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Andre Sahakian

From: Carlton Lee <carltoyl@pacbell.net>
Sent Monday, April 25, 2016 1:11 PM
To: Andre Sahakian
Cc Heather Miller; Rita Kogan; Sendhil Kolandaivel; Baruh Burak Gatenyo; Atti Schmidt
Subject: 9291 Burton Way (LErmitage Hotel) CUP; Development Plan Review; Extended Hours

Permit
Attachments: Objection to Extended Hour Permit04.25.2016.docx

Mr. Andre Sahakian:

I have attached a letter concerning 9291 Burton Way (L’Ermitage Hotel) and the scheduled May 2,
2016 Planning Commission of the City of Beverly Hills SPECIAL meeting. I will be in attendance and
will submit a signed copy of this letter. Thank you for your attention to this important community
concern.

Sincerely,

Canton Y.S. Lee, M.D.
Secretary, BurtonH Ill Townhome HOA
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BURTOMHLL TOWNHOMES HOA
do Rubin Properties, Inc.

P.O. Box 24740
Los Angeles, CA 90024-0740

ATTEN: Heather Miller

April 25, 2016

Planning Commission
City of Beverly Hills
455 North Rexford Drive
Beverly Hills, CA 90210

Re: 9291 Burton Way (L’Ermitage Hotel)
Development Plan Review Permit
Extended Hours Permit

Dear Sirs or Madame:

The BurtonHill Towuhome Home Owners Association comprising 24 single family
residential condominiums at Burton Way 9301-9323, Units A and B, express immediate
concern and objection to L’Ermitage Hotel (Viceroy) plans of expanding their open air
dining area to include an additional 7 tables and 20 chairs toward the east near the main
hotel entrance facing Burton Way and to their request for an Extended Hours Permit for
their restaurant, open air dining area, and rooftop during extended hours in a commercial-
residential transition area. Our community, consisting of a mix of families with young
children and elder individuals and will be negatively impacted by increased ambient
noise from late night diners and parking on Burton Way adjacent to our towithomes.
Additionally, we have grave concerns of increased littering involving the landscape
fronting the A Units and on Burton Way fronting our community.

Historically, L’Ermitage Hotel has offered, in the past to mitigate the noise issue with
sound reducing windows and doors to the BurtonHill home owners at their cost; many of
the former unit owners were not informed or aware of this generous offer at that time.
Times have changed and many of the new and current home owners have young children
and are concerned about noise adversely impacting their children’s education with
homework and school study. Additionally, we express great concerns over experienced
disruption of sleep arising from late night outdoor diners and parking traffic in front of
our homes affecting not only our children, but our hard working tax payers and elderly
residents. Unfortunately, since the initial Conditional Use Permit was accorded
L’Ermitage Hotel in 1999, the residents at the BurtonHill Townhome Community have
experienced the concerns raised above with significant increase in littering, parking
congestion in front of our units for our overnight guests, destruction of our plant foliage,
boisterous late evening and night conversation and loud music for late night gala events
from the L’Ermitage rooftop area following awards events that have disrupted our



attempts at sleep and that have adversely affected our quality of life as residents of
Beverly Hills.

The HOA Board is open to further discussions concerning L’Ermitage Hotel’s (Viceroy)
request to renew a Development Plan Review Permit and a Conditional Use Permit if our
concerns can be addressed in a positive and constructive manner. However, the HOA
Board strongly objects to L’Ermitage Hotel’s (Viceroy) request for an Extended Hours
Permits as explained above from firsthand experience over the past 17 years by the
residents of the BurtonHill Townhome community.

Sincerely,

Canton Y.S. Lee, M.D.
Secretary, BurtonHills Townhome HOA



Andre Sahakian

From: Canton Lee <carltoyl@pacbell.net>
Sent: Tuesday, May 31, 2016 1:31 PM
To: Andre Sahakian
Cc: Heather Miller; Rita Kogan; Sendhil Kolandaivel; Baruh Burak Gatenyo; Atti Schmidt
Subject: June 6, 2016 City Council Meeting
Attachments: Objection to Extended Hour Permit.05.31.2016.docx; Objection to Extended Hour

Permito4.25.2016.docx; Objection to Conditional Use Permit04.07.2016.docx

Mr. Sahakian, I have attached 3 letters to be presented at the City Council Meeting. My April 7th &
25th letters to the Planning Commission are also included with the letter to the City Council. Thank
you.

Sincerely,

Carlton Y.S. Lee, M.D.
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BURTONHILL TOWNHOMES HOA
do Rubin Properties, Inc.

P.O. Box 24740
Los Angeles, CA 90024-0740

ATTEN: Heather Miller

May 31, 2016

City Council
City of Beverly Hills
455 North Rexford Drive
Beverly Hills, CA 90210

Re: 9291 Burton Way (L’Ermitage Hotel)
Development Plan Review Permit
Extended Hours Permit

Dear Sirs or Madame:

I have written 2 prior letters dated April 7, 2016 and April 25, 2016 concerning the above
referenced issue and have attended the prior Planning Commission meetings on April 14, 2016
and May 2, 2016 with public hearing and have addressed the Planning Commission in person as
well. As a longtime resident of Beverly Hills, I was extremely impressed by the Planning
Commission and extend special kudos to Commissioners Lori Green Gordon and Craig Corman
for their thoughtfulness, consideration of facts, and discussion regarding L’Ermitage’s CUP and
request for Extended Hours Permit to allow operation of the hotel restaurant, open air dining
area, and rooftop in a commercial-residential transition area. Commissioners Green Gordon
and Corman clearly acknowledged L’Ermitage to be in an R-4 zone and not in a
commercial or transitional zone. I was also shocked during the May 2, 2016 Planning
Commission meeting by Commissioner Howard fisher’s comments and statements as he either
reflected ignorance of City zoning codes or made a blatant attempt at single-handed strong
arming of rezoning the area of concern into a transitional zone to conform with the interest of
L’Ermitage’s request for extended hours of operation.

During the May 2, 2016 meeting and public hearing, testimonial was given that noise emanating
from the rooftop venue at L’Ermitage could not be heard several blocks away to the east on
Maple Drive. I do not doubt this statement, however, as an otolaryngologist and Qualified
Medical Expert for the State of California in hearing disorders, I can state in no uncertain terms
that absent an obstructing barrier such as an adjacent building, sound waves will travel
unimpeded and impact all residences that have a sight line to the L’Ermitage’s rooftop venue.
Such is the issue with the BurtonHill Townhouses which lay just west of the L’Ermitage and to
the homeowners living to the south. At the May 2, 2016 Planning Commission meeting, the
Commission concluded that L’Ermitage should not be granted an extended hours permit past 10
P.M. consistent with the current noise code for residents of the City of Beverly Hills. I fully



agree with this decision and strongly object to extending the hours of operation at L’ Ermitage’ s
roofiop venue past 10 P.M.

Parking on the north side of Burton Way west of foothill continues to be problematic for the
residents of the Burtonllill Townhomes and their guests. The BurtonHill Townhomes HOA
board requests consideration for signage that would restrict parking in this area from 6 P.M. to $
A.M. to permit only status. Thank you for your thoughtful and considered deliberation on this
important issue related to Quality of Life Issues.

Sincerely,

Canton Y.S. Lee, M.D.
Secretary
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Thursday, June 02, 2016 6:58 AM
To: Ryan Gohlich
Cc: Mahdi Aluzri; George Chavez; Susan Healy Keene; ilanbialer@gmail.com;

mikaelc@aol.com; lilibosse@icloud.com
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

OK, Thank Youl

Original Message--
From: Ryan Gohlich <rgohlichbeverlyhills.org>
To: Matti Bialer <bialermatti@aol.com>
Cc: Mahdi Aluzri <maluzribeverlyhills.org>; George Chavez <gchavezbeverlyhills.org>; Susan Healy Keene
<skeenebeverlyhills.org>; ilanbialer <iIanbialergmail.com>; mikaelc <mikaelc@aol.com>; liii bosse
<lilibosse@icloud.com>
Sent: Thu, Jun 2, 2016 6:56 am
Subject: RE: Sunday 5/8/16 L’ermitage delivery 9:48 am

Yes, everything that was provided to the planning commission will be provided to the city council. In addition, we’re
including any new correspondence.

Ryan

Sent from my Verizon, Samsung Galaxy smartphone

Original message
From: Matti Bialer <bialermattiaol.com>
Date: 6/2/16 6:43 AM (GMT-08:00)
To: Ryan Gohlich <rqohlich(beverlvhills.org>
Cc: Mahdi Aluzri <maluzribeverlyhills.orq>, George Chavez <gchavezcbeverlyhills.orq>, Susan Healy Keene
<skeene(beverlyhills.orq>, ilanbialergmail.com, mikaelcaol.com, lilibosseicloud.com
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Good morning Ryan,

lam trying to ascertain if the package I sent into the PC for the May 2, 2016 meeting is provided to the City Council for the
DeNovo hearing. I understand you comments about photo’s and video’s, but what about the petition with the 105
signatures, and my emails and letters to the planning commission.

Thank You,
Matti

Original Message
From: Ryan Gohlich <rgohlich(beverlyhills.orq>
To: Matti Bialer <bialermattiaol.com>
Sent: Wed, Jun 1, 2016 10:55 pm
Subject: RE: Sunday 5/8/16 L’ermitage delivery 9:48 am

1



The photos will definitely be included. We can email the videos as well, although some of the links may have expired by
now. We’ll have to check them tomorrow, and I may need you to send me new links if the old ones have expired. I’ll let
you know what I find.

Ryan

Ryan Gohlich, AICP
Assistant Director / City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rqohlich(Sbeverlyhills,orQ

From: MaW Bialer [mailto:bialermattiaoLcom]
Sent: Wednesday, June 01, 2016 9:28 PM
To: Ryan Gohlich
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan,

Will all the information plus the photo’s and video’s that were presented to the Planning Commission meeting on May
2,2016 be provided for the DeNovo hearing? Let me know if you have all the photo’s and video’s plus all of my emails.

Thank You,
Matti Bialer

Original Message
From: Ryan Gohlich <rqohlich(beverlyhills.orq>
To: lili Bosse <lilibosseicloud.com>
Cc: Matti Bialer <bialermattiaol.com>; ilanbialer <ilanbialertgmail.com>; mikaelc <mikaelc(aol.com>; Susan Healy
Keene <skeenebeverlyhills.org>; Mahdi Aluzri <maluzri(beverlyhills.orq>; George Chavez
<gchavez(äbeverlyhiIls.org>
Sent: Wed, Jun 1, 2016 8:47 pm
Subject: RE: Sunday 5/8/16 L’ermitage delivery 9:48 am

Will do.

Ryan Gohlich, AICP
Assistant Director! City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rqohlich(5beverlyhills.org

From: lili Bosse [mailto: lilibosse@icloud.com]
Sent: Wednesday, June 01, 2016 8:45 PM
To: Ryan Gohlich
Cc: Matti Bialer; ilanbialergmail.com; mikaelcaol.com; Susan Healy Keene; Mahdi Aluzri; George Chavez
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Please have all this info be included in the staff report..
Thanks!

On Jun 1,2016, at 6:07 PM, Ryan Gohlich <rgohlichbeverlyhills.orq> wrote:
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Hi Matti,

Following up on my email from yesterday, I wanted to let you know that a determination has been made
regarding the violation you reported to have occurred on 5/8 regarding loading activities. Please see
attached, which concludes that a violation did occur.

Thank you,

Ryan

Bcc: City Council

Ryan Gohlich, AICP
Assistant Director! City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlich@beverlyhills.om

From: Ryan Gohlich
Sent: Tuesday, May 31, 2016 8:11 AM
To: ‘Matti Bialer’; Mahdi Aluzri; George Chavez
Cc: ilanbialer©gmaiLcom; mikaelc(aol.com; lilibosseicloudcom; 4-Nancy Krasne; 10-John Mirisch;
Susan Healy Keene
Subject: RE: Sunday 5/8/16 L’ermitage delivery 9:48 am

Hi Matti,

I went to the hotel last week to review their video footage, and also had them email me various clips for
our records. I am in the process of reviewing and will issue a formal determination by the end of the day
tomorrow.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director! City Planner
Community Development Department
City of Beverly Hills
455 N, Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
raohlich(äibeverlyhills.org

From: Matti Bialer [mailto:bialermaWaol.com]
Sent: Tuesday, May 31, 2016 7:51 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: iIanbialerqmail.com; mikaeIc(äaoI.com; liIibosseicIoud.com; 4-Nancy Krasne; 10-John Mirisch;
Susan Healy Keene
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan,
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When will we have an answer to this?

Thank You,
Matti

Hi Matti,

I will investigate and get back to you with my findings.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hills
455 N. Rexiord Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rpohlich(5beverlyhills.oro

From: MaUi Bialer [mailto:bialermattkaol.comJ
Sent: Thursday, May 19, 2016 11:42 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: ilanbialerqmail.com; mikaelcaol.com; lilibosseicloud.com; 4-Nancy Krasne; 10-John Mirisch
Subject: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan,

I will also send a video on a separate email. Could you please investigate possible violation.

Thank You,
Matti Bialer

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will
be treated as a Public Record per the California Public Records Act, and may be subject to disclosure
pursuant to the terms, and subject to the exemptions, of that Act.

The City keeps a copy of all E-mails sent and received for a minimum of 2
years. All retained E-mails will be treated as a Public Record per the California
Public Records Act, and may be subject to disclosure pursuant to the terms,
and subject to the exemptions, of that Act.

<LErmitage Violation Determination - 6-1-2016. pdf>

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Thursday, June 02, 2016 6:44 AM
To: Ryan Gohlich
Cc: Mahdi Aluzri; George Chavez; Susan Healy Keene; ilanbialer@gmail.com;

mikaelc@aol.com; lilibosse@icloud.com
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Good morning Ryan,

lam trying to ascertain if the package I sent into the PC for the May 2, 2016 meeting is provided to the City Council for the
DeNovo hearing. I understand you comments about photo’s and video’s, but what about the petition with the 105
signatures, and my emails and letters to the planning commission.

Thank You,
Matti

Original Message
From: Ryan Gohlich <rgohlich@beverlyhills.org>
To: Matti Bialer <bialermatti@aol.com>
Sent: Wed, Jun 1, 2016 10:55 pm
Subject: RE: Sunday 5/8/16 L’ermitage delivery 9:48 am

The photos will definitely be included. We can email the videos as well, although some of the links may have expired by
now. We’ll have to check them tomorrow, and I may need you to send me new links if the old ones have expired. I’ll let
you know what I find.

Ryan

Ryan Gohlich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlich(Stbeverlyhills.org

From: Matti Bialer [mailto: bialermatti@aol.com)
Sent: Wednesday, June 01, 2016 9:28 PM
To: Ryan Gohlich
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan,

Will all the information plus the photo’s and video’s that were presented to the Planning Commission meeting on May
2,20 16 be provided for the DeNovo heating? Let me know if you have all the photo’s and video’s plus all of my emails.

Thank You,
Matti Bialer

Original Message
From: Ryan Gohlich <rqohlichbeverlyhills.org>
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To: liii Bosse <lilibosse@icloud.com>
Cc: Matti Bialer <bialermatti@aol.com>; ilanbialer <ilanbialer@gmail.com>; rnikaelc <mikaelc@aol.com>;
Susan Healy Keene <skeenebever1yhifls.org>; Mahdi Aluzri <maluzri(beverlyhulls.org>; George Chavez
<gchavez@beverlyhills.org>
Sent: Wed, Jun 1, 2016 8:47 pm
Subject: RE: Sunday 5/8/16 L’ermitage delivery 9:48 am

Will do.

Ryan Gohlich, AICP
Assistant Director / City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlichbeverlyhills.org

From: liii Bosse [mailto: lilibosse@icloud.com]
Sent: Wednesday, June 01, 2016 8:45 PM
To: Ryan Gohlich
Cc: Matti Bialer; ilanbialer(grnail.com; mikaelc@aol.com; Susan Healy Keene; Mahdi Aluzri; George Chavez
Subject: Re: Sunday 5/8/16 Lermitage delivery 9:48 am

Please have all this info be included in the staff report..
Thanks!

On Jun 1, 2016, at 6:07 PM, Ryan Gohlich <rgohlich(d2beverlvhills.org> wrote:

Hi Matti,

Following up on my email from yesterday, I wanted to let you know that a determination has been made
regarding the violation you reported to have occurred on 5/8 regarding loading activities. Please see
attached, which concludes that a violation did occur.

Thank you,

Ryan

Bcc: City Council

Ryan Gohlich, AICP
Assistant Director! City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rpohIichbeverlyhiJls,oro

From: Ryan Gohlich
Sent: Tuesday, May 31, 2016 8:11 AM
To: ‘Matti Bialer; Mahdi Aluzri; George Chavez
Cc: ilanbialer©gmail.com; mikaelc@aol.com; lilibosse@icloud.com; 4-Nancy Krasne; 10-John
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Mirisch; Susan Healy Keene
Subject: RE: Sunday 5/8/16 Uermitage delivery 9:48 am

Hi Matti,

went to the hotel last week to review their video footage, and also had them email me various clips for
our records. I am in the process of reviewing and will issue a formal determination by the end of the day
tomorrow.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlichtfbeverlyhills.org

From: MaW Bialer [mailto:bialermattiaoLcom]
Sent: Tuesday, May 31, 2016 7:51 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: ilanbialer@gmail.com; mikaelc@aol.com; lilibosse@icloud.com; 4-Nancy Krasne; 10-John
Mirisch; Susan Healy Keene
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan,

When will we have an answer to this?

Thank You,
Matti

Hi Matti,

I will investigate and get back to you with my findings.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director? City Planner
Community Development Department
City of Beverly Hills
455 N. Rextord Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlichbeverlyhills.orn
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From: Matti Bialer [mailto:biaIermattkaol.com]
Sent: Thursday, May 19, 2016 11:42 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: i1anbialergmail.com; mikaelc@aol.com; lilibosse@icloud.com; 4-Nancy Krasne; 10-John
Mirisch
Subject: Sunday 5/8/16 Lermitage delivery 9:48 am

Ryan,

I will also send a video on a separate email. Could you please investigate possible violation.

Thank You,
Matti Bialer

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will
be treated as a Public Record per the California Public Records Act, and may be subject to disclosure
pursuant to the terms, and subject to the exemptions, of that Act.

The City keeps a copy of all E-mails sent and received for a minimum of 2
years. All retained E-mails will be treated as a Public Record per the California
Public Records Act, and may be subject to disclosure pursuant to the terms,
and subject to the exemptions, of that Act.

<L’Ermitage Violation Determination - 6-1-201 6.pdf

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Wednesday, June 01, 2016 9:28 PM
To: Ryan Gohlich
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan,

Will all the information plus the photo’s and video’s that were presented to the Planning Commission meeting on May
2,2016 be provided for the DeNovo hearing? Let me know if you have all the photo’s and video’s plus all of my emails.

Thank You,
Matti Bialer

Original Message
From: Ryan Gohlich <tgohlich@beverlyhills.org>
To: lili Bosse <lilibosse@icloud.com>
Cc: Matti Bialer <bialermatti@aol.com>; ilanbialer <ilanbialergmailcom>; mikaelc <mikaelc@aol.com>; Susan Healy
Keene <skeene@beverlyhills.org>; Mahdi Aluzri <maluzribeverlyhills.org>; George Chavez
<gchavez@beverlyhills.org>
Sent: Wed, Jun 1, 2016 8:47 pm
Subject: RE: Sunday 5/8/16 L’ermitage delivery 9:48 am

Will do.

Ryan Gohlich, AICP
Assistant Director! City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlich@beverlyhills.org

From: liii Bosse [mailto: Iilibosseicloud.com]
Sent: Wednesday, June 01, 2016 8:45 PM
To: Ryan Gohlich
Cc: Matti Bialer; ilanbialertgmail.com; mikaelc@aol.com; Susan Healy Keene; Mahdi Aluzri; George Chavez
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Please have all this info be included in the staff report..
Thanks!

On Jun 1, 2016, at 6:07 PM, Ryan Gohlich <rgohlich@beverlyhills.org> wrote:

Hi Matti,

Following up on my email from yesterday, I wanted to let you know that a determination has been made
regarding the violation you reported to have occurred on 5/8 regarding loading activities. Please see
attached, which concludes that a violation did occur.

Thank you,
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Ryan

8cc: City Council

Ryan Gohlich, AICP
Assistant Director! City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlich(Sibeverlyhills.org

From: Ryan Gohlich
Sent: Tuesday, May 31, 2016 8:11 AM
To: Matti Bialer’; Mahdi Aluzri; George Chavez
Cc: ilanbialer©gmail.com; mikaelccaol.com; lilibosse@icloud.com; 4-Nancy Krasne; 10-John Mirisch;
Susan Healy Keene
Subject: RE: Sunday 5/8/16 L’ermitage delivery 9:48 am

Hi Matti,

I went to the hotel last week to review their video footage, and also had them email me various clips for
our records. I am in the process of reviewing and will issue a formal determination by the end of the day
tomorrow.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director! City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlich@beverlyhills.or

From: Matti Bialer [mailto: bialermattiaol.com]
Sent: Tuesday, May 31, 2016 7:51 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: ilanbialergmail.com; mikaelcaol.com; lilibosseicloud.com; 4-Nancy Krasne; 10-John Mirisch;
Susan Healy Keene
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan,

When will we have an answer to this?

Thank You,
Matti

Hi Matti,

2



will investigate and get back to you with my findings.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director! City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rnohlich@beverlyhills.org

From: Math Bialer [mailto:bialermathcaoLcomJ
Sent: Thursday, May 19, 2016 11:42 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: ilanbialergmail.com; mikaelcaol.com; lilibosseticloud.com; 4-Nancy Krasne; 10-John Mirisch
Subject: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan

I will also send a video on a separate email. Could you please investigate possible violation.

Thank You,
MaUi Bialer

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will
be treated as a Public Record per the California Public Records Act, and may be subject to disclosure
pursuant to the terms, and subject to the exemptions, of that Act.

The City keeps a copy of all E-mails sent and received for a minimum of 2
years. All retained E-mails will be treated as a Public Record per the California
Public Records Act, and may be subject to disclosure pursuant to the terms,
and subject to the exemptions, of that Act.

<LErmitage Violation Determination - 6-1-201 6.pdf

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Tuesday, May 31, 2016 7:49 AM
To: Ryan Gohlich
Subject: Re: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan,

When will we have an answer to this?

Thank You,
Matti

-Original Message
From: Ryan Gohlich <rgohlichbeverlyhills.org>
To: Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri <maluzribeverlyhills.org>; George Chavez
<gchavezbeverlyhills.org>
Cc: ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc@aol.com>; lilibosse <lilibosse@icloud.com>; 4-Nancy Krasne
<nancy©krasne.com>; 10-John Mirisch <john@reelectmirisch.com>; Susan Healy Keene <skeene@beverlyhills.org>
Sent: Thu, May 19, 2016 12:54 pm
Subject: RE: Sunday 5/8/16 L’ermitage delivery 9:48 am

Hi Matti,

I will investigate and get back to you with my findings.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director / City Planner
Community Development Department
City of Beverly Hills
455 N. Rextord Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlichbeverlyhills.org

From: MaUi Bialer [mailto:bialermatti@aol.com]
Sent: Thursday, May 19, 2016 11:42 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: Ijnbialet@grnaIhcorn; mikaelcaol.com; lilibosseicloud.com; 4-Nancy Krasne; 10-John Mirisch
Subject: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan,

I will also send a video on a separate email. Could you please investigate possible violation.

Thank You,
Matti Bialer

1



The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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From: Matti Bialer <bialermatti@aol.com>
Date: May 24, 206 at 20:25:35 PDT
To: iohn@reelectmirisch.com, lilibosse@icloud.com, nancy@krasne.com
Subject: 5/24/2016 L’ermitage rooftop party

Dear Mayor Mirisch, Councilmembers Bosse and Krasne,

I received an email from Nicholas Remedio in reference to the party they were having this evening at the
hotel rooftop. He stated they were doing sound testing on Burton/Elm, Burton/Maple,Burton/Foothill.

We can hear the loud party into our building and the noise from the rooftop resonates to the rear of the
roof. Doing testing on Burton is pointless, there are cars driving home at 6pm, 7pm and 8 pm.
Now parties at 10pm, 11pm or 12pm, Burton Way is much more silent. And in the quite of the later
evenings, the noise from party’s are much louder.

I know we are having a De Novo hearing to go over the hotels rules and regulations, I will definitely send
the City Council a detailed letter, and will speak.
Wanted you to know there is a serious flaw in testing the sound coming off the rooftop of the hotel.

Thank you for listening.

Best,
Matti Bialer



Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Thursday, May 19, 2016 11:50 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: ilanbialer@gmail.com; mikaelc@aol.com; 10-John Mirisch; lilibosse@icloud.com; 4-

Nancy Krasne
Subject: Sunday 5/8/16 L’ermitage delivery 9:48 am

Ryan, this is the video that goes along with still shot I just sent you. Please investigate further.

Thank You,
Matti Bialer

[) nIoidAitachmcnt
uLihie tintI Fun i22l t

Truck driver clearly says “just dropping things off’ you can hear back door opening. Truck blocking alley.

Click to Do’.\nload

Sent from my iPhone

1



Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Thursday, May 19, 2016 11:42 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez

Cc: ilanbialer@gmail.com; mikaelc@aol.com; lilibosse@icloud.com; 4-Nancy Krasne; 10-

John Mirisch
Subject: Sunday 5/8/16 L’ermitage delivery 9:48 am
Attachments: 1MG0376.PNG

Ryan,

I will also send a video on a separate email. Could you please investigate possible violation.

Thank You,
Matti Bialer

1
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Wednesday, May 04, 2016 7:41 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: 10-John Mirisch; lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@aol.com;

mikaelc@aol.com
Subject: May 3,2016 Hotel delivery - 2nd violation

Ryan,

Attached find 2nd violation yesterday 5/3/16.

Thank You,
Matti Blialer

1



Sent from my Phone
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Wednesday, May 04, 2016 7:36 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez

Cc: 10-John Mirisch; lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com;
mikaelc@aol.com

Subject: 6:14am Bread delivery L’ermitage hotel May 3,2016

Attachments: IMG_20160503_061452325.jpg

Ryan,

The violations starting yesterday at 6:14 am with a truck delivery in the alley. It was a bread delivery. Attached is a photo
of the 1St violation. I will be sending another email to you with photo’s of 2nd violation
Could you please send to me the new resolution that is currently in force.

Thank You,
Maffi Bialer

1
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Friday, April 29, 2016 9:31 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: lilibosse@icloud.com; 4-Nancy Krasne; 10-John Mirisch; ilanbialer@gmail.com;

mikaelc@aol.com; lorigordon@yahoo.com; cormans@earthlink.net; alan@blocklaw.net
Subject: L’ermitage violating city ordered shut down outdoor dining patio

City officials and Staff,

So ,we allow the I’ermitage to violate city ordered shut down of the outdoor patio. Does that mean I can have
loud amplified music on my front lawn? Or is it just the L’ermitage that gets to violate laws? All of these Police calls to the
city in reference to loud amplified music all hours of the night and day?? Blocking residents garages, deliveries with no
loading dock to accommodate?? What’s wrong with the city to obviously favor the L’ermuitage violations and close their
eyes to the suffering neighborhood.

Original Message
From: Matti Bialer <bialermatti@aol.com>
To: bialermatti <bialermatti@aol.com>; rgohlich <rgohlichbeverlyhills.org>; maluzri <maluzri©beverlyhills.org>;
gchavez <gchavez@beverlyhills.org>
Cc: ilanbialer <ilanbialer©gmail.com>; mikaelc <mikaelc@aol.com>; lilibosse <Iilibosse@icloud.com>; nancy
<nancy©krasne.com>; John <john@reelectmirisch.com>; lorigordon <Iorigordon@yahoo.com>; cormans
<cormans@earthlink.net>; alan <alan@blocklaw.net>; howardscottfischer <howardscottfischer@yahoo.com>; Joe
<Joe@bobometal.com>
Sent: Fri, Apr 29, 2016 9:03 am
Subject: Re: City Cited Violations L’ermitage hotel

Ryan,

I do see some comments on the code enforcement issues in your report. I guess the answer to my question is NO, NO
CITED VIOLATION. And that is because the city has no way to enforce the CUP or other violations because they need
to witness the violation first hand. Code enforcement is not around on the weekends or evenings. And they cannot come
over to see the violations at the drop of a hat. The city has a major problem with code enforcement.

Thank You,
Matti Bialer

Original Message
From: Matti Bialer <bialermatti@aol.com>
To: rgohlich <rgohIichbeverlyhills.org>; maluzri <maluzribeverlyhills.org>; gchavez <gchavezbeverlyhills.org>
Cc: ilanbialer <ilanbialer©gmail.com>; mikaelc <mikaelc@aol.com>; maluzri <maluzribeverlyhills.org>; gchavez
<gchavezbeverlyhills.org>; lilibosse <lilibosse@icloud.com>; nancy <nancykrasne.com>; john
<john@reelectmirisch.com>; lorigordon <lorigordon@yahoo.com>; cormans <cormans@earthlink.net>; alan
<alan@blocklaw.net>; howardscottfischer <howardscotffischeryahoo.com>; joe <joe©bobometal.com>
Sent: Fri, Apr 29, 2016 7:54 am
Subject: Re: City Cited Violations L’ermitage hotel

Ryan,

I received the planning commission packet and no where in the packet is an answer to my email to Mr. Notazu. Where
are the cited violations for the hotel in the past 18 months.?
Why was this not included in the packet sent to the planning commissioners?

1



I want an answer to my original question to Mr. Otazu.

Thank You,
Matti Bialer

Original Message
From: Matti Bialer <bialermatti@aol.com>
To: rgohlich <rgohlichbeverlyhills.org>
Cc: ilanbialer <ilanbialer@gmail.com>; mikaelc <mikaelc@aol.com>; maluzri <maluzribeverlyhills.org>; gchavez
<gchavezbeverlyhills.org>; lilibosse <lilibosse@icloud.com>; nancy <nancy@krasne.com>; John
<John@reelectmirisch.com>
Sent: Thu, Apr 28, 2016 8:53 am
Subject: Re: City Cited Violations L’ermitage hotel

Ryan,

I would like to see that information prior to the meeting on May 2.

Thank You,
Matti

Original Message
From: Ryan Gohlich <rgohlich©beverlyhills.org>
To: lili Bosse <lilibosse@icloud.com>; Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri <maluzri@beverlyhills.org>
Cc: Nestor Otazu <notazubeverlyhills.org>; Mahdi Aluzri <maluzri@beverlyhills.org>; George Chavez
<gchavez@beverlyhills.org>; ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc@aol.com>; 10-John Mirisch
<john@reelectmirisch.com>; lorigordon <lorigordonyahoo.com>; cormans <cormans@earthlink.net>; alan
<alan@blocklaw.net>; Joe <joe@bobometal.com>; howardscottfisher <howardscottfisheryahoo.com>
Sent: Thu, Apr 28, 2016 8:22 am
Subject: RE: City Cited Violations L’ermitage hotel

Hi Lili,

We have received your email (and Matti’s). Nestor and I are pulling the enforcement info and will include it in the staff
report.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director / City Planner
Community Development Department
City of Beverly Hills
455 N, Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlichlbeverlyhills.org

From: liii Bosse [mailto: Iilibosse@icloud.comj
Sent: Thursday, April 28, 2016 7:11 AM
To: Matti Bialer; Mahdi AIuzri; Ryan Gohlich
Cc: Nestor Otazu; Mahdi Aluzri; George Chavez; ilanbialer©gmaiLcom; mikaelc©aol.com; 10-John Mirisch;
lorigordonyahoo.com; cormansearthIink. net; alanblocklaw. net; jbobometal.com;

2



howardscottfisherya hoo.com; Ryan Gohlich
Subject: Re: City Cited Violations L’ermitage hotel

As per my prior email, please include this information in the PC staff report as well.

I would like confirmation receipt of this request please

Sent from my iPhone

On Apr 28, 2016, at 6:49 AM, Matti Bialer <bialermattkaol.com> wrote:

Mr. Otazu,

It has been 2 days since I have sent your an email requesting an answer to City Cited Violations for the
L’ermitage Hotel within the last 18 months. lam requesting an answer please. This is a very important
fact that we need to know. We have a hearing on May 2nd and we need this information now.

Please, transparency!

Thank You,
Matti Bialer

Original Message-
From: Matti Bialer <bialermattiaol.com>
To: notazu <notazubeverlyhills.orq>; maluzri <maluzribeverlyhills.org>; gchavez
<qchavezbeverlyhills.org>
Cc: ilanbialer <ilanbialer(QmaiLcom>; mikaelc <mikaelc(aoLcom>; lilibosse <Hllbosseicloud.com>;
nancy <nancy(krasnecom>; John <iohnreelectmirisch.com>
Sent: Tue, Apr 26, 2016 9:20 am
Subject: City Cited Violations L’ermitage hotel

Mr. Otazu,

I would like to know if the city has cited the L’ermitage hotel for any violations in the past 1 8months? I
would like an answer to my question please, with the information attached to any cited violation.

Thank You,
MaUi Bialer

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Friday, April 29, 2016 9:06 AM
To: Ryan Gohlich; lilibosse@icloud.com
Cc: Mahdi Aluzri; George Chavez; ilanbialer@gmail.com; mikaelc@aol.com; 10-John Mirisch;

lorigordon@yahoo.com; cormans@earthlink.net; alan@blocklaw.net;
howardscottfischer@yahoo.com; joe@bobometal.com

Subject: Re: City Cited Violations L’ermitage hotel

Yes, see that.
Thanks

Original Message
From: Ryan Gohlich <rgohlichbeverlyhills.org>
To: lili Bosse <lilibosse@icloud.com>; Matti Bialer <bialermatti@aol.com>
Cc: Mahdi Aluzri <maluzribeverlyhills.org>; George Chavez <gchavezbeverlyhills.org>; ilanbialer
<ilanbialer@gmail.com>; mikaelc <mikaelc@aol.com>; 10-John Mirisch <john@reelectmirisch.com>; lorigordon
<lotigordon@yahoo.com>; cormans <cormans@earthlink.net>; alan <alan@blocklaw.net>; howardscottfischer
<howardscottfischer@yahoo.com>; Joe <joe@bobometal.com>
Sent: En, Apr 29, 2016 8:58 am
Subject: RE: City Cited Violations L’ermitage hotel

All,

Information regarding code enforcement cases is provided on page 17 of the staff report. Over the past 18 months
there have been two code enforcement cases opened and investigated. Neither case resulted in the issuance of
citations. Additional information is provided in the staff report, and I can answer further questions should you have any.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director! City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlicht5beverlyhills.orp

From: ill Bosse [mailto: lilibosseicloud .com]
Sent: Friday, April 29, 2016 8:31 AM
To: Matti Bialer
Cc: Ryan Gohlich; Mahdi Aluzri; George Chavez; ilanbialerc.Thgmail.com; mikaelcaol.com; 10-John Mirisch;
lorigordon©yahoo.com; cormans@earthlink. net; aIanblocklaw.net; howardscottfischer@yahoo.com;
joe©bobometal .com
Subject: Re: City Cited Violations L’ermitage hotel

I have not yet had the opportunity to read the packet..

I too requested that information be included in the staff report for the PC..
1



Is it not in the report?? Ryan, can you please correct this ASAP?

Sent from my iPhone

On Apr 29, 2016, at 7:54 AM, Matti Bialer <bialermatti@aol.com> wrote:

Ryan,

I received the planning commission packet and no where in the packet is an answer to my email to Mr.
Notazu. Where are the cited violations for the hotel in the past 18 months.?
Why was this not included in the packet sent to the planning commissioners?

I want an answer to my original question to Mr. Otazu.

Thank You,
Matti Bialer

Original Message
From: Matti Bialer <bialermattiaol.com>
To: rgohlich <rgohlich@beverlyhills.org>
Cc: ilanbialer <ilanbialer@gmail.com>; mikaelc <mikaelc@aol.com>; maluzri
<maluzri@beverlyhills.org>; gchavez <gchavez(beverlyhiIls,org>; lilibosse
<lilibosse@icloud.com>; nancy <nancy@krasne.com>; john <john@reelectmirisch.com>
Sent: Thu, Apr 28, 2016 8:53 am
Subject: Re: City Cited Violations Lermitage hotel

Ryan,

I would like to see that information prior to the meeting on May 2.

Thank You,
Matti

Original Message
From: Ryan Gohlich <rqohlichbeverlyhills.org>
To: liii Bosse <lilibosse@icloud.com>; Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri
<maluzri@beverlyhills.org>
Cc: Nestor Otazu <notazu@beverlyhills.org>; Mahdi Aluzri <maluzri@beverlyhills.org>;
George Chavez <gchavez(bever1yhills.org>; ilanbialer <ilanbia1ergmail. com>; mikaelc
<mikaelc@aol.com>; 1 0-John Mirisch <john@reelectmirisch.com>; lorigordon
<lorigordon(dyahoo.com>; cormans <cormans@earthlink.net>; alan <alan@blocklaw.net>; joe
<joebobometal.com>; howardscottfisher <howardscottfisher@yahoo.com>
Sent: Thu, Apr 28, 2016 8:22 am
Subject: RE: City Cited Violations L’ermitage hotel

Hi Lili,

We have received your email (and Matti’s). Nestor and I are pulling the enforcement info and will
include it in the staff report.

Thanks,
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Ryan

Ryan Goblich, AICP
Assistant Director / City Planner
Community Development Department
City of Beverly Hills
455 N, Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rpohlich(ibeverlyhills.org

From: 1111 Bosse [mailto: lilibosse(icloud.com]
Sent: Thursday, April 28, 2016 7:11 AM
To: Matti Bialer; Mahdi Aluzri; Ryan Gohlich
Cc: Nestor Otazu; Mahdi Aluzri; George Chavez; ilanbialer@grnail.com; rnikaelc@aol.com; 10-
John Mirisch; lorigordon@yahoo.com; cormans@earthlink.net; alan@blocklaw.net;
joe@bobometal.com; howardscottfisher@yahoo.com; Ryan Gohlich
Subject: Re: City Cited Violations L’ermitage hotel

As per my prior email, please include this information in the PC staff report as well.

would like confirmation receipt of this request please

Sent from my iPhone

On Apr 28, 2016, at 6:49 AM, Matti Bialer <bialermattiaol.com> wrote:

Mr. Otazu,

It has been 2 days since I have sent your an email requesting an answer to City Cited
Violations for the Lermitage Hotel within the last 18 months. lam requesting an answer
please. This is a very important fact that we need to know. We have a hearing on May
2nd and we need this information now.

Please, transparency!

Thank You,
Matti Bialer

Original Message
From: Matti Bialer <biaIermatti(aol.com>
To: notazu <notazu@beverlyhills.org>; maluzri <maluzri@beverlyhills.org>;
gchavez <gchavez(beverlyhills.org>
Cc: ilanbialer <ilanbialergrnii.com>; mikaelc <mikaelc@aol.com>; lilibosse
<lilibosse@icloud.com>; nancy <nancy@krasne.com>; john
<john@reelectmirisch.com>
Sent: Tue, Apr 26, 2016 9:20 am
Subject: City Cited Violations L’ermitage hotel

Mr. Otazu,

I would like to know if the city has cited the L’ermitage hotel for any violations in the past
l8months? I would like an answer to my question please, with the information attached
to any cited violation.

Thank You,
Matti Bialer

3



The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will
be treated as a Public Record per the California Public Records Act, and may be subject to disclosure
pursuant to the terms, and subject to the exemptions, of that Act.

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Friday, April 29, 2016 9:04 AM
To: bialermatti@aol.com; Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: ilanbialer@gmail.com; mikaelc@aol.com; lilibosse@icloud.com; 4-Nancy Krasne; 10-

John Mirisch; Iorigordon@yahoo.com; cormans@earthlink.net; alan@blocklaw.net;
howardscottfischer@yahoo.com; joe@bobometal.com

Subject: Re: City Cited Violations L’ermitage hotel

Ryan,

do see some comments on the code enforcement issues in your report. I guess the answer to my question is NO, NO
CITED VIOLATION. And that is because the city has no way to enforce the CUP or other violations because they need
to witness the violation first hand. Code enforcement is not around on the weekends or evenings. And they cannot come
over to see the violations at the drop of a hat. The city has a major problem with code enforcement.

Thank You
Matti Bialer

Original Message
From: Matti Bialer <bialermatti@aol.com>
To: rgohlich <rgohlichbeverlyhills.org>; maluzri <maluzribeverlyhills.org>; gchavez <gchavez©beverlyhills.org>
Cc: ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc@aol.com>; maluzri <maluzribeverlyhills.org>; gchavez
<gchavez©beverlyhills.org>; lilibosse <lilibosse@icloud.com>; nancy <nancykrasne.com>; john
<johnreelectmirisch.com>; lorigordon <lorigordon©yahoo.com>; cormans <cormans@earthlink.net>; alan
<alan@blocklaw.net>; howardscottfischer <howardscottfischer@yahoo.com>; Joe <joe@bobometal.com>
Sent: En, Apr 29, 2016 7:54 am
Subject: Re: City Cited Violations L’ermitage hotel

Ryan,

I received the planning commission packet and no where in the packet is an answer to my email to Mr. Notazu. Where
are the cited violations for the hotel in the past 18 months.?
Why was this not included in the packet sent to the planning commissioners?

I want an answer to my original question to Mr. Otazu.

Thank You,
Matti Bialer

Original Message
From: MaUi Bialer <bialermatti@aol.com>
To: rgohlich <rgohlichbeverlyhills.org>
Cc: ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc@aoI.com>; maluzri <maluzribeverlyhills.org>; gchavez
<gchavez@beverlyhills.org>; lilibosse <lilibosse@icloud.com>; nancy <nancy@krasne.com>; john
<johncreelectmirisch.com>
Sent: Thu, Apr 28, 2016 8:53 am
Subject: Re: City Cited Violations L’ermitage hotel

Ryan,

I would like to see that information prior to the meeting on May 2.

1



Thank You,
Matti

Original Message
From: Ryan Gohlich <rgohlich@beverlyhills.org>
To: liii Bosse <lilibosse@icloud.com>; Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri <maluzribeverlyhilis.org>
Cc: Nestor Otazu <notazu©beverlyhills.org>; Mahdi Aluzri <maluzribeverlyhiils.org>; George Chavez
<gchavez@beveriyhills.org>; ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc@aol.com>; 10-John Mirisch
<john@reelectmirisch.com>: lorigordon <lorigordon@yahoo.com>; cormans <cormans@earthiink.net>; alan
<alan@blocklaw.net>; Joe <joe@bobometal.com>; howardscottfisher <howardscottfisher@yahoo.com>
Sent: Thu, Apr 28, 2016 8:22 am
Subject: RE: City Cited Violations Lermitage hotel

Hi Liii,

We have received your email (and Matti’s). Nestor and I are pulling the enforcement info and will include it in the staff
report.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlicht6beverlyhills.orq

From: liii Bosse [mailto: lilibosseicloud.com]
Sent: Thursday, April 28, 2016 7:11 AM
To: Matti Bialer; Mahdi Aluzri; Ryan Gohlich
Cc: Nestor Otazu; Mahdi Aiuzri; George Chavez; ilanbialergmail.com; mikaelcaol.com; 10-John Mirisch;
lorigordon@yahoo.com; cormansearthIink. net; alanblockIaw. net; ioe@bobometal.com;
howardscottfisher©yahoo.com; Ryan Gohlich
Subject: Re: City Cited Violations L’ermitage hotel

As per my prior email, please include this information in the PC staff report as well.

I would like confirmation receipt of this request please

Sent from my iPhone

On Apr 28, 2016, at 6:49 AM, Matti Bialer <bialermatti(aol.com> wrote:

Mr. Otazu,

It has been 2 days since I have sent your an email requesting an answer to City Cited Violations for the
L’ermitage Hotel within the last 18 months. lam requesting an answer please. This is a very important
fact that we need to know. We have a hearing on May 2nd and we need this information now.

Please, transparency!

Thank You,
2



Matti Bialer

Original Message
From: Matti Bialer <bialermattiaoI.com>
To: notazu <notazubeverlyhills.orQ>; maluzri <maluzribeverlyhills.orq>; gchavez
<Qchavez(beverlyhills.org>
Cc: ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc(aol.com>; ilibosse <lilibosse(icloud.com>;
nancy <nancvkrasne.com>; john <iohnreelectmirisch.com>
Sent: Tue, Apr 26, 2016 9:20 am
Subject: City Cited Violations Lermitage hotel

Mr. Otazu,

I would like to know if the city has cited the L’ermitage hotel for any violations in the past 1 8months? I
would like an answer to my question please, with the information attached to any cited violation.

Thank You,
Matti Bialer

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Thursday, April 28, 2016 9:15 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: ilanbialer@gmail.com; mikaelc@aol.com; lilibosse@icloud.com; 4-Nancy Krasne; 10-

John Mirisch
Subject: Fwd: City Cited Violations L’ermitage hotel

Ryan,

When will we be receiving the Packet you will be submitting to the planning commission. You had mentioned this week,
weds. Its already thursday and you have not sent us copies of the Planning Commission packet with your staff report.
When will we receive that? Please provide an answer to my question.

Thank You,
Matti

Original Message
From: Matti Bialer <bialermatti@aol.com>
To: rgohlich <rgohlich@beverlyhills.org>
Cc: ilanbialer <ilanbialer@gmail.com>; mikaelc <mikaelc@aol.com>; maluzri <maluzribeverlyhills.org>; gchavez
<gchavez@beverlyhills.org>; lilibosse <lilibosse@icloud.com>; nancy <nancy@krasne.com>; John
<john@reelectmirisch.com>
Sent: Thu, Apr 28, 2016 8:53 am
Subject: Re: City Cited Violations L’ermitage hotel

Ryan,

I would like to see that information prior to the meeting on May 2.

Thank You,
Matti

Original Message
From: Ryan Gohlich <rgohlich©beverlyhills.org>
To: liii Bosse <lilibosse@icloud.com>; Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri <maluzribeverlyhills.org>
Cc: Nestor Otazu <notazu beverlyhills.org>; Mahdi Aluzri <maluzribeverlyhills.org>; George Chavez
<gchavezbeverlyhills.org>; ilanbialer <ilanbialer@gmail.com>; mikaelc <mikaelc@aol.com>; 10-John Mirisch
<johnreelectmirisch.com>; lorigordon <lorigordonyahoo.com>; cormans <cormans@earthlink.net>; alan
<alan@blocklaw.net>; joe <joe@bobometal.com>; howardscottfisher <howardscottfisheryahoo.com>
Sent: Thu, Apr 28, 2016 8:22 am
Subject: RE: City Cited Violations L’ermitage hotel

Hi Liii,

We have received your email (and Matti’s). Nestor and I are pulling the enforcement info and will include it in the staff
report.

Thanks,

Ryan

1



Ryan Gohlich, AICP
Assistant Director? City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
roohlich(Sbeverlvhills.org

From: liii Bosse [mailto: lilibosseicloudcom]
Sent: Thursday, April 28, 2016 7:11 AM
To: Matti Bialer; Mahdi Aluzri; Ryan Gohlich
Cc: Nestor Otazu; Mahdi Aluzri; George Chavez; ilanbialergmail.com; mikaelcaol.com; 10-John Mirisch;
loriqordon@yahoo.com; cormansearthlink. net; alanblocklaw.net; ioebobometal.com;
howardscottfisheryahoocom; Ryan Gohlich
Subject: Re: City Cited Violations LTermitage hotel

As per my prior email, please include this information in the PC staff report as well.

I would like confirmation receipt of this request please

Sent from my iPhone

On Apr 28, 2016, at 6:49 AM, Matti Bialer <bialermattiaol.com> wrote:

Mr. Otazu,

It has been 2 days since I have sent your an email requesting an answer to City Cited Violations for the
L’ermitage Hotel within the last 18 months. lam requesting an answer please. This is a very important
fact that we need to know. We have a hearing on May 2nd and we need this information now.

Please, transparency!

Thank You,
Matti Bialer

Original Message
From: Matti Bialer <bialermattiaol.com>
To: notazu <notazubeverlyhiIls.orq>; maluzri <maluzri(beverIyhilIs.orq>; gchavez
<QchavezbeverIyhilIs.orq>
Cc: ilanbialer <ilanbialerqmail.com>; mikaelc <mikaeIc(aol.com>; lilibosse <lHibosse(icloud.com>;
nancy <nancykrasne.com>; John <iohnreeIectmirisch.com>
Sent: Tue, Apr 26, 2016 9:20 am
Subject: City Cited Violations L’ermitage hotel

Mr. Otazu,

I would like to know if the city has cited the Lermitage hotel for any violations in the past l8months? I
would like an answer to my question please, with the information attached to any cited violation.

Thank You,
Matti Bialer

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Thursday, April 28, 2016 8:54 AM
To: Ryan Gohlich
Cc: ilanbialer@gmail.com; mikaelc@aol.com; Mahdi Aluzri; George Chavez;

lilibosse@icloud.com; 4-Nancy Krasne; 10-John Mirisch
Subject: Re: City Cited Violations Lermitage hotel

Ryan,

I would like to see that information prior to the meeting on May 2.

Thank You,
Matti

Original Message
From: Ryan Gohlich <rgohlichbeverlyhills.org>
To: lili Bosse <lilibosse@icloud.com>; Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri <maluzri©beverlyhills.org>
Cc: Nestor Otazu <notazu@beverlyhills.org>; Mahdi Aluzri <maluzribeverlyhilis.org>; George Chavez
<gchavez©beverlyhills.org>; ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc@aol.com>; 10-John Mirisch
<john@reelectmirisch.com>; lorigordon <lorigordonyahoo.com>; cormans <cormans@earthlink.net>; alan
<alan@blocklaw.net>; Joe <Joe@bobometal.com>; howardscottfisher <howardscottfisher@yahoo.com>
Sent: Thu, Apr 28, 2016 8:22 am
Subject: RE: City Cited Violations L’ermitage hotel

Hi Liii,

We have received your email (and Matti’s). Nestor and I are pulling the enforcement info and will include it in the staff
report.

Thanks,

Ryan

Ryan Gohlich, A1CP
Assistant Director! City Planner
Community Development Department
City of Beverly Hills
455 N Rexiord Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rqohlich(beverlyhills.org

From: liii Bosse [mailto: lilibosseicloud.com]
Sent: Thursday, April 28, 2016 7:11 AM
To: MatU Bialer; Mahdi Aluzri; Ryan Gohlich
Cc: Nestor Otazu; Mahdi Aluzri; George Chavez; iIanbiaIergmail.com; mikaeicaoI.com; 10-John Mirisch;
lorigordonyahoo.com; cormansearthlink. net; aIantblocklaw.net; joe@bobometal.com;
howardscottfisher©yahoo.com; Ryan Gohlich
Subject: Re: City Cited Violations L’ermitage hotel

1



As per my prior email, please include this information in the PC staff report as well.

I would like confirmation receipt of this request please

Sent from my iPhone

On Apr 2$, 2016, at 6:49 AM, Matti Bialer <bialermatti@aol.com> wrote:

Mr. Otazu,

It has been 2 days since I have sent your an email requesting an answer to City Cited Violations for the
Lermitage Hotel within the last 18 months. lam requesting an answer please. This is a very important
fact that we need to know. We have a hearing on May 2nd and we need this information now.

Please, transparency!

Thank You,
Matti Bialer

--Original Message
From: Matti Bialer <bialermattiaol.com>
To: notazu <notazubeverlyhills.orq>; maluzri <maluzribeverIyhills.orq>; gchavez
<gchavezbeverlyhills. org>
Cc: ilanbialer <ilanbialerqmail.com>; mikaelc <mikaelcaol.com>; lilibosse <lilibosseicloud.com>;
nancy <nancykrasne.com>; john <iohnreelectmirisch.com>
Sent: Tue, Apr 26, 2016 9:20 am
Subject: City Cited Violations L’ermitage hotel

Mr. Otazu,

I would like to know if the city has cited the Lermitage hotel for any violations in the past l8months? I
would like an answer to my question please, with the information attached to any cited violation.

Thank You,
Matti Bialer

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Monday, April 25, 2016 7:26 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: ilanbialer@gmail.com; mikaelc@aol.com; lilibosse@icloud.com; 4-Nancy Krasne; 10-

John Mirisch
Subject: Re: L’ermtage Heating May 2

Ryan,

Please make absolute sure you include my email and photos dated 4/23/16 of the hotel illegally using their outdoor patio
for the Planning Commissioners packet for the May 2 hearing.

I hope the planning department is not planning on using documents that are 17 years old in reference to a new CUP for
the hotel. The changes over the last 17 years are immense. The city has to make new findings in reference to allowing
an outdoor patio to disturb the neighborhood.

