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Chapter 4 N
PUBLIC TRANSPORTATION VEHICLES A edge

Article 1. -Certificate-Of-Public-Convenience-And - Necessity tasicab [ For

Franchises 5

7-4-101— CERFIFICATE REQUIRED-FOR-OPERATION-OF-FAX Bold,
BUSHNESS: o

eeessity-issued-under-the-provisions-of-this-artiele-7-4-101: DEFINITIONS:
For, purposes, of this chapter the following definitions shall apply: ‘{ Forn

PUBLIC TRANSPORTATION VEHICLE: Any motor propelled vehicle, not otherwise defined, in this S ]
section, used,in the business of transporting passengers over the streets of the city, irrespective of whether, \‘\‘ ~ {10p
or not,any, fee, compensation, or consideration is paid, for such transportation. AN

SIGHTSEEING VEHICLE: Any motor propelled vehicle used, for the transportation of passengers over the+,

streets of the city for the purpose of showing points of interest or showing or exhibiting lands, houses, N\ '1:8?;.
property, or any, other thing or object for consideration. . § R i

S\ | Righ

A

JTAXICAB: Any motor--propelled vehicle which;fer-eompensation-fixed-by is designed to carry not more < @
than eight S {Forr
words “taxi,” “cab” or “taxicab” displayed on rior of the vehicle, and, is used, for the transportation \ iy
of passengers, ane-whieh-is-not-operatedfor hire within and without the boundaries of the City, at rates for N g.‘"'hr
distance traveled, or for waiting, standby or traffic delay time, or for any combination of such rates, and \\ Ll
not operating over a fixeddefined route. - @

TAXIMETER: AanechaniealAn, instrument or device by which the charge for,the hire of a taxicab is
registered, calculated, or indicated, by figures, in accordance with the distance traveled and/or, the time
elapsed, (1962 Code § 6-14.300 et seq.; amd, Ord. 99-0-2340, eff, 1-7-2000)

7-4-102— - APPLICANT-QUALIFICATIONS:

fellowing-conditions:
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Provide7-4-102 : FRANCHISE REQUIREMENT:

A. No person or corporation or membership organization shall operate a taxicab service without a
franchise granted by the city. Franchises convey a non-exclusive right to operate a taxicab service in the
city. The city may issue additional franchises at any time. Reasons for issuing additional franchises
include but are not limited to a determination that the existing franchisees are unable to adequately serve
demand for taxicab service in the city, including if a franchisee’s authorized number of vehicles is reduced

or a franchise is revoked, or if a franchisee fails to meet the city’s service quality standards.

B. Franchises shall be awarded through a competitive process initiated through a request for
proposals issued by the city. Franchise proposals will be evaluated based upon criteria that assess
proposers’ likelihood of providing quality, safe, reliable taxicab service that meets the city’s standards and
goals as set out in the request for proposals. Taxicab franchise proposals shall be examined and evaluated
by a committee established by the City Manager, which shall make recommendations to the City Council.
Any taxicab franchisee whose franchise has been revoked shall thereafter be prohibited from competing
for award of a franchise for a period of three years following the scheduled expiration of its franchise
agreement. Upon the award of a franchise, the franchisee shall enter into a franchise agreement with the

other prescribed fees

shall be due upon e
otherwise specified in the franchise agreement. Failure to pay the full franchise fee when due shall be

cause for revocation of the franchise. In the event that a franchisee adds to its total number of vehicles or
drivers during a franchise year, a pro-rated fee per vehicle or driver shall be due upon issuance of the
vehicle or driver permit.

sroperly permitted taxicabs or such higher number as specified in its franchise agreement.

E. Each taxicab franchisee shall maintain in operation in the city at all times a minimum of twenty-
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E. Franchisees shall provide and, maintain g physical location for holding of vehicles and, operation
of the business, including maintenance of records and retrieval of lost property, within ten, (10) miles of

the city.

B: Provide-and-maintain-a-telephonenuwmberG.  Franchisees shall operate a computer dispatch
service providing for the ability obtain taxi service by telephone 24 hours a day, 365 days a year from
anywhere in Beverly Hills. Franchisees shall provide and maintain a telephone number for ordering taxi
service, which is tol] free from any, location in the city. (1962 Code §,6-14.300 et seq.;, amd, Ord. 94-O-
2191, eff, 2-18-1994; Ord. 99-0-2340, eff,1-7-2000)
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7-4-107— - FTERM-AND TRANSFER OF CERTIFICATE:
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ayment by
major credit cards, debit cards, and the Beverly Hills senior taxicard complying with detailed
requirements established in the rules and in franchise agreements. No franchisee may impose any fee or
cost on its drivers based on the number or amount of a driver’s non-cash transactions.

L Franchisees shall comply with all provisions of the Americans with Disabilities Act and its
implementing regulations regarding vehicles and provision of service. Franchisees shall ensure that
customers with disabilities, including those using wheelchairs, can request service and be transported in
an appropriate vehicle. with the same response time as customers without disabilities.

&4 If. at any time, the city determines that there is a need for additional taxicabs in the city. it may
conduct a competitive procurement for one or more additional franchises: alternatively, it may increase
the authorized number of taxicabs of existing franchisees, in which case preference for additional
authorized permits will be given to those companies with the highest scores in the most recent annual
evaluation (Sec. 7-4-1013). In the event that the city reduces a franchisee’s authorized number of taxicabs
or revokes it’s franchise, the city may elect to conduct a procurement for additional franchisees or the
reduced or eliminated permits may be retired or redistributed to other franchises with preference given to
those companies with the highest scores in the most recent annual evaluation.

7-4-103: EVALUATION OF FRANCHISES:; GROUNDS FOR SUSPENSION, REVOCATION
OR SANCTIONS:

A Franchisees shall compile and submit periodic reports of service provided, service quality.,
compliance with city rules, and requirements of the franchise agreement, and other matters as may be
required by the transportation official. Specific reporting requirements. including the frequency of
reporting, which shall be at least annually, shall be established in the rules promulgated under __and in

the franchise agreement.

