\BEVERLY/

AGENDA REPORT

Meeting Date: August 5, 2008

Item Number: F-17

To: Honorable Mayor & City Council

From: Noel Marquis, Assistant Director of Administrative Services - Finance
Subject: APPROVALS RELATED TO VARIOUS CITY PURCHASING AND

BUDGET TRANSACTIONS AS DESCRIBED HEREIN

Attachments: 1. Agreements (4)

Item A. APPROVAL OF AN AGREEMENT BETWEEN THE CITY OF BEVERLY
HILLS AND ERIKA D. SAFCHIK FOR LET’S MAKE A SCENE ACTING
INSTRUCTION THROUGH THE DEPARTMENT OF COMMUNITY
SERVICES.

RECOMMENDATION

Staff recommends that the City Council approve the agreement for one year with two
one-year extensions to Erika D. Safchik for a total not-to-exceed amount of $30,000
annually to conduct youth acting classes.

INTRODUCTION

Erika D. Safchik provides after-school acting class instruction to children at the Roxbury
and La Cienega Parks.
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Meeting Date: August 5, 2008

DISCUSSION

The Community Services Department offers an array of quality after-school enrichment
classes geared for the youth of the community. One example is an acting class under
Erika D. Safchik which focuses on performance for young students who use their
imagination through theater games, body movement, music and improvisation.

FISCAL IMPACT

This after-school class is self supporting where revenues are shared between the vendor
(70%) and the City (30%).

Item B. APPROVAL OF AN AGREEMENT BETWEEN THE CITY OF BEVERLY
HILLS AND STEP UP ON SECOND FOR OUTREACH AND
ENGAGEMENT PROGRAM IN SUPPORT OF THE CITY’S CLASP
PROGRAM; AND

APPROVAL OF A PURCHASE ORDER FOR A TOTAL NOT-TO-
EXCEED AMOUNT OF $85,000

RECOMMENDATION

Staff recommends that the City Council approve the agreement and purchase order to
Step Up on Second for a total not-to-exceed amount of $85,000 for outreach and
engagement program in support of the City's CLASP (Changing Lives and Sharing
Places) program.

INTRODUCTION

Step Up on Second is a psychosocial rehabilitation center committed to long-term
support of people with severe and persistent mental illness by increasing public awareness
and developing opportunities for them to re-integrate in society.

DISCUSSION

Step Up on Second will provide a Homeless and Outreach and Engagement team
(“Outreach Team™). Operating within City limits, the team of two to four persons will
evaluate, assess and refer for services those identified as homeless and/or in need of
community mental health support services. The agreement is for one year.

FISCAL IMPACT
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Meeting Date: August 5, 2008

Funds were budgeted and are available in the Community Assistance Grant Funding for
this purpose.

Item C. APPROVAL OF AN AGREEMENT BETWEEN THE CITY OF BEVERLY
HILLS AND MAINLINE PROFESSIONAL SERVICES, LLC., FOR
INFORMATION TECHNOLOGY CONSULTING SERVICES; AND

APPROVAL OF A PURCHASE ORDER FOR A TOTAL NOT-TO-
EXCEED AMOUNT OF $500,000.

RECOMMENDATION

Staff recommends that the City Council approve the agreement and the purchase order to
Mainline Professional Service, LLC for a total not-to-exceed amount of $500,000 for the
maintenance and support of the citywide technology program.

INTRODUCTION

Mainline Professional, Service, LLC will provide information technology consulting
services for a broad range of department requirements in support of the City of Beverly
Hills’ technology initiatives on an as-needed basis,

DISCUSSION

To obtain uninterrupted technology support and supplement the services that the City’s
IT department provides, staff recommends obtaining the consultancy services of
Mainline Professional Service, LLC. Mainline will assist IT in solving problems through
their expertise, process and tools. The agreement allows for services rendered based on
an approved scope of work with detailed deliverables and payment milestones, as
authorized by City representatives. The consultant’s rate is at $183.75 per hour. The
agreement is for three years.