Thank You,
Matti Bialer

—-Original Message—---
From: Ryan Gohlich <rqohlichbeverlyhills.orc>
To: MaUi Bialer <bialermatti(aol.com>; Andre Sahakian <asahakianbeverlyhills.org>; Mahdi Aluzri
<maluzribeverlyhills.org>; George Chavez <gchavez(äbeverlyhills.org>
Cc: ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc(aol.com>; lilibosse <lilibosseicloud.com>; 4-Nancy Krasne
<nancykrasne.com>; 10-John Mirisch <iohnreelectmirisch.com>
Sent: Sun, Apr 24, 2016 9:03 am
Subject: RE: Lermtage Hearing May 2

Hi Matti,

We will email you the complete planning commission packet, inclusive of all the correspondence, as soon as is distributed
to the commission. Distribution will likely be on Tuesday or Wednesday this week.

Thanks,

Ryan

Sent from my Verizon, Samsung Galaxy smartphone

Original message
From: Matti Bialer <bialermatti(aol.combialermaffi@aolcom>
Date: 4/24/16 8:13 AM (GMT-08:00)
To: Ryan Gohlich <rgohlichäbeverlyhills.orgrgohlichbeverIyhills.org>, Andre Sahakian
<asahakian(beverlyhills.orgasahakianbeverlyhills.org>, Mahdi Aluzri
<maluzribeverlyhills.orgmaluzribeverlyhills.org>, George Chavez
<qchavezebeverlyhills.orggchavez@beverlyhills.org>
Cc: ilanbialergmail.comilanbialer@gmail.com, mikaelcaol.commikaelc@aol.com,
lilibosseicloud.comlilibosse@icloud.com, 4-Nancy Krasne <nancykrasne.comnancy@krasne.com>, 10-John Mirisch
<iohnereelectmirisch.comiohn@reelectminsch.com>
Subject: L’ermtage Hearing May 2

Ryan,

1



I would like to receive copies of the new and additional documents that will be submitted to the planning commission for
the May 2nd hearing.

Thank You,
Matti Bialer

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.

2



Ryan Gohlkh

From: Matti Bialer <bialermatti@aol.com>
Sent: Sunday, April 24, 2016 8:14 AM
To: Ryan Gohlich; Andre Sahakian; Mahdi Aluzri; George Chavez
Cc: ilanbialer@gmail.com; mikaelc@aol.com; lilibosse@icloud.com; 4-Nancy Krasne; 10-

John Mirisch
Subject: L’ermtage Hearing May 2

Ryan,

I would like to receive copies of the new and additional documents that will be submitted to the planning commission for
the May 2nd hearing.

Thank You,
Matti Bialer

1



Ryan Gohlich

From: MaUi Bialer <bialermatti@aol.com>
Sent: Saturday, April 23, 2016 11:39 AM
To: Ryan Gohlich; Andre Sahakian; Mahdi Aluzri; George Chavez; 6-Laurence Wiener
Cc: ilanbialer@gmaiLcom; mikaelc@aol.com; lilibosse@idoud.com; 4-Nancy Krasne; 10-

John Mirisch; lorigordon@yahoo.com; cormans@earthlink.net; alan@blocklaw.net;
joe@bobometal.com; howardscottfisher@yahoo.com

Subject: L’ermitge outdoor restaurant patio being used 4/23/16 11am
Attachments: IMG_0315.PNG; 1MG0314,PNG; IMG_0313.PNG; IMG_0312.PNG; IMG_031&PNG

City staff and officials,

The lermitage was ordered to cease usage of the outdoor patio due to the expiration of their CUP. Attached find photos
of the outdoor patio being used by patrons.
Everyone needs to see how the hotel follows instructions. Then you will understand what the residents have been going
through.

Thank You,
Mail I Bialer

Sent from my iPhone

1
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Friday, April 22, 2016 12:12 PM
To: Ryan Gohlich; Andre Sahakian; lwienner@rwglaw.com; Mahdi Aluzri; George Chavez
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; mikaelc@aol.com
Subject: Fwd: RENEWAL CUP l’ermitage

Ryan,

Please explain why the Lermitage hotel is exempt from CEQA.

Thank you

-----Original Message——
From: Laurence S. Wiener <LWienerrwglaw.com>
To: Maffi Bialer <bialermatti@aol.com>
Sent: Fri Apr 22, 2016 12:01 pm
Subject: RE: RENEWAL CUP Vermitage

Mr. Bialer,

Thank you for your email correspondence. In answer to your question, in the case of Conditional Use Permits
(CUPs) and Development Plan Review applications (DPRs), neither the City’s codes nor State law require any
specific studies. Studies may be necessary pursuant to the California Environmental Quality Act (CEQA)
unless the project qualifies for one or more CEQA exemptions. As you may have seen by the notice which
appeared in the newspapers, staffs analysis concluded that the present project qualifies as categorically exempt
from CEQA.

That said, the Planning Commission can request any studies that it deems necessary in order to determine
whether the findings required to approve a CUP and DPR can be made.
Should you believe that specific studies are necessary to inform the Planning Commission’s consideration of the
applications, you could draft a letter to the Planning Commission to recommend those studies, appear at the
Planning Commission meeting to make that suggestion, or both. Staff will provide all correspondence received
regarding the matter to the Planning Commission for its consideration.

I would be happy to discuss this with you further if you would like to give me a call. I can be reached at 310-
285-1055.

(The Planning Commission and senior staff were blind copied.)

From: liii Bosse [mailto: lilibossecicloud.com]
Sent: Friday, April 22, 2016 10:09 AM
To: Matti Bialer; Laurence S. Wiener
Cc: maluzriebeverIyhills.orqmaluzri@beverlyhills.org; achavezbeverlyhills.orggchavez@beverlyhills.org;
rgohlichebeverlyhills.orgrgohlich@beverlyhills.org; asahakianbeverlyhills.orpasahakian@beverlyhills.org;
lwiennerbeverlyhills.orglwienner@beverlyhills.org; ilanbialergmail.comilanbialer@gmail.com;
mikaelc@aol.commikaelc@aol.com; Lori Gordon; Farshid Joe Shooshani; howard fisher; Craig corman; alan block; John
Mirisch
Subject: Re: RENEWAL CUP lermitage
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Larry, as city attorney please address these questions and include the planning commission on the response..

Thanks!

Sent from my iPhone

On Apr 22, 2016, at 9:33 AM, Matti Bialer <bialermatti@aol.com> wrote:

City officials and staff,

I would like an answer to my question as soon as possible. How can the city of beverly hills allow a new
CUP without all the required by law studies, prior to allowing a CUP.
Previous studies were done approximately 17 to 18 years ago. Things have changed over the
years. Let’s follow the LAW OF THE LAND and do what is the legal process.

The hotel is obviously following their own agenda, and the city is allowing this illegal behavior with
granting them more additional outdoor uses that disturb the whole area surrounding the hotel, In the past
year, the city has allowed the hotel a second outdoor patio for dining. WHY? With out public hearing?
More outdoor spaces to disturb the community.
Its time the City conducted itself in a legal and upstanding manner.
Our tax dollars are paying extremely high salaries to staff that are obviously not enforcing the laws of our
city. Hiding behind closed doors to make deals happen and excuses for their mistakes. Let the city staff
take responsibilities for their horrible errors.

When will city staff and officials protect the residents that abide by the city laws instead of a hotel that
violates an expired CUP. It’s not the city’s responsibility to renew a CUP, It’s the duty of the holder.

Remember the hotel is supposed to be an apartment building not a hotel with the capacity of thousands
of guests partying on the rooftop with amplified music heard 1/2 mile away.

City of Beverly Hills, follow the laws that govern our city. Don’t continue this big mess by not
following legal procedures.

Thank you,
Matti Bialer
Owner and resident for 45 yrs at 9297 Burton Way.

Click here to report this email as spam.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aoLcom>
Sent: Friday, April 22, 2016 11:49 AM
To: Mahdi Aluzri; George Chavez; Ryan Gohlich; Andre Sahakian; lwiener@aol.com
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; mikaelc@aol.com
Subject: Public hearing May 2,2016 Planning Commission

City officials and staff,

I want to make sure that all of my emails,photo’s and video’s of the hotel violations and disturbances will be submitted to
the planning commission for the May 2, public hearing. Since we were not able to discuss any issue’s the residents have
at the last planning commission meeting, will our submissions be brought to the meeting on May 2nd?

Please respond with an answer.

Thank You,

Matti Bialer

--—-Original Message——-
From: lili Bosse <lilibosseicloud.com>
To: MaUi Bialer <bialermattiaol.com>; larry wiener <lwienerrwglaw.com>
Cc: maluzn <maluzribeverlyhills.org>; gchavez <cchaveztbeverlvhills.orcp; rgohlich <rpohlichbeverlyhills.org>;
asahakian <asahakianbeverlyhills.orq>; Iwienner <lwiennerbeverlyhills.org>; ilanbialer <ilanbialergmail.com>;
mikaelc <mikaelc(aol.com>; Lori Gordon <loriQordon(yahoo.com>; Farshid Joe Shooshani <ioebobcometal.com>;
howard fisher <howardscottfishervahoo.com>; craig corman <cormansearthlink.net>; alan block
<alanblocklaw. net>; John Mirisch <iminsch(beverlyhills.org>
Sent: Fri, Apr 22, 2016 10:09 am
Subject: Re: RENEWAL CUP l’ermitage

Larry, as city attorney please address these questions and include the planning commission on the response..

Thanks!

Sent from my iPhone

On Apr 22, 2016, at 9:33 AM, Matti Bialer bialermattiaol.com> wrote:

City officials and staff,

I would like an answer to my question as soon as possible. How can the city of beverly hills allow a new
CUP without all the requited by law studies, prior to allowing a CUP.
Previous studies were done approximately 17to 18 years ago. Things have changed over the
years. Let’s follow the LAW OF THE LAND and do what is the legal process.

The hotel is obviously following their own agenda, and the city is allowing this illegal behavior with
granting them more additional outdoor uses that disturb the whole area surrounding the hotel. In the past
year, the city has allowed the hotel a second outdoor patio for dining. WHY? With out public hearing?
More outdoor spaces to disturb the community.
Its time the City conducted itself in a legal and upstanding manner.
Our tax dollars are paying extremely high salaries to staff that are obviously not enforcing the laws of our
city. Hiding behind closed doors to make deals happen and excuses for their mistakes. Let the city staff
take responsibilities for their horrible errors.

1



When will city staff and officials protect the residents that abide by the city laws instead of a hotel that
violates an expired CUP. It’s not the city’s responsibility to renew a CUP, It’s the duty of the holder.

Remember the hotel is supposed to be an apartment building not a hotel with the capacity of thousands
of guests partying on the rooftop with amplified music heard 1/2 mile away.

City of Beverly Hills, follow the laws that govern our city. Don’t continue this big mess by not
following legal procedures.

Thank you,
Matti Bialer
Owner and resident for 45 yrs at 9297 Burton Way.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent; Friday, April 22, 2016 9:34 AM
To: Mahdi Aluzri; George Chavez; Ryan Gohlich; Andre Sahakian; lwienner@beverlyhills.org
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; mikaelc@aol.com
Subject: RENEWAL CUP l’ermitage

City officials and staff,

I would like an answer to my question as soon as possible. How can the city of beverly hills allow a new CUP without all
the requited by law studies, prior to allowing a CUP.
Previous studies were done approximately 17 to 18 years ago. Things have changed over the years. Let’s follow the
LAW OF THE LAND and do what is the legal process.

The hotel is obviously following their own agenda, and the city is allowing this illegal behavior with granting them more
additional outdoor uses that disturb the whole area surrounding the hotel. In the past year, the city has allowed the hotel
a second outdoor patio for dining. WHY? With out public heating? More outdoor spaces to disturb the community.
Its time the City conducted itself in a legal and upstanding manner.
Out tax dollars are paying extremely high salaries to staff that are obviously not enforcing the laws of our city. Hiding
behind closed doors to make deals happen and excuses for their mistakes. Let the city staff take responsibilities for their
horrible errors.

When will city staff and officials protect the residents that abide by the city laws instead of a hotel that violates an expired
CUP. It’s not the city’s responsibility to renew a CUP, It’s the duty of the holder.

Remember the hotel is supposed to be an apartment building not a hotel with the capacity of thousands of guests partying
on the rooftop with amplified music heard 1/2 mile away.

City of Beverly Hills, follow the laws that govern out city. Don’t continue this big mess by not following legal procedures.

Thank you,
MaUi Bialer
Owner and resident for 45 yrs at 9297 Burton Way.
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Andre Sahakian

From: Matti Bialer <bialermatti@aol.com>
Sent: Tuesday, April 12, 2016 6:08 AM
To: Ryan Gohlich; Andre Sahakian
Subject: Fwd: L’ermitage videos

These were also sent to Andre and yourself. Make sure they are included for the planning commission hearing.

Thanks,
MaUi

-—Original Message—---
From: Matti Bialer <.jjaUiaol.conp
To: asahakian <asahakianbeverlyhills.org>
Sent: Wed, Apr 6, 2016 6:45 pm
Subject: Fwd: L’ermitage videos

-----Original Message-—--
From: MaUi Bialer <jerfl2attiaoLcom>
To: Ryan Gohlich
Sent: Wed, Apr 6, 2016 6:15 pm
Subject: L’ermitage videos

Download Attachment
Available until May 6, 2016

Please submit to planning commission for April 14th meeting
Thanks
MaUi

Click to Download
IMG_0008MOV

o bytes

Click to Download
61 926E99-8282-4F95-95C0-EBE98930EB64MOV

o bytes

Click to Download
IMG_0079,MOV

O bytes

Sent from my iPhone
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Andre Sahakian

From: Matti Bialer <bialermatti@aol.com>
Sent: Tuesday, April 12, 2016 6:06 AM
To: Ryan Gohlich; Andre Sahakian
Subject: Fwd: L’ermitage videos

These were sent to Andre as well. Make sure these are included for the Planning Commission hearing

—Original Message—
From: Matti Bialer <bialermatticaol.com>
To: asahakian <asahakianbeverlyhills.org>
Sent: Wed, Apr 6, 2016 6:45 pm
Subject: Fwd: L’ermitage videos

-—-Original Message--—-
From: Matti Bialer <ejmafliaolco>
To: Ryan Gohlich
Sent: Wed, Apr 6, 2016 6:09 pm
Subject: L’ermitage videos

Download Attachment
Available until May 6, 2016

Submit to planning commission
Thanks
Matti

Click to Download
1MG0169.MOV

o bytes

Click to Download
IMG_0079MOV

o bytes

Click to Download
1 F061 DOE-96B4-40B7-BE9F-01 991 9E2AD49.MOV

0 bytes

Click to Download
MGO1 70MOV

o bytes

1



Sent from my iPhone
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Andre Sahakian

From: Matti Bialer <bialermatti@aoLcom>
Sent: Monday, April 11, 2016 654 PM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez; han; mikaelc@aol.com;

lilibosse@icfoud.com; 4-Nancy Krasne; Andre Sahakian
Subject: L’ermitage deliveries
Attachments: Afl00001.htm; ATT00002.htm; Afl00003.htm

Download Attachment
2Q1



Andre Sahakian

From: Matti Bialer <bialermatti@aol.com>
Sent: Monday, April 11, 2016 6:20 PM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez; Andre Sahakian
Cc: lilibosse@icloud.com; 4-Nancy Krasne; iianbialer@gmail.com; mikaetc@aol.com
Subject: Fwd: L’ermitage videos

Ryan,

sent you more than 3 video’s. Where is the video of the truck blocking our garages, engine on for 30 minutes???
Let me know.
Thanks,
Matti

-—Original Message——-
From: Matti Bia let <jeLrnattiaol.cQrn>
To: rgohlich <rgohlichbeverlvhills.or>; maluzri iuzri bevrIyhills.or>; gchavez <yeyelhjjjsr>;
asahakian
Cc: lilibosse <lilibosseicloud.com>; nancy <nancykrasne.com>; ilanbialer <ii bialergmaiLcom>; mikaelc
<rnjjelcaol.cfl2>
Sent: Mon, Apr11, 2016 5:58 pm
Subject: Fwd: L’ermitage videos

Ryan,

You have not submitted these video’s.

-—--Original Message——
From: MaUi Bialer <bialermatti(aol,com>
To: Ryan Gohlich <rgohlichbeverlvhillsq>
Sent: Wed, Apr 6, 2016 6:09 pm
Subject: L’ermitage videos

Download Attachment
016

Submit to planning commission
Thanks
MaUi

Click to Download
IMG_0169MOV

o bytes

Click to Download
IMG_0079 MOV

o bytes

1



Cllck to Down’oad
1 F061 DOE96B44OB7-BE9RO1 991 9E2AD49 MOV

o bytes

Cllck to Download
MGOI7OMOV

o bytes

Sent from my iPhone
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Andre Sahakian

From: Matti Bialer <bialermatti@aol.com>
Sent: Monday, April 11, 2016 5:59 PM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez; Andre Sahakian
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; mikaelc@aol.com
Subject: Fwd: Lermitage videos

Ryan,

You have not submitted these videos.

-Original Message—---
From: MaUi Bialer <jerrnattiaol.coji>
To: Ryan Gohlich <rgohlichbeverlvhills.om>
Sent: Wed, Apr 6, 2016 6:09 pm
Subject: Lermitage videos

Download Attachment
016

Submit to planning commission
Thanks
Matti

Click to Download
1MG 0169 MOV

0 bytes

Click to Download
lMGO079MOV

0 bytes

Click to Download
1 F061 DOE-96B4-40B7-BE9F-01 991 9E2AD49MOV

0 bytes

Click to Download
IMG_Ol 70MOV

0 bytes

Sent from my iPhone
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Andre Sahakian

From: Matti Bialer <bialermatti@aol.com>
Sent: Monday, April 11, 2016 5:56 PM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez; Andre Sahakian
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; mikaelc@aol.com
Subject: Fwd: L’ermitage videos

Ryan,

You have not submitted these video’s.

——Original Message-——
From: Matti Bialer <jerfl1affiaoLcofl1>
To: Ryan Gohlich <rgohlichbeverlyhiHsorQ>; Sahakian Andre <1sianbeve!:lhills.2ra>
Sent: Wed, Apr 6, 2016 7:11 pm
Subject: L’ermitage videos

Download Attachment
016

Please submit to planning commission for meeting
Thanks

Click to Download
(MG 01 70MOV

O bytes

Click to Download

COCEF1 8C-6F2C-47D0-9E5D-DF9B6D2CB65A.MOV
0 bytes

Sent from my iPhone
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Ryan Gohhch

From: Mafti Bialer <bialermatti@aol.com>
Sent Monday, April 11, 2016 11:39 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez Andre Sahakian
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; mikaelc@aol.com
Subject: Re: L’Ermitage Planning Commi5sion Staff Report

Ryan,

Not only are my photo’s missing, my emails and concerns sent to your department are also missing. You have submitted
Mlkael’s emails but not mine. The photo’s you sent do not make any impact on the commissioners unless they see the
volume of photo’s that have been submitted. You send one picture of our garages being blocked and the many pictures ofdelivery trucks parked in a NO PARKING ZONE.

My major concerns are blocking our garages to accommodate their deliveries, piercing back beeping alarms from delivery
trucks all day and night 24/7. Noise from their outdoor patio and outdoor rooftop events. AMPLIFIED MUSIC which
should not be allowed anywhere in a residential zone. Violating all the hours allowed by the current CUP.
The picture of the hotel re-setting up the old dining area with tables and chairs, where is that picture??? As soon as we
turn our heads the hotel is extending their usage They follow NO LAWS or RULES. They are extremely arrogant and do
whatever suits them.
Now the planning department is prepared to give them extended privileges when they cannot perform under their current
CUP’s.

And these sanctions you speak of, who is going to enforce the violations???? Police can’t, Code Enforcement can’t, so
am I going to be your city policeman?

Mali Bialer

Original Message
From: Ryan Gohlich <rgohlich@beverlyhills.org>
To: Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri <maluzri@beverlyhills.org>; George Chavez
<gchavez@beverlyhills.org>; WebCBH MAYORANDCITYCOUNCIL <MAYORANDCIYCOUNCI@beverlyhiIls.org>;
Andre Sahakian <asahakian@beverlyhills.org>
Cc: lilibosse <lilibosse@icloud.com>; 4-Nancy Krasne <nancy@krasne.com>; ilanbialer <ilanbialer@gmail.com>; mikaelc
<mikaelc@aol.com>; Susan Healy Keene <skeene@beverlyhills.org>
Sent: Man, Apr 11, 2016 10:58 am
Subject: RE: L’Ermitage Planning Commission Staff Report

Hi Matti,

I’ve been going through and comparing the packet materials to the emails you sent me, and while it appears that most
of the emails were included, some apparently did not transfer through when I forwarded the entire package of emails to
Andre for inclusion in the packet. The packet includes over 50 pages of email correspondence, and the photos that are
included appear on pages 26, 27, 60, 61, 62, 63, 64, 69, and 70. I sincerely apologize that some of them were not
included, and want to be clear that we are in no way trying to protect the hotel or prevent the Planning Commission
from seeing all the photos. We will be preparing a separate memo to the Planning Commission with the additional
photos, and will distribute that later today. Thank you for bringing this to my attention, and please let me know if you
have any other questions.

Ryan

Ryan Gohlich, AICP
Assistant Director I City Planner

1



Community Development Department
City of Beverly Hilts
455 N. lexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1718
Fax: (310) 858-5966
rpoNich@beverlvhills.om

From: MaUI Blaler
Sent: Monday, Apr11 11, 2016 10:13 AM
To: Ryan Gohllch; Mahdl AIuzri; George Chavez; WebCBH MAYORANDCTtYCOUNCIL; Andre Sahakian
Cc: lIIIbossecidoud.cpm; 4-Nancy Krasne; llanbialer@gmail.com: mikaelc(aoI.cpm
Subject: Re: L’Errnitage Planning Commission Staff Report

Ryan and Andre,

Now I know that you at the planning department are not doing your job In a transparent way. I specifically asked if my
photos and emalls would be In included in the packet for the Planning Commission Hearing. Where are all my emails to
you??? Why have you not included the March 27th email to you Ryan with 20 different deliveries blocking our
garages. March 27th email with hotel employees taking breaks on our property, talking on phones under tenants
windows. Pictures of speakers in there outdoor dining area., etc, etc.
I have submitted a lot of photo’s with violations, where are they in the packet you submitted?

lam very angry at the planning dep’t. for protecting the hotel, and not submitting all the violations to the commission.

Matti Bialer

-----Original Message-----
From: Andre Sahakian <asahakian@beverlyhills.org>
To: bialermatti <bialermatti@aot.com>; mikaelc <mikaelc@ aoLcom>; ilanbialer <jjbialr@gail.cQjI>
Cc: Ryan Gohlich <jgjchbeills.or>
Sent: Fri. Apr 8, 2016 9:28 pm
Subject: L’Ermftage Planning Commission Staff Report

Good evening,

Please see attached for the staff report on the L’Ermitage Hotel Item for the April 14th Planning Commission meeting. You
can view the full agenda by ciljjngj!erf.

Please let me know If you have any questions.

Regards,

Andre Sahakian
Associate Planner
(310) 285-1127

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act
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Ryan Goblich

From: MaUi Bialer <bialermafli@aol.com>
Sent: Monday, April 11, 2016 10:27 AM
To: Ryan Gohlich
Cc: lilibosse@icloud.com; 4-Nancy Krasne; itanbialer@gmail.com; mikaelc@aol.com
Subject Fwd: L’ermitage deliveries blocking garages

RYAN,

Why is this not in the planning commission packet???? Why are you not showing the Planning commission the truth of
what goes on here next to the hotel.

Matti

-—-Original Message—--
From: MaUi Bialer <biatermafti@aol.com>
To: rgohlich <rgohlich@beverlyhills.org>
Sent: Sun, Mar 27, 2016 12:12 pm
Subject: Fwd: L’ermitage deliveries blocking garages

--—Original Message-----
From: Matti Bialer <bialermafli@aol.com>
To: maluzri < uri@pyer1yhlllsg>; gchavez <gebeverlhilIs>
Cc ilanbialer <anbaler@qrna corn>, mikaelc <rnikaeic@aol corn>
Sent: Sun, Mar 27, 2016 12:10 pm
Subject: Fwd: L’ermitage deliveries blocking garages

FYI

Original Message-—--
From Math Braler <balerrnatb@aol corn>
To: nancy <nancy@krasne.com>; lilibosse <Iilibosse@icloud.com>
Sent: Sun, Mar27, 2016 11:43 am
Subject: L’ermitage deliveries blocking garages

Nancy and Lili,

I wanted to show you what the L’ermitage does with their delivery trucks. I have hundreds of pictures of blocking our
garages in the alley. I have tenants that have moved out because of the many violations of the Hotel. The delivery trucks
are left engines running, back beeping all day long. They are allowed deliveries during the week from 9am to 9pm and
weekends 9am to 8pm. We can’t get a break from the noise. The delivery trucks move our garbage cans
to accommodate the deliveries, therefor making it difficult to access the garbage cans.

I have video’s that I have sent Ryan Gohlich and Mahdi Aluzri. with trucks delivering before 7am and trucks blocking the
garages for 30 minutes at 7:15pm. L’ermftage has also in the past, broken down their rooftop parties at midnight. Police
are called, they do not tell them to stop loading their trucks.

1



The delivery trucks ate also parking in a NO PARKING zone on Foothill. Disturbing the flow of traffic

I don’t want to overwhelm you with complaints, I know you are aware of the violations. I just wanted you to see pictures of
what is going on. The minute you turn your head the other way, the hotel started to set the old outdoor restaurant with
tables and chairs. This photo was also sent to city officials.
They were going to have 2 outdoor patios!

Its too bad that an upstanding resident has to constantly police the L’ermitage due to the disturbances of the residential
neighborhood.

Thank you for your support, I admire the hard work of the council

Sincerely,

MatH Biater

310 804-7008

2
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent Monday, April 11, 2016 10:13 AM
To: Ryan Gohllch; Mahdi Aluzri; George Chavez; WebCBH MAYORANDQTVCOUNaL; Andre

Sahakian
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; mikaelc@aol.com
Subject: Re: L’Ermitage Planning Commission Staff Report

Ryan and Andre,

Now I know that you at the planning department are not doing your job in a transparent way. I specifically asked if my
photos and emails would be in included in the packet for the Planning Commission Heating. Where are all my emails to
you??? Why have you not included the Match 27th email to you Ryan with 20 different deliveries blocking out
garages. March 27th email with hotel employees taking breaks on our property, talking on phones under tenants
windows. Pictures of speakers in there outdoor dining area., etc, etc.
I have submitted a lot of photo’s with violations, where are they in the packet you submitted?

lam very angry at the planning dep’t. for protecting the hotel, and not submitting all the violations to the commission.

Matti Bialer

-----Original Message--—-
From: Andre Sahakian
To bialermatti <bialermatti@aol corn>, mikaelc <mikaelc@aol corn>, ilanbialer <ilanbialer@arnail corn>
Cc: Ryan Gohlich <roohlich@beverlyhills.org>
Sent: Fri, Apr 8, 2016 9:28 pm
Subject: L’Ermitage Planning Commission Staff Report

Good evening,

Please see attached for the staff report on the L’Ermltage Hotel Item for the April 14th Planning Commission meeting. You
can view the full agenda by cijckio here.

Please let me know If you have any questions.

Regards,

Andre Sahakian
Associate Planner
(310) 285-1127

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-malls will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.



Ryan Gohlich

From: MaUi Bialer <bialermafti@aol.com>
Sent: Friday, April 08, 2016 1:02 PM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Subject L’ermitage delivery NO PARKING ZONE
Attachments: IMG_O26LPNG; IMG_0262.PNG; IMG_0263.PNG

RYAN,

Illegal loading continues right now 4/8/16 Blocking traffic.

NO PARKING ZONE
Foothill/Alley

Sent from my iPhone
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Thursday, April 07, 2016 6:56 PM
To: Ryan Gohlich
Subject Re: Lili Bosse request for Planning Commission hearing

Ryan,
Are my emails included in the commission packet?
You only mentioned photos and videos.
Thank you
Matti

Sent from my iPhone

On Apr 7, 2016, at 1:27 PM, Ryan Gofflich wrote:

Yes, we will be providing all of the information you have sent us to the Planning Commission. The
photos will be included in the printed Planning Commission packet, and the videos will be emailed
separately.

Ryan

Ryan Gohlich, AICP
Assistant Director! City Planner
Community Development Department
City at Beverly Hills
455 N. Rextord Dr.
Beverly Hilts, CA 90210
Direct: (310)285-1118
Fac (310) 858-5966
raohisi,ObevrlyhiIts.orq

From: Maui Bialer
Sent: Thursday, AprIl 07, 2016 1:25 PM
To: Ryan Gohlich; Andre Sahakian
Cc: fiflkjirl@gmjhçgm rnj1c@icom
Subject: Uli Bosse request for Planning Commission hearing

Ryan & Andre

Are you going to include all my photo’s and videos and emails I have sent you??? Please verify this.

Thank You,
Matti Bialer

Original Message-----
From: lilibosse <Iilibpsse@icloud.com>
To: Matti Bialer <jraUi aot.com>; george chavez <Qchavez@beverivhills.orQ>; Mahdi Aluzri
<ri@bvjvjijllQrg>; Ryan Gohlich <gjjch@beverihillso>
Sent: Mon, Mar 28, 2016 9:43 am
Subject: Re: L’ermitage deliveries 6:55 am

1



Please make sure that all photos and violation concems..emails etc..is included in the Planning
Commission packet

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E
mails will be treated as a Public Record per the California Public Records Act, and may be
subject to disclosure pursuant to the terms, and subject to the exemptions, of that Act.

2



Ryan Gohlich

From: Maffi Bialer <bialermafli@aol.com>
Sent: Thursday, April 07, 2016 2:15 PM
To: Ryan Gohlich
Subject: Re: Liii Bosse request for Planning Commission heating

Thank You!

—Original Message—
From: Ryan Gohlich <rgohflch@beverlyhills.org>
To: MaUi Bialer <bialermatti@aol.com>; Andre Sahakian casahakian©beverlyhills.org>
Cc: lianbialer <ilanbialergmall.com>; mikaelc <mikaelc@aol.com>
Sent: Thu, Apr 7, 2016 1:28 pm
Subject: RE: Liii Bosse request for Planning Commission heating

Yes, we will be providing all of the information you have sent us to the Planning Commission. The photos will be
included in the printed Planning Commission packet, and the videos will be emailed separately.

Ryan

Ryan Gohiich, AICP
Assistant Director I City Planner
Community Development Department
City of Bevey Hills
455 N. Rexford Dr.
Beverty Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlidibevertvhHls.or

From: MaW Bialer [mallto:bialermaW@aol.com]
Sent: Thursday, April 07, 2016 1:25 PM
To: Ryan Gohlich; Andre Sahakian
Cc: IIanbIalertgmaii,com; mikaelcaoLcom
Subject: Lili Bosse request for Planning Commission hearing

Ryan & Andre

Are you going to include all my photos and videos and emails I have sent you??? Please verify this.

Thank You,
Matti Bialer

—Original Message—
From: lilibosse <lilibosse(icioud.com>
To: MaW Bialer <bialermaUiapl.com>; george chavez <gchavez(bevetJvhills.orn>t Mahdi Aluzri
<maluzribeverlvhills.orp>; Ryan Gohlich <rQohlichbeverlyhills.prQ>
Sent: Mon. Mar 28, 2016 9:43 am
Subject: Re: L’ermitage deliveries 6:55 am

Please make sure that all photos and violation concern s..emails etc..is included in the Planning Commission packet

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a



Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act
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Ryan GohEich

From: Matti Bialer <bialermatti@aol.com>
Sent Wednesday, April 06, 2016 11:26 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez; WebCBH MAYORANDCflYCOUNQL
Cc: ilanbialer@gmail.com; mikaelc@aoLcom; lilibosse@idoud.com; 4-Nancy Krasne
Subject: BH Planning Commission Meeting April 14, 2016
Attachments: BH Planning Commission Meeting April 14, 2016.pdf

City staff, Mayor and City Council,Planning Commission,

Attached please find residents letter, police log, and residents petition in reference to the L’ermitage hotel.

1



APRIL 6, 2014

Dear Beverly Hills Planning Commission and Staff,

We would like to bring to your attention the following information regarding the L’Ermitage Hotel,
which is operating under several CUPs as a non-conforming commercial use in the middle of a
residential neighborhood. Please see attached police call log for the hotel address and
attached petition.

The LErmitage property was originally built as a multi-family residential building and slowly
began its non-conforming nature in an intentional and planned manner converting into
commercial uses that have brought and continue to bring disruption, noise pollution, congestion.
traffic, crime, inconvenience, burdens, vandalism, headaches and heartaches to the residents of
the city that live near the hotel. Additionally, these operations and violations place burdens on
the various city departments (including but not limited to the City Council, City Manager,
Planning Department, Code Enforcement, Police Department, and Traffic Department) and are
seriously out of proportion to any benefits the city might receive in return (including tax revenue
sharing and fees). The CUPs were created to maintain a residential nature to the
neighborhood. At first slowly, and now mote rapidly, the residential nature has been eaten
away and the hotel is a blatant commercial operation, with a fully public restaurant, constant
partying by guests and visitors, constant traffic, constant noise, etc. There is mote of nightclub
environment that has been created, and with that comes more noise, traffic, inconvenience,
crime and many other negative conditions that directly and indirectly disturb and inconvenience
the residents of the neighborhood and ultimately cost everyone money in the form of city
services requited to monitor and police this type of use, and ultimately the deterioration of
property values. We have personally witnessed and been exposed to MUCH NOISE AND
DISRUPTION DURING THE DAY AND NIGHT, public Intoxication, illegal drug use (including
the smoke from Illegal substances entering our homes both from room balconies and public
hotel spaces), littering, persons urinating/defecatinglvomiting on private and public property,
blocking of access to parking garages, etc. It is not just the guests and visitors, vendors and
employees also disturb the peace.

How did this happen and why is it being allowed? The hotel has and is accelerating direct
violations of the CUPs in place and other city laws and regulations. These are wanton and
willful violations, knowingly and openly committed by the hotel. L’Ermitage does not have any
repercussions for these infractions and violations and is rewarded by receiving further approvals
that make the situation even worse for the residents. How can you allow this to happen?
Changes and approvals are granted in back room dealings, the residents are not informed and
made a part of the process as is required in the instances of non-conforming uses. This defies
all logic.

The hotel is now requesting that it’s CUPs be renewed and further modifications be made. We
believe that the hotel’s CUPs should be modified. ..by rolling them back so that the residential



nature of the neighborhood is protected in a better and more viable way and the hotel becomes
a better citizen in the community. Please immediately implement rules and procedures to insure
that there are mechanisms in place that insure that the residential nature that surrounds the
hotel is maintain in an appropriate manner. Please insure that there is monitoring in place to
guarantee the hotel remains in compliance, and if not that violations are dealt with in a serious
and timely manner. You have the responsibility and power to fix this.

Beverly Hills has always been know as great place to live, a peaceful place with first class
shops and merchants, top rated restaurants, top notch medical providers, great schools, amongmany other wonderful attributes. Are we now on the road to creating a nightclub and nightlife
district in midst of our residential neighborhoods? Lets insure that the quality of our city be
maintained.

The residents are upset. If we dont raise our voices we will not be heard. We have signed a
petition and many more will follow. Our voices will get louder, just as the noise from the hotel
gets louder. Please listen.

CONCERNED RESIDENTS OF BEVERLY HILLS



CALLS FOR SERVICE FOR 9291 BURTON WAY JANUARY 1 THROUGH APRIL 1, 2016

3/10/2016 7:05 9291 BURTON WAY, BEVERLY HILLS
3/8/2016 6:55 9291 BURTON WAY, BEVERLY HILLS

3/3/2016 10:25 9291 BURTON WAY, BEVERLY HILLS
3/3/2016 9:51 9291 BURTON WAY, BEVERLY HILLS

2/26/2016 12:56 9291 BURTON WAY, BEVERLY HILLS
2/24/2016 11:19 9291 BURTON WAY, BEVERLY HILLS
2/23/2016 20:35 9291 BURTON WAY, BEVERLY HILLS
2/20/2016 12:39 9291 BURTON WAY, BEVERLY HILLS
2/20/2016 12:08 9291 BURTON WAY, BEVERLY HILLS
2/12/2016 20:53 9291 BURTON WAY, BEVERLY HILLS
2/12/2016 19:23 9291 BURTON WAY, BEVERLY HILLS
2/12/2016 15:19 9291 BURTON WAY, BEVERLY HILLS
2/12/2016 14:31 9291 BURTON WAY, BEVERLY HILLS
2/11/2016 11:15 9291 BURTON WAY, BEVERLY HILLS
2/10/2015 12:45 9291 BURTON WAY, BEVERLY HILLS

2/10/2016 6:56 9291 BURTON WAY, BEVERLY HILLS
1/30/2016 10:49 9291 BURTON WAY, BEVERLY HILLS
1/28/2016 13:28 9291 BURTON WAY, BEVERLY HILLS
1/27/2016 11:02 9291 BURTON WAY. BEVERLY HILLS
1/26/2016 10:05 9291 BURTON WAY, BEVERLV HILLS
1/25/2016 21:13 9291 BURTON WAY, BEVERLY HILLS
1/20/2016 10:53 9291 BURTON WAY, BEVERLY HILLS
1/18/2016 13:12 9291 BURTON WAY, BEVERLY HILLS
1/16/2016 14:04 9291 BURTON WAY, BEVERLY HILLS

1/10/2016 9:58 9291 BURTON WAY, BEVERLY HILLS
1/8/2016 10:04 9291 BURTON WAY. BEVERLY HILLS
1/4/2016 22:44 9291 BURTON WAY, BEVERLY HILLS
1/3/2016 12:34 9291 BURTON WAY, BEVERLY HILLS

Dispositions Incident Type

PARKING CALL
PARKING CALL

PARKING CALL

DISTURBING THE PEACE
DISTURBING THE PEACE
PARKING CALL
SIGNS

PARKING CALL

PARKING CALL
PARKING CALL
MUNICIPAl CODE VIOLATION
PARKING CALL

PARKING CALL

PARKING CALL
PARKING CALL
KEEP THE PEACE
PARKING CALL

MUNICIPAL CODE VIOLATION
DISTURBING THE PEACE

DISTURBING THE PEACE
PARKING CALL

PARKING CALL
PARKING CALL
PARKING CALL
MUNICIPAL CODE VIOLATION
PARKING CALL

PARKING CALL
PARKING CALL

PROPERTY (LOST OR FOUND)
911 CALL

PARKING CALL
PARKING CALL
MUNICIPAL CODE VIOLATION
MUNICIPAL CODE VIOLATION
MISSING PERSON
911 CALL
PARKING CALL

Call Date/Time Location

4/1/2016 12:34
4/1/2016 12:33

3/24/2016 8:18
3/19/2016 21:55

3/19/2016 21:01

3/19/2016 19:06
3/18/2016 19:48
3/17/2016 18:39
3/16/2016 10:52

9291 BURTON WAY, BEVERLY HILLS
9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS
9291 BURTON WAY, BEVERLY HILLS
9291 BURTON WAY, BEVERLY HILLS
9291 BURTON WAY, BEVERLY HILLS
9291 BURTON WAY, BEVERLY HILLS
9291 BURTON WAY, BEVERLY HILLS
9291 BURTON WAY, BEVERLY HILLS

CIT-i
DUP -1
CKOK- 1

AQA - 1
ADV-1

CKOK-2

CKOK - 1

NPA - 1

CIT-i
GOA- 1

ADV- 1
GOA- 1

GOA-1

CKOK-1
ADV-1
CKOK - 1
CIT-i

CKOK- 1
ADV -1

ADV- 1

CKOK- 1
CKOK- 1
CIT - 1
CKOK-1
CKOK-1
GOA-i
ADV - 1
ADV - 1
RPT- 1
CKOK- 1

CMP - 1
NPA- 1

CKOK - 1
NPA- 1
RPT- 1

CKOK-1

CKOK - 1



CALLS FOR SERVICE fOR 9291 BURTON WAY iANUARY 7, 2015 THROUGH OCTOBER 29, 2015

Call Date/Time Location Dispositions Incident Type

1/25/2015 20:17 9291 BURTON WAY, BEVERLY HILLS ADV- 1 KEEP THE PEACE

1/25/2015 20:59 9291 BURTON WAY, BEVERLY HILLS ADV - 1 DISTURBING THE PEACE

2/5/2015 22:09 9291 BURTON WAY, BEVERLY HILl S ADV 2 DISTURBING THE PEACE

2/9/2015 12:18 9291 BURTON WAY, BEVERLY HILLS 0(0K - 1 PARKING CALL

2/12/2015 21:03 9291 BURTON WAY, BEVERLY HILLS AST - 1 ASSIST THE CITIZEN
2/23/2015 11:10 9291 BURTON WAY, BEVERLY HILLS CRP 1 ASSISE OTHER CITY EMPLOYEE
2/28/2015 18:31 9291 BURTON WAY, BEVERLY HILL5 CKOK - 1 911 CALL

3/1/2015 15:06 9291 BURTON WAY, BEVERLY HILLS CRP 1 KEEP THE PEACE

3/1/2015 20:01 9291 BURTON WAY, BEVERLY HILLS CKOK 1 911 CALL

3/2/2015 10:20 9291 BURTON WAY, BEVERLY HILLS CIT- 1 PARKING CALL

3/14/2015 1:49 9291 BURTON WAY, BEVERLY HILLS CKOK - 1 DISTURBING THE PEACE

4/26/2015 16:19 9291 BURTON WAY, BEVERLY HILLS CIT 1 PARKING CALL

5/6/2015 8:45 9291 BURTON WAY, BEVERLY HILLS GOA- 1 PARKING CALL

5/6/2015 12:51 9291 BURTON WAY, BEVERLY HILLS GOA 1 PARKING CALL

5/6/2015 13:14 9291 BURTON WAY, BEVERLY HILLS GOA 1 PARKING CALL

5/7/2015 9:29 9291 BURTON WAY, BEVERLY HILLS GOA 1 PARKING CALL

5/7/2015 16:22 9291 BURTON WAY, BEVERLY HILLS CIT - 1 PARKING CALL

5/8/2015 9:17 9291 BURTON WAY, BEVERLY HILLS GOA - 1 PARKING CALL

5/9/2015 7:14 9291 BURTON WAY, BEVERLY HILLS CKOK - 1 PARKING CALL

5/9/2015 9:30 9291 BURTON WAY, BEVERLY HILLS GOA - 1 PARKING CALL

5/9/2015 11:33 9291 BURTON WAY, BEVERLY HILLS CMP - 1 PARKING CALL

5/9/2015 13:47 9291 BURTON WAY, BEVERLY ‘IILLS [1(0K - I PARKING CALL

5/11/2015 8:01 9291 BURl ON WAY, BEVERLY HILLS CKOK 1 PARKING CALL

5/11/2015 10:30 9291 BURTON WAY, BEVERLY HILLS CMP - 1 PARKING CALL

5/12/2015 12:24 9291 BURTON WAY, BEVERLY HILLS ADV’ 1 PARKING CALL

5/12/2015 13:13 9291 BURTON WAY, BEVERLY HILLS ADV - 1 PARKING CALL

5/13/2015 12:45 9291 BURTON WAY, BEVERLY HILLS CIT - 1 PARKING CALL

5/13/2015 12:54 9291 BURTON WAY, BEVERLY HILLS AST-1 ASSIST OTHER CITY EMPLOYEE

5/14/2015 7:11 9291 BURTON WAY, BEVERLY HILLS RE - I PARKING CALL
5/14/2015 9 26 9291 BURTON WAY, BEVERLY HILLS AOV 1 PARKING CALL

5/15/2015 1154 9291 BURTON WAY, BEVERLY HILLS CKOK 1 PARKING CALL

5/20/2015 7:04 9291 BURTON WAY, BEVERLY HILLS GOA I MUNICIPAL CODE VIOLATION

5/20/2015 73:07 9291 BURTON WAY, BEVERLY HILLS GOA - 1 PARKING CALL

5/21/2015 10:24 9291 BURTON WAY, BEVERLY HILLS CKOK - I PARKING CALL

5/27/2015 11:12 9291 BURTON WAY, BEVERLY HILLS ADV- 1 PARKING CALL

6/1/2015 9:00 9291 BURTON WAY, BEVERlY HILLS CKOK - 1 PARKING CALL

6/3/2015 9:38 9291 BURTON WAY, BEVERLY HILLS CKOK - 1 PARKING CALL

6/9/2015 9:52 9291 BURTON WAY, BEVERLY HILLS CMP I PARKING CALL

6/11/2015 11:45 9291 BURTON WAY, BEVERLY HILL S CIT - 1 PARKING CALL

6/15/2015 7:02 9291 BURTON WAY, BEVERLY HILLS GOA- 1 PARKING CALL

6/15/2015 10:37 9291 BURTON WAY, BEVERLY HILLS CIV - 1 594 PC- VANDALISM

6/17/2015 9:20 9291 BURTON WAY, BEVERLY HILLS NPA - I PARKING CALL

6/20/ 2015 17:58 9291 BURTON WAY, BEVERLY HILLS ARR - 1 647(F) PC- DRUNK/DRUGS

6/24/2015 15:51 9291 BURTON WAY, BEVERLY HILLS ADV - 1 PARKING CALL

6/25/2015 13:04 9291 BURTON WAY, BEVERLY HILLS CIT 1 PARKING CALL



6/26/2015 7:43

7/1/2015 7:39

7/10/2015 11:55

7/10/2015 13:33

7/10/2015 22:59

7/13/2015 9:13

7/13/2015 9:33

7/13/2015 21:07

7/17/2015 8:15

7/17/2015 12:37

7/17/2015 12:58

7/21/2015 11:36

7/23/2015 9:55

7/23/2015 13:18

7/31/2015 11:56

8/3/2015 14:57

8/5/2015 11:36

8/6/2015 10:49

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, 8EVERLY HILLS

9291 BURTON WAY, BEVERLY 1-111 L5

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY I-Ill LS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY. BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

PARKING CALL

PARKING CALL

PARKING CALL

PARKING CALL

PARKING CALL

PARKING CALL

PARKING CALL

OTHER

KEEP THE PEACE

PARKING CALL

CKOK - 1 PARKING CALL

UTL - 1 MUNICIPAL CODE VIOLATION

PARKING CALL

PARKING CALL

DISTURBING THE PEACE

PARKING CALL

PARKING CALL

SPECIAL WATCH

CIT. 1

NPA 1

ADV- 1

ADV - I

ADV I

0<0K- 1

SOW 1

NPA - 1

ADV 1

GOA 1

GOA - I

GOA - I

GOA- 1

NPA- I

CMP - 1

ADV - 1

ADV - 1

GOA - 1

0<0K- 1. CRP - I

AOV - 1

GOA- 1

GOA- 1

NPA - I

CMP - I

ADV - 1

CIT-i

NEC-I

AQA - 1

CMP 1

ADV - 1

ADV 1

CKOK 1

AQA - 1, ADV - 1

CMP - 1

AST 1

CROK I

8/9/2015 10:34

9/1/2015 13:17

9/5/2015 12:54

9/6/2015 20:47

9/8/2015 10:01

9/10/2015 10:03

9/12/2015 7:24

9/12/2015 8:21

9/12/2015 20:16

9/19/2015 20.48

9/22/2015 6:39
9/24/2015 23:09

9/25/2015 13:26

9/26/2015 6:51

10/4/2015 1147

10/4/2015 16:25

10/4/2015 22.34

10/10/2015 15:36

10/15/2015 10 25

10/2S/2015 22:51

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9791 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERlY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

9291 BURTON WAY, BEVERLY HILLS

MUNICIPAL CODE VIOLATION

PARKING CALL

MUNICIPAL CODE VIOLATION

DISTURBING THE PEACE

PARKING CALL

PARKING CALL

MUNICIPAL CODE VIOLATION

PARKING CALL

DISTURBING THE PEACE

PARKING CALL

DISTURBING IHI PEACE

DISTURBING THE PEACE

PARKING CALL

MUNICIPAL CODE VIOLATION

PARKING CALL

DISTURBING THE PEACE

DISTURBING THE PEACE

OTHER REPORT

ASSIST OTHER POLICE DEPT

DISTURBING THE PEACE



CALLS FOR SERVICE FOR 9291 BURTON WAY OCTOBER 30, 2015 THROUGH DECEMBER 2015

Call Date/Time Location Dispositions Incident Type

12/19/2015 7:22 9291 BURTON WAY, BEVERLY HILLS ADV - 1 MUNICIPAL CODE VIOLATION

12/14/2015 9:07 9291 BURTON WAY, BEVERLY HILLS GOA - 1 PARKING CALL

12/5/2015 10:22 9291 BURTON WAY, BEVERLY HILLS CKOK - 1 MUNICIPAL CODE VIOLATION

11/21/2015 13:13 9291 BURTON WAY, BEVERLY HILLS CKOK - 1 MUNICIPAL CODE VIOLATION



PETITION TO STOP C’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAl ZONE

We. the itndersigned, oppose any renovations that inctudes modifications by L’Ertnitage Hotel (at 9291 8urton Way, Beverty Hills, California) to

its rooftop venue and interior spaces that involves additional arid esteirded hours of activity and Increased mniqiiency of events, because this

change wilt cause sigrshcant increased traffic, noise, air quality, loss of privacy and environment Impacts to the Immediate neighborhood and

the residents and their families

L’Ermitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof sop and within the hotel, involving noise

with no tonvide,ation of the detrimental effect to the residential neighborhood environment. Furlhrmore, the modification includes external

elevators exposed to lire street lot direct access of the parsygoers numberIng 300 SOD persons or higher We currently have to deal with many

problems thai these events witt create concerns with the valet parking cars parking directly in the resIdential neighborhood area and increase

lvets of noise irons guests waiting outside for their vehicles or retreving their own cars from in front of our homes late into the night, disturbing

our sleep and quiet enloymnnt of our Iiomm

WE REQUEST TIlE CITY ro STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND To DENY THEM THE ADDttION OP

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RtGHT IN THF

MIDDLE OF OUR RESIDENflAL AREA.

W Implore tire City Planning Commission and City Council to deny any eatension of permitted use and protect the integrity of

our neighborhood.

Petition Ironi

1) Name

________________________

Signals rj’

Address ta Ema t

2) Name 1_Ck2L_ 1?1et’—” Signature Qje_’t.,..._Q.,.

Address .Li% SLtFT rfl7k Cj EmaiI —
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PETITION To STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that indudes modifications by L’Ermitage Hotel (at 9291 Burton Way, Beverly Hills, Californlaj to

its rooftop venue and interIor spaces that involves additional and extended hours of activity and Increased frequency of events, because this

change will cause significant Increased traffic, noise, air quality, lots ci privacy and environment Impacts to the immediate neighborhood and

the residentsand their Families.

LErmitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, Involving noise

with no consideration aithe detrimental effect to the residential neighborhood environment Furthermore, the modification includes external

elevators exposed to the Street for direct access of the partygoert numbering 300 $00 persons or higher, We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly in the residential neighborhood area and increase

levels of noise from guests waiting outside for tHeir vehicles or retrieving their own cars from in front of our homes late into the night, disturbing

our sleep and quiet enjoyment of our homes.

WE REQUESTIHE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET FXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We implore the City PlannIng Commission and City Council to deny any extension at permitted use and protect the Integrity of

our neighborhood.

Petition from:

1) Name I
Address______________________________

2)

________________________________________

Name D Signalure

Address — i Lr1 c’_-.



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersIgned, oppose any renovations that includes modifications by LErmilage Hotel (at 9291 Burton Way, Beverly Hills, Callfornla( to

Its rooftop venue and Interior spaces that Involves additional and extended hours of activity and increased frequency of events, because this

change will cause significant increased traffic, noise, air quality, loss of privacy and environment impacts to the Immediate neighborhood end

the residents and their families.

L’Ermitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel. invOMng noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification Includes external

elevators exposed to the street for direct access of the partygoers numbering 300-500 persons or higher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly in the residential neighborhood area and increase

levels of noise from guests walling outside For their vehicles or retrieving their own cars from In frost of our homes late into the night, disturbing

our sleep and quiet enjoyment of our homes,

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, A5 THEY ARE RIGHT IN THE

MIDDLE OF OUR RESI DENTIAL AREA.

We implore the City Planning Commission and City CouncIl to deny any extension of permitted use and protect the integrity of

our neighborhood.

PetItion from:
/

1) Name , ‘-(,
Address ;C,? 7’i,.’

Signature_______________________

Email

2) Name s’5 Signature_______________

AddrssS5 i . i.), Email -s’,. (-:-
—



PETITION To STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersIgned, oppose any renovations that includes modifications by L’Ermitage Hotel (at 9291 Burton Way, Beverly Hills, California) to

Its rooftop venue end interior spaces that involves additional and extended hours of activity and Increased frequency of events, because this

change will cause significant Increased traffic, noise, air quality, loss of privacy and environment impacts to the immediate neighborhood and

the residents and their families.

t.’Ermitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, involving noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external

elevators exposed to the street for direct access of the partygoers numbering 3OO5OO persons or higher. We currently have to deal with many

problems that these events wili create concerns with the valet parking, cars parking directly in the residential neighborhood area and Increase

levels of noise from guests waiting outside for their vehicles or retrieving their own cars from In front of our homes late into the night, disturbing

our sleep and quiet enjoyment of our homes.