B. : basis of service qualit
standards established by the transportation official), compliance by the franchisee and its drivers with the

rules promulgated under .and compliance with terms of the franchisee agreement. Franchisees
that fail to meet the City’s standards shall be subject to being placed on probation. being assessed
monetary penalties, having their franchise suspended, having their number of authorized vehicles
reduced, or non-renewal of the franchise on the basis of a schedule of sanctions contained in the rules

promulgated under and/or the franchise agreement. On the basis of the annual evaluation, the

Each franchisee shall be notified in writing of the outcome of its evaluation and the recommended action.

C No sooner than xxx days after

appeal.

iscussion AR

{ Forn‘
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G. __ Inthe case of a franchisee whose annual evaluation determines that it has met the city’s
standards for service quality and has a good record of compliance with city rules, based on criteria
promulgated under and in the franchise agreement, the transportation official may recommend that

the term of the franchise agreement be extended. The Traffic and Parking Commission shall review the
transportation official’s recommendation and shall recommend to the city council whether the franchise
agreement should be extended, and if so, by how much and subject to what conditions.

F4-140 7-4-104: REDUCTION OF NUMBER OF VEHICLES UPON FAILURE TO < Form
PROCURE PUBLIC TRANSPORTATION VEHICLE PERMITS: s Sf?:’

Form
Where, the holder of a eertifieate-of public-eonvenience-and-neeessityfranchise fails in any, year to, procure, « - . 16 B
public transportation, vehicle permits for the total number of taxis authorized under the »

eertifieatefranchise, the number of taxis authorized by theeertifieate—of public-convenieneeand
reeessitythe franchise shall be automatically, reduced, to the number of vehicles for which public

transportation vehicle permits have been issued for that year. If a taxi is out of service for forty, five (45)
consecutive calendar, days, during the term, of the public transportation vehicle permit issued for, such
vehicle, then, the total number of taxis authorized by the eertifieate-of public-econvenienceand
neeessityfranchise governing such vehicle shall be automatically, reduced, by one. Upon reduction, of the
number of taxis authorized by g eertificate-of public-conveniencennd-neecessityfranchise, pursuant to this
section, the number of vehicles authorized by such, eertifieatefranchise may be subsequently increased /
only by-f khﬂg-m%—dppheﬂ%mﬂ— through the process described, in aceordanee-with-subseetionSection, 7-4-
ro5i-ef-this-ar rd—99-0-2340;-effi-t+-7-2600)102 (D).

7-4-105: ENVIRONMENTAL GOALS:

It is a goal of the city to maximize the use of taxicab vehicles that meet State of California standards for
low emissions of pollutants including greenhouse gases. The transportation official shall promulgate
rules, and shall include provisions in any competition to award taxicab franchises, with the purpose of
achieving this goal.

-4-105: AUTHORITY TO PROMULGATE RULES AND REGULATIONS:

Jhe transportation official shall have the power and, authority,to promulgate rules and
Yeq gE;Loraror. € implementation ang, enforcement of provisions of this artic i when duly

promulgated, SUCh fules and requiations snall be in (Uil iorce and, efect,

The 1101d81 of cl fldn(,hlS(, shall compl w1th such 1u1e<s and re. ulatmnq and an memon shall conqmu | Forn

: et b

code or such othel Delld.“.IEb as detu mined by the city DIObe(,utOI. P '1"8"'1

L p

< scale

Article 2. Taxis And Other Public Transportation Vehicles T ng;"

Forn

L7 numt

F-4-204 +7-4-201:, PUBLIC TRANSPORTATION VEHICLE PERMIT REQUIRED: “  {Forn

10 pt

Not ¢

A A No person shall operate any, taxi, limousine, bus, sightseeing vehicle, or other, public “-=--{ Forn
transportation vehicle without, 4 public transportation vehicle permit for, each such, vehicle issued, under

the provisions of this title; with the exception of those vehicles designated, in subsection, B, of this section.
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kN 1. Anyvehicle for which g permit or certificate has been issued, by the state public utilities, <.
commission or by the federal interstate, commerce commission.

2 2. _Any school bus used, by or under contract with, a public or private school. O\

3 3. Any vehicle transporting passengers, from, g point outside, the city to,a destination, within ‘;:\ ‘
the city, or proceeding through the city while en route, to, a destination outside the city. This exemption ‘
allows a taxi without g public transportation vehicle permit to unload and, reload particular, passengers,
with the intent to transport, them, to,another, location as long as: a) its taxi meter continues to run; b) it
does not leave the city; and, ¢),it does not provide transportation to, any,other, persons while waiting for
such passengers, This exemption shall not, apply to,any, taxi that unloads passengers within the city,
departs the city, resets its taxi meter and then returns to the city and, reloads the same passengers, (1962
Code, § 6-14.100 et seq.; amd. Ord. 99-0-2340, eff,1-7-2000)

Pl 202 7-4-202: APPLICATION FOR PUBLIC TRANSPORTATION VEHICLE o
PERMIT: ‘

Applications for public transportation vehicle permits shall be filed, with the city and, shall comply, with the‘
followingreguirementsfollowing requirements: N

A A. Completion of an application on the form designated, by the city, and, signed, by the
applicant under penalty of perjury.

expiration of any,existing permit. Any renewal application, that is rejected must be refiled a minimum,of
thirty, (30) days, prior to, expiration of any, existing permit. A renewal application, that, is refiled less than,
thirty (30) days, prior to, the date requested, for permit renewal shall no{ be accepted.

B. B. The provisions of subsection, A of this section shall not, be applicable to the following: o]

B B. New applications, shall be filed a minimum, of forty five (45) days, prior to,the date, k

requested, for issuance, of the permit, Any new,application, that is rejected must be refiled 3 minimum,of ~ . | Form
. . o e . . . XA

thirty (30) days, prior to the date requested, for, permit issuance, An application filed lesg than thirty, (30) ~ \\ , nurnb
days, prior, to, the date requested, for permit issuance, shall not be accepted. \\\\\\ 5;;3‘(
\\\"'\{f\\\\c stopsﬁ;
& c JPayment of the fee as prescribed, by council resolution. - \(_Fgr_g
. { Form
M\ Lnumb
B D. ___ Aninspection and, a certificate of the mechanical condition of the vehicle issued within s, \{ Form
thirty, (30) days, of the filing of the application. N\ . e
\\ spacir
"\ | stops
E E. The application, shall be accompanied by g copy, of the current registration issued by the <~ \{ F—
state, department, of motor vehicles for the vehicle for, which the permit is requested. N\  p—
\T\,,\ spacit
‘\\\.\& stops
= F.__ Renewal permit applications, shall be filed a, minimum, of forty, five (45) days, prior to, s, {F:r;

1 Form
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G G Where the applicant is g, corporation, association, partnership, or other,legal entity, <

applicant shall mean each partner, officer, director, and, each shareholder, owning or controlling more
tham, ten percent, (10%) of such entity.