FISCAL IMPACT

Funds were budgeted and are available in the Information Technology Internal Service
Fund for this purpose.
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Meeting Date: August 5, 2008

Item D, APPROVAL OF AN AGREEMENT BETWEEN THE CITY OF BEVERLY
HILLS AND TIMOWENS.COM FOR AS NEEDED PERSONNEL
TRAINING IN SOFT SKILL AND MICROSOFT SOFTWARE
PROGRAMS.

RECOMMENDATION

Staff recommends that the City Council approve the agreement with TimOwens.com for
the personnel training in soft skill and Microsoft software programs for a total not-to-
exceed amount of $48,600.

INTRODUCTION

Tim Owens will provide personnel training on an as-needed basis in Microsoft Software
programs and soft skill personnel development programs which include one-on-one
instruction at staff’s request.

DISCUSSION

As an ongoing training program for City employees, the Administrative Services
Department-Human Resources continuously develops a curriculum to meet the demands
of the rapid changes in technology. One of these changes is the shift from Microsoft
Office 2003 version to Microsoft Office 2007. To facilitate the learning process of the new
software, staff recommends that the services of TimOwens.com be obtained to expedite
the transition from the old to the new Microsoft Office system. The agreement may be
extended for two (2) additional one-year periods.

FISCAL IMPACT

Funds were budgeted and are available in the Administrative Services-Human Resources
Department’s employee development and training program for this purpose.

/}W &/ﬁ (/)mfé

Finance Approval Apptoted By
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AGREEMENTBETWEEN THE CITY OF BEVERLY HILLS AND
ERIKA D. SAFCHIK FOR LET’S MAKE A SCENE ACTING
INSTRUCTION THROUGH THE DEPARTMENT OF

COMMUNITY SERVICES

NAME OF VENDOR:

RESPONSIBLE PRINCIPAL OF VENDOR:

VENDOR'S ADDRESS:

CITY'S ADDRESS:

COMMENCEMENT DATE:

TERMINATION DATE:

CONSIDERATION:

BO785\0001\1065493.1

Erika D, Safchik

Erika D. Safchik

436 S, Bedford Dr.
Beverly Hills, CA 90212

City of Beverly Hills

455 N. Rexford Drive

Beverly Hills, CA 90210

Attention: Stephen M. Miller Director of
Community Services

July 1, 2008

June 30, 2009, unless extended pursuant to
Section 2 of the Agreement

Not to exceed $30,000 per year at the rate of
70% of the registration fees as described in
Section 3

6/20/08



AGREEMENT BETWEEN THE CITY OF BEVERLY HILLS AND
ERIKA D. SAFCHIK FOR LET'S MAKE A SCENE ACTING
INSTRUCTION THROUGH THE DEPARTMENT OF
COMMUNITY SERVICES

THIS AGREEMENT is made by and between the City of Beverly Hills, a municipal
corporation (hereinafier called "CITY"), and Erika D. Safchik, an individual (hereinafter called
"VENDOR").

RECITALS

A. CITY desires to have certain services provided (the "services") as set forth in
Exhibit A, Scope of Services, attached hereto and incorporated herein.

B. VENDOR represents that it is qualified and able to perform the services.
NOW, THEREFORE, the parties agree as follows:
Section 1. VENDOR's Services.

(a) VENDOR shall perform the services as described in Exhibit A, to the full
satisfaction of CITY.

(b)  VENDOR shall acquire, repair and maintain at its sole cost and expense such
equipment as VENDOR requires for its use to conduct the services required by this Agreement.

Section 2. Time of Performance. VENDOR shall perform the services on or by the
Termination Date set forth above. The City Manager or his designee may, in writing, extend the
Time of Performance for two additional one-year periods pursuant to the same terms and conditions
of this Agreement.

Section 3. Compensation. CITY shall pay VENDOR at the rate of seventy percent
(70%) of an amount to be based on the CITY resident rate multiplied by the number of registrants
of the classes provided by VENDOR for CITY under this Agreement. CITY shall make two
payments to VENDOR upon receipt of an itemized statement on a form acceptable to CITY for
VENDOR's services performed. The first payment shall be made midway through each session and
the second payment shall be made at the end of each session. CITY shall pay VENDOR the amount
of such billing within thirty (30) days of receipt of same.