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHiN THE HOTEL. AS THEY ARE RIGHT IN THE

MiDDLE OF OUR RESIDENTIAL AREA.

We Implore the City Planning Commission and City Council to deny any extension of permitted use and protect the integrity of

our neighborhood.

Petition from.

1) Signature______

EmaiL_

2) Name Signature

Address Email



PETITION To STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAl. ZONE

We, the undersigned, oppose any renovations that includes modilicatloiis by t’Ennilage Hotel (at 9291 Burton Way, Beverly Hills, Californial to
its rooftop venue and interior spaces that Involves additional and extended hours of activity and Increased frequency of events, because this
change will cause significant increased traffic, noise, air quality, loss of privacy and environment impacts to the Immediate neighborhood and
the residents and theIr families.

L’Errnllage Hotel’s request to the Planning Commission Includes running events up to 2AM on the roof top and within the hotel, Involving noise
with no consideration of the detrimental effect to the residential neIghborhood environment. Furthermore, the modification Includes external
elevators exposed to the Street for direct access of the partygoers numbering 300500 persons or higher. We currently have to deal with many
problems that these events will create concerns with the valet parking, cats parking directly in the residential neighborhood area and increase
levels of noise from guests waiting outside for their vehicles or retrieving their own cars from in front of our homes late Into the nIght, disturbing
our sleep and quiet enjoyment of our homes

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF
STREET EXPOSED ELEVATORS. ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN ThE
MIDDLE OF OUR RESIDENTIAL AREA.

We implore the City Planning Commission and City Council to deny any extension of permItted use and protect the integrity of
our nnlghborhood.

Petition from:

1) Name /1T4 L’ < P i SignaturetS
Address ‘7i’ d , j7 ..-i Email__________________

2) Name_____________________________ Signature

Address__________________________________ Email

_________



PETITION TO STOP C’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that Includes modifications by C’Ermitage Hotel (at 9291 Burton Way, Beverly Hills, California) to

its rooftop venue and interior spaces that Involves additional and extended hours of activity and increased frequency of events, because this

change will cause significant Increased traffic, noise, air quality, loss of privacy and environment impacts to the immediate neighborhood snd

the residents and their families.

L.Ermitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, snvolving noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external

elevators exposed ID the street br direct access of the partygoers numbering 300-500 persons or higher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly in the residential neighborhood area and increase

levels of noise from guests waiting outside for their vehicles or retrieving their own cars from in front of our horses late Into the night, disturbing

our sleep and quiet enjoyment of our hornet,

WE REQUEST fliP CITY TO STOP L’SRMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OP

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL AS THEY ARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We Implore the City Planning Commission and City Council to deny any extension of permitted use and protect the integrity of

our neighborhood.

Petition from:

11 Name s q,%-’;) t sigiEZL._
Address

‘‘
.( ,I. - C .-“ iN ? Email /: (

2) Name S?/1 44 i -‘

Address ‘7’s-’ Cf .‘v, -- .., ,,. Email_______________



PETITION To STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersIgned, oppose any renovations that Includes modifications by L’Ermltage Hotel (at 9291 Burton Way, Beverly Hills, California) to

its rooftop venue and interior spaces that involves additional and extended hours of activity and increased frequency of events, because this

change will cause significant Increased traffic, noise, air quality, loss of privacy and environment impacts to the immediate neighborhood and

the residents and their families.

L’Ermitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, Involving noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furlhermore, the modification includes external

elevators exposed to the Street for direct access of the partygoers numbering 300.500 persons or higher. We currently have to dealwlth many

problems that these events will anate concerns wIth the valet park’ng, cars parking directly In the residential neighborhood area and increase

levels of noise from guests waiting outside for their vehicles or retrieving their own cars from in front of our homes late Into the night, disturbing

our sleep and quiet enjoyment of out homes.

WE REQUEST THE CITY TO STOP L’ERMtrAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY ThEM THE ADDITION OF

STREET EXPOSED ELEVATORS. ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We Implore the City Planning CommissIon and City Council to deny any extension of permitted use and protect the IntegrIty of

our neighborhood.

Petition from:

1) Name

_____

Address A” 7i: ImaiI

2) sigestureJL/

EmaflSiA’!/ F1 1.



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We. the undersigned, oppose any renovations that includes modifications by L’Ermitage Hotel (at 991 Burton Way. Beverly Hills, Calitorniaf to
its rooftop venue and interior spaces that involves additional and extended hours of activity and increased frequency of events, because this
change will cause significant increased traffic, noise, air quality, lass of privacy and environment impacts to the immediate neighborhood and
the residents and their families

L’Ermitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, involving noise
with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification Includes external
elevators exposed to the Street tot direct access of the partygoers numbering 300-500 persons or legher. We currently have to deal with many
problems that these events wtl create concerns with the valet parking, cars parking directly in the residential neighborhood area and Increase
levels of noise from guests waiting outside for their vehicles or retrieving their own cars from in front of our homes late into the night, disturbing
our sleep and quiet en)oyment of our homes,

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITiONAL USE PERMIT AND TO DENY THEM THE ADDITION OF
STREET EXPOSED ELEVATOR5, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN THE
MIDDLE OF OUR RESIDENTIAL AREA.

We implore the City Planning Commission and City Council to deny any extension of permitted use and protect the integrIty of
our neighborhood.

Petition from - /1 /
ii °Jwt//,Z .frff Snaturr ).

,/]rt

2) Name

1-)L I i



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that includes modifications by L’Ermitage Hotel fat 9291 Burton Way, Beverly Hills, California) to

its rooftop venue and interior spaces that Involves additional and eatended hours of activfty and increased frequency of events, because this

change will cause significant increased traffic, noise, air quality, loss of privacy and environment impacts to the Immediate neIghborhood and

the residents and their families,

LErmitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel. InvolvIng noise

with no consideration of the detrimental effect to the residential neighborhood envIronment. Furthermore, the modification includes esternal

elevators exposed to the Street for direct access of the partygoers numbering 300.500 persons or blgher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly in the residential neighborhood area and increase

levels of noIse from guests waiting outside for their vehicles or retrieving their own cars Front in frost of our homes late into the night, disturbing

our sleep and quiet enjoyment of our homes.

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHiN THE HOTEL, AS THEY ARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We implore the City Planning CommissIon and City CouncIl to deny any extension of permitted use and protect the integrIty of

our neighborhood.

Signature___________________

(r::;1 f5P3eEjM ‘

Name______________________________ Signature________________

Address_____________________________ Email___________________

Petition from:

1) Name .4L. iJJ
AddressjL.,. _,jj___i

t’d

2)



PETITION To STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that includes modifications by L’Ermitage Hotel tat 9291 Burton Way, Beverly Hills, California) to
its rooftop venue and interior spaces that involves additional and extended hours of activity and increased frequency of events, because this
change will cause significant increased traffic, noise, air quality, loss of privacy and environment impacts to the immediate neighborhood and
the residents and their families

LErmisage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, involving noise
with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external
elevators exposed to the street tot direct access of the partygoer5 numbering 300’SOO persons orhigher. We currently have to deal with many
problems that these events will create concerns with the valet parking, cern parking directly in the residential neighborhood area and increase
levels of noise from guests waiting outlde for their vehicles or retrieving their own cars from in front of our homes late into the night, disturbing
our sleep and quiet enjoyment ofourhomes.

WE REQUEST THE CiTY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEiR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF
STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE RODFTOP AND wlriliN THE HOTEL, AS THEY ARE RIGHT IN THE
MIDDLE OF OUR RESiDENTIAL AREA.

We Implore the City Planning Commission and City Council to deny any extension of permitted use and protect the Integrity of
our neighborhood,

Petition from:

1) Name 14€ çt4J Slenature_AAZE
Address 3 0,3 ] ,1Sf .c:tzi-1

1./1L.

2) Name AO5s Signatu

___________

Address M Etv”s D1’ Email p11 ,i’s1 (
ó2i+ pA- catr



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL. ZONE

W, the undersigned, oppose any renovations that includes modificatIons by L’Ermitage Hotel (at 9291 Burton Way. Beverly HIlls, California) to

Its rooftop venue and Interior spaces that Involves additional nd extended hours of activity and increased frequency of events, because this

change witI cause significant Increased traffic, noise, air quality, loss of privacy and environment impacts to the Immediate neighborhood and

the residents and their families.

t’Ermitage Hotel’s request to the Planning Commission Includes running events up to 2AM on the roof top and within the hotel, Involving noise

with no consideration of th detrimental effect to the residential neighborhood environment. Furthermore, the modificatIon includes eternaI

elevators exposed to the Street for direct access of the partygoers numberIng 300-500 persons or hIgher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly In the residential neighborhood area and increase

levels of noise from guests waiting Outside for their vehicles or retrieving their own cars from in front of our homes late into the night, disturbing

our sleep and quiet enjoyment of our homes.

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED EtEVATORS, ANY EVtNT5 LA rE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL AS THEY ARE RIGhT IN THE

MIODCE OF OUR RESIDENTIAL AREA.

We Implore the City Planning CommIssion and City Council to deny any extensIon of permItted use and protect the integrity of

our neighborhood.

Petition Irons:

1) Name .. signature

Address ‘ ‘ , s. t- t• Email /
L13?41, rl..

2) Name ‘i,, E-t-t.’. Signature .\

Address 3 ‘7 rpkzL
, .,., , ‘‘

Email_________________

4. C .



PETITiON TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that Includes modifications by L’Ermltage Hotel tat 9291 Burton Way, Beverly Hills, California) to

Its rooftop venue and interior spaces that Involves additional and extended hours of activity and Increased frequency of events, because this

change will cause significant increased traffic, noise, air quality, loss of privacy and environment impacts to the Immediate neighborhood and

the residents and their families.

LErmltage Hotel’s request to the Planning Commission Includes runnIng events up to 2AM on the roof top and within the hotel, involving noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external

elevators exposed to the street lot direct access of the partygoers numbering 300-500 persons or higher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly in the residential neighborhood area and increase

levels of noise from guests waiting outside ror their vehicles or retrieving their own cars from In front of our homes late Into the night, disturbing

our sleep and quiet enjoyment ot our homes.

WE REQUESTTHE CITY TO STOP I’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY tVLNTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We implore the City Planning Commission and City Council to deny any extension of permitted use and protect the integrity of

our neighborhood.

Petition from:

1) Name Signature

Address 9N1 Email k’-’i .‘). t’Ii&’ “1

2) Name_..j_______ 21lCJ’f slgnature_

________

Email

___________



PETITION To STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

W, the undersigned, oppose any renovations that includes modifications by C’Ermttage Hotel (at 9291 Burton Way, Beverly Hills, Callfornla to

its rooftop venue and interior spaces that involves additional and extended hours of activity and Increased frequency of events, because this

change will cause significant increased traffic, noise, air quality, loss of privacy and environment Impacts to the immediate neighborhood and

the residents and their families.

LErmitage Hotels request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, Involving noise

with no consideration of the detrimenlal effect to the residential neighborhood environment. Furthermore, the modification includes external

elevators exposed to the street for direct access of the partygoers numbering 300500 persons or higher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly in the residential neighborhood area and increase

levels of noise from guests waiting outside far their vehicles or retrieving their own cars from in front of our homes late Into the night, disturbing

our sleep and quiet enjoyment of our homes.

WE REQUEST THE CilY TO STOP L’ERMiTAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INro THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL. AS THEY ARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

Wo implore the City Planning Commission and City Council to deny any extension of permitted use and protect the Integrity of

our neighborhood.

Petition from:

1) Name): L
Address J4______ EmL;i

2) Name\ -



PETITION To STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS iN A RESIDENTIAL ZONE
We, the undersigned, oppose any renovations that includes modilications by L’Ermitage Hotel (at 9291 Burton Way, Beverly Hills, California) to
Its rooftop venue and interior spaces that involves additIonal and extended hours of activity and Increased frequency of events, beca use this
change will cause significant increased traffic, noise, air quality, loss of privacy and environment impacts to the immediate neighborhood and
the residents and their families.

t’Ermitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, involving noise
with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external
elevators exposed to the street for direct access of the partygoers numbering 300’SDO persons or higher. We currently have to deal with many
problems that these events will create concerns with the valet parking, cars parking directly In the residential neighborhood area and increase
levels of noise from guests waiting outside for their vehicles or retrieving their own cars from In front of our homes late into the night, disturbing
our sleep and quiet enjoyment of our homes

WE REQUEST THE CITY TO STOP t’ERMiTAGI HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF
STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN THE
MIDDLE OF OUR RESIDENTIAL AREa

We implore the City Planning Commission and City Council to deny any extensIon of permitted use and protect the Integrity of
our neighborhood.

Petition from

1) Name iX5.4L, lO,-LL,1’

___________________

Address Emai

2) Name_______________________ Signature ‘ic’(\
Address j5 ii El .Y Email 1t\y@& ya.1occ orrt



PETITION To STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We. tire undersigned, oppose any renovations that includes modifications by L’Ermitage Hotel tat 9291 Burton Way. Beverly Hills, California) to
its rooftop venue and interior spaces that involves additional and extended hours of activity and increased frequency of events, because thIs
change will cause significant increased traffic, noise, air qualIty, toss of privacy and environment impacts to the immediate neighborhood and
the residents and theirfamilies.

LErmilage Hotets request to the Planning Commission ncludes running events up to 2AM on the roof top and within the hotel, involving noise
with no consideration 01 the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external
elevators exposed to the street for direct access of the partygoers numbering 300 500 persons or higher We currently have to deal wilt r many
problems that these events wilt create concerns with the valet parking, cars parking directly in the residential neighborhood area and ,ncrease
levels of noise from guests waiting outside for their vehicles or retrievIng their own cats from In front of our homes late into the night, disturbing
our sleep and quiet enoyment of our horne.

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERM1T AND TO DENY THEM THE ADDITION OF
STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN THE
MIDDLE OF OUR RESIDENTIAL AREA,

We implore the City Planning CommIssion and City Council to deny any extension of permitted use and protect the Integrity of
our neighborhood.

Petition from:

It Name jeri q

______

Signature______________
Address - tcs. c:[,1 s/ , Emai Xet’ tJ, oi

CNPx,3pr i,t’th

________________________________

2) Name_________________________________ Signature

Address_____________________________ Email___________________



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

e, the undersigned, oppose any renovations that inciudes moditications by L’Emsftage Hotel (at 9291 Burton Way, Beverly Hills, California) to

rooftop venue and Interior spaces that involves additional and extended hours of activity and Increased frequency of events, because this

ange wit cause significant increased traffic, noise, air quality, loss of privacy and environment impacts to the immediate neighborhood and

e residests and their families.

•rmitage Hotel’s request to the Planning Commission Includes running events up to 2AM on the roof top and within the hotel, Involving noise

th no consideration ol the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external

evators esposed to the street tar threct access ot the partygoers numbering 300-500 persons or higher. We currently have to deal with many

oblems that these events will create concerns with the valet parking, cars parking directly In the resldentlai neIghborhood area and Increase
..01s of noise 1mm t*ntc waiting outside tot their vehicles or retrieving their own cars from in front of our homes ate into the night, disturbing

ir sieep and quiet enjoyment 01 our homes.

‘E REQUEST THE CITY TO STOP I’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADOmON OF

tREET EXPOSED ELEVATORS. ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHtN THE HOTEL, A5 THEY ARE RiGHT IN THE

IiDDCE OF OUR RESIDENTIAL AREA.

Ie Implore the City PlannIng Commission and City Council to deny any extension of permitted use and protect the Integrity of

or nelghborhood

etilion tram

1) Name_____________________
Address____________________________ Email___________________

2) Name_



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that Includes modifications by LErmitage Hotel fat 9291 Burton Way, Beverly Hills, California) to

its rooftop venue and Interior spaces that involves additional and estended hours of activity and Increased frequency of events, because this

change will cause significant increased traffic, noise, alt quality, lost of privacy and environment impacts to the immediate neighborhood and

the residents and their families,

L’Ermitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, involving noise

with no considerotion of the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external

elevators exposed to the Street for direct access of the partygoers numbering 300•500 persons or higher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly In the residential neighborhood area and Increase

levels of noise from guests waiting outside for their vehicles or retrieving their own cars from in trans of our homes late Into the night, disturbing

our sleep and quiet enjoyment of our homes.

WE REQUEST THE C1W TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONOmONAL USE PERMIT AND TO DENY ThEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEl., AS THEY ARE RIGHT IN THl.

MIDDLE OF OUR RESIDENTIAL AREA.

We implore the City Planning Commission and City Council to deny any extension of permitted use and protect the integrity of

our neighborhood.

Pelition From:

1) Namef

Address Email tl,.3( e.f r,-a.

2) Name SIgnature

Address Email______________________



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that includes modifications by C’Ermllage Hotel (at 9291 Burton Way, Beverly Hills, California) to
Its rooftop venue and interior spaces that Involves additional and extended hours of activity and Increased frequency of events, because thts

change wilt cause significant Increased traffic, noise, air quality, loss of privacy and envIronment impacts to the immediate neighborhood and

the residents and their families.

LErmitage Hotel’s reque5t to the Planning CommissIon inctudes running events up to 2AM on the roof top and within the hotel, involving noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external

elevators exposed to the street br direct access of the partygoers numbering 300-500 persons or higher. We currently have to deal with many

problems that these events wilt create concerns with the valet parking, cars parking directly in the residential neighborhood area and increase

levels of noise from guests waiting outsIde for their aehlcles or retrieving their own cars from In front of our homes late into the night, disturbing

our sleep and quiet enjoyment of our homes.

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITiONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL. AS THEY ARE RiGHT IN THE

MIDDLE OF OUR RESi0ENTIAL AREA.

We Implore the City Pianning Commission and City Council to deny any estenslon of permitted use and protect the integrity of

our neighborhood.

Petition from:

1) Name i ‘ Signature \

Address________________________________ Email______________________

2) Name_________________________________ Signaturn_________________

Address________________________________ Email____________________



PEITlON TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We. the undersigned, oppose any renovations that includes modilicatlons by C’Ermltage Hotel tat 9291 Burton Way, Beverly Hilit, Callforniaj to

its rooftop venue and interior spaces that Involves additional and extended hours of actIvIty and Increased frequency of events, because this

change will cause signIficant increased traffic, noise, air quality, loss of privacy and environment Impacts to the immediate neighborhood and

the residents and their families.

CErmitage Kotef a request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, involving noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification Includes external

elevators enposed to the Street for direct access of the partygoers numbering 300500 persons or higher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly In the residential neighborhood area and Increase

levels or noise from guests waiting outside for their vehicles or retrieving their own cars from in front of our homes late Into the nIght, disturbing

our sleep and quiet enjoyment of our homes

WE REQUEST THE CITY TO Si OP L’ERMITAGE HOTEL FROM EXPANDING I HEIR CONDITIONAL USE PERMIT AND TO IWNY THEM THE ADDITION Ot

STREET EXPOSED ELEVATORS, ANY EVENTS LATh INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEt, AS THEY ARE RIGHT IN THE

MIODLE OF OUR RESIDENTIAL AREA

We implore the City Planning Commission and City Council to deny any estension of permitted use and protect the Integrity of

our neighborhood.

Petition from:

I) - Signsture

s.. L- Emit. S—-’:-’.-.

2) Name L’/4Z__

Addres/V 7) /‘,f1 ///4,/. ‘7c t E j ,‘/,-/yi&r ‘c)r?



\ \) PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIALZONE

We, the undersigned, oppose any renovations that tnclude5 modIficatIons by C Ermitage Hotel (at 9291 Burton Way, Beverly Hills, California) to

(5 rooftop venue and Interior spaces that Involves additional and extended hours or actMty and Increased rrequency of events, because this

change will cause significant increased traffic, noise, air quality, loss of privacy and environment nipacts to the immediate neighborhood and

the residents and their families

tErmitage Hotel’s request to the PlannIng Commission Includes running events up to 2AM on the roof top and within the hotel, involving noise

with no conlderation of the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external

elevators exposed to the Street for direct access of the partygoers numbering 300-500 persont or higher We currently have to deal with many

problems that those events wIll create concerns with the valet parking, cars parking directly in the residential neighborhood area and increase

levels of noise from guests waiting outside for their vehicles or retrieving their own cars from In front of our homes late into the night, disturbing

our sleep and quiet enjoyment of our homes

WE REQUEST ThE CITY TO STOP I’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHN THF HOTEL. AS THEY ARE RIGHT IN THC

MIDDLE OF OUR RESIDENTIAL AREA

We implore the City Planning Commission and City Council to deny any extension of permitted use and protect the integrity of

our neighborhood.

Petition from,

1) Name SIgnatureLk_

Address_4iL_LjLLi_i, EmaIl

2) Name___,,,,,_

Address

________

Email

_________



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that includes modifications by C’Ermitsge Hotel (at 9291 Burton Way, Beverly Hills, California) to

its rooftop venue and interior spaces that Involves additional and extended hours of activity and increased frequency of events, because this

change will cause signlfcant Increased traffic, noise, air quality, less of privacy and environment Impacts to the immediate neighborhood and

the residents and their families.

LErmitage Hotei’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, involving noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes external

elevators exposed to the street for direct access of the partygoers numbering 300-500 persons or higher. We wrrently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly In the residential neighborhood area and Increase

levels of noise from guests waiting outsIde for their vehicles or retrieving their own cars from in front of Our homes late into the n girt, disturbing

our sleep and quiet enjoyment ot our homes.

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND To DENY THEM THE ADDITION Ot

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We implore the City PlannIng Commission and City Council to deny any extension of permitted use and protect the integrity ot

our neighborhood

Petition from -

5gnaW’_________
Email

______________

t\U.
1) Nare 1-r ‘(.-v\

MdrpT
.

( c

Name... —.-——..———

Emfl___________

2)

titr



PETITION TO STOP C’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that includes modifications by C’Ermitage Hotel (at 9291 Burton Way, Beverly Hills, California) to

its rooftop venue and interior spaces that Involves additional and extended hours of activity and Increased frequency of events, because this

change will cause significant increased traffic, noise, air quality, loss of privacy and environment impacts to the Immediate neighborhood and

the residents and their families.

LErmitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, Involving noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification includes externai

elevators exposed to the Street for direct access of the panygoers numbering 300-500 persons or higher We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly In the residential neighborhood area and Increase

levels of noise from guests waitIng outsIde for their vehicles or retrieving their own cars From in front of our homes late into the night, disturbing

out sleep and quiet enjoyment of our homes.

WE REQUEST THE CITY To STOP L’tRMiTAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USL PERMIT AND TO DENY THEM TNt ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARC RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We Implore the City Planning Commission and City Council to deny any extensIon of permitted use and protect the integrity of

our neighborhood / >.— /

Petition from:

1)

2)

Email______



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We. the undersigned, oppose any renovations that Includes modifications by L’Ermitage Hotel (at 9291 Burton Way, Beverly Hills, California) to

its rooftop venue and interior spaces that Involves additional and extended hours of activity and Increased frequency of events, because this

change will cause significant increased traffic, noise, air qualIty, loss of privacy and environment Impacts to the immediate neighborhood and

the residents and their families

LErmitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top end within the hotel, Involving noise

with no consideration of the detrimental effect to the residenHal neighborhood environment. Furthermore, the modification Includes external

elevators exposed to the Street for direct access of the partvgoers numbering 300-500 persons or higher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly In the residential neighborhood area and increase

levels of noise from guests waiting outside for their vehicles or retrieving their own cars From in front of our homes late into the night, disturbing

our sleep and quiet enjoyment ot our homes

WE REQUEST THE CITY TO STOP L’ERMITAGE HO FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELCVATORS, ANY EVENTS LATE INTO THE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL AS THEY ARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We implore the CIty Planning Commission and City Council to deny any extension of permitted use and protect the inlegrity at

our neIghborhood.

Petition from; / —

_______

Signsiure /

______________ __________

—.

1)

_______

Address, c; ,v /‘2,1.

2) Snsture/i
Address

-_

p-



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that Includes modifications by I’Ermitage Hotel (at 9291 Burton Way, Beverly Hills, California) to

Its rooftop venue and interior spaces that involves additional and extended hours of activity and Increased frequency of events, because this

change will cause significant increased traffic, noise, air quality, toss of privacy and environment Impacts to the immediate neighborhood and

the residents and their families,

L’Ermitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, involving noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification tnctudes external

elevators exposed to the street for direct access of the partygoers numbering 300-500 persons or higher. We currently have to deal with many

probtems that these events wilt create concerns with the valet parking, cars parking directly in the residential neighborhood area and increase

tevels of noise from guests wailing outside for their vehicles or retrieving their own cart from In front of our homes tate into the night, disturbing

our steep and quiet enjoyment of our homes.

WE REQUESTTHE CITY TO STOP C’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT mOM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN THE

MIODLEOF OUR RESIDENTIAL AREA.

We Implore the City Planning Commis5ion and City Council to deny any extension of permitted use and protect the integrity of

our neIghborhood.

PetitIon from:

1) Name )i’/)I.f,V,3Z (1<’)i,i/j
Address_j/,_.(L. ) z),2 -

,= fl nfl_LI Ii ,I. ,-,, c,•

Address________________________________ Email__________________

2)

Emii

I-’
“‘‘‘ ‘.‘/,‘‘J ‘‘1’-’’

Name_________________________________ Signature_________________



PETITION To STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that includes modifications by L’Ermitage Hotel (at 9291 Burton Way, Beverly Hills, California) to

its rooftop venue and interior spaces that involves additional and extended hours of activity and increased frequency of events, because this

change will cause sIgnificant increased traffic, noise, air quality, loss of privacy and environment impacts to the immediate neighborhood and

the residents and their famIlies.

L’Ermitage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, involvIng noise

with no consideration of the detrimental effect to the residential neighborhood envfrenment. Furthermore, the modification includes external

elevators exposed to the street for direct access of the partygoers numbering 300 500 persons or higher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cats parking directly in the residential neighborhood area and increase

levels of noise from guests waiting outside for their vhicIes or retrieving their own cars from in front of our homes late into the night, disturbing

our sleep and quiet enjoyment of our homes.

WE REQUEST THE CITY TO STOP tERMITAGE HOTEL FROM EkPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INTO THE NIGHT FRDM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We implore the City Planning Commission and City Council to deny any extension of permitted use and protect the integrity of

our neighborhood.

Petition from:

1) Name i/li, f/b’) tA -,

Address ‘3,2 ,v ,“

,ijc
,,t

/
2)

Signature i I ,

Email

Name_______________________________ Signature________________

Address_____________________________ Email___________________



PETON TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersigned, oppose any renovations that Includes modifications by t’Ermhage Hotel (at 9291 Burton Way, Beverly Hills, California) to

Its rooftop venue and Interior spaces that involves additional and extended hoUr5 of activity and increased frequency of events, because this

change will cause sIgnificant increased traffic, noise, air quality, loss of privacy and environment Impacts to the immediate neighborhood and

the residents and their families.

L’Ermltage Hotel’s request to the Planning Commission includes running events up to 2AM on the roof top and within the hotel, involving noise

with no consideration of the detrimental effect to the residential neighborhood environment, Furthermore, the modification includes external

elevators exposed to the street for direct access of the panygoers numberIng 300 500 persons or higher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly In the retldentlal neighborhood area and Increase

levels of noise from guests waiting outside for their vehicles or retrieving their own cars from in front of our homes late into the night, disturbing

our sleep and quiet enjoyment of our homes

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEl FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM ThE ADDITION OF

STREET EXPOSED ELEVATGRS, ANY EVENTS CAlL INTO Tilt NIGHT FROMIHE ROOFTOP AND WITHIN THE HOTEC, AS THEYARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We Implore the City Planning CommissIon and City Coundl to deny any evtension of permitted use and protect the Integrity of

our neighborhood.

Petition from.

1)
Signatur

Addr5s
Email

2) Name_________
Signature.



PETITION TO STOP L’ERMITAGE FROM EXPANDING NOISE AND

DAILY EVENTS IN A RESIDENTIAL ZONE

We, the undersrgned, oppose any renovations that includes modifications by L’Ermltage Hotel tat 9291 Burton Way, Beverly Hills, California) to

its rooftop venue and Interior spaces that Involves additional and eutended hours of activity and Increased frequency of events, becau5e this

change will cause significant Increased traffic, noise, air quality, toss of privacy and environment Impacts to (he Immediate neighborhood and

the residents and their families.

LErmitage Hotel’s request to the Planning Commission includes running events up to 2AM an the roof top and within the hotel, involving noise

with no consideration of the detrimental effect to the residential neighborhood environment. Furthermore, the modification Includes external

elevators exposed to the Street for ditect access of the partygoers numbering 300-900 persons or higher. We currently have to deal with many

problems that these events will create concerns with the valet parking, cars parking directly In the residential neighborhood area and Increate

levels of noise from guests waiting outside for their vehicles or retrieving their own cars from in front of our homes late into the night, disturbing

our sleep and quiet enjoyment of our homes.

WE REQUEST THE CITY TO STOP L’ERMITAGE HOTEL FROM EXPANDING THEIR CONDITIONAL USE PERMIT AND TO DENY THEM THE ADDITION OF

STREET EXPOSED ELEVATORS, ANY EVENTS LATE INIOTHE NIGHT FROM THE ROOFTOP AND WITHIN THE HOTEL, AS THEY ARE RIGHT IN THE

MIDDLE OF OUR RESIDENTIAL AREA.

We implore the City Planning Commission and City CouncIl to deny any extension of permitted use and protect the integrity of

our neighborhood.

Petition from:

1) Name_______________________________ Signature . ‘. .

Address____________________

________

Emat , -

2) Name I ‘
signature

Address . ,
. / Email



Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent Wednesday, April 06, 2016 8:39 AM
To: Ryan Gohlich
Cc: ilanbialer@gmail.com; mikaelc@aol.com
Subject: Re: L’Ermitage Planning Commission Hearing

I don’t know how to do that I would be happy to come in to your office with my phone and get some assistance in doing
that.
Let me know if that works.

Thank you,
Matti

—Original Message—
From: Ryan Gohlich <raohliphtbeverlvhills.org>
To: MaUi Bialer <blalermaUkaol.com>
Cc: Andre Sahakian <asphpkian(beverlyhills,prp>
Sent: Wed, Apr 6, 2016 8:32 am
Subject: RE: L’Ermitage Planning Commission Heating

We will send it to you as soon as the Commission receives it, which will likely be the end of the day Thursday, or early
Friday.

In looking back at the videos you’ve sent us, is it possible for you to provide a single email with all of the video links? I
don’t want to make extra work for you, but we obviously can’t include videos in the printed packet, and I’m just trying to
find the most efficient way to share all of the videos with the Planning Commission so that they have an opportunity to
review them prior to the meeting. Please let me know if that’s something you’re able to do.

Thanks,

Ryan

Ryan Gohllch, AICP
Asstant Director I City Planner
Community Development Department
City of Bevedy Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
roohflclibeve4vhms.oro

From: Math Bialer [mallto:bIaIermatt1aoI.comJ
Sent: Wednesday, April 06, 2016 8:28 AM
To: Ryan Gohlkh
Subject: Re: L’Ermitage Planning Commission Hearing

Ryan,

When will we receive a copy of the packet sent to the commission?

Thank you,
MaUi

1



—Original Message—
From: Ryan Gohlich <roohlichbeverIvhills.org>
To: Matti Bialer (bialermatfi@apl.com) <biatermatti@aol.com>; mikaelc <mikaelc@aol.com>
Cc: Andre Sahaldan <asahakian(bever1yhills.org>
Sent: Wed, Apr 6, 2016 8:22 am
Subject: L’Ennitage Planning Commission Hearing

Dear MaUi and Mikael,

We are currently preparing the documents that will be presented to the Planning Commission, and I wanted to reach
out to you to see if you have any additional materials you’d like included in the packet of information we’ll be sending to
the Commission. We currently plan to include the documentation and correspondence you’ve provided to us thus far,
but if there is anything additional I’d ask that you please get It to us by the end of the day today for inclusion in the
Commission packet. If you get us materials later than that welt still provide it to the Commission, it just won’t be
included in their printed packet that we send to them this week. Please let me know if you have any questions.

Thank you,

Ryan

Ryan Gohlich, AICP
Assistant Directc I City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
DIrect: (310) 285-1118
Fax: (310) 858-5966
raohIlcMbeveriyhflls.orq

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act

The City keeps a copy of all E-malls sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.

2



Ryan Gohtich

From: Matti Bialer <bialermatti@aoicom>
Sent Friday, April 01, 2016 8:19 PM
To: Ryan Gohlich; Mahdi AIuzri; George Chavez
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; mikaelc@aol.com
Subject L’ermitage delivery truck blocking our garages
Attachments: IMG_0224.PNG; IMG..0225.PNG; IMG_0226.PNG; IMG_0227.PNG; IMG_0228.PNG

City staff,

Here are the complete 5 pictures of the t’ermitage delivery 411116 blockIng our garages.
All the photo’s did not come through to you in my first email.

Thank You,
Matti

Sent from my iPhone

1
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Josh McCrooj etter Re: Wndows 4/3/16. 7:17 AM

From: Matti Biafer <bialermaUi@aol.com>
To: Hanbialer <llanbiaIer@gmaH.com>
Cc: bialermatti <bialermatti@aol.com>

Subject: Josh McCtow fetter Re: Windows
Date: Sat, Apr 2, 2016 10:58 am

Original Message
From: Josh Mcj.rnccrow@gardinerusa.cam>
To: llaniT1iT<Hanbialer@gmaiLcom>
Cc: Matti Bialer <bialermatti@aohcom>: Mitchell Dawson <rndawsonlaw@aol.com>
Sent: Wed, Aug 19. 2015 7:33 am
Subject: RE: Windows

F)-r Iç

We have received full approval to proceed with the replacement of your windows and doors on Burton Way and
Foothill

W have prices from (2 of McGuire’s sub contractors which I would like to formalize and conhrm lead times on
marriai and installation. Please give me until MondayTuesda to do this.

I ne prererred procurement route or the Owner is that you take on me sub contractor of choice directly and they will
advanced the funds. I would suseest that I set up a couple of meetings next week for you to meet with both sub
contractors with a view to seeing who you will be most comfortable with. if there are any sub contractors that you

ouid wish to use, we can also discuss this as an alternate. The aim of the game here is to ensure that the work is
completed ith little disruption to you and our tenants and that all work associated is paid in full. Myself and
DennJ ill be able to help out if you have any problems along the av. but we wotild look largely to you as
cx pen eced landlords to manage the installation directly.

The Owner supports this work proceedins on the proviso that during the public review of the new rooftop scheme at
the hotel. ou and Math communicate any concerns with the scheme through ourselves in the first instance so we can
manage these concerns before they enter the wider forum. See this as a gentlemans agreement. What we want to

is opposing Ian guace to the scheme used at one of the hearings which could cause a stir in the local
communtty — we have invested a lot of time and money into this process to date and we (Mitch & Harey Englander)
are micro manasing the process to the extent of local canvassing that we are planning in the coming weeks. We
reall appreciate your support and it is very much our view that once the work is complete on the rooftop it will
impfnve living conditions for you and your tenants (especially during events at the hotel).

If you wish to discuss any of the aho\ e please contact me on my cell number below.

Knd Renards.

Joshua MCCICuJ Senior Project Manager
gardiner&theobald

lttpS:urnaJ.ao.com!webmai-Stdjen-us/PrifltMeSsage Page 1 sf2



Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Friday, April 01, 2016 9:51 AM
To: Mahdi Aluzri; George Chavez Ryan Gohlich
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; mikaelc@aol.com
Subject: :L’ermitage old outdoor patio-hidden outdoor “rock speakers”
Attachments: IMG_0215.PNG; IMG.0216.PNG; 1MG.0217.PNG; IMG_0218.PNG

City officials,

Photo’s of outdoor patio with hidden speakers. Now you can see the outdoor amplified music that was happening on a
regular basis. This is a VIOLATION of their CUP’sltll

Thank You

Matti Bialer

Sent from my iPhone

1
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Ryan Gohlich

From: MaUi Bialer <bialermatti@aol.com>
Sent Friday, April 01, 2016 7:05 AM
To: Mahdi Aluzri; George Chavez; Ryan Goblich
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; mikaelc@aol.com
Subject: L’ermftge Hotel

City staff,

Please include all my emails, photo’s, video’s of the hotel’s violations and disturbances to the planning commissioners for
the April 14th meeting.

Thank You,
MaUi Bialer

1



Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Thursday, March 31, 2016 11:39 AM
To: Ryan Gohlich
Subject Planning Commission meeting April 14

Ryan,

What is the Hotel asking for? May I get a copy of what the commission Is receiving? The packet on the lermitage hotel
meeting.
Are my photo’s ,video’s, and emails going to be supplied to the commissioners for the meeting?

Please let me know
Thank You,
Mafti Bialer

1



Ryan Gohllch

From: MaUi Bialer <bialermatti@aol.com>
Sent: Wednesday, Match 30, 2016 9:29 AM
To: Mahdi Aiuzri; George Chavez; Ryan Gohlich
Cc: MaUi Biaier liii Bosse; 4-Nancy Krasne; lien BiaIer mikaelc@aol.com
Subject: L’ermitage delivery trucks /videos back beeping

City officials,

Attached please find 2 video’s of one truck. You cannot see the truck in the first video, but you can see the
truck in the second video. These 2 video’s have the same date and time stamp to assure the authenticity.
When speaking with Ryan Gohlich on the phone this week, he heard the loud, intense beeping of a delivery
truck for the hotel.

This goes on all day long, 7 days a week. Residents have the right to enjoy their homes, not to be subjected to
detrimental adverse impacts caused by the L’ennitage hotel.

Please attach this email and video’s to the Planning Commission’s packet for the April 14th meeting.

If more video’s are needed, let me know.

Thank you,
Matti Bialer

Download full resolution images
Available until Apr 29. 2016

Click to Download
MC_0169MOV

0 bytes

Click to Download
MG (H 70 MDV

0 byes

Sent from myiPhone

1



2



Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent Tuesday, March 29, 2016 9:23 AM
To: Ryan Gohlich
Cc: lilibosse@idoud.com; ilanbiater@gmail.com; 4-Nancy Krasne; Susan Healy Keene; Mahdi

Aluzri; George Chavez
Subject: Re: Lots of Delivery trucks prior to 9am

Ryan,

You are right, my mistake. Thank you for the correction.

Matti

—Original Message—
From: Ryan Gohlich <rgohlich@beverlyhills.org>
To: MaUi Bialer <bialermafti@aol.com>
Cc: lilibosse <lilibosse@icloud.com>; ilanbialer <ilanblalergmail.com>; 4-Nancy Krasne <nancy©krasne.com>; Susan
Healy Keene <skeene@beverlyhills.org>; Mahdi Aluzri cmaluzri@beverlyhills.org>; George Chavez
<gchavez©beverlyhills.org>
Sent: Tue, Mar 29, 2016 9:17 am
Subject RE: Lots of Delivery trucks prior to 9am

Hi Matti,

Thank you for the images. Please be advised that the CUP allows loading after 8:00 AM on weekdays, whereas the 9:00
AM restriction only applies on weekends (see condition 13 of the attached resolution). While I understand from our
conversations that the backup alarms are problematic at all times of the day (and we’re looking for solutions to this),
today’s loading activities do not appear to be a violation of the CUP. Let me know if you have any questions.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director I Cfty Planner
Community Development Department
City of Bevey Hills
455 N. Rextord Dr.
Bevey HUls, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
gohlIchbeverlvhllls,oro

From: Matti Blaler [mallto:blalermatu@aol.comj
Sent: Tuesday, March 29, 2016 8:58 AM
To: Mahdi Aluzrl; George Chavez; Ryan Gohlich
Cc: lflibosseä)lcloud.com; IlanblalergmaII.com; 4-Nancy Krasne
Subject: Lots of Delivery trucks prior to 9am

More deliveries prior to 9am. I will also send video of the back beeping all day long.
It takes me a good 5 minutes to wn downstairs to take photo’s.

Thank You,
1



MaUi Bialer

Sent from myiPhone

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails wilt be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.

2



Ryan Gohlich

From: Matti Bialer <bialermatti@aoicom>
Sent Tuesday, March 29, 2016 8:58 AM
To: Mahdi Aluzñ; George Chavez Ryan Gohlich
Cc: lllibosse@icloud.com; ilanbialer@gmail.com; 4-Nancy Krasne
Subject Lots of Delivery trucks prior to 9am
Attachments: 1MG0166.PNG; IMG_0167.PNG; IMG_0168.PNG

More deliveries prior to 9am. I will also send video of the back beeping all day long.
It takes me a good 5 minutes to run downstairs to take photo’s.

Thank You,

MaUi Bialer

Sent from my iPhone

1
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent: Tuesday, March 29, 2016 8:37 AM
To: Mahdi Aluzri; George Chavez Ryan Gohlich
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmall.com; mikaelc@aol.com
Subject: Today deliveries prior to 9am
Attachments: IMG0157.PNG; 1MG0158.PNG; IMG_0159.PNG

City Officials,

Hotel deliveries continue this morning prior to 9am. US food truck entered alley at 8:20. I got dressed to go downstairs
and take photo.

Thank You,
MaW Bialer

Sent from my iPhone
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Ryan Gohlkh

From: Matti Bialer <bialermatti@aol.com>
Sent: Monday, March 28, 2016 2:58 PM
To: Ryan Gohhch
Subject Re: Deliveries Foothill Rd. NO PARKING ZONES

Thank you

—Original Message—
From: Ryan Gohlich <rgohlich©beverlyhills.org>
To: MaUi Bialer <bialermafti@aol.com>; Mahdi Aluzd <maluzri©beverlyhills.org>; George Chavez
<gchavezbeverlyhills.org>
Cc: Ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc@aol.com>; lilibosse <lilibosse@icloud.com>; 4-Nancy Krasne
<nancy©krasne.com>
Sent: Mon, Mar 28, 2016 2:42 pm
Subject: RE: Deliveries Foothill Rd. NO PARKING ZONES

Hi Matti,

Thank you for the images. These will all be provided to the Planning Commission for their April 14th review of the hotel’s
CUP. Following up on our phone conversation this morning, I also want to let you know that we are exploring the
feasibility of moving loading operations to Burton Way, away from your property, with the goal of preventing the
impacts you’re now experiencing, particularly the backup alarms. I’ll keep you posted on our progress.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director I Cfty Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
DIrect: (310) 285-1118
Fax: (310) 858-5966
recNidbeverlvhllls,oro

From: Matti Blaler fmalIW:bialermatu@aol.coml
Sent: Monday, March 28, 2016 2:37 PM
To: Mahdl Aluzri; George Chavez; Ryan Gohllch
Cc: Ilanbialergmail,com; mIkaelcaol.com: liIibossetidoud.com; 4-Nancy Krasne
Subject Deliveries Foothill Rd. NO PARKING ZONES

CITY OFFICIALS,

Documentation of L’ermitage delivery trucks parking on Foothill Rd in NO PARKING ZONES. When the alley in the rear is
full of delivery trucks, they park Illegally on Foothill Rd.

They also just installed a large storage shed in place of the temporary construction elevator in the rear alley.

Thank you for your attention to these violations,

Matti Bialer

1



N
I

U
I





4

The City keeps a copy of all E-malls sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record pet the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.



Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent Monday, March 28, 2016 2:37 PM
To: MahUl Aluzri; George Chavez Ryan Gohlich
Cc ilanbialer@gmail.com; mikaelc@aol.com; Iilibosse@icloud.com; 4-Nancy Krasne
Subject Deliveries Foothill Rd. NO PARKING ZONES

CITY OFFICIALS,

Documentation of L’ermitage delivery trucks parking on Foothill Rd in NO PARKING ZONES. When the alley In the rear is
full of delivery trucks, they park illegally on Foothill Rd.

They also just installed a large storage shed in place of the temporary construction elevator in the tear alley.

Thank you for your attention to these violations,

MaUi Bialer

1
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent Sunday, Match 27, 2016 12:13 PM
To: Ryan Gohlich
Subject Fwd: L’ermitage deliveries blocking garages

Original Message
From: MaUi Bialer <bialetmatti@aol.com>
To: maluzri <maluzri@beverlyhills.org>; gchavez <gchavez@beverlyhills.org>
Cc: ilanbialer <ilanbialer@ gmaiLcom>; mikaelc <mikaelc@aol.com>
Sent: Sun, Mar 27, 2016 12:10 pm
Subject: Fwd: L’ermftage deliveries blocking garages

FYI

Original Message-----
From Math Bialor <bralerrnattr @ aol corn>
To nancy <ykrasne corn>, lilibosse <fjjsse @ rcloud corn>
Sent: Sun, Mar 27, 2016 11:43 am
Subject: L’ennftage deliveries blocking garages

Nancy and Lili,

I wanted to show you what the L’ermitage does with their delivery trucks. I have hundreds of pictures of blocking our
garages in the alley. I have tenants that have moved out because of the many violations of the Hotel. The delivery trucks
are left engines running, back beeping all day long. They are allowed deliveries during the week from 9am to 9pm and
weekends 9am to 6pm. We can’t get a break from the noise. The delivery trucks move our garbage cans
to accommodate the deliveries, therefor making it difficult to access the garbage cans.

I have video’s that I have sent Ryan Gohlich and Mahdi Aluzri. with trucks delivering before 7am and trucks blocking the
garages for 30 minutes at 7:15pm. L’ermitage has also in the past, broken down their rooftop parties at midnight. Police
are called, they do not tell them to stop loading their trucks.

The delivery trucks are also parking in a NO PARKING zone on Foothill. Disturbing the flow of traffic

I don’t want to overwhelm you with complaints, I know you are aware of the violations. I just wanted you to see pictures of
what is going on. The minute you turn your head the other way, the hotel started to set the old outdoor restaurant with
tables and chairs. This photo was also sent to city officials.
They were going to have 2 outdoor patios!

Its too bad that an upstanding resident has to constantly police the L’ermitage due to the disturbances of the residential
neighborhood.

Thank you for your support, I admire the hard work of the council

Sincerely,

MaUi Bialer

1
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Ryan Gohlich

From: MaUi Bialer <bialermatti@aol.com>
Sent Sunday, March 27, 2016 12:12 PM
To: Mahdi Aluzri; George Chavez Ryan Gohllch
Cc ilanbialer@gmail.com; mikaelc@aol.com
Subject FwU: L’ermitage employees taking breaks on and around our property, garbage cans

moved to accommodate delivery trucks

—---Original Message
From: MaUi Bialer <kjermaffiaojco>
To: nancy < ncy@krasnecom>; lilibosse <jfljbosse@idoud.crn>
Sent: Sun, Mar 27, 2016 11:48 am
Subject: L’ermitage employees taking breaks on and around our property, garbage cans moved to accommodate delivery
trucks

Nancy and LIII,

Emptoyees of L’ermitage taking breaks on and around our property, smoking, talking on phones under tenants bedroom
windows, littering, moving our garbage cans to accommodate delivery trucks.

Sincerely,
Matti



c.





Ryan Gohlich

From: MaUi Bialer <bialermatti@aoLcom>
Sent Friday, March 25, 2016 1233 PM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez; Susan Healy Keene; Nestor Otazu; WebCBH

MAYORANDQWCOUNQL
Cc: ilanbialer@gmail.com; mikaelc@aol.com
Subject: L’ermitage delivery tucks
Attachments: IMG_0126.)PG; IMG.0127JPG; IMG_O128JPG; IMG_O129JPG; IMG..O13OJPG

City officials,

If the giant l’ermitage delivery trucks ate not blocking out driveways and entrance to our garages, they park on Foothill
with engines on, in a NO PARKING ZONE on Foothill and the alley. Disturbing the neighborhood and the flow of traffic.

Sincerely,

Matti Bialer
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Ryan Gohlich

From: MaUi Bialer <bialermatti@aol.com>
Sent: Thursday, March 10, 2016 1:55 PM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez; Nestor Otazu; Raj Patel; Susan Healy Keene;

han; mikaelc@aol.com
Subject: L’ermitage old outdoor patio
Attachments: IMG_0085PNG; AU0000Lbct IMG_0086.PNG; AU00002.txt

Ryan,
The hotel is 5etting up the old outdoor patio with all the tables and chairs that were originally the outdoor patio.
What’s going on?
Now they have two outdoor patios with tables and chairs??

1
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Ryan Gohlich

From: Mafti Bialer <bialermatti@aol.com>
Sent: Thursday, March 10, 2016 9:49 AM
To: Ryan Gohlich
Subject: L’ermitage deliveries 7am
Attachments: IMG_0080.PNG; Afl0000l.txt; JMG_0081.PNG; Afl00002.txt

Violation CUP

1
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Ryan Goblich

From: Matti Bialer <bialermatti@aol.com>
Sent: Thursday, March 10, 2016 9:45 AM
To: Ryan Gohlich
Subject: L’ermitage deliveries 6:55 am
Attachments: IMG_0075.PNG; Afl0000Ltxt; IMG_0074.PNG; A1r00002.txt; IMG_0073.PNG;

Afl00003.txt

Violation CUP
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Ryan Gohlich

From: Matti Bialer <biaiermatti@aol.com>
Sent Sunday, March 06, 2016 10:00 AM
To: Ryan Gohlich
Subject Re: L’ermitage restaurant entry outside VIDEO

Thank you for your promt response. I do have additional videos if you need.

MaUi

Original Message-----
From: Ryan Gohlich <rgohlich@ beverlyhillsorq>
To: Matti Bialer <bialermaffi@aol.com>; Mahdi Aluzri <rnaluzri@beverlyhillsorg>; Nestor Otazu
<notazu@ byerlvhills.o>; Terence May .ctmay@bevrhhllls.orQ>; Andre Sahakian <asahakian@beverlyhills.org>
Cc: ilanbialer <ilanbialer@gmail.com>; mikaelc <mikaetc @ aoL corn>
Sent: Sun, Mar 6, 2016 9:40 am
Subject: RE: L’ermitage restaurant entry outside VIDEO

Hi MaUi,

Thank you for the email and video. I will be working with code enforcement over the coming week to address this matter,
and am also In the process of outlining the timeframe and procedure for bringing the hotel back in front of the Planning
Commission. I’ll update you as soon as I have additional details to share, but please know that we are committed to
resolving these issues.

Thanks,

Ryan

Sent from my Vethon Wr&ess 4G LTE smartphone

Originat message —

From: MaUi Bialer <jermaffiaol.coj>
Date: 3/6120167:29 AM fGMT-08:0O)
To: Mahdi Aluzri < luzrj@bevert hills. r>, Ryan Gohlich <rn jllch beverihtjjs.ori>, Nestor Otazu

Terence May 4rn vr&llIs.or>, Andre Sahakian
Cc: ilpnbialer@Qmail.com, rnflselcaoLcorn
Subject: L’ermftage restaurant entry outside VIDEO

As we had suspected, L’Ermftage is using the street (emergency’) entrance to the new restaurant as the primary
entrance point including a hosting station and base for several employees.

How can you let this commercial intrusion into a residential neighborhood be approved without hearings and discussions?
They operate under CUPs and this a direct violation of them.

Downoad Attachment
ab’e unt Apr 4, 2016

Click to Download
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Sent from my iPhone

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-malls will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: Matti Bialer <bialermatti@aol.com>
Sent Thursday, March 03, 2016 10:58 AM
To: Ryan Gohlich
Cc: Nestor Otazu; Mahdi Aluzri; ilanbialer@gmaiLcom
Subject Fwd: L’ermitage delivery trucks blocking garages
Attachments: IMG_1474.PNG; IMG_1475.PNG; 1MGj476.PNG; IMG_1477.PNG

Ryan,

I have additional photo’s of l’ermitage delivery trucks blocking our garages in the alley. I just walked over to the hotel
to speak with Nicholas Remedy and he addressed me as Harassing the Hotels in his words.

I was extremely nice and asked him to make sure that their delivery trucks don’t block our garages. Our tenants cannot
get in or out of the garage. This goes on every day and night. I have tried to take photo’s and tenants have continued to
call traffic police. Sometimes the Traffic police take 45 minutes to arrive.

Original Message-
From MaUi Bialer <bialermatti @ aol corn>
To: rgohlich <rqphlich @ beverlvhills.oro>
Sent: Wed, Mar 2, 2016 8:48 pm
Subject: Lermitage delivery trucks blocking garages

Hi Ryan,
Hotel delivery trucks blocking our garages all hours of the day and night.
This is one of the many violations that occur daily.
I tried to send you the video of this, but was not sucessful. This truck was parked with engine on for close to 30 minutes
blocking our tenants garages.

Thank You
MaUi Bialer

Sent from my iPhone

1
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Ryan Gohlich

From: Mafti Bialer <bialermatti@aol.com>
Sent: Wednesday, Match 02, 2016 8:48 PM
To: Ryan Gohlich
Subject Lermitage delivery trucks blocking garages
Attachments: IMG_1474.PNG; Afl00001.txt JMG_1475.PNG; Afl00002.txt; IMG_1476.PNG;

ATt00003.txt; IMG.1477.PNG; Afl00004.tt

Hi Ryan,
Hotel delivery trucks blocking our garages all hours of the day and night.
This is one of the many violations that occur daily.
I tried to send you the video of this, but was not sucessful. This truck was parked with engine on for close to 30 minutes
blocking our tenants garages.

ThankYou
Matti Bialer
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PuBuc CoRREsPoNDENcE

MIKAEL COHEN



Ryan Gohlich

From: mikaelc@aol.com
Sent: Wednesday, May 25, 2016 7:12 PM

To: ilanbialer@gmail.com; Ryan Gohlich
Cc: bialermatti@aol.com; Mahdi Aluzri; George Chavez; 10-John Mirisch;

lilibosse@icloud.com; 4-Nancy Krasne; Susan Healy Keene
Subject: Re: 5/25/16 9:30am L’ermitage loud back reversing beeping delivery

Ryan
I want to add on this same note, that parking on south side of Burton way was also used by the
guests or workers of the hotel. I called the parking enforcement at around 7 PM.
This is also not a violation, but another inconvenience created by the operations of the Hotel in a
middle of residential area.
Thank you for making note.
Regards
Mikael Cohen

Original Message
From: lan Bialer <iIanbiaIergmail.com>
To: Ryan Gohlich <rgohlichbeverlyhills.org>
Cc: Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri <maluzribeverlyhiIls.org>; George Chavez
<gchavezbeverIyhills.org>; 10-John Mirisch <john@reelectmirisch.com>; lilibosse <lilibosse@icloud.com>; 4-Nancy
Krasne <nancy@krasne.com>; mikaelc <mikaelc@aol.com>; Susan Healy Keene <skeene@beverlyhills.org>
Sent: Wed, May 25, 2016 6:40 pm
Subject: Re: 5/25/16 9:30am L’ermitage loud back reversing beeping delivery

Ryan,

We are aware that the reverse beeping is not a violation of the CUP. The purpose of the videos being presented to you is
to be indicative of one of the many issues not covered by the CUP that negatively affect the quality of life for residents
neighboring L’Ermitage The hotel has created protocols that are not followed by its vendors and are difficult for the hotel
to enforce. This is one of many many issues that create community problems for a hotel operating in the middle of a
residential neighborhood. These are daily issues that we have to face as neighbors.

Thank you for your attention to this matter,

lan Bialer

On Wed, May 25, 2016 at 8:28 PM, Ryan Gohlich <rgohlichbeverlyhills.orQ> wrote:
Hi Matti,

Thanks for the video, While the backing of trucks is not a violation of the CUP, I am investigating with the hotel to

determine if there was some specific reason that the two trucks had to back up, rather than pull forward to Maple. I’ll

let you know as soon as I have any info.

Ryan

Ryan Gohlich, AICP
Assistant Director / City Planner
Community Development Department
City of Beverly Hills

1



455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rnohlich(beverlyhills.org

From: Matti Bialer [mailto:bialermathaol.com]
Sent: Wednesday, May 25, 2016 2:23 PM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: 10-John Mirisch; liIibosseicloud .com; 4-Nancy Krasne; ilanbialergmail.com; mikaelcaol.com
Subject: Fwd: 5/25/16 9:30am Lermitage loud back reversing beeping delivery

Ryan,

We continue to have the same problems with heavy noise daily. Nicholas supplied new delivery instructions that he
gave both myself and Mikael, I believe City Council also received copies of all the hotels new policies.
Unfortunately the problems persist.

Download Attachment
Available until Jun 24.2 bIb

Click to Download
IDE; t)1.b, MDV

o byles

Click to Download
IMG0405MC)V

Ohtes

Sent from my Phone

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.

Kind regards,

Ilan Bialer

USA Mobile +1-310-990-7979

This communication is confidential and intended only for the addressee. If you are not the intended recipient, you may not copy, disclose, or distribute this
message to anyone else; any such actions may be unlawful. If you have received this communication in error, please contact the sender of the message to inform
him or her of the error.
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Ryan Gohlich

From: mikaelc@aol.com
Sent: Wednesday, May 04, 2016 11:56 AM
To: Ryan Gohlich; bialermatti@aol.com; Mahdi Aluzri; George Chavez
Cc: 10-John Mirisch; lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@aol.com; Susan

Healy Keene
Subject: Re: May 3,2016 Hotel delivery - 2nd violation

Hi Ryan
Doesn’t the citation already qualify this parking as a violation? We do not trust anymore our police
department and we have to rely on L’Ermitage to contradict the citation?
Is the planning working exclusively for L Ermitage? and who cares especially about residents?
This bias needs to stop. This is so frustrating.
Thankyou

Mikael Cohen

Original Message
From: Ryan Gohlich <rgohlichbeverlyhillsorg>
To: Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri <maluzribeverlyhillsorg>; George Chavez
<gchavezbeverlyhills.org>
Cc: 10-John Mirisch <johnreelectmirisch.com>; lilibosse <Iilibosse@icloud.com>; 4-Nancy Krasne
<nancy@krasne.com>; ilanbialer <ilanbialer@aol.com>; mikaelc <mikaelc@aol.com>; Susan Healy Keene
<skeene@beverlyhills.org>
Sent: Wed, May 4, 2016 10:41 am
Subject: RE: May 3,20 16 Hotel delivery - 2nd violation

Hi Matti,

Thank you for the photos. We will review, and also seek video footage from the hotel, to determine whether these
instances qualify as violations. I’ll let you know once a determination has been made. We are currently finalizing the
new resolution, and I’ll provide you with a copy as soon as it is available.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director? City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlicht5beverlyhills.org

From: MaW Bialer [mailto: bialermaWaoLcom]
Sent: Wednesday, May 04, 2016 7:41 AM
To: Ryan Gohlich; MahUl Aluzri; George Chavez

1



Cc: 10-John Mirisch; lilibosseicloud .com; 4-Nancy Krasne; ilanbiaIeraol .com; mikaelc@aol.com
Subject: May 3,2016 Hotel delivery - 2nd violation

Ryan,

Attached find 2nd violation yesterday 5/3/16.

Thank You,
Matti Blialer

2



The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: mikaelc@aol.com
Sent: Friday, April 29, 2016 2:53 PM
To: Andre Sahakian; bialermatti@aol.com; ilanbialer@gmail.com
Cc: Ryan Goblich; Masa Alkire
Subject: Re: L’Ermitage Hotel - May 2nd Special Meeting Staff Report Available

You need to send it to all city officials, including the Council and the Mayor.
Thank you

Mikael Cohen

Original Message-----
From: Andre Sahakian <asahakian(beverlyhills.orq>
To: bialermatti <bialermatti(aol.com>; mikaelc <mikaelcaol.com>; ilanbialer <ilanbialer(aqmaiI.com>
Cc: Ryan Gohlich <rqohlichbeverlyhills.orq>; Masa Alkire <malkirebeverlyhills.org>
Sent: Fri, Apr 29, 2016 2:49 pm
Subject: L’Ermitage Hotel - May 2nd Special Meeting Staff Report Available

Dear stakeholders,

The agenda and staff report for the upcoming Special Meeting of the Planning Commission on Monday, May 2nd is
available, and can be viewed by clicking on the following link:

http : //beverlyhills.granicus.comfGeneratedAgendaViewer. php?event id =da4daO8O-5aec-464a-965a-
7920b9125da6htti://beverlyhills.aranicus.com/GeneratedAgendaViewer.php?event id=da4daO8O-5aec-464a-965a-
7920b9125da6

Please note that the meeting will convene at City Hall at 7:00 p.m., and shortly thereafter we will take a walking tour to
the hotel. After the walking tour, we will return to City Hall for the remainder of the evening.

Regards,

Andre Sahakian
Associate PIannerCity of Beverly Hills
31cL285Ji27

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: mikaelc@aol.com
Sent: Friday, April 29, 2016 10:48 AM
To: bialermatti@aol.com; Ryan Gohlich; Mahdi Aluzri; George Chavez
Cc: ilanbialer@gmail.com; lilibosse@icloud.com; 4-Nancy Krasne; 10-John Mirisch;

lorigordon@yahoo.com; cormans@earthlink.net; alan@blocklaw.net;
howardscottfischer@yahoo.com; joe@bobometal.com

Subject: Re: City Cited Violations L’ermitage hotel

Ryan
Please provide the two violations and Investigation reports that you had for L’Ermitage
and you referred in your email today. I want to check their conclusions and how good is the
department in enforcing the laws.
Thank you
Regards
Mikael Cohen

Original Message
From: Matti Bialer <bialermatti@aol.com>
To: bialermatti <bialermatti@aol.com>; rgohlich <rgohlich@beverlyhills.org>; maluzri <maluzribeverlyhills.org>;
gchavez <gchavezbeverlyhills.org>
Cc: ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc@aol.com>; lilibosse <lilibosse@icloud.com>; nancy
<nancy@krasne.com>; john <john@reelectmirisch.com>; lorigordon <lorigordonyahoo.com>; cormans
<cormans@earthlink.net>; alan <alan@blocklaw.net>; howardscottfischer <howardscottfischer@yahoo.com>; Joe
<joe@bobometal.com>
Sent: Fri, Apr 29, 2016 9:03 am
Subject: Re: City Cited Violations L’ermitage hotel

Ryan,

I do see some comments on the code enforcement issues in your report. guess the answer to my question is NO, NO
CITED VIOLATION. And that is because the city has no way to enforce the CUP or other violations because they need
to witness the violation first hand. Code enforcement is not around on the weekends or evenings. And they cannot come
over to see the violations at the drop of a hat. The city has a major problem with code enforcement.

Thank You,
Matti Bialer

Original Message
From: Matti Bialer <bialermatti@aol.com>
To: rgohlich <rgohIichbeverIyhiIIs.org>; maluzri <maIuzribeverlyhilIs.org>; gchavez <gchavezbeverlyhiIls.org>
Cc: ilanbialer <ilanbialer@gmail.com>; mikaelc <mikaelc@aol.com>; maluzri <maluzribeverIyhiIls.org>; gchavez
<gchavezbeverIyhiIIs.org>; lilibosse <lilibosse@icloud.com>; nancy <nancykrasne.com>; john
<johnreelectmirisch.com>; lorigordon <Iorigordon@yahoo.com>; cormans <cormans@earthlink.net>; alan
<alan@blocklaw.net>; howardscottfischer <howardscottfischeryahoo.com>; joe <joebobometaI.com>
Sent: Fri, Apr 29, 2016 7:54 am
Subject: Re: City Cited Violations L’ermitage hotel

Ryan,

1



I received the planning commission packet and no where in the packet is an answer to my email to Mr. Notazu. Where
are the cited violations for the hotel in the past 18 months.?
Why was this not included in the packet sent to the planning commissioners?

I want an answer to my original question to Mr. Otazu.

Thank You,
Matti Bialer

Original Message
From: Matti Bialer <bialermatti@aol.com>
To: rgohlich <rgohlichbeverlyhills.org>
Cc: ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc@aol.com>; maluzri <maluzri@beverlyhills.org>; gchavez
<gchavez@beverlyhills.org>; lilibosse <lilibosse@icloud.com>; nancy <nancy@krasne.com>; john
<john@reelectmirisch.com>
Sent: Thu, Apr 28, 2016 8:53 am
Subject: Re: City Cited Violations Lermitage hotel

Ryan,

I would like to see that information prior to the meeting on May 2.

Thank You,
Matti

Original Message
From: Ryan Gohlich <rgohlichbeverlyhills.org>
To: lili Bosse <lilibosse@icloud.com>; Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri <maluzri@beverlyhills.org>
Cc: Nestor Otazu <notazu@beverlyhills.org>; Mahdi Aluzri <maluzri@beverlyhills.org>; George Chavez
<gchavez@beverlyhills.org>; ilanbialer <ilanbialergmail.com>; mikaelc <mikaelc@aol.com>; 10-John Mirisch
<john@reelectmirisch.com>; lorigordon <Iorigordonyahoo.com>; cormans <cormans@earthlink.net>; alan
<alan@blocklaw.net>; joe <joe@bobometal.com>; howardscottfisher <howardscottfisher@yahoo.com>
Sent: Thu, Apr 28, 2016 8:22 am
Subject: RE: City Cited Violations Lermitage hotel

Hi Lili,

We have received your email (and Matti’s). Nestor and I are pulling the enforcement info and will include it in the staff
report.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director / City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlichcbeverlyhills,org

From: liii Bosse [mailto:lilibossecicIoud.comJ
Sent: Thursday, April 28, 2016 7:11 AM

2



To: Matti Bialer; Mahdi Aluzri; Ryan Gohlich
Cc: Nestor Otazu; Mahdi Aluzri; George Chavez; iIanbiaIergmaiI.com; mikaeIcaol.com; 10-John Mirisch;
Ioriqordon©yahoo.com; cormansearthIink. net; alanbIocklaw. net; joebobometal.com;
howardscottfisheryahoocom; Ryan Gohlich
Subject: Re: City Cited Violations Lermitage hotel

As per my prior email, please include this information in the PC staff report as well.

I would like confirmation receipt of this request please

Sent from my iPhone

On Apr 28, 2016, at 6:49 AM, Matti Bialer <bialermattiaol.com> wrote:

Mr. Otazu,

It has been 2 days since I have sent your an email requesting an answer to City Cited Violations for the
Lermitage Hotel within the last 18 months. lam requesting an answer please. This is a very important
fact that we need to know. We have a hearing on May 2nd and we need this information now.

Please, transparency!

Thank You,
Matti Bialer

Original Message
From: Matti Bialer <bialermattiaol.com>
To: notazu <notazubeverlyhills.orq>; maluzri <maluzribeverlvhills.org>; gchavez
<gchavezbeverlyhills.orq>
Cc: ilanbialer <ilanbialer mail.com>; mikaelc <mikaelcaol.com>; lilibosse <liHbosseicloud.com>;
nancy <nancv(krasne.com>; John <iohnreelectmirisch.com>
Sent: Tue, Apr 26, 2016 9:20 am
Subject: City Cited Violations Lermitage hotel

Mr. Otazu,

I would like to know if the city has cited the Lermitage hotel for any violations in the past 1 8months? I
would like an answer to my question please, with the information attached to any cited violation.

Thank You,
Matti Bialer

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: mikaelc@aol.com
Sent: Thursday, April 28, 2016 9:20 AM
To: Ryan Gohlich; lilibosse@icloud.com; bialermatti@aotcom; Mahdi Aluzri
Cc: Nestor Otazu; George Chavez; ilanbialer@gmail.com; 10-John Mirisch;

lorigordon@yahoo.com; cormans@earthlink.net; alan@blocklaw.net;
joe@ bobometaLcom; howardscottfisher@yahoo.com

Subject: Re: City Cited Violations L’ermitage hotel

Dear Ryan
I would like to have a copy of the staff report before the meeting of Monday. I want to know exactly
what the planning is reporting to the commission, so, I can bring also, my documents.
Thank you for your support

Mikael Cohen

Original Message
From: Ryan Gohlich <tgohlich@beverlyhills.org>
To: lili Bosse <lilibosse@icloud.com>; Matti Bialer <bialermatti@aol.com>; Mahdi Aluzri <maluzri@bevetlyhills.org>
Cc: Nestor Otazu <notazubeverlyhills.org>; Mahdi Aluzri <maluzri©beverlyhills.org>; George Chavez
<gchavezbeverlyhills.org>; ilanbialer <ilanbialer@gmail.com>; mikaelc <mikaelc@aol.com>; 10-John Mirisch
<john@reelectmirisch.com>; lorigordon <lorigordonyahoocom>; cormans <cormans@earthlink.net>; alan
<alan@blocklaw.net>; Joe <joe@bobometal.com>; howardscottfisher <howardscottfisher@yahoo.com>
Sent: Thu, Apr 28, 2016 8:22 am
Subject: RE: City Cited Violations L’ermitage hotel

Hi Liii,

We have received your email (and Matti’s). Nestor and I are pulling the enforcement info and will include it in the staff
report.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohlichttbeverlyhills.org

From: lili Bosse {mailto:lilibosseicloud.com]
Sent: Thursday, April 28, 2016 7:11 AM
To: Math Bialer; Mahdi Aluzri; Ryan Gohlich
Cc: Nestor Otazu; Mahdi Aluzri; George Chavez; iIanbialeramaiI.com; mikaelcaol.com; 10-John Mirisch;
iQiicorconabo.corn; cormansearthlink. net; aIanblocklaw. net; joebobometaI.com;
howardscottfisher©yahoo.com; Ryan Gohlich
Subject: Re: City Cited Violations L’ermitage hotel

1



As per my prior email, please include this information in the PC staff report as well.

I would like confirmation receipt of this request please

Sent from my iPhone

On Apr 28, 2016, at 6:49 AM, Matti Bialer <bialerrnatti@aol.com> wrote:

Mr. Otazu,

It has been 2 days since I have sent your an email requesting an answer to City Cited Violations for the
Lermitage Hotel within the last 18 months. lam requesting an answer please. This is a very important
fact that we need to know. We have a hearing on May 2nd and we need this information now.

Please, transparency!

Thank You,
Matti Bialer

—-—Original Message
From: Matti Bialer <bialermattiaol.com>
To: notazu <notazubeverlyhills.org>; maluzri <maluzribeverlyhills.org>; gchavez
<qchavezbeverlyhiIls.org>
Cc: ilanbialer <ilanbialerqmaiLcom>; mikaelc <mikaelcaoLcom>; lilibosse <Hlibosseicloud.com>;
nancy <nancy(krasne.com>; John <iohnreelectmirisch.com>
Sent: Tue, Apr 26, 2016 9:20 am
Subject: City Cited Violations L’ermitage hotel

Mr. Otazu,

I would like to know if the city has cited the L’ermitage hotel for any violations in the past l8months? I
would like an answer to my question please, with the information attached to any cited violation.

Thank You,
Matti Bialer

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: mikaelc@aol.com
Sent: Wednesday, April 27, 2016 10:02 PM
To: Mahdi Aluzri
Cc: Laurence Wiener; Iilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com;

bialermatti@aol.com; WebCBH MAYORANDCITYCOUNCIL; lorigordon@yahoo.com;
cormans@earthlink.net; howardscottfisher@yahoo.com; Ryan Gohlich; RWG DavidSnow

Subject: Re: RENEWAL CUP l’ermitage, Planning commsission May 2 and objection to new CUP

Thank you Mr.Aluzri,
Would it be a second review by the City Council members? after the planning commission meeting.
Thank you
Regards

Mikael Cohen

Original Message
From: Mahdi Aluzri <maluzribeverlyhills.org>
To: mikaelc <mikaelc@aol.com>
Cc: Iwienner <lwienner@rwglaw.com>; lilibosse <lilibosse@icloud.com>; 4-Nancy Krasne <nancy@krasne.com>;
ilanbialer <ilanbialer@gmail.com>; bialermatti <bialermatti@aol.com>; WebCBH MAYORANDCITYCOUNCIL
<MAYORANDCITYCOUNCIL@beverIyhilIs.org>; lorigordon <Iorigordonyahoo.com>; cormans
<cormans@earthlink.net>; howardscottfisher <howardscottfisheryahoo.com>; Ryan Gohlich
<rgohlichbeverlyhills.org>; RWG DavidSnow <dsnowrwglaw.com>
Sent: Wed, Apr 27, 2016 8:21 am
Subject: Re: RENEWAL CUP l’ermitage, Planning commsission May 2 and objection to new CUP

Dear Mr. Cohen,

Thank you for sending the questions and request for clarifications on the issues you raised, these are all important
aspects of the project and staff will address them as part of the staff report for the May 2nd Planning Commission
meeting.

Sent from my iPad

On Apr 26, 2016, at 11:03AM, “mikaelc@aol.com” <mikaelc@aol.com> wrote:

To Counsel and City Planning Commission;
Re: Planning commission May 2nd

I have reviewed your notice of public hearing, appeared in the last weekly Beverly Hills courier,
and I disagree with its contents. It is so ambiguous and vague and furthermore leading facts to
total confusion. This is also in response to your email sent to another resident; Matti Bialer. I am
presenting my comments in the order of your public notice.

Conditional Use Permit:
I reviewed the conditions that are required for a project to be accepted according to the State
CEQA guidelines and I am totally in disagreement with the City Counsel and city planning to
waive the required environment study. It has been a significant change in our residential area
with the increase traffic in the city of Beverly Hills and especially along the Burton Way corridor

1



in the last 17 years. We have more residents, the area has seen more residential building built and
under construction. These changes must be taken into account with the effects of the hotel
running outside dining restaurants and roof top noisy events in detriment of the Residents. In
addition, to the Hotel limousines parking and the wash of their cars right in the middle of Burton
way corridor, and not to mention the loud deliveries blocking exit residential garages.
L’Ermitage was not built to be a Hotel, but first as an apartment residence, and now L’Ermitage,
with the blessing of the Planning, wants to become a Sunset or Hollywood Hotel style. They do
not have the proper drive way for valet causing traffic obstruction and honking from passing
cars, not equipped for the proper limousines parking, not having the proper social hail, and the
room for a restaurant, to run such operations (like Beverly Hilton, Le Montage or the Peninsula).
Simply the building was never meant to be a hotel. L’Ermitage wants now simply, to expand
their business in a residential area by making our resident’s life miserable. Of course the City
Attorney and the Planning staff do not live in the area and are happy to jump and incline in favor
of the Hotel. The Hotel does not need an outdoor dining with 7 tables to make them rich, but just
a ploy for more violations.

A new environment study should consider the increase of traffic and valet parking added to the
traffic of Burton Way, and more significantly, for the roof top parties that can accommodate up
to $00 people and loud music events with all alcohols and drugs (marijuana) involved with
screams and music through early morning in A RESDENTIAL AREA. Imagine 600 to $00
persons down from the rooftop after the loud parties. It will be 3 AM before every one goes
home.

According to section 15382 of the CEQA; SIGNIFICANT EFFECT ON THE
ENVIRONMENT, clearly defines the necessity of an environment review as significant
noise is expected from the use of loud music events, and that should be considered a
significant event of change within the residential area. Therefore employees of the City
cannot arbitrarily waive the requirement and unilaterally assessed a state rule as non-
applicable.

Development Plan review: The planning department has been made aware (through my emails
of course) and even agreed that the opening restaurant from the street was against the permit and
any rule from the ancient CUP. Are you suggesting by bringing this condition to hearing, that the
violation will be then approved with no other sanctions. You have got to be kidding. It is an
insult to all regulations. So, this case should also be reviewed according to Section CEQA
section 153$2, as it brings significant change to the RESIDENTIAL AREA with outside dining
area, right by the resident’s homes and building and why everyone intends to forget that the
Hotel is operating in a RESIDENTIAL AREA.

Extended Hours Permit: Do we have any set hours to start with? Are you referring to the old
canceled CUP? Therefore if you are talking about extended hours, are you reviving the CUP that
you have canceled? THIS IS SO CONFUSING? It just look like a play of “Yoyo”. You cancel
and you Re-instate. No hours can be set, and let alone “extended hours on non-existing
hours”, without the study of the environment.

This scheduled and planning session and demand for a new CUP, of May must be canceled,
until such an environment review, impacting the noise and the lives of residents, be reviewed
according to State CEQA regulations.
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What we ought to be talking about at the hearing, are the violations that L’Ermitage has been
impacting in our residents day today lives. Every time I or other Resident, try to bring the subject
of violations, the City manager, the planning or the enforcement, just ignored them. Even at the
planning commission meeting of April 14th, I was personally shut off by the Chair commissioner
as I raised the violations. No one wants to address the problems?

WHY IS IT INAPPROPRIATE TO BRING VIOLATIONS UP TO LIGHT? The city is
incapable to enforce or there is simply a cover up, as discussed in the Beverly Hills Courier of
April 22, 2016. Have you seen the article? If not, I would recommend you to read it.

WHY YOUR PUBLIC NOTICE DOES NOT MENTION THE VIOLATIONS, They must
also be brought to hearing? This is another reason why appropriate state regulations must be
involved.

-Building Entrance to the restaurant against the building permit, will not be brought to
review as per public notice, and as it is becoming another violation slipping through the cracks of
enforcement.

-Is loud music from the Rooftop, also will continue to be violated and no action?.
- Is the restaurant loud diner not to be considered a violation? Hotel Insisting on

outdoor dining for 7 tables?? so meager and miserable.
-Are the Limousines washing cars on Burton Way, throwing garbage on lawns, and even

seen driver peeing in the alley while waiting their hotel clients, not to be considered a violation?
And a lack of respect to our city.

-Are deliveries trucks blocking garages of resident not a violation?
So why, can’t we talk about violations, no one wants to bring this up in the city. But I will
continue until we are heard. Why can’t you look at the complaints from only the last two years?
They were part of the packet submitted last time to the Planning. We have more than 100
signatures against the noise expansion. Are they not to be considered too?

Mikael Cohen
April 26, 2016

Mikael Cohen

Original Message
From: Matti Bialer <bialermatti@aol.com>
To: rgohlich <rgohlichbeverlyhills.org>; asahakian <asahakian@beverlyhills.org>; Iwienner
<lwienner@rwglaw.com>; maluzri <maluzri©beverlyhillsorg>; gchavez <gchavez@beverlyhills.org>
Cc: lilibosse <lilibosse@icloud.com>; nancy <nancy@krasne.com>; ilanbialer <ilanbialer@gmail.com>;
mikaelc <mikaelc@aol.com>
Sent: Fri, Apr 22, 2016 12:12 pm
Subject: Fwd: RENEWAL CUP l’ermitage

Ryan,

Please explain why the Lermitage hotel is exempt from CEQA.
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Thankyou

-----Original Message
From: Laurence S. Wiener <LWienerrwglaw.comLWienerrwglaw.com>
To: Matti Bialer <bialermatti@aol.combialermatti@aol.com>
Sent: Fr Apr22, 2016 12:01 pm
Subject: RE: RENEWAL CUP l’ermitage

Mr. Bialer,

Thank you for your email correspondence. In answer to your question, in the case of Conditional Use
Permits (CUPs) and Development Plan Review applications (DPRs), neither the City’s codes nor State
law require any specific studies. Studies may be necessary pursuant to the California Environmental
Quality Act (CEQA) unless the project qualifies for one or more CEQA exemptions. As you may have
seen by the notice which appeared in the newspapers, staff’s analysis concluded that the present project
qualifies as categorically exempt from CEQA.

That said, the Planning Commission can request any studies that it deems necessary in order to
determine whether the findings required to approve a CUP and DPR can be made.
Should you believe that specific studies are necessary to inform the Planning Commission’s consideration
of the applications, you could draft a letter to the Planning Commission to recommend those studies,
appear at the Planning Commission meeting to make that suggestion, or both. Staff will provide all
correspondence received regarding the matter to the Planning Commission for its consideration.

I would be happy to discuss this with you further if you would like to give me a call. I can be reached at
310-285-1055.

(The Planning Commission and senior staff were blind copied.)

From: liii Bosse [mailto: liIibosseicloud.com]
Sent: Friday, April 22, 2016 10:09 AM
To: MaW Bialer; Laurence S. Wiener
Cc: maluzribeverlyhills.orqmaluzri@beverlyhills.orgmaIuzrftbeverlvhills.org;
gchavezbeverlyhiIls.orqchavezbeverIyhills.orggchavezbeverIyhills.orcj;
rgohlichbeverIyhiIls.orgrgohlich@beverlyhills.orQrqohlich@beverlyhiIls.orq;
asahakianbeverlyhills.orgasahakianbeverlyhills.orgasahakianbeverlyhills.orn;
IwiennerbeverIyhiIls.orgIwiennerbeverlyhills.ornIwiennerbeverlvhiIls.org;
ilanbialer@gmail.comilanbialercgmaiI.comilanbialer©gmail.com;
mikaeIcaol.commikaeIcaol.commikaelcaoI.com; Lori Gordon; Farshid Joe Shooshani; howard fisher;
craig corman; alan block; John Mirisch
Subject: Re: RENEWAL CUP l’ermitage

Larry, as city attorney please address these questions and include the planning commission on the
response..

Thanks!

Sent from my iPhone

On Apr 22, 2016, at 9:33 AM, Matti Bialer <bialermattiaol.com> wrote:

City officials and staff,

I would like an answer to my question as soon as possible. How can the city of beverly
hills allow a new CUP without all the required by law studies, prior to allowing a CUP.
Previous studies were done approximately 17 to 18 years ago. Things have changed
over the years. Let’s follow the LAW OF THE LAND and do what is the legal process.
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The hotel is obviously following their own agenda, and the city is allowing this illegal
behavior with granting them more additional outdoor uses that disturb the whole area
surrounding the hotel. In the past year, the city has allowed the hotel a second outdoor
patio for dining. WHY? With out public hearing? More outdoor spaces to disturb the
community.
Its time the City conducted itself in a legal and upstanding manner.
Our tax dollars are paying extremely high salaries to staff that are obviously not enforcing
the laws of our city. Hiding behind closed doors to make deals happen and excuses for
their mistakes. Let the city staff take responsibilities for their horrible errors.

When will city staff and officials protect the residents that abide by the city laws instead of
a hotel that violates an expired CUP. It’s not the city’s responsibility to renew a CUP, It’s
the duty of the holder.

Remember the hotel is supposed to be an apartment building not a hotel with the
capacity of thousands of guests partying on the rooftop with amplified music heard 1/2
mile away.

City of Beverly Hills, follow the laws that govern our city. Don’t continue this big mess by
not following legal procedures.

Thank you,
Matti Bialer
Owner and resident for 45 yrs at 9297 Burton Way.

Click here to report this email as spam.

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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From: mikaeIccaoI.com [maiIto:mikaelcaol.com1
Sent: Tuesday, April 26, 2016 11:03 AM
To: lwiennerrwglaw.com; Mahdi Aluzri
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; bialermatti@aol.com; WebCBH
MAYORANDCTTYCOUNCIL; lorigorUon@iyahoo.com; cormansearthlink. net;
howardscottfisher@yahoo.com
Subject: Re: RENEWAL CUP l’ermitage, Planning commsission May 2 and objection to new CUP

To Counsel and City Planning Commission,

Re: Planning commission May 2nd

I have reviewed your notice of public hearing, appeared in the last weekly Beverly Hills courier, and I
disagree with its contents. it is so ambiguous and vague and furthermore leading facts to total
confusion. This is also in response to your email sent to another resident; Matti Bialer. I am presenting
my comments in the order of your public notice.

Conditional Use Permit:

I reviewed the conditions that are required for a project to be accepted according to the State CEQA
guidelines and I am totally in disagreement with the City Counsel and city planning to waive the required
environment study. It has been a significant change in our residential area with the increase traffic in the
city of Beverly Hills and especially along the Burton Way corridor in the last 17 years. We have more
residents, the area has seen more residential building built and under construction. These changes must
be taken into account with the effects of the hotel running outside dining restaurants and rooftop noisy
events in detriment of the Residents. In addition, to the Hotel limousines parking and the wash of their
cars right in the middle of Burton way corridor, and not to mention the loud deliveries blocking exit
residential garages. L’Ermitage was not built to be a Hotel, but first as an apartment residence, and now
L’Ermitage, with the blessing of the Planning, wants to become a Sunset or Hollywood Hotel style. They
do not have the proper drive way for valet causing traffic obstruction and honking from passing cars, not
equipped for the proper limousines parking, not having the proper social hall, and the room for a
restaurant, to run such operations (like Beverly Hilton, Le Montage or the Peninsula). Simply the building
was never meant to be a hotel. L’Ermitage wants now simply, to expand their business in a residential
area by making our resident’s life miserable. Of course the City Attorney and the Planning staff do not
live in the area and are happy to jump and incline in favor of the Hotel. The Hotel does not need an
outdoor dining with 7 tables to make them rich, but just a ploy for more violations.



A new environment study should consider the increase of traffic and valet parking added to the traffic of
Burton Way, and more significantly, for the roof top parties that can accommodate up to 800 people
and loud music events with all alcohols and drugs (marijuana) involved with screams and music through
early morning in A RESDENTIAL AREA. Imagine 600 to 800 persons down from the roof top after the loud
parties. It will be 3 AM before every one goes home.

Staff Response: The California Environmental Quality Act (CEQA) sets forth the required process
and parameters for environmental review. CEQA establishes several different types of

environmental review that may occur depending on the nature of a project and anticipated

impacts, The types of CEQA review available include Statutory Exemptions, Categorical

Exemptions, Negative Declarations, Mitigated Negative Declarations, and Environmental Impact

Reports. The Planning Commission is not being asked to waive environmental review, but rather

determine which level of environmental review is appropriate given the scope of the project. In
this case, it is staff’s recommendation that the project is eligible for Categorical Exemptions

under CEQA, which is a list of previously identified project types (categories) set by the State

Legislature. In particular, staff found that the project is eligible for a Class 1 Exemption (minor

alterations to existing structures), a Class 2 Exemption (replacement or reconstruction of

existing structures or facilities), and a Class 32 Exemption (infill development). A more detailed

explanation of each exemption is provided in the staff report. Finally, while it is staff’s

recommendation that the project is eligible for the abovementioned exemptions, final authority
rests with the Planning Commission.

According to section 15382 of the CEQA; SIGNIFICANT EFFECT ON THE ENVIRONMENT, clearly defines
the necessity of an environment review as significant noise is expected from the use of loud music
events, and that should be considered a significant event of change within the residential area.
Therefore employees of the City cannot arbitrarily waive the requirement and unilaterally assessed a
state rule as non-applicable.

Staff Response: §15382 of the CEQA Guidelines as referenced, specifically reads as follows:

“Significant effect on the environment” means a substantia4 or potentially
substantial, adverse change in any of the physical conditions within the area
affected by the project, including land, air, water, minerals, flora, fauna, ambient
noise, and objects of historic or aesthetic significance. An economic or social
change by itself shall not be considered a significant effect on the environment, A
social or economic change related to a physical change may be considered in
determining whether the physical change is significant.

The above excerpt is one definition set forth within the CEQA Guidelines, but it cannot
be taken out of context and must be considered within the overall framework of CEQA,
inclusive of other review parameters and definitions. Importantly, one cannot simply
assert that there is a significant effect, but instead must rely on substantial evidence



supported by expert opinion. At this time, no substantial evidence supported by expert
opinion has been provided to suggest that there would be a significant effect on the
environment. Furthermore, as noted above, staff’s recommendation is not to waive
CEQA requirements, but instead to make a determination that the project fits within the
Categorical Exemption criteria established by the State Legislature and outlined above
and in the staff report. Finally, the purpose of CEQA is to review projects against
established baseline conditions to disclose whether a project would create new impacts
beyond the established norm. In the case of the L’Ermitage, the hotel restaurant,
outdoor dining, and rooftop has operated for approximately the past 16 years, which
under CEQA is the established norm and baseline condition. The fact that the use has
been shut down for the past 2-3 weeks does not instantly create a new baseline, as
businesses may close from time to time, and buildings may also be vacant during
tenancy changes. This is particularly notable under the Class 2 Exemption, which allows
for the full demolition and reconstruction of structures or facilities, provided the new
structure will have “substantially the same purpose and capacity.” This demonstrates
that CEQA contemplates temporary closures while facilities are reconstructed or re
established, and that baseline conditions should be associated with established usage,
not temporary stoppages.

Development Plan review: The planning department has been made aware (through my emails of
course) and even agreed that the opening restaurant from the street was against the permit and any
rule from the ancient CUP. Are you suggesting by bringing this condition to hearing, that the violation
will be then approved with no other sanctions. You have got to be kidding. It is an insult to all
regulations. So, this case should also be reviewed according to Section CEQA section 15382, as it brings
significant change to the RESIDENTIAL AREA with outside dining area, right by the resident’s homes and
building and why everyone intends to forget that the Hotel is operating in a RESIDENTIAL AREA.

Staff Response: The issue of the new stair access is discussed in detail in the staff report. The

prior conditions of approval did not prohibit a new stair access; however, a portion of the
findings for approval relied on outdoor dining patrons accessing the dining area from within the

hotel in order to keep them away from the adjacent residential building. The new stair access

was legally permitted, as it did not violate any of the prior conditions of approval. However,

because the stair access is a component of the outdoor dining, particularly given that the hotel

desires to use it as a primary access point for the restaurant, it is included under the

Development Plan Review, which the Planning Commission has purview over.

Extended Hours Permit: Do we have any set hours to start with? Are you referring to the old canceled
CUP? Therefore if you are talking about extended hours, are you reviving the CUP that you have
canceled? THIS ISSO CONFUSING? It just look like a play of “Yoyo”. You cancel and you Re-instate. No



hours can be set, and let alone “extended hours on non-existing hours”, without the study of the

environment.

Staff Response: The Municipal Code establishes 10:00 PM as the closing time for businesses

that are located within 170’ of residential uses. Accordingly, this is the time that would be

allowed without the issuance of an Extended Hours Permit. The staff report provides greater

detail on this topic, and compares the requested hours of operation against the standard 10:00

PM cutoff, as well as the previously approved hours for a reference point.

This scheduled and planning session and demand for a new CUP, of May 2’, must be canceled, until

such an environment review, impacting the noise and the lives of residents, be reviewed according to

State CEQA regulations.

Staff Response: The applicable CEQA provisions, and potential levels of environmental review

are discussed above. While it is staff’s recommendation that the project is eligible for

Categorical Exemptions under CEQA, the Planning Commission may elect to make a different

determination or require additional studies.

What we ought to be talking about at the hearing, are the violations that L’Ermitage has been impacting
in our residents day today lives. Every time I or other Resident, try to bring the subject of violations, the

City manager, the planning or the enforcement, just ignored them. Even at the planning commission

meeting of April 14th, I was personally shut off by the Chair commissioner as I raised the violations. No

one wants to address the problems?

Staff Response: The issue of violations is discussed in the staff report, and all correspondence

received regarding violations is also included. Over the past 18 months two code enforcement

cases have been opened in response to complaints; however, neither code enforcement case

resulted in documented, verifiable violations where the City could issue a citation. It is

anticipated that violations will be a part of the Planning Commission’s discussion, and the only

reason violations were not able to be discussed at the April 14th hearing is that the Planning

Commission had no authority to review the project since it was determined that the CUP and

DPR were expired.

WHY IS IT INAPPROPRIATE TO BRING VIOLATIONS UP TO LIGHT? The city is incapable to enforce or

there is simply a cover up, as discussed in the Beverly Hills Courier of April 22, 2016. Have you seen the

article? If not, I would recommend you to read it.

Staff Response: As noted above, violations can and will be discussed at the Planning

Commission hearing.



WHY YOUR PUBLIC NOTICE DOES NOT MENTION THE VIOLATIONS, They must also be brought to
hearing? This is another reason why appropriate state regulations must be involved.

-Building Entrance to the restaurant against the building permit, will not be brought to review as
per public notice, and as it is becoming another violation slipping through the cracks of enforcement.

-Is loud music from the Rooftop, also will continue to be violated and no action?.

- Is the restaurant loud diner not to be considered a violation? Hotel Insisting on outdoor
dining for 7 tables?? so meager and miserable.

-Are the Limousines washing cars on Burton Way, throwing garbage on lawns, and even
seen driver peeing in the alley while waiting their hotel clients, not to be considered a violation? And a
lack of respect to our city.

-Are deliveries trucks blocking garages of resident not a violation?

So why, can’t we talk about violations, no one wants to bring this up in the city. But I will continue until
we are heard. Why can’t you look at the complaints from only the last two years? They were part of the
packet submitted last time to the Planning. We have more than 100 signatures against the noise
expansion. Are they not to be considered too?

Staff Response: The City’s public notice is intended to document the specific applications
sought by the hotel. As noted above, the issue of violations can and will be discussed at the
Planning Commission hearing. A discussion of violations does not require public notice, but may
be considered by the Planning Commission in determining whether the necessary findings can
be made in support of the project.

Mikael Cohen

April 26, 2016

Mikael Cohen



Ryan Gohlich

From: mikaelc@aol.com
Sent; Sunday, April 24, 2016 11:31 AM
To: bialermatti@aol.com; Ryan Gohlich; Andre Sahakian; Mahdi Aluzri; George Chavez; 6-

Laurence Wiener
Cc: ilanbialer@gmail.com; ilibosse@icloud.com; 4-Nancy Krasne; 10-John Mirisch;

lorigordon@yahoo.com; cormans@earthlink.net; alan@blocklaw.net;
joe@bobometal.com; howardscottfisher@yahoo.com

Subject: Re: L’ermitge outdoor restaurant patio being used 4/23/16 11am

Hi Mail
Great pictures to send. I have noticed also guests at the outside being served
The Hotel is just laughing at us, at the City and its rules with complete arrogance and no fear from
any sanction. They will continue. This will definitely impact our lives in the area.
Thank you for reporting these facts

Mikael Cohen

Original Message
From: Matti Bialer <bialermattiiaoLcom>
To: rgohlich <rpohlich(ãbeverlyhiIls.orp>; asahakian <asahakianbeverlyhills.org>; maluzri <maluzribeverlyhills.orQ>;
gchavez <Qchavezbeverlyhills.org>; Iwiener <Iwiener(rwglaw.com>
Cc: ilanbialer <ilanbialer(QmaiLcom>; mikaelc <mikaelcaoLcom>; lilibosse <lilibosseicloud.com>; nancy
<nancykrasne.com>; John <iohnreelectmirisch.com>; lorigordon <lorinordonyahoo.com>; cormans
<cormanseahlink.net>; alan <alanblocklaw.net>; Joe <ioebobometaLcom>; howardscottflsher
<howardscotffisheryahoo.com>
Sent: Sat, Apr23, 2016 11:39 am
Subject: Lermitge outdoor restaurant patio being used 4/23/16 11am

City staff and officials,

The lermitage was ordered to cease usage of the outdoor patio due to the expiration of their CUP. Attached find photos
of the outdoor patio being used by patrons.
Everyone needs to see how the hotel follows instructions. Then you will understand what the residents have been going
through.

Thank You,
Matti Bialer
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Sent from my iPhone
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Ryan Gohlich

From: mikaelc@aol.com
Sent Monday, April 11, 2016 12:31 PM
To: bialermatti@aol.com; Ryan Gohlich; MahUl Aluzri; George Chavez Andre Sahakian
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com
Subject Re: L’Ermftage Planning Commission Staff Report

Thank you Math for raising the department deficiencies.
To Ryan, Please include my pictures sent to you yesterday showing L’Ermitag&s Limousines washing
their cars In the middle of Burton Way.
What a beautiful image, L’Ermitage brings to the city.

Mikael Cohen

-—-Original Message
From: MaUi Bialer <bialermattl@aol.com>
To: rgohlich <rgohlich@beverlyhills.org>; maluzri <maluzri@beverlyhflls.org>; gchavez <gchavez@beverlyhills.org>;
asahakian <asahakian@beverlyhills.org>
Cc: lilibosse <lilibosse@icloud.com>; nancy <nancy@krasne.com>; ilanbialer <ilanbialer@gmall.com>; mikaelc
<mikaelc@aol.com>
Sent: Mon, Apr 11, 2016 11:38 am
Subject Re: L’Ermitage Planning Commission Staff Report

Ryan,

Not only are my photo’s missing, my emails and concerns sent to your department are also missing. You have submitted
Mikael’s emails but not mine. The photo’s you sent do not make any impact on the commissioners unless they see the
volume of photo’s that have been submitted. You send one picture of our garages being blocked and the many pictures of
delivery trucks parked in a NO PARKING ZONE.

My major concerns are blocking our garages to accommodate their deliveries, piercing back beeping alarms from delivery
trucks all day and night 24/7. Noise from their outdoor patio and outdoor rooftop events. AMPLIFIED MUSIC which
should not be allowed anywhere In a residential zone. Violating all the hours allowed by the current CUP.
The picture of the hotel re-setting up the old dining area with tables and chairs, where is that picture??? As soon as we
turn our heads the hotel is extending their usage They follow NO LAWS or RULES. They ate extremely arrogant and do
whatever suits them.
Now the planning department is prepared to give them extended privileges when they cannot perform under their current
CUP’s.

And these sanctions you speak of, who is going to enforce the violations???? Police can’t, Code Enforcement can’t, so
am I going to be your city policeman?

MaUi Bialer

---—Original Message
From: Ryan Gohlich <rgohlich@beverlyhills.org>
To: Matti Bialer <bialermafli@aol.com>; Mahdi Aluzri <maluzri@beverlyhills.org>; George Chavez
<gchavez@beverlyhills.org>; WebCBH MAYORANDCITYCOUNCIL <MAYORANDClTYCOUNCtL@beverlyhllls.org>;
Andre Sahakian <asahakian@beverlyhills.org>
Cc: lilibosse <lilibosse@icloud.com>; 4-Nancy Krasne <nancy@krasne.com>; ilanbialer <ilanbialer@gmail.com>; mikaelc
<mikaelc@aol.com>; Susan Healy Keene <skeene@ beverlyhills.org>
Sent: Mon, Apr11, 2016 10:58 am
Subject RE: L’Ermitage Planning Commission Staff Report
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Hi Matti,

I’ve been going through and comparing the packet materials to the emails you sent me, and while it appears that most
of the emails were included, some apparently did not transfer through when I forwarded the entire package of emails to
Andre for inclusion in the packet. The packet includes over 50 pages of email correspondence, and the photos that are
included appear on pages 26, 27, 60, 61, 62, 63, 64, 69, and 70. I sincerely apologize that some of them were not
included, and want to be clear that we are in no way trying to protect the hotel or prevent the Planning Commission
from seeing all the photos. We will be preparing a separate memo to the Planning Commission with the additional
photos, and will distribute that later today. Thank you for bringing this to my attention, and please let me know if you
have any other questions.

Ryan

Ryan Gohhch, AICP
Assistant Director? City Planner
Community Development Department
City of 8evey Hills
455 N. Rextord Dr.
Bevedy Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 855-5966
rgohlloh@beverlyhillsprg

From: Math Blaler [niallto:bialermaw@aoicom)
Sent Monday, April 11, 2016 10:13 AM
To: Ryan Gohlich; Mahdl Aluzrl; George Chavez; WebCBH MAYORANDCTtYCOUNCIL; Andre Sahakian
Cc: lili Qsse@iclouU.com; 4-Nancy Krasne; onv rnjj@ol,cm
Subject: Re: L’Ermltage Planning Commission Staff Report

Ryan and Andre,

Now I know that you at the planning department are not doing your job in a transparent way. I specifically asked if my
photos and emails would be in included in the packet for the Planning Commission Hearing. Where are all my emails to
you??? Why have you not included the Match 27th email to you Ryan with 20 different deliveries blocking our
garages. March 27th email with hotel employees taking breaks on our property, talking on phones under tenants
windows. Pictures of speakers in there outdoor dining area., etc, etc.
I have submitted a lot of photo’s with violations, where are they in the packet you submitted?

lam very angry at the planning dep’t. for protecting the hotel, and not submitting all the violations to the commission.

MaUi Blaler

Original Message
From: Andre Sahakian <asahakian@beverlyhills.org>
To: bialermatti <bialermatti@aol.com>; mikaelc <rnjelc@aol.corn>; ilanbialer <ilaa[rraiLcorn>
Cc: Ryan Gohlich <rophlich@beverlyhills.org>
Sent: Fri, Apr 8, 2016 9:28 pm
Subject L’Ermftage Planning Commission Staff Report

Good evening,

Please see attached for the staff report on the L’Ermitage Hotel item for the Apr11 14th Planning Commission meeting. You
can view the full agenda by cijIsgjiy.

Please let me know if you have any questions.

Regards,

2



Andre Sahakian
Associate Planner
(310) 285-1127

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.

The City keeps a copy of all E-mails sent and received tot a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohllch

From: mikaelc@aol.com
Sent Sunday, April 10, 2016 4:09 PM
To: Ryan Gohlich; Andre Sahakian
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com; bialermatti@aol.com;

Mahdi Aluzri
Subject Re: Pictures limousines hotel
Attachments: IMG_1096 fl)]PG; 1MG_lOgs (1)JPG; IMG_1091 fl)]PG; IMG_1090 f1)JPG; 1MG_lOgO

(l)JPG

Hi Andre and Ryan
See other pictures attached. Looks like Burton way is becoming f south side of the street) is
becoming a wash car center. You may see afl limousines for the hotel are parked to clean their cars
using my lawn.
We need to talk about this at the commission.
Thank you for your attention
Regards
Mikael Cohen

Original Message
From: Mikael Cohen <mikaelc@aol.com>
To: Mikael Cohen mikaelc@aoLcom>
Sent: Sun, Apr10, 2016 4:02 pm
Subject: Pictures limousines hotel

Sent from my iPhone
Mikael Cohen
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Ryan Gohlich

From: mikaelc@aot.com
Sent Sunday, April 10, 2016 12:42 PM
To: Ryan Gohtich; Andre Sahakian
Cc: ilanbialer@gmail.com; bialermatti@aol.com; 4-Nancy Krasne; lilibosse@icloud.com;

Mabdi Aluzri
Subject Fwd: Limousine cleaning and washing their cars on my lawn
Attachments: IMG_1059 C1)JPG; IMG...1085 f2)JPG; IMG_1083 (2)JPG

Hi Andre and Ryan
I received your packet and thank you. You have not touched or discussed about all violations in your
comments. One of them , is our complain the hotel is authorizing limousine parking south side of
Burton f please read the CUP) and most of the drivers, while waiting their clients from L’Ermitage,
they use the time to wash their cars like in the pictures attached, just taken today Sunday April 10th,
2016. Most of the time they leave all the trash right on my lawn, including beer and wine bottle. See
picture attached.
Please add these pictures to the packet.
Thank you

Mikael Cohen
MMS Group Corporation
Email: Mikaelc@mmsgroupc.com

Original Message-----
From: Mikael Cohen <mikaeb@pçom>
To: Mikael Cohen <jkas1caoI,com>
Sent: Sun, Apr10, 2016 10:19 am
Subject: Limousine cleaning and washing their cars on my lawn

Sent from my iPhone
Mikael Cohen
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Ryan Gohlich

From: mikaelc@aol.com
Sent Thursday, April 07, 2016 1:44 PM
To: Ryan Gohllch; Andre Sahakian
Cc: bialermatti@aol.com
Subject Confirmation of my memo and aflahments

Dear Ryan And Andre
I emailed you yesterday my letter along 45 pages attachments.
Please confirm that you have received the whole file and that the copies have been distributed to all
members of the commission for their information, If you can’t, then please send me email address of
each member.
I would very much appreciate your confirmation.
As always, Thank you and Best Regards

Mikael Cohen

1



Ryan Gohlich

From: mikaelc@aol.com
Sent Wednesday, April 06, 2016 11:40 AM
To: Ryan Gohlich; bialermatti@aol.com
Cc: Andre Sahakian; 4-Nancy Krasne; WebCBH MAYORANDQ1VCOUNQL;

lilibosse@idoud.com; Mahdi Aluzri; ilanbialer@gmail.com
Subject: Re: L’Ermitage Planning Commission Hearing
Attachments: Memo_Letter Planning Commission 4.14.206 with Attachements.pdf

Dear Ryan
I noticed that attachment was not transferred in my first email. I am sorry for any inconvenience
Please see my email below and please confirm if all received fine
Thank you

Mikael Cohen
MMS Group Corporation
Email: Mikaelc@mmsgroupc.com

--—-Original Message-----
From: mikaelc <mikaelc@aol.com>
To: rgohlich <rgohlich@beverlyhills.org>; bialermatti <bialermafti@aol.com>
Cc: asahakian <asahakian@beverlyhills.org>; nancy.cnancy@krasne.com>; mayorandcitycouncil
<mayorandcftycouncil@beverlyhills.org>; lilibosse <lilibosse@icloud.com>; maluzrl <maluzri@bevedyhUls.org>; ilanbialer
<ilanbialer@gmail.com>; mikaelc <mikaelc@aol.com>
Sent: Wed, Apr 6, 2016 11:00 am
Subject: Re: L’Ermitage Planning Commission Hearing

Dear Ryan
Please find attached my letter/Memo, along with all supporting and exchanged emalls,( total 47
pages, including 2 pages memo) objecting any change to be made to the current CUP. The fact that
now, L’Ermftage is asking Planning, to allow them the new stairs and new entrance, after they
violated all the rules, is flabbergasting. How can we reward illegal acts? How the planning can even
consider this demand? The residents do not want to have a Sunset’s strip or Hollywood type
restaurants in the middle of a RESIDENTiAL AREA. I would like also, to include in our demand that
the non-authorized roof top canopy to be discussed during the commission meeting.
I am certain the planning commission will take all appropriate actions.
Please have my emalls and attachments circulated among all members of the commission and any
other member in the Planning.
I will be glad to answer any question.
Please confirm distribution to all Commission Members.
Thank you
Regards

Mikael Cohen

I



-——Original Message--—-
From: Ryan Gohlich <rgohlich @beverlyhills.org>
To: MaUi Bialerfbialermalli@aol.com) <bialermatti@aol.com>; mikaelc <mikaelc@aol.com>
Cc: Andre Sahakian <asahakian@beverfyhills.org>
Sent: Wed, Apr 6, 2016 8:22 am
Subject: L’Ermftage Planning Commission Hearing

Dear Matti and Mikael,

We ate currently preparing the documents that will be presented to the Planning Commission, and I wanted to reach out
to you to see if you have any additional materials you’d like included in the packet of information we’ll be sending to the
Commission. We currently plan to include the documentation and correspondence you’ve provided to us thus far, but If
there is anything additional I’d ask that you please get it to us by the end of the day today for inclusion in the Commission
packet. If you get us materials later than that we’ll still provide It to the Commission, it just won’t be included in their
printed packet that we send to them this week. Please let me know if you have any questions.

Thank you,

Ryan

Ryan GoNich, AICP
Assistant Director! City Planner
Communry Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rooNichObeverlvliillsoro

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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From:

Mikaei Cohen
3lSNEimDrIve

To:
Note to the planning commission
Re: Meeting April14, 2016 regardIng L’Ermltage

Dear All,
I have attached most of my emalls and responses exchanged with the Planning department during the
last two months. In the emails, I have reported many of the events that are in violation of the CUP and
permits issued by the Planning and the CIty of Beverly Hills Construction Permit.

As you could notice from these emalls, It Is so disappointing to mention that the Planning Dept. is not
enforcing any of the rules, and furthermore, helping the hotel accommodating their violations. The
Planning Dpt. even suggested that there were no complaints filed for the past two years. Have they
looked at the records?? See number of parking violations, deliveries, music and roof top violations?

Hotel Is not respecting the CUP or rules; Violation after Violation and no one to discipline them despite
promIses from the Code enforcement or the police depts. The hotel has not respected the permit Issued
by the planning to remodel the restaurant, they did open an entrance to the Burton to great more
patrons from outside the hotel. Against the CUP, Planning tried to protect them by callIng the new
entrance an emergency exit, it Is really beautiful exit with a host counter at the front and a hostess,
probably to direct the guests for emergency food. Then the Planning went on to explain that the new
entrance was located from 50’ to the east and 120’ from previous location, making us believe that it was
adequate even though in contradiction with the CUP or the remodeling permit.

Once the Panning Dept. has finally agreed that the entrance was in violation, they made the hotel
closing the access with a nice red velvet rope. No citation and no enforcement to bring back the site to
its original condition. Planning is again helping the hotel to approve the changes. Mass Invitations have
been sent by the Hotel to advertise the opening of new restaurant from 7AM, while CUP authorizes
from 8AM for the outside area. The intention of the Hotel is to bring crowd to the restaurant like on
Sunset’s strip, with no consideration that It is operating In Residential area.

When the Planntng was asked on why deliveries are done from 7AM against the CUP, Planning is again
trying to help the hotel to bring the deliveries on Burton way, rather than Uting them or disciplining
them. According to CUP, deliveries are only authorized from 8AM and not meant to block the garage of
residents, who often have to wait for the trucks to move.

How about late events with loud music and noise late at night under a canopy that has no permit. How
about complaints filed during the year. How about the one on February 12th where I called 3 times. How
about the last one on March 9th, Do the planning have access to the calls? They had 3 buses with at



least 60 persons each one that attended the evening with loud music. Music you can hear from 5 miles
away and that even after the visit of the police department with a promise to lower the noise. Why are
they so arrogant? According to resolution 99R -10211 section 10 that prior to any evening function,
with more than 25 persons other than guests, the hotel shall submit a traffic and parking plan for the
evening to transportation for the Directors approval. None.

I would like to see and has requested those approvals from the director as stated In the resolution. I am
telling this hotel does not respect any law and runs Its operations In complete anarchy with the blessing
of the planning department and indifference from the code enforcement

Also, according to section 15, the CUP has to be renewed and renewed every year. I have asked for the
renewals, they are none. Is the Hotel operating without a valid permit?

As per email attached (April 3) from the Planning Department, L’Ermftage will be requesting during the
next commission, to allow them the new stairs and the new entrance. In fact they are asking the
Planning to reward them for their violations. This a total inconsideration to the laws and the rules of the
City.

I have some emalls attached that suggest that the planning will not enforce any non-compkance or
violations against the Hotel. I had a conversation with the Officer Terrence May who promised to
enforce the codes. Never heard from him.

So, my question for the next Planning Commission, why are we discussing a CUP that has been approved
15 years ago? I was present during all debates. We had the same problems and resolutions were
adopted. There are no changes to be made as there have been no changes in our way of life, in a zoning
or anything else in the vicinity of the Hotel in the last 15 years that would suggest any reason to modify
the CUP. Yes, the ownership changed, and I am pretty sure that the current owner, has done its due
diligence and was acquainted with the CU P’s rules. We see no reason to change the current CUP.

A real change that all of residents tnslst to see, is to bring the hotel to comply with the rules and stop
them from violating those rules, against the CUP or building permits and enforce all codes with first
action Is to close permanently the new street entrance for their new restaurant.

I am hereby asking, the Planning Commission, not to change anything to the current CUP as there are
no existing reasons for any changes, but rather helping us to enforce the codes of the city, issue citations
when there are,violatlons and to bring back discipline and respect to our beautiful City rules.

Thank you

Mlkael
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From: mikeelo rnIkaeIcaoLcom>
Ta: rgohch .ohlIchbeverlyhIh.org; blelermaW bl ermafflaoLcom>; makizd cmahwibevedyhNaorp;

gchavez cgchvezgbeverIyhlis.org
Cc; Kflbosee 4Hbosseic1oud,conp; nancy cnancykrasne.com>; lianbialer 4anbIaler©gmaiLcom; asahakian

asahakianbeverlyNfls.atg>
9cc: ejteblbo <mbIbo©yahoo.com>

Subject Re: L’Emiitagee vblatione goig on .and on.
Date: Man, Apr 4,2016 5:51 pm

Hi Ryan
Thank you for the Hotel agenda. I will be present at the meeting.
You have now confirmed what I have assumed and predicted. The Hotel violates the CUP
and the building permit Then the Planning department and its inspection Ignore the
violations, and do not enforce the codes. Ironically, now the Hotel is coming back to correct
with the blessing of the planning. Wowt everything works backward and no fear of
consequences for the non-compliance.
I would love to tell you my story of how difficult the inspection I had for just re-roofing my
house. The inspector was at my place twice to three times a week to check every progress
and In compliance with the permit I had.

I will talk about your planning procedures In my memofletter to the Planning commission.
This entrance that was built in violation to all rules, must be dosed permanently and the
stairs be removed.
By the way, do not forget to ask the hotel to remove the canopy from the roof top. It is there
without a valid permit and give the hotel ploys to run loud events with no approval from the
Director of transportation. (always as per CUP).

Thank you
Regards

Mikael Cohen

—Original Message—
From Ryan Gohllch <roohlIch@beverlvhflls.om>
To: mllcaelc <mllcaeIcaoi corn>; bialermatfi <blalemiattIaoI.com>; MahUl AiuzrI <ritbeverivhiUs.or>;
George Chavez <gchavez@beverlvhllls.orc>
Cc lillbosse <Wibosse@ictoud.com>; 4-Nancy Krasne < ancykrasne.com>; Ilanbialer
<IanbaIertgmall.com>; Andre Sahaklan asahaManbeverlyNlls,org>
Sent Sun, Apr 3, 2016 11:26 pm
Subject R: L’ermitage delivery truck blocking our garages 41112016

HI Mllcael,

At present, the hotel Is asking to renew theIr CUP under the same conditions, but with the allowance to utilize
the new stairs adjacent to the main entrance. The meeting will start at 1:30 PM on the 14th I’ll have Andre
Sahakian from my office follow up with you later this week to make sure you get a copy of the staff report.
Also, if you have any materials you’d like us to attach to the staff report we would need to receive them from
you by Wednesday at noon. Let me know If you have any questions.



Thank you,

Ryan

RyaiGcMchMcP
MsIstait0ec*x/C1ty Planner
Ccmmuny Development Depatrnant
City &Bevetly His
455 N. Racierd Dr.
Bevedy His, CA 90210
Direct t310) 265-1118
Fac (310) 858-5965

From: mlka&caoLcom tmatn:mflcae)c@ao4 .com)
Sent: FrIday, April 01, 2016 6:03 PM
To: Ryan Gohlkh; bla1etmatt1aoLcorn; Mabdi Aluzil; George Chavez
Cc: RIbosselcIoud.com: 4-Nancy Kmsne; iblaIeramalCcom
Subject Re: L’ermftage delivery truck blocking our garages 4/1/2016

Hi Ryan
Thank you for advising the Commission about aN problems.
Also, I am preparing my letter to the Commission along with all violations by the Hotel.
I would like to know ASAP, the requests submitted by L’Ermftage for discussion with the
Commission and any changes that may be proposed by the hotel and challenged by
residents. I need also to inform other concerned residents and prepare our arguments for
the continued violations.
Please confirm also, the time of the planning Commission meeting April 1 4th.
Thank you for your help.
Regards

MIkael Cohen

—Original Message—
From: Ryan Gohllch <rgohlIthlbeverIyhIUs.ora>
To: Matti Bialer <bia1ermaffiaoLcom>; Mahdi Muzri <maIuzrilbeverIyhills.org>; George Chavez
<gchavez()beyey1yhjfls.or>
Cc: liii Bosse <lihibossetã)iclouicom>; 4-Nancy Krasne <nancy()Jcrasne.com>; Uan Bialer
<ilanbiaIer@emafl.com>; m&aelc <mikaelc(ao1.com>
Sent fri, Apr i 2016 426pm
Subject RB: L’ermitage delivery truck blocking our garages 4/1fl016

Hi Matti,

We will Include this In the Information we provide to the Commission as well.

Thanks,



Ryan

Ryan Gulldi, MP
AedstantDedcr1 Cfty Planner
Comu4llty Development Depeitmeni
Cltydasvedy Ills
455 N. Reidord Dr.
Bevetty Hills, CA 90210
DIrect (310) 2854118
Pmc(310)858-5966

beved

From: MaW Blainr tmaDto:baIemiatUtaom]
Sent: Friday, April 01,20164:03 PM
To: Mahdi Akizri; George Chavez Ryan Goblich
Cc: Maffi Bialer; lili Bosse; 4-Nancy Krasne; han Bialer; mikaelc@aol.com
Subject: L’ermiffige delivery truck blocking our garages 4/1/2016

Chystafl

The l’ennitagc deliveries are continuing to block our garages. This was today 4/1/16 at 12:30 pm. Traffic police were
called and cited the vehicle.
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RE: LEzmltevIcailc,sdthdr CUP

From: Ryan Gohlich crgohflch©bevedyhilis.org>
To: mikaelc cmlkaelc@aol.com>
Cc: Mahdl AIuzrl qnaluzH@beverlyhllls.org>; George Chavez .gchavezbevertyHlis.org>; Andre Sahakian

<asahaidan©beverIyhifls.org>; RaJ Petal crpatalbevedyhlQs.org>
Subject RE: L’Ermllage violations of their CUP

Data: Man, Feb 29,2016 6:33 pm

Hi Mikaei,

I wanted to follow up on your email and let you know that we are reviewing the items you’ve raised. I hope to
have a detailed response for you before tomorrow’s City Council meeting so that you have a complete
understanding of what has been approved at this point, what Is currently pending review and public hearings, and
what is being done to investigate and/or enforce any violations. Regarding your desire to speak at tomorrow’s
Council meeting, please be advised of the following:

Your prior email has been distributed to the City Council for their information and consideration.

The l!Ermitage Hotel is not a formal item on tomorrow’s agenda, so you will need to speak at the beginning of the
meeting (7:30 PM) during the time allotted for general public communications.

Because it is not a formal agenda item, each person speaking will be given 3 mInutes to make comments on the
matter.

The City Council will listen to any comments you have, but will be unable to engage In a dialogue since the item is
not on the agenda.

Please let me know if you have any questions, and I’ll follow up tomorrow with additional information on the
issues you’ve raised.

Thankyou,

Ryan

6cc: City Council

Ryal Goldi. AICP
Assista Directul city Piaei
Ccnnuity Development Depalment
City of 5evei’ Hs
455N. RfoD.
Bevedy H1Us, CA 90210
Oirect (310) 5-1f lB
Fec (310) 8566g66

From: Andre Sahaldan
Sent: Monday, Febnry 29,2016 11:02 AM
To: Ryan Gohflch
Subject: FW: L’Ermllzge violations of theIr CUP

116



31i18 RE LmIvIcUIir CUP

From: Mlkael Cohen tmalKo:]
Sent: Monday, February 29, 2016 11:00 AM
To: Andre Sahakian
Cc: llaitiaIerampll.com; 12-Jullan Gold; Mahdl AIuzrI; WebCBH MAYORANDCIfltOUNCIL; Terence May; Mary
Riedel
Subject: Re: L’Ermltage violations of their CUP

Dear ail
Email that I have sent last Thursday and that i would like to be in part of the next council meeting. This is
a serious concern fur afi of the residents living in the vicinity ofLErmitage. Please confirm
Thank you
Sincerely
Mikael Cohen

Sent from my iPhone
Mikaci Cohen

On Feb 25, 2016, at 9:41 PM, mikae1caol.com wrote:

Dear Andre

I am observing L’Ermitage across my house, remodeling their restaurant, they are now
calling It “Bistro” with a move in front of Burton Way. I do not know If the City has given
permission to remodel with an entrance to the restaurant from the street and open walls.
This Is another intrusion into the residential character of the neighborhood.

However, before I start blaming the Hotel, I want to remind the following extracts from the
Resolution number 99R-10211 adopted August 3, 1999 and It states:

Section 6 Paragraph 2: Both live entertainment and amplified music will be prohibited at all
times In the open air dining area. Also operation of the open air dining will cease at
10.3OPM.
The new bistro will have an opening area. Paragraph 3 of this same section states: “The
project, as conditioned, will not significantly interfere with the use and enjoyment of
residential properties in the vicinity for the additional reason that ENTRY AND EXITiNG
FROM THE RESTAURANT WILL OCURR THROUGH THE INTERIOR OF THE HOTEL. My
comment; this paragraph Is cleat that entrance to restaurant cannot come directly from the
street. As I am observing the remodeling, the hotel has Installed new stairs, new rails and
new entrance from the street, therefore in violation to the current CUP.
SectIon 6 Paragraph 3 states. No Live entertainment or amplified sound shall be allowed.
Paragraph 4 continues to say:” No banquets or similar receptions or parties shall be held at
the restaurants’ I do not know the intentions of the Hotel but I will guarantee , they
will be in violations as usual and will continue to be In violation unless, the CUP Is
enforced by the city.
Despite the CUP clearly stating that no limousines should be parked on the south side of

/



3131)2016 RE: LEcm gevldations clUiir CUP

Burton, L’Ermftage continues to let the divers parking for hours. Some of them, taking the
time to clean up their cars and throw all food and bottle garbage right on the street and my
lawn. I have to clean often my lawn. See also my previous email, evidencing that the
Hotel does use guests parking on the south side of Burton Way.

Has the city authorized such changes In the bistro and opening from the street and
If yes, I would appreciate to have a copy of the resolution. I do not remember that we
have been notified.
SectIon 6, Paragraph 15. The CUP must be renewed every year at the anniversary date. Did
the Hotel renew every year? I would like to check these documents.

Hi Andre, I am sorry to sound like a lawyer, but these changes are clearly affecting the
neighborhood with an adverse impact on the properties and their residents. I heard so
many complaints when I was collecting the petitions signatures.

Thank you as always for your help

Mikael Cohen
Cell 323-81 6 8674

eat Andre

Mikaci Cohen
MMS Group Corporation
Email: Mikaelc@mmsgroupc.com

—Origlnai Message—
From: mlkaeic <mikaelctaoI.com>
To: jgoid <Igo3dbevertvtims.org.; maluzri <maitdbeveiivh1ds.oa.
Cc: iianblaler <iIarIaIeromaU.com>; blalermattl <blaiermatflqad.com>
Sent: Tue, Feb 23, 2016 1:46 pm
Subject: 105 Petitions against L’Rrmftage noise expansion

Dear Mayor Gold and City Manager Aluzri
As you have suggested during one ofyour Sunday meeting with the residents, I have
circulated a petition against the noise expansion ofL’Ermitage and collected approximately
105 signatures so fan
Please find enclosed 34 pages with the names, addresses and signatures. AU of the petitions
were signed by residents living close to the Hotel. From the testimonies I have heard while
collecting the signatures, the residents are very concerned with the noise expansion proposed
by L’Ermitage. Consideration has to be given on the fact that L’Ermitagc cannot be allowed
to expand any use permit beyond their current one limiting events and noise after 10PM. The
hotel does not even comply with their current permit and noise goes beyond the 10PM.
Please check all complaints filed with the Police department by several residents.
I just hoped to bring to the attention to all Council Members during your next meeting
March 1, 2016 and have them know, that L’ermitage is operating in the middle ofResidential

314



3t31t16 RE L ei,daUa clliefr CUP

area, its noise expansion , and its non-compliance to its actual CUP, make the residents very
nervous.
All Petitioners and I, thank you and appreciate very much your assistance in helping to keep
our peaceful environment. I am available for any comments or questions you may have.

Respectfully,

Mikael Cohen

The City keeps a copy of all E-malls sent and received for a minimum of 2 years. All retained E-mails will be treated
as a Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms,
and subject to the exemptions, of that Act.
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3131)2016 L’Errntege Ho FoaaN Up

From: Ryan Gohflch <rgoNIctibeverIyhlHs.org>
To: mlkaeic cmikaelc@aol.com>
Cc: Mahdi Pduzd <maiuzri@beverlyhllls.org>; George Chavez <gchavezbevedyhIlts.org>; Susan Healy Keene

cakeenebevedyhlIi8.org>; Raj Patal rpatel©beverIyhIIls.org>; Andre Sahaldan
<asahakIenbevarlyhUls.org>

Subject C’Ermftage Hotel Follow Up
Date: Tue, Marl, 2016 2:16 pm

Attachments: PC Reso No. I 138.pdf(185K), PC Reso No. 1191.pdf(306K)

Dear MikaeI,

Following up on my email yesterdaç I wanted to offer some additional Information and responses to your
questions regarding the recent changes at the L’Ermftage Hotel outdoor dining area:

With respect to the conditions from the curran CUP ng live entertainment, amplified sound, and howe of
operation, these conditions all still apply to the dUtdçci’ dk4lng area and hotel restaurant, and can continue to be
enforced. Staff has reviewed all coda e orcemeri”tCseStfor the hotel over the past two years, and although them
have been complaints regarding music, noise, and IWof operation, we have not been able to obtain any police
records or other evidence to support these violatlor) 4wever our Coda Enforcement Officers continue to
Investigate these matters, and we are in the pmces gt àbtplijg updated police reports to assist us In
scthstantiatlng any potential violations.

The entry and exit to the new outdoor dining area will continue to be required to occur from within the restaurant.
Staff is currently working with the hotel operator to ensure that the stairs from the sIdewalk on Burton Way are for
emergency egressllngress only.

After reviewing the CUP, staff was unable to find the condition referenced In your email regarding prohibiting
limousines from parking on Burton Way. While the CUP findIngs acknowledge that there could potentially be
Impacts to street parking on the nearby residential streets, there are no conditions that prohibit patrons of the hotel
from parking on the sheet. Other conditions warn put in place to lknit the number and frequency of rooftop events
and requiring free, off-street parking for employees and free valet parking for patrons In order to help reduce the
impact to street parking.

The City has issued buikling permits for vanous changes to the lobby area of the hotel, Including relocation of the
outdoor dining area from the rotunda courtyard on the west side (which was adjacent to the condomink.rr building
next door) to the new area further east along Burton way. These changes were revIewed for conformity with the
exIsting CUP, and to ensure that they would not result in an increase in Intensity of the uses. Since the total number
of tables and chairs In the outdoor dining area remains the same as before (7 tables and 20 chairs, with the prior
outdoor dining area being eliminated), them is no Increase in the Intensity of use. Since these changes are
consistent with the requirements in the or1nal CUR a resolution and public notice were not required.

The original resolution approving the CUP for the restaurant and outdoor dining uses was renewed annually twice
after ft was adopted (Resolutions 1138 and 1191). As part of ResolutIon 1191, the renewal procedure was amended
to allow the Director of Community Development (rather than the Planning Commission) to grant subsequent
renewals. Please see attached for the aforementioned Resolutions for reference.

Please note that the request for the changes to the CUP conditions regarding rooftop events, construction of the
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proposed rooftop enclosure, and the proposed elevator shaft on the west side of the building are still under
review and have not yet been approved. Public hearings will be scheduled for those items in the coming months,
and notifications will be sent so that neighbors of the property will have the opportunity to comment on these
changes. Any other changes to the hotel that go beyond the scope of the existing CUP would also require review.

We appreciate your comments on the property and will keep you updated as we work with the hotel’s
management to ensure compliance. Please feet free to contact me if you have any questions.

Thankyou,

Ryan

Bcc: City Council

Ryan Gciiflch, A1CP
Assistet Diw,tocI City Ptanne
Ccmmwity Deveicçment Department
Chy ci Bevedy Hs
455N. RedcrdDr.

Bevedy lifts, CA 90210
Direct f310)28511f8
Fax: (310) 858-6966
rictevedvts.o

The City keeps a copy of afl E-maHs sent and received for a minimum of 2 years. AU retained E-malls will be treated
as a Public Record per the California Public Recoixis Act, and may be subject to disclosure pursuant to the terms,
and subject to the exemptions, of that Act.
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From: mlkaeic <mlkaelc@aol.com>
To: rgohllch crgohllch©beverlyhllis.org>
Cc: maluzrl .cmaluzr)bevedyhllls.otg>; gchavez gchavez@beverlyhllts.org>; skeene <skeene@bevedyhllls.org>;

rpatel <rpatelbeverIyhllls.org>; asahakian <asaha danbevertyhllls.otg>; mayorandcltycoundll
.cmayomndcftycoundl®beverlyNlls.org>; blalermaW <blalermatu@aoi.com’; frnayctmay©beverlyhllis.org>

Subject: Re: L’Ermiffige Hotel Follow Up and Its Violations.
Date: Tue, Mar 8, 2016 6:27 pm

Dear Ryan
I appreciate your response to my email and of course I was glad to meet you at the City Hall during the
Council meeting of last week.
I guess today, you had the proof that the Hotel did not build an emergency exit door to the street, but
rather a real entrance to the restaurant from the street. I believe you have received videos from Matti
Bialet. You agree this Is violation of the CUR

I want now to direct you to Resolution 1138 adopted 8-23-00 and you did send a copy, please see
Section 5 Paragraph 2 (page 4) where it states clearly, “that the Hotel shall not Instruct, nor encourage
directly and indirectly any driver of any taxi or Limousine to park on any residential street In the vicinity
of the hotel, Including but expressly not limited to, the south side of Burton Way1 Please read the rest
of the text resolution, where the applicant, the Hotel, shall attempt to clearly identify through the use of
a special vehicle tags for those limousines.
The Hotel has always violated this resolution and from testimonies collected from the drivers, they are
instructed by the personnel of L’Ermltage to park across the street, without consideration of the CUR
You should know, the garbage the drivers leave behind, ft is a shame for the beautiful Burton Way.
The Hotel has violated most of the resolutions of the CUP, without respect to nay rule, to the Issued
permit, to the residents and to the City of Beverly Hills itself.

In my last email, I have asked the City to provide me with the permit issued authorizing the Hotel to
build a restaurant entrance from the street. I would very much appreciate a copy.

Also, the resolutions call for the CUP to be renewed every year. I would like to review the yearly
renewals from year 2000, as per last email. Has L’ermftage complied with the renewals??

Thank you for your help, and hope you would include the above mentioned matters to tErmitage during
your meeting on Wednesday

Regards
Mikaci Cohen

—Odginal Message—
From: Ryan GoNich <rooh1lchLbever1yhills.om>
To: mikaelc <niika&cCaol corn>
Cc: MaM AIuzrI <ma1wr1)bevedyNIIs.oi>; Geoie Chavez <ochavezbevedvNIls.onp; Susan Healy Keene
<ske,ebevedvNUs.org>; Ra] Patel <roatelbevedyNfls.om>; Andre Sahaldan <asthaldanbev&vNlls.org>
Sent: Tue, Marl, 2016 2:15pm
Subject: L’Etmltage Hotel FolI# Up

Dear MIkael,

hnellom1wl-s1en-u&PtlnMeese 1(3



3(31)2016 ReLEmHHc*d FIcwUpandIddcw,

Following upon my email yesterday, I wanted to offer some additional information and responses to your
questions regarding the recent changes at the L’Ermftage Hotel outdoor dining area:

With respect to the conditions from the current CUP regarding live entertainment, amplified sound, and hours of
operation, these condtlons all stift apply to the outdoor dining area and hotel restaurant, end can continue to be
enforced. Staff has reviewed all code enforcement cases for the hotel over the past two years, and although there
have been complaints regarding music, noise, and hours of operation, we have not been able to obtain any police
records or other evidence to support these violations. Howeve our Code Enforcement Officers continue to
investigate these matters, and we are In the process of obtaining updated police reports to assist us in
substantiating any potential violations.

The entry and exit to the new outdoor dining area wili continue to be required to occur horn within the restaumni
Staff is currently working with the hotel operator to ensure that the stairs from the sidewalk on Burton Way are for
emergency egress/ingress only.

After reviewing the CUP, staff was unable to find the condition referenced In your email regarding prohibiting
limousines from paridng on Burton Way. While the CUP findings acknowledge that there could potentially be
impacts to sheet parking on the nearby residential streets, there are no conditions that prohibit patrons of the hotel
from parking on the street. Other conditions were put in place to limit the number and frequency of rooftop events
and requiring free, off-sheet parking for employees and free valet parking for patrons in order to help reduce the
impact to street parking.

The City has issued building permits for various changes to the lobby area of the hotel, including relocation of the
outdoor dining area from the rotunda courtyard on the west side (which was adjacent to the condominium buikllng
next door) to the new area further east along Burton way. These changes were reviewed for conformity with the
existing CUP, and to ensure that they would not result In an Increase in Intensity of the uses. Since the total number
of tables and chairs in the outdoor dining area remains the same as before (7 tables and 20 chairs, with the prior
outdoor dining wee being eliminated), there is no increase In the Intensity of use. Since these changes are
consistent with the requirements in the original CUP, a resolution and public notice were not required.

The original resolution approving the CUP for the restaurant and outdoor dining uses was renewed annually twice
after it was adopted (Resolutions 1138 and ff91). As part of Resolution 1191, the renewal procedure was amended
to allow the Director of Community Development (rether than the Pianning Commission) to grant subsequent
renewals. Please see attached for the aforementioned Resolutions for reference.

Please note that the request for the changes to the CUP conditions regarding rooftop events, construction of the
proposed rooftop enclosure, and the proposed elevator shaft on the west side of the building are still under
review and have not yet been approved. Public hearings will be scheduled for those items in the coming months,
and notifications will be sent so that neighbors of the property wili have the opportunity to comment on these
changes. Any other changes to the hotel that go beyond the scope of the exIsting CUP would also require review.

We appreciate your comments on the propert and will keep you updated as we work with the hotel’s
management to ensure compliance. Please feel free to contact me If you have any questions.

Thank you,

Ryan

8cc: City Council

Ryan GoNlch AICP
Assistant Director! City Planner
Conmu De,,eropmert Depatment
C8evmlyHtls
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455 N, RexftiDr.
Bevely Hdis, CA 90210
Dlrect (310) 25.1t18
Fec (310) 858.66
iedbeveMa

The City keeps a copy of all E-rnalls sent and received for a minimum of 2yeais. Ati retained E-malls will be treated
as a Public Record per the California Public Records Act, and may be suIect to disclosure pursuant to the terms1
and subject to the exemptions, of that Act.
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From: Ryan Gohlich gohHchbeverlyhlHs.org>
To: MaUi Blaler <matnbialer@icloud.com>; Mabdi Aluzd .cmaluzribevedyhlIls.org>; Georpe Chavez

cgchavezbeverlyhllls.org>; Raj Patol <rpetet@beverlyhHls.org>; Susan Healy Keene
<skeenebevertyhIlts.org>; Nestor Otazu <notazubeverlyhifls,org>; lien <llanbiaIergmell,com>; mlkaelc
<mikaelc@aol corn>

Subject: RE: L’ermltage deliveries 7:05am
Date: Thu, Mar 10,2016 11:57 am

Thank you, Maffi. I met with the hotel’s representatives yesterday afternoon, and we ate in the process of putting
in writing the ongoing CUP compliance issues, with agreement from the hotel that they will respond In writing
and outline how they Intend to comply. My hope is that this will be the last of the loading issues (among other
things), but please continue to provide me with any violation info you capture. I’ll continue to keep you updated
as we work through this, and I will also notify you once we have a date set for the Planning Commission to review
the CUP (likely In April).

Ryan

Ryan Golct AICP
AssIsta DedotI city Pimer
Camy 0ev&ment DepMme
city of Bevedy Hits
455N. ReddD
Beverly Hits, CA 90210
Direct: (310) 265.1118
F: (310) 858.6966
rktbevsrMIs.cra

From: Matti Blaler [maIIto:mWbialerkIoud.com1
Sent: Thursday, March 10, 2016 9:30 AM
To: Ryan GoNIch; Mahcfl Aluzrl; George Chavez; Raj Patel; Susan Heaiy Keene; Nestor Otazu; han;

elc@aai.vm
Cc: Mati Bialer
Subject: Re: L’ermftage deliveries 7:05am

On Mar 10, 2016, at 7:35 AM, Matti Bialer <mattibiaIer(iclouicom> wrote:

City oUiUals,
The hotal continues to have deliveries at 7am, waking up the neighborhood and blocking the whole alley.

MaUl Staler

<1MG_0079.MOV>

Sent from my iPhone

The City keeps a copy of all E-malls sent and received for a minimum of 2 years. All retained E-mells will be treated
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as a Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms,and subject to the exemptions, of that Act.



3131t2016 Re L’Hermft.

From: Victoria Talbot <vtalbot@bhcourler.com>
To: Mikaei Cohen <mlkaelc@aol.com>

Subject Re: Lllermitage
Date: Sun1 Mar13, 2018 4:11 pm

I’m afraid this paticuiar issue has slipped past me. I am aware that the hotel Is planning renovations that you am
opposed to because they Infringe on yotr peaceful hahitude, with the outdoor elevator and the late hours on the
rooftop and etc.
I think the approvels for this project were under my radas
When cUd this go through the Plarrdng Commission? Were there residents who opposed it them at the meetings?
Who was the planning commission chair? Who was the Community Development liaison? What did the process
look like? Were residents treated with respect or was ft pushed through without your awareness and notification? Or
were you notified and did not know whet It meant?
How did this happen?

Victoria Telbot
Editor/Reporter
Bevedy Hills Courier
499 N. Canon Dr. Suite 100
Beverly Hills, CA 90212
vtp1bot@bhcoudercom
Off. (310)278-1322, ext. 105
Cell (424) 901-9942

On Mar 13, 2016, at 12:13 PM, mikaelccaoI.com wrote:

Dear Victoria
I read your great article on L’Ermltage’s new Bistro, in the last week courier. I agree
It is a beautiful place, but it was remodeled in violation of the current CUP adopted
by the City of Beverly Hills. in fact the adopted resolutions # 99-R 1138-1191 do not
allow a restaurant entrance from the street and L’Ermltage is In non compilance.
Everyone keeps forgetting that the Hotel is operating In a Residential area and I
have presented the City with more than 100 signatures agaInst the
project. Furthermore, the restaurant must dose at 10.30 PM and should not accept
any new guests by9 PM.
Despite my several requests to the City and its representatives, I am still not In
possession of the City’s authorization or approval of the new restaurant new
entrance from the street. But I will continue to Insist in obtaining the documents.
1 will be glad to answer any question or information you may Inquire.
Thank you
Regards
Mikael Cohen

—Odnal Message—
From: Victoria Talbot <vtelbotbhcoiiiecom>
To: MIkaei Cohen <mIkaekad.com>
Sent: Fri. Jan 22, 2016 4:01 pm
Subject: Fwd: L’Hermitage

Here is the response from Andre. So now we know!
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Begin fonwarded message:

From: Andre Sahakian <asahakian@beveriv[dl!s.oru>
Subject RE: L’Henultage
Date: January 21, 2016 at 5:49:09PM PST
To: Victoda Talbot <vtalbot@bhcourler.com>
Cc: Ryan Gohllch <rgohflchbevedvNIis.grg>, Theresa Kosterman
<tkostean@beverivhWs.otc>

Hi Victoria,

We are waiting for the applicants to provide us with their proposed changes to the
project in response to the feedback from the Planning Commission. Once we receive
their materials, we will complete the Mitigated Negative Declaration and schedule a
noticed public hearing with the Planning Commission to consider the project. It’s hard
to say when that will happen, since the timing depends on when we receive the
applicant’s proposed changes, and how extensive those changes will be.

Please let me know If you need any further information.

Best,

Andre Sahakian
Associate Planner I City of Beverly Hills
310.285.1127

From: Victoria Talbot rmallto:vtelbot@bhcowler.coml
Sent: Thursday, January 21, 2016 1:09 PM
To: Andre Sahakian; Ryan Gohllch; Therese Kostarman
Subject: L’Hermige

Could you please update me on the status of the application for the L’Hermitage,
and possible timeline?
Thank you.

Victoria Talbot, Reporter
Beverly Hills Courier
(310) 278-1322
vta1boi@bhcourier.com
499 N. Canon Dr.
Beverly Hills, CA 90210

The City keeps a copy of all E-malls sent and received for a minimum o12 years. All retained E
malls will be treated as a Public Record per the California Public Records Act and may be
subject to disdosure pursuant to the terms, and subject to the exemptions, of that Act
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Re LHcrmite

Victada Talbot1 Repoiter
Beverly Hills Courter
(310) 278-1322
vtabIicourlecom
499 N. Cion Dr.
Beverly Hills, CA 90210
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From: bn Blaler <Ilanbialergmall.com>
To: Ryan Gohlich <rgohilchbevedyhllls.org>
Cc: Matli Dialer cblalermalil@aol.com>; mlkaalc <mlkaelc@aol.com>

Stject Re: L’errnltage deliveries 7:05am
Date: Wed, Mar16, 2016 2:32 pm

Hi Ryan,

I didn’t hear back on the below.

Btw, the reception desk and entrence remains active directly on Burton Way.

Thank you,

All the best, lien

On Mar 10, 2016, at 12:37 PM, han Dialer <IianaierCgmaILcom> wrote:

Thank you Ryan for the update. Could you please supply us with a list of the compliance Issues you
are notifying them of?

Thanks again for your clilgence In tNs matter.

All the best, than

On Mar 10, 2016, at 2:57 PM, Ryan Gohlich <roohlichbeveriyhills.oca> wrote:

Thank you, Mati, I met with the hotel’s representatives yesterday afternoon, and we
are in the process of putting in writing the ongoing CUP compliance Issues, with
agreement from the hotel that they wiLl respond in writing and outline how they
intend to comply. My hope is that this will be the last of the loading issues (among
other things), but please continue to provide me with any violation Info you capture.
i’ll continue to keep you updated as we work through this, and I will also notify you
once we have a date set for the Planning Commission to review the CUP (likely in
April).

Ryan

Ryai Gollch, AICP
Mstant Okector iCily Plavw
Comty Ddmert Department

Cty&Beverly Hills
455N. RextudDr,
Beveriy HIUs, CA 90210
DIrect (310)285-1118
Fax: (310) 858.6968
mveç

From: Math Dialer Imailth:maWblaler@kloud.coml
Sent: Thursday, March 10, 2016 9:30 AM
To: Ryan GcNkh; Mabdi AIuzrl; George Chavez; Raj Pate); Susan Healy Keene; Nestor
Otezu; han; m)kaeicad.com

liz



31P2015 Re: L’ennltage dailvedes 705am

Cc: MaW Blaler
Subject: Re: L’errnltege deliveries 7:05am

On Mar 10,2016, at 7:35 AM, Math Bialer
<mattibialer(icloud,cpm> wrote:

City officials.
The hotel continues to have deliveries at 7am, waking up the neighborhood and
blocking the whole alley.

Math Sister

<1MG0079.MOV>

Sent from my IPhone

The City keeps a copy of all E.mails sent and received for a mlrgmixn of 2 years. All
retained E-malis wifl be treated as a Public Record per the California Public Records
Act, and may be subject to disclosure pursuant to the temis, and subject to the
exemptions, of that Act.
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Frcm: Ryan Gohflch <rgohlichbevedyhiIIs.org>
To: milweic <mikaelc©aoicom>; ilanbiaier<llanblaler©gmafl.com>; bialermatti <blalermatii@aol.com>

Subject RE: Lermitage deliveries 7:05am
Date: Fri, Mar 18.2016 222 pm

Hi All,

The specific Items that we are currently working with L’Ermftage to address Include the following:

Abiding by the hour limitations for loading activities, ensuring that alley access Is maintained, and ensuring that
your parking spaces remain accessible.

Eliminating music from within the outdoor dining area per the conditions of approval.

Directing limousines and other transportation to not park/wait on Burton Way adjacent to residential areas.

in addition to the above, we are working to resolve the restaurant access issue. The language in the original CUP
requiring restaurant guests to access the dining area from Inside the hotel was intended to keep arriving patrons
from using an access door In close proximity to the Blaler property. The new point of access In question Is located
approximately 120’ away from the Blaier property and immediately adjacent to the hotel’s main entrance. in
addition, the outdoor dining has been relocated approximately 50’ to the east, away from the Blaler property.
While I believe that the distance of the new access point from the Bialer property is generally consistent with the
intent of having patrons use the main hotel entrance rather than going into the restaurant adjacent to the Biaier
property, I agree that the CUP does not specifically authorize this. As I previously stated, the CUP Is up for
renewal, and we will be taking it forward to the Planning Commission in either April or May for them to review.
As a component of the renewal, we will be asking the Planning Commission to address the restaurant access
point In the interim, I am working with the hotel to identify solutions and ensure that guests do not congregate
around the access point. I will also be out at the hotel on Monday afternoon to meet with hotel management,
walk the propert’ and address cup and other Issues. I’m happy to meet with any of you at City Hall, your
residences, or in front of the hotei to go over these issues as well, and will have additional details after my
Monday meeting. If you experience any Issues over the next several days (particularly with respect to truck
loading or congregation around the access point) please let me know. Thank you for working with us to ensure
that we are able to address neighborhood impacts.

Ryan

Ryan Gohflch, AICP
Assistet Director I City Pw
Coninuity Develqxnerit Depatment

city Beverly fib
455 N. Rexford Dr.
Beverly FISs, CA 90210
Direct (310) 285-1118
Fex(31858.5966

beverMc

From: mftcadc@aol.com 1maflto:mikaeIcaoLcom1
Sent; Wednesday, Marth 16, 2016 3:50 PM
To: Uanbalerlomail.com

hlsllmaILecLcesirMesne lta



REt C’emigedver1e. 7tO5n

Cci bislemU1aoLcom; Ryan GoNidi
Subject: Re: L’ermltage deliveries 7:05am

Thank you Matti
I would love to hear also from Ryan f CC herein) who promised an answer to my emails.
Yes the hotel is still operating same with an alleged emergency exit with a hostess and host
counter. I have never seen such an entry with top glass door and beautiful stairs to be for an
emergency exit.

Thank you all for proper follow up.
Best to all

Mikaet Cohen

—Otiginal Message—
Frem: lIen Blaler <i1anb1alernail.com>
To: Ryan Goblich <rgoMichbeverIyhiIIs.org>
Cc: Mafti Bialer <bialennatti@Sao1.com>; rnikaelc <mikaclc@aol.com>
Sent Wed, Mar 16, 2016 2:32 pm
Subject: Re: L’ermitage deliveries 7:05am

Hi Ryan,

I didn’t hear back on the below.

Btw, the reception desk and entrence remains active directly on Burton Way.

Thank you,

AU the best, han

On Mar 10, 2016, at 12:37 PM, han Bialer <ilanbiaIerymaU corn> wrote:

Thank you Ryan for the update. Could you please spIy us with a list of the complIance Issues you
are notifying them ofl

Thanks again for your diligence in this matte

All the best, han

On Mar10, 2016, at 2:57 PM, Ryan Gohlich <r9ohllchbevedyNHs.ocg> wrote:

Thank you, Matti. I met with the hotel’s representatives yesterday afternoon, and we
are In the process of putting in writing the ongoing CUP compliance issues, with
agreement from the hotel that they wilt respond in writing and outline how they
intend to comply. My hope is that this will be the last of the loading issues (among
other things), but please continue to provide me with any violation Info you capture.
I’ll continue to keep you updated as we work through this, and I will also notify you
once we have a date set for the Planning Commission to review the CUP (likely in



3131t2016 RE: C’m1ed&Iveies 705eii

April).

Ryan

Ryan Gch, MCP

Assistant Dkactcrl City Platuier
Can,mtmuy Development Department
city of Beady Kfls
4N. RexfcrdDr.
Beverly HIs, CA 90210
DIct: (310)285.f118
Fc(31l8.5966

ranitIcfbcvedvo

From: Matti Bialer [nlltmathbiaierkioud.com1
Sent Thursday, March 10, 2016 9:30 AM
To: Ryan Gohlich; Mabdi Aluzri; George Chavez; Raj Pate!; Susan Healy
Keene; Nestor Otazu ilan; mikae1cCaoLcom
Cc: Math Bialer
Subject: Re: L’ennitage deliveries 7:05am

On Mar 70, 2016, at 7:35 AM, MaUi Bialer <maWbialei1cloud.com>
wrote:

City ofticlals,
The hotel continues to have deliveries at 7am, waking up the neighborhood and
blocldng the whole alley.

Matti Sialer

<IMG_0079.MOW

Sent from my IPhone

The City keeps a copy of all E-mafls sent and received for a minimum of 2 years. All
retained E-malls will be treated as a Public Record per the California Public Records
Act, and may be subject to disclosure pinuant to the terms, and subject to the
exemptions, of that Act.

The City keeps a copy of all E-malls sent and received for a minimum of 2 years. All retained E-malis will be treated
as a Public Record per the California Public Records Act, and may be subject to disciostre pursuant to the terms,
and subject to the exemptions, of that Act
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3f3f1Zfl6 Re L’mltegedIvMes 7O5ii dvflc

Front: mlkaelc <mlkaelc@aol.com>
To: rgohllch <rgohllch©beverlyhills.org>; IlanbIatof <llanblaler@gmall.com>; blalermetti <blalermatti©aol .com>
Cc: asahaklan <asahaldan©bavertyhWs.org>; mayomndcltycouncil <mayorandcltycouncll©bevedyhlfls.org>; flkrasfla

nktasne@beverlyhilis.org>; Unay <trnaybevedyhHla.org>; meluzit cmatuzr1beverlyhlII8.orp
Subject: Re: L’ermitage deilvedee 7:05am and vlloations

Date: Mon, Mar 21,2016 8:55 am

Hi Ryan

With all due respect to you and to the City, I totally disagree with you. You let the hotel first
violate the CUP and then presenting arguments to support the violations. This is not In
compliance with the CUP or Beverly Hills City rules.
The Hotel Is not stopping from violation to violation. Just as an example the last Saturday
night they had music so loud that you can hear it from 5 miles away, even after the visit of the
police department The Canopy on the roof top, which is already there without permit, gives the
hoteL pretext to have loud parties without proper authorization from the department of the
transportation as stated by the CUP.
Now, before I answer your email in the same language as dictated by the CUP,l have asked
and asked so many times, the permit that has allowed I’ Ermitage to build the front restaurant
entrance. I NEED THE COPY OF THAT PERMIT. I know that Beverly Planning would not allow
an remodehng without permit. I had the experience dealing with the planning for my own house
work.
Therefore, I am begging you, I beg the Planning, I beg the CIty Manager and I beg the
council to have a copy of the permit for the restaurant entrance from the street, or let me
know how can I get it.

Thank you for your help
Best Regards

Mikael Cohen

—Odginal Message—
From: Ryan GoNich <rgoNich@beveitvNfls.org>
To: mlkaelc <rrkadcad.com>; Ilanbialer <llanbla1ertgmaH.com>; blalermatti <blaIermatti)aol can>
Sent: Fit, Mar 18, 2016 2:22 pm
Sutject: RE: L’emiltage deliveries 7:05am

HiAli,

The specific items that we are currently working with L’Ermltage to address include the following:

Abiding by the hour limitations for loading activities, ensurTng that alley access is maintained, and ensuring that
your parking spaces remain accessible.
Eliminating music from within the outdoor dining area per the conditions of approval.
Directing limousines and other transportation to not park/wait on Burton Way adjacent to residential areas.

In addition to the above, we are working to resolve the restaurant access issue. The language In the original CUP
requiting restaurant guests to access the dining area from inside the hotel was Intended to keep arriving patrons
from using an access door In close proximity to the Blaler property. The new point of access In question is located
approximately 120’ away from the Bialer property and Immediately adjacent to the hotel’s main entrance. In
addition, the outdoor dining has been relocated approximately 50’ to the east, away from the Bialer property.
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While I believe that the distance of the new access point from the Bialer property is generally consistent with the
intent of having patrons use the main hotel entrance rather than going into the restaurant adjacent to the Bialet
property, I agree that the CUP does not specifically authorize this. As I previously stated, the CUP is up for
renewal, and we will be taking it forward to the Planning Commission in either April or May for them to review.
As a component of the renewal, we will be asking the Planning Commission to address the restaurant access
point. In the interim, I am working with the hotel to Identify solutions and ensure that guests do not congregate
around the access point. I will also be out at the hotel on Monday afternoon to meet with hotel management,
walk the property, and address CUP and other issues. I’m happy to meet with any of you at City Hall, your
residences, or In front of the hotel to go over these issues as well, and will have additional details after my
Monday meeting. If you experience any issues over the next several days (particularly with respect to truck
loading or congregation around the access point) please let me know. Thank you for working with us to ensure
that we are able to address neighborhood Impacts.

Ryan

Rya Gohich, AlP
Assistait Dckx!CItyPiantw
Comimxilty Deieicment DepatmeM
City of Bevec Hills
455 N. RextcntDr.
Bevaly lib, CA 90210
0ect: (310) 285-1116
Fax: (310)858.5985
mbevaMu

From: mlkadce)aol.com tmailto: mIkaeic)acLcom]
Sent: Wethesday, March 16, 2016 3:50 PM
To: lnbieier@c,mail.com
Cc bia1ermattiao1.com: Ryan Gahlich
Subject Re: L’ermltage deliveries 7:05am

Thank you Maui
I would love to heat also from Ryan ( CC herein) who promised an answer to my emails.
Yes the hotel is still operating same with an alleged emergency exit with a hostess and host
counter. I have never seen such an entry with top glass door and beautiful stairs to be for an
emergency exit.

Thank you all for proper follow up.
Best to all

Mikael Cohen

—Original Message—
From: lien Bialer llanblaIertamaIl.com>
To: Ryan GoMich <rgoh1ich()bever1vhu1ls.org>
Cc: Matti Bialer <bia1ennatthaoLcom>; mikacic <mikae1c(ao1.com>
Sent: Wed, Mar 16,20162:32 pm
Subject: Re: L’crmitage deliveries 7:05am
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Hi Ryan.

I didn’t hea back on the below.

Btw, the reception desk and entrance remains active directly on Burton Way.

Thank you,

AU the best, han

On Mar10, 2016, at 12:37 PM, han Blaler <ilanbialergmail.com> wrote:

Thank you Ryan for the update. Could you please supply us with a list of the compliance issues you
are nofying them of?

Thanks again for your diligence in this matter.

All the best, han

On Mw 10, 2016, at 2:57 PM, Ryan Gohiich <rooNichbeveiiyNhIs.org> wrote:

Thank you, MaW. I met with the hotel’s representatives yesterday afternoon, and we
are in the process of putting in writing the ongoing CUP compliance issues, with
agreement from the hotel that they will respond in writing and outline how they
intend to comply. My hope is that this will be the last of the loading issues (among
other things), but please continue to provide me with any violation info you capture.
Ill continue to keep you updated as we work through this, and I will also notify you
once we have a date set for the Planning Commission to review the CUP (likely In
April).

Ryan

Ryan GoNich, AICP
Assistant DiredorICiIy Planer
Cominity Dsvsicçment DepMment
city & BeveT’ Hls
455N. RexrdDr.
Bevedy H, CA 90210

D1ict: (310) 285.1118
Fac (310)858-8966

From: MaW Biaher [maUto:mathbialerIdoud.comJ —

Sent: Thursday, March 10, 2016 9:30 AM
To: Ryan Goblich; Mahdi Aluzri; George Chavez; Raj Patel; Susan Healy
Keene; Nestor Otazu; han; mikaelc@aol.com
Cc: MaUi Bialer
Subject: Re: L’ermitage deliveries 7:05am

3)4
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On Mat 10,2016, at 7:35 AM, Matti Blale <matUblelercicloud.ccrn>
wrote:

City officials.
The hotel continues to have deliveries at Yam, waking up the neighborhood and
blocking tie whole allay.

MaN Blaler

<IMG_0079.MOV>

Sent from my IPhono

The City keeps a copy of all E-malls sent and received for a minImum of 2 years. AH
retained E.malis will be treated as a Public Record per the CalifornIa Public Records
Act, and may be subject to disclosure pursuant to the terms, and subject to the
exemptions, of that Act

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-malls will be treated
as a Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms,
and subject to the exemptions, of that Act.
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DEPARTMENT OF COMMUNITY DEVELOPMENT
BUILDING AND SAFETY
455 North Rexford Dr.
Beverly Hills, Calif. 90210

Building Permit
9291 BURTON WAY PRE : ekestdshlan

Entered By : aczffs

140002233
Buliding
L’ERMttAGE HOTEL”- T.l.

‘ERMITAGE HOTEL’. T.I.

VICEROY HOTEL GROUPlOEPOSIT ACCOUNT
CHRISTOPHER ALEX
1350 CORONADO AVE LONG BEACH CA 90604
(562)597-8760
MICHAEL KOWN
1350 CORONADO AVE LONG BEACH CA 90804
(562)5974760

9291 BURTON WAY

$1,500,000.00

C’ERMITAGE HOTEL- INTERIOR RESTAURANT AND BAR REMODEL AND EXtERIOR ADA RAMP.
OUTDOOR PATIO REMODEL

BURO HAPPOLD CONSULTING ENGINEERING INC Uc. 20294 (213)2814766
800 WILSHIRE BLVD, 19Th FIR LOS ANGELES CA 90278
MC GUIRE BUILDERS INC Uc. 759960 (562)4244636
3299 WALNUT AVENUE SIGNAL HILL CA 90755
1359407 STATE 00141’ INS FUND
MC GUIRE BUILDERS INC I.Io. 759960 (310)505.7615
3299 WALNUT SIGNAL HILL CA 90755
STATE COMPENSATION INSURANCE FUND PaMby Number.8106877 Effective Date: 0710112014 ExpIre
Date: 0710112016
MICHAEL KOWN Uc. 21173 (562)5974760
1350 CORONADO AVE LONG BEACH CA 90804

Fee Descriptiati Account UnIte Fe&Unfti Amount Paid
Permit Issuance 6572 $52.20 $52.20
Building PermIt 101 $21,639.30 $21,639.30
Technology Fee-Building Pennit 688 $1,190.16 $1,160.16
BuildlngPlanRevlew 20 $17,311.44 $17,311.44
Planning Plan RevIew 201 $706.20 $70620
Technology Fee- Building Plan RevIew 888 $952.13 $952.13
BuildingEnergy Plan Review 47 $2,183.93 $2,163.93
BulidingEnergyPennit 48 $4,327.86 $4,327.86
Document MaIntenance 560 $36670 $368.70
Build gSped&hepection(pertw) 112 2 $87.50 $175.00 $175.00
General Planfl.cng Range PlannIng 5213 $2265.00 $2,266.00
Oilier Fees (Plan Check) 20 $1,137.80 $1,137.60
Expedited Pier, Review 876 $3,000.00 $3,000.00
SB16O8PC F.. (New or >50% MFRIComm) 891 $692.46 $692A6
SBlBO8Pennlt Fee (New or ‘50% MFRIComm) 891 $649.18 $949.18
AB717 Training & Education Fee 890 $259.67 $259.67

Job Address:

Permit No : BS1509266
Permit Status Issued
Plan Check Status : PC Final
Page bIG
0312*12016

Applied
Issued
Completed
To ExpIre

0612412015
:10(1212016

0411212016

Project No
Activity Type
Project Name
Paroel Number
Project Description

Owner
Appitcant
Appilcant Address
Appicant Phone

Appilcant Address
Applicant Phone

Base Address

Valuation

Job Description

ENGINEER

CONTRACTOR

CONTRACTOR

ARCHiTECT

FOR I,FCahIATIOH N4OsasVlcea, ft ASE viart mc ms.cmcasArery DW$ION oNuAT b1arCRcaO)S-1t4t

wcommoxs
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DEPARTMENT OF COMMUNITY DEVELOPMENT
BUILDING AND SAFETY
455 North Rexford Dr.
Beverly Hills, Calif. 90210

Building PermIt

Date Transaction Type Method Amount
0612512015 Payment of Balance Due check $24626.15
1011212015 Payment of Balance Du. check $50,259.79
1111612015 Payment of Balance Due amtitcaid $758.40
113W20l5 Payment of Balance Due ctedltcard $379.20
1212112015 Payment of Balance Due aeditcard $175.00

—-
Ucanse No Name Primary ValusUon Tax Paid Balance Due

753960 MC GUIRE BUILDERS INC $1,500,000.00 $3,187.50 $3,187.60 0.00

THE CtTY OF BEVERLY HILLS IS UNDER EXCIUSWE CONTRACTUAL AGREEMENT WITh CROWN DISPOSAL SERViCES
FOR ThE HAULING OF ALL CONSTRUCTION RELATED MATERIALS. THIS INCLUDES, BUT IS NOT LIMITED TO,
EXPORTING CONSTRUCTION DEBRIS FROM JOB StIES WtHIN THE CITY BOUNDARIES. FOR INFORMATION AND OR TO
REQUEST HAULING SERVICES, Pt.EASE CALL (310)288-2806.