H H. Applications, f01 taxis shall be made by, and, the permit issued to, the holder of the -
eertificate-of-public-convenicnee ssibytaxicab franchise; provided furthel if the holder of the
eertifieatefranchise is an assoc 1at10n the public transportation vehicle permit application shall be filed, by
the owner of the vehicle, and, permit issued, under this articlg shall be issued to the owner of such vehicle.
All cmrespondencqshall be conducted through the holder of the eertifieatefranchise, If the holder of the

refeatefranchise js an association, then such association shall be responsible for, communicating, city
correspondence&tqthe owner of the vehicle. An "association", for purposes of this article, is defined, as an
organization which provides taxi service, and the taxi vehicles are owned and, operated by individual,
members of such, organization.

k L Applications, for, taxis shall be accompanied by a taximeter inspection, permit which has, +

been issued, by the county of Los Angeles department, of weights and, measures within thirty, (30) days, of
filing of the application, (1962 Code, § 6-14.100 et seq.; amd, Ord. 99-0-2340, eff, 1-7-2000)

#4203 7-4-203: CRITERIA FOR ISSUANCE OR DENIAL OF PERMIT: e

oS A. The public transportation vehicle permit will be issued, by the transportation official s
unless there,is g finding that: )

and, has not,subsequently demonstrated rehabilitative characteristics;

2 3, The applicant has made, a material misrepresentation in the application;
3 3. The vehicle does not,comply with the rules and regulations, of the city; A
N Jf the application, is for, renewal of g permit, that the applicant has violated conditions,of <.

the prev1ouq permit, or ordinances, or regulations, of the city in the conduct of the business or activity.

B B. _When one or more of the findings is negative to,the applicant, a permit may be “
conditionally, issued to the applicant, where unique circumstances exist which justify issuance, of the
permit, and, provided that appropriate, conditions are imposed on the permit to protect the public health,
welfare, and, safety. (1962 Code § 6-14.100 et seq.)

. 1. The applicant has been, convicted of a felony or a, misdemeanor involving moral turpitude, <.
%
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7-4-204 7-4-204;: DENIAL OF PERMIT: .

Where the permit is denied, the applicant shall be notified in writing in accordance, with title 1, chapter 5, <.

article 1, of this code, of the denial and reasons therefor. (1962 Code, § 6-14.100 et seq.) \
N\

F-A-208 7-4-205: TERMS OF PERMITS: 45

Permits issued, pursuant to this article shall be effective for, g period of one year from date, of issuance, ‘\,

unless g shorter term is specified on the permit. A separate permit is required for, each vehicle. (1962 CodeA
§ 6-14.100 et seq.)

SANCTIONS:

A permit issued under this article may be revoked, suspended, or sanctions imposed by the transportation
official for, any, of the following reasons: R

Prior to,suspension, or revocation of a public transportation vehicle permit, or the imposition of sanctions,*
a hearing shall be held thereon by the transportation official. The, permittee shall be notified in writing of Ly

\

prior to the scheduled hearing, (1962 Code § 6-14.100 et seq.; amd. Ord. 93-0-2191, eff. 2-18-1994)

10

Fell-208 7-4-206; REVOCATION OR SUSPENSION OF PERMIT OR IMPOSITION OF <« \

N\
A A. A material false statement contained in the application; T s
B: B. Failure, to,comply with federal, state, or local laws and, regulations; s

\\
G: C. Failure to comply with any, conditions imposed by the city, on the issuance of the permit; <.
B D. Failure, to operate in accordance tosuch orders, rules and, regulations, as may be .
applicable; \”\
E E. Conduct of the business in a fraudulent or disorderly, manner, or in g manner, which B b
endangers the public health, welfare, or safety. (1962 Code § 6-14.100 et seq.; amd, Ord. 93-0-2191, eff, 2- \
18-1994; Ord. 99-0-2340, eff, 1-7-2000) N\

4207 7-4-207: NOTICE OF PROPOSED DISCIPLINARY ACTION AND HEARING: -~ M

AN
the grounds for suspension, or revocation of the permit, or imposition of sanctions, at least ten (10) days, \\

N
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L4208 7-4-208: EMERGENCY TEMPORARY SUSPENSION OF PERMIT:

Whetg the conduct of the permittee or the mechanical condidon of the vehicle creates an
imminent peril t¢ the public health, welfare, safety, or whete the permiitee refuses to, allow]
mspection of the vehicle under section 7-4-216 of this atticle, the permit may be summarily;
suspended by the transportation, official upon written noticg tq the permittee stating the basig
for the suspension and without 3 hearing; provided furthet, any, temporary emergency,
suspensior, shall nog exceed fifteen /

\

93-0-2191, eff, 2-18-1994)

+-4-208 7-4-209; DECISION ON SUSPENSION, REVOCATION, OR SANCTIONS:

The decision of the transportation official shall be rendered within five (5) days,of the hearing, The,
decision shall be in writing, and, shall set forth, the findings and, reasons for, the decision, and, the licensee,
shall be notified in writing in accordance with title 1, chapter 5, article 1, of this code. (1962 Code, § 6-
14.100 et seq.; amd. Ord. 93-0-2191, eff. 2-18-1994)

21800
#4240 7-4-210; TRANSFER OF PERMITS:
Ao A Public transportation vehicle permits issued to one vehicle may be transferred to,

replacement, vehicle, provided that the transferee vehicle meets the requirements of this chapter, and, the
applicant complies with regulations issued, pursuant to,section 7-4-217 of this article, and, pays,the
transfer, fee as designated, by council, resolution.

B~B. A public transportation vehicle permit issued to ong petson for g vehicle may be
transferred to another, person, provided thay the transferee applicant fileg the transfes,
application form designated by the city, meets the critetia of section

J-4-203 of this article, complies with any, regulations,issued pursuant to section 7-4-217 of this article,

and, pays, the transfer, fee as designated, by council resolution, (1962 Code, § 6-14.100 et seq.)

B e 7-4-211: APPEAL TO TRAFFIC AND PARKING COMMISSION: .

Any final decision of the transportation official denying a permit or imposing sanctions, under this article, «.
may be appealed, to, the traffic and, parking commission. Any appeal,shall be filed, with the transportation ~ \"
official within fourteen (14) days of the decision by the transportation official. The traffiq and, parking
commission shall hold a hearing on the appeal, and, the appellant shall be given at least ten (10) days|
notice of such hearing, The hearing shall be held under the rules of procedure adopted, by the traffic and,
parking commission. The traffic and, parking commission shall have the authority, to sustain, modify, or
overrule the decision of the transportation, official. The decision shall be in writing, shall set forth, the

11

{15) days, pending a hearing under section 7-4-207 of this article. (1962 Code, § 6-14.100 et seq.; amd, Ord. < o8

reasons for the decision and, the appellant shall be notified in writing in accordance with title 1, chapter 5, /
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articlg 1, of this code. Any decision rendered by the traffiq and, parking commission under this section shall
be final and, shall not,be appealable to,city council. (1962 Code § 6-14.100 et seq.; amd, Ord. 93-0-2191,
eff, 2-18-1994)

TRANSPORTATION VEHICLES:

An addition, to, other regulatory, provisions of this code, the following restrictions and, prohibitions,shall be <,
applicable to, public transportation vehicles:

Ay

contain g statement which is visible to, passengers, upon removal of the permit, and, which states the public \\

\

B: B. The rates charged, for taxicab service shall be conspicuously displayed, in both, the front, < s
and, rear seating compartments, of each vehicle, in clearly, legible print and, on a placard, of 3, minimum, size N

passenger requesting a, receipt.

B D. No owner, driver, or agent, shall charge, collect, demand, receive, or arrangg, for any, <
compensation for service in excess of the rates established, by council. N
= E. No owner, operator, or agent shall misrepresent by word, sign, hatband, insignia, or <
badge, or by any, othex, means or device, the true identity, of the vehicle in soliciting patronage, for such N
vehicle. "
E L. The operator of the vehicle shall not cruise, streets for, the purpose of soliciting, o=

passengers, shall not,leave the vehicle for the purpose of soliciting passengers, and, shall not solicit
passengers,in a tone, of voice louder than ordinarily, used, in conversation.

G G, _The operator of the vehicle shall be properly groomed and, neatly dressed.

12

A2 2 7-4-212 ; INSURANCE REQUIRED: DAV
ARep. by Ord. 99-0-2340, eff, 1-7-2000)
4213 7-4-213: RESTRICTIONS AND REGULATIONS APPLICABLE TO PUBLIC g

\'\\,
transportation operator's permit is required by law, to, be displayed, at all times the vehicle is in operation. AW [ Form
\\\ spacir

N | stops
N ( Form

A A The public transportation operator's permit shall be conspicuously displayed, inside each < \\‘\\\\ Form
vehicle at all times such vehicle is operated in the city. The holder in which the permit is displayed shall . \ | Right

\

', | Form

\

\ { Form
of fouy, inches by six inches, (4" x,6"); and, such placard, shall alsq state, the name, business address, and, AN\ | spacit
telephone number of the holder of the eertifieate-ofpublie-convenience-and-neeessitytaxicab franchise, :\E\ stops

..... —fgrm
G C. The,driver shall, upon receipt of full payment,of the fare, issue, a written receipt to,any, <.

1 Form
spacir

. N\ | stops

“ 1 Form
spacir

1 Form
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H H. Each public transportation vehicle shall have the current public transportation vehicle <~~~ 'f‘F.orrpe
permit issued by the city, affixed upon the left portion of the rear area of the vehicle. . ;fgagcg‘-

@
k L The vehicle, and all equipment, therein, shall comply,with all applicable requirementgof <~~~ (Form:

the state, Vehicle Code, the federal motor vehicle safety standards, safety orders of the state, division of spacim

industrial safety, the Americans with Disabilities Act, and, any,vehicle standards promulgated by the city.

o J. Any person violating this section shall be subject to,an administrative citation as provided< -~ Form:
by title 1, chapter, 3, article, 3 of this code or such other penalties, as determined by the city prosecutor, )
(1962 Code, § 6-14.100 et seq.,amd. ©£e-0rd.04-0-2191, eff. 2-18-1994: Ord. 99-0-2340, eff. 1-7-2000:
Ord. 10-0-2588, eff. 10-22-2010)

94-O-2191—fE-218-1994: O+e-99-0-2340—efH17-2000+-Ord—H0-O-2588-e 1022
2010
2 4-214; ADDITIONAL RESTRICTIONS AND REGULATIONS APPLICABLETO <~ | Form
TAXIS: . | numb
Form.
10 pt,
In addition, to, the other, regulatory, provisions of this code, and, the regulatory, provisions of section 7-4-213* - -1 Form
of this chapter, the following restrictions and, prohibitions,are specifically, applicable to taxis: O 10 pt,
\\ | Form
A\ Right:
A A. No taxicab shall stand, in a taxicab zone unless the vehicle both: 1) is authorized by 3 el \1 Form
eertifieate-of public-convenience—and neeessityfranchise pursuant to, this code; and 2) hag been issued g \\ " Form
public transportation vehicle permit pursuant to, this code. More than, one taxicab fromyeach franchiseg AN
may simultaneously stand, in a, queue in any, designated, taxicab zone, unless one, or more taxicabs from g

franchisee, or franchisees which are unrepresented, in the taxicab zone approach to parkat the taxicab
zone. In such event, the taxicab which is standing last,in the queue in the taxicab zone,and, which,is P
represented by the same franchisee shall relinquish its space, to, the taxicab which is not represented in the {
taxicab zone. Every driver shall remain inside, their, cab while waiting at a taxicab zone. /