Section 4. Independent Coniractor. VENDOR is and shall at all times remain, as to
CITY, a wholly independent contractor. Neither CITY nor any of its agents shall have control over
the conduct of VENDOR or any of VENDOR's employees, except as herein set forth. VENDOR
shall not, at any time, or in any manner, represent that it or any of its agents or employees are in any
manner agents or employees of CITY.

Section 5. Assignment. This Agreement may not be assigned in whole or in part
without the prior written consent of CITY.

Section 6. Responsible Principal.

(a) VENDOR's Responsible Principal set forth above shall be principally
responsible for VENDOR's obligations under this Agreement and shall serve as principal liaison
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between CITY and VENDOR. Designation of another Responsible Principal by VENDOR shall not
be made without the prior written consent of CITY.

(b)  CITY's Responsible Principal shall be the City Manager or his designee set
forth above who shall administer the terms of the Agreement on behalf of CITY.

Section 7. Personnel.

(a) VENDOR represents that all of the services required under this Agreement
shall be performed by VENDOR. VENDOR further represents that it is qualified to perform such
services.

{b)  Priortothe commencement of services under this Agreement, VENDOR shall
apply for a CITY Employee Identification Card. CITY shall waive the administrative cost of the
Employee Identification Card. VENDOR shall pay the State Department of Justice costs. VENDOR
represents that VENDOR has never been convicted of a misdemeanor or felony involving moral
turpitude.

Section 8. Interests of VENDOR. VENDOR affirms that it presently has no interest
and shall not have any interest, direct or indirect, which would conflict in any manner with the

performance of the services contemplated by this Agreement. No person having any such interest
shall be employed by or be associated with VENDOR.

Section 9. Affidavit. VENDOR represents that it is not required by law to maintain
workers' compensation insurance coverage and shall sign an affidavit to this effect.

Section 10. Vehicle Insurance. VENDOR shall at all times during the term of this
Agreement carry, maintain, and keep in full force and effect, a policy or policies of Comprehensive
Vehicle Liability Insurance covering personal injury and property damage, with minimum limits of
in accordance with State law, covering any vehicle utilized by Contractor in performing the services
required by this Agreement.

Section 11. Indemnification. VENDOR agrees to indemnify, hold harmless and
defend CITY, City Council and each member thereof, and every officer, employee and agent of
CITY, from any claim, liability or financial loss (including, without limitation, attorneys fees and
costs) arising from any intentional, reckless, negligent, or otherwise wrongful acts, errors or
omissions of VENDOR or any person employed by VENDOR in the performance of this Agreement.

Section 12. Termination.

(a) CITY may cancel this Agreement at any time upon five (5) days written notice
to VENDOR. VENDOR agrees to cease all work under this Agreement on or before the effective
date of such notice.

(b)  Inthe event of termination or cancellation of this Agreement by CITY, due
to no fault or failure of performance by VENDOR, VENDOR shall be paid full compensation for all
services performed by VENDOR, in an amount to be determined as follows: For work done in
accordance with all of the terms and provisions of this Agreement, VENDOR shall be paid an amount
equal to the amount of services performed prior to the effective date of termination or cancellation,
provided, in no event shall the amount of money paid under the foregoing provisions of'this paragraph
exceed the amount which would be paid VENDOR for the full performance of the services required
by this Agreement.

Section 13. Notice. Any notice required to be given to VENDOR shall be deemed
duly and properly given upon delivery, if sent to VENDOR postage prepaid to the VENDOR's
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address set forth above or personally delivered to VENDOR at such address or other address
specified to CITY in writing by VENDOR.

Any notice required to be given to CITY shall be deemed duly and properly given
upon delivery, if sent to CITY postage prepaid to CITY's address set forth above or personally
delivered to CITY at such address or other address specified to VENDOR in writing by CITY.

Section 14. Entire Agreement. This Agreement represents the entire integrated
agreement between CITY and VENDOR, and supersedes all prior negotiations, representations or
agreements, either written or oral. This Agreement may be amended only by a written instrument
signed by both CITY and VENDOR.

Section 15. Governing Law. The interpretation and implementation of this
Agreement shall be governed by the domestic law of the State of California.