Health and Safety Code SectIon 17961 Is amended to provide that a permlttee Is entitled to reknbumement of permit fees Wthe local
enforcement agency falls to conduct an Inspection of the pennlfted work within 60 days of receiving notice that the work Is
completed.

TO REQUEST A BUILDING a SAFETY INSPECTION:

ONLINE
Logon to www.bevertyhflls.orglobc

TELEPHONE
A.) DIal (310) 285-2534
B.) Enter your permit number. (Remember, each permit base derent number.)
C.) Enter your phone number to receive the Inspectors eatknated tIme of enival.

Job Addrean 9291 BURTON WAY

Permit No : 551 509258
Permit Status: Issued
Plan Check Status : PC Final
Page 2of6
0312112016

Fine Ms Tax ki.Ueu Payment (90%)
CBSC State Fee
Seismic Fee (Commercial)
Heavy Haujng Fee (Muth-blWannuaO

520
889
875

5541

PRE : ekeshleNan
Entered By : acurtis

$15,750.00 $15,750.00
$60.00 $60.00

$420.22 $42022
$90.00 $90.00

eec: 4 29 : $73.21
A4uabnenla: $0.00

Payments: $25,963.76 Payments: $47,247.29 Payments: $73,211.05
Extend Credit $0.00

Balance Due: $0.00 Balance Due: $0.00 Balance Due: $0.00

FOR 4FOTIONN4DSanVlcES. PLEMe Visitnu BiStOINO I SAFETY CW1S4 cIajNEATI?aI.mdwieii.eR Dte.p10J253.l141.

-woarnncmoes
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DEPARTMENT OF COMMUNITY DEVELOPMENT
BUILDING AND SAFETY
455 North Rexford Dr. Permit No : 6Sf 509256
Beverly Hills, Calif. 90210 Permit Status: Issued

Plan Check Status: PC Final
Page 3018
0312112016

Building Permit
Job Address: 9281 BURTON WAY PRE : ekeshishlan

Entered By acurtla

SPECIAL INSPEC11ONflNVESTIGA11ON FEE: A special Inspection fee may be assessed by the building official or his technical
officers, Inspectors, and other employees as determined necessary to achieve compliance of the permitted work andlcr related
activity. Such enforcement shall result from those actions andIor a violation(s) of Beverly I-his Municipal code associated with the
pemiltiad work and(or related activity caused by property owner, contwctor, Its employees, andlor parsons woddng under the
control and direction of contractor, A two hour mlnknum special lnspeotionflnvestigatlon fee shall apply, with additional time charged
at the current hourly rate. Such related building sndlor technical permits shall be suspended until the assessed special Investigation
tee has been paid and the subject actions anWor violations(s) of Beverly I-lifts Municipal code have been resolved to the satisfaction
of the building offIcial.

RESTRICTIONS ON CONSTRUCTION ACTIVITY: No person shaft engage In construction, maintenance or repair work which
requires a City permit between the hours of 6:00 p.m. end 8:00 a.m. of any day, or at any time on a Sunday or public holiday untess
such person has been issued an after house construction permit. In addition, no person shall engage In such work within a
residential zone, orwlthhi five hundred (500) feet of a residential zone, at any time on a Saturday unless such parson has been
Issued an after hours construction permit. For the purpose of this Section, “Public Holiday” shall mean: (1) New YeWs Day (2)
Memorial Day (3) Independence Day (4) Labor Day (5) ThanksgIving Day (6) Christmas Day. No person employed for the
purposes of construction, maintenance, or repair work which requires a dy pencil shaft enter a abe on which such work wlil be done
prior to &OOa.m. My violation of this condition shall be deemed to bean Infraction.

When Fire Life Safety Fee have been applied to this permit OR modifications to the Am Life Safety System have occurred, then
prior to operation andlor use of any system or equipment, orocancy of any temporary andlor permanent facilities, the
ownarlcontractor must call The Fire Department to schedule Inspection at (310)281-2703.

Seismic retrofit Inspection and verification requirements of residential structures shall be performed by qualified persons spedalbing
In seismic retrofit installations. Contractor shall be responsible to obtain the sendces of a qualified and certified Deputy inspector,
registered with the City of Beverly Hills, or State licensed Architect or Engineer, who shell verify and certify the seismic retrofit
hwtab*cn, was installed per the approved plan and specifications as required bye listed materials manufacturer. Contractor shall
be responsible for having the work Inspected and verified by such qualified, certified andlor licensed parsons having specific
imowledge and experience in seismic retrofit construction actIvity and provide a written report on appropriate letterhead stating that
the work was Inspected and verified to have been installed per the approved plans and eli material manufacturer installation
specifications. Contractor shall be responsible to schedule en Inspection for the work performed end shall provide the City Buliding
inspector with a written mport, with no unverified deficient conditions. The City Bdlng Inspector upon his discretion may verify any
statement(s) contained in the report, and!or may perform further verification and Inspections as deemed necessary.

Stonm watarlurban runoff discharges to the public storm drainage system shall be prohibited for eli discharges not wholly comprised
of storm water, or permitted by a valid National Pollution Discharge Elimination System (NPDES) permit Issued by the California
Regional Water Qualify Control Board. “Storm drain system” Indudes eli reads with drainage systems, municipal streets, catch
basins, curbs, gutter, ditches, man-made channels, or storm dreint The contractor shall prevent ad non4tonn water discharges
from the construction site (I.e. ntcing and cleaning construction materials, concrete washout, disposal of paints, adhesives,
solvents, and landscape products).

Pursuant to NPDES Section 6, the City of Beverly Hills possesses the necessary legal authority to prohibit non-storm water
discharges to the storm drain system, Including, but not limited to, the discharge of chiodnetedtoremlnated swimming pool water and
lifter backwash to the storm drain conveyance system (MS4 system). As wch, before any water discharge occurs, an inspection
appointment must be med. with City Erwimernental Program Inspectors to verify acceptable chiorinaibremlne concentration.
Please call the City of Beverly Hills Envhonmentel Inspectors Duane Washington at (310) 7214726 or Michael A. Jones at (310)
779.0574 to arrange en Inspection.

FOR 55OATtON MD 55CE5, PiX.*sEvetrme mm.omo LSAFEJY OMSON OM.S4EATw w i5bt5Idathi. OR DL.(3lO)2e6’l14t
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DEPARTMENT OF COMMUNITY DEVELOPMENT
BUILDING AND SAFETY
455 North Rexford Dr. Pe No BSI 509256
Beverly Hills, Calif. 90210 Permit Status: Issued

Plan Check Status: PC Final
Page 4of6
0312112016

Building Permit
Job Address: 9291 BURTON WAY PRE : ekeshlahlan

Entered By :acurtis

City inspector Raqukementa end Conditions for Inspedlon:
1. ProvIde access to work area, gates and doors to be unlocked, end pets to be out of areas of Inspection.
2. OSHA approved ladder In good condition properly secured In place to slow roof access.
3. Approved plans to be on site and avabble tar use by City Inspector.
4. OKSA safety practice does not allow City Inspectors on roofs to rainy conditions. Inspections scheduled during poor weather are
subject to canceladon . Contractors am responsible for rescheduling the Inspection,

HEAVY VEHICLE RESTRICTIONS - BHMC 7-2-201: HEAVY VEHICLES RESTRICTED TO CERTAIN STREETS:

A. No person shall operate any vehlde basing a gross weight, Including the vehicle and Its load, of three (3) tons or more on any
street to the city except on those Streets designated In section 7.2-203 of the Beverly Hills Municipal Code. rr IS THE
RESPONSIBICflY OF THE PERMIITEE TO DISTRIBUTE A COPY OF THIS PERMIT TO ALL OPERATORS OF HEAVY
VEHICLES PURSUANT TO THIS CODE.

B. The provisions of subsection A of this section shaD not apply to the following:
1. My passenger stage vehicle regulated by sections 1031 through 1036 of the stale Public UtBUes Code end operating under a

certificate from the public utilities commission of the state declaring that the public necessity and convenience require the operation
of such vehicle; and further provided that the certificate specifically authorizes such vehicle to b. operated In the city, and the
vehicle is being operated while In the city for the purpose authorized In such certificate; provided further, this exemption shall not
apply to vehicles operated ass round trip sightseeIng service;

2. My vehicle owned by a public utility while necessarily In use In the construction, Installation, or repair of any public utiflty
3. My vehicle operated by the city, or any employee thereot, In the crane of regular oroffidsl city business;
4. My vehicle of the military or naval forces of the United States or the duly authorized militia of the state In the proper

performance of thet duties. (1962 Code § 3-6.1306; amd. Ord. 90-0-2066, elf. 2.8-1990)

HEAVY HAUL ROUTES - BHMC 7-2-2oa EMERGENCY OR NECESSARY USE OF RESTRICTED STREETS;

The tailowlng vehicles may use a street other than designated In section 7-2-203 of this article under the circumstances herein
bclo

A. My passenger vehicle while operated, engaged, and used for the sole end exclusive purpose of picidug up or discharging a
passenger or passengers at an origin or destination on any street In which the vehicle is prohibited;

S. Any vehicle when necessary, for the purpose of maldng pick ups and deliveries of goods, wares, or merchandise from Otto any
premises located on any pmh1ted skeet, orfor the purpose of delivering materials one prohbltad streetto be used laths repair,
alteration, remodeling, or construction of any building Of structure tot which a building permit baa previously been obtained;

C. Viflienever ft is necessary for a vehicle to deviate from the streets designated In section 7-2-203 ot this article for the purposes
specified in subsection A or B of this section, the vehicle shafl travel from a street authorized by section 7-2-203 of this article to the
destination bye mute so that the point of travel Is the shortest possible distance over prohibited streets; provided however, lithe
additional distance of travel to reach the shortest route would exceed two (2) miles, the vehicle may take the most direct mute to lii
destinatIon. (1962 Code § 3-6.1306 3-8.1306.1)

BHMC §7-2-203: STREETS DESIGNATED FOR HEAVY VEHiCLE USAGE:

Pursuant to Beverly Hills Municipal Code § 72-203, the following streets am designated for use by vehicles exceeding a rnardmum
goon weight, Including the vehicle end Its load, of three (3) tens

Aden Drive;

FOcnaAflOiWrO aEV)CEs, pcEASEvrsrTThE 5UU5401 sA yowarou OMPSATw wb hMci*ie cROW. (310) 205.1141.
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DEPARTMENT OF COMMUNITY DEVELOPMENT
BUILDING AND SAFETY
455 North Rexford Dr. pNo : 651509256
Beverly Hills, Calif. 90210 Permft Status: Issued

Plan Check Status: PC Final
Page 5016
0312112016

Building Permit
9291 BURTON WAY PRE : ekeshishian

Entered By : acurtis

Bedford Drive from MIstfre Boulevard to Santa Monica Boulevard (north);
Beverly Boulevard;
Beverly Drive from the south city limits to Sante Monica Boulevard (north);
Brighton Way from Canon Drive to Wilshire Boulevard;
Burton Way;
Camden Drive from Wilshire Boulevard to Sante Monica Boulevard (north);
Canon Drive from Wilshire Boulevard to Santa Monica Boulevard (north);
Civic Canter Drive from Burton Way to Sante Monica Boulevard (south);
Crescent Drive between the north and south roadways of Santa Monica Boulevard;
Dayton Way from Canon Drive to Wilshire Boulevard;
Doheny Drive;
Foothili Road from Burton Way to Santa Monica Boulevard (south);
La Ctenega Boulevard;
Unden Drive from Wilshire Boulevard to Sante MoniceBotievard (south);
Maple Drive from Burton Way to Santa Monica Boulevard (south);
Olympic Boulevard;
Radord Drive from Santa Monica Boulevard (north) to Burton Way;
Robertson Boulevard;
Rodeo Drive from Wilshire Boulevard to Santa Monica Boulevard (north);
Roxhury Drive from Wilshire Boulevard to Santa Monica Boulevard (north);
San Vicenta Boulevard;
Santa Monica Boulevard (north and south roadways);
Third Street;
Wilshire Boulevard
FOR OPERATORS USING COMA VISTA DRIVE AS THE SHORTEST PATh FROM AN APPROVED HEAW HAUL ROUTE TO
THE CONSTRUCTION SITE, PLEASE NOTE THAT ThERE IS A TRUCK RUN OFF RAMP AT COMA VISTA DRIVE LOCATED
NORTH OF DOHENY RON).

OVERSIZE HAULING:

Hauling that meats the following criteria may require engIneering investigations, routing definition, coordination, police escort, and
control of permit movement:
(1) Loads In excess of 14 feetwlde.
(2) I.oads hi excess at 135 feet hi overall length.
(3) Loads that are ate weight that requIre:

A) More then a 13-axle, single-vehicle width hauling combination, or
B) A 13-axle, single-vehicle width hauling combination with a load deck Where the Inner axles In the groups bordering the lead

deck are 40 feet or more apart, or
C) Two or morn side-by-aide vehicles with a combined width of 14 feet or more supporting the bad.

BHMC 7-2-205: COMMERCIAL VEHICLES PROHIBITED FROM USING PRIVATE DRIVEWAYS WITHOUT PERMISSION:

No person shaH operate or drive a commerdal vehicle In, on, or across any private driveway approach or sidewalk ama without the
consent of the owner or occupant of such property If a sign or maddngs am hi place Indicating that the use of such driveway le
prohibited. For the purposes of this section, a commercial vehicle slieR mean a vehicle having a rated capacity hi excess of one-half
(112) ton. (1962 Code § 34.803)

VtPE IA CONSTRUCTiON. A2 OCCUPANCY.
LOUNGE DINING 830 SF 32 SEATS

FoRerFoaMA7loNmoemv,cEs, A$E vairma SULOAlGI SAFETY ONIOfl DM3 EATw b,ie.WhuWda*,. OR DL fib) 2M4 t41.
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DEPARTMENT OF COMMUNITY DEVELOPMENT
BUILDING AND SAFETY
455 North Rexford Dr.
Beverly HIlls, Calif. 90210

BuIlding Permit

RESTAURANT DINING 878 SF 36 SEATS
BAR 100 SF 10 SEATS
WINE TASTING 116 SF NO SEATING
TOTAL INDOOR SEATS 78, REDUCED FROM EXISTING 83. NO SEWER FEE. HEALTh DEPT APPROVAL PILED WITH
PLANS.

Building Name- HOTEL
Building Use- Comrnerclet CCC Group- RI 1S2
ConsLrype-I-A #ofStariss-B
Heightft-75 #ofBasnontLevels-2
spdnkjered -1
Lot Area -26000 Location - C
Addftlon -0

Exist Bldg Area -126972
NurthsrofUnlts-f19

ReqtreUParklng-134
Provided Paddng -129
Applicable Bulithg Code- 2013 CBC

Comments-THERE ARE 117 EXISTING ROOM ON FLOORS 23
REMODELED TO 116 ROOMS. (REDUCED ONE SUITE ON 7TH
FLOOR). ThERE ARE 3 SUITES ON THE FIRST FLOOR(NOT PART
OF SCOPE). TOTAL NUMBER OF SUITES AFTER THIS T.I. IS 119.
THE MAXIMUM ALLOWED NUMBER OF SUITES IS 124 BASED ON
RESO 1094. THE EXISTiNG PARKING WERE SPACES REDUCED
TO PROVIDE 5-ADA SPACES. 134 PARKING SPACES WERE
REQUIRED PER RESOLUTION 890 NOW THERE ARE 129
PARKING SPACES.

lob Address:

Permit No :8S1503256
Permit Status : Issued
Plan Check Status : PC Final
Page 6of6
0312112016

9291 BURTON WAY PRE ekeshishlan
Entered By acwlls
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3I31!15 RE: C’emiItaecllveie 7:O6eti &thUolcns

From: Ryan Gohlich <rgohiIchbevedyhills.org>
To: mlkaelc <mlkaelc@aoccom>; Hanbialer <Ilanblalergmati.oom>; blalermatti <blalermatlIaoLcom>
Cc: Mahdl Aluzd <maluulbeveriyhIlls.org>; George Chavez <gchavez©beverlyhills.org>; Susan Heaty Keene

<skeene©heverlyhltls.org>
Sul4ech RE: L’ermlge deliveries 7:05am and vlloations

Date: Tue, Mar22, 2016 922 am

Hi Mlkael,

I wanted to let you know that after my meeting yesterday with the hotel’s management they dosed off use of the
new stairs with a rope and stanchions so that all patrons must access the restaurant from within the hotel as
outlined In the CUR The stair access will remain closed unless and until the Planning Commission modifies the
CUP to allow its use after studying any potential impacts. At this time, the outdoor dining area is now in
compliance with the CUR In addition to addressing the stair access, the hotel again committed to abiding by the
conditions in the CUP, and we will continue to monitor their compliance so that we can report out on it when the
Planning Commission reviews the matter on April 14th Please let me know if you have any questions.

Thank you,

Ryan

Bcc: City Council

Ryan Goigch, AICP
Assistart DectorI City Planner

Commti1y Deveicpment Department
City 01’ Beverly Hls
455 N. Rexford Or,
Beveity Has, CA t210
Dhct: (310) 265-1118
Feic (310)658.6966

From: Ryan GoNich
Sent: Monday, March 21, 2016 10:12 AM
To: ‘mlkaelc)aol,com’; ianblaIerfiamalLcom: bialermath@aol.com
Cc: Mahcti AtuzrI; George Chavez; &an Healy Keene
Subject: RE: L’ermitage dekveries 7:05am and viloatians

Hi Mikael,

Thank you for the information regarding this weekend. I will be out at the hotel this afternoon to discuss all of
these issues with the hotel, including how they are using the new stairs and the need to comply with the CUR In
addition, we will be scheduling a review of the hotel’s CUP for the April 14th Planning Commission meeting. I
have attached a copy of the permit for the hotel’s renovations, which included the new stairs in place of the
former valet/luggage area. We also have the plans that accompany the permit here at City Hail if you’d like to
review them. I’ll continue to provide you with updates as I have them.

Thank you,

l’s



33ft2Oi8

From: mikaelc <mIkaeictaoI.com>
To: blalermatU bialermattl©aol.com>

Subject: Fwd: Lermltage deliveries 7:05am and restaurant and paities violations
Date: Tue, Mar22, 2016 7:07 pm

Mikael Cohen
MMS Group Corporation
Email: Mikaekmmsgroupc. -.

—Original Message—
From: mlkaelc <mlkaeLc@aoi corn>
To: rgohllch <rooNIchbevertyI-iIta.or’; Ilanbialer <ilaiiblaI&omaiLcom>; bialerniatti <bialermatll@ad.com>
Cc: maluzri beverMi1iIsorcp’; gchavez <gchayezbevedyNfls.om>; skeene <skeenebeveflvhlHs.om>;
mayorandcltycoundl <mayor dcftvcouncbevertvhIHs.oro>; Ililbosse <llliboaseIcIoud.com>; nkmsne
<nkrasnebevedyld1Is.org>
Sent: Tue. Mar 22, 2016 6:35 pm
Subject: Re: Lennltage deilvedes 7:05am and restaant and parties bijanviolations

HI Ryan
Thank you for your email. At least we all agree now, that the entrance of the restaurant was
done against the permit and in non-compliance to the current CUR
However, closing the stairs with a rope until the Planning approved the changes, seems to be
another encouragement for the Hotel to be more arrogant and not respectful to the rules of
law, Again, adding a nice red rope does not resolve the compliance and you, Planning
Commission Is helping the process of the violation until next approval, that your email is
suggesting already, will be resolved. And then what, remove the nice red rope?
The rules as I have understood and known them through other projects, is to cite the hotel and
make them rebuild the site to its original condition, until such an adequate permit has been
approved by the Planning Commission and the City Council. This seems to be inclined in favor
of the Hotel, no consideration of their past and actual wrong behaviors.

With the mass mailing invitations cards being sent for the Bistro’s promotion, suggest that that
l’Ermitage wants to advertise for big crowd. Please remember that we are in residential area.

When the Rooftop canopy is to be removed? There is no permit the last time I have Inquired.

Please advise if the April 14’s planning commission will be open to hearings and if so, I insist to
be present for any Input. Other concerned residents may be also attending. Any change to the
CUP must be approved by the Planning Commission and the City Council.
Please advise the time of the meeting April 14TH,

Thank you
Sincerely

Mikaet Cohen

tnId.cwebmi-stWenPrkiesse 1



313112016 Re D&iveries FoolNil Rd. NO PARKING ZONES

From: mikaelc <mlkaelc@aol.com>
To: rgohllch <rgohflchbaver1yhilIs.org>; bialermatti <bialerrnaul@aol.com>; maluzrl <maIuzxbeverlyhflls.org>;

gchavez <gchavezbever1yhllls.org>
Cc: Ilanbialer <IIanbIaIergmall.com>; Illibosse <IIIibosseicloud.com>; nancy <nancy@lcrasne.com>

Subject: Re: Deliveries Foothill Rd. NO PARKING ZONES
Date: Men, Mar 28, 2016 2:51 pm

Thank you Ryan
I would object to any noise on Burton way. You are still frying to accommodate the hotel on the
expense of the residents. Have the Hotel to comply to the RULES and the current CUP. That
the way to do ft. I am very upset of the way the planning Is handling these problems.
The CUP cannot be changed and nothing should make the CUP changed or modified. The
Hotel Is Operating in RESIDENTIAL AREA and needs to be modified back to Residential
Apartment as it used to be.
Thank you

Mikael Cohen

—Original Message--—
From: Ryan Gohllch <rgohlIchbeverlvhllls.org>
To: MaUl Bialer <bialermatti@aol.com>; Mahdi AIuzri <maiuzrIbeverlyhills.org>; George
Chavez <gchavezbeverlvhills.org>
Cc: ilanbiafer <ilanbialer@gmall.com>; mikaelc <mikaelc@aol.com>; lilibosse
<lllibosse@iuoud.com>; 4-Nancy Krasne <nancykrasne.com>
Sent: Mon, Mat 28, 2016 2:42 pm
Subject: RE: Deliveries Foothill Rd. NO PARKING ZONES

HI Matti,

Thank you for the images. These will all be provided to the Planning Commission for their April 14th review of the
hotel’s CUP. Following up on our phone conversation this morning, I also want to let you know that we are
exploring the feasibility of moving loading operations to Burton Way away from your property, with the goal of
preventing the Impacts you’re now experiencing, particularly the backup alarms, Ill keep you posted on our
progress.

Thanks,

Ryan

Ryan GoNich, AICP
Asslste* DtcxI City Pimner
Comnuity DwelcpmeM Departmei*
City of Bevedy Hs
455 N. Rexfcni Dr.

Bevedy Ifle, CA 90210
Dfrect: (310) 2551118
Fax: (310) 8585066
dbeveivNULo

From: MaW Btaler [piaifto:bialermathlaoI.com1
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3i312OiO Re O&IveHe FoolNil Rd. NO BRK)NG ZONES

Sent: Monday, March 28, 2016 2:37 PM
To: Mahdi Aiirnl; George Chavez; Ryan GohHch
Cci flartlaler@omall.com: mlicadc@aol.com: kIosse1doud.o,m; 4-Nancy Krasne
Subject: Deliveries Foothill Rd. NO PARKING ZONES

CI1V OFFICIALS,

Documentation of C’ermftage delivery trucks parking on Foothill Rd In NO PARKING ZONES. When the alley In the
rear is full ct delivery trucks, they park Illegally on Foothill Rd.

They also just Installed a large storage shed In place of the temporay construction elevator In the rear alley.

Thank you for your attention to these violations,

Matti BIaler

21B



Rg DlivetIes FooUiifl Rd. NO PAffiNG ZONES
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Rw Deflverlie FocNIl Rd. NO RRKlNG ZONES

The City keeps a copy of aH E-mails sent and received for a minimum of 2 years. All retained E
mails will be treated as a Public Record per the California Public Records Act1 and may be
subject to disclosure pursuant to the terms, and subject to the exemptions, of that Act.



31t16 RE Delivedes FodNil Rd. NO RRKING ZONES

From: Ryan Gohllch <rgohHchbever)yhllia.org>
To: mlkaelc <mlkaelc@aol.com>; blalermatd <blalermatu@aoiconP; Mahdl Aluzrl <raluzd@bevertyhllls.orp;

George Chavez <gchavozbeverlyhiIls.org>
Cc: lianbialer cilanblaler@gmall.com>; ilhlbosse <liubosse@lcloud.com>; 4-Nancy Kraane <nancy@kmsne.com>

Subject: RE: Deliveries Foothill Rd. NO PARKING ZONES
Date: Mon, Mar 28,20163:56 pm

Hi MikaeI,

Unfortunately, the hotel is a use that is allowed at the property based on prior zoning codes, and the City cannot
require that ft be reverted back to apartment uses. Accordingly, our goal is to find solutions and Impose
conditions that protect the residents while still allowing the hotel to operate In a feasible manner. In discussing
the ongoing Issues with MatI, ft became apparent that the backup alarms on trucks are a persistent problem,
even when the trucks are operating legally during the allowed hours and not blocking the alley. The CUP
stipulates loading hours, but does not state where loading must occur. In an effort to resolve some of the noise
issues, we are looking at whether ft would be feasible to conduct loading on Burton Way so that trucks can pull
straight in without having to backup (no decision has been made on this matter). I want to be clear that no
changes to the CUP have been approved by City staff, as that authority Is reserved for the Planning Commission.
Our focus right now Is to ensure CUP compliance, but also to look at alternative solutions In the event that CUP
compliance still does not resolve all of the neighborhood compatibility Issues. All of this information will be
compiled and presented to the Planning Commission for their consideration. Please let me know if you have any
questions.

Thank you,

Ryan

Ryai Gohftd AICP
Asslstwt Director! City Planner
Commwiity Dedcpment Depadmait
CftydBevedyHas
455 N. Rexford Dr.
Beverly HIs, CA 90210
Dfrect: (310) 265.1116
Fax: (310) 6566966
bevaMILora

From: mlkaelc@aol.com
Sent: Monday, March 28, 2016 2:51 PM
To: Ryan Gohllch; b1alermaWaoLcom: Mahdl AIuzrI; George Chavez

Cc lieiibia1erCgmaLcom: llllbosse@idoud.com: 4-Nancy Krasne
Subject: Re: Deliveries Foothill Rd. NO PARKING ZONES

Thank YOU Ryan
I would object to any noise on Burton way. You are still trying to accommodate the hotel on the
expense of the residents. Have the Hotel to comply to the RULES and the current CUP. That
the way to do it. I am very upset of the way the planning Es handling these problems.
The CUP cannot be changed and nothing should make the CUP changed or modified. The
Hotel is Operating in RESIDENTIAL AREA and needs to be modified back to Residential
Apartment as It used to be.
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FW: L Deflvsyruciw prLcctøm

From: Ryan Gohifoh <rgohHchbevedyNIIs.crg>
To: mikaslo <mlkaelc@aol.com>

Subject FW Lots of Deflvefy trucks prior to 9am
Date: Tue, Mar 29, 2016 9:18 am

Attachments: CC Reso No. 99-R-10211 - L’Etmltsge.pdf (500K)

Please see the below email. You were accidentally not copied.

Ryan

Ryan Galstch, AICP
Assistant Okec$.crl City Planner
Commtiy Development Depwtment
City of Beverly Hits
455 N. Rexfx.dDr.
Beverly Hills, CA 90210
Direct: (310)285-1118
Fec (310) 658-6966
mbeverMIiom

From: Ryan GoHich
Sent: Tuesday, March 29, 2016 9:17 AM
To: ‘Math Blale?
Cc: llllbosse@ldoud.com: iaoHalenomatl.com; 4-Nancy Krasne; Susan Heaty Keene; Mabdi Aluzrl; George Chavez
Subject: RE: Lots of Deflvery trucks prior to 9am

Hi Math,

Thank you for the images. Please be advised that the CUP allows loading after 8:00 AM on weekdays, whereas
the 9:00 AM restriction only applies on weekends (see conditIon 13 of the attached resolution). White I
understand from our conversations that the backup alarms are problematic at all times of the day (and we’re
looking for solutions to this), today’s loading activities do not appear to be a violation of the CUP. Let me know if
you have any questions.

Thanks,

Ryan

Ryan Got8ch, AICP
Assistant Director I City Planner
Comm,ty Dwelopmetit Depetment
City of Beved Hills
455N,RexfenlDr.
Beverly Hits, CA 90210
Dect (310)265-1118
Fec (310) 858.5968
mbeverfveri

From: Math Bialer

_____________

Sent: Tuesday, March 29, 2016 8:58 AM

hI.nmeitmI-skinMesiage 112



313112016 FWLoLeotDIvyucks lcr9am

To Mahdl Aluzri; George Chavez; Ryan Gohllch
Cci flbosse@1doud.com lianbaler@arnaLcom; 4-Nancy Krasne
SubJect Iota of Delivery bucks prior to 9am

More deliveries prior to 9am. I will also send video of the back beeping all day long.
It takes me a good 5 minutes to run downstairs to take photos.

Thank You,

MaUi Blaler

Sent from my IPhone

The City keeps a copy of all E-malls sent and received for a minimum of 2 years. All retained E-malls will be treated
as a Public Record per the California Public Records Act1 and may be subject to disclosure pursuant to the terms,
and subject to the exemptions, of that Act.
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313112016 Re: L doetivery tucks pito9e:n

From: mlkaelc <mikaelc@aol.com>
To: rgohllch <rgohtlohbeverIyhHls.org>
Cc: blalermaffi <blalermatfl@aol.com>

Subject: Re: Lots of Delivery sucks prior to 9am
Date: Wed, Mar 30. 2016 11:24 am

Hi Ryan
Just to add a comment, their activities are still in non-compliance. Those trucks are most of the
time parked in front of residential garages disturbing the tenants while adding their beeps and
running engines. DisdpUne must be taught to the hotel and not protecting them every time we
report a problem. As residents paying taxes we do have our rights too.
Thank you for clailfying

Mlkaei Cohen

—Otiginal Message—
From: Ryan Gohhch <rçohlich1bevertyhllls.or>
To: mlka&c <mlkaeic@ad.com>
Sent Tue. Mar29, 2016 9:1 8 am
Subject: FW: Cots of Detlveiy twoks prior to 9am

Please see the below email. You were accidentally not copied.

Ryan

Ry31 GoMch, AICP
AssIsta DirectI city Piarwia
CommuMy Development Deptment
City f Bevedy Hs
456 N, RextordDr.
Beverly KSs, CA 90210
Deect (31( 2651118
Fax: t310) 868.5966
WbevsM1Lcm

From: Ryan Gol’rllch
Sent: Tuesday, March 29, 2016 9:17 AM
To: tMaW Biale?
Cc: Iikb@kloud.com ilathaIeromall.com; 4-Nancy Krasne; Susan Kealy Keene; Mahdl Akrl; George Chavez
Subjed:RE: LoofDdtverytrudcspi1orto9am

Hi Matti,

Thank you for the images. Please be advised that the CUP allows loading after 8:00 AM on weekdays, whereas
the 9:00 AM restriction only applies on weekends (see condition 13 of the attached resolution). White I
understand from our conversations that the backup alarms are problematic at all times of the day (and we’re
looking for solutions to this), today’s loading activities do not appear to be a violation of the CUP. Let me know If
you have any questions.



Ryan Gohlich

From: mikaelc@aol.com
Sent Monday, April 04, 2016 5:51 PM
To: Ryan Gohlich; bialermatti@aotcom; Mahdi Aluzri; George Chavez
Cc: lilibosse@idoud.com; 4-Nancy Krasne; ilanbialer@gmail.com; Andre Sahakian
Subject: Re: L’Ermitages violations going on and on

Hi Ryan
Thank you for the Hotel agenda. I will be present at the meeting.
You have now confirmed what I have assumed and predicted. The Hotel violates the CUP and the
building permit. Then the Planning department and its inspection ignore the violations, and do not
enforce the codes. Ironically, now the Hotel is coming back to correct with the blessing of the
planning. Wow! everything works backward and no fear of consequences for the non-compliance.
I would love to tell you my story of how difficult the inspection I had for just re-roofing my house. The
inspector was at my place twice to three times a week to check every progress and in compliance
with the permit I had.

I will talk about your planning procedures in my memo/letter to the Planning commission.
This entrance that was built in violation to all rules, must be closed permanently and the stairs be
removed.
By the way, do not forget to ask the hotel to remove the canopy from the rooftop. It is there without a
valid permit and give the hotel ploys to run loud events with no approval from the Director of
transportation. (always as per CUP).

Thank you
Regards

Mikael Cohen

—-Original Message—
From: Ryan Gohhch <rgohlich@beverlyhills.org>
To: mikaelc <mikaelc@aol.com>; bialermatti <bialermatti@aol.com>; Mahdi Aluzn <maluzri@beverlyhilts.org>; George
Chavez <gchavez@beverlyhills.org>
Cc: lilibosse <lilibosse@icioud.com>; 4-Nancy Krasne <nancy©krasne.com>; ilanbialer <ilanbialer©gmail.com>; Andre
Sahakian <asahakian©beverlyhills.org>
Sent Sun, Apr 3, 2016 11:26 pm
Subject RE: L’ermitage delivery truck blocking our garages 4/1/2016

Hi Mikael,

At present, the hotel is asking to renew their CUP under the same conditions, but with the allowance to utilize the new
stairs adjacent to the main entrance. The meeting will start at 1:30 PM on the ;4th I’ll have Andre Sahakian from my
office follow up with you later this week to make sure you get a copy of the staff report. Also, if you have any materials
you’d like us to attach to the staff report we would need to receive them from you by Wednesday at noon. Let me know
if you have any questions.

Thank you,

1



Ryan

Ryan Gohllch, AICP
Assistant Director/City Planner
Community Development Department
City of Beverly Hills
455 N. Rexfocd Dr.
Beverly Hills, CA 90210
Direct: (310)285-1118
Fax: (310) 858-5966
raohflchbeverlvNIIs,om

From: mikaelc@aol.com Imailto:mlkaelc@aoLcomJ
Sent: Friday, AprU 01, 2016 6:03 PM
To: Ryan Gohllch; blalemiatu@aoicom; MahUl Aluzrl; George Chavez
Cc: llhibosselcloud.com; 4-Nancy Krasne; IlanblalergmaiLcom
Subject: Re: L’ermltage delivery truck blocking our garages 4/1/2016

Hi Ryan
Thank you for advising the Commission about all problems.
Also, I am preparing my letter to the Commission along with all violations by the Hotel.
I would like to know ASAP, the requests submitted by L’Ermitage for discussion with the Commission
and any changes that may be proposed by the hotel and challenged by residents. I need also to
inform other concerned residents and prepare our arguments for the continued violations.
Please confirm also, the time of the planning Commission meeting April 14th.
Thank you for your help.
Regards

Mikael Cohen

—Original Message—
From: Ryan Gohlich <roohflchbeverlvhills.prp>
To: Math Bialer bialermattiaoLcom; Mahdi Aluzri maluzri@beverIyhffls.orp; George Chavez
<gchavezbeverlyhil1s.org>
Cc: 1111 Bosse <lilibosse@icloud.com>; 4-Nancy Krasne <nancy@krasne.com>; han Bialer
<ilanbia1er(.gmail.corn>; mikaelc <mikaelc@aol.com>
Sent: Fri, Apr 1, 2016 4:26 pm
Subject: RE: L’ennitage delivery truck blocking our garages 4/1/2016

Hi Matti,

We will include this in the information we provide to the Commission as well.

Thanks,

Ryan

Ryan Gohlich, AICP
Assistant Dhector/ City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310)858-5966

2



rocIiliciibeva1yhllls.ora

From: Math Bialer [mallto:blalermattl@aol.comJ
Sent: Friday, April01, 2016 4:03 PM
To: Mahdi Aluzri; George Chavez; Ryan Gofflich
Cc: Matti Bialer; liii Bosse; 4-Nancy Krasne; han Bialer; mikaelcC),apl.com
Subject: L’ermitage delivery truck blocking our garages 4/1/2016

City Staff,

The l’ennitage deliveries are continuing to block our garages. This was today 4/1/16 at 12:30 pm. Traffic police were called and
cited the vehicle.
>

>

>
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> Sent from my iPhone

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.

The City keeps a copy of all E-malls sent and received for a minimum of 2 years. All retained E-malls will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohhch

From: mikaelc@aol.com
Sent Friday, April 01, 2016 6:03 PM
To: Ryan Gohlich; bialermatti@aol.com; Mahdi Aluzri; George Chavez
Cc: lilibosse@icloud.com; 4-Nancy Krasne; ilanbialer@gmail.com
Subject Re: L’ermitage delivery truck blocking our garages 4/1/2016

Hi Ryan
Thank you for advising the Commission about all problems.
Also, I am preparing my letter to the Commission along with all violations by the Hotel.
I would like to know ASAP, the requests submitted by L’Ermitage for discussion with the Commission
and any changes that may be proposed by the hotel and challenged by residents. I need also to
inform other concerned residents and prepare our arguments for the continued violations.
Please confirm also, the time of the planning Commission meeting April 14th.
Thank you for your help.
Regards

Mikael Cohen

—Original Message—
From: Ryan Gohlich <rgohlichbeverlyhills.org>
To: Matti Bialer <bialermafti@aol.com>; Mahdi Aluzri <maluzri@beverlyhills.org>; George Chavez
<gchavez©beverlyhills.org>
Cc: lili Bosse <lllibosse@lcloud.com>; 4-Nancy Krasne <nancy@krasne.com>; Ilan Bialer <ilanbialer@gmafl.com>;
mikaelc <mikaelc@aol.com>
Sent: Fri. Apr 1, 2016 4:26 pm
Subject RE: L’ermitage delivery truck blocking our garages 41112016

Hi Matti,

We will include this in the information we provide to the Commission as well.

Thanks,

Ryan

Ryan Gohllch, AICP
Assistant Director I City Planner
Community Development Department
City & Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 856-5966
mehlichbevedvhlfts.org

From: MatU Blaler [mailto:bialermaW)aoLcom]
Sent: FrIday, April 01, 2016 4:03 PM
To: Mahdi Aluzri; George Chavez; Ryan Gohlich
Cc: MatU Bialer; lili Bosse; 4-Nancy Krasne; han Blaler; mlkaelctaaol.com
Subject: L’ermltage delivery truck blocking our garages 4/1/2016

1



City Stafl

The l’ermitage deliveries are continuing to block our garages. This was today 4/1/16 at 12:30 pm. Traffic police were called and
cited the vehicle.
>

>

>
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> Sent from my iPhone

The City keeps a copy of at! E-mails sent and received for a minimum of 2 years. All retained E.mai!s witt be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act
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Ryan Gohlich

From: mikaetc@aol.com
Sent: Wednesday, March 30, 2016 11:25 AM
To: Ryan Gohlich
Cc: bialermatti@aol.com
Subject Re: Lots of Delivery trucks prior to 9am

Hi Ryan
Just to add a comment, their activities are still in non-compliance. Those trucks are most of the time
parked in front of residential garages disturbing the tenants while adding their beeps and running
engines. Discipline must be taught to the hotel and not protecting them every time we report a
problem. As residents paying taxes we do have our rights too.
Thank you for clarifying

Mikael Cohen

—Original Message—
From: Ryan Gohlich <rgohlichbeverlyhills.org>
To: mikaelc <mikaelc@aol.com>
Sent: Tue, Mar29, 2016 9:18 am
Subject FW: Lots of Delivery trucks prior to 9am

Please see the below email. You were accidentally not copied.

Ryan

Ryan Gohllch, AICP
Assistant Director I City Planner
Community Development Department
Cily of 8evely Hills
455 N, Rexrord Dr.
Bevedy Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
roohllchbevedyhllls.orn

From: Ryan Gohlich
Sent: Tuesday, March 29, 2016 9:17 AM
To: ‘Math Blaler’
Cc: liliboss&akloud.com: ilanbialeramail.com; 4-Nancy Krasne; Susan Healy Keene; MahUl Aluzri; George Chavez
Subject RE: Lots of Delivery trucks prior to 9am

Hi Matti,

Thank you for the images. Please be advised that the CUP allows loading after 8:00 AM on weekdays, whereas the 9:00
AM restriction only applies on weekends (see condition 13 of the attached resolution). While I understand from our
conversations that the backup alarms are problematic at all times of the day (and we’re looking for solutions to this),
today’s loading activities do not appear to be a violation of the CUP. Let me know if you have any questions.

Thanks,

1



Ryan

Ryan GoNich, AICP
Assistant Director I City Planner
Community Development Department
Cy of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
DIrect: (310) 285-1118
Fax: (310) 858-5966
roolifldibeverlvhIlls,org

From: Matti Bialer [maflto:blalermaffi@aol.coml
Sent: Tuesday, March 29, 2016 8:58 AM
To: Mabdi Aluzrl; George Chavez; Ryan Gohltch
Cc: lillbosseicIoud.com; ttanblaler(gmali.com; 4-Nancy Krasne
Subject: Lots of DelIvery trucks prior to 9am

More deliveries prior to 9am. I wilt also send video of the back beeping all day long.
It takes me a good 5 minutes to run downstairs to take photo’s.

Thank You,

Matti Biater

Sent from my iPhone

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Goblich

From: mikaelc@aol.com
Sent Monday, March 28, 2016 2:51 PM
To: Ryan Gohlich; bialermatti@aol.com; Mahdi Atuzri; George Chavez
Cc: ilanbialer@gmall.com; lllibosse@icloud.com; 4-Nancy Krasne
Subject: Re: Deliveries Foothill Rd. NO PARKING ZONES

Thank you Ryan
I would object to any noise on Burton way. You are still trying to accommodate the hotel on the
expense of the residents. Have the Hotel to comply to the RULES and the current CUP. That the way
to do it. I am very upset of the way the planning is handling these problems.
The CUP cannot be changed and nothing should make the CUP changed or modified. The Hotel is
Operating in RESIDENTIAL AREA and needs to be modified back to Residential Apartment as ft used
to be.
Thank you

Mikael Cohen

—Original Message-—
From: Ryan Gohlich <rgohIichtbeverlvhilIs.ora>
To: Matti Bialer <biaIermattiaol.com>; Mahdi Aluzri <maluzribeverlvhills.ora>; George Chavez
<gchavezcbeverlyhills.orq>
Cc: ilanbialer <ilanbiaIer(qmail.com>; mikaelc <mikaelc@aol.com>; lilibosse
<lilibosseicloud.com>; 4-Nancy Krasne <nancvkrasne.com>
Sent: Mon, Mat 28, 2016 2:42 pm
Subject: RE: Deliveries Foothill Rd. NO PARKING ZONES

Hi MaUi,

Thank you for the Images. These will all be provided to the Planning Commission for their April ;4th review of the hotel’s
CUP. Following up on our phone conversation this morning, I also want to let you know that we are exploring the
feasibility of moving loading operations to Burton Way, away from your property, with the goal of preventing the
impacts you’re now experiencing, particularly the backup alarms. I’ll keep you posted on our progress.

Thanks,

Ryan

Ryan Gotrch, A1CP
Assistant Director I City Planner
Community Development Department
City of Beverly Hifls
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
tQhChbeVerlVtIiflS,OrO

From: MaW Bialer [maIlto:bIalermattitaol.com]
Sent: Monday, March 28, 2016 2:37 PM
To: Mahdi AIuzrI; George Chavez; Ryan Gohllch
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Cc: Ilanbialer@gmall.com; mikaek@aol.com; IIIIbosse)ldoud.com; 4-Nancy Krasne
Subject: Deliveries Foothill Rd. NO PARKING ZONES

CITY OFFICIALS.

Documentation of L’ermitage delivery trucks parking on Foothill Rd in NO PARKING ZONES. When the alley In the rear is
full of delivery trucks, they park illegally on Foothill Rd.

They also just installed a large storage shed in place of the temporary construction elevator in the rear alley.

Thank you for your attention to these violations,

MaUi Bialer
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The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails
will be treated as a Public Record per the California Public Records Act, and may be subject to
disclosure pursuant to the terms, and subject to the exemptions, of that Act.



Ryan Gohlich

From: mikaelc@aol.com
Sent: Friday, March 25, 2016 12:51 PM
To: bialermatti@aol.com; Ryan Gohlich; Mahdi Aluzri; George Chavez; Susan Healy Keene;

Nestor Otazu; WebCBH MAYORANDQTYCOUNUL
Cc: ilanbialer@gmail.com
Subject: Re: L’ermitage delivery trucks

Hi Matti
I got your email, we have a real problems with this hotel operating in the middle of residential area.
The city must take proper action to protect its residents.
Thank you

Mikael Cohen

—Original Message—
From: Matti Blaler <bialermaUi(aol.com>
To rgohlich <rpohlichbeverlvhills org>, maluzn <maluzribevetIvhflIs pro>, gchavez <ochaveztbeverlyhilts oro>,
skeene <skeenebeverlvhills.oro>; notazu <nptazu(beverlyhills.oro>; mayorandcitycouncil
<mayorandcltvcouncittbeverlvhills.oro>
Cc: ilanbialer ilanbialerComaiLcom>; mikaelc <mikaelcaol.com>
Sent: Fit, Mar 25, 2016 12:33 pm
Subject L’ermitage delivery trucks

City officials,

If the giant t’ermitage delivery trucks are not blocking our driveways and entrance to our garages, they park on Foothill
with engines on, in a NO PARKING ZONE on Foothill and the alley. Disturbing the neighborhood and the flow of traffic.

Sincerely,

Matti Biater
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Ryan Gohlich

From: mikaelc@aol.com
Sent: Tuesday, March 22. 2016 6:36 PM
To: Ryan Gohlich; llanbialer@gmail.com; bialermatti@aol.com
Cc: Mahdi Aluzri; George Chavez; Susan Healy Keene; WebCBH MAYORANDCtrYCOUNQL;

lilibosse@icloud.com; Nancy Krasne
Subject: Re: L’ermitage deliveries 7:05am and restaurant and parties bUanviolations

Hi Ryan
Thank you for your email. At least we all agree now, that the entrance of the restaurant was done
against the permit and in non-compliance to the current CUP.
However, closing the stairs with a rope until the Planning approved the changes, seems to be another
encouragement for the Hotel to be more arrogant and not respectful to the rules of law, Again, adding
a nice red rope does not resolve the compliance and you, Planning Commission is helping the
process of the violation until next approval, that your email is suggesting already, will be resolved.
And then what, remove the nice red rope?
The rules as I have understood and known them through other projects, is to cite the hotel and make
them rebuild the site to its original condition, until such an adequate permit has been approved by the
Planning Commission and the City Council. This seems to be inclined in favor of the Hotel, no
consideration of their past and actual wrong behaviors.

With the mass mailing invitations cards being sent for the Bistro’s promotion, suggest that that
l’Ermitage wants to advertise for big crowd. Please remember that we are in residential area.

When the Roof top canopy is to be removed? There is no permit the last time I have inquired.

Please advise if the April 14’s planning commission will be open to hearings and if so, I insist to be
present for any input. Other concerned residents may be also attending. Any change to the CUP must
be approved by the Planning Commission and the City Council.
Please advise the time of the meeting April 14w.

Thank you
Sincerely

Mikael Cohen

—Original Message—
From: Ryan Gohllch <rgohllch@beverlyhills.org>
To: mikaelc <mikaelc@aol.com>; Hanbialer <ilanbialer@gmafl.com>; bialermatti <bialermatti@aol.com>
Cc: Mahdi Aluzn cmaluzri©beverlyhills.org>; George Chavez <gchavez@beverlyhills.org>; Susan Healy Keene
<skeene©beverlyhills.org>
Sent: Tue, Mar 22, 2016 9:22 am
Subject: RE: L’ermitage deliveries 7:05am and viloations

Hi Mikael,

I wanted to let you know that after my meeting yesterday with the hotel’s management they closed off use of the new
stairs with a rope and stanchions so that all patrons must access the restaurant from within the hotel as outlined in the
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CUP. The stair access will remain closed unless and until the Planning Commission modifies the CUP to allow its use
after studying any potential impacts. At this time, the outdoor dining area is now in compliance with the CUP. In
addition to addressing the stair access, the hotel again committed to abiding by the conditions in the CUP, and we will
continue to monitor their compliance so that we can report out on it when the Planning Commission reviews the matter
on April 14th, Please let me know if you have any questions.

Thank you,

Ryan

Bcc: City Council

Ryan Gohtkh, AICP
Assistant Director I Cfty Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct (310) 285-1118
Fax: (310) 858-5966
mohllohbevedvhills.oca

From: Ryan Gohllch
Sent: Monday, March 21, 2016 10:12 AM
To: ‘mIkaelcaol.com’; Ilanbialer)omaLcom: blalermatti@aol.com
Cc: Mahdl Aluzrl; George Chavez; Susan Healy Keene
Subject: RE: L’ermltage deliveries 7:05am and viloatlons

Hi Mikael,

Thank you for the information regarding this weekend. I will be out at the hotel this afternoon to discuss all of these
issues with the hotel, including how they are using the new stairs and the need to comply with the CUP. In addition, we
will be scheduling a review of the hotel’s CUP for the April 14th Planning Commission meeting. I have attached a copy of
the permit for the hotel’s renovations, which included the new stairs in place of the former valet/luggage area. We also
have the plans that accompany the permit here at City Hall if you’d like to review them. I’ll continue to provide you with
updates as I have them.

Thank you,

Ryan

Bcc: City Council

Ryan GoNich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hilts
455 N. Rexiord Dr.
Bevey Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
reoNbevedvhls.ora

From: mikaelc@aol,com tmailto:mIkae1ccao1.com]
Sent: Monday, Match 21, 2016 8:56 AM
To: Ryan Gohlich; IlanblalerlThçmail.com; blalermattkaaol,com



Cc: Andre Sahakian; WebCBH MAYORANDcftYCOUNCIL; Nancy Krasne; Terence May; Mahdi Aluzri
Subject: Re: L’ermftage deliveries 7:05am and viloatlons

Hi Ryan

With all due respect to you and to the City, I totally disagree with you. You let the hotel first violate the
CUP and then presenting arguments to support the violations. This is not in compliance with the CUP
or Beverly Hills City rules.
The Hotel is not stopping from violation to violation. Just as an example the last Saturday night they
had music so loud that you can hear it from 5 miles away, even after the visit of the police
department. The Canopy on the rooftop, which is already there without permit, gives the hotel pretext
to have loud parties without proper authorization from the department of the transportation as stated
by the CUP.
Now, before I answer your email in the same language as dictated by the CUPJ have asked and
asked so many times, the permit that has allowed I’ Ermitage to build the front restaurant entrance. I
NEED THE COPY OF THAT PERMIT. I know that Beverly Planning would not allow an remodeling
without permit. I had the experience dealing with the planning for my own house work.
Therefore, I am begging you, I beg the Planning, I beg the City Manager and I beg the council
to have a copy of the permit for the restaurant entrance from the street, or let me know how
can Igetit.

Thank you for your help
Best Regards

Mikael Cohen

—Original Message——
From: Ryan Gohlich <roohhch@beverlvhflls.org>
To mikaelc <mikaelcaol corn> ilanbialer <ilanbipler)omail corn> bialermatti <bialerrnaftiiaol corn>
Sent: Fri, Mar 18, 2016 2:22 pm
Subject: RE: L’errnitage deliveries 7:05am

Hi All,

The specific items that we are currently working with L’Ermitage to address include the following:

• Abiding by the hour limitations for loading activities, ensuring that alley access is maintained, and ensuring that your
parking spaces remain accessible.

• Eliminating music from within the outdoor dining area per the conditions of approval.
• Directing limousines and other transportation to not park/wait on Burton Way adjacent to residential areas.