B: B. ___ Every taxicab shall be identified by marking on both sides of the vehicle the nameand, < -
telephone number of the taxi company, and,a number designating the specific taxicab; and,with the "
number designatingthe specific ta\dcab also pl aced on the rear of the vehide The numbering me‘thod

operation in Bevellv Hxlls., Lettermg shall be not‘less‘than two andAone—fom thkmches‘(21 /4") in hexght and, /{f/

not less than, five-sixteenths inch, (5/16")in stroke. /

G C. __ Nosign,shall be displayed, upon any,taxicab; except g sign identifying the vehicle as g taxi ‘< “ ;?ar;

may be displayed, on the top, of such vehicles, and, provided that,such sign,does not,exceed six inches; 6" X stops

high and, twenty, four,inches, (24") in length. {Eorn
) Fom

B- D. ___[Every taxi driver while transporting any, passenger, to 3 destination shall proceed with the <~ i?;gl

most direct route,which will deliver the passenger, safely, and, expeditiously to the destination. , T\ff“_:;,\;-ﬂ(ij:;

13
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E E. Any person engaging a taxicab shall have the full and exclusive use of such vehicle, and, < | Forn
the taxi driver shall not solicit or carry any,additional passenger, without, the consent of the person first zggg'

1 : i "N 5
engaging the taxi. R
ﬂ Forn

E F. _ Taxipassengersshall be seated in the rear seat of the taxi, except when, the rear seat of . Forn
the taxicab is fully occupied, or except for student drivers, supervisors, or aged, infirm, or handicapped Z?oa;

persons, who, cannot, readily enter the rear compartment, of the taxicab.

Gs G. Each taxicab shall be equipped with a computer,dispatch, system capable of two-way voice< - -~ | Forn
communication and, two-way data communication with the organization's base,computer, dispatch, system, N :
from all locations within the city limits. Every driver of g taxicab shall monitor the computer, dispatch, N
system at all times, and, the computer, dispatch, system shall be in operation at all times that the vehicle is
in service.

H: Each taxicab shall be equipped with a taximeter which shall at all times accurately,reflect, <~ -~~~
the tax1 service charges, Taximeters shall be of a type and, design, approved by the city. Taximeters shall be \ iy
illuminated, with charges readily, discernible by any, passenger,in the taxicab. Where the approved
taximeter is capable of g setting to, rates othey, than approved by the city, the taximeter shall by sign, or
other device clearly,indicate when the rates authorized by this chapter, are being charged, when operating
within the city.

k L The documents, required by subsection, 7-4-213A of this chapter,shall be displayed,in each <-
taxicab, by placing in a holder permanently affixed to the dash,of the vehicle, and, in full view of
passengers, A taxicab service evaluation notice, identifying the telephone number to, contact in the event

of passenger, complaing or comment, in the form required by the city, shall be conspicuously displayed,in
the taxicab vehicle.

& J. No vehicle shall be issued a public transportation vehicle permit for, taxicab use where
such, vehicle is in excess of five (5) years of age from, the year of its manufacture unless such, vehicle
undergoes g special inspection by a mechanic selected by the city and, not affiliated with the taxicab
operator before the end, of the vehicle's fifth, and, sixth years, and, obtains, a, certificate certifying that, the
mechanical condition of the vehicle is satisfactory. This special vehicle inspection shall be in addition, to,
the inspections, required by subsection, 7-4-202D and, section 7-4-216 of this chapter and shall be based
upon standards established by the city. In no event shall the vehicle remain in operation for more than,

seven (7) years from the date of its manufacture.

8 Any vehicle operated as a taxi shall be equipped with functioning air conditioning. s e E_r_r
nu

L. No taxicab shall be operated without a distinctive and uniform color scheme or identification
which deqiznate% the company reqnonsible for 'the taxicab and w'hi(‘h has 'becn aDDrovcd by the Citv No

mxmab company in Bevexlv Hlnb or any ]UI.IE,dlUﬂon Wlthln five mﬂes of thc Beveriv Hmb utvhml’fs in
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als or other suitable means as specified by the city. Identifying decals shall be provided by
the city for such purpose upon payment of the fee specified in Section . No person shall
identify any vehicle by means of a City of Beverly Hills decal or facsimile thereof unless authorized to do
so by the City.

N. Each taxicab shall be equipped a terminal facing the back seat that provides passengers the ability
to pay for any trip using a credit or debit card, without providing prior notice of their intent to do so.
without assistance from the driver. The amount charged shall be the amount displayed on the taximeter
plus any tip amount. or no tip. as chosen by the passenger.

0. The transportation official shall promulgate rules defining the requirements for taxi drivers to
assist passengers, including passengers with disabilities.

b P. Any person not,in compliance with this section shall be subject to, an administrative L )
citation as provided by title 1, chapter, 3, article, 3,of this code, or such other, penalties as determined by the
city prosecutor, (1962 Code § 6-14.100 et seq.; amd, Ord. 94-0-2191, eff, 2-18-1994; Ord. 99-0-2340, eff,
1-7-2000; Ord. 10-0-2588, eff, 10-22-2010)

7-4-215 7-4-215: METERED TAXICAB RATES: e
A A, [The taxicab rates for any, taxicab operating over any,street in the city shall be as follows: ‘  umt
@
S0 ’ . ...~ Form
4. 1. .Drop Charge: Two dollars forty, five cents ($2.45) for, the first one-seventh (1/7) mile or i Right
47.5 seconds, or fraction thereof. Not &

2. 2. Other Charge:
a a. Distance Charge;, Thirty five cents, ($0.35) for each additional, one-seventh Ih I;gr;
(1/7) mile, or fraction thereof ($2.45 per,mile); or L -~
N\ | Right
. g . EANLEE:
b b. Waiting/Delay, Charge:, Thirty five cents, ($0.35) for each 47.5 seconds waiting 0N -
time and/or, traffic delay, or fraction thereof ($26.53 per, hour). “"\\ R [—f_fff
N\ Forn
\\ | Right
N\ | numt
; ; . : : ; : \f Forn
B: B. The taxicab rate foy, any, taxicab operating over any,street in the city that provides taxicab N —
| Forn

trips, to,the Los Angeles International Airport shall be thirty eight dollars ($38.00) flat rate per trip.

G C. __The rates and, fares set forth in subsections A and B, of this section shall be collected, only <

to,the extent shown,on the taxicab meter, regardless of the number of persons occupying the taxicab. No
rate or charge, other, than, that,specified in this section shall be placed,in effect, charged, demanded, or

15
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collected, for taxicab service originating in the city, regardless, of whether, the destination of such service is
within or beyond, the corporate boundaries, of the city.

for a reinspection of the vehicle within fourteen (14) calendar, days, The, permittee shall be responsible, for, ?\

paying the reinspection fee as established, by resolution of the city council. (1962 Code § 6-14.100 et seq.;,
amd, Ord. 93-0-2191, eff, 2-18-1994; Ord. 99-0-2340, eff, 1-7-2000; Ord. 01-0-2368, eff, 3-8-2001)

Ad 2T 7-4-217: AUTHORITY TO PROMULGATE RULES AND REGULATIONS: -

Jhe transportation official shall have the power and authority to promulgate rules and
regulations for, the implementation and enforcement of provisions of this article, and when duly
promulgated, such rules and regulations shall be in full force and effect, The holder of the public
transportation vehicle permit shall comply, with such rules and regulations and any, violaton

shall constitute 3 violation of this code, subject to, an administrative citation as provided by title 7/
1, chaptes 3, articlg 3 /"!
of this code or such other penalties as determined by the city prosecutor, (Ord, 10-0-2588, eff,10-22- <

2010)

16

B D Each taxicab operating within the city shall be subject to and, comply with all provisions < .
of the city's taxi coupon, program, as adopted, by the city council, and shall accept taxi coupons as provided
therein, (Ord, 10-0-2581, eff, 6-4-2010)_ Update to account for swipe cards.
Ft 2B 7-4-216; INSPECTION OF VEHICLES: wes»d EOM
Ty numt
Forn
The director of transportation, or the director's designee, shall have authority, at all, reasonable times to, . 10 pt
inspect, or cause, the inspection, of any, public transportation vehicle and, the records of any, permittee \ | Forn
regulated, by this article. A\ N 10 pt
\\§ | Forr?
S | Right
N, S
A A Refusal to permit inspection shall be the basis for emergency suspension, of the permit ~ *~. Y Forn
pursuant to,section 7-4-208 of this article. :\.\ Forn
) | spaci
\,\ stops
B B. When an inspection reveals safety defects that in the opinion of the director or the . \ Forn
director's designee endanger the safety of the public, or where the taximeter on any, taxicab is inaccurate,  \ " { gorn
or has been tampered with to, incorrectly reflect the rates authorized by city, the permit may be suspended .\ | spaci
ANERNY
pursuant to,section 7-4-208 of this article. )

G C. Failure to appear, for a scheduled inspection shall constitute a violation of this, code, N Forn
subject to,an administrative citation pursuant to title 1, chapter 3 of this code. AN Sfa(i
\\\1 _stop

N Forn

—

B D. If a public transportation vehicle fails g scheduled inspection, the permittee shall arrange, <~ - -~ | Forn
spac
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F-4-248 7-4-218: PUBLIC TRANSPORTATION VEHICLE INSURANCE: o

Notwithstanding the provisions of section 3-4-2 of this code, every applicant for a taxicab transportation <
vehicle permit or permits shall obtain and maintain in full force and effect commercial automobile
liability insurance meeting the following requirements for each vehicle listed on the application:

Ao A The insurer,must be g carrier licensed, and, admitted by the California
departmentDepartment, of issuraneelnsurance, to, sell commercial automobile liability, insurance in the
state of California and, be a member of the California Insurance, Guarantee, Fund.

B. B. The policy, shall be written with policy,limits, of not less than three-hundred-fifey
theusandone million dollars ($3561,000,000.00) combined single limit per, occurrence. Such insurance,
may include a property,damage, deductible not greater than, two thousand five hundred dollars
($2,500.00) per, occurrence.

G C. _The, policy,shall contain a condition that it cannot be modified or cancelled, without, at

least thirty, (30) days| prior written notice, to, the city.

B D. Each policy, shall contain an endorsement, naming, the city,as an additional insured, and,
shall be primary to,and, not, contributing with any, other insurance covering or maintained by the city.

E E. A certificate of insurance shall be attached to, the application for the taxicab public
transportation vehicle permit or permits. Upon approval of the application, a copy, of the additional,

public transportation operator's permit issued under this article. (1962 Code, § 6-14.400 et seq.; amd. Ord. : N
94-0-2191, eff, 2-18-1994)

4302 7-4-302: APPLICATIONS FOR OPERATOR'S PERMIT:

17

insured, and, cancellation, endorsements,required by subsections, G and, D, of this section shall be filed with //, /Lt L
the city within thirty (30) days, of the date the application,is approved. Certificates and, endorsements, shall / / / ’," | Forn
be filed, on the forms provided by the city and, the endorsement, shall be notarized. (Ord. 89-0-2062, eff, ,’/ 10 pt
T34 scale
6-8-1989; amd. Ord. 99-0-2340, eff, 1-7-2000) /o

i Forn
< | Lefts
Article 3. Operator's Permit < gg;::
"l
;.| Forn
F-4-30%+ 7-4-301; OPERATOR'S PERMIT REQUIRED: «.o lop
Forn
g 10 pi

No person shall drive or operate a public transportation vehicle regulated, by this chapter without g valid = -- (g
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Application for an operator's permit shall be filed, with the transportation official and, shall comply with <. .- Form
the fellewingreguirementsiollowing requirements: 1t

| Form

) o Form

Ao A Completion of an application, on the form designated by the transportation official and, “.. Right
signed, by the applicant under penalty of perjury. \\ “{ Form
N\ | spaci

\\ | stops

B. B. A photograph and, fingerprints of the applicant shall accompany, the application. ‘i A{fﬂ@
\ . e : G S b Form

< C. Proof of g current valid California driver's license. o | numt
\ N —

\ Form

B D. Proof applicant is at least eighteen (18) years of age. . N (irit
AT Form

. { Form

E E. __Passing an examination which shall be developed and,administered by the transportation <. | numt
official in which the applicant demonstrates the qualifications necessary for, the operation of a public \ Form
transportation vehicle. The examination shall test the ability, of the applicant to perform the operator A\ N A 10pt
services authorized by the permit, including, but not,limited to, the applicant's ability, to,communicate, in \\\‘\\\ Forrr
N | spacil

English, to,Jocate with the aid of a street atlas, street addresses, and, intersections, and, the ability, to, R
communicate, points, of interest.