Section 16 Severability. Invalidation of any provision contained herein or the
application thereof to any person or entity by judgment or court order shall in no way affect any of
the other covenants, conditions, restrictions, or provisions hereof, or the application thereof to any
other person or entity, and the same shall remain in full force and effect.

EXECUTEDthe dayof ,200 atBeverlyHills,

California.

CITY OF BEVERLY HILLS

A Municipal Corporation

BARRY BRUCKER

Mayor of the City of Beverly Hills, California
ATTEST:

(seal)

BYRON POPE
City Clerk

VENDOR:

ERIKA D. SAFCHIK \k
APPROVED AS TO FORM: APPROVED AS TO CONTENT:
LAURENCE S. WIENER ERICK J. WG0OD
City Attorney C1t Manager

[Signatures continue]
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Director of Community Services

—_—

K
Risk Manager
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EXHIBIT A
SCOPE OF SERVICES
VENDOR shall provide after-school acting class instruction to children at Roxbury
and La Cienega Parks and in accordance with the schedule approved by CITY in writing.

The schedule is subject to change by CITY, which may reschedule or cancel any and
all classes at its discretion.
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EXHIBIT B

Community Services Department

CITY OF BEVERLY HILLS
WORKER'S COMPENSATION STATEMENT

FY 2008-2009
July 1, 2008 TO JUNE 30, 2009

(For Contractor not Subject to California Worker's Compensation Laws)

I, E\;\(&\ cgo;%\/«f(k‘ |, certify that in the performance of my agreement with the

City of Beverly Hills, shall not employ any person in any manner so as to become subject to the
Worker's Compensation Laws of California.

I agree that should I become subject to the Worker's Compensation Laws of California during the
term of the agreement, I will notify the City of Beverly Hills and I will comply with those laws
immediately.

VENDOR USE ONLY:

> m“: Pt S ON CONTRACT) VENDOR NUMBER
P * . — s pos O e
Tyikn © e D) 4 45 - A3
(SIGNATORY'S PRINTED NANIE) (TELEPHO ER)

(1A
( AT )% (DATE SIGNED)

. Wtk
......
. .

REVIEWE

“Risk Marfagerienf- Division’

—f/pt,
Date Sigrled’

Revised 09/14/07 T-Workers waiver 07-08
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AGREEMENT BETWEEN THE CITY OF BEVERLY HILLS

AND STEP UP

ON SECOND FOR OUTREACH AND

ENGAGEMENT PROGRAM IN SUPPORT OF CITY’S CLASP

PROGRAM

NAME OF CONSULTANT:

RESPONSIBLE PRINCIPAL
OF CONSULTANT:

CONSULTANT’S ADDRESS:

CITY’S ADDRESS:

COMMENCEMENT DATE:

TERMINATION DATE:

CONSIDERATION:

B0785-0001\1069348v1.doc

Step Up on Second

Tod Lipka, Chief Executive Officer

1328 Second Street
Santa Monica, California 90401
Attention: Barbara Hold

City of Beverly Hills

455 N. Rexford Drive

Beverly Hills, CA 90210

Attention: Stephen Miller, Director of
Community Services

July 1, 2008
June 30, 2009

Not to exceed $85,000 based on the budget
set forth in Attachment-1 to Exhibit A

771412008



AGREEMENT BETWEEN THE CITY OF BEVERLY HILLS
AND STEP UP ON SECOND FOR OUTREACH AND
ENGAGEMENT PROGRAM IN SUPPORT OF CITY’S CLASP
PROGRAM

THIS AGREEMENT is made by and between the City of Beverly Hills
(hereinafter called “CITY™), and Step Up on Second, (hereinafter called “CONSULTANT”).

RECITALS

A CITY desires to have certain services provided (the “services”) as set forth
in Exhibit A, attached hereto and incorporated herein.

B. CONSULTANT represents that it is qualified and able to perform the
Services.

NOW, THEREFORE, the parties agree as follows:

Section 1. CONSULTANT’s Servicess CONSULTANT shall perform the
services described in Exhibit A in a manner satisfactory to City and consistent with that level of
care and skill ordinarily exercised by members of the profession currently practicing in the same
locality under similar conditions,

Section 2. Time of Performance. CONSULTANT shall perform the services on
or by the Termination Date set forth above.

Section 3. Compensