works Services,.

105. DMV means the California Department of Motor Vehicles.

106. FRANCHISEE means every person, company, corporation, association, co-operative, membership or any
other organizational structure approved by the City Council to hold a franchise to provide taxicab
transportation services in the City. A franchisee includes directors, officers, members, management, and
employees.

107. IMMEDIATE OUT OF SERVICE (lOS) means the placement of a taxicab in a status such that no person
may operate the taxicab after notice by an authorized enforcement officer or police officer that the taxicab is
in an unsafe condition or is not equipped as required by these Rules, except as may be necessary to return
the taxicab to the residence or place of business of the owner or driver or to a garage, until the taxicab
and its equipment are in compliance with these Rules. lOS may also mean the placement of a driver in a
status such that he or she may not operate any taxicab after notice by an authorized enforcement officer
or police officer that the driver may not operate a taxicab until the driver is in compliance with these Rules.

108. LEASE DRIVER means a person who is an independent contractor possessing a valid Taxicab Driver’s
Permit and who drives a taxicab with a franchisee or vehicle permittee.

109. ON DUTY means the time between the start and end of a work shift and documented by the franchisee
dispatch for each driver.

110. OPERATE means to be in control of a taxicab that is transporting a passenger(s) or is available for receiving
passengers.

111. ORDER AND DISPATCH RECORDS mean original documents prepared by hand and machine time- stamped at
the time the document is completed or computer-generated documents showing the time, date, and specific
information about telephone or equivalent communication orders for service, and the assignment of orders to
drivers.

112. PENALTY POINTS mean a method of assigning points to the franchisee as a result of violations of these
Rules or violations of any provisions of a permit, the franchise agreement, the Beverly Hills Municipal Code or
the California Vehicle Code.
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113. REVOCATION means a permanent removal of the privileges granted to the holder of an existing permit or
franchise by the City, which cannot subsequently be renewed, replaced or reinstated without the approval
of the City, hearing officer.

114. BHMC means the Beverly Hills Municipal Code.

115. STANDBY means the time period during which a taxicab driver waits for a passenger, at the passenger’s
request and with the taximeter activated, until the passenger returns or until the taxicab is dismissed.

116. SUSPENSION means a temporary removal of the privileges granted to a Franchisee or permittee.

117. TAXICAB DRIVER or DRIVER/OPERATOR means any person possessing a valid Taxicab Driver’s Permit driving
and in immediate possession of a taxicab for the purpose of providing taxicab transportation services. The
individual may be an employee of a franchisee, a lease driver, or a member of Franchisee.

118. TAXICAB DRIVER’S PERMIT means a non-transferable authorization for anindividual taxicab driver to operate
a vehicle in a City-franchised taxicab transportation service in the City.

119. TAXICAB ZONE OR HACK STAND means an area on private property (such as hotels) designated by the
property owner for parking taxicabs while waiting for passengers.

120. TAXICAB VEHICLE PERMIT means a non-transferable authorization for a vehicle to be driven or operated in a
City-franchised taxicab transportation service in order to pick up or attempt to pick up passengers within the
boundaries of the City, whether as owner, lessor, lessee or otherwise.

121. TAXICAB STAND means a curb parking area on a public street designated and posted by the

Parking and Traffic Engineer for the standing or parking of taxicabs while awaiting employment.

122. TERMINATION means the voluntary or involuntary separation of a taxicab driver from
employment with a Franchisee.

123. TERMS AND CONDITIONS means an Ordinance of the City Council of the City of Beverly Hills granting a taxicab
franchise to provide taxicab services in the City of Beverly Hills and the terms and conditions that the
franchisee is subject to.

124. TIME MACHINE means an automatic clock device that accurately prints date and time on a document.

125. VEHICLE CODE means the California Vehicle Code in its latest revision.

126. VEHICLE PERMITTEE means a person that has been granted a Taxicab Vehicle Permit.
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SECTION 200— RULES AND REGULATIONS FOR FRANCHISEE, DRIVER/OPERATOR, VEHICLE PERMITTEE

GENERAL RULES AND REGULATIONS

201. Each franchisee and its management, employees, and lease drivers; each vehicle permittee; each driver; and
each member’s employees and lease drivers, are individually and jointly responsible for complying with all
rules and regulations of the Department; all provisions of the BHMC; the Terms & Conditions of the franchise
as set forth in the ordinance granting the franchise to Franchisee; any rule or regulation of the Department;
and any provisions of State law, rules and regulations relating to the operation of a taxicab or vehicle for hire.

a) Franchisee Violation (Schedule D)

b) Driver or Vehicle Permittee Violation (Schedule C)

202. Each franchisee must identify an individual who will be City’s point of contact who will be responsible for
ensuring continuous adherence to the terms of the franchise, for responding to City requests for information,
and for addressing issues raised by the City, and who will have the authority to carry out necessary corrective
action. This person, or a designated substitute with the same authority, must be available 24 hours a day, every
day, for the term of the franchise. Each instance of a designated contact person with required authority not
being available is a violation. (BHMC) (Schedule 0)

203. Franchisees shall operate a computer dispatch service providing for the ability obtain taxi service by telephone
24 hours a day, 365 days a year from anywhere in Beverly Hills. Franchisees shall provide and maintain a
telephone number for ordering taxi service which is toll free from any location in the City.
(BHMC) Each hour with a gap in required dispatch service is a violation. (Schedule D)

204. Each franchisee shall ensure that the full number of taxicab vehicles it is authorized to operate is available
for taxicab service in the City in accordance with written monthly and annual performance
standards established by the City. (Schedule D)

205. Franchisees shall maintain a minimum dispatch response of 90% at all times for all trips and for wheelchair
accessible trips. Dispatch response is the percentage of dispatch calls that result in an authorized taxi on-site
and available for service at the customer’s requested location within 15 minutes of the time of the customer’s
call or request by electronic means if available. Each month with dispatch response for all trips or for
wheelchair accessible trips below 90% is a violation. (BHMC ) (Schedule D)

206. Within one year of the effective date of its franchise, a minimum of 50% of each franchisee’s fleet shall be
Green Vehicles as defined by the Los Angeles Board of Taxicab Commissioners in “Board Order 062 - Los
Angeles Green Vehicle List for Smog & Green House Gas Reductions - Updated Dec 2013 (for 2014 vehicle
additions)” or the version of this list that was in effect at the time the vehicle was placed in service, including
future updates to the list. Any goal exceeding this requirement contained in a franchise agreement will take
precedence. (BHMC) (Schedule C)

a) After one year, if a company fails to maintain at least the required percentage of its permitted vehicles as
Green Vehicles, the company’s authorized number of taxicabs will be reduced to the actual number of
permitted Green Vehicles divided by the required percentage. Once the authorized number of taxicabs has
been reduced, it can only be increased or restored following formal action by the Traffic and Parking
Commission. (BHMC) (Schedule D)

207. A franchisee shall not give, offer or receive a bribe or any gift of any value with the intent to affect an action
which could be contrary to the rules and regulations of the Department, the terms of a franchise or operating
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permit, or State law, or with the intent or purpose of having an agent or employee of the City not perform his
or her duties relating to the regulation of taxicabs. Specifically, a franchisee shall not engage in such activity
with any City personnel, drivers or any other person in the position to influence the operation of its taxicabs.
(Schedule D-Conduct)

208. Each franchisee shall conduct itself in a professional manner at all times and resolve all disputes with other
franchisees, the business community, those in charge of taxicab zones, Enforcement personnel, and the
general public, with a goal of maintaining a favorable public image for the taxicab industry and the City.
(Schedule B-Conduct)

209. Rules pertaining to advertisement and solicitation of service with Penalties assessed on a daily basis:

a) In no event shall any franchisee, in any format or media, advertise or list a telephone number serving
said operator which purports to be or is used as a telephone number of another taxicab
company, real or fictitious, or other types of vehicles for hire.

b) In no event shall a franchisee commingle within the same telephone directory (in any format or
media, including any telephone book, Internet directory, or webpage) display advertisement which
covers any portion of the City any reference to said operator with that of any taxicab company or
operator of vehicles for hire not authorized to provide taxicab service in the City.

c) Any telephone line used or listed by a franchisee that is in violation of any part of this Rule shall be
subject to cancellation, with $1,000 assessed to the franchisee for each day after the effective
notification date until the number is disconnected.

d) Franchisees shall not conduct or authorize any marketing that has the intent or effect of confusing the
public about the identity of the franchisee or that describes service policies that do not comply with
City rules, for example (but not limited to) fares, availability of wheelchair accessible service,
acceptance of credit cards. (BHMC)

(Schedule D-Conduct)

210. No taxicab may be equipped with an unauthorized device capable of receiving from or communicating with a
dispatch system other than its own franchisee. (Schedule B—Conduct)

211. Franchisees shall maintain phone answering performance of at least 95% of calls answered with either no hold
time or hold times of 30 seconds or less. (BHMC) (Schedule C)

212. Franchisees shall ensure that every request for dispatched taxi service results in an appropriate authorized taxi
on-site and available for service at the customer’s requested location within 45 minutes of the time of the
customer’s call or request by electronic means if available. In the case of a request for wheelchair accessible
service, an appropriate vehicle is a designated accessible vehicle meeting the required standards. Each failure
to respond with an appropriate vehicle within 45 minutes is a violation. (BHMC) (Schedule D- Public Safety)

213. The driver/manager vehicle permittee or an authorized Franchisee representative shall appear in person
upon request by the City for a hearing(s) when a taxicab under their control has been cited for a violation.
(Schedule A-Conduct or B-Conduct)

214. Franchisees shall notify the City of any compliance issues, accidents, or significant customer service incidents
as soon as they become known to the franchisee. Failure to provide full details of any compliance issue,
accident, or significant customer service incident within 24 hours of the event is a violation. (BHMC) (Schedule
A or B)
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215. Each franchisee shall reimburse overcharges to its customers. Each verified overcharge is a violation
(Schedule C)

216. No franchisee may impose any fee or cost on its drivers based on the number or amount of a driver’s
non-cash transactions. (BHMC). Each trip for which a fee is charged is a violation. (Schedule C)

217. Franchisees must have equipment that automatically tracks the position and status of every taxicab in service
and stores this information so that it can be retrieved by the company or the City for at least 120 days. Both
the company and the City shall be able to track the location and activity of each taxicab at all times and to track
the past location, activities, and routes taken of each taxicab for the past 120 days. The City must be able to
perform these actions from its offices without assistance from the taxi company aside from initial set up.
(BHMC) (Schedule B)

218. Each franchisee shall maintain records of the identification of the driver of each taxicab at all times
(Schedule B—Public Safety).

219. Franchisees shall maintain records and make them available to the City as requested (in hardcopy and
electronically) covering all aspects of compliance, maintenance of service levels, driver programs, discipline,
vehicles, complaint investigation and response, accidents and claims. (BHMC) (Schedule B)

220. Franchisees shall promptly comply with City requests for data about specific trips, and provide the City with
access to full data files and paper records in order to investigate incidents or service concerns and to conduct
on-site audits. Failure to provide all requested data to enable timely investigation of an incident will be
considered admission of fault. (BHMC ) (Schedule B)

DRIVER MONITORING — PUBLIC SAFETY

221. Each franchisee shall verify that each driver possesses a valid Taxicab Driver’s Permit

222. Franchisee and driver/manager vehicle permittee shall not allow any person to operate a taxicab upon
expiration, cancellation, suspension or revocation of the Taxicab Vehicle Permit. (Schedule A-Conduct or B-
Conduct)

223. Each franchisee shall enroll all its permitted drivers in the Department of Motor Vehicles Pull Notice Program
and shall review such records for all drivers for compliance with company and City requirements at least
annually and whenever updates are received. Each franchisee shall notify the City by the end of the next
business day if a driver’s record or ability to operate a taxicab fails to meet the requirements of the City’s
rules. (BHMC) (Schedule B- Public Safety)

224. Each franchisee shall be responsible for verifying enrollment of its permitted drivers in a controlled
substance and alcohol testing program with pre-permitting, annual, and random test requirements, and
provide proof of enrollment to the City before the issuance of any Taxicab Driver’s Permit. Each franchisee
shall:

a) Contract with a certified program administrator;

b) Provide substance abuse training to supervisory personnel;

c) Withdraw sponsorship for any driver who has failed to maintain enrollment in the program;

d) Provide company policy and educational materials to all drivers and employees;

e) Provide to the City annual test results and statements of receipt of policy and educational materials
on file, by driver; and
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f) Comply with all applicable requirements of California Government Code Section 53075.5.
(Schedule D)

CUSTOMER SERVICE

225. Each franchisee shall require order takers and dispatchers to inform the caller of the estimated time of
delay if service is not expected to be available within 15 minutes. (Schedule B)

226. Each franchisee shall require order takers and dispatchers to identify themselves and the company name to
callers. Failure by an order taker or dispatcher to identify themselves and the company name to callers is a
violation of this Rule. (Schedule B)

227. Each franchisee shall maintain a uniform dress code and appearance standard that requires
drivers to wear clean, comfortable clothing. You must wear a shirt with a collar, long or short sleeves; full-
length trousers; closed shoes and socks. Ladies must wear a blouse or shirt, long or short sleeved; slacks or
skirts; closed shoes and socks or stockings. Divers may wear a tie if they prefer or as per their own company
rules. T-shirts, jerseys, shorts, sandals, or shoes without socks, are not acceptable. Mustaches or beards are
to be kept trimmed and groomed at all times. Hair should be kept neat. Bathe daily, and use good personal
hygiene. Offensive body odor may be grounds to suspend the driver’s permit to operate for the day. The
dress code and appearance standards must be approved by the City and will apply to all taxicab drivers
operating within the City (Schedule B)

228. A franchisee or its employees, order takers, or dispatchers shall not ask a customer requesting taxicab service if
payment will be by transportation coupons, vouchers, stamps, etc. (Schedule B)

229. Each franchisee shall distribute and make available to all passengers and customers any cards, flyers,
pamphlets, or other information as determined by the City and made available in sufficient quantities to the
franchisee by the City. Such information may include, but is not limited to, passenger surveys and complaint
procedures. (Schedule B)

230. A franchisee may not charge a customer to return his or her property and shall maintain a lost and
found policy that includes maintaining a “Lost and Found Box” at the franchisee’s main operation location(s).
(Schedule B)

ADMINISTRATION I OFFICE OPERATIONS / RECORD KEEPING! NOTIFICATIONS

231. Each franchisee shall submit to the City and maintain on file evidence of insurance as required by
BHMC 7-4-218 in a form acceptable to the City Risk Manager and the City Attorney. Each franchisee shall
ensure that such evidence is on file with the City and current at all times. (Schedule D)

232. Each franchisee shall notify the City in writing and return the Taxicab Vehicle Permit by the next business
day anytime a vehicle is removed from insurance coverage as a result of the vehicle being taken out of service
due to an accident. The franchisee must also provide proof that insurance was reinstated prior to returning
the vehicle back to service and schedule an appointment to have a new Taxicab Vehicle Permit issued for the
vehicle. (Schedule B-Public Safety)

233. A franchisee shall return any confiscated invalid Taxicab Driver’s Permit to the City within 1 calendar
day. (Schedule B)
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234 Franchisee shall notify the City, in writing, of the death of a vehicle permittee within 7 calendar days after
becoming aware of the death, but in no event later than 7 calendar days after the first day of the month
following the death of the vehicle permittee. Divestment of a member’s taxicabs or shares shall be concluded
within 1 year of notification with extension of time provided for “just cause” as requested in writing to the
City. (Schedule B)

235. Each franchisee shall promptly notify the City in writing of the termination of any driver by the franchisee
and the cause for such action, but in no event shall notice be delivered later than 2 calendar days after
the termination date. Upon such notification, the Taxicab Driver’s Permit will be inactivated and immediately
returned to the City but no later than 5 calendar days after the termination date. For purposes of these Rules,
the Taxicab Driver’s Permit is considered invalid as of the date of termination. (Schedule B)

236. Franchisee shall submit the taxicab identification decals to the City from any taxicab that has an expired,
canceled or revoked Taxicab Vehicle Permit within 2 business days. (Schedule B)

237. A franchisee and driver/manager vehicle permittee shall make his or her taxicab(s) available to the City within
5 calendar days for removal of taxicab identification decals when his or her Taxicab Driver’s Permit is
revoked, canceled or expired, and control of such taxicab(s) is not transferred to Franchisee as part of the and
membership status changed to investor/shareholder. (Schedule A or Schedule B)

238. Each franchisee shall promptly investigate and keep on file a record of any circumstances that require a
driver to report an incident to the supervisor on duty, and such records shall be made available to the City
upon request (Taxicab Driver Code of Conduct Section/Customer Service). (Schedule B)

239. Each franchisee shall keep order and dispatch records readily available to the City for at least 90
calendar days. (Schedule B)

240. Each franchisee shall maintain the authorized use of a Federal Communication Commission assigned
radio frequency(s) and a base station radio capable of two-way communication, on the assigned frequency(s),
with its mobile units at any location in its service area or within the City. (Schedule B-Public Safety)

REPORTING

241. Each franchisee shall maintain and provide the City, by the 7th day of each month, the current address,
telephone numbers, and any other relevant contact information for all its taxicab drivers, driver/managers,
and members. (Schedule B)

242. Each franchisee shall submit to the City an updated Management/Business Plan by April 20th and a financial
statement by May 31st of each year (or the next City business day if the date falls on a weekend or holiday).
The Plan must include information for each plan category as specified by the City and an annual financial
statement (for the previous calendar year) prepared by a certified public accountant. Each franchisee shall
also submit updated information for any portion or section of the Plan as the City deems necessary. Late or
non-submission of the Plan or financial statement shall be cause for a late penalty and may lead to
further disciplinary action. For purposes of this Rule, each day the report is late is a new violation. (Schedule
B-Conduct)

243. Each franchisee shall submit any change in its Board of Directors, officers or management personnel
to the City, in writing, within 5 business days of the change. Management personnel

changes shall not contravene the purposes of the franchising system, and changes are subject to
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City approval, which approval shall not be unreasonably withheld. (Schedule B-Conduct)

244. Each franchisee shall maintain records of, and provide to the City upon request, the following order and
dispatch record information for each service request:

a) Franchisee responding;
b) Location of pickup request;
c) Identification of order taker;
d) Date and time order placed, printed with time machine or computer dispatch system;
e) Time delay quoted, if any;
f) Identification of taxicab dispatched (the operator must identify the name of the taxicab driver through a

separate record); and
g) Time of dispatch, printed with time machine or computer dispatch system.