B F. _ Payment of the fees as prescribed by council. <, .- Form
" 10 pt

. Formr

G, Proof of employment. _humt
e L. JIfthe applicant will be operating a public transportation vehicle as an employee, the <~ Forrr

application, shall be accompanied by g letter, from the employer stating that, the applicant will be employed, i\ ztpsgg
upon issuance,of the operator's permit. If the applicant will be operating a public transportation vehicle as e
g member of an association, then, the application, shall be accompanied by a,letter, from the association
stating that the applicant will be admitted upon issuance, of the operator's permit. If the applicant will
drive a taxicab in any capacity, the application shall be accompanied by a letter from a taxicab franchisee
stating that the applicant will drive a taxicab for that franchisee.

o, An operator’s permit will be valid only as long as the applicant continues to drive for the
employer, association. or taxicab franchisee identified in G.1. An operator’s permit may be modified to
allow the holder to drive for another entity provided the permit holder meets all the requirements of this
section, files a transfer application on forms provided by the city accompanied by a letter from the other
entity stating that the applicant will drive for that entity, and pays the transfer fee established by the city.

Form
=8 H. Evidence of compliance with g controlled substance and, alcohol testing certification * ' ig)as;
program, That certification program, and, compliance with it, must meet the following requirements: N pe—

i ( P—

.| Form

+ L. The applicant must, test negative for each of the controlled substances specified in part, 40 . spaci
(commencing with section 40.1) of title 49 of the Code, of Federal Regulations and, for alcohol, before s o

18
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employment, For purposes, of thig subsection, H, "employment"”,includes self-employment,as an
independent driver. As used, in this section, g, "negative test for, alcohol”, means an alcohol screening test
showing a breath alcohol concentration of less than, 0.02 percent.

2-2.  Procedures of the cettification program, must be substantially as in parg 40 (commencing .| Forn
with section 40.1) of dde 49

of the Code of Federal Regulations, except that the driver must show,g valid California driver's licensgat « -
the time and, place of testing. Requirements, for rehabilitation and, for, return, to, duty and, follow,up testing, :\\

Right

. : . . . ) ; p single
and, other requirements must, be substantially as in part, 382 (commencing with section 382.101) of title RN ‘[:
49 of the Code of Federal Regulations. Feu

3 3 A test conducted in another, California jurisdiction, will be accepted as meeting the testing, <
requirement, of the city of Beverly Hills, Any negative test result will be accepted for one year as meeting a, \\
requirement, for, periodic permit renewal testing in the city if the driver has not tested positive subsequent ™
to a negative result. However, an earlier negative result will not, be accepted as meeting the
preemployment, testing requirement, for, any, subsequent employment, or any, testing requirements under 7
the program, other, than periodic testing.

4. 4o _If the permitted owner of the taxicab or taxicabs is an employer, and, the applicant foran <~
operator's permit is an employee or prospective employee, then, the following additional, requirements, are \\\
applicable:

a a. The test results must be reported directly, to the permitted owner that is the employer, or <
prospective employer, of the applicant for an operator's permit, The, permitted owner is required to notify, \\\\
the city of positive results with regard to,any,employee, or prospective employee, who,is an applicant for,
an operator's permit.

must pay,all costs of, this program, with respect to, their, employees and, prospective employees, except that, i\
a permitted owner may require, employees who, test positive to pay,the costs of rehabilitation and, of return,
to, duty and, follow, up testing.

b b.. JPermitted owners that employ, taxicab drivers are responsible, for compliance with,and, ~«

6 c. The permitted owner must notify, the city upon termination of employment, of a permitted+< Forn
taxicab driver. Upon termination, the operator's permit will become void, and, the taxicab driver must
return, the permit to, the city.

5. 5. JIn the case of a self-employed independent driver, the following additional requirements, < | Forn
are applicable:

& a. Self-employed, independent drivers are responsible for compliance, with, and, must pay,all, <
N\

costs of, this program, with regard to themselves.
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b b.  Thetest results must be reported directly, to, the city, and, the city must, then notify, the 1 Formi
taxicab leasing, company, of record, if any, of positive results. \ zg’g;”
& (o8 Upon the request,of a driver applying for g permit, the city will, give the driver alistof the <~~~ { porm
consortia certified pursuant to,part, 382 (commencing with section 382.101) of title 49 of the Code of ) Line s
Federal Regulations, that are known, to, offer tests in or near, the city. gaccL:

1 Form
8 6. __All test results are confidential and, may not, be released withoutthe consent, of the driver, <~ - | Form
except as authorized, or required by law. _\\\:‘\\ zg:gg
a 7. The city council, by resolution, may levy service charges, fees, or assessments in an “~~{ Form
amount, sufficient, to pay, for the costs, of implementing and, administering the procedures,specified in this \\ iggsg

subsection, H, which are implemented, pursuant to California Government Code section 53075.5. (1962
Code, § 6-14.400 et seq.; amd, Ord. 93-0-2191, eff, 2-18-1994; Ord. 99-0-2322, eff, 3-5-1999; Ord. 99-0-
2340, eff, 1-7-2000) P

. \\
73'){ Form

F4-308 7-4-303: CRITERIA FOR ISSUANCE OR DENIAL OF PERMIT: “

The permit will be issued by the transportation official unless therg,is 3 finding that: <, .- Formr

\\
As A The applicant has,been convicted of a, felony or 3 misdemeanor involving moral turpitude,. \ Right
and has not,subsequently demonstrated, rehabilitative characteristics. X

B B. The applicant has, made a material misrepresentation in the application. % spaci
\ stops
\\ <

o ) . . \\ Forn

o C. _Within, the preceding seven (7) years, the applicant has been, convicted of or pleaded, N | numt
guilty to,reckless driving or driving under the influence of intoxicating liquors or narcotics. \"\ ( Forn
W\ e

\i Forn

L . : . . \, | Befor

B D. ___ Within,the preceding twelve (12) month, period the applicant has been convicted or o \\\\ or nu

pleaded, guilty to two (2) or more moving violations under the state Vehicle Code,or has been, determined ‘\ . \1 Forn
by the department, of motor vehicles (or equivalent public entity),to be at fault in two (2) or more N S
vehicular accidents in any,state.

E. E. The applicant possesses physical deficiencies which would, render, operation of g public "< -

o) 8 Forr
transportation vehicle by applicant an increased risk of injury to, persons or property. N spac
stope
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E F. The applicant fails to pass, the examination required by subsection, 7-4-302E of this « o Form
article, or fails to,meet other, requirements of this article. N\ 2?:52

\\ N
&- G. The applicant has, tested positive for any,of the controlled, substances specified in part 40 N { Eorm
(commencing with section 40.1) of title 49 of the Code,of Federal Regulations, or for,alcohol, For, the

purposes of this subsection, 4 "positive test for, alcohol”,means an alcohol screening test showing a breath
alcohol concentration of more than 0.02 percent, (1962 Code,§ 6-14.400 et seq.; amd, Ord. 94-0-2191,
eff, 2-18-1994; Ord. 99-0-2322, eff, 3-5-1999; Ord. 99-0-2340, eff. 1-7-2000)

F4-304 4-304;: DENIAL OF PERMIT: <~ - Form
¥ rg numt

Fornm

Where the permit is denied, the applicant shall be notified in writing in accordance, with title 1, chapter 5, < - (ot

article 1, of this code, of the denial and, the reasons therefor. Any denial, may be appealed, to, the
transportation official by filing an appeal with the transportation official within fourteen (14) days of the
denial. (1962 Code, § 6-14.400 et seq.; amd, Ord. 99-0-2340, eff.1-7-2000)

#4308 7-4-305: TERMS OF PERMITS: “-~""1 Forn
N numt
1 Forn
10 pt
LPermits issued, pursuant to this article shall be effective for, 4 period of three, (3) years from date, of o Forn
issuance, (1962 Code § 6-14.400 et seq.; amd. Ord. 99-0-2340. eff. 1-7-2000) AN
§6-14400-et-seqramd-Ored—99-0O-2340efE1-7-2000) AN K

Et N
Forn
Forn
FdB06 4-3206; REVOCATION OR SUSPENSION OF PERMITS OR IMPOSITION OF <« - Forn
SANCTIONS: N
S| B
Forn
10 pt
A permit issued under this articlg may be revoked, suspended, or sanctions, imposed by the transportation <~~~ - { Forn
official for, any, of the following reasons: O\ | Right

A A. A material false statement contained in the application. -
B. B. _ Failure, of permittee to, comply, with federal, state, or local laws. 1

| | (Forn
G Co Failure of permittee to, comply with provisions of this chapter, or regulations promulgated Y ‘F;;
by the transportation official. numi
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B D The, permittee has been, convicted of a felony, reckless driving, pandering, the use,sale, “

possession, or transportation, of narcotics or illicit intoxicating liquors, or for assaulf, or battery, or for,
driving under the influence of alcohol, or narcotics.

Form
spacil
stops

E E. Within, the preceding twelve (12) month, period, the permittee has been, convicted of or <

pleaded, guilty to,two (2) or more moving violations under the state, Vehicle Code, or has been, determined \
by the department of motor vehicles (or equivalent public entity),to be at fault in two (2) or more
vehicular accidents, in any, state. Pl G '

E E. The permittee has tested positive for any,of the controlled, substances specified in parf40 <~~~ "~
(commencing with section 40.1) of title 49 of the Code, of Federal Regulations, or for, alcohol, For, the
purposes of this subsection, a, "positive test for,alcohol”, means an alcohol screening test showing g breath
alcohol concentration of more than 0.02 percent, Procedures for random, testing and, requirements, for
rehabilitation and, for return, to,duty and, follow, up testing and, other, requirements shall be substantially
as in part 382 (commencing with section 382.101) of title 49 of the Code of Federal Regulations, (1962
Code § 6-14.400 et seq.,amd, Ord. 94-0-2191, eff, 2-18-1994, Ord. 99-0-2322, eff, 3-5-1999; Ord. 99-O-
2340, eff, 1-7-2000) 7

F-4-307 +HEARING-REQUIRED-FOR7-4-307; SUSPENSION OR REVOCATION OF
PERMIT OR IMPOSITION OF SANCTIONS:

PrierThe provisions of Sections 7-4-207. 208, 209, and 211 shall a
aduver Delml’cs or sanatmn imposed on, public transportation ep%ewemﬁ—m—%he&mpe%&a—ef
- potified-in- wr—rtmg—ef -the- gﬂ—)&n&%—fm—smpeﬁs}eﬁ—tevee&ﬂew

a&-*&&g-»-(&@éa—@edevehicle operators.
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1
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ot-execeed-fifteen-(15)-days

7-4-309——DECISION-ON-SUSPENSION;REVOCATION;-OR
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F-4-311

4 ,,.wr%weprwmas«@{ -thig- am@lew&ﬁéuma%imaﬁwwakmwwm
fWWM%eM%aM%The transportation official shall have the power and authority
to promulgate rules and regulations for the implementation and enforcement of provisions of this article,

and when duly promulgated, such rules and regulations shall be in full force and effect. The holder of an
operator's permit shall comply with such rules and, regulations, and any, violation shall constitute a,
violation of this code subject to,an administrative citation as provided by title 1, chapter, 3, article, 3, of this,
code or such other, penalties as determined by the city prosecutor, (Ord. 10-0-2588, 10-22-2010)
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