In addition to the above, we are working to resolve the restaurant access issue. The language in the original CUP
requiring restaurant guests to access the dining area from inside the hotel was intended to keep arriving patrons from
using an access door in close proximity to the Bialer property. The new point of access in question is located
approximately 120’ away from the Bialer property and immediately adjacent to the hotel’s main entrance. In addition,
the outdoor dining has been relocated approximately 50’ to the east, away from the Bialer property. While I believe
that the distance of the new access point from the Bialer property is generally consistent with the intent of having
patrons use the main hotel entrance rather than going into the restaurant adjacent to the Bialer property, I agree that
the CUP does not specifically authorize this. As I previously stated, the CUP is up for renewal, and we will be taking it
forward to the Planning Commission in either April or May for them to review. As a component of the renewal, we will
be asking the Planning Commission to address the restaurant access point. In the interim, I am working with the hotel to
identify solutions and ensure that guests do not congregate around the access point. I will also be out at the hotel on
Monday afternoon to meet with hotel management, walk the property, and address CUP and other issues. I’m happy to
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meet with any of you at City Hall, your residences, or in front of the hotel to go over these Issues as well, and will have
additional details after my Monday meeting. If you experience any issues over the next several days (particularly with
respect to truck loading or congregation around the access point) please let me know. Thank you for working with us to
ensure that we are able to address neighborhood impacts.

Ryan

Ryan GoNich, AICP
Assistant Director I City Planner
Community Development Depa1ment
City of Bevely Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: t31 0) 285.1118
Fax: (310) 858-5966
raoNich)bevedvNUs.oec

From: mlkae1c)aoI,com [malfto:mIkaelctaol.comJ
Sent: Wednesday, March 16, 2016 3:50 PM
To: ilanblaler@gmall.com
Cc: bTalermatthaol.com; Ryan Gohllch
Subject: Re: L’ermitage deliveries 7:05am

Thank you Matti
I would love to hear also from Ryan ( CC herein) who promised an answer to my emails,
Yes the hotel is still operating same with an alleged emergency exit with a hostess and host counter. I
have never seen such an entry with top glass door and beautiful stairs to be for an emergency exit.

Thank you all for proper follow up.
Best to all

Mikael Cohen

—Original Message-.—
From: Ilan Bialer <ilanbialermail.com>
To: Ryan Gohlich <rgohlich@beverlvhills.orp
Cc: Matti Bialer <bialermatti@aol.com>; mikaelc <mikaelc@aol.com>
Sent: Wed, Mar 16, 2016 2:32 pm
Subject: Re: L’ermitage deliveries 7:05am

Hi Ryan,

I didn’t hear back on the below.

Btw, the reception desk and entrance remains active directly on Burton Way.

Thank you,

All the best, han

On Mar 10, 2016, at 12:37 PM, (Ian Bialer <ilanbialeromail.com> wrote:

Thank you Ryan for the update. Could you please supply us with a list of the compliance issues you are
notifying them of?
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Thanks again for your diligence in this matter.

All the best, han

On Mar 10, 2016, at 2:57 PM, Ryan Gohlich <roohlichbeverlvhiihs,orp> wrote:

Thank you, Matti. I met with the hotel’s representatives yesterday afternoon, and we
are in the process of putting in writing the ongoing CUP compliance issues, with
agreement from the hotel that they will respond in writing and outline how they Intend
to comply. My hope is that this will be the last of the loading issues (among other
things), but please continue to provide me with any violation info you capture. I’ll
continue to keep you updated as we work through this, and I will also notify you once
we have a date set for the Planning Commission to review the CUP (Likely in April).

Ryan

Ryan GoNich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Kills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
moNichibeverlvNlls.om

From: Matti Bialer [mallto:mattibialerkloud.com]
Sent: Thursday, March 10, 2016 9:30 AM
To: Ryan Gohlich; Mahdi Muzri; George Chavez; Raj Patel; Susan Healy Keene;
Nestor Otazu; han; mikaelc@aol.com
Cc: Matti Bialer
Subject: Re: L’ermitage deliveries 7:05am

On Mar ID, 2016, at 7:35 AM, MaUi Bialer <maUibiplerciclpud.com>
wrote:

City officials,
The hotel continues to have deliveries at 7am, waking up the neighborhood and
blocking the whole alley.

MaUi Bialer

<IMG_0079.MOV>

Sent from my iPhone

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All
retained B-mails will be treated as a Public Record per the California Public Records Act,
and may be subject to disclosure pursuant to the terms, and subject to the exemptions, of
that Act

The City keeps a copy of all B-mails sent and received for a minimum of 2 years. All retained B-mails will be treated as a

5



Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act.
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Ryan Gohlich

From: mikaelc@aol.com
Sent Monday, Match 21, 2016 5:57 PM
To: lllibosse@icloud.com; Ryan Gohlich
Cc: ilanbialer@gmail.com; bialermatti@aol.com; Mahdi Aluzri; George Chavez; Susan Heaty

Keene
Subject Re: L’ermitage deliveries 7:05am and viloations

Dear Council Boss
I am so grateful to have your support and thank you for your comforting message. I will forward your message
to all concerned residents in the vicinity of the Hotel and those ones who signed the petition and let everyone
know your support...
Thank you so much
Sincerely

Mikaet Cohen

—Original Message—
From: lili Bosse <lllibosse@icloud.com>
To: Ryan Gohlich <rgohlich@beverlyhills.org’
Cc: mikaelc <mikaelc@aol.com>; ilanbialer <ilanbialer@gmail.com>; bialermatti <bialermatti@aol.com>; Mahdi Aluzn
<maluzri@beveriyhills.org>; george chavez <gchavez@beverlyhills.org>; susan healy keene <skeene@beverlyhills.org>
Sent: Mon, Mar21, 2016 12:11 pm
Subject: Re: L’ermitage deliveries 7:05am and viloations

Dear Mikael,

You have my full support on this issue.. You can rest assured that the Planning Commission and the city council will make
sure that alt impacts and CUP issues will be addressed fully.

As a former Planning Commissioner myself you can count on me thoroughly reviewing this issue tool

Warmly,
Lili

On Mar 21, 2016, at 10:12 AM, Ryan Gohlich <roohIich(beverlvhitls.oro> wrote:

Hi Mikael,

Thank you for the information regarding this weekend. I will be out at the hotel this afternoon to
discuss all of these issues with the hotel, including how they are using the new stairs and the need to
comply with the CUP. In addition, we will be scheduling a review of the hotel’s CUP for the April
14th Planning Commission meeting. I have attached a copy of the permit for the hotel’s renovations,
which included the new stairs in place of the former valet/luggage area. We also have the plans that
accompany the permit here at City Hall if you’d like to review them. I’ll continue to provide you with
updates as I have them.

Thank you,

Ryan
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8cc: City Council

Ryan Gohllch, AICP
Assistant Director! City Planner
Community Development Department
City of Beverly Hilts
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
ro&ilicbbevedvhil1s.oro

From: mlkaelc@ad.com [mailto:mikaek@aoLcomj
Sent: Monday, March 21, 2016 8:56 AM
To: Ryan Gohllch; IlanbIalergmall.com; blalermattBaaol.com
Cc: Andre Sahakian; WebCBH MAYORANDcfTYCOUNcIC; Nancy Krasne; Terence May; Mahdi Aluzrl
Subject: Re: L’ermitage deliveries 7:05am and viloations

Hi Ryan

With all due respect to you and to the City, I totally disagree with you. You let the hotel
first violate the CUP and then presenting arguments to support the violations. This is not
in compliance with the CUP or Beverly Hills City rules.
The Hotel is not stopping from violation to violation. Just as an example the
last Saturday night they had music so loud that you can hear it from 5 miles away, even
after the visit of the police department. The Canopy on the roof top, which is already
there without permit, gives the hotel pretext to have loud parties without proper
authorization from the department of the transportation as stated by the CUP.
Now, before I answer your email in the same language as dictated by the CUP,l have
asked and asked so many times, the permit that has allowed P Ermitage to build the
front restaurant entrance. I NEED THE COPY OF THAT PERMIT. I know that Beverly
Planning would not allow an remodeling without permit. I had the experience dealing
with the planning for my own house work.
Therefore, I am begging you, I beg the Planning, I beg the City Manager and I beg
the council to have a copy of the permit for the restaurant entrance from the
street, or let me know how can I get it.

Thank you for your help
Best Regards

Mikaet Cohen

—Original Message—
From: Ryan Gohtich <rpohlichbeverlvhills.orQ>
To mtkaelc <mikaelctaol corn>, danbialer <ilanbialer()amad corn>, bialermatti <bialermattiaol corn>
Sent: Fri1 Mar 18, 2016 2:22 pm
Subject: RE: L’ermftage deliveries 7:05am

Hi All,

The specific items that we are currently working with L’Errnitage to address include the following:

Abiding by the hour limitations for loading activities, ensuring that alley access is maintained, and
ensuring that your parking spaces remain accessible.
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• Eliminating music from within the outdoor dining area per the conditions of approval.
• Directing limousines and other transportation to not park/wait on Burton Way adjacent to residential

areas.

In addition to the above, we are working to resolve the restaurant access issue. The language in the
original CUP requiring restaurant guests to access the dining area from inside the hotel was intended to
keep arriving patrons from using an access door in close proximity to the Bialer property. The new point
of access in question is located approximately 120’ away from the Bialer property and immediately
adjacent to the hotel’s main entrance. In addition, the outdoor dining has been relocated approximately
50’ to the east, away from the Bialer property. While I believe that the distance of the new access point
from the Bialer property is generally consistent with the intent of having patrons use the main hotel
entrance rather than going into the restaurant adjacent to the Bialer property, I agree that the CUP does
not specifically authorize this. As I previously stated, the CUP is up for renewal, and we will be taking it
forward to the Planning Commission in either April or May for them to review. As a component of the
renewal, we will be asking the Planning Commission to address the restaurant access point. In the
interim, I am working with the hotel to identify solutions and ensure that guests do not congregate
around the access point. I will also be out at the hotel on Monday afternoon to meet with hotel
management, walk the property, and address CUP and other issues. I’m happy to meet with any of you
at City Hall, your residences, or in front of the hotel to go over these issues as well, and will have
additional details after my Monday meeting. If you experience any issues over the next several days
(particularly with respect to truck loading or congregation around the access point) please let me
know. Thank you for working with us to ensure that we are able to address neighborhood impacts.

Ryan

Ryan Gohlich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
mohllchbeverlvhUls.orç

From: mikaelc@aol.com [mailto:mlkaeIcaoLcom]
Sent: Wednesday, March 16, 2016 3:50 PM
To: lIanbIaIer)gmall.com
Cc: bialermattl@aol.com; Ryan Gohllch
Subject: Re: L’ermltage deliveries 7:05am

Thank you Matti
I would love to hear also from Ryan (CC herein) who promised an answer to my emails.
Yes the hotel is still operating same with an alleged emergency exit with a hostess and
host counter. I have never seen such an entry with top glass door and beautiful stairs to
be for an emergency exit.

Thank you all for proper follow up.
Best to all

Mikael Cohen
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—Original Message—
From: han Bialer <IlanbiplerLomaiLcom>
To: Ryan Gohlich <rgohlich@beverlvhills.org>
Cc: Matti Bialer <bialermatti@aol.com>; mikaelc <mikaelc@aol.com>
Sent: Wed, Mar 16, 2016 2:32 pm
Subject: Re: L’emiitage deliveries 7:05am

Hi Ryan,

I didn’t hear back on the below.

Btw, the reception desk and entrance remains active directly on Burton Way.

Thank you,

All the best, han

On Mar 10, 2016, at 12:37 PM, Nan Bialer <iIanbialerpmpil.com> wrote:

Thank you Ryan for the update. Could you please supply us with a list of the compliance
issues you are notifying them of?

Thanks again for your dIligence In this matter.

All the best, han

On Mar 10,2016, at 2:57 PM, Ryan Gohlich <rgohhichbeverhvhihls.prg> wrote:

Thank you, Matti. I met with the hotel’s representatives yesterday
afternoon, and we are in the process of putting in writing the ongoing
CUP compliance issues, with agreement from the hotel that they will
respond in writing and outline how they intend to comply. My hope is
that this will be the last of the loading issues (among other things), but
please continue to provide me with any violation info you capture. I’ll
continue to keep you updated as we work through this, and I will also
notify you once we have a date set for the Planning Commission to
review the CUP (likely in April).

Ryan

Ryan Gohlich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hits
455 N. Rexferd Dr.
Beverly Hills, CA 90210
DIrect: (310) 285-1118
Fax: (310) 858-5966
moli1ichbeverlvhtls.oro

From: MaW Blaler mallto:mathblaler(a)idoud.cem]
Sent: Thursday, March 10, 2016 9:30 AM
To: Ryan Gofflich; Mahdi Aluzri; George Chavez; Raj Patel;
Susan Healy Keene; Nestor Otazu; flan; mikaeIc(apl .com
Cc: Matti Bialer
Subject: Re: L’ermitage deliveries 7:05am
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On Mar 10, 2016, at 7:35 AM, Matti Bialer
<mptUbiplericloud.con,> wrote:

City officials,
The hotel continues to have deliveries at 7am, waking up the
neighborhood and blocking the whole alley.

MaUi Blaler

<IMG_0079.MOV>

Sent from my IPhone

The City keeps a copy of all E-mails sent and received for a minimum of
2 years. All retained E-malls will be treated as a Public Record per the
California Public Records Act, and may be subject to disclosure pursuant
to the terms, and subject to the exemptions, of that Act.

The City keeps a copy of all E-rnails sent and received for a minimum of 2 years. All retained E-mails will
be treated as a Public Record per the California Public Records Act, and may be subject to disclosure
pursuant to the terms, and subject to the exemptions, of that Act

The City keeps a copy of all E-mails sent and received for a minimum of 2
years. All retained E-mails will be treated as a Public Record per the California
Public Records Act, and may be subject to disclosure pursuant to the terms,
and subject to the exemptions, of that Act.

<L’Ermitage Building Permit. pdf>
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Ryan Gohlich

From: mikaelc@aol.com
Sent: Monday, March 21, 2016 8:56 AM
To: Ryan Gohlich; ilanbialer@gmail.com; bialermatti@aol.com
Cc: Andre Sahakian; WebCBH MAYORANDcTrYCOUNCIL Nancy Krasne; Terence May;

Mahdi A(uzri
Subject: Re: Lermitage deliveries 7:05am and viloations

Hi Ryan

With all due respect to you and to the City, I totally disagree with you. You let the hotel first violate the
CUP and then presenting arguments to support the violations. This is not in compliance with the CUP
or Beverly Hills City rules.
The Hotel is not stopping from violation to violation, lust as an example the last Saturday night they
had music so loud that you can hear it from 5 miles away, even after the visit of the police
department. The Canopy on the rooftop1 which is already there without permit, gives the hotel pretext
to have loud parties without proper authorization from the department of the transportation as stated
by the CUP.
Now, before I answer your email in the same language as dictated by the CUP,l have asked and
asked so many times, the permit that has allowed I’ Ermitage to build the front restaurant entrance. I
NEED THE COPY OF THAT PERMIT. I know that Beverly Planning would not allow an remodeling
without permit. I had the experience dealing with the planning for my own house work.
Therefore, I am begging you, I beg the Planning, I beg the City Manager and I beg the council
to have a copy of the permit for the restaurant entrance from the street, or let me know how
can Igetit.

Thank you for your help
Best Regards

Mikael Cohen

—Original Message—
From: Ryan Gohlich <rgohlich@beverlyhills.org>
To: mikaelc <mikaelc@aol.com>; ilanbialer <ilanbialergmail.com>; bialermatti <bialermaffi@aol.com>
Sent: Fri, Mar 18, 2016 2:22 pm
Subject RE: L’ermitage deliveries 7:05am

Hi All,

The specific items that we are currently working with L’Ermitage to address include the following:

• Abiding by the hour limitations for loading activities, ensuring that alley access is maintained, and ensuring that your
parking spaces remain accessible.

• Eliminating music from within the outdoor dining area per the conditions of approval.
• Directing limousines and other transportation to not park/walt on Burton Way adjacent to residential areas.

In addition to the above, we are working to resolve the restaurant access issue. The language in the original CUP
requiring restaurant guests to access the dining area from inside the hotel was intended to keep arriving patrons from
using an access door In close proximity to the Bialer property. The new point of access in question is located

1



approximately 120’ away from the Blaler property and immediately adjacent to the hotel’s main entrance. In addition,
the outdoor dining has been relocated approximately 50’ to the east, away ftom the Bialer property. While I believe
that the distance of the new access point from the Bialer property Is generally consistent with the intent of having
patrons use the main hotel entrance rather than going into the restaurant adjacent to the Biater property, I agree that
the CUP does not specifically authorize this. As I previously stated, the CUP is up for renewal, and we will be taking it
forward to the Planning Commission in either April or May for them to review. As a component of the renewal, we will
be asking the Planning Commission to address the restaurant access point. In the interim, I am working with the hotel to
identify solutions and ensure that guests do not congregate around the access point. I wilt also be out at the hotel on
Monday afternoon to meet with hotel management, walk the property, and address CUP and other issues. I’m happy to
meet with any of you at City Hall, your residences, or in front of the hotel to go over these issues as well, and will have
additional details after my Monday meeting. If you experience any issues over the next several days (particularly with
respect to truck loading or congregation around the access point) please let me know. Thank you for working with us to
ensure that we are able to address neighborhood impacts.

Ryan

Ryan Gohlich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly HiUs
455 N. Rexiord Dr.
Beverly HflIs, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
raohIIchbeveulvhlfts.om

From: mlkaelc@aol.com [mailto:mlkaeIcaol.com1
Sent: Wednesday, March 16, 2016 3:50 PM
To: ilanbIalert5gmail.com
Cc: blalermatthtaol.com; Ryan Gohltch
Subject: Re: L’ermltage deliveries 7:05am

Thank you MaUi
I would love to heat also from Ryan (CC herein) who promised an answer to my emails.
Yes the hotel is still operating same with an alleged emergency exit with a hostess and host counter. I
have never seen such an entry with top glass door and beautiful stairs to be for an emergency exit.

Thank you all for proper follow up.
Best to all

Mikael Cohen

—Original Message—
From: Ilan Bialer <ilanbialerCäpmail.oom>
To: Ryan Goblich <rgohlich@beverlyhills.org>
Cc: Matti Bialer <bialermatti@apl.com>; mikaelc <mikaelc@aol.com>
Sent: Wed, Mar 16, 2016 2:32 pm
Subject: Re: L’ermitage deliveries 7:05am

Hi Ryan,

I didn’t heat back on the below.

Btw, the reception desk and entrance remains active directly on Burton Way.
2



Thank you,

All the best, han

On Mar 10, 2016, at 12:37 PM, han Bialer <ilanbialermpil.pom> wrote:

Thank you Ryan for the update. Could you please supply us with a list of the compliance issues you are
notifying them of?

Thanks again for your diligence in this matter.

All the best, Han

On Mar10, 2016, at 2:57 PM, Ryan Gohlich <rpohlich(beverlvhihls.om> wrote:

Thank you, Matti. I met with the hotel’s representatives yesterday afternoon, and we
are in the process of putting in writing the ongoing CUP compliance issues, with
agreement from the hotel that they will respond in writing and outline how they intend
to comply. My hope is that this will be the last of the loading issues (among other
things), but please continue to provide me with any violation info you capture. I’ll
continue to keep you updated as we work through this, and I will also notify you once
we have a date set for the Planning Commission to review the CUP (likely in April).

Ryan

Ryan Gohllch AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hills
455 N. Rexiord Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
roo1illohibevedvhHls.om

From: Math Bialer [maIlto:matUblalerlcloud corn]
Sent: Thursday, March 10, 2016 9:30 AM
To: Ryan Gohlich; Mahdi Aluzri; George Chavez; Raj Patel; Susan Healy Keene;
Nestor Otazu; han; mikaelc@aoLcpm
Cc: Math Bialer
Subject: Re: L’ermitage deliveries 7:05am

On Mar 10, 2016, at 7:35 AM, MaUi Bialer <mpttibiaIeriicloud.com>
wrote:

City officials,
The hotel continues to have deliveries at 7am, waking up the neighborhood and
blocking the whole alley.

MaUi Bialer

<IMG_0079.MOV>

Sent from my iPhone
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The City keeps a copy of all E-rnails sent and received for a minimum of 2 years. All
retained E-mails will be treated as a Public Record per the California Public Records Act,
and may be subject to disclosure pursuant to the terms, and subject to the exemptions, of
that Act

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act
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Ryan Gohlich

From: mikaelc@aol.com
Sent Wednesday, March 16, 2016 3:50 PM
To: ilanbialer@gmaiicom
Cc: bialermatti@aol.com; Ryan Gohlich
Subject Re: L’ermitage deliveries 7:05am

Thank you Mafti
I would love to hear also from Ryan (CC herein) who promised an answer to my emaits.
Yes the hotel is still operating same with an alleged emergency exit with a hostess and host counter. I
have never seen such an entry with top glass door and beautiful stairs to be for an emergency exit.

Thank you all for proper follow up.
Best to all

Mikael Cohen

—Original Message—
From: Han Bialer ilanbialergmail.com>
To: Ryan Gohlich <rgohlichbeverlyhills.org>
Cc: Maftl Bialer <bialermaw@aoicom>; mikaelc <mikaelc@aol.com>
Sent: Wed, Mar 16, 2016 2:32 pm
Subject Re: L’ermitage deliveries 7:05am

Hi Ryan,

I didn’t hear back on the below.

Btw, the reception desk and entrance remains active directly on Burton Way.

Thank you,

All the best, Ilan

On Mar 10, 2016, at 12:37 PM, Ilan Bialer <ilanbialer@gmail.com> wrote:

Thank you Ryan for the update. Could you please supply us with a list of the compliance issues you are
notifying them of?

Thanks again for your diligence in this matter.

All the best, han

On Mar 10, 2016, at 2:57 PM, Ryan Gohlich <rgohlichbeverlyhills.org> wrote:

Thank you, Matti. I met with the hotel’s representatives yesterday afternoon, and we
are in the process of putting in writing the ongoing CUP compliance issues, with
agreement from the hotel that they will respond in writing and outline how they intend
to comply. My hope is that this will be the last of the loading issues (among other
things), but please continue to provide me with any violation info you capture. I’ll
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continue to keep you updated as we work through this, and I will also notify you once
we have a date set for the Planning Commission to review the CUP (likely in April).

Ryan

Ryan GohHch, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Kills
455 N. Rexford Dr.
Beverly Kills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
raoHichbevertvhlfls.pr

From: Math Blaler tmallto:mattlbialerldoud,com1
Sent: Thursday, March 10, 2016 9:30 AM
To: Ryan Gohlich; Mahdl Aluzri; George Chavez; Ra] Patel; Susan Healy Keene; Nestor
Otazu; han; rnlkaek@ao.com
Cc: Matti Blaler
Subject: Re: L’ermitage deliveries 7:05am

On Mar 10, 2016, at 7:35 AM, Matti Bialer <mpttibiaIericlpud.com>
wrote:

City officials,
The hotel continues to have deliveries at 7am, waking up the neighborhood and
btocking the whole alley.

MaUi Blaler

<IMG_0079.MOV>

Sent from my IPhone

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All
retained E-mails will be treated as a Public Record per the California Public Records Act,
and may be subject to disclosure pursuant to the terms, and subject to the exemptions, of
that Act.
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Ryan Gohlich

From: mikaelc@aol.com
Sent Thursday, March 10, 2016 1:37 PM
To: Ryan Gohllch; mattibialer@icloud.com; Mahdi AIuzr; George Chavez Raj Patel; Susan

Healy Keene; Nestor Otazu; ilanbialer@gmail.com; tmay@bevedyhilLorg; WebCBH
MAYORANDQWC0UNL

Subject Re: Lermitage deilveries 7:05am

Thank you Ryan for your help.
I sent you an email on Tuesday and I hope you have included the Limousine concern too to the hotel and have
them stop the parking violation in addition to all other violations.
See email below that I sent and appreciate if you could respond.
Thank you for your help.
Best Regards
Mikael Cohen
Email from Tuesday 3-8-2016
Dear Ryan
I appreciate your response to my email and of course I was glad to meet you at the City Hall
during the Council meeting of last week.
I guess today, you had the proof that the Hotel did not build an emergency exit door to the street,
but rather a real entrance to the restaurant from the street. I believe you have received videos from
Matti Bialer. You agree this is violation of the CUP.

I want now to direct you to Resolution 1138 adopted 8-23-00 and you did send a copy, please see
Section 5 Paragraph 2 (page 4) where it states clearly, “that the Hotel shall not instruct, nor
encourage directly and indirectly any driver of any taxi or Limousine to park on any residential
Street in the vicinity of the hotel, including but expressly not limited to, the south side of Burton
Way.” Please read the test of the text resolution, where the applicant, the Hotel, shall attempt to
clearly identify through the use of a special vehicle tags for those limousines.
The Hotel has always violated this resolution and from testimonies collected from the drivers,
they are instructed by the personnel of L’Ermitage to park across the street, without consideration
of the CUP.
You should know, the garbage the drivers leave behind, it is a shame for the beautiful Burton
Way.
The Hotel has violated most of the resolutions of the CUP, without respect to nay rule, to the
issued permit, to the residents and to the City of Beverly Hills itself.

In my last email, I have asked the City to provide me with the permit issued authorizing the Hotel
to build a restaurant entrance from the street. I would very much appreciate a copy.

Also, the resolutions call for the CUP to be renewed every year. I would like to review the yearly
renewals from year 2000, as per last email. Has L’ermitage complied with the renewals??

1



Thank you for your help, and hope you would include the above mentioned matters to L’Ermitage
during your meeting on Wednesday

Regards
Mikael Cohen

—Original Message—
From: Ryan Gohllch <rgohlich@beverlyhills.org>
To: mlkaelc <mikaelc@aol.com>
Cc: Mahdi Aluzri <maluzri@beverlyhills.org>; George Chavez <gchavez@bevetlyhllls.org>; Susan Healy Keene
<skeenebeverlyhflls.org>; Raj Patel <rpatel@beverlyhills.org>; Andre Sahakian <asahakian©bevetlyhills.org>
Sent Tue, Marl, 2016 2:15 pm
Subject L’Ermltage Hotel Follow Up

Dear Mikael,

Following up on my email yesterday, I wanted to offer some additional information and responses to your questions
regarding the recent changes at the L’Ermitage Hotel outdoor dining area:

• With respect to the conditions from the current CUP regarding live entertainment, amplified sound, and hours of
operation, these conditions all still apply to the outdoor dining area and hotel restaurant, and can continue to be enforced.
Staff has reviewed all code enforcement cases for the hotel over the past two years, and although there have been
complaints regarding music, noise, and hours of operation, we have not been able to obtain any police records or other
evidence to support these violations. However, our Code Enforcement Officers continue to Investigate these matters, and
we are in the process of obtaining updated police reports to assist us in substantiating any potential violations.

• The entry and exit to the new outdoor dining area will continue to be required to occur from within the restaurant. Staff is
currently working with the hotel operator to ensure that the stairs from the sidewalk on Burton Way are for emergency
egressRngress only.

• After reviewing the CUP, staff was unable to find the condition referenced in your email regarding prohibiting limousines
from parking on Burton Way. While the CUP findings acknowledge that there could potentially be impacts to street parking
on the nearby residential streets, there are no conditions that prohibit patrons of the hotel ftom parking on the street
Other conditions were put in place to limit the number and frequency of rooftop events and requiring free, off-street
parking for employees and free valet parking for patrons In order to help reduce the Impact to street parking.

• The City has Issued building permits for various changes to the lobby area of the hotel, including relocation of the outdoor
dining area from the rotunda courtyard on the west side (which was adjacent to the condominium building next door) to
the new area further east along Burton way. These changes were reviewed for conformity with the existing CUP, and to
ensure that they would not result In an increase in intensity of the uses. Since the total number of tables and chairs in the
outdoor dining area remains the same as before (7 tables and 20 chairs, with the prior outdoor dining area being
eliminated), there is no increase In the intensity of use. Since these changes are consistent with the requirements In the
original CUP, a resolution and public notice were not required.

• The original resolution approving the CUP for the restaurant and outdoor dining uses was renewed annually twice after it
was adopted (Resolutions 1138 and 1191). As part of Resolution 1191, the renewal procedure was amended to allow the
Director of Community Development (rather than the Planning Commission) to grant subsequent renewals. Please see
attached for the aforementioned Resolutions for reference.

Please note that the request for the changes to the CUP conditions regarding rooftop events, construction of the
proposed rooftop enclosure, and the proposed elevator shaft on the west side of the building are still under review and
have not yet been approved. Public hearings will be scheduled for those items in the coming months, and notifications
will be sent so that neighbors of the property will have the opportunity to comment on these changes. Any other
changes to the hotel that go beyond the scope of the existing CUP would also require review.
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We appreciate your comments on the property, and will keep you updated as we work with the hotel’s management to
ensure compliance. Please feel free to contact me if you have any questions.

Thank you,

Ryan

Bcc: City Council

Ryan GoNich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct: (310) 285-1118
Fax: (310) 858-5966
rgohflch©bevedyhflls.org

—Original Message—
From: Ryan Gohlich <rgohlichbeverlyhills.org>
To: MatH Bialer <maftibialer@icloud.com>; Mahdi Aluzri <maluzri@beverlyhills.org>; George Chavez
<gchavezbeverlyhills.org>; Raj Patel <rpatel@beverlyhills.org>; Susan Healy Keene <skeene@beverlyhills.org>;
Nestor Otazu <notazu@beverlyhills.org>; Ilan <ilanbialer@gmail.com>; mikaelc <mikaelc@aol.com>
Sent Thu. Mar 10, 2016 11:57 am
Subject: RE: L’ermitage deliveries 7:05am

Thank you, Matti. I met with the hotel’s representatives yesterday afternoon, and we are in the process of putting in
writing the ongoing CUP compliance issues, with agreement from the hotel that they will respond In writing and outline
how they intend to comply. My hope is that this will be the last of the loading issues (among other things), but please
continue to provide me with any violation info you capture. I’ll continue to keep you updated as we work through this,
and I will also notify you once we have a date set for the Planning Commission to review the CUP (likely in April).

Ryan

Ryan Goblich, AICP
Assistant Director I City Planner
Community Development Department
City of Beverly Hills
455 N. Rexford Dr.
Beverly Hills, CA 90210
Direct (310)285.1118
Fax: (310) 858-5966
rooitlichbevedvhilIs.oca

From: MatU Bialer [maIlth:matUbialerlcloud.com)
Sent: Thursday, March 10, 2016 9:30 AM
To: Ryan Gohllch; Mahdl AluzrI; George Chavez; Raj Patel; Susan healy Keene; Nestor Otazu; han; mlkaek@aol.com
Cc: MaW BIaler
Subject: Re: L’ermftage deliveries 7:05am

On Mar 10, 2016, at 7:35 AM, Matti Bialer <mattibiaIer@icloud.com> wrote:
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City officials,
The hotel continues to have deliveries at 7am, waking up the neighborhood and blocking the whole alley.

MaUi Blaler

<IMG_0079MOV>

Sent from my iPhone

The City keeps a copy of all E-mails sent and received for a minimum of 2 years. All retained E-mails will be treated as a
Public Record per the California Public Records Act, and may be subject to disclosure pursuant to the terms, and subject
to the exemptions, of that Act
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PuBlic CORRESPONDENCE

MARK EGERMAN



EGERMAN LAW GROUP, LLP
MARK EGERMAN

mar1eermanIaw.com 280 South Beverly Drive f310) 246-6299

LEE EGERMAN Suite 304 FACSIM(LE
IeeeoerrnaflIaW.com

Beverly Hills, California 90212 t310) 248-6288

April 12, 2016

Via Messenger and E-Mail
Ryan Gohlich <rgijçbeyrlhflIs.or>

City of Beverly Hills
Beverly Hills Planning Commission
Attn: Chair Alan Robert Block

Vice Chair Farshid Joe Shooshani
Commissioner Craig Corman
Commissioner Howard S. Fisher
Commissioner Lori Greene Gordon

455 North Rexford Drive
Beverly Hills, CA 90210

Re: L’Ennitage Hotel - Development Plan and CUP

Dear Chairman Block and Members of the Planning Commission:

I am writing you to strongly support the application of the L’Ermitage Hotel to
renew its previous approved Development Plan and Conditional Use Permit to allow the
continued operation of the L’Ermitage Hotel and its restaurant, rooftop event space, and
open air dining area. The City of Beverly Hills has long recognized the importance of
high end hotels, in this case a five-star hotel, to maintain the viability, image, brand, and
style of the City of Beverly Hills. The L’Ermitage Hotel is one of the key business
assets of our City, providing substantial revenues and securing Beverly Hills as a
destination location for high end travelers.

Its operation conforms to several of the General Plan’s policies, including but not
limited the Policy LU 9.1, which sets a City goal to accommodate hotels that support the
need of local residents, attract customers from the region, and provide a quality
experience for national and international tourists. General Plan Policy LU 15.2
specifies that the City is to retain and build upon the key business sectors contributing
to the City’s identity, including but not limited to restaurant and hotel operations.
Finally, Policy ES 1.4 states that the City is to encourage existing industries such as
luxury retail, tourism, hotels, and finance.

We are fortunate to be a City that is known world wide as a special place to live



City of Beverly Hills
Beverly Hills Planning Commission
April 12, 2016
Page 2

or visit. This reputation comes in no small part from the fact that we have more five-star
hotels given the size of our City than any other place in the world. The LErmitage Hotel
is an important piece of the mosaic that makes Beverly Hills so special.

I urge you to give every consideration and support to the L’Ermitage Hotel as
one of our great business institutions with an international reputation.

Thank you for your consideration in this mailer.

Very truly yours,

MARK EGERMAN

ME/ji
S:CHentsWMEBevery Hills Planning Commlsalon.2442.16.wpd
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April 25, 2016

Dawson Them & Gale
9545 Wilshire Blvd., Penthouse
Beverly Hills, CA 90212

Attention: Mr. Mitchel Dawson

Subject: Viceroy hermitage Hotel, Beverly Hills, CA
Outdoor Patio Restaurant
Acoustical Review
V.A. Project No. 6580-002

Dear Mr. Dawson:

We have reviewed the plans for the proposed new outdoor dining area at Viceroy Lermitage Hotelin Beverly Hills. The purpose of this review was to assess the possible impact of any producedsounds in this area, at the noise sensitive locations in the near vicinity of the hotel.
The closest noise sensitive structure is a residential building to the west property tine of the hotel.Another residential structure is located to the east property line of the hotel however due to itsfarther distance than the structure on the west side, any possible impact will be less severe at thislocation. A number of residential units are located directly across the Burton Way which may beconsidered as sensitive noise receptors.

As you are aware we had documented the ambient noise levels at this location in a previous study.Noise levels were measured at a location directly in from of the hotet and also near a residentialunit across the Burton Way.

We estimated the produced noise levels at these sensitive locations due to expected activities in atypical restaurant. These levels were substantially lower than the ambient noise levels which wemeasured in our previous survey.

Based on our noise estimates and comparison with the results of our past ambient noise survey wehave concluded that any noise produced in the outdoor dining area will have minimal or no impactat the nearest noise sensitive locations. Therefore, no noise impact may be expected at any other



location, neat or far from the hotel. This conclusion had also been reached by the City’s technicalstaff and included in their report to the Planning Commission.
If you have any questions concerning information contained in this report please do not hesitate tocontact me.

Sincerely,

Venekiasen Associates, tnc.

Hooshang Khoscovani, Ph.D., P.E.

Principal

G:\DawsonTilem&GoTe\Viceroytermttage\16HKOO



Law Offices of

DAWSON TILEM & GOLE
MITCHELL I DAUWW

9454 Wl!shir BouIevqr Penthouse
JOSEPKA flLEM

Beverly Hithi California 92i2
GARYiL COLE

Telephone: 310J285-0E60
Facsimile: (310) 25-0807

November 10. 2015

Chairman Alan Block
Members of the Planning Commission

Re: Viceroy L’Ermitage Hotel Application for Overlay Zone
Dear Commissioners:

I write on behalf ofthe Viceroy L’Errnitage Hotel, which includes direct comments fromGeneral Manager Sal Abaunza, Hotel Manager Nicholas Rimedio, project management andothers involved.

The L’Ermitage Hotel, and individuals directly related with the ongoing property management,have put forth a multitude of opportunities to address potential concerns of neighbors and topromote positive relations with the community and especially nearby residents.
First is attached a letter to Neighbors of February 23, 2015, from the Hotel Manager, NicholasRimedio. It explains the remodeling program and its goals. The letter discusses hours ofoperation for the remodeling, which commenced in March of 2015.
The letter includes “an expression of our appreciation” offering a lunch or other items to drink oreat for the entire year of 2015. Moreover, the letter leaves a dedicated telephone hotline number“... should you have any questions or concerns about this remodeling phase....”
The staff of the L’Ennitage Hotel, including the undersigned, have had numerous meetings at thehotel with neighbors to discuss preventative measures.

Specific neighbors have been given not only the personal telephone number of the HotelManager, but as well, members of the construction staff, project management staff and myself.In each instance, our cell numbers were given for direct contact.

Viceroy.1.14



Re: L’Ernritage Hotel Application
November 10, 2015
Page 2

The Hotel has positioned a “parking guard” at the Foothill entry to the alley behind the hotel.The parking guard is there to avert parking issues, alley congestion and potential blockage ofgarages ofthe apartment building on the western end of the alley.
The Hotel has offered to provide double glazing to two sides of windows on one property and toprovide the necessary funds for the owners to control at their will.
An additional factor is the request of the Hotel within the overlay zone is to eliminate outdoorseating hi the western-most terrace area. The request is to move that seating much further east(same number of seats as has been approved - 20) so that it is then a greater distance from theresidential apartment building to the west

Both the General Manager Sal Abaunza and Hotel Manager Nick Rimedio reside in BeverlyHills and are in close walking proximity to the Hotel. They have been and remain welcoming tothe opportunity to be immediately onsite in an attempt to remedy any concerns that arise. BothMr. Abaunza and Mr. Rimedio advise that they have not been contacted by cell as offered.Neither have I.

Since construction for the remodeling has begun in March there have been very few events at allon the rooftop due to remodeling in the lobby area. The few that were allowed on the rooftopended promptly at 10:00 p.m. None will be scheduled for the remainder of the year and presentlynone are yet scheduled for 2016— still limited in number by the existing CUP.
AN IMPORTANT POINT Of CLARIFICATION.

There will be NO BAR or NIGHT CLUB on the roof. The request for 2am hours is meant fora limited number of special events such as a major awards reception.

One ofthe significant points of the Application now pending is covered very carefully in themitigated negative declaration document which reflects the study of the”... installation of aglass 15-foot “acoustic shield” that would extend around the perimeter of the rooftop and wouldslope inward and is designed to reduce noise from rooftop uses.” This is a quote from the projectdescription published in the local newspapers and part of the MND project description. Theshield will significantly mitigate noise from the rooftop. See attached memo.

Viceroy.1-14



Re: L’Ennitage Hotel Application
November 10. 2015
Page 3

An additional undertaking as to noise reduction is a system for staff to call from the rooftop tothe valet personnel on ground levellgarage to bring up the car needed. This will limit thewaiting time for vehicles and minimize noise. Further, for events on rooftop that require theneed, the Hotel will continue to have its employees park off site in paid for BH parking lots.

The L’Ermitage Hotel will continue to do its very best in dealing with all issues of noise,parking, deliveries and things of that nature. Special conditions will be imposed for event set upand breakdown. The L’Ermitage Hotel believes it has taken great strides to meet the requests ofthe community and local neighbors and will continue to do whatever it takes to make it evenbetter.

The Viceroy L’Ermitage Hotel is one of the very few 5-star hotels in Beverly Hills and wouldonly have the desire to maintain that status — as reflected in recently being honored by theBeverly Hills Chamber of Commerce as the best of Beverly Hills Golden Palm Awards in thecategory of ABOVE AND BEYOND. Reaching out to neighbors is essential to “going aboveand beyond.” The ViceroyL’Etmitage Hotel respects the rights of neighbors and the right ofquiet enjoyment.

Respecthally submitted.

MITC LL J. DAWSON
On Behalf ofViceroy/L’Ermitage Hotel

MJD:js
Attachments

Viceroy.1 -14
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TO: ALL AVEC NOUS COLLEAGUES

PURPOSE
To ensure that all guest reservations are properly taken in addition tocommunicating complimentary valet and our waiting policy in advance oftheir arrival.

Steps of Service:

Reservations:

• All incoming calls to be answered by either host/hostess or hotelreservationist.
o Please warmly answer the phone with time of day and “Goodmorning, thank you for calling Avec Nous! This is John, how

may I be of service?”.
o Inquire on date and time of reservation, and be sure to checkavailability on reservation system, Open Table.

Open Table is calibrated specifically for our 75 seats, so
follow the seating parameters as established.

• No overbookings in excess of capacity are permitted.• Ask for guest email address so that reservation confirmation may besent.
• Please be sure to inform all guests of the following key pieces ofinformation:

o All valet charges for restaurant guests are complimentary
o All guests will be directed to the bar or lounge in the event of adelay for their seating time. No guests may be permitted towait on the sidewalk.

Front Door Policy- Seating & Phone Calls

Effective:

April 1, 2016

Please reach out to Manager for any questions or concerns. Thank you.



Front Door Policy- Guests waiting for Reservation

Effective:

March 15, 2016

TO: ALL AVEC NOUS COLLEAGUES

PURPOSE
To ensure that all guests are directed to wait for reservations inside therestaurant. No guests are permitted to wait on the street or steps of therestaurant.

Steps of Service:

Greeting:

All guests will be greeted by Valet or Bellmen at moment of arrival.o Valet and/or Bellmen will direct guests to entrance and informthat they may not wait on the sidewalk.• There should be a host stationed at the front door at all times.• Guests should be politely acknowledged and information such as theirname and reservation time should be inquired immediately.
o Team Member will find the provided name with the matchingreservation and time.
o In the event where there is no matching name or time, pleaseinquire with the guest if there may be another name used.• Upon finding the reservation, team member should confirm that thetable is ready and preset to the specific number of guests.
o In the event that the scheduled table is not ready, analternative table may be used if it is not specifically reserved foranother reservation and if the original table was not specificallyreserved.
o In the event that the scheduled table is not ready or analternative table is not available, guests are to be politelyinformed that their table is not yet ready, but we expect for it tobe available in XX minutes.

• Upon notification of a delay, all guests must be directed to anapproved area. No guests may wait on the sidewalk or steps of therestaurant.
o In the event that a guest insists on waiting on the sidewalk orsteps, please advise a manager immediately to address withsecurity.

• It is the responsibility of the team member to provide an accurateestimation of time, and to update the guest directly if circumstanceschange.



Approved locations where guests may wait for their reservation:. Bar

. Center Lounge

Library Lounge

Please reach out to Manager for any questions or concerns. Thank you.



VICEROY
Hotel Response Process to

L’ERMITAGE • BEdERLVHILLS Community Complaints
Effective:

April 10, 2016

TO: HOTEL EXECUTIVE OFFICE

PURPOSE
To ensure that all community complaints receive timely responses from thehotel in a professional manner to which solutions are offered whenappropriate in alt expediency and transparency.

Guidelines:

Point of Contact:

• All community complaints will be directed to either the GeneralManager or the Hotel Manager by any neighbors, city officials, or byany hotel colleagues who received complaints by any of the above.
Response Time:

• All community complaints will be responded by the General Manager orthe Hotel Manager at the soonest of one (1) business day and no laterthan three (3) business days.

Response Format:

• All responses will include a summary of an investigation into thecomplaint in addition to proposed solution(s) to resolve if needed. Theproposed solutions wilt include a step by step SOP (Standard OperatingProcedure) to address the concerns in addition of photographs, whenappropriate, to demonstrate the changes.

Please reach out to the General Manager or Hotel Managerfor any questions or concerns. Thank you.



DeliveriesVICEROY
tERMirAGE • &WRLV HUS

EffecUve:

April 10, 2016

TO: ALL HOTEL COLLEAGUES

PURPOSE
To ensure that all deflveries are received in accordance to City Conditional Use Permit.

Guidelines:
Hours:

• Monday- Friday: 8:00 AM-9:00 PM
• Saturday: 9:00 AM-9:00 PM
• Sunday: 9:00 AM-8:00 PM

No deliveries to be scheduled nor accepted outside of these times.
Location:

• All deliveries are to occur at the loading dock of the hotel at the back alley.
a We have petitioned the city to move our loading location to the front loading zoneof the hotel given the intensification of use in the alley with the construction nextdoor.

Staffing:
• The alley is under 24 hour surveillance and to be staffed by receiving team during hoursof delivery. In the event where receiving team cannot be present, security team will belocated in alley to oversee arrivals

Enforcement:
• All vendors will be required to sign a formal acknowledgement of our receiving policy inwhich hours, location, and regulations (including the prohibition of blocking the alley andany neighbor property) and subsequent penalties will be defined.• Violations by vendors will be documented the same day and sent with penalties todiscourage further violations. A first time violation will result in a final notice by the hotelwhere we will inform the vendor that they are at risk of termination. A second violationwill result in formal termination by the hotel.
• A Weekly Vendor Delivery calendar will be prepared by receiving tema and submitted tosecurity and executive management on each Saturday for the week following. Anychanges made to calendar will be submitted as an addendum on each day prior todelivery.

Please reach out to the General Manager or Hotel Manager
for any questions or concerns. Thank you.



VICEROY
Evening Rooftop Events

L’ERMCTAGE • BE’.’ERLV HIU.S

Effective:

Revised April 10, 2016

TO: Caterina Deoartment

PURPOSE
To ensure that all evening rooftop events are in accordance to CityConditional Use Permit.

Guidelines;
Minimum guest count and hours:

• This is applicable for all rooftop events with more than 25 people withan event time that exceeds 6:00 PM.
o No mote than 2 events per week may occur not exceed 52events per year.

Traffic & Parking Plan:
• For events that meet the minimum criteria, a Traffic and Parking Planmust be submitted to the city.
• The Plan must the include the following:

o Specify hours of arrival and departure for event
o Specify the route of valets from point of guest arrival to parkingin hotel garage
o Identify the number of parking spaces allocated in hotel garagefor the event
o Specify plans for limousine parking and free offsite parking forhotel employees
o Specify our valet attendant plan of 1 attendant per every 7 carso Specify stationed security guard plans for guest departure

Submission Process:
• Catering Department will submit all Traffic & Parking Plans to BeverlyHills Director of Transportation when catering contracts finalize.• Catering Department will submit written Summary schedule of datesand times for all rooftop evening events on the last day of each monthfor the following month.
• Catering Department will submit both the Traffic & Parking Plans andamended summary schedule for events scheduled within the monthwith a deadline of 48 hours prior to event date.

Please reach out to the General Manager or Hotel Manager
for any questions or concerns. Thank you.



VICEROY
Smoking Policy & Personal Phone Calls

LERMITAGE • BEVERLY HILLS

Effective:

April 1, 2016

TO: AU colleagues

PURPOSE
To ensure that all colleagues take personal time in the directed and approvedareas of the hotel. All colleagues must comply with the restriction where theback dock and alley behind the hotel is not to be used for any personalpurposes.

Guidelines:

Smoke Breaks:

• All colleagues who wish to take a smoke break must go the far end ofthe building near the emergency stairwell where a bench and ashtraysare provided.
o No colleagues are permitted to smoke on the loading dock or Inthe alley behind the hotel. It is expressly prohibited for anycolleague to be on private property at any time.

Personal Time:

• All colleagues who wish to take personal time must go to the far end ofthe building near the emergency stairwell.
o No colleagues are permitted to take personal time on theloading dock or in the alley behind the hotel.
o Colleagues who require privacy for personal phone calls whowish for a separate space must see their manager to directthem elsewhere In the hotel.

Under no circumstance may a colleague be directed to thealley or loading dock for a personal phone call.

Colleagues who do not follow these directions or are found to be engaging inpersonal time and/or smoke breaks in unapproved areas may subject todisciplinary action up and to including termination.

Please reach out to Manager for any questions or concerns. Thank you.
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Andre Sahakian

From: Mitchell Dawson <dawsonmlaw@gmail.com>
Sent: Monday, April 11, 2016 4:00 PM
To: Ryan Gohlich; Mitchell Dawson; Andre Sahakian
Subject: viceroy neighborhood support
Attachments: VICEROY SUPPORT DOCUMENTS.pdf

Ryan and Andre

The attached represents approximately 225 supporters of Viceroy U Ermitage, of close proximity, including
Doheny Dr, Alpine, Elm, N. Oakhurst, N. Rexford, Foothill, N. Rexford, N. Palm, N. Maple, Burton Way,
etc

The support includes “...a premier hotel by investing in its future...to build upon their investment in the city and
achieve parity with other five Star Hotels in Beverly Hills...”. This applies irrespective of rooftop or ground
level improvements and 5 star parity.

A sampling is included altho previously submitted.

Respectfully submitted

Mitchell Dawson

on behalf of Viceroy L’Ermitage

1
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viceroy n&ghbothood support

Ryan

The attached represents approximately 225 supporters of Viceroy C’ Ermitage, of close proximity, including Dobeny 0i Alpine, Elm, N. Oakhurst, N. Reaford, Footi
The support includes a p net hotel by investing In its future...to held upon then investment in the city and echieve parity with other Five Star Hotels in BeverlyImprovements and 5 star parity.

A sampling is Included aitho previously submitted.

Respectfully submitted

Mitchell (lawson

on behalf of Viceroy L’Ermitage
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L’Ermftage Supporters

36 D Miller 124 N ELM DR. Beverly Hills
37 F Schloss 124 N. Maple Dr Beverly Hills
38 iill 124 N. Maple Dr Beverly Hills
39 Sepdeth Neiman 124 N. Oakhnmt Dr Beverly Hills
40 Speiden Newman 124 N. Oakhurst Dr Beverly Hills
41 Would not provide name 124 N Doheny Dr Beverly Hills42 Donna Flade 125 N Doheny Dr Beverly Hills
43 Macarenu Gardarills 125 N. Maple Dr Beverly Hills
44 Ray Flade 125 N Doheny Dr Beverly Hills
45 Soham Wattan 125 N. Oakhurst Dr Beverly Hills
46 E Greer 126 N. Maple Dr Beverly Hills
47 Lauren Winter 126 N. Oakhurst Dr Beverly Hills
48 Angelica Kutch 127 Palm Dr. Beverly Hills
49 Cadvan Griffiths 127 N. Doheny Dr. Beverly Hills
50 Ellen Milton 127 N. Maple Dr Beverly Hills
51 Mebri feizbakhsh 127 N. Oakhurst Dr Beverly Hills52 Nasser Feizbakhsh 127 N. Oakhurst Dr Beverly Hills
53 B Tanz 132 N. Doheny Dr. Beverly Hills54 Eva Tanz 132 N. Doheny Dr. Beverly Hills
55 Brian Katz 133 N. Rexford Dr Beverly Hills
56 Limor Dawoody 133 N. Rexford Dr Beverly Hills
57 Seth 133 N. Rexford Dr Beverly Hills
58 Laura Kasper 144 N. Doheny Dr. Beverly Hills
59 NassirAfshin 149 N. Rexford Dr Beverly Hills
60 Would not provide name 156 N. Doheny Dr. Beverly Hills
61 Mytill Prakash 167 N. Rexford Dr Beverly Hills
62 V Prakash 167 N. Rexford Dr Beverly Hills
63 Ebby Tabariai 73 N. Rexford Dr Beverly Hills
64 Lily Tabariai 73 N. Rexford Dr Beverly Hills
65 oils Shay 79 N. Rexford Dr Beverly Hills
66 Lillian Ghodsiau .80 N. Rexiord Dr Beverly Hills
67 Cameron Sikavi 185 N. Rexford Dr Beverly Hills
68 Eliza Silcavi 185 N. Rexford Dr Beverly Hills
69 E Savis 197 N. Rexford Dr Beverly Hills
70 S Savis 197 N. Rexford Dr Beverly Hills
71 Andrew Crow 201 N Doherty Dr Beverly Hills



L’Ermltage Supporters

72 Donald Ostrove 201 N ELM DR Beverly Hills73 oseph Dabby 202 N. Maple Dr Beverly Hills74 Nadine Dabby 202 N. Maple Dr Beverly Hills75 Y Dabby 202 N. Maple Dr Beverly Hills76 Lois Hirt 203 N. Rexford Dr Beverly Hills77 Lisa Zieve 204 N. Maple Dr Beverly Hills7$ Mifra Yaghoubieh 204 N. Oakhurst Dr Beverly Hills79 Sheiman Zieve 204 N. Maple Dr Beverly Hills80 Beno Dymant 205 N Doheny Dr Beverly Hills81 Lucia Dymant 205 N Doheny Dr Beverly Hills82 M Moghtader 205 N. Oakhurst Dr Beverly Hills83 Maian Moradian 206 N. Oakhurst Dr Beverly Hills84 Marleen K. 206 Palm Dr Beverly Hills85 George Klabin 207 N. Oakhmst Dr Beverly Hills86 Maurice Douek 207 N. Maple Dr Beverly Hills27 D Einhom 208 N. Maple Dr Beverly Hills8$ David Poursalimi 208 N. Oakhurst Dr Beverly Hills89 Hank Rabbani 208 Foothill Rd Beverly Hills90 Rosie Einhom 208 N. Maple Dr Beverly Hills91 M Gomez 209 N Doheny Dr Beverly Hills92 Shirley Frankel 210 Palm Dr. Beverly Hills93 Touran Emmanuel 210 foothill Rd Beverly Hills94 Ann Pack 211 N. Maple Dr Beverly Hills95 D Nissani 211 N. Doheny Dr. Beverly Hills96 David Ngathaim 211 N. Oakhurst Dr Beverly Hills97 astee Movafagh 211 N. Doheny Dr. Beverly Hills98 ichael Hershkovich 211 N ELM DR Beverly Hills99 chard Pack 211 N. Maple Dr Beverly Hills100 Meera Dhawan 212 N. Oalthurst Dr Beverly Hills101 Nejatollah Javidzad 212 N. Maple Dr Beverly Hills102 Rahul Dhawan 212 N. Oakhurst Dr Beverly Hills103 David Kroh 213 N. Maple Dr Beverly Hills104 Eva Kroh 213 N. Maple Dr Beverly Hills105 Maria Bennett 213 Palm Dr. Beverly Bills106 Megan Zucaro 213 N Doheny Dr Beverly Hills107 Richard Zucaro 213 N Doheny Dr Beverly Hills



LtErmitage Supporters

216 Roxaane Lapenta 346 N. Maple Dr Beverly Hills
217 A Kwon 34 N. Maple Dr Beverly Hills
21$ C Lynn 34$ N. Maple Dr Beverly Hills
219 B Kahn 348 RBXFORD Beverly Hills
220 Joe Griffin 348 N. Maple Dr Beverly Hills
221 Paula Rounds 348 N. Maple Dr Beverly Hills
222 Fredidoun Sefaradi 349 N. Oakhurst Dr Beverly Hills
223 Steve Cook 350 N. Maple Dr Beverly Hills
224 Adam Louis 9153 Burton Way Beverly Hills
225 T Zamegin 9153 Burton Way Beverly Hills



L’Ermitage Signatures

Mee $adik

Ben Neman r-

Cameron $ikavi
iw’ttI—

Caroline Rashitan

Damelle Kemp

David Kohan

Desiree Jan

Edward Ipp

Eliza $ilcavi

Farzad Salmenia

••

Frank Kahh j

Jasmine Banayan

Joe Griffin

• 4rJ

Jon Wme

Justin Smith
q

Leo Steinberg

Lillian Ghodsian



Count me in!

The Viceory L’Ermitage plan embraces the hotel’s pride in provtdmg the City of Beverly hills the premier hotel by investing
in its future. When completed, the hotel will meet ADA requirements and CALGREEN standards, support the hotel having
an enclosure that continues to build upon their investment in the city and takes the surrounding neighbors into consideration

by continuing to minimize any potential noise impacts. i support the hotels efforts to amend the current CUP so that it can
provde more energy-efficient operations and achieve parity with other Five Star Hotels in Beverly Hills. You may use my

name as a supporter.
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Law Offices of

DAW$ON TILEM & GOLE

MITCHELL]. DA W$ON 9454 Wilshire Boulevard, Penthouse
JOSEPH PI TILEM Bever(y H1th, Cat{fotnia 90212
GARYM GOLE Tetephone: (310) 273-3313

FacsimIle: (310) 285-0807

April 12, 2016

Mr. Ryan Golich:
City of Beverly Hills
455 N. Rexford Drive
Beverly Hills, CA. 90210

Re: L’Ermitage Hotel modernization application

Dear Ryan:

My partner, Mitch Dawson, represents the applicant in the above Planning Commission
proceeding. I want to add my support of the application.

The General Plan policy makes clear that hotels, particularly luxury hotels that attract tourists
and visitors, are an essential part of the city’s identity and revenue which enables the city to
function as a first class community. The Transit Occupancy Tax is a particularly important
source of revenue to the city’s budget. All major hotels must upgrade their properties
periodically to enable them to compete in the competitive market of luxury hotels. The
L’Bnnitage is on Burton Way, an important thoroughfare in the city, has always been a good
neighbor and has accommodated all reasonable neighbors concerns.

I urge the approval of the current requests for the improvements and enhancements of the hotel.

Very trul ours,
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E RV I N Co H EN & ] ES S U P LLP 9401 Wilshire Blvd., 9th Floor

Beverly Hills, CA 90212-2974

pyasharecjlaw.com

PH: 310.281.6318

FX: 310.859.2325

File 91000.188

April 27, 2016

VIA HAND DELIVERY & EMAIL

Ryan Gohlich
rgohlich@beverlyhills.org
Assistant Director/City Planner
Community Development Department
455 N. Rexford Drive
Beverly Hills, California 90210

Re: Viceroy L’Ermitage Hotel, 9291 Burton Way, Beverly Hills, California
CUP and DPR

Dear Mr. Gohlich:

This firm represents the Viceroy L’Ermitage Hotel at 9291 Burton Way in Beverly Hills (hereafter
the “L’Ermitage”). This letter is being provided in connection with the May 2, 2016 Beverly
Hills’ Planning Commission Special Meeting, at which time L’Ermitage’s application requesting a
new Conditional Use Permit (“CUP”) and a Development Plan Review Permit (“DPR”) will be
considered.

L’Ermitage has undergone a $38,000,000 remodel which includes each and every one of its
suites, and $4,000,000 alone towards its new dining facility called Avec Nous. On April 14,
2016, the Planning Commission was scheduled to consider a request by the L’Ermitage to
renew its CUP and DPR for Avec Nous. The CUP would allow Avec Nous to be open to the
public (as L’Ermitage’s prior restaurants had always been in previous years, rather than be
restricted to use only by hotel guests and guests of hotel guests) and the DPR would allow for
Avec Nous to offer open air dining. Just prior to the hearing taking place, however, it was
determined by City Attorney Larry Wiener that the CUP and DPR had expired, and were no
longer eligible for renewal. This determination caused the CUP and DPR to immediately
become invalid, meaning that L’Ermitage’s right to operate outdoor dining and allow the
restaurant to be open to the public was lost. In addition, because the hearing was noticed for a
renewal, rather than a brand new CUP and DPR, the Planning Commission refused to take any
further action on the matter. Instead, they scheduled a Special Meeting for May 2, 2016 to
take up the issue.

91000.188:2593310.1



ERVIN COHEN & ]ESSUPLLP

Ryan Gohlich
April 27, 2016
Page 2

Avec Nous has now been severely impacted by the loss of tens of thousands of dollars in
revenue through the inability to serve outside guests since April 14, 2016, pending the decision
by the Planning Commission. L’Ermitage wants to ensure that the Staff and Planning
Commission have all the information that they need or want in order to make an informed
decision at that May 2 hearing, so that Avec Nous can be open to the public again. In this
regard, this letter is intended to address some of the issues, uncertainties, and questions that
have been raised with L’Ermitage to date.

First, there has been some discussion about a significant number of neighborhood complaints
in connection with the L’Ermitage. There have been 143 complaints made from mid-2014 to
earlier this year.’ However, the vast majority of these complaints came from a single neighbor
residing next to the hotel—Matti Bialer. And 110 of those 143 total complaints were
complaints of public works; in other words, only 33 of the 143 neighborhood complaints lodged
had anything to do with L’Ermitage. A sampling of those complaints is listed here, along with
L’Ermitage’s response:

• COMPLAINT: “On the evening of Friday, February 12, 2016 there was a rooftop Grammy-related
party at the hotel. This party attracted many hundreds of guests. The party created a difficult
and disturbing atmosphere for all of the residents on all of the surrounding streets. Loud
amplified music late into the night, illegal parking, littering, loud drunk and inebriated party
guests loudly wandering the streets until as late as 4AM Saturday. Disturbing the peace, and our
right to quiet enjoyment of our residences, in our residential neighborhood.”

• L’ERMITAGE’S RESPONSE: The rooftop event at L’Ermitage on Friday, February 12,
2016 was a reception and dinner from 6:00 p.m. — 10:00 p.m. with no Di or
amplified music. The guest count was 104 individuals. There was also a restaurant
reception for 150-guests within the hotel from 6:00 p.m. — 11:00 p.m., but there
was no amplified outdoor music or outdoor dining. In order to ensure orderly
departure, mitigate noise, and preclude loitering on the streets, L’Ermitage
scheduled additional valet attendants, and all guests left the property by 11:30 p.m.
that night. Security was present at all times, and there were no disturbances
observed. The police were called to the property once at 7:41 p.m. as a result of a
“neighbor complaint”, but having verified that there were no violations, they left.
No citations were issued.

• COMPLAINT: “There was use of the patio area outside the restaurant structure after the
permitted 10:00 p.m. curfew. People were loud and boisterous in this area until late into the
night.”

1 Note the L’Ermitage hotel was closed for renovation for most of 2015.

2



ERvIN COHEN & ]ESSUPLLP

Ryan Gohlich
April 27, 2016
Page 3

• L’ERMITAGE’S RESPONSE: The use of the pavilion patio was related to the February
12, 2016 restaurant event as a smoking area. There was no seating or amplified
music. All guests were cleared from the area at 10:00 p.m.

• COMPLAINT: “On February 15, 2016, President’s Day a federal holiday, the day was interrupted
by the breakdown of the party all day long. Noise and trucks blocking the alley and garage
access for the residents.”

• L’ERMITAGE’S RESPONSE: The rental equipment from the rooftop event on
February 12, 2016 was actually removed by a vendor on Saturday, February 13,
2016 from 9:00 a.m.-12:00 p.m. Another client loaded equipment for a ground floor
meeting space on Monday, February 15, 2016. They began at 8:05 a.m. and
concluded by 2:48 p.m., escorted by security and logged into L’Ermitage’s daily
security notes.

• COMPLAINT: “Additionally, the hotel continuously violates the construction hours rules in place
in the city. On Sunday, January 10, 2016, the hotel was found to be in violation of work rules
and did not have property permits for the after hours work it was conducting. This has been an
ongoing issue and continues.”

• L’ERMITAGE’S RESPONSE: L’Ermitage was permitted for weekend work, and
provided approved permit numbers upon request. L’Ermitage was not cited for any
violations.

Nevertheless, L’Ermitage takes every issue, violation, and concern raised seriously. In spite of
L’Ermitage’s best efforts, there have admittedly been times when its operations have not been
perfect. Consequently, L’Ermitage has worked—and will continue to work—to address and
mitigate those instances when raised by the City, private citizens, or anyone else. There are
numerous examples of L’Ermitage’s remediation efforts in just the last year or so.

For instance, it was recently brought to L’Ermitage’s attention that its guests were drinking in
the outside patio area. L’Ermitage ceased serving drinks or food in its outside patio area since
April 14. 2016. The floral arrangements that are placed on the tables in the outside patio area
are part of L’Ermitage’s decor throughout its hotel; indeed the same floral arrangements are on
tables in the lobby, gym and surrounding areas. The individuals that were seen drinking in the
outside patio area, were guests that unilaterally took the drinks they purchased from the inside
bar and walked out. Immediately after the issue was brought to L’Ermitage’s attention,
however, L’Ermitage created and placed clear signs on all the doors that lead to the outside
patio area instructing guests that the patio was closed. Since these signs have been posted,
L’Ermitage has not observed any further violations.

3
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L’Ermitage was also informed of speakers that were placed in the outside area of its facilities.
Even though the speakers were old and not operational, it was told by the City that it cannot
have such speakers in sight. Thus, those speakers were entirely removed and are no longer
present.

While L’Ermitage was engaged in remodeling, a neighbor complained of dust having carried
over to his building. Regardless of fault or severity, L’Ermitage quickly took it upon itself to
remedy the situation by paying for cleaners to wash this neighbor’s entire apartment building.

L’Ermitage also hired Veneklasen Associates Inc. to review the possible impact of any produced
sounds in the area, and found that L’Ermitage was in good stead. (Attached hereto as Exhibit
“A” is a true and correct copy of Veneklasen Associates Inc.’s April 25, 2016 findings.) Indeed
the hotel went to great lengths to ensure noise was kept at a minimum during construction,
and is kept at a minimum now that it is open for operation. These measures have included, but
are not limited to, L’Ermitage positioning a “parking guard” at the foothill entry to the alley
behind the property to avert parking issues, and avoid congestion and potential blockage of
garages of the apartment buildings on the western end of the alley. Further, it has included
L’Ermitage offering to provide double-glazing to two sides of windows on one property and to
provide the necessary funds for the owners to control at their will. L’Ermitage is also willing to
forego having a bar or night club on its rooftop, even though it is free to seek such use.

The staff at L’Ermitage and its counsel have involved the community in numerous meetings at
the hotel to discuss preventative measures moving forward as well. Specific neighbors have
been given not only the personal telephone numbers of the Hotel Manager, Nicholas Rimedio,
but members of the construction staff (when they were present), project management staff,
and counsel as well. In each instance, cell numbers were given for direct contact to ensure a
timely response. (A true and correct copy of co-counsel Mitchell Dawson’s November 10, 2015
letter detailing L’Ermitage’s efforts is attached hereto as Exhibit “B.”)

L’Ermitage is simply asking for the Planning Commission to allow what has successfully
operated for years now, and generates significant revenue for the City. The operation of the
restaurant and outdoor dining area has not had an adverse impact on the surrounding
neighborhood in prior years, or during the time Avec Nous was open earlier this year.
L’Ermitage intends to continue to work with the City and its neighbors in ensuring compliance
with applicable regulations, and minimizing disturbances.

Please let us know if you need any additional information or concerns addressed. L’Ermitage
has unfortunately loss fourteen months of business, and therefore, time is truly of the essence
to them right now in getting their CUP/DPR approved. We are able and willing to do whatever
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it takes to be in a position to get a final determination by the Planning Commission on May 2,
2016.

Lee Silver, Esq.
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April 25, 2016

Dawson Them & Gole
9545 Wilshire Blvd., Penthouse
Beverly Hills, CA 90212

Attention: Mr. Mftchel Dawson

Subject: Viceroy Lermitage Hotel, Beverly Hills, CA
Outdoor Patio Restaurant
Acoustical Review
V.A. Project No. 4580-002

Dear Mr. Dawson:

We have reviewed the plans for the proposed new outdoor dining area at Viceroy Lermitage Hotelin Beverly Hills. The purpose of this review was to assess the possible impact of any producedsounds in this area, at the noise sensitive locations in the near vicinity of the hotel.
The closest noise sensitive structure is a residential building to the west property line of the hotel.Another residential structure is located to the east property line of the hotel however due to itsfarther distance than the structure on the west side, any possible impact will be less severe at thislocation. A number of residential units ate located directly across the Burton Way which may beconsidered as sensitive noise receptors.

As you are aware we had documented the ambient noise levels at this location in a previous study.Noise levels were measured at a location directly in from of the hotel and also near a residentialunit across the Burton Way.

We estimated the produced noise levels at these sensitive locations due to expected activities in atypical restaurant. These levels were substantially lower than the ambient noise levels which wemeasured in our previous survey.

Based on our noise estimates and comparison with the results of our past ambient noise survey wehave concluded that any noise produced in the outdoor dining area will have minimal or no impactat the nearest noise sensitive locations. Therefore, no noise impact may be expected at any other



location, near or far from the hotel. This conclusion had also been reached by the City’s technicalstaff and included in their report to the Planning Commission.

lf you have any questions concerning information contained in this report please do not hesitate tocontact me.

Sincerely,

Veneklasen Associates, Inc.

Hooshang Khosrovani, Ph.D., P.E.

Principal

G:\DawsonTi1em&Goe\ViceroyLecmJtge\16HKOO1



Law Offices of

DAWSON TILEM & GOLE
l[i7UHCLL .L DAJVSttV

9454 Wilshire Bou1evarc. Penthouse
JOSEPffj’L 111111

Bev&j’ ThlLs california 90212
Q4RYIJ. CIOCE

Telephone: (310) 283-0830
Facsimile: f3J0i 255-0307

November 10, 2015

Chairman Alan B]ock
Members of the Planning Commission

Re: Viceroy L’Enuitage Hotel Application for Overlay Zone
Dear Commissioners:

I write on behalf ofthe Viceroy L’Ermitage Hotel, which includes direct comments fromGeneral Manager Sal Abaunza, Hotel Manager Nicholas Rimedio, project management andothers involved.

The L’Ennitage Hotel, and individuals directly related with the ongoing property management,have put forth a multitude of opportunities to address potential concerns of neighbors and topromote positive relations with the community and especially nearby residents.
First is attached a letter to Neighbors of february 23. 2015, from the Hotel Manager. NicholasRimedio Ii explains the remodeling program and its goals. The letter discusses hours ofoperation for the remodeling, which commenced in March of 2015.
The letter includes “an expression of our appreciatio&’ offering a lunch or other items to drink oreat for the entire year of 2015. Moreover, the letter leaves a dedicated telephone hotline number“... should you have any questions or concerns about this remodeling phase...”
The staff of the L’Ermitage Hotel, including the undersigned, have had numerous meetings at thehotel with neighbors to discuss preventative measures.

Specific neighbors have been given not only the personal telephone number of the HotelManager, hut as well, members of the construction stafl project management staff and myself.in each instance, our cell numbers were given for direct contact.

VceroJ-14



Re: L’Ermitage Hotel Application
November 10, 2015
Page 2

The Hotel has positioned a parking guard” at the Foothill entry to the alley behind the hotel.The parking guard is there to avert parking issues, alley congestion and potential blockage ofgarages ofthe aparbnent building on the western end of the alley.
The Hotel has offered to provide double glazing to two sides ofwindows on one property and toprovide the necessary funds for the owners to control at their will.
An additional factor is the request olthe Hotel within the overlay zone is to eliminate outdoorseating in the western-most tenace area. The request is to move that seating much further east(same number of seats, as has been approved - 20) so that it is then a greater distance from theresidential apartment building to the west

Both the General Manager Sal Abaunza and Hotel Manager NIck Rimedio reside in BeverlyHills and are in close walking proximity to the Hotel. They have been and remain welcoming tothe opportunity to be immediately onsite in an attempt to remedy any concerns that arise. BothiVfr. Abaunza and Iv&. Rimedlo advise that they have not been contacted by cell as offered.Neither have I.

Since construction for the remodeling has begun in March there have been very few events at allon the rooftop due to remodeling hi the lobby area. The few that were allowed on the rooftopended promptly at 10:00 p.m. None will be scheduled for the remainder of the year and presentlynone are yet scheduled for 2016 — still limited in munber by the existing CUP.
Al’i IiORTANT POINT OF CLARIFICATION.

There will be NO BAR or NIGHT CLUB on the root’ The request for 2am hours is meant fora limited number of special events such as a major awards reception.

One of the significant points of the Application now pending is covered very carefilly in themitigated negative declaration document which reflects the study of the “.. installation of aglass 15-foot “acoustic shield” that would extend around the perimeter of the rooftop and wouldslope inward and Is designed to reduce noise from rooftop uses.” This is a quote from the projectdescription published in the local newspapers and part of the IvIND project description. Theshield will significantly mitigate noise from the rooftop. See attached memo.

Viceroyi-14



Re: L’Ermitage Hotel Application
November 10. 2015
Page 3

An additional undertaking as to noise reduction is a system for staff to caU from the rooftop tothe valet personnel. on ground level/garage to bring up the car needed. This will limit thewaiting time for vehicles and minimize noise. further, for events on rooftop that require theneed, the Hotel will continue to have its employees park off site in paid for BR parking lots.

The L’Ermitage Hotel will continue to do its very best in dealing with all issues ofnoise,parking, deliveries and things of that nature. Special conditions will be imposed for event set upand breakdown. The L’Ermitage Hotel believes it has taken great strides to meet the requests ofthe community and local neighbors and will continue to do whatever it takes to make it evenbetter.

The Viceroy L’Ermitage Hotel is one of the very few 5-star hotels in Beverly Hilts and wouldonly have the desire to maintain that status -- as reflected in recently being honored by theBeverly Hills Chamber of Commerce as the best of Beverly Hills Golden Palm Awards in thecategory of ABOVE AND BEYOND. Reaching out to neighbors is essential to “going aboveand beyond.” The ViceroyL’Ermitage Hotel respects the tights of neighbors and the right ofquiet enjoyment.

Respectfully submitted.

MITCH-LL I. DAW$ON
On Behalf of Vicerov/L’Ermitage Hotel

M.ID:js
Attachments

Viceroy I .14
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JAY WESTON’S RESTAURANT NEWSLETTER
132 S. Spalding Drive #102
Beverly Hills, Ca. 90212
(310)278-2900

e-mail: jayweston@sbcglobal.net

Andre $ahakian
Planning Commission
Beverly Hills City Hall
455 N. Rexford Drive
Beverly Hills, Ca. 90210

Dear Sirs:

I am writing with regard to your hearing about
the Conditional Use Permit for the Avec Nous
Restaurant in L’Ermitage Hotel on Burton Way.

As the publisher of a restaurant newsletter for
over 30 years, I am fully aware of the difficulty
anyone has in opening a fine-dining restaurant
not only here in our city but anywhere. It is a
hugely difficult task and should be encouraged,
not hindered.

Thus I am urging you to cooperate with them
and grant them a CUP as soon as possible, so



that we don’t lose the services of a rather
extraordinary eating venue. It just so
happens that I celebrated my 87th birthday
there recently and was so struck by the
excellence of the food, service and setting that
I wrote a lauditory review of it on my
Internet site, Jaywalking in LA., and then
followed up with a cover story in my long-
running JAY WESTON’S RESTA URANT
NEWSLETTER, copies of which I have
enclosed. I have no affiliation with them beyond
a fierce desire to see them succeed, as our city
needs many, many more such fine-dining
establishments to keep us competitive with other
locations.

Gentlemen, it is beyond my comprehension that
all of you are not fighting to help a smooth
running and successful, elegant, sophisticated
hotel and restaurant rise to the next level of
service to our community. It is so easy to
fail..and so hard to succeed. I hold no brief for
those few discontented neighbors who have
complained. . .as from long experience I know
that every such situation brings them out of the



woodwork. I know this neighborhood well and
there is no possibility that noise levels and
parking are causing any difficulty for them.
None whatsoever.

So, in conclusion, I urge you to get this
restaurant open immediately, before we all
regret a misadventure which will be
shameful.

Jay We
Editor &
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AVEC NOUS -
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LAETITIA
VINEYARD &WINERY

(condnuedfrom page 1)

modern new French bistro was ready to review. “tib wanted to gice the feeh,,g of the Mediterruxeu,,
coon, ofFrartcr and !tulc uith lratv of unique touches, “Sal said. Coincidentally, when I was asked by
family and friends where I would like to have my birthday dinner I immediatcly suggested that we
should try the new place. After all. the greatest thrill for a veteran restaurant critic Is the moment
when he wlkt Into a new, unknown senor, not knowing what to espect, and seeking in his heart th c1i U4’ l3’(2 7eato.
perfect meal (never to be found, of course.)

This isthe first,highlyuntici AN AddEd iNCENTiVE TO VISIT
pated toraybytheluxuryhos- AvEc Nous WAS ThEiR NEW EXEC chf
pitality brand, Jlrtroy, iota

french cuisine. It had been open ThE (EqENdARy OtIVIER QuIqNoN
only five nights when my party of five arrived last evening. An added incentive to visiting Acer iVous

was the new executive uhel there, the legendary Olivier Quignon, from Bar Boulud in Manhattan.

Helming the ambitious brasserie/bistra, he is seeking to being a St. Tropez vibe and fresh culinary enpe

ricace to Beverly hills. We had casualty met years ago when he worked in several landmark kitchens

and illustrious Michelin-starred restaurants.

I-
vr Laedtie, we are passionate about
producing csratc wines that showcase the
distmctive qualities ot the Arroyo Grande
AVA. Located hi uthcrn SLO County, our
property overlooking the Pacific Ocean
boasts 10 clones and 400+ acres of
austainably grown Pinot Noir. Originally
known for Methodé Champcnoisc sparkling
wines, we are currently just as well known for
our handcrafted Pinot Noir, Chardonna); and
more. Wmemaker Eric 1-liekey’s style is built
upon balance, finesse, and pure expression of
the Laetitia Estate.

:8
ltTtTt

From the moment you drive up 10 L’Ermitage lintel and see

AVEC PiOUS ouldoue entrance, with its bright sign welcoming you

inward, you know you nrc in for an exciting experience. With interi

ors by SPA Design, the 75-seat venue instantly sought to transport us

to the vibrant French Riviera. Inside we found an outer lounge and

then an intimate room which offered plush seating and a glamorous

pewter bar complete with leather paneling. Parquet wooden floors

and stunning modem fireplaces complement the ivory, black and brass palette which evoked (to me)

classic Chanel, while the circular vintage lighting fixtures and antique mirrors added glamour and

sparkle to the surroundings. Wine offerings are housed in a private glass cellar complete whIt a chefs

table designed for exclusive tastings and clase group gatherings. My en, always conscious of lighting.

ospeessed approval of the warns tones which were in the dining room. I pecked into the peaceful

enclosed patio which nllown guests to savor the California year-round comfortable climate, while its

wuns ambiance offers a respite for hashed conversation and romantic moments-au-dens. Yes, thu

polio Is non of the mosl romantic places in city sadly desoid of them.

B ut us always, it comes down to the food,,,,aud It wax excellent ond interestiog. I later spoke to

Olivier and he told me, “The menu is mae to its Fn’,,ch mutt but is hghrer in stjie. Neighbors

(continued on page .1)
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AVEC NOUS (continuedfrUH pagt 2)

row hare a new plCe to grab a glass of wine and indulge in

gsaui cuisine. Toe my birthday dinner I ordered tutu otdishcs

tram the nreou which were illustroliue at what the kitchen con

lunt nul. The menu leatures bold Lnropeao spices anal locally.

tourced ingredients which wIt change with (he seasons. First up

was a eharcuttrie selectiOn (52k) all made n-house. includmg

pork nhrink rdkttes.

bre,anlo, lank (no

grisd!.l. and duck pan-

xcivnu. paired wIlt

evccllent grainy brawn — c.....
ntistatd and pickles. My friend spatted the EncuFa

sjllade butter and ordered thctti, served in a cast roil
.

These are tiny wild ilurgandy snails rich wish gailicks icier

There is an aatttentic Wiry (at Salad (516). hutl opted fi Fish
gras at aro,tge ($20). a nice portion map a rich oratie sauce

The butter, served in small covered douses. was a nice spread.

able consistency. Our chcsmting and alert Frettclt waiter told

mc of wmcthing which may gain an instant reputation, the

Pout Bu,lJer ($25). which is served on a bnioche bun and

matte with certified Angus beef, grilled eggplaot. wild atugula

and basil aioli. When I return for my romantic lunch with a

lovely friend on the patio, I will certainty lay iC

The metal really got its rhythm going with Iwo food carts unlike any
thing ynu have yet seen, A cart containing a Cole do RaooflSllol, 32-
ounces ntpnime grilled beet, with Bibb lettuce, roasted shallots, and a
Vierge sauce, available toe two hungry diners or mane folk if desired. II
tcstvrd the beef honc for myself.) Is wan presented so the table in its
pan and then Set down toe carving. Now hear this: a food cart conlaitt

0 0

r

Ibad been alerted by Eater

LA that there were table. - --_____________

side food.and-dnisk cans and yes, they nsade an appearance. A

Champagne cart nt bubbly to start, brought so my table by the suave,

cnpnriesced new Food aisd Beverage Director, Conrad Reddiek, and

we discussed his recent adventures in Chicago at the celebrated Ah.tra

and Nest. My birthday girl-reviewing

partner of snotty yearn. Penny

McTaggart, she of the discerning wine

palate, said the Ruederer domestic

sparkly was more intercsling titan the

twn French botries on the cart..

(continued ott paged)

9291 Burton Way Beverly Hills, California 90210

310 278 3344 avecnous.com I @avecnousbh



AVEC NOUS (condnuedfront page 4)

ing a sehole kead of Oeen.Ruasted Cauhflower

($36), Vadovan curry. Marona almonds, Golden raisin

puree, and parsley. Do not laugh until you see it....

you will order it for your table immediately. The cart

liflawer was also carved, to he served as florets on the

plate with the beef Everyone at the table (except me,

not a tan of that vegetable) praised the nutty roasted

quality of the head. There is also a candy cart but it

never came in the table.

O ne rurprise hit of the evening was a menu item sent out by the chef: heirloom Beet Soup ($14),
deeply flavored beet broth with goat cheese foam, salrron nod baby basil. A unanimous favorite.

Some other dishes which we tried: Beef Thriare (‘tutatirti (514), qoile good, spiced nicely, and small
chunks of Tuna Cs-rids, ($19). Yet to be tried: Roasted Organic J!DORI Chicke,t Breast ($29), that succu
lent fowl raised by old friend Dennis Mao and delivered daily to the hotel. Also Grilled &dmon ($32), a
heaotiful presentation otn fresh fish. Of course we ordered that standard French bistro dish, Break

feller ($29), a marinated grilled flank steak served with French fries nnd a Vierge sauce. I did take the
left-avers home fur lunch on Friday.

AN ExTRAoRdiNARy
There is a rather extraordinary bootiqne wine

BOUTIQUE VVi NE LIST AN list and all cocktails are $15. (No Laetitia wine,

ALt CockTAiLs ARE botlamwnrkingonthatwithConrad.)They

did offer another favorite, Justin, ned we drank
the Pinoc Loved their take on classic cocktails, and I sipped a Frs’,oi 75 made with gin, absinthe, and

Meyer lemon. My friend had a corktailArer Norm, a modem Old Fashiond with European spices, made

with bonrbon, monk pepper, and black aloe. Desserts ranged from an A,oureno Flooring lnla,td (SI?)

and a deliciouo Chocolate B Crtra,ns’lla Milk Feuille (512), though I preferred the 7)-in ofSorbe! 1512).

There is also a Cherse Cart, three for $12 and five for $15. Incidentally, the excrllent serving staff was

autfitted by the progressive French designer, The

5i Kooples. t was also impressed by the menu and wall
L illustrations by Jean Andre, a modem French artist.

Asec Noun is open for branch ond dinner daily.

from 6:30am to 2:30 pm and then again from 5 pm

to 10pm. The bar closes at 12 am. Thr very capable

hotel manager Nicholas Rimcdio told me litere is a

private room for special events. This hotel is a

favorite of top nsusicians, movie slam and even the

Saudi royal family.

Aver Noun Is n welcome addition to the Beverly hills dining and social scene, and I uuspect the

Inuage and histrnfeaterie will became a center at much exciting activity in the months to come. In

this case, change was all for the good. Enjoyl •

Making wines with perfectly balanced taste in our passion. In fact, we have spent over 40

years negotiating with tho must acclaimed vincysrds for the best grapes to blend award-worthy

chardonnays and pinot ovirs. And while nor wines are UqOC rrum one viotage to the next.

one thing remains a constant—you’re getting the host of California in every bottle, every rime.

“

0 0
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1 \VIIEN YOU SOURCE I RO\l ‘lilL ULSi CAlIFORNIA VINEYARDS,

EVERY YEAR IS YOUR lll.ST VINTAGE.

*



Secret Burger Menus...

And SHAKE SHACK is Here!

The most popular food article I have ever written was a stoty detailing

The Secret Ife,rre of lrr-,r-Out Purger. Year in and year out. whenever - -_

I publish in updated scrsinn of this article, it clicits fervent responses • j

from fans all over the world, I always end this article by telling ofmy personal, •

pass:nnale selection shouted into the orike or to the order-taker it, the car line at

Gayley in Vestsvood: “A 3 by 3 med/ron rare, act! toasted burr. air/our! Sr fl,
I cmii I,, !u,(/. old, a c/dc’ artier’ ofpeppers. Arid erell.dorrefrics. A!,,, in “F/i

Dotchrrrurr u,unrut stile login. “Tire F1r’/rrg Durclorra,r. named tor rlrc rand,
they orrce owned, are two beef parties enclosing two slices of ehc’ese grrd
died animal-style and pst in a (greasy) paper bag. They go into my frce7er
for a late niglrl snack, Occasionally, fl urn really hungry, I will clrange ny

order to a 4 by 4, four meal palties and four slices of cheese, but it is a little bulky local in my cat as I ans
driving home front tVcstwoerd. (4 by 4 is norv tire size limit, aflce some college

kids in Las Vegas once ordered a 100 by 100 and aclually
got it. I have the picture,) I stopped nrdering ury well-

done tries animal style logo (topped with citcese, secret
spread and pickles), too messy to eat in the car.

Air/mat sryk ityou already did not know, is the not.so-secret version of their burg
ers with the meat cooked and fried with msslard and urea pickles, win, estre nprcad
and grilled onionn added. Most frequent customers also know about the prwreire’sr’le,

your selection wrapped in lettuce instead of a bun. No one seems to know Ilnat you can
even order a ,, are grilled sliced onion on any hnrger. There are another dozen or so secret selections. just
Gougle them. Of course, every diner can also ask for an In-n-Out Burger paper hat, like that were here.

Now it seems that I have a fan at tire Oak Brook, Ill. headquarters of the world’s largest fast food chain.

I revolved a message tram them lust week telling me that McDonald’s alan has a secret menul Vr’ho

wnuld have known? 1 have been somewhat critical of them in recent years for the quality nf their burgers

and service, and have followed with great inrerest the latest
MCDONAld S ALSO developments shepherded by tire new company CEO, Steve

hAs A SECRET MENU Eastnrbmok. The world’s largest burger chain has about

36,000 restaurants around the world, including 2,8110 tu China

and Sooth Korea. Lately tiney have been upgrading the quality of their beef, additrg breakfast items, and

working on Elicit service, I have always heralded their superb famous fries
cooked in 100% vcgelable oil. My unkrrown fricrrd infornmed ore that dreir
secret menn is not as svell known as miners, so he warned me toter out the
word, lie laid me that the ‘secret menu’ had actually been scrawled an the
back of a place mat by Mac founder Ray Kroc (to be played by Toot flanks
in an upcoming movic( in the tare ‘SOs and it has remained buried under a
missile silo in Southern Illinois...until saw. (This is absolutely tree, or so ho
claims.) Itere are just a fw of the possible off-menu scleclions they altec:

Sausage Egg BIg SlaeMuffin,,,lhey take two of their savory sansage

panics. two slices of American cheese, two freshly-cooked eggs, and rome

them up in a toasted Englinh muffin wilh an extra muffin slice in the Center.

Like a Big Mac, He said they had a thing called Mash Prawns, where you

can order year hash brawn polatoes ‘mashed’ by baud before serving.

Skip it, Go to their Blankets ira a PiornAel. Il/tm what they exclusively

serve their employees during training An order of but rakes are placed between a ‘bun’ of two of lhnir

fluffy MeGttddles. Souttds delis/i ifes l:kc pancakes/I dr,.)There were other ulTerings bat frankly they
is I istli nil ci en pass thcnr along.

CUAVE .‘:._..a, I -.. .a’. ,. ‘— C -hasr to my Iriend Danny Meyer’s

SHACK czzz °“ . :. Monica Blvd West tlollywood,
on the soothim cat vcrrier of S :t.r M.’aios I/lcd. and La Cicoega. They

have their own parking lot.) lam going tube writing a tiill’s,ik rosier, of Ins ooadcriol fleis eater’ie when

Iltings calm down a bit and lines are shader. (Sirme people wait up to two lrc,urs in prime tiore.) This New

York institalion started as a bert dog stand is Madison

Square Park in 2001, &‘canre a fall-scale burger stand in

2804, and now is listed on the N.Y. Slack Exchange. I

will just mention the burger litey devised exclusively for

their tVest Coast introduction, the Roadside’ Double, a

play on tIme French dip which originated here dowstosvn.

It is two patties topped with Swiss cheese, Dijon mustard,

_______________

and slathered witlt beer-nnd.bacon simnrercd onions in their potato bun.

‘. Danny told me tlrat they are planning 10 open others in Glendale, down

town, Century City and I tollywoud, us well as Las Vegas.

lIe said they also has a Seen Menu here, umrd mentioned it included a

Pca,rrrl Butter P Bocorr S/ruekbrrWer; a Quad Burger (thiok of the In-n- 4

by 4), and a Grilled Clreese thing witlr burrs tipped insideseut pre.grilliog.

The Shtakc Shack burgers are made with 100% all-natural Angus beef and caste cooked medium rare

(though you can request another degree) on a Martin potato roll. Tlrey also base split flat-top grilled hot

dogs, and I recommend you try the Chicago-style Shake’Cuge Drip. And lhreir crispy, salty crinkle-cut fries

heat the In-n-Oat noes by a mile. On Saturday 1 got there jasr as they were preparing to open at It am and

taw alt of the employees doing their Shake Shack clrast. They put their
hands up an the air and wiggled their fingers, then clapped their hands
and screamed “Shuck. n!raek. n/rack, aIrc,ck. airsick e,’erybcvly ‘TIres they
went to work. (Note to Danny: the managers forced me logo to the end
of Ore line despite being press and my dropping your name. For shame.)

No, I am not forsaking my beloved gnunnet burger purveyor, In’n’
Out Bur’ge,i fnr the nesv entries. Actually, it makes them even more
appreciated for quality of their burgers and low price point. To be truthtul, I have never met a burger I

did no( like. I just like some store than others, happy eating.

C 0
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hoase-made tortilla chips; is was followed

with a Lobster & Prawn Roll (132) on a

brioche bun, while my cowpaniun had

Zeabaso Tacos ($29), and we ended

ssith a jfnltees Chocolate tarn

LaAe ($121. Great bargers,

fresls salads, cool drinks —

aod rise setting overlooking

the pool and cabanas is what

LA is all aboot. Birthday Wishes. We will he celebrat

ing tho William Shakespeare 4flfltlt birthday on April 23

at the Britsseek celobrits overt

at The IVallis in Beverly hills. Some 30 sop actors will pefornr

— from the Bard’s works that evening. Can’t wait...Jlut Flasht

Downtown popslac Baoega Lards is going into the spoor or

Robertson Blvd. recopied by The Aessasoom. across foss lire

5. ‘ Ins Plans are for a 13,000 sq. fist. Tropez-style ossdoor room.

Ir will certainly be a hot, has reservation...

tt RECoMMENdEd REAdiNq:
RecammeudedReadlng: Guonline ‘1ThE Boy FROM BnooI([yN”

to the Sunday New York Times of Feb.

2 l° to read the long. fascinating article, “The Bay From Brooklyn,” subhead — ‘Fire decades

after leaving for Los Angeles, David GelTen returns to New York. bringing with him all the oloat

$100 million can buy.’ The article opens with a scene from she’SOo at Brooklyn’s Cookies, a

hasgost for all, including Geffca and me. lIe went on to manage great musical blest and area

mularc a fortnuc mcaoumd its the billions. Incrediblo saga worth wading, as was rise’ llnks’sood

Repsarlcr story no him the some week Mark your calendar: Sonday May l, from lOam to

d pro at Grejsrure ,blansissrr, the Concaara

d’Elegnace, the rare automobile show afover

150 eseeptioral pee-1974 coecosrs automobiles

and motorcycles rarely sects by tire pahlic. Call

310-205-6030 for osare iufo...Go to

facehook.cunotMareiaNasatirAClassyBmad to

see where you can view tIre wonderful docunrca’

sary film, A Classy Broad, directed by Anne

Goursaud. Iris the story of a woman named

Marcia Noosrir, rhe first posserful woman vice

presidcnl of a major film studio. The director, Anne, is one of tltc top editees in hollywood,

worked on several Coppola films. It iso fabaless work abosl as octogenarian woman I still see

at the Academy screenings...

successful event PR Ants

Floss er just sold use they

earned over 5955.0110 tlsat

corning. The lausgim serted up

by Etiaaboth Irons Angdlltsa tlsreria ssos delscioss, II hat the vwsty vswser pisrttoss) and I nude

plans so review the BclAir wish its nasser. Savors Dssoey. Took (urine a sueeslesss list dog tram

Pink5 foco midnight onaek...My Olin rontake of Ntsrasr.ss’s BELL. BUttES CA.\DLE has

F_ heoss pitt outsold by slur vcnsp.usy aoqoststsos by betS

— Mudia oF Qasar. TIse new 05555055 csee that soo.tlssdu of

she Arab sound nspolosissss of 370 muillssrs is ustder she age

of 30, assd they are staving into general cnsertasssmeut to

supply tlrar suarket Wonder Isow rise rcsovasiou of rise

Bi’srside Pasilissss will affect srry fasorsrc bullet restaurant

nest door, sire arsaxing IIOKKAII)O SEAFOD BUFFET.

I Isear they will be upruhrg up the ohoppsng watt with
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PUBLIC CORRESPONDENCE

BOB AND CAROLINE MACDONALD



Bob and Caroline MacDonald
425 North Maple Drive #204
Beverly Hills, CA 90210

May2, 2016

Re: L’Ermitage Conditional Use Permit, Development Plan Review Permit

Dear Commissioners,

My wife and I are writing this letter to you to share our support of the Hotel
L’Ermitage and its request for a new Conditional Use Permit (CUP] and Development Plan
Review Permit (DPRJ.

We have been residents of Beverly Hills for over 14 years living at 425 N. Maple Dr.,
a few blocks from L’Ermitage. We understand the unfortunate issues surrounding the CPUC
and the controversy that has been created for the L’Ermitage. The hotel has held an
exemplary record of corporate citizenship in the Beverly Hills community and we urge all
the Commissioners to expeditiously grant the CPUC and the DPR.

As local neighbors, we utilize the Hotel often and over the years we have used the
hotel for its accommodations for our out -of -town friends, for business meetings, drinks
and for dinners. We have always found the hotel staff very friendly and very
accommodating and quite “neighborly”. We walk and drive by the hotel often on our way to
town and have never witnessed any of the disturbances mentioned in the Courier article.
Recently on our way home from town one evening we came across a lost puppy on Foothill
and brought it to the Hotel. The staff quickly assisted us providing water and the concierge
called the number on the tag helping leave messages to locate the owner and
accommodated us until the owners arrived.

I’m sure the Commission recognizes the improvements being made to the hotel are
necessary to maintain their competitive advantage and similar renovations are made to
other Beverly Hills Hotels. I believe Mr Abaunza has dealt with the City with the best of
intention and an unfortunate misinterpretation by City Staff has caused this issue. I would
hope that the Commission, after carefully considering all comments, reaches the fair
conclusion and grants the CPUC and DPR in support of the L’Ermitage.

Thank You,

Bob and Caroline MacDonald



PUBLIC CORRESPONDENCE

CONCERNED CITIZENS OF BEVERLY HILLS



May 1,2016

TO THE HONORABLE COMMISSIONERS:

On behalf of the Concerned Citizens of Beverly Hills, we understand that there
are three options available to the Planning Commission at the Special Meeting relative to
the L’Errnitage request for a Conditional Use Permit, Development Plan Review, and an
Extended Hours Else Permit:

(1) Approve the Project

(2) Deny the Project

(3) Continue the Hearing

We wish for the Hearing to be continued for two primary reasons (for two

months):

(1) Allow the city to develop a real system and mechanisms to
monitor the hotel and penalize them if they violate the CUPs,
including on evenings and weekends when code enforcement is not
present. Also create conditions under which the CUPs are
terminated for non-compliance of the CUP. These
systems/mechanisms would help with other violations throughout
the city.

(2) This is surrounded by residential neighborhoods that pre
date the existence of the hotel. Allow for new traffic, noise, and
parking studies to be created, and are required and appropriate
under CEQA.

If the Applicant is unwilling to have the Hearing continued, we request that the
Proposed Solutions” on the accompanying sheet be incorporated into the Drafi
Resolution.

Sincerely,

Concerned Citizens of Beverly Hills



CONCERNED CITIZENS OF BEVERLY HILLS

MEETING DATE: May 2, 2016

SUBJECT: 929lBurton Way (L’Ermitage Hotel)

PROBLEMS CITED BY STAFF PROPOSED SOLUTIONS

Deliveries in the alley are acceptable.
subject to:

(1) All deliveries must be made between
DELIVERIES 10 a.m. to noon Monday through

Saturday

(2) No deliveries on Sunday

(3) The City will dedicate some of the
Lakeshore / Credit Union parking area for
L’Ermitage deliveries

(4) No reversing trucks (beeping)

Rooftop/outdoor events are acceptable,
subject to:

ROOFTOP EVENTS (1) One event per month
OUTDOOR EVENTS

(2) All events must terminate at 10 p.m.

(3) No breakdo until the following
day after 9 a.m.

(4) No music on any outdoor/rooftop
patios. No speakers or amplification on
any outdoor/rooftop patios.

(5) Events shall be limited to 100 guests
per event.

Relocation is acceptable, subject to:

(1) Meal service ends at 9 p.m.

RESTAURANT (2) Restaurant closes at 10 p.m.

(3) Entry and exit only through the hotel
lobby



(4j 12 panels with baffles of ivy or
some other vegetation to mitigate noise

(5) Old patio can not be used for any
events, nor can it be used as a smoking
area. Closed to all uses. The hotel
excuse for moving it was that it disturbs
neighboring residents, now they want to
double down and have a second outdoor
patio.

LIMOUSINES/CHAUFFEURS Limousine/chauffeur parking is
acceptable, subject to:
(1)Limousine parking is limited to the
North side of Third Street, between
Maple Drive and Civic Center Drive

Enforcement is culTentlv non-existent on

evenings/weekends.
ENFORCEMENT AND
PENALTIES There must be a way to monitor and

enforce the CUPs and there must be a
way impose meaningful penalties:

(1)The deposit is $100,000.

(2) Penalties start at $5,000 and increase
with each violation.

(3) A police citation is sufficient
evidence to create a penalty.

(4) Three violations and the CUP is
automatically terminated.
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BEVERLY BEVERlY HILLS
CHAMBER OF
COMMERCE

May 13, 2016

Honorable Mayor and City Council
Beverly Hills City Hall
455 N. Rexford Drive
Beverly Hills, CA, 90210

Dear Honorable Mayor and Members of the City Council:

The Beverly Hills Chamber of Commerce writes to urge that the City Council NOT take up the
Planning Commission’s recent decision to grant a new Conditional Use Permit to allow the hotel’s
Avec Nous restaurant to remain open to the public. As you know, if you place the matter on the City
Council agenda, the new CUP granted by the Planning Commission is automatically placed on hold
until the Council makes its decision. In the interim, the hotel’s Avec Nous restaurant would again be
closed to the public causing substantial damage to the hotel financially and in terms of public
relations.

Due to an unfortunate series of events, the hotel’s Avec Nous restaurant was forced to close to the
public because of an expired Conditional Use Permit. The Avec Nous restaurant had just reopened
after its new owner completed a $38 million remodel. The closure of the restaurant to the public
had devastating consequences to this five star hotel, as the hotel lost not only thousands of dollars
in revenue, but also was subject to substantial negative publicity. The restaurant is only now
starting to get back on its feet.

The Viceroy L’Ermitage has provided a world-class five star hotel experience in the City for many
years and has served as a venue for many important functions, including most recently the kick-off
to Culinary Week in the City, which then Mayor Gold attended. The hotel brings in a large amount
of business tax revenue for the City and will continue to do so in the years ahead.

Based on the above, we ask that the City Council NOT take up the Planning Commission’s decision to
grant a Conditional Use and Associated Permits to allow Avec Nous to remain open to the public.

4)
KellyO.Scott
Chairman, Board of Directors
Partner, Ervin Cohen & Jessup, LLP

Sincerely,

Todd Johnson
CEO

9400 5. Scn Munic 2rHJ II. BevrIy FIIUs, CoIiFDmi 021O Tel 3IO248.1OU F 31&24L102D BvrIyiu1k(humbeum



:BEvERLY HILLS
CHAMBER OF
COMMERCE

April 28, 2016

Honorable Planning Commission Chair Alan Robert Block
Beverly Hills Planning Commission
City of Beverly Hills
455 North Rexford Drive
Beverly Hills, CA 90210

Dear Honorable Chairman Block,

The Beverly Hills Chamber of Commerce, with the support of its Board of Directors, writes to urge
that the Planning Commission recommend the granting of a new Conditional Use Permit to the
Viceroy L’Ermitage and swift approval by the City of Beverly Hills to allow the hotel’s Avec Nous
restaurantto re-open to the public.

As you know, due to an unfortunate series of events, the Viceroy L’Ermitage’s Avec Nous restaurant
was forced to close to the public because of an expired conditional use permit. The hotel had just
been remodeled and is under new ownership. As you can imagine, the closure of the restaurant to
the public has had devastating consequences to this 5 star hotel, as the hotel is losing thousands of
dollars a day. The hotel will continue to suffer such consequences, both financial and public
relations, until it can re-open.

The Viceroy L’Ermitage has provided a world-class 5 star hotel experience in the City for many years
and has served as a venue for many important functions, including most recently the kick-off to the
Culinary Week in the City, which then Mayor Gold attended. The hotel brings in a large amount of
business tax revenue for the City and will continue to do so in the years ahead.

Based on the above, we ask that the Commission recommend that the City Council approve a
Conditional Use Permit (along with Development Plan Review and Extended Hours Permits) to allow
Avec Nous to open to the public and to recommend that the City proceed on an expedited basis to
do so.

Kelly 0. Scott
CEO Chairman, Board of Directors

Partner, Ervin Cohen & Jessup, LLP

Sincerely,

Todd Johnson

S. 5ano !kn1ca B1i, 2d FL BeietIy IIiIs, (Ii1mi 2iO let 310148JD00 fa 3i&248iOO tfluiIsChcmbettrn



EVERLY HILLS
CHAMBER Of
COMMERCE

Board of Directors Continued

John Bendheim
Bendheim Enterprises Inc.

Charles Black Ill
Hilton & Hyland

Mark Egerman
Egerman & Brown LLP

Michael Eisner
Eisner Jaffe

Jeffrey Evans
Nespresso

Steve Ghysels
Wells Fargo Private Client Services

/Q /CLLrLe

David Haimovitz
OneWest Bank

—7
/ /. J

Llewyn Jobe
Bentley Beverly Hills

Steve Kessler
Beverly Hills Unified School District

Jennifer Kullmann
The Gersh Agency

1/
d I

Vicky Mense
Xi’an Restaurant

Jay Newman
The Athens Group

Mark Tronstein
Rodeo Drive Associates, LLC

Marc Wolf
KPMG

94 S. Sanio Mnko BI&. 2iHI: 11. BetIr Hill. (QIiFrni O2llI • Tel 3iO248JOO fx alO.24iOO tlyHiiIs(Imbetcem
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May 2nd 2016

Beverly Hills Planning Commission

Re: L’Ermitage Hotel Letter of Support

To The Planning Commission of the City of Beverly Hills,

I am writing to you in order to express my support for the newly requested conditional use permit, development plan review
permit, and extended hours permit for the property located at 9291 Burton Way (L’Ermita%e Hotel).

As an immediate neighbor to the east of 9291 Burton Way, we believe that the requests sought out by the property owners
of the L’Ermitage Hotel will improve and benefit the neighborhood and the surrounding area.

Outlined below are the reasons that we believe these adaptations will not harm the community, and instead provide an
attractive amenity for the community.

Conditional Use Permit.
Allowing the hotel restaurant at L’Ennitage Hotel to be open to the public will provide a high-quality, conveniently
located restaurant for the community to enjoy.

Development Plan Review.
We believe that the addition of 7 tables and 20 chairs to the already existing hotel restaurant will not create additional
nuisances and negative externalities for the neighborhood. L’Ermitage Hotel already has enough parking supply to
provide for the minimal amount of traffic that this new extension of the restaurant will create. Because the new
hotel restaurant space and required parking will operate on already privately owned land, I do not see why such a
reqclest would be deemed harmful for the community.

Extended Hours Permit.
Although the newly proposed space is requesting an Extended Hours Permit that will permit operations to extend
later in the night, I do not believe that the magnitude of the requested use will have negative impacts our community.
Indeed there is the potential for a restaurant open to the public to become noisy at later hours, however I believe
that the hotel will do an excellent job to mitigate and detriment for noise to adjacent neighbors. Given the layout of
the neighborhood, it seems unlikely that an additional 7 tables and 20 chairs would create a space that disrupts
neighbors during later hours of the night.

Assuming the project is in accordance with typical conditions set for similar hotel and restaurants that operate near
residential areas and environmental quality codes, I strongly believe that The Planning Commission of the City of Beverly
Hills should allow for these appropriate requests made by the hotel which will have community serving benefits.

Sincerely,

Craig Berberian
Managing Partner
Empire at Burton Way
Property Owner of 9265 Burton Way

Allhl M ?I?
11620 Wishire Blvd Suite 900 Los Angeles, CA 90025 I 310.820.0066 info(empirepq.com