(Schedule B-Conduct)

245. No later than the 15th day after the end of each calendar quarter, each franchisee shall provide a Quarterly
Performance Report. Text portions of the report shall be provided in Microsoft Word format and numerical
portions shall be provided in Microsoft Excel format. Each instance of a late performance report is a violation.
Each instance of a missing or incomplete required report item is a violation. Except where noted, statistics
should be for trips originating in Beverly Hills only. Reports must include, at a minimum, the following
information. (BHMC

a) Management information

1. Identify any significant changes in ownership, membership, administrative staffing, or procedures.
Describe how these will affect service or how the franchisee works with the City.

2. Describe any technology issues or accomplishments, including upgrades, performance issues, or
performance interruptions. Describe how these will affect service or how the franchisee works with
the City.

b) Customer service and compliance:

1. List each compliance issue or incident and how it was resolved.

c) For each day, with subtotals for each month and totals for the quarter:

1. Number of telephone requests for service received

2. Number of requests for service received by other means (e.g. email, website, apps)

3. Number of trips provided originating in Beverly Hills and other cities: total, for wheelchair-accessible
service, using the Beverly Hills taxicard

4. Total revenue miles operated for trips originating in Beverly Hills and for trips originating other cities

5. Total fare revenue from trips originating in Beverly Hills and from trips originating other cities: total,
cash, credit card, Beverly Hills taxicard, other

6. Percent of telephone calls answered with hold times no more than: zero (no hold time), 30 seconds,
60 seconds, 90 seconds, more than 90 seconds

7. Percent of dispatch requests with response time (phone answer to taxi on-site) no more than: 5
minutes, 10 minutes, 15 minutes, 20 minutes, 30 minutes, 45 minutes, more than 45 minutes

8. All of the above for wheelchair-accessible service

d) For each day:

1. Number of vehicles operated
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2. Number of qualifying Green Vehicles operated

3. Number of wheelchair accessible vehicles operated

4. Number of drivers who operated a taxicab

e) For each day, for the time period 7 PM to Midnight, and for the time period Midnight to 6 AM:

1. Minimum number of vehicles in service

2. Minimum number of wheelchair accessible vehicles in service

3. Number of trips provided originating in Beverly I-fills and in other cities

4. Number of dispatch requests by all means

5. Percent of telephone calls answered within 30 seconds

6. Percent of dispatch requests with response time (phone answer to taxi on-site) no more than 15
minutes, no more than 45 minutes,

(Schedule B)

246. Each franchisee shall timely submit all reports required by the City. Submitting any standard, scheduled or
routine report late is a violation of this Rule. For purposes of this Rule, each day a report is late is a new
violation. (Schedule B)

SECTION 300. TAXICAB DRIVER’S PERMIT REQUIREMENTS

At any time a driver’s DMV record, criminal record, or ability to operate a taxicab fails to meet the requirements
contained in this Section, the Taxicab Driver’s Permit shall be revoked. An applicant who previously held a Taxicab
Driver’s Permit and whose permit was inactivated or revoked, or an applicant whose application has been withdrawn
or denied, must apply for a new Taxicab Driver’s Permit, pay all applicable fees, and meet all of the requirements of
this section for a new applicant and such other conditions as the City may impose, including fingerprinting.

For purposes of these Rules, a driver who fails to renew his or her Taxicab Driver’s Permit within 30 days after the
permit has expired shall have his or her permit inactivated; drivers with expired permits are subject to Progressive
Penalty Schedule as indicated in Section 400 Taxicab Driver code of Conduct/Vehicle Operations.

301. An applicant shall be denied a Taxicab Driver’s Permit if he or she fails to submit all
documentation required to substantiate his or her qualifications for the permit within 60 calendar days.

302. An applicant shall be denied a Taxicab Driver’s Permit if he or she fails to pay any money due to
the City or otherwise resolve any matter related to the application to the satisfaction of the City, either prior
to the expiration of a Taxicab Driver’s Permit being renewed, transferred, or replaced, or for a new Taxicab
Driver’s Permit, by the deadline established by the City.

303. Any taxi operator who renews his taxi operator permit more than six months after its
expiration is required to reapply as a new applicant and the pay the required fees of a first time applicant. A
renewal applicant is defined as a taxi operator whose current taxi operator permit card is still valid or has not
been expired for more than six (6) months (180 days).

304. All City ID’s must be renewed in a timely manner. It is recommended that you begin your renewal process,
which includes re-applying and taking a written test, three months prior to the expiration of your City
Identification Card. Reapplying and passing the taxi exam does not qualify you as having renewed your City ID.
Until you have received the three year City ID, you are subject to disciplinary action if you drive with an expired
City ID.
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MINIMUM TAXICAB DRIVER QUALIFICATIONS

305. An applicant for a Taxicab Driver’s Permit shall meet the following minimum qualifications:

a) Be a minimum of 18 years old;
b) Possess a current Class C California Driver’s License;
c) Verify his or her legal right to work in the United States;
d) Have sufficient reading and speaking command of the English language to communicate with their

passengers in English without translation assistance;
e) Be familiar with important locations in Beverly Hills and greater Los Angeles and able to find their way to

these locations without use of paper or electronic aids, and to other locations with the use of these aids.
and

f) Not be afflicted with either a physical or mental incapacity that would preclude him or her from safely
operating a taxicab and performing the duties normal to the taxicab profession. An applicant may be
required to submit a medical report and have a valid medical certificate if the application or observation by
authorized City personnel indicates a physical or mental affliction as described in this Rule. In such a
situation, the applicant may be granted a temporary Taxicab Driver’s Permit for 30 calendar days pending
receipt of a valid medical certificate. Medical certificate requirements shall be in accordance with
Vehicle Code Section 12804.9(a)(2) as required of vanpool vehicle drivers and are renewable every 2
years.

DRIVER APPLICATION PROCEDURES

306. In order to obtain a Taxicab Driver’s Permit, each applicant must apply in person and submit the following:

a) A completed application form (which must be completed in the office)
b) A letter of employment from a Beverly Hills taxi company
c) A completed Live Scan service form allowing the city to complete a background check (the City does not

conduct fingerprinting)
d) The required application fee;
e) A copy of a current and valid California Driver’s License;
f) An original copy of the applicant’s certified driver record (H6 printout) obtained from the DMV within

the preceding 30 calendar days;
g) An original approved controlled substance test result or program certificate current to within the

preceding 30 calendar days;
h) Proof of right to work in the United States;
i) A medical report, if required and available, to remain on file with the City; and
j) Such further information that the City may require.

DRIVER APPLICATION TESTING

307. Applicants will be required to pass a test showing that they know the City’s taxicab rules and relevant
provisions of the Beverly Hills Municipal Code; that they have sufficient reading and speaking command of
English to communicate with their passengers in English without translation assistance; and that they are
familiar with important locations in Beverly Hills and greater Los Angeles and can find their way to these
locations without use of paper or electronic aids, and to other locations with the use of these aids.

308. An applicant shall be denied a Taxicab Driver’s Permit if he or she fails to successfully complete the application
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testing process within 90 calendar days.

309. All persons applying for or renewing a Taxi Operator Identification Card must comply with all of the regulations
listed below:

a) All new and renewal applicants for a Taxi Operator Identification Card must undergo testing for
controlled substances and alcohol set forth in the BHMC.

b) For new applicants, the actual test must be conducted within seven (7) days prior to the submittal of the
application.

c) The applicant taking the test must show a valid California Drivers license at the time and place of testing.
d) Test results must be reported to the applicants taxicab company of records.
e) The applicants taxicab company must provide the Department with the test results at the time of the

application submittal.
f) For renewal applicants, any negative test results will be accepted for one year prior to the time of the

submittal of a renewal application provided that the applicant has not tested positive subsequent to a
negative test result. A renewal applicant is defined as a taxi operator whose current taxi operator permit
card is still valid or has not been expired for more than six (6) months (180 days).

g) Upon termination of employment of a permitted taxicab driver due to positive test results, the taxicab
company must immediately notify the City. The Taxi Operator Identification Card will become void and
must be returned to the City.

310. Random Alcohol and Drug Testing:

a) All taxicab drivers holding valid Taxi Operator Identification Card may be subject to an annual random
Controlled Substances and Alcohol test. Each calendar year, the City will randomly select 50% of all
current holders of Taxi Operator Identification Card holders for the random testing purpose.

b) Notwithstanding other testing requirements, all taxicab drivers who are randomly selected must comply
with the Random Testing requirements.

c) Taxicab drivers who are randomly selected to undergo the Controlled Substances and Alcohol testing
must within seventy-two (72) hours upon notification by the City take the Controlled Substances and
Alcohol test at one of the test locations listed on the qualified facility roster sheet furnished by the
Department.

d) Test results must be reported to the taxicab company. The applicants taxicab company must provide the
Department with a copy of the test results within ten (10) business days.

e) Any randomly selected taxicab driver who misses the test as required will be placed on a subsequent pool
of randomly selected taxicab drivers for the next Controlled Substances and Alcohol test.

f) Any randomly selected taxicab driver who misses the second test is subject to suspension and/or
revocation of Taxi Operator Identification Card.

311. Test results/Resubmittal of applications:

All new applicants, renewal applicants and randomly selected taxicab drivers must test negative for each of the
controlled substances specified in Part 40 of Title 49 of the Code of Federal Regulations and for alcohol. A
negative test for alcohol means an alcohol screening test showing a breath alcohol concentration of less than
0.02 percent. List of qualified test locations provided by the City.

New applicants
New applicants who test positive for controlled substances and/or alcohol shall be denied the
application.
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• New applicants who test positive for controlled substances and/or alcohol may reapply for a Taxicab
Operator Identification Card one (1) year from the date the applicant was last tested.

• New applicants who seek to reapply for a Taxi Operator Identification Card shall comply with rules
and regulations.

Renewal applicants
• Renewal applicants who test positive for controlled substances and/or alcohol shall be denied the

renewal application.
• Renewal applicants who test positive for controlled substances and/or alcohol may reapply to

renew the Taxi Operator Identification Card one (1) year from the date the applicant was last tested.
• Renewal applicants who seek to reapply for an operators permit shall comply with rules and

regulations.
Randomly selected taxicab drivers

• Randomly selected taxicab drivers who test positive for controlled substances and/or alcohol shall
have their operators permit suspended one (1) year from the date the driver was last tested.

• Randomly selected taxicab drivers who test positive for controlled substances and/or alcohol shall
undergo the controlled substances and alcohol testing within seven (7) days with successful results
prior to the reinstatement of their Taxi Operator Permit after one year suspension.

• Randomly selected taxicab drivers who seek to reinstate their Taxi Operator Identification Card shall
comply with rules and regulations.

312. Any other federally certified laboratories or medical clinics/hospitals which provide controlled substances and
alcohol testing services are also acceptable.

313. Self-employed independent drivers and/or taxicab companies shall incur all costs associated with the testing.
All test results are confidential and may not be released without the consent of the driver, except as authorized
or required by law.

DRIVER FINGERPRINTING AND BACKGROUND CHECK

314. An applicant shall be fingerprinted and undergo a background check through the Department of Justice
Live Scan System. An applicant shall be denied a Taxicab Driver’s Permit for any of the following:

a) If he or she is required to register as a sex offender under California Penal Code Section 290 et seq.
b) If he or she has been convicted, during the preceding 7 years, of (for purposes of this Rule, a

subsequent change of plea or vacation of verdict and dismissal of charges pursuant to California
Penal Code Section 1203.4 does not release the applicant from the penalties resulting from the
offense of which he or she has been convicted):

i. Any offense relating to the use, sale, possession or transportation of narcotics or
addictive or dangerous drugs;

ii. Any act involving force, violence, threat or intimidation against persons;

iii. Any illegal sexual conduct involving another nonconsenting person;

iv. Any act involving moral turpitude, including fraud or intentional dishonesty for personal
gain;

v. Any offense involving possession of a firearm or dangerous weapon;

vi. Any offense involving the solicitation or agreement to engage in or engagement in any act of
prostitution;

vii. Any act of resisting, delaying or obstructing a peace officer, public officer or
emergency medical technician, or any act of theft in either degree; or
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viii. Any offense which results in a felony conviction.

c) If he or she has any record of habitual or excessive use or addiction to intoxicating beverages, narcotics
or dangerous drugs. For purposes of these Rules, an applicant who has a previous record of violating
General Provisions of Section 400 Taxicab Driver Code of Conduct is deemed to meet the definition of
this Rule and shall be denied a Taxicab Driver’s Permit.

d) If he or she has ever been convicted of any of the following Vehicle Code sections:

Violation Description of Violation

20001 Hit and Run resulting in injury or death
20003 Hit and Run - failure to identify oneself to police or victim, and injury or death involved
20004 Hit and Run death - failure to report to police or CHP
23104 Reckless driving - causing injury
23153 Driving while under the influence of alcohol or drugs - causing injury to others

e) If his or her last 3 years DMV printout indicates any of the following:

i. A conviction within the last 3 years of any of the following Vehicle Code sections:
Violation Description of Violation
20002 Hit and Run - property damage, including vehicles
23103 Reckless driving - no injury
23152 Driving while under the influence of alcohol or drugs - no injury
23220 Driver drinking while operating motor vehicle on highway

ii. More than 3 moving violations within the last 3 years or more than 2 violations within the last year.
iii. More than 3 chargeable vehicle accidents within the last 3 years or more than 1 within the last year.

f) If his or her Taxicab Driver’s Permit has been revoked within the last 3 years or if his or her prior
Taxicab Driver’s Permit record contains information that would disqualify the applicant from holding a
permit.

g) If any portion of his or her application is found to be falsified. In such case the applicant will not be
allowed to reapply for a Taxicab Driver’s Permit for a 2-year period from the time the falsification is first
discovered. Should a repeat offense of falsification occur, the applicant will not be allowed to reapply
for a Taxicab Driver’s Permit for a 7-year period from the time the repeat offense of falsification is
discovered.

h) If he or she has been convicted during the last 3 years for operating a taxicab in any
jurisdiction without a valid driver’s permit for that jurisdiction.

i) If he or she has willfully and intentionally attempted to cheat on the Taxicab Driver’s Permit exam. In
such case first time offenders shall be ineligible to retake the exam for a one-year period. Repeat
offenders shall be ineligible to retake the exam for a seven-year period. Test misconduct includes but
is not be limited to: using notes or other materials which have been prohibited; looking at other
applicants’ test papers; talking to others during the exam (other than test proctors); failing to stop when
requested to do so at the end of the exam period; or coercing others for exam information.

315. An applicant may be denied a Taxicab Driver’s Permit if he or she has ever been convicted of:
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a) Any offense which results in a felony conviction beyond 7 years; or

b) Any offense involving violence against persons or property, including attempt and conspiracy, beyond 7
years.

SECTION 400. TAXICAB DRIVER CODE OF CONDUCT

GENERAL PROVISIONS

401. A driver shall not commit or engage in any unlawful act while on duty. For purposes of this Rule, penalties
apply only upon a citation by a police officer or enforcement officer as a result of the officer’s personal
observation or a complaint from the public. (Schedule A—Conduct)

402. A driver shall not commit or engage in any unlawful act at any time or in any jurisdiction. For purposes of this
Rule, a driver is subject to the requirements of Section 300 Taxicab Driver’s Permit Requirements/Driver
Application Procedures & Driver Application Testing.

No violation of this Rule involving the commission of a crime may be charged unless there is a conviction
by a court of competent jurisdiction. No penalties will be assessed against the franchisee unless there is
evidence that the franchisee was aware of such unlawful acts and allowed the driver to continue
driving with that operator. A driver may be taken out of service immediately while the City investigates
such charge(s). (Schedule C—Public Safety)

403. A driver shall maintain current enrollment in the controlled substance and alcohol testing program authorized
for the franchisee. Any “positive” or failing test result shall lead to suspension or revocation of the Taxicab
Driver’s Permit. Failure to comply with a test requirement shall be considered as a test failure in addition to a
“positive” test result. Penalties are as follows:

a) Failure to maintain enrollment in the drug and alcohol testing program.
(Schedule C — Public Safety).

b) Test failure for a controlled substance or alcohol. A driver may be reinstated, after completion of
rehabilitation and return-to-duty testing, if the number of test failures for drug or alcohol is no more
than 1 in a 24-month period. More than 2 test failure results for drug or alcohol use within any period
of time shall be cause for permanent revocation of the Taxicab Driver’s Permit. (Schedule C-Public Safety)

404. A driver shall not drink an alcoholic beverage or have in his or her possession an open container of any
alcoholic beverage while on duty. (Schedule C—Public Safety)

405. A driver shall not buy or sell alcoholic beverages while on duty. (Schedule A-Public Safety)

406. A driver shall not enter any bar or cocktail lounge while on duty except for the purpose of announcing arrival
to a prospective passenger. (Schedule A-Conduct)

407. A driver shall not be under the influence of an alcoholic beverage, intoxicating liquor or any drug which may
impair driving ability, while on duty. (Schedule C—Public Safety)

408. A driver shall not knowingly use, sell, handle or transport illegal narcotics at any time. (Schedule C- Public
Safety)

409. A driver shall not give any information as to where narcotics may be obtained for illegal purposes; or
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knowingly solicit, procure or give information in regard to or take any passenger to any person or
establishment for the purpose of prostitution or any illegal activity. (Schedule C-Conduct)

410. A driver shall not use a scanner or other type of receiver that is capable of monitoring another
franchisee’s assigned radio frequency or dispatch system. (Schedule A-Conduct for 1st Violation, Schedule C-
Conduct for 2nd Violation)

411. A driver shall not give, offer or receive a bribe with the intent to affect an action which could be contrary to
the Rules, BHMC, the Terms & Conditions of a franchise ordinance, or State law, or with the intent or
purpose of having an agent or employee of the City not perform his or her duties relating to the
regulation of taxicabs. Specifically, a driver shall not engage in such activity with any City personnel, other
drivers or any other person in the position to influence the operation of the driver’s taxicab. (Schedule
C—Conduct)

412. A driver shall not file false or misleading information or complaints with the City. (Schedule C— Conduct)

413. A driver shall not offer or pay any bribe or gratuity to any employee or agent of a hotel, motel, business
establishment, or public or private agency or organization for the privilege of providing taxicab services to the
customers, clients, employees or agents of any hotel, motel, business establishment, or public or private
agency or organization. (Schedule A-Conduct for 1st Violation, Schedule C— Conduct for 2nd Violation)

414. Each driver who is cited for a violation under a Rule that stipulates Immediate Out Of Service (lOS) shall
immediately turn over his or her Taxicab Driver’s Permit to the citing officer. (Schedule A- Conduct)

415. A driver shall immediately comply with all lawful requests, orders, and directives issued by any authorized City
personnel. (Schedule C)

416. A driver shall immediately read and sign any citation that he or she is issued when cited for a Rule violation;
signing is not an admission of guilt. (Schedule C)

417. A driver shall not violate Vehicle Code Section 23111 by throwing or discharging from or upon any road or
highway or adjoining area, public or private, any lighted or non-lighted cigarette, cigar, match, or any flaming
or glowing substance. (Schedule C)

418) A driver must maintain a copy of these RULES AND REGULATIONS whenever you are operating an authorized
taxicab in the City of Beverly Hills, and must present it upon request to any authorized representative of the
City of Beverly Hills.

418. Must observe all parking, traffic and safety rules and regulations as required by Federal, State, County, and City
laws. The following are some examples of violations of the California Vehicle Code (CVC): stopped in a red
zone, U-turns in a business district, obstructing traffic, double parked, etc. (Schedule C — Public Safety)

419. Drivers are to comply with the California Vehicle Code as it relates to cellular phone use. Drivers must use
hands free devices while using a cellular phone. The speaker phone options should only be used in an
emergency. This applies to walkie talkie functions of the phone as well.
(Schedule C — Public Safety)

420. Drivers must notify taxi company and this Department of any change of address and/or telephone number
within 10 calendar days of the change. (Schedule A)
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VEHICLE OPERATIONS

421. A driver shall drive only for the franchisee shown on his or her Taxicab Driver’s Permit and have in his or her
possession a valid Taxicab Driver’s Permit while in charge of or driving a taxicab, and properly post (right side
up with picture and permit number visible to all passengers) the Taxicab Driver’s Permit in the permit card
holder at all times while on duty. Whenever a driver changes franchisees, the driver shall exchange his or her
current Taxicab Driver’s Permit for a replacement Taxicab Driver’s Permit, and submit a permit transfer
fee with a completed application for a Taxicab Driver’s Permit for the new franchisee, signed by the driver’s
new franchisee. Penalties are as follows:

a) Not holding an active Taxicab Driver’s Permit while in charge of or driving a taxicab.
(Schedule A—Public Safety)

b) Not being in possession of a Taxicab Driver’s Permit while in charge of or driving a taxicab. (Schedule
c) Being in charge of or driving a taxicab for a company not shown on his or her Taxicab Driver’s

Permit. (Schedule A-Conduct)
d) Being in charge of or driving a taxicab while his or her Taxicab Driver’s Permit is expired, suspended

or inactivated. (Schedule C-Conduct)
e) Improperly posting or failure to post Taxicab Driver’s Permit. (Schedule A)

422. A driver shall have in his or her immediate possession a valid California driver’s license while in charge of
or driving a taxicab and shall present the license upon request by an authorized enforcement officer, police
officer, or any authorized representative of the City of Beverly Hills.. Refusal to present either the California
Driver License or the City ID will subject the driver to a citation and possible suspension and/or revocation of
Taxi Operator Permit.

Penalties as follows:
a) Drive or in charge while license is suspended. (Schedule C—Public Safety)
b) Drive or in charge while license is expired. (Schedule C)
c) Drive or in charge without immediate possession. (Schedule A)

Driver shall have in his or her immediate possession:
a) a copy of the Beverly Hills Taxi Operator Information Booklet (Schedule A)
b) a pen or pencil for giving receipts; (Schedule A)
c) an up-to-date Los Angeles County area map and GPS system; (Schedule A)

423. Each driver shall not be in charge of or drive a taxicab that does not carry proof of vehicle insurance
or financial responsibility. (Schedule A-Public Safety)

424. A driver shall not knowingly allow the unauthorized use of his or her Taxicab Driver’s Permit or assigned
leased taxicab; or use another person’s Taxicab Driver’s Permit or assigned leased taxicab. The Taxicab
Driver’s Permit is nontransferable and shall not be duplicated. Penalties are as follows:

a) Allowing the use of his or her Taxicab Driver’s Permit or the duplication of Taxicab Driver’s
Permit. (Schedule A)

b) Using another person’s Taxicab Driver’s Permit. (Schedule C)
c) Allowing the use of a taxicab by another City permitted taxicab driver that has not been

authorized to drive for the Franchisee. (Schedule C)
d) Allowing the use of a taxicab by a non-permitted individual for the purpose of providing taxicab

transportation services. (Schedule A—Public Safety)
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425. The City ID must be displayed in a permit holder/frame mounted on the taxi’s dashboard so as to be visible to
passengers and regulatory personnel. The City ID must be right side up, clean and readable. Only one City of
Beverly Hills ID may be displayed at any given time in the permit holder. (Schedule A)

a) The permit holder/frame must display a statement that reads, “The Public Transportation Operator’s
Permit is required by law to be displayed at all times the vehicle is in operation.”

b) The City ID granted to drivers is issued with an affiliation to a specific taxi company, and is generally issued
for a period of three (3) years. When changing companies, you are required surrender the previous City ID
and submit an application and the applicable transfer fee to transfer your City ID to a new taxi
company/franchisee. (Schedule A)

c) Taxi drivers issued a City ID prior to the notation of specific taxi company affiliation upon the City ID are
required to notify the Department n writing when changing taxi company affiliation. State your full
name, your Identification Card number, and the names of the old and new company assignments. Upon
expiration of a City ID issued prior to notation of the specific taxi company affiliation, prior rule (b) will
apply to all City ID renewals. (Schedule A)

d) All City ID’s must be renewed in a timely manner. It is recommended that you begin your renewal process,
which includes re-applying and taking a written test, three months prior to the expiration of your City
Identification Card. Reapplying and passing the taxi exam does not qualify you as having renewed your
City ID. Until you have received the three year City ID, you are subject to citation if you drive with an
expired City ID. (Schedule A)

426. A driver shall at all-time drive or park the taxicab:

a) In a safe, careful, and prudent manner;
b) In compliance with City traffic regulations, as may be amended from time to time (BHMC);
c) In compliance with the Vehicle Code.
d) A driver can utilize a yellow zone for stopping for 3 minutes to load or unload passengers or baggage only.

If the yellow zone is posted with a sign that restricts the use to commercial vehicles only, taxicabs are not
authorized as commercial vehicles to use it (BHMC 7-3.101).

e) A driver can utilize a white zone for stopping for 3 minutes to load or unload passengers or baggage only
(BH MC).

427. A Driver must not park, stop, or stage at any parking meters or customer loading zone, EXCEPT IF:

a) Actively loading, or
b) Waiting for a continuing fare, AND the taximeter is running, AND you have deposited the appropriate

money in the parking meter.

A Driver shall not park, stop or stage or take breaks adjacent to or across from any residential dwellings. When
not in service, taxis may take breaks and park in City parking structures. One to two hour free parking is
available at those facilities.

(Schedule A — Public Safety)

428. A driver shall not operate a taxicab that is in an unsafe condition. Unsafe operating conditions include but
are not limited to: bald tires; missing fuel tank caps; inoperable or inadequate windshield wipers; broken or
inoperable head or tail lamps; inoperable horn; defective or inadequate brakes; missing, defective, or
inoperable seat belts; or when there are more passengers than the number of seatbelts available or the
taxicab capacity will safely or legally allow.
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Additionally, a driver shall ensure that at all times the vehicle lights, brakes, tires, steering, seatbelts, air
conditioning, and heating and defrosting systems are maintained and in good working order; that the
robbery light switch is in the proper position and in working order; and that evidence of financial
responsibility is carried in the vehicle at all times. Penalties are as follows:

a) Unsafe Operating Condition.
b) Equipment not in working order.
c) Accidental or unauthorized use of robbery light.
d) No evidence of vehicle insurance or financial responsibility in vehicle.

e) A citation was issued for vehicle or equipment defects with due notice given to correct the deficiency
but no correction was made within the time allotted and the taxicab is still in service.
(See Rules 224, 4231, 603, and 629) (Schedule C)

429. A driver shall have the dispatch radio tuned to the franchisee’s assigned radio frequency and be connected
to the computer dispatch system at all times, and ensure that the dispatch radio is audible and the computer
dispatch system is on at all times that the taxicab is available for service. (Schedule A-Public Safety)

430. A driver shall not drive any combination of vehicles for more than 10 consecutive hours or more than 10
hours spread over a total of 15 consecutive hours in any 24-hour period. Thereafter, such driver shall not drive
any taxicab or other vehicle until 8 consecutive hours have elapsed. See Vehicle Code Section 21702(a).
(Schedule A-Public Safety)

431. A driver shall deactivate the top light of the taxicab when transporting passengers, on standby, or no longer
on duty. (Schedule A)

432. A driver shall not permit anyone who is not a passenger to sit in the taxicab while the driver is on duty.
Exception: A taxicab driver trainer or trainee may be seated in the front seat during normal training sessions.
(Schedule A)

433. A driver shall not take additional passengers without the express permission of the first passenger.
(Schedule A)

CUSTOMER SERVICE

434. A driver shall provide exceptional customer service and provide service with the goal of
maintaining a favorable public image for the taxicab industry and the City, including but not limited to
the following. The penalty schedule for failing to comply with the following is provided after each customer
service item listed. All other violations of this Rule not specifically outlined below shall be subject to
Schedule A:

a) A driver shall assist a passenger by placing luggage, packages, and wheelchairs in and out of the
taxicab when requested; (Schedule A)

b) Passengers must be seated in the rear of the taxi, except when the rear seat is fully occupied, or for
student drivers, supervisors or aged, infirm, or handicapped persons who cannot readily enter the rear
compartment of the taxicab. (Schedule A)

c) A driver shall assist a passenger in and out of a taxicab when requested, provided that the driver is
not required to lift the passenger; (Schedule A)

d) A driver shall, while on standby and at the passenger’s request, remain at an agreed upon safe and legal
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location with the taximeter activated until the passenger returns or otherwise dismisses the taxicab;
(Schedule A)

e) A driver shall not refuse to activate or turn off the heating or air conditioning system upon
customer request; (Schedule A)

f) A driver shall not refuse request by passenger/s to lower or turn off the radio or recorded music.
(Schedule A)

g) A driver shall not request payment of taxicab fare in advance of delivery of passenger to the
passenger’s desired location except that a deposit up to the estimated amount of the fare may be
collected in advance to show the passenger’s ability to pay (Schedule A)

h) A driver shall not ask for the passenger’s destination until the passenger is seated in the taxicab;
(Schedule A-Conduct)

I) A driver shall not dismiss or discharge any passenger at a point other than the requested destination
without adequate cause and, in such case, shall discharge the passenger only at a safe, well-lighted
place convenient to public transportation. A driver shall immediately notify the supervisor on duty of
any incident of passenger discharge and note the time, date, supervisor’s name, and other details of
the incident. (Schedule A—Conduct)

j) A driver shall maintain the interior and exterior of the taxicab in a clean condition and in good repair;
(Schedule A)

k) A driver shall not accept any additional passengers while the taxicab is engaged, without the consent
of the fare-paying passengers of the taxicab; (Schedule A-Conduct)

I) A driver shall not charge an additional fare for any additional passengers accepted (Schedule A—
Conduct)

m) A driver shall not request, demand, arrange for, or keep any compensation in an amount greater
than (i.e., overcharge) the authorized taxicab rate applicable to the service provided; (Schedule A—
Conduct)

n) A driver shall take the most direct route to destination, unless otherwise direct to the destination,
unless otherwise directed by the passenger. Routing shall avoid using single family residential streets
when main arterials and collectors are available. (Schedule A—Conduct)

o) A driver shall not attempt to influence or unnecessarily change the destination of a passenger. (Schedule
A—Conduct)

p) A driver shall not accept fees or gratuities from anyone other than the passenger or the passenger’s
agent; and (Schedule A)

q) A driver shall inform the franchisee immediately and turn over to the proper person, as soon as
reasonably practicable, all found articles of property left by passengers in the driver’s vehicle. A driver
may not charge a customer to return his or her property. (Schedule A)

435. A driver shall comply with the franchisee’s dress code and appearance standard, as approved by the City,
wear clean, comfortable clothing. You must wear a shirt with a collar, long or short sleeves; full-length
trousers; closed shoes and socks. Ladies must wear a blouse or shirt, long or short sleeved; slacks or skirts;
closed shoes and socks or stockings. Divers may wear a tie if they prefer or as per their own company rules.
T-shirts, jerseys, shorts, sandals, or shoes without socks, are not acceptable. Mustaches or beards are to be
kept trimmed and groomed at all times. Hair should be kept neat. Offensive body odor may be grounds to
suspend the driver’s permit to operate for the day. (Schedule A)

436. A driver shall provide prompt, efficient service, conduct him or herself in a professional manner, and be
courteous at all times to the general public, other taxicab drivers, and to Department investigators, police
officers, enforcement officers, and City officials and employees. Verbal abuse, unwanted or inappropriate
touching or conversation, and profanity are prohibited. Physical abuse, threatened or otherwise, or throwing
objects, are major violations and shall be punished in accordance with these Rules and applicable law.
The citing officer shall provide a supplemental written report of any incidents, including the names,
addresses, and telephone numbers of all witnesses. (Schedule A-Conduct or Schedule C—Conduct at the
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Discretion of the City)

a) As a professional taxi driver, you must know the area that you are serving; this shall include, but not be
limited to the Rules and Regulations as set forth in this handout. Whenever you are operating a taxicab in
the City of Beverly Hills, you must never forget that you are offering service that requires you to provide
professional courtesy and helpfulness to the public.

437. A driver shall not refuse to transport any person except for the following reasons:

a) The driver has already been dispatched on another call;
b) The passenger is acting in a disorderly or threatening manner, or otherwise causes the driver to

reasonably believe that his or her health or safety, or that of others, may be endangered.
c) There is a reasonable expectation that the passenger may cause the taxicab to become stained or

foul smelling;
d) The passenger requires the use of a litter or stretcher;
e) The passenger cannot, upon request, show an ability to pay the fare; or
f) The driver is occupying a taxicab zone or taxicab stand pursuant to conditions under Section 400 Taxicab

Driver Code of Conduct: Taxicab Stands/Parking/Customer Solicitation.

A driver shall immediately notify the supervisor on duty of any incident of service refusal specified in this
Rule and note the time, date, supervisor’s name, and other details of the incident. (Schedule A)

438. A driver shall not refuse to transport in the taxicab:

a) Any passenger’s wheelchair, which can be folded and placed in the passenger, driver or trunk
compartment of a taxicab; groceries or packages when accompanied by a passenger; personal luggage,
possessions, or small pets in carriers. The driver shall not be required to transport any article that
would cause the taxicab to become damaged, stained or foul smelling. A driver shall assist a
passenger in and out of a taxicab when requested, provided that the driver is not required to lift the
passenger; or (Schedule A—Conduct)

b) Any passenger’s service animal, including any guide dog, signal dog, or other animal individually
trained to provide assistance to an individual with a disability, without justification, or
intentionally interfere with the use of a service animal by harassing or obstructing the user or his or her
service animal. (Schedule A)

439. A driver shall not prohibit a passenger from exiting the taxicab, except to comply with Section 400 Taxicab
Driver Code of Conduct: Customer Service. (Schedule C)

440. Any driver that refuses to accept the City of Beverly Hills Taxi Swipe Card for payment of the first $12.00 of a
fare originating in the City of Beverly Hills is subject to revocation of their taxi operator permit (City ID).
(Schedule C — Conduct)

441. A driver shall, unless otherwise directed by the City in writing, give the passenger making payment
an accurate and legible receipt printed by the taximeter for each taxicab trip provided. The printed receipt
shall display trip information as designated by the City, including, but not limited to, company name, vehicle
number, date and time the trip began, date and time the trip ended, trip number, distance traveled, fare
amount, any extra charge applied, and company telephone number. (Schedule A)

442. A driver shall not smoke in the taxicab at all times. (Schedule A)
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443. A driver shall accept valid major credit/debit card payment if the chargeable payment amount is
$10.00 or more (including tip), unless a lesser amount is required by franchisee. Credit/debit card
authorization and payment information shall be digitally relayed through the taximeter or mobile data
device operating in concert with the taximeter. A driver may request identification of payee and check
credit/debit card validity prior to the end of the service trip. If a passenger fails to inform the driver in
advance of the planned use of a credit/debit card, the driver must still accept any valid credit/debit card
payment. (Schedule A)

TAXIMETERS

444. A driver shall not operate a taxicab that contains a taximeter which is not properly sealed, accurate,
and in good working condition. The taximeter shall not: be removable; be installed in a way that makes it
possible to tamper with the rate setting mechanisms; or be equipped with unapproved devices attached to
any part of the taximeter or its wiring harness. The taximeter’s installation and operation shall be in
compliance with all laws of the City and State. Note: Possession of a fraudulent or false taximeter is prima
facie evidence of intent to violate the law pursuant to California Business and Professions Code Section
12510. Penalties are as follows:

a) Installation or operation of defective taximeter equipment that does not adhere to the standards of this
Rule, but was not deemed to provide for willful and intentional tampering, overcharging or fraudulent
activity. (Schedule C)

b) Installation or operation of taximeter equipment that does not adhere to the standards of this Rule, and is
deemed to provide for willful and intentional tampering, overcharging or fraudulent activity. Franchisee
penalty point assessment may be reduced or waived dependent upon an operator’s cooperation and
assistance in detecting and notifying the City of potential tampering and fraudulent activities. (Schedule
C-Conduct)

c) The taximeter contains a rate other than authorized. The taximeter shall have installed only the
approved rates and extra charges. All mechanisms, devices or electronic programs attached, installed or
used in connection with the taximeter shall not facilitate the perpetration of fraud. No schedule
of rates contained in the taximeter may be higher than those authorized by the City.
(Schedule C)

445. A driver must activate the taximeter at the beginning of each trip and deactivate the taximeter upon
completion of the trip. If the driver arrives early on a “time—order”, the driver shall not activate the taximeter
before the prearranged time, or before the passenger is seated, whichever comes first. EXCEPTION: The
taximeter shall be activated for flat fare trips unless otherwise

specified by the City in writing to all franchisees. (Schedule A-Conduct)

446. A driver shall ensure that the approved taximeter rate is set at all times. The taximeter shall not contain
any unauthorized rate or extra charges which can facilitate the perpetration of a fraud. Franchisee
penalties may be reduced to Schedule A or waived dependent upon an operator’s cooperation and
assistance in detecting and notifying the City of potential tampering and fraudulent activities. (Schedule C—
Conduct)

447. A driver shall ensure that the taximeter reading is visible to passengers at all times. (Schedule A)
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TAXICAB STANDS / PARKING / CUSTOMER SOLICITATION

448. A driver shall not perform routine mechanical maintenance on any vehicle while in a taxicab stand.

(Schedule A)

449. Taxicabs are not to be left on any taxi stand unattended. Public and/or Private Taxi stands are for City
authorized working cabs only. The first taxicab in queue must accept any party who requests service.
Staging/standing/queued in a taxi stand is considered operational and working, and authorized permits are
required for the driver and the vehicle. (Schedule A)

450. B.H.M.C. 7-4.214 (a) states, “No taxicab shall stand in a taxicab zone unless the vehicle both: 1) is authorized
by a certificate of public convenience and necessity pursuant to this code; and 2) has been issued a public
transportation vehicle permit pursuant to this code. More than one taxicab from each franchisee may
simultaneously stand in a queue in any designated taxicab zone unless one or more taxicabs from a franchisee
or franchisees which are unrepresented in the taxicab zone approach to park at the taxicab zone. In such
event, the taxicab which is standing last in the queue in the taxicab zone and which is represented by the
same franchisee shall relinquish its space to the taxicab which is not represented in the taxicab zone. “~
driver shall remain inside their cab while waiting at a taxicab zone.” (Schedule A)

List of designated Taxi stands provided by the City.

451. A driver shall not refuse a request for service because of the driver’s position in line at a taxicab zone or
taxicab stand; a passenger may select any taxicab in line. (Schedule A)

452. A driver shall solicit passengers only from the driver’s seat or standing immediately adjacent to the taxicab and
only when the taxicab is legally parked or stopped. (Schedule A—Public Safety)

453. More than one taxicab from each franchisee may simultaneously stand in a queue in any designated
taxicab stand unless one or more taxicabs from a franchisee or franchisees which are unrepresented in the
taxicab stand approach to park at the taxicab stand. In such event, the taxicab which is standing last in
the queue in the taxicab stand and which is represented by the same franchisee shall relinquish its space to
the taxicab which is not represented in the taxicab stand. (Schedule A)

454. Only the “first-up” driver may solicit a passenger at a taxicab zone or taxicab stand. (Schedule A)

455. A driver may not solicit a passenger away from any other taxicab in line. (Schedule A)

456. Shall not cruise on any street for the purpose of soliciting passengers. (Schedule A)

457. A driver shall not use any other person to solicit passengers. (Schedule A)

458. A driver shall not attempt to refer a passenger to another taxicab or means of transportation, except in
the case of a driver occupying a taxicab zone or taxicab stand pursuant to conditions under Section 400
Taxicab Driver Code of Conduct: Taxicab Stands/Parking/Customer Solicitation. (Schedule A)
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ADMINISTRATION I REPORTING! RECORD KEEPING

459. A driver shall immediately notify the City whenever his or her permit to drive a taxicab issued in any other
city has been suspended, denied, cancelled or revoked. (Schedule A)

460. A driver may not apply for or possess more than one Taxicab Driver’s Permit at any one time.
(Schedule A)

461. A driver shall return an expired, revoked, canceled or otherwise invalid Taxicab Driver’s Permit to the
franchisee immediately. (Schedule A)

462. A driver shall log in when he or she begins a work shift and log out at the end of each work shift.
(Schedule A)

463. A driver when serving suspension time shall turn in the Taxicab Driver’s Permit to the franchisee.
(Schedule A)

464. All drivers shall cooperate in administrative and criminal investigations as requested by City staff or
investigators. Failure to cooperate in an investigation will subject the driver to suspension or revocation of
their taxi operator permit (City ID). (Schedule C — Conduct)

SECTION 500. VEHICLE PERMITTING REQUIREMENTS

Any applicant who does not meet all of the requirements of this Section shall have the application denied
and shall be informed of the denial by the City, and the application fee shall be forfeited. A Taxicab Vehicle Permit
shall only be valid for the registered owner of the vehicle who was granted a permit for such vehicle. In the
event of ownership change, the Taxicab Vehicle Permit shall be considered invalid at such time of ownership
change. Failure by an applicant to comply with any part of this Section is cause for denial of a Taxicab Vehicle
Permit or revocation of an existing Taxicab Vehicle Permit. At any time a Taxicab Vehicle Permit application is found
to be falsified, the Taxicab Vehicle Permit shall be denied or revoked.

A driver/manager vehicle permittee whose Taxicab Driver’s Permit is suspended, revoked, canceled, or expired
shall also have his or her Taxicab Vehicle Permit(s) suspended, revoked, canceled, or expired, unless control of
the vehicle(s) is transferred to the franchisee as part of the taxicab pool. If the Taxicab Driver’s Permit is revoked,
canceled or expired, the driver/manager vehicle permittee shall either change membership status to
investor/shareholder or transfer membership.

A franchisee that fails to renew a Taxicab Vehicle Permit prior to the due date established by the City must reapply
for a new Taxicab Vehicle Permit and pay the applicable new Taxicab Vehicle Permit fee if the franchisee desires to
hold a Taxicab Vehicle Permit.

For purposes of these Rules, vehicle age shall be calculated as if the vehicle was placed into service on
December 31st of its model year (BHMC)

GENERAL REQUIREMENTS

501. All taxicabs operated by franchisee must be registered to either franchisee or a member of

franchisee. Taxicabs must either be owned by franchisee, a member, a commercial lending agency, or
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leased from a licensed leasing agency whose primary business is the sale or leasing of vehicles. Any taxicab
utilized by franchisee which is owned by it or one of its members shall have been acquired by way of bona
fide purchase, lease, or other transaction approved by the City. Franchisee or the member shall submit to
the City, upon request, the method utilized for vehicle acquisition. (Schedule D)

502. Franchisee shall not propose an application for an individual Taxicab Vehicle Permit by more than

1 person or primary agent of a Subchapter S corporation. (Schedule B)

503. Franchisee and vehicle permittee shall not allow a taxicab to be placed in service unless the franchisee or the
vehicle permittee is the registered owner of the taxicab as allowed under the franchise ordinance.
Franchisee must obtain a security interest in each vehicle owned by an individual member as provided for in
the franchisee’s by-laws. The franchisee, vehicle permittee, a commercial lending agency or a licensed leasing
agency whose primary business is the leasing of vehicles shall be the legal owner of the taxicab. (Schedule A-
Conduct or Schedule B-Conduct)

504. A vehicle permittee may own a limited interest in another franchisee within the City. Each franchisee
shall ensure that any such ownership interest is approved by the City and that written verification of the
approval of each individual organization is provided to the City. An individual member shall not be authorized
to hold the position of officer or Board of Director within 2 or more franchised organizations at the same
time unless the organizations are considered as part of the same corporate entity. (Schedule B-Conduct)

505. B.H.M.C. 7-4.214
No vehicle shall be issued a public transportation vehicle permit for taxicab use where such vehicle is in excess
of five (5) model years of age unless such vehicle undergoes a special inspection by a mechanic selected by the
city and not affiliated with the taxicab operator before the end of the vehicle’s fifth, sixth, seventh, eighth and
ninth years, as applicable, and obtains a certificate certifying that the vehicle meets the city’s standards for
mechanical condition, appearance, and passenger comfort. This special vehicle inspection shall be in addition
to the inspections required by subsection 7-4-202 and section 7-4-216 of this chapter and shall be based upon
standards established by the city. Taxicab vehicles shall be removed from service by midnight on December31
at the conclusion of the vehicle’s eighth model year; provided, however, vehicles that are wheelchair
accessible under ADA standards may remain in operation until midnight on December 31 at the conclusion of
the vehicle’s tenth model year.(Schedule B-Conduct)

506. Vehicles that do not pass an inspection must be scheduled for a re-inspection on a new date and pay the
established re-inspection fee.

SECTION 600. TAXICAB VEHICLES AND EQUIPMENT MAINTENANCE STANDARDS

Assessment of Penalties and Vehicle Return to Service: For violations cited in this section requiring an Immediate Out
of Service (los), the franchisee may correct the violation and have the vehicle inspected and returned to service prior
to the deadline stated in the violation notice with City approval. Such correction of vehicle deficiency shall not
preclude the assessment of Penalties against the franchisee.

The City may cite either or both the vehicle permittee and the franchisee, as reflected in the Schedule identified for
each Rule, when the vehicle permittee is not the franchisee.

601. Each franchisee and vehicle permittee must submit to random inspections by any authorized city official,
including annual inspections or at any time the taxicab is in service. Cancellations by either party shall
be upon a minimum of one business days’ notice, unless circumstances prevent otherwise. The City
approved regular maintenance or inspection intervals (either in days or by mileage) shall not be exceeded
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by more than 7 calendar days or
1000 miles past the due date for inspection, whichever is sooner. For purposes of this Rule, each

vehicle is considered a separate violation. (Schedule A or Schedule B)

602. Each franchisee shall allow authorized City personnel to utilize the taxicab radio for
communication with the franchisee’s dispatcher for purposes of emergencies or inspection. (Schedule B-Public
Safety)

603. Each franchisee and vehicle permittee shall ensure that each taxicab carries, and has available at all times,
proof of vehicle insurance or financial responsibility. (Schedule A-Public Safety or B-Public Safety)

604. No sign shall be displayed upon any taxicab; except a sign identifying the vehicle as a taxi may be displayed on
the top of such vehicles. Advertisement such as hubcaps, roof boards, window ads, miscellaneous stickers, etc.
will not be permitted. (Schedule A or Schedule B)

605. Each franchisee and vehicle permittee shall decommission its taxicabs after their service life is over. All
markings, signs, top light, taximeter, and equipment identifying the vehicle as the franchisee’s taxicab must be
removed. The decommissioned taxicab must be inspected by the City prior to any sale or other disposition of
the vehicle. (Schedule A-Conduct or Schedule B-Conduct)

606. Each vehicle that is cited for violation under a Rule that stipulates “lOS” (Immediate Out of Service)
shall not be operated except as noted in definition. The violation shall be corrected and the vehicle inspected
and cleared by the City before the end of the next City business day following the correction of the
violation. (Schedule A-Public Safety or Schedule B — Public Safety)

607. Windows/Windshield/Tint...Front and rear windshield per California Vehicle Code §26710. No window tinting
on windshield or front side windows per California Vehicle Code §26708. Furthermore, no window tinting shall
be allowed to the rear side or rear windows except for OEM. (Schedule A or B)

EQUIPMENT

608. Each franchisee and vehicle permittee shall equip each taxicab with and maintain in good working order:

a) A State-approved taximeter currently certified for the specific vehicle in which it is installed and with
unbroken State inspection seals affixed. All replacement meters shall be certified by a State sealer,
registered with the Los Angeles County Department of Weights and Measures, and inspected by the City
within 7 calendar days after the vehicle is placed into service with a new or replacement meter;
(Schedule A or Schedule B)

b) A taximeter that accumulates charges as required by the BHMC. the BHMC. (Schedule C — Conduct)
c) A top light which shall be not more than two and one-half inches high by nine inches in length; (Schedule

A or Schedule B)
d) A radio transmitter and receiver in good working order capable of two-way communication with a

dispatcher anywhere in the service area over the franchisee’s assigned frequency; (Schedule A or
Schedule B)

e) The taximeter must be in operation whenever there is a passenger in the taxi. . The open meter indicates
that you have been hired, and that you are not available. (Schedule A — Conduct)

f) An approved rate card plainly visible and legible to all passengers in the front and back seats of the
vehicle; (Schedule A—Conduct or Schedule B-Conduct)

g) An approved card displaying the credit card requirement, a complaint telephone number, a lost
and found telephone number, and certain sections of the Rules as determined by the Department;
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(Schedule A—Conduct or Schedule B-Conduct)
An approved safety shield. EXCEPTION: This requirement shall not apply to wheelchair-
accessible vans or to specific taxicabs granted exemptions by the City. An exemption from this Rule which
is based on the medical condition of a driver for a specific vehicle may be authorized by the City. Any
vehicle granted an exemption from the safety shield requirement must install and maintain in working
order a security camera system approved by the City; and (Schedule A-Conduct or Schedule B-Conduct)

h) A Global Positioning System (GPS), which must be operational at all times and connected to the
franchisee’s central dispatch location. (Schedule B — Public Safety)

i) Fares shall be regulated by the recordings of the taximeter. No charge shall be made in excess of the
taximeter rate. The taximeter is to be sealed at all times. Companies and drivers may not offer any type
of discount coupons or discount vouchers to prospective customers or passengers, nor shall any company
or driver make any such offer by advertisement, except for the authorized Taxi Swipe Card Program.
(Schedule A—Conduct)

j) Meter printer shall be functional and operational at all times. Jamming of the meter printer is prohibited.
(Schedule A—Conduct)

609. Each franchisee and vehicle permittee shall maintain equipment that will extinguish both front and rear
lights on the right side of the taxicab to signal when a robbery is in progress or a felon suspect is in the
taxicab. (Schedule A-Public Safety or Schedule B — Public Safety)

610. Each franchisee and vehicle permittee shall maintain a device installed in each taxicab to permit the
opening of the trunk lid from the inside of the trunk. (Schedule A-Public Safety or Schedule B— Public Safety)

611. Each franchisee and vehicle permittee shall maintain in each taxicab on the top part of dashboard, in clear
view of the passenger a permanently affixed Taxicab Driver’s Permit card holder. (Schedule A or Schedule B)

612. Each franchisee and vehicle permittee shall maintain a wheel cover on each wheel which is in good condition
and of a similar design. (Schedule A or Schedule B)

613. Each franchisee and vehicle permittee shall maintain in every taxicab a sufficient number of seat belts,
properly bolted in place, at least 3 sets in the rear seat and 2 sets in the front seat, to accommodate each
passenger and the driver, and which are clearly visible and easily usable. (Schedule A—Public Safety or
Schedule B-Public Safety)

614. Each franchisee shall ensure that each taxicab is capable of digitally transmitting credit/debit card
authorization and payment information as relayed through the taximeter or a mobile data device operating
in concert with the taximeter. A sign shall be placed in each taxicab, as approved by the City, indicating
minimum credit card charge requirements and requesting the passenger to notify the driver of intended
credit/debit card use for pre-authorization purposes. Although signage requirements may differ between
franchisees, each franchisee shall place the same sign in each of its taxicabs. (Schedule A—Conduct)

615. Each franchisee and vehicle permittee shall maintain a
taximeter (or equipment acting in concert with the taximeter) to provide printed receipts with date, time, cab
company, cab number, fare amount, total paid, and phone number to contact with issues. (Schedule A or
Schedule B)

No vehicle may be operated as a taxicab without a functioning credit payment terminal meeting the
requirements of BHMC. (Schedule A)

26



SIGNAGE

616. Each franchisee shall permanently affix a notice of approved rates and complaint procedures in each taxicab
in place that is conspicuous to a passenger in the rear seating area that is visible at all times, including when
windows are lowered. The notice must include the name, address, and telephone number of franchisee and
the complaint number to the City Beverly Hills. The notice shall be in black letters on a plain white
background and shall be approved by the City. (Schedule B)

617. Each franchisee shall display in each taxicab, unless otherwise directed by the City, an interior sign clearly
visible to passengers that states: “Driver is required to provide passenger with a receipt printed by the
taximeter for each trip.” (Schedule B)

618. Each franchisee shall use signs “All passengers ride for the price of one” displayed on all taxicabs in its
fleet. The interior sign shall be legible to all passengers in the front and rears seats of the vehicle and shall
be included in the rate card. The exterior signs shall be on both sides of the taxicab and legible from a
distance of 10 feet. (Schedule B)

619. Each franchisee may post an optional “Leased to Driver” sign inside the taxicab, provided that it does not
obstruct the driver’s vision and the sign is placed near the Taxicab Driver’s Permit card holder and is no
larger than 3 1/2 inches by 5 1/2 inches, with lettering no larger than 3/4 inches by 4 1/2 inches. Such sign
is inappropriate when the taxicab is driven by the vehicle permittee. (Schedule B)

620. Each franchisee shall display in the Taxicab Driver’s Permit card holder, when not containing the

Taxicab Driver’s Permit, a statement in clear view of the passengers which states: (Schedule B)

NOTICE

DRIVER PERMIT CARD

Required to be displayed in this location at all times

By Order: Beverly Hills Public Works Services

621. If the Beverly Hills Vehicle Permit is damaged, or if the vehicle is replaced, the existing vehicle permit must be
returned to the Department, and the Taxi Inspector will affix a new vehicle permit.

622. Each franchisee shall maintain franchisee’s name, the taxicab fleet vehicle number, and telephone
number of the taxicab franchise on both sides in lettering and numbering that are legible and not less than
2 and 1/4 inches in height and 5/16 of an inch wide. Each franchisee shall maintain the taxicab fleet vehicle
number on the rear of the taxicab in positions and sizes which are legible as approved by the City. Numbers
placed on top of the trunk lid do not comply with this rule. (Schedule B)

623. Each franchisee and vehicle permittee shall maintain the City’s official taxicab identification decal(s) The
decal(s)may not be obscured by any adjacent advertising. (Schedule A or Schedule B) Diagram of decal
placement provided by the City.

624. Each franchisee and vehicle permittee shall not remove and reinstall any taxicab identification decal on
the same or another vehicle. (Schedule A—Conduct or Schedule B-Conduct)
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625. Each franchisee and vehicle permittee shall not alter a taxicab identification decal. Each franchisee shall
notify the City immediately of the removal or destruction, by other than City personnel, of any taxicab
identification decal issued to the franchisee or vehicle permittee. Decals which are worn by time or the
elements shall be replaced as directed by the City. (Schedule A—Conduct or Schedule B-Conduct)

626. Each franchisee shall have signage to include the franchisee’s name, the taxicab fleet vehicle number, and
telephone number of the taxicab franchise, readable by people with visual disabilities that complies with
applicable state and federal laws and regulations?

(Schedule B)

VEHICLE MAINTENANCE

627. Each franchisee shall maintain every taxicab free from:

a) Unsightly dirt, grime, and stains inside and out, including the trunk;
b) Cracked or broken windows, headlights, taillights or interior lights;
c) Missing or broken door locks, handles or window cranks;
d) Torn floor covering, head liner or upholstery;
e) Unusual or unsightly paint defacement and body dents;
f) Projections of sheet metal or other materials inside or outside the taxicab that might cause injury or

tear clothing; and
g) Unauthorized signs or markings, such as bumper stickers.

(Schedule B)

628. Each Franchisee shall ensure every taxicab trunk has clean carpet and must contain an inflated usable spare
tire, a lug wrench that will work on the lug nuts of each tire wheel, and a workable jack. All items are to be
secured so as not to be loose in the trunk area. (Schedule B)

629. Each Franchisee shall ensure every taxicab is to be mechanically maintained and clean, both inside and out.
Passenger compartment and driver compartment, areas shall be clean, comfortable, and free of foreign
matter, offensive odors, smoking odors, and litter. All lights, heating, defrost, air conditioning, windows, and
windshield wiper blade features should be operating correctly. Taxicabs must be equipped with operational air
conditioning, heating and window defrosting systems. (Schedule A or Schedule B)

630. Each franchisee and vehicle permittee shall have in place and continuously keep up to date all inspection,
preventative maintenance, maintenance repair, and any other vehicle service records for each taxicab, filed by
taxicab, and make these records available to the City for review upon request. (Schedule A-Public Safety or
Schedule B—Public Safety)

631. The City of Beverly Hills reserves the right to inspect at any time any vehicle bearing a current Beverly Hills
Public Transportation Vehicle Permit, or where application is made for a new renewal, or replacement permit.

a) If you fail to appear for a scheduled taxi inspection, you are subject to a penalty fee as prescribed by the
City Council

b) There is no fee for a scheduled taxi inspection. However, if you do not pass the scheduled taxi inspection
or are replacing a vehicle, you are subject to a re-inspection fee as prescribed by the City Council.

c) Failure to submit to a vehicle inspection will result in the immediate suspension of the vehicle permit.
Prior to the vehicle being placed in service, a reinspection fee must be paid and a complete vehicle
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inspection conducted by authorized City staff

d) “Green Vehicles” will be subject to inspection for compliance with environmental standards as defined in
the Beverly Hills Taxi Franchise RFP and stipulated in Franchise Agreement.

632. Each franchisee and vehicle permittee shall ensure that at all times that a taxicab is not driven when it is
in an unsafe operating condition. Unsafe operating conditions include but are not limited to: bald tires;
missing fuel tank caps; inoperable or inadequate windshield wipers; broken or inoperable head or tail lamps;
inoperable horn; defective or inadequate brakes; missing, defective, or inoperable seat belts; or when there
are more passengers than the number of seatbelts available or the taxicab capacity will safely or legally allow.

Additionally, each franchisee and vehicle permittee shall ensure that at all times the lights, brakes, tires,
steering, and seatbelts are working properly, that the air conditioning, heating and defrosting
systems are maintained and in good working order, that the robbery light switch is in the proper position
and in working order, and that evidence of financial responsibility is carried in the vehicle. Penalties are as
follows:

a) Unsafe Operating Condition.
b) Equipment not in working order.
c) Accidental or unauthorized use of robbery light.
d) No evidence of financial responsibility in vehicle.

e) A citation was issued for vehicle or equipment defects with due notice given to correct the deficiency
but no correction was made within the time allotted and the taxicab is still in service.

f) Repairs must be made to any dents or scrapes incurred on the taxicab. All four hubcaps when present
must match. When hubcaps are not present, all four wheels must match and all four tires must be either
all black-walls or all white-walls.

(Schedule C or Schedule D)

633. Each franchisee and vehicle permittee shall ensure that any problem causing the “check engine” light to
be illuminated when the vehicle engine is running must be corrected within 2 business days or the
vehicle may be either removed from service or taken out of service (by operator request) until repairs are
made and vehicle reinstated subject to inspection. (Schedule A—Public Safety or Schedule B-Public Safety)

634. Each franchisee shall ensure that wheelchair tie downs and occupant restraint systems are maintained in
accordance with manufacturer standards. (Schedule B — Public Safety)

SECTION 700. PROCEDURES FOR PROCESSING VIOLATIONS OF TAXICAB RULES AND REGULATIONS

701. Subject to rights of appeal as provided in this Section and the BHMC, each franchisee shall pay all monetary
penalties assessed within the applicable time period.

702. Subject to Applicable Law - The hearing procedure for violations of these Rules and the applicable penalties
are governed by BHMC.

703. Appeals - The procedure for appealing any suspension, revocation, or denial of a permit under these
Rules is governed by BHMC.
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SCHEDULE I
PENALTIES FOR VIOLATION OF TAXICAB RULES

Every franchisee, vehicle permittee, and driver who does not comply fully with any one or more of the
Department’s rules and regulations, with the terms and conditions of a taxicab franchise or the Beverly Hills
Municipal Code shall be guilty of a violation and subject to the penalty schedule as shown in the brackets at the
end of each rule. Unless otherwise specified in a specific rule, each day that a violation continues shall
constitute a separate and distinct violation. If a penalty due date falls on a weekend or holiday, penalties are
due the next City business day.

Any suspension of a permit shall be recorded on the driver’s Department Permit Suspension Record and will be
considered when applying Taxicab Rule 314. A permittee must serve a suspension during a period of time in
which the Taxicab Driver’s Permit has been physically turned in to the City.

Penalty Points for Franchisee Monetary Penalty Increments

The monetary penalty for franchisee violations shall be equal to one penalty point for each $100 increment of fine
indicated in this Schedule. Penalties shall accumulate without limit.

Suspension of Franchisee’s Franchise

Whenever the cumulative amount of the monetary penalty assessed against any franchisee for any calendar
quarter period exceeds $10,000, the franchisee’s franchise is subject to immediate suspension.

LEGEND:

S = Suspension
R = Revocation
105 = Immediate Out of Service (Driver and/or Vehicle) at the Full Discretion of the Police
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PROGRESSIVE PENALTY SCHEDULES

The following progressive penalties shall be applied when the same driver, vehicle permittee, or franchisee is guilty of a second or subsequent violation of the

same rule or any combination of the rules listed for the same Progressive Penalty Schedule within any 24-month period. When lOS appears in a penalty, a

driver or vehicle may be placed in an Immediate Out of Service status at the absolute discretion of the Police Officer.

Penalties Penalties Penalties Penalties

First Violation Second Violation Third Violation Conduct / Public Safety Violation

Penalty Driver or Driver or Driver or Driver or

Schedules Vehicle Franchisee Vehicle Franchisee Vehicle Franchisee Vehicle Franchisee
Permittee

Permittee Permittee Permittee

$500 or
Suspension

$300
Schedule A $50 $50 $100 $100 $150 $150 lOS

$500
N/A

Schedule B N/A $100 N/A $200 N/A $300 ios

$250 $500 or See $1,000 and/or
. . Revocation

Suspension Suspensio Penalties $2500

Schedule C $500 n $2,500 Conduct/Public Safety ios
lOS

lOS

$1,000 $5,000 $5000 or
Revocation

Schedule D Suspension See N/A

N/A N/A Penalties lOS

lOS lOS Conduct / Public Safety
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TAXICAB FRANCHISE AGREEMENT
BETWEEN THE CITY OF BEVERLY HILLS AND

FRANCHISEE’S NAME

NAME OF FRANCHISEE: Insert name of Franchisee

RESPONSIBLE PRINCIPAL OF FRANCHISEE: Insert name, title

FRANCHISEE’S ADDRESS: insert street address
insert city, state, zip code
Attention: Insert name, title

CITY’S ADDRESS: City of Beverly Hills
455 N. Rexford Drive
Beverly Hills, CA 90210
Attention: George Chavez

Director of Public Works Services

COMMENCEMENT DATE: Insert date of commencement

TERMINATION DATE: Insert date of termination

CONSIDERATION: Annual Franchise Fee as specified in
Section 4 hereof
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TAXICAB FRANCHISE AGREEMENT
BETWEEN THE City OF BEVERLY HILLS AND

Franchisee’S NAME

This TAXICAB FRANCHISE AGREEMENT (“Agreement”) is made by and
between the City of Beverly Hills (“City”), and Insert Franchisee’s name, a ______

(“Franchisee”).

RECITALS

A. Title 7, Chapter 4 of the Beverly Hills Municipal Code authorizes the City,
in the exercise of its constitutional police powers, to award one or more nonexclusive franchises
for the operation of taxicab services initiating within the City, and to limit such taxicab service to
only those operators to whom a franchise is awarded.

B. The City has determined that considerations of public safety and
consumer protection require a degree of regulation of taxicab service attainable only through the
issuance of nonexclusive franchises.

C. Franchisee represents that it is a taxicab operator qualified to operate a
taxicab service under and pursuant to a nonexclusive franchise.

D. Franchisee has applied for and, on the basis of its qualifications and the
representations contained in its proposal, has been awarded the opportunity to enter into a
nonexciusive franchise agreement for the operation of taxicabs in the City pursuant to this
Agreement.

E. Franchisee proposes to operate a taxicab service in the City in full
compliance with the requirements of this Agreement and the provisions of the Beverly Hills
Municipal Code and all other applicable ordinances, laws, and rules and regulations, as may be
amended from time to time.

NOW, THEREFORE, the parties agree as follows:

Section 1. Grant of Franchise. City hereby grants to Franchisee a non-exclusive
franchise to operate [ ] ( ) taxicabs for the provision of taxicab service originating within
the territorial boundaries of the City.

Section 2. Term of Franchise. The term of the franchise shall be for five (5) years,
commencing on ______ , 20_ and terminating on _______, 20_, unless sooner terminated as
provided herein. The Director of Public Works Services or his designee may extend the term of
this Agreement in writing for five additional one-year terms pursuant to the same terms and
conditions of this Agreement, for a total term of up to 10 years.

Section 3. Nature of the Franchise. The rights and responsibilities of Franchisee
shall include those outlines in the City’s Request for Proposal #_ (“RFP”) attached hereto as
Exhibit A, and the Franchisee’s proposal (“Proposal”) attached hereto as Exhibit B, each of
which are incorporated herein by this reference. In the event of any inconsistency between the
terms of the RFP or the Proposal and this Agreement, this Agreement shall govern.
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Section 4. Consideration. In consideration of the rights granted hereunder,
Franchisee shall pay to City an annual franchise fee as set forth by Resolution adopted by the
City Council, as may be amended from time to time, payable upon Franchisee’s submittal of an
executed copy of this Agreement to City, and annually thereafter for each year this Agreement
is in effect on the anniversary date of this Agreement.

Failure of Franchisee to timely pay the annual franchise fee shall be a material breach of
this Agreement. All late payments are subject to a ten percent (10%) penalty during the first ten
(10) days of the applicable contract period, increased to fifteen percent (15%) during days
eleven (11) through twenty (20), and twenty percent (20%) for days twenty-one (21) and
beyond. Non-payment of franchise fees is grounds for immediate termination of the Agreement.

Section 5. Scope of Franchised Services. Franchisee shall have the right,
utilizing its own employees and contractors, to provide taxicab services to customers originating
service within the territorial boundaries of the City. Franchisee shall be permitted to utilize
employees, licensed subcarriers, or a combination thereof to achieve its full complement of
vehicles and drivers. The City reserves the right to approve in advance the form and content of
any agreement to be used between Franchisee and its licensed drivers.

Taxicab services shall be provided in full compliance with the requirements of this
Agreement, the Beverly Hills Municipal Code (including but not limited to Title 7, Chapter 4) and
the rules and regulations applying to taxicabs. Franchisee and its drivers, coordinators, and
other personnel shall, in the performance of all duties pursuant to this Agreement, conduct
themselves with the highest degree of courtesy and service. The Franchisee shall be directly
and solely responsible for the conduct of its drivers, coordinators, or other personnel utilized
under this Agreement.

Franchisee agrees to abide by any and all: (1) applicable rules, regulations, orders, and
restrictions now in force or which may be adopted in the future by the City with respect to its
operations; (2) orders, directives, or conditions issued, given, or imposed by the City with
respect to the use of roadways, driveways, curbs, sidewalks, and parking areas in and about the
City; (3) applicable laws, ordinances, statutes, rules, regulations, or orders of any governmental
authority lawfully exercising jurisdiction within the City, as may be subsequently amended from
time to time.

Franchisee agrees to operate its vehicles in the City only when a current and valid decal
or sticker has been permanently affixed to the vehicle in the appropriate location. Failure to
have a current and valid decal or sticker affixed on a vehicle while operating in the City shall
mean that Franchisee does not have City approval to operate said vehicle in the City, which
shall constitute a material breach of this Agreement. City reserves the right to determine the
frequency of and occasions when new or replacement decals or stickers may be issued.

Section 6. Rates. Franchisee’s taxicabs shall charge those rates for taxicab service
approved by the City Council.

Section 7. Design Scheme & Enhancements. Franchisee’s vehicles shall contain a
distinctive and uniform color scheme or other identifiation which designates the company
responsible for the taxicab as described in more detail in Exhibit D hereto. In addition,
Franchisee’s vehicles shall contain the enhancements as described in Exhibit D.
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Section 8. Green Vehicles. Within one year from the commencement date of this
Agreement, at least [50]% of Franchisee’s taxi fleet shall be Green Vehicles, as such term is
defined in the Request for Proposal attached hereto as Exhibit A.

Section 9. Independent Contractor. Franchisee is and shall at all times remain, as to
City, a wholly independent contractor. Neither City nor any of its agents shall have control over
the conduct of Franchisee or any of Franchisee’s employees, except as herein set forth.
Franchisee shall not, at any time, or in any manner, represent that it or any of its agents or
employees are in any manner agents or employees of City.

Section 10. Assignment. This Agreement shall not be assigned in whole or in part, by
Franchisee without the prior written approval of City. Any attempt by Franchisee to so assign
this Agreement or any rights, duties or obligations arising hereunder shall be void and of no
effect.

Section 11. Responsible Principal(s)

(a) Franchisee’s Responsible Principal set forth above shall be principally
responsible for Franchisee’s obligations under this Agreement and shall serve as principal
liaison between the City and Franchisee. Designation of another Responsible Principal by
Franchisee shall not be made without the prior written consent of the City.

(b) City’s Responsible Principal shall be the Director of Public Works
Services, or his designee, who shall administer the terms of the Agreement on behalf of City.

Section 12. Personnel. Franchisee represents that it has, or shall secure at its own
expense, all personnel required to perform Franchisee’s Scope of Work under this Agreement.
All personnel engaged in the work shall be qualified to perform such Scope of Work.

Section 13. Permits and Licenses. Franchisee shall obtain and maintain during the
Agreement term all necessary licenses, permits and certificates required by law for the provision
of services under this Agreement, including a business license.

Section 14. Customer Service Cards. The City reserves the right to place either a
placard or cards within the passenger area of each cab informing customers of the City’s
representative who may be contacted if the patron would like to comment on the service
provided. Additionally, the Franchisee may be required to produce, display and make available
customer survey cards for patrons.

Section 15. Insurance.

(a) Franchisee shall at all times during the term of this Agreement carry,
maintain, and keep in full force and effect, insurance as follows:

(1) A policy or policies of Comprehensive General Liability Insurance,
with minimum limits of Two Million Dollars ($2,000,000) for each occurrence, combined
single limit, against any personal injury, death, loss or damage resulting from the
wrongful or negligent acts by Franchisee.
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(2) A policy or policies of Comprehensive Vehicle Liability Insurance
covering personal injury and property damage, with minimum limits of One Million
Dollars ($1,000,000) per occurrence combined single limit, covering any vehicle utilized
by Franchisee in performing the Scope of Work required by this Agreement.

(3) Workers’ compensation insurance as required by the State of
California.

(b) Franchisee shall require each of its sub-Franchisees to maintain
insurance coverage which meets all of the requirements of this Agreement.

(c) The policy or polices required by this Agreement shall be issued by an
insurer admitted in the State of California and with a rating of at least a Bi-;Vll in the latest
edition of Best’s Insurance Guide.

(d) Franchisee agrees that if it does not keep the aforesaid insurance in full
force and effect City may either immediately terminate this Agreement or, if insurance is
available at a reasonable cost, City may take out the necessary insurance and pay, at
Franchisee’s expense, the premium thereon.

(e) At all times during the term of this Agreement, Franchisee shall maintain
on file with the City Clerk a certificate or certificates of insurance on the form set forth in Exhibit
C, attached hereto and incorporated herein, showing that the aforesaid policies are in effect in
the required amounts. Franchisee shall, prior to commencement of work under this Agreement,
file with the City Clerk such certificate or certificates.

(f) The general liability and vehicle liability insurance shall contain an
endorsement naming the City as an additional insured. All of the policies required under this
Agreement shall contain an endorsement providing that the policies cannot be canceled or
reduced except on thirty (30) days prior written notice to City, and specifically stating that the
coverage contained in the policies affords insurance pursuant to the terms and conditions as set
forth in this Agreement.

(g) The insurance provided by Franchisee shall be primary to any coverage
available to City. The policies of insurance required by this Agreement shall include provisions
for waiver of subrogation.

(h) Any deductibles or self-insured retentions must be declared to and
approved by City. At the option of City, Franchisee shall either reduce or eliminate the
deductibles or self-insured retentions with respect to City, or Franchisee shall procure a bond
guaranteeing payment of losses and expenses.

Section 16. Indemnification. Franchisee agrees to indemnify, hold harmless and
defend City, City Council and each member thereof, and every officer, employee and agent of
City, from any claim, liability or financial loss (including, without limitation, attorneys fees and
costs) arising from any intentional, reckless, negligent, or otherwise wrongful acts, errors or
omissions of Franchisee or any person employed by Franchisee in the performance of this
Agreement.
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Section 17. Termination and Suspension.

(a) City may cancel this Agreement at any time upon five (5) days written
notice to Franchisee. Upon receipt of a notice of termination, Franchisee shall: (1) promptly
discontinue all services in the City; (2) promptly remove all vehicle decals; and (3) promptly
return all driver identification cards issued by the City.

(b) In the event of termination or cancellation of this Agreement by City
without cause, due to no fault or failure of performance by Franchisee, City will refund on a pro
rata basis the franchise fee paid for that year of service. In the event of termination by City for
cause, Franchisee shall not be entitled to a refund of any portion of the annual franchise fee.

(c) City shall have the right to suspend Franchisee’s operations under the
franchise in the event of a lapse in required insurance or any other violation of this Agreement
or of the provisions of the Beverly Hills Municipal Code that, in the judgment of the City
Manager, create an immediate safety hazard. In the event of a suspension, all Franchisee’s
taxicab operations in the City shall cease until such time as the suspension is lifted. The
suspension shall remain in effect for as long as the violation remains uncured.

Section 18. City’s Responsibility. City shall provide Franchisee with all pertinent data,
documents, and other requested information as is available for the proper performance of
Franchisee’s services under this Agreement.

Section 19. Information and Documents. All data, information, documents and
drawings prepared for City and required to be furnished to City in connection with this
Agreement shall become the property of City, and City may use all or any portion of the work
submitted by Franchisee pursuant to this Agreement as City deems appropriate.

Section 20. Records and Inspections. Franchisee shall maintain full and accurate
records with respect to all matters covered under this Agreement for a period of three years.
City shall have access, without charge, during normal business hours to such records, and the
right to examine and audit the same and to make copies and transcripts therefrom, and to
inspect all program data, documents, proceedings and activities.

Section 21. Notice. Any notices, bills, invoices, etc. required by this Agreement shall
be deemed received on (a) the day of delivery if delivered by hand during the receiving party’s
regular business hours or by facsimile before or during the receiving party’s regular business
hours; or (b) on the second business day following deposit in the United States mail, postage
prepaid to the addresses set forth above, or to such other addresses as the parties may, from
time to time, designate in writing pursuant to this section.

Section 22. Attorney’s Fees. In the event that either party commences any legal
action or proceeding to enforce or interpret the provisions of this Agreement, the prevailing party
in such action shall be entitled to reasonable attorney’s fees, costs and necessary
disbursements, in addition to such other relief as may be sought and awarded.

Section 23. Entire Agreement. This Agreement represents the entire integrated
agreement between City and Franchisee, and supersedes all prior negotiations, representations
or agreements, either written or oral. This Agreement may be amended only by a written
instrument signed by both City and Franchisee. -

BO785-0001\1706002v2doc 7



Section 24. References to Laws. All references in this Agreement to laws shall be
understood to include such laws as they may be subsequently amended or recodified, unless
otherwise specifically provided.

Section 25. Exhibits; Precedence. All documents referenced as exhibits in this
Agreement are hereby incorporated in this Agreement. In the event of any material discrepancy
between the express provisions of this Agreement and the provisions of any document
incorporated herein by reference, the provisions of this Agreement shall prevail.

Section 26. Governing Law. The interpretation and implementation of this Agreement
shall be governed by the domestic law of the State of California.

Section 27. City Not Obligated to Third Parties. City shall not be obligated or liable
under this Agreement to any party other than Franchisee.

Section 28. Severability. Invalidation of any provision contained herein or the
application thereof to any person or entity by judgment or court order shall in no way affect any
of the other covenants, conditions, restrictions, or provisions hereof, or the application thereof to
any other person or entity, and the same shall remain in full force and effect.

EXECUTED the ____ day of __________________ 2014, at Beverly Hills, California.

CITY OF BEVERLY HILLS
A Municipal Corporation

Lili Bosse
Mayor

FRANCHISEE:

Insert Franchisee Name
Insert Title

Insert Franchisee Name
Insert Title

APPROVED AS TO CONTENT:

George Chavez
Director of Public Works Services

KARL KIRKMAN
Risk Manager
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EXHIBIT A

REQUEST FOR PROPOSAL
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EXHIBIT B

Franchisee’S PROPOSAL
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EXHIBIT C

CERTIFICATE OF INSURANCE

This is to certify that the following endorsement is part of the policy(ies) described below:

COMP ‘ COVERAGE POLICY EXPIRA B.I. LIMITS AGGREGATE
ANY NUMBER TION P.D.
(A. B. DATE
C.)

DAUTOMOBILE
LIABILITY
DGENERAL LIABILITY
DPRODUCTS/COMPLET
ED
OPERATIONS
DBLANKET
CONTRACTUAL
DFranchisee’S
PROTECTIVE
DPERSONAL INJURY
DEXCESS LIABILITY
DWORKERS’
COMPENSATION
D

It is hereby understood and agreed that the City of Beverly Hills, its City Council and each
member thereof and every officer and employee of the City shall be named as joint and several
assureds with respect to claims arising out of the following project or agreement:

It is further agreed that the following indemnity agreement between the City of Beverly Hills and
the named insured is covered under the policy: Franchisee agrees to indemnify, hold harmless
and defend City, its City Council and each member thereof and every officer and employee of
City from any and all liability or financial loss resulting from any suits, claims, losses or actions
brought against and from all costs and expenses of litigation brought against City, its City
Council and each member thereof and any officer or employee of City which results directly or
indirectly from the wrongful or negligent actions of Franchisee’s officers, employees, agents or
others employed by Franchisee while engaged by Franchisee in the (performance of this
agreement) construction of this project.

It is further agreed that the inclusion of more than one assured shall not operate to increase the
limit of the company’s liability and that insurer waives any right of contribution with insurance
which may be available to the City of Beverly Hills.

In the event of cancellation or material change in the above coverage, the company will give 30
days written notice of cancellation or material change to the certificate holder.

NAMED INSURED COMPANIES AFFORDING COVERAGE
A.
B.

ADDRESS C.

EXHIBIT C



Except to certify that the policy(ies) described above have the above endorsement attached,
this certificate or verification of insurance is not an insurance policy and does not amend,
extend or alter the coverage afforded by the policies listed herein. Notwithstanding any
requirement, term, or condition of any contract or other document with respect to which this
certificate or verification of insurance may be issued or may pertain, the insurance afforded by
the policies described herein is subject to all the terms, exclusions and conditions of such
policies.

DATE: ____________________ BY: __________________________
Authorized Insurance Representative

TITLE: _____________________________
AGENCY: ____________________ ADDRESS:

130785-0001\1706002v2.doc 4



IY EXIBIT D

TAXICAB COLOR SCHEME

[Describe the particular franchisee’s color scheme, name, monogram, or other identification]

EXHIBIT C
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PROPOSER INFORMATION — BEVERLY HILLS TAXICAB OPERATOR FRANCHISE

Provide ~jjof the following information and submit with your proposal in response to an RFP for taxicab franchise:

Name of Organization/Firm: _____________________________________________________________________

Location of Organization’s!Firm’s Principal Place of Business:

Beverly Hills Business License No:

FAX:

City

OrganizationlFirm is a: (Circle One and complete)
Corporation in state of _____________

LLC in state of _____________

Partnership in state of _____________

LLP in state of ___________

Cooperative in state of ____________

Association in state of _____________

Sole Proprietorship
Other (Specify):

Attach Articles of Incorporation
- Attach Articles of Organization
Statement of Partnership Authority

• Registered LLP Registration
- Attach Articles of Incorporation

Attach Articles of Incorporation
Attach appropriate documentation
Attach appropriate documentation

List all owners, officers, partners, members and all stockholders with any ownership interest in the organization!
firm, including any silent partners!investors. Attach copy of US or California government-issued photo identification
for each person named. Attach additional sheets as necessary.

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

List all management personnel. Attach copy of US or California government-issued photo identification for each
person named. Attach additional sheets as necessary.

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

Street Address

Telephone:_________

State

E-Mail:

ZIP

D-1



1. Has the organization or any principal thereof ever been convicted in a criminal proceeding? Yes________ No______
(If yes, complete Item 6.)

2. Has the organization or any principal thereof ever been a party to a civil proceeding in which it was held that it was
engaged in anti-competitive business practices, violated state or federal laws or engaged in false/misleading
advertising? Yes______ No______ (If yes, complete Item 6.)

3. Has the organization or any principal thereof ever had a business license revoked or suspended? Yes________ No______
(If yes, attach a statement indicating the name of the person(s) involved, by whom and when the action was taken.)

4. Has the organization or any principal thereof ever been found in violation of any taxi operator’s license or franchise
agreement? Yes______ No______
(If yes, attach a statement indicating the name of the person(s) involved, the date of the action and all relevant
circumstances.)

5. Has the organization or any principal thereof ever initiated litigation against a franchising authority or had a franchising
authority initiate litigation against it? Yes_______ No______
(If yes, attach a statement indicating the name of the person(s) involved, the name of franchising agency, the date and all
relevant circumstances.)

6. If you have answered yes to question I or 2, please complete the following:

Date of Proceeding Name LocationlJurisdiction Details: Charge, Penalty or Sanction

7. If you have answered yes to questions 3, 4, or 5, please use space below to provide additional information or attach
additional sheets.

8. If, during the last five years, any of your employees or members has been cited for operating a taxicab for hire without
the required permits or licenses anywhere in the United States, or have been cited for any misdemeanor/felony while
operating a taxicab, please complete the following: (use additional sheets as necessary)

Date of Violation Name LocationlJurisdiction Details: Charge, Penalty or Sanction

D-2



9. Declaration of Non-Collusion

The undersigned certifies (or declares) under penalty of perjury that this proposal is genuine and truthful,
not sham or collusive, or made in the interest or on behalf of any person, firm, or corporation not herein
named; that the proposer has not directly or indirectly induced or solicited any other proposer to put up a
sham proposal, or any other person, firm, or corporation to refrain from proposing, and that the proposer
has not in any manner sought by collusion to secure to himself any advantage over other proposers.

Name, signature and title of persons authorized to represent and sign for organization:

Typed Name Signature Tit

D-3
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PROPOSER INFORMATION — BEVERLY HILLS TAXICAB OPERATOR FRANCHISE

Provide ~JJ~of the following information and submit with your proposal in response to an RFP for taxicab franchise:

Name of Organization/Firm: __________________________________________________________________

Location of Organization’s/Firm’s Principal Place of Business:

Street Address City

Telephone: FAX: E-Mail:

Beverly Hills Business License No:

OrganizationlFirm is a: (Circle One and complete)
Corporation in state of _____________

LLC in state of _____________

Partnership in state of _____________

LLP in state of ___________

Cooperative in state of ____________

Association in state of _____________

Sole Proprietorship
Other (Specify):

Attach Articles of Incorporation
Attach Articles of Organization
Statement of Partnership Authority
Registered LLP Registration

- Attach Articles of Incorporation
- Attach Articles of Incorporation

Attach appropriate documentation
Attach appropriate documentation

List all owners, officers, partners, members and stockholders with at least 5% ownership interest or voting control of
the organization/firm, including any silent partnerslinvestors. Attach a copy of US or California government-issued
photo identification for each person named. Attach additional sheets as necessary.

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

List all management personnel. Attach copy of US or California government-issued photo identification for each
person named. Attach additional sheets as necessary.

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

State ZIP

0-1



1. Has the organization or any principal thereof ever been convicted in a criminal proceeding? Yes________ No______
(If yes, complete Item 6.)

2. Has the organization or any principal thereof ever been a party to a civil proceeding in which it was held that it was
engaged in anti-competitive business practices, violated state or federal laws or engaged in false/misleading
advertising? Yes______ No______ (If yes, complete Item 6.)

3. Has the organization or any principal thereof ever had a business license revoked or suspended? Yes_______ No______
(If yes, attach a statement indicating the name of the person(s) involved, by whom and when the action was taken.)

4. Has the organization or any principal thereof ever been found in violation of any taxi operator’s license or franchise
agreement? Yes______ No______
(If yes, attach a statement indicating the name of the person(s) involved, the date of the action and all relevant
circumstances.)

5. Has the organization or any principal thereof ever initiated litigation against a franchising authority or had a franchising
authority initiate litigation against it? Yes_______ No______
(If yes, attach a statement indicating the name of the person(s) involved, the name of franchising agency, the date and all
relevant circumstances.)

6. If you have answered yes to question 1 or 2, please complete the following:

Date of Proceeding Name LocationlJurisdiction Details: Charge, Penalty or Sanction

7. If you have answered yes to questions 3, 4, or 5, please use space below to provide additional information or attach
additional sheets.

8. If, during the last five years, any of your employees or members has been cited for operating a taxicab for hire without
the required permits or licenses anywhere in the United States, or have been cited for any misdemeanor/felony while
operating a taxicab, please complete the following: (use additional sheets as necessary)

Date of Violation Name LocationlJurisdiction Details: Charge, Penalty or Sanction

D-2



9. Declaration of Non-Collusion

The undersigned certifies (or declares) under penalty of perjury that this proposal is genuine and truthful,
not sham or collusive, or made in the interest or on behalf of any person, firm, or corporation not herein
named; that the proposer has not directly or indirectly induced or solicited any other proposer to put up a
sham proposal, or any other person, firm, or corporation to refrain from proposing, and that the proposer
has not in any manner sought by collusion to secure to himself any advantage over other proposers.

Name, signature and title of persons authorized to represent and sign for organization:

Typed Name Signature Tit
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PROPOSER INFORMATION — BEVERLY HILLS TAXICAB OPERATOR FRANCHISE

Provide ~jj..of the following information and submit with your proposal in response to an RFP for taxicab franchise:

Name of Organization/Firm: _____________________________________________________________________

Location of Organization’s/Firm’s Principal Place of Business:

Street Address City

Telephone: FAX:___________

Beverly Hills Business License No: _____________________

OrganizationlFirm is a: (Circle One and complete)
Corporation in state of: ______________

LLC in state of: _____________

Partnership in state of: _____________

LLP in state of: _____________

Cooperative in state of: _____________

Association in state of: _____________

Sole Proprietorship:
Other (Specify):

Attach Articles of Incorporation
Attach Articles of Organization
Statement of Partnership Authority

• Registered LLP Registration
- Attach Articles of Incorporation
- Attach Articles of Incorporation

Attach appropriate documentation
Attach appropriate documentation

List all officers, regardless of ownership control, and all partners, members and stockholders with at least 5%
ownership interest or voting control of the organizationlfirm, including any silent partnerslinvestors. Attach a copy
of US or California government-issued photo identification for each person named. Attach additional sheets as
necessary.

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

List all management personnel. Attach copy of US or California government-issued photo identification for each
person named. Attach additional sheets as necessary.

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

State

E-Mail:

ZIP

D-1



1. Has the organization or any principal thereof ever been convicted in a criminal proceeding? Yes_ No_ (If yes,
complete Item 7.)

2. Has the organization or any principal thereof ever been a party to a civil proceeding in which it was held that it was
engaged in anti-competitive business practices, violated state or federal laws or engaged in false/misleading advertising?
Yes_ No_ (If yes, complete Item 7.)

3. Has the organization or any principal thereof ever had a business license revoked or suspended? Yes_ No_ (If yes,
provide a statement indicating the name of the person(s) involved, by whom and when the action was taken.)

4. Has the organization or any principal thereof ever been found in violation of any taxi operator’s license or franchise
agreement? Yes_ No_ (If yes, provide a statement indicating the name of the person(s) involved, the date of the
action and all relevant circumstances.)

5. Has the proposer or any principal thereof initiated litigation or had litigation initiated against it/him related to delivery of taxi
service in the past five years? Yes No_ (If yes, provide a statement indicating the name of the person(s) and/or
agencies involved, the date and all relevant circumstances.)

6. Has the proposer or any principal thereof ever received a notice of default on an agreement related to delivery of taxi
service? Yes No_ (If yes, provide a statement indicating the name of the person(s) involved, the date of the action
and all relevant circumstances.)

7. If you have answered yes to question 1 or 2, please complete the following:

Date of Proceeding Name LocationlJurisdiction Details: Charge, Penalty or Sanction

8. If you have answered yes to questions 3, 4, 5, or 6 please use space below to provide additional information or
attach additional sheets.

9. If, during the last five years, any of your employees or members has been cited for operating a taxicab for hire without
the required permits or licenses anywhere in the United States, or been cited for any misdemeanor or felony while
operating a taxicab, please complete the following: (use additional sheets as necessary)

Date of Violation Name LocationlJurisdiction Details: Charge, Penalty or Sanction

D-2



1 O.Declaration of Non-Collusion

The undersigned certifies (or declares) under penalty of perjury that this proposal is genuine and
truthful, not sham or collusive, or made in the interest or on behalf of any person, firm, or
corporation not herein named; that the proposer has not directly or indirectly induced or solicited
any other proposer to put up a sham proposal, or any other person, firm, or corporation to refrain
from proposing, and that the proposer has not in any manner sought by collusion to secure to
himself any advantage over other proposers.

Name, signature and title of persons authorized to represent and sign for organization:

Typed Name Signature Title Date

D-3
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PROPOSER INFORMATION — BEVERLY HILLS TAXICAB OPERATOR FRANCHISE

Provide ~Jj,~of the following information and submit with your proposal in response to an RFP for taxicab franchise:

Name of Organization/Firm: _____________________________________________________________________

Location of Organization’s/Firm’s Principal Place of Business:

Beverly Hills Business License No:

FAX:

City

Organization/Firm is a: (Circle One and complete)
Corporation in state of: _____________

LLC in state of: _____________

Partnership in state of: _____________

LLP in state of: _____________

Cooperative in state of: _____________

Association in state of: _____________

Sole Proprietorship:
Other (Specify):

— Attach Articles of Incorporation
— Attach Articles of Organization
— Statement of Partnership Authority
— Registered LLP Registration
— Attach Articles of Incorporation
— Attach Articles of Incorporation

Attach appropriate documentation
Attach appropriate documentation

List all officers, regardless of ownership control, and all partners, members and stockholders with at least 5%
ownership interest or voting control of the organization/firm, including any silent partnerslinvestors. Attach a copy
of US or California government-issued photo identification for each person named. Attach additional sheets as
necessary.

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

Name Title SSN DL# %Ownership

List all management personnel, including board members. Attach copy of US or California government-issued
photo identification for each person named. Attach additional sheets as necessary.

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

Name Title Function/Role SSN DL#

Street Address

Telephone:_________

State

E-Mail:

ZIP

D-1



1. Has the organization or any principal thereof ever been convicted in a criminal proceeding? Yes_ No_ (If yes,
complete Item 7.)

2. Has the organization or any principal thereof ever been a party to a civil proceeding in which it was held that it was
engaged in anti-competitive business practices, violated state or federal laws or engaged in false/misleading advertising?
Yes No_ (If yes, complete Item 7.)

3. Has the organization or any principal thereof ever had a business license revoked or suspended? Yes_ No_ (If yes,
provide a statement indicating the name of the person(s) involved, by whom and when the action was taken.)

4. Has the organization or any principal thereof ever been found in violation of any taxi operator’s license or franchise
agreement? Yes_ No_ (If yes, provide a statement indicating the name of the person(s) involved, the date of the
action and all relevant circumstances.)

5. Has the proposer or any principal thereof initiated litigation or had litigation initiated against it/him related to delivery of taxi
service in the past five years? Yes_ No_ (If yes, provide a statement indicating the name of the person(s) and/or
agencies involved, the date and all relevant circumstances.)

6. Has the proposer or any principal thereof ever received a notice of default on an agreement related to delivery of taxi
service? Yes_ No_ (If yes, provide a statement indicating the name of the person(s) involved, the date of the action
and all relevant circumstances.)

7. If you have answered yes to question 1 or 2, please complete the following:

Date of Proceeding Name Location/Jurisdiction Details: Charge, Penalty or Sanction

8. If you have answered yes to questions 3, 4, 5, or 6 please use space below to provide additional information or
attach additional sheets.

9. If, during the last five years, any of your employees or members has been cited for operating a taxicab for hire without
the required permits or licenses anywhere in the United States, or been cited for any misdemeanor or felony while
operating a taxicab, please complete the following: (use additional sheets as necessary)

Date of Violation Name LocationlJurisdiction Details: Charge, Penalty or Sanction

D-2



1O.Declaration of Non-Collusion

The undersigned certifies (or declares) under penalty of perjury that this proposal is genuine and
truthful, not sham or collusive, or made in the interest or on behalf of any person, firm, or
corporation not herein named; that the proposer has not directly or indirectly induced or solicited
any other proposer to put up a sham proposal, or any other person, firm, or corporation to refrain
from proposing, and that the proposer has not in any manner sought by collusion to secure to
himself any advantage over other proposers.

Name, signature and title of persons authorized to represent and sign for organization:

Typed Name Signature Title Date



Taxicab Franchise Request for Proposal (RFP) — Proposer Questions
6/09/14

Franchise:

1. Q: Is that number firm that the council will pick 4 taxi companies and will allow 200 vehicles
and they will divide the number 50 taxis/Company. Or will the council have full discretion as
the number of Companies selected number of taxi’s permitted and distribution per
Company.

A: The Beverly Hills City Council has full discretion of all matters of this award.

As stipulated in the RFP (pg. 1):
The City intends to award four (4) non-exclusive franchises of equal or approximately equal
size to operate a combined total of no more than 200 taxicabs. However, the City reserves
the right to award fewer or more than four franchises, or to award unequal franchises, if that
is determined to be in the best interests of the City. No proposal will be accepted to operate
fewer than 25 taxicabs.

RFP:

2. Q: Are the bidders required to provide any information regarding its shareholders/members
as part of the response to the RFP, including the proposer information sheet?

A: An Addendum No. I to the RFP has been issued which outlines the information that is
required. Please refer to the “Taxicab Franchise Request for Proposal: Addendum No. 1”:
Number #4: Section J, “Proposal Content, “Disclosures,” and Number #5: Appendix D,
“Proposer Information Sheet”

Each proposer shall provide information including the Proposer Information Sheet,
“principals” to include all key management, officers and any member, shareholder, or
partner who has at least a 5% ownership interest or who controls at least 5% of the voting
shares or membership votes.

Insurance:

3. Q: The limits of automobile liability insurance have been $350,000.00 combined single limit
for many years. These limits have worked well and no problems have arisen. The cost of
increasing such insurance to $1 Million will cost approximately $2,000 per cab per year, a
major expense and potentially cost prohibitive, particularly when the meter rates have not
been increased for about 10 years. Please explain the basis for such a high limit and
whether the City will reconsider the limits to the existing level of $350,000 CSL prior to the
submission of the responses to the RFP?

A: Your comment has been taken under consideration. The City’s Risk Manager has
determined these are appropriate levels of insurance and insurance levels required will
remain as stipulated in the RFP pg. 10 and in the Franchise Agreement.



Taxicab Franchise Request for Proposal (RFP) — Proposer Questions
6/09/14

4. Q: Will the city reconsider its limit of $1 Million for automobile liability policies, in light of the
existing limit of $350,000 DSL and the likely substantial increase in cost for such higher
insurance, prior to the submission of the responses to the RFP?

A: No. Please refer to responses to question #3.

5. Q: What is the basis for the $1 million limit required, which is almost three times the existing
amount?

A: Please refer to responses to question #3.

Fingerprinting.

6. Q: Proposed bidders will include Non-Profit, Mutual Benefit Companies consisting of
members/shareholders. Is it required, for any purpose, that all members/shareholders
which may be in the hundreds for such companies, be subjected to finger printing and
background checks?

A: Please refer to response to question #2.

7. Q: Is the requiring for finger printing and background checks only for officers or managerial
employees of the bidder?

A: No.
An Addendum No. 1 to the RFP has been issued which outlines the finger printing and
background requirements. Please refer to “Taxicab Franchise Request for Proposal:
Addendum No. 1”: Number #4: Section J, “Proposal Content, “Disclosures,” and Number #5:
Appendix D, “Proposer Information Sheet”.

Each proposer and all principals thereof shall be fingerprinted via the California Department
of Justice Live Scan system for a criminal record check and provide the City with
documentation that this process has been completed within seven (7) calendar days of the
due date of the proposal.

8. Q: Does the RFP require that all Board Members of a bidder be subjected to finger printing
and/or background checks?

A: Yes.
An Addendum No. 1 to the RFP has been issued which outlines the finger printing and
background requirements. Please refer to “Taxicab Franchise Request for Proposal:
Addendum No. 1”: Number #4: Section J, “Proposal Content, “Disclosures,” and Number #5:
Appendix D, “Proposer Information Sheet”.

Each proposer and all principals thereof shall be fingerprinted via the California Department
of Justice Live Scan system for a criminal record check and provide the City with
documentation that this process has been completed within seven (7) calendar days of the
due date of the proposal.



Taxicab Franchise Request for Proposal (RFP) — Proposer Questions
6/09/14

Enhancement:

9. Q: Who is to determine what added benefits or value added services or products offered are
to be considered for bonus points?

A: The review/selection panel will award points at their discretion.

As stipulated in RFP (pg. 11 & 12): Those proposals that meet the minimum qualifications
will be evaluated by a selection panel convened for this purpose by the City. The panel will
be advised by the City’s consultant. The evaluation will use the scoring criteria listed on
page 11.

Promises of enhancements made in proposals will be evaluated in light of their realism and
proposers’ capacity to implement them. Any enhancements that are accepted by the City
and used as a basis for assigning points in the evaluation process will be included in the
company’s Franchise Agreement and will be subject to annual evaluation and possible
suspension, termination, or penaltiesJliquidated damages. See the Proposal Content section
for additional detail.

Pror~osed Review/Selection Panel: (subject to change)
Health & Safety Commission: Commissioner Lisa Kay
Health & Safety Commission: Commissioner Myra Demeter, Ph.D.
Traffic and Parking Commission: Vice Chairperson Lester J. Friedman
Human Relations Commission: Former Commissioner Barbara Linder
Technology Committee: AJ Wilmer

The panel will be advised by City staff and subject matter experts.

As stipulated in REP (pg. 3): Any request for a definitive explanation desired by a proposer
regarding the meaning or interpretation of any part of the RFP must be submitted via email
sent to Genevieve Row at grow(ã~.beverlyhiIs. org. Proposers shall not contact any other
City staff or consultants concerning this RFP, and any attempt to do so may be cause
for disqualification. Responses to questions or comments provided by any other
department, employee, representative or City office concerning the RFP will not be valid
and will not bind the City. Inquiries received via telephone, fax, or in-person will not receive
a response.

10. Q: Who is to determine what added benefits or value added services or products offered are
to be considered for bonus points?

A: Please refer to response to question #9.

Vehicle Age:

11. Q: We need clarification of the age requirements and the method of age calculation. As a
reference to the City of Los Angeles, both rule 447 and 448 codify vehicle age requirements.
Rule 449 is the method of calculating a vehicle’s age.

Please note proposed changes to the current Beverly Hills Municipal Code (BHMC) noted
below include method of age calculation from the vehicles manufacture year to the

3



Taxicab Franchise Request for Proposal (RFP) — Proposer Questions
6/09/14

vehicles model year as well as allowing vehicles that are wheelchair accessible under ADA
standards to remain in operation until the tenth model year.

A: Currently stipulated in Beverly Hills Municipal Code 7-4-214:

J: No vehicle shall be issued a public transportation vehicle permit for taxicab use where
such vehicle is in excess of five (5) years of age from the year of its manufacture unless
such vehicle undergoes a special inspection by a mechanic selected by the city and not
affiliated with the taxicab operator before the end of the vehicle’s fifth and sixth years, and
obtains a certificate certifying that the mechanical condition of the vehicle is satisfactoiy
This special vehicle inspection shall be in addition to the inspections required by subsection
7-4-202D and section 7-4-216 of this chapter and shall be based upon standards
established by the city. In no event shall the vehicle remain in operation for more than seven
(7) years from the date of its manufacture.

As stipulated in the RFP Appendix A, Proposed Amendment to the Beverly Hills Municipal
Code (BHMC) pg. 11 for City Council consideration

J: No vehicle shall be issued a public transportation vehicle permit for taxicab use where
such vehicle is in excess of five (5) model years of age unless such vehicle undergoes a
special inspection by a mechanic selected by the city and not affiliated with the taxicab
operator before the end of the vehicle’s fifth, sixth, seventh, eighth and ninth years, as
applicable, and obtains a certificate certifying that the vehicle meets the city’s standards for
mechanical condition, appearance, and passenger comfort. This special vehicle inspection
shall be in addition to the inspections required by subsection 7-4-202D and section 7-4-2 16
of this chapter and shall be based upon standards established by the city. Taxicab vehicles
shall be removed from setvice by midnight on December 31 at the conclusion of the
vehicle’s eighth model year; provided, however, vehicles that are wheelchair
accessible under ADA standards may remain in operation until midnight on
December31 at the conclusion of the vehicle’s tenth model year.

Credit Card I Merchant Account:

12. C: There is a requirement that credit cards are accepted by drivers and as part of incentive’s
the drivers to accept non cash payment the city has promulgated requirements that drivers
are not charged a discount amount based on the amount of credit cards
submitted. Merchant accounts charge fees as a percentage of the amount charged. This
means that a $ 100 dollar charge is not actually paid $ 100 but instead is discounted by a
certain percentage. Our company never sees the entire charge and, naturally, this discount

A: Your comment has been taken under consideration.

Please refer to “Taxicab Franchise Request for Proposal: Addendum No. 1”: Number #1
and # 2: Section J, “Payment Methods” and “Proposal Content”, Part 5, “Management
Plan,” “Payment Methods”.

13. C: As for estimating how much this discount amount would be on any given month and
coming up with a uniform fee is, essentially, impossible because credit card usage and
demand for service varies from month to month. Therefore, we are unable to come up with a

4



Taxicab Franchise Request for Proposal (RFP) — Proposer Questions
6/09/14

uniform fee to cover the merchant fees. In addition, such merchant fees are totally out of our
control and are imposed by a third party.

A: Your comment has been taken under consideration.
Please refer to response to question #12.

14. C: We are asking for a reformulation of the requirements to allow for companies to pass
along the merchant fee charged by our credit card processing company

A: Your comment has been taken under consideration
Please refer to response to question #12

Vehicle Greening Fee Requirements:

15. C: The initial RFP requests that at least 50 % of vehicles meet “Green” standards by the end
of year one. We need clarification as to your requirements to subsequent years. Mainly, we
need to know what the total requirement of green vehicles will be and how the transition
between non green vehicles to green vehicles will occur post year one of the franchise.

A: A minimum of 50% of a franchisee’s fleet is required within the first year and must
remain at 50% of their fleet for the term of the franchise.

If you wish to propose additional “green” vehicles in your fleet the number and timeframe
may be considered as proposed by each proposer.

As stipulated in the REP Appendix B, Taxicab Franchise Rules and Regulations pg. 3 #206:
Within one year of the effective date of its franchise, a minimum of 50% of each franchisee’s
fleet shall be Green Vehicles as defined by the Los Angeles Board of Taxicab
Commissioners in “Board Order 062 - Los Angeles Green Vehicle List for Smog & Green
House Gas Reductions - Updated Dec 2013 (for 2014 vehicle additions)” or the version of
this list that was in effect at the time the vehicle was placed in se,vice, including future
updates to the list. Any goal exceeding this requirement contained in a franchise agreement
will take precedence. (BHMC) (Schedule C)

a) After one year, if a company fails to maintain at least the required percentage of its
permitted vehicles as Green Vehicles, the company’s authorized number of taxicabs
will be reduced to the actual number of permitted Green Vehicles divided by the
required percentage. Once the authorized number of taxicabs has been reduced, it
can only be increased or restored following formal action by the Traffic and Parking
Commission. (BHMC) (Schedule D)



Taxicab Franchise Request for Proposal (RFP) — Proposer Questions
6/09/14

16. Q: How many vehicles will need to be replaced each year, until fleet reaches its Green
requirements under the Franchise?

A: The number of vehicles to be replaced is the number of vehicles necessary to reach and
maintain the required 50% as outlined in the RFP Appendix B, Taxicab Franchise Rules
and Regulations pg. 3 #206 and or the number to meet the proposed percentage if greater
than 50% as proposed.
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CITY OF BEVERLY HILLS
STAFF REPORT

Meeting Date: March 4, 2014

To: Honorable Mayor & City Council -~

From: Chad Lynn, Director of Parking Operations€≤~~
Genevieve Row, Audit and Permit Administrat

Subject: REVIEW OF THE PROPOSED TAXICAB FRANCHISE REQUEST
FOR PROPOSAL AND A DRAFT OF THE PRELIMINARY
CHANGES RECOMMENDED TO THE BEVERLY HILLS
MUNICIPAL CODE

Attachments: 1. Executive Summary of Staff Report of March 4, 2014
2. Consultant’s Regulatory and Options Matrix
3. Consultant’s Report on the Principles of Taxicab Regulations
4. Study Session Staff Report from February 18, 2014
5. Draft Request for Proposal
6. Proposed Changes to Beverly Hills Municipal Code (BHMC)
7. Taxicab Rules and Regulations
8. Taxicab Services Study dated October 2012

INTRODUCTION

The City of Beverly Hills currently regulates taxi companies, vehicles and drivers
delivering services to residents and visitors for trips originating within the City limits
pursuant to the Beverly Hills Municipal Code (BHMC) through the issuance of
Certificates of Public Convenience and Necessity. Presently these services are provided
by three (3) certificate holders with a total of 148 permitted vehicles in the City as listed
below:

COMPANY TAXICABS PERMITTED
Beverly Hills Cab 60

Independent Taxi Owners Association 60
(independent Cab Co.)

United Independent Taxi Drivers 28
(United Independent Taxi)
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A brief history of the taxicab service analysis is as follows:
• October 2012 — City’s Consultant Completes the Taxicab Service Study
• February 5, 2013— Study Session - Staff Transmits Study Recommendations

o Receives direction to proceed with a Taxi Franchise REP
o Estimated time to conversion was 12-18 months

• April 11,2013 — Formal Meeting —Scheduled Request to Approve an Agreement
with the City’s Consultant for the taxi RFP process — Postponed to May 7, 2013

• May 7, 2013 — Formal Meeting — Agreement with the City’s Consultant for the
taxi REP process

• February 18, 2014 — Study Session — Review of Draft REP — Requested Return
at the Study Session of March 4, 2014

At the direction of the City Council the City’s consultant, Nelson/Nygaard Consulting
Associates Inc., in conjunction with City Staff and the City Attorney’s office have
prepared a draft Request for Proposal (RFP) for consideration by the City Council prior
to release. (Attachment 4) A draft of the anticipated changes to the BHMC that may be
necessary to complete the transition from the Certificate to the Franchise environment
have also been included. (Attachment 5)

Once staff has been directed to release of the REP the estimated timeline is as follows:
• 30-45 days for submission of proposals
• 15-30 days to review proposals for compliance
• 30 days to conduct field work, interviews and site visits
• 30-45 days to award and being the transition process as needed

At the Study Session of February 18, 2014, staff was directed to return to the next
scheduled Study Session (March 4, 2014) prepared to address general and specific
concerns related to the Franchise REP process. An overview of concerns is as follows:

• Principles and Economics of Taxicab Regulations
o Rightsizing taxicab service

Number of Taxicab Companies
• Number of Taxicab Vehicles in Service

o Limiting Companies/Vehicles vs. Open Market Competition
• Reasoning for Consultant’s Recommendation of Rightsizing

o 3 Taxicab Companies
o 150 Taxicab Vehicles

• Consideration of Dual Permitting Taxi Vehicles
o Allowing operation in other jurisdictions, specifically Los Angeles

• The Rating Process
o The Panel Interview/Site Visit Approach and Panel Participants

• The Rating Criteria
o Accounting for Community Impacts versus Total Neutrality
o Providing an Opportunity for Interested Parties to Enter the Market

• Creating/Encouraging more Customer Feedback to the City
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DISCUSSION

Staff understands the goals of the City’s taxicab regulatory system to be as follows:

• Protect the Health, Welfare and Safety of Taxicab Users
• Maintain the Current Taxicab Rates Marginally Below the Region and

Surrounding Jurisdictions
• Hold Taxicab Companies Accountable for Vehicle Owner/Operator Actions
• Improve Technology, Including Dispatch, Ordering and Payment Options
• Improve Customer Services Levels

o Equipment Functionality
o Proper Rate and Route Application
o Customer Assistance — People and Cargo

• Maintain Availability and Response Time of Taxicab Service
• Maintain Customer Alternatives — More Than One Choice of Service Provider
• Minimize Disruptions to Residents, Businesses, Visitors and Taxicab Customers

In order to achieve the first two stated goals of the taxicab program, regulations become
necessary; minimum insurance requirements, background checks of drivers and
management, monitoring of driver’s license actions, age/condition of vehicles, and the
setting of taxicab rates.

The challenge of taxicab regulations is to enact a group of regulations and policies that
promote the remaining goals of the system and mitigate the potential conflicts inherent in
each regulatory choice. For instance, maintaining taxicab rates which are below
surrounding jurisdictions is likely to encourage taxicab service providers to neglect the
City’s market in favor of locations that offer greater profitability. Policies, such as a
restriction on dual permitting, become necessary to restore balance.

The Taxicab Services Study was a comprehensive analysis that was undertaken to
provide this balanced set of recommendations. This study determined that response
times and the availability of taxicabs in Beverly Hills were generally good, and in some
cases superior to surrounding areas.

• Response Time
o 93% of taxicabs arrived within 20 minutes of a call for service

• Availability
o At all times of day, there was an adequate supply of unengaged taxicabs

available to service demand
• Satisfaction

o Businesses — Generally Satisfied
o Senior Coupon Users Surveyed — Rated Service ‘fair’ to ‘good’

These metrics suggests that the current regulatory policies related to the number of
taxicab companies and vehicles, in combination with the restriction on dual permitting in
Los Angeles are appropriate for the City’s market and generally achieving the desired
results related to response and availability of service.

The graph below is Figure 12 from the Taxicab Service Study documents. The graph
illustrates taxicabs that are in-service and available for engagement by day of the week
and time of day. The graph indicates there are generally plenty of available taxicabs to
serve the City’s market during peak hours. The graph shows declining availability during
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early and fate evening hours when there is a lack of demand in the City’s market and an
increase in demand in the neighboring jurisdiction of West Hollywood, where the city
allows for dual permitting. These outcomes suggest the current policy of three (3)
taxicab companies and approximately 150 permitted taxicabs is producing positive
results related to the availability of service. The policy related to dual permitting in West
Hollywood only allows for service providers to leverage periods of low demand for
Beverly Hills and higher demand for West Hollywood, which are generally during
different periods of the day, without adding additional vehicles, congestion and impacts
to the community. This is an example of balanced policies which promote service goals
and mitigate impacts.

Figure 12. Number of In-Service Taxis Not Engaged by Time of Day
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The comprehensive study went on to outline the areas of complaints, desired
improvements, and methods to improve the taxicab system.

Refusals of Drivers to:
o Accept ‘Senior’ Taxi Payment Cards/Coupons
o Engage in ‘Short’ Trips
o Provide Assistance

• Community Disruptions
o Illegal or Improper Parking
o Waiting at Meters and in Residential Zones
o Stopping in Traffic or Red Zones

• Overcharging
o Charging Los Angeles or West Hollywood Rates

• West Hollywood Rates are Currently Linked to Los Angeles

o t’~7 0 ~) 0 0 ~ 0 C~ C ~) 0 Q ~‘) 0 0 C~ 0 ~) 0 C~) 0 C~ 0 ~
0~~ ~ — ‘I) O~ 0 0 — —

000000

Complaints
•
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Rates for all Permitted Jurisdictions are Programmed and Present
on the Vehicle’s Meter

Desired Changes (based on Coupon User Survey)
• Uniform/Dress Code for Drivers
• Credit Card Terminals in the Back Seat of each Taxicab
• More ‘Green” Taxicabs (Compressed Natural Gas, Electric and/or Hybrid)
• More Wheelchair Accessible Taxicabs

Complaints such as overcharging, long-hauling, customer assistance in/out of the
vehicle and driver behavior reflect specific customer service concerns at the point of
service. Improvements related to technology, ‘green’ vehicles, and accessible vehicles
represent broader organizational policies related to the taxicab company. These
concerns raised issues of taxi management and the responsibilities of the taxicab
companies to the overall performance of vehicle owner/operators and how
improvements can be achieved.

A conversion from the current Certificate program to a Franchise environment was
recommended to achieve the following:

• Improve accountability of Taxicab Companies for the actions and services
provided by the individual vehicle owner/operators and to improve system-wide
services such as technology, sustainability and accessibility

• Introduce competition into the selection process of service providers to
maintain/improve service levels

Accountability
The recommendation for a Franchise environment was in combination with maintaining
the current number of service providers and vehicles in service, as these policies are
generally meeting stated goals.

The Franchise environment provides the most effective method of holding taxi
companies accountable for the overall performance of individual owner/operators,
provided that a healthy taxi market has been established for the companies to operate
within. Linking the measurement of an overall company’s performance to the company’s
ability to maintain a franchise, including the conduct of its individual owner/operators and
sustainability practices, encourages the organization and management of long-term
service delivery. This is reinforced by the ability to contractually hold companies
financially liable (through both permit actions and penalties) for individual
owner/operators’ conduct or for maintaining general standards. For instance, the City
may reduce the number of taxis a company is permitted to operate based on the
removal of a multiple-violator owner/operator or for a vehicle that does not meet a
specified standard. This reduction may serve as a greater motivator for the company to
manage these systems than if just the vehicle were removed from operation, allowing
the company to backfill the vacancy with a replacement vehicle.

Experience in Los Angeles has demonstrated this principle; the franchises provide a
mechanism to hold companies responsible for owner/operator conduct, a feature that is
lacking in the City’s current Certificate program. By using this capability, Los Angeles
achieved dramatic, measurable improvements in service quality and compliance.
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Historical Response to Service Calls within 15 Minutes for Los Angeles

Dispatch Response
95%
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65%

60%
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Competition
A Franchise process also provides for the introduction of ‘competition’ into the process of
selecting service providers. This creates competition between companies to offer the
City higher levels of service related to technology, ‘green’ vehicles, driver training,
service programs, management techniques and other related services or enhancements.

This type of organized competition should not be confused with the concept of
introducing more companies and vehicles into service to compete in the streets for
ridership. The concept of introducing more companies and vehicles does not
necessarily provide greater levels of service to the community and in neighboring
jurisdictions has actually demonstrated reductions in service in increases in
dissatisfaction. Furthermore, a policy of increasing the number of vehicles in service
without a demonstrated need for additional vehicles, would serve to exacerbate current
complaints about vehicles illegally parking and impacting neighborhoods while waiting
for fares.

An attempt to temper impacts such as taxi staging by allowing dual permitting with Los
Angeles could predictably result in more taxis permitted in the City with reductions in
availability and service. For instance, if a taxicab were to provide a ride from Beverly
Hills to Los Angeles, it is likely that that taxicab would remain close to the point of
termination to attract another fare rather than return to Beverly Hills empty. Los Angeles
hosts sporting events, conventions and has multiple neighborhood travel destinations
which could leave Beverly Hills with reduced supply during peak periods while taxicabs
are servicing peak or spiking Los Angeles demands. This condition may be further
exacerbated by the fact that the rates in the areas competing for supply are higher and
more profitable for the service providers than those in Beverly Hills.

Maintaining good response times requires having an adequate, but not excessive,
number of vehicles available for service. Substantially reducing the market share of
service providers can reduce their ability to provide responsive service without
necessarily providing viable alternatives.
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Experience in other cities has shown that an excessive number of taxicabs may result in
greater impacts to the community, including reductions in response times, poor service
quality, congestion at cab stands and on-street with taxis cruising for fares, aggressive
customer solicitation, increases in overcharging and long-hauling, and the need for
additional enforcement resources to pursue balance. In West Hollywood (where seven
franchisees with dual permitting serve a similar if not larger market), competitive forces
have not been able to match supply and demand. There is taxi congestion from cruising
at certain times and complaints of residents having difficulty obtaining taxi service at
other times, specifically when there are major events or increased demand in Los
Angeles. An imbalanced adoption of policies could leave Beverly Hills with less
availability and longer wait times after the transition.

These examples highlight how polices can influence the market to create balance and
how the outcome of a seemingly positive solutions can create unintended consequences
resulting in the creation or exacerbation of known problems.

The RFP Process

To be considered for award of a Franchise, the following minimum requirements shall be
met:

• Completion of all required forms, including:
o Proof of Financial Liability (Equity Funding, Debt Funding)
o Proof of Identity (Articles of Incorporation, Board of Directors, Officers,

Principal Stockholders)
• Ability to provide and maintain the minimum number of vehicles (25

recommended)
• Ability to meet all technical requirements, including:

o 24-hour dispatch
o digital service and request tracking
o digital taxicab activity and location tracking
o credit/debit card equipment and procedures
o taxicard payment plan (senior citizen program)

• Ability to meet minimum accessibility requirements
• Ability to provide Green Vehicles as regionally defined (State of California and

City of Los Angeles)
• Must maintain an existing servicing and storage facility within 20 miles of Beverly

Hills City Hall

Staff is recommending a review of written materials by the City’s Consultant for
compliance with the proposal requirements and to ensure each proposer meets the
minimum qualifications for providing service. A select number of proposing companies
will be invited to present and interview before a City selection panel.
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The selection panel is proposed as a 5-7 member group of the following composition:

• Traffic and Parking Commissioner(s)
o Citizen advocate/representative with previous experience working

with taxicab companies
• Health and Safety Commissioner(s)

o Citizen advocate/representative with previous experience related
to citizen health, welfare, safety and quality of life

• Representative from Convention and Visitors Bureau
o This is a civic partner of the City that is an

advocate/representative of the hotel, tourist, and visitor interests
served by taxicabs

• Expert from an outside jurisdiction
o This person brings expertise in the administration and

management of taxi operations from the perspective of the
regulatory agency

• City Staff Member(s)
o A representative of the City functions as a regulatory agency

This process provides an opportunity for the City’s panel to rate and rank each of the
proposals based on their content and the ability of the service provider to deliver the
services proposed.

Based on a 100 point scale, the panel will be provided guidelines and forms for
assigning points in the distribution of categories as outlined below. In assigning scores,
the panel will not be limited to the information in the proposals, but may also use
independent information gathered by staff or community/panel members, including
objective data provided by other jurisdictions, random use of proposers’ services, and
interviews with references provided by the proposers and/or staff of other jurisdictions.
These scores will be used to determine the recommend proposers for franchise awards
and the number of permits to be awarded to each recommended proposer.

Points Description

15 Experience, including in and/or around Beverly Hills, and quality of service

15 Key Management Staff - Experience, Qualifications, Character

30 Management Plan, Organizational Structure, Quality Assurance Plan,
Customer Service Training Programs

15 Infrastructure, Facilities and Equipment

10 Financial Stability and Capacity to Meet Commitments

15 Enhancements: Ex. ‘Green’ Vehicles, Payment/Order Options, Others

100 TOTAL Points

A transition that replaces an incumbent with a new service provider has inherent impacts
on members of the community that use taxicab services, including business, visitors,
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seniors, and residents. This requires an organized transition process which includes
public information, education, outreach, and enforcement to communicate to the
community the new service providers that are legally permitted to provide service in
Beverly Hills. This transition may also prevent users from choosing a taxicab company
that they have previously developed a relationship with as a preferred service provider.

Staff is recommending that the rating criteria reflect the potential impacts to the
community related to changing services providers by establishing that an interested
party must score a minimum of five points (5%) above a current certificate holder to be
awarded a franchise.

This 5% premium ensures that the level of service offered by an interested party is
providing an improvement which is potentially greater than the impacts created when
changing operators. For instance, if an incumbent and interested party were to complete
the process with tied rankings, it may not be in the public’s best interest to be subjected
to the impacts of changing service providers when there does not appear to be a
measureable difference in service levels. A 5% premium establishes a service level
improvement that minimally warrants the potential impacts to the public. Applying this
premium does not preclude a proposer from being rated a low score based on proposal
criteria, including demonstrated service quality, poor references, or ineffective
management.

Urciency Ordinance and Ordinance for Acje of Vehicles
At the formal City Council meeting of February 18, 2014, an ordinance entitled
“Ordinance of the City of Beverly Hills Amending the Beverly Hills Municipal Code
Regarding Age of Taxicab Vehicles” was tabled to be reintroduced at the formal City
Council meeting of March 4, 2014

All current taxicab permits will expire on April 1, 2014. The City will begin the permitting
process for the 2014/2015 service year in March 2014. The current language in the
municipal code allows for vehicles to be in service until 7 years from the date of
manufacture.

The City’s use of ‘manufacture date’ instead of the more common ‘model year’ criteria
may result in up to 10% of the City’s currently permitted fleet being ineligible for
permitting. The potential award and implementation of a taxicab franchise program has
created a concern that has not previously been a major concern of service providers.
Historically, the service providers have replaced vehicles based on the City’s current
criteria. Facing the competitive REP process and the concern that their company may
not be awarded a franchise, owner/operators have raised concerns investing in new
vehicles.

Approving the ordinance to reference the ‘model year’ instead of the ‘manufacture date’
and providing for additional years of service for ADA accessible vehicles mitigates the
potential that owners may choose to operate in other jurisdictions where the same
vehicle may remain in service during this transition period.

If the regular ordinance is adopted, it will not become effective until May 2014 which
could result in reduction of taxicab service since permits will not be issued to those
vehicles exceeding the current age limit. The additional Urgency Ordinance is proposed
in consideration of the potential of up to 10% of the fleet that may not be eligible for

Page 9 of 13 2/26/2014



Meeting Date: March 4, 2014

permitting at the time of inspection and permit issuance. This Urgency Ordinance is
necessary for the preservation of the public peace, health and safety and to mitigate the
reduction of taxicabs permitted to serve the community, including seniors, the disabled
and others that may rely on such service as their primary source of transportation.

RECOMMENDATION

Competition for award in a limited market, such as the market in Beverly Hills, can result
in a very contentious process, with unsuccessful proposers appealing to the City Council
and seeking ‘compromises’ which often include adding companies and vehicles to the
market.

An interested party that is not recommended during the award process may request
adding them as a service provider with dual permitting in Los Angeles. This
‘compromise’ allows the proposer, incumbent or interested party, to maintain or expand
their own market to Beverly Hills with minimal, if any, investment other than the cost of
the permit. It is reasonable to predict that the Beverly Hills market will be underserved by
this ‘compromise’ unless demand is low in the surrounding, higher rate, more profitable
areas. Since the Beverly Hills taxi market has been shown to be semi-fixed in value, this
circumstance leads to greater fracturing of the Beverly Hills market, as service is spread
between more providers and vehicles, reducing the financial stability of the market, and
resulting in reduced service levels to the community.

In the interest of maintaining a healthy taxicab service market and minimizing the
impacts of the transition process on the community, staff is recommending that the City
Council adopt and maintain a position related to the current number of taxi companies
and vehicles that will be awarded Franchises for publication in the REP.

Recommendations are as follows:

• Allow proposers that have operating infrastructure within 20 miles of Beverly Hills
• Allow proposers that can provide a minimum of 25 taxicabs
• Limit award to three (3) taxicab companies
• Limit award to 150 taxicabs distributed among the three (3) companies
• Maintain dual permitting with West Hollywood and restrict dual permitting with

Los Angeles

The agreement term is recommended as follows:

• Initial term of five (5) years
• Additional one (1) year terms extended annually based on performance

requirements
• A total term not to exceed 10 years

The combination of proposed standards and terms are pursuant to the consultant’s
recommendations, which has been created based on the size, services and demands
that have been exhibited in the Beverly Hills taxicab market. This combination is
proposed to preserve the current equilibrium measured in the Beverly Hills market while
introducing organized competition into the selection process by allowing regional service
providers entry into the existing market when they score at least five (5) points higher
than an incumbent certificate holder.
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The limitation on dual permitting ensures that taxicabs will be available in close proximity
to the City during all operating hours. This mitigates concerns related to trips terminating
outside of Beverly Hills in which both economics and traffic or road conditions would
encourage dual permitted taxicabs to remain at the destination instead of returning to
provide service in Beverly Hills. Additionally, there are specific cycles of demand in
alternate jurisdictions which may conflict with providing services in Beverly Hills. For
instance, sporting events, conventions and peak travel periods in Los Angeles could
leave Beverly Hills with reduced supply during peak periods while taxicabs are servicing
Los Angeles demands. This condition may be further exacerbated by the fact that the
rates in areas competing for supply are higher and more profitable for the service
providers.

This recommendation is the most conservattve approach to Franchise award with the
most predictable outcomes based on historical metrics.

Alternatives

Irrespective of choosing alternatives, long-term flexibility can be built into the regulatory
system and the City Council can retain the authority to make changes to the system as
needed. Such changes include but are not limited to:

• Increase/Decrease the number of companies
• Increase/Decrease the number of taxicabs
• Redistribute or modify the number of existing taxicabs based on performance,

annual ratings and/or service levels
• Allow for dual permitting upon approval

Upon consideration of alternatives, staff recommends that the City Council limit the
choice of alternatives and consider the interrelated nature of the regulatory environment
and the impacts such alternatives may have on the stated goals of the taxi service
program. For instance, maintaining reduced taxi rates may result in service reductions
when combined with dual permitting vehicles in Los Angeles.

ALTERNATIVE 1

In recognition of how the economics of taxicab regulations are interrelated, such as the
number of taxicabs and dual permitting, the following alternative is presented as
‘packages’ of regulatory policies. Although in most cases the City Council may choose
to select these regulatory policies on a per-item basis staff recommends choosing
complementary regulatory policies as proposed.

The proposed terms of this alternative are as follows:
• Award franchises to four (4) taxicab companies
• Permit 200 taxicabs for service, evenly distributed among the four (4)

Franchisees
• Dual Permitting to be set at 50% of each company’s fleet

Staff recommends this alternative be adopted as a contingency measure to the
consultant’s primary recommendation of three (3) companies if the RFP process returns
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a recommendation of award to the three (3) incumbents and the City Council determines
that the addition of an additional service provider is necessary to improve customer
service to the community.

This alternative balances the concerns raised by the interested parties related to the
award of franchises to incumbents with the stated goals of the taxi program to limit
impacts to the community. The consultant’s analysis shows that there are already more
than enough taxis serving Beverly Hills, and this alternative allows for the adding of a
company and taxicabs along with dual permitting to reduce the oversupply caused by
these additions.

ALETERNATIVE 2

The proposed terms of this alternative award are as follows:

• Award franchises to taxicab companies achieving a minimum score based on the
proposed criteria, without respect to the number of companies awarded

• Establish a minimum and maximum number of vehicles and allow each company
to select the number of vehicles within this range

• Approve dual permitting as necessary to mitigate oversupply

This alternative allows for market competition outside of the scope of the selection
process. Companies and drivers are free to adjust service to demand, with multiple
choices of providers by the public. It avoids the need to make difficult choices related to
proposals and service quality, leaving it to market forces to determine which companies
will be able to offer quality service over a long-term basis.

This is effectively an ‘open-entry’ system. Numerous implementations of open-entry
systems in other cities have demonstrated that it generally leads to reduced service
quality. One or two companies generally establish a dominant reputation for quality
service among residents and businesses after a period of disorder. It is also possible
that no company will be able to maintain sufficient market share to ensure long-term
reliable, responsive service, with drivers favoring surrounding jurisdictions or competing
aggressively, on-street and at taxi stands, for the limited demand in the City’s market.

Strict application of service quality standards within the franchise system could mitigate
negative effects of this alternative, however; additional staff resources would be required
with limited benefit to the riding public.

Recommendation Summary
It is recommended the City Council direct staff to the release of the REP based on the
recommendations of the City’s Consultant:

• Allow proposers that have operating infrastructure within 20 miles of Beverly Hills
• Allow proposers that can provide a minimum of 25 taxicabs
• Limit award to three (3) taxicab companies
• Limit award to 150 taxicabs distributed among the three (3) companies
• Maintain dual permitting with West Hollywood and restrict dual permitting with

Los Angeles
• Initial term of five (5) years
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• Additional one (1) year terms extended annually based on performance
requirements

• A total term not to exceed 10 years
• Maintain flexibility to:

o Increase/Decrease the number of companies
o Increase/Decrease the number of taxicabs
o Redistribute the number of existing taxicabs based on performance,

annual ratings and/or service levels
o Allow for dual permitting upon approval

• Return to the City Council with recommendations for the award of Franchises
based on the process and criteria stated herein.

Chavez
Approved By
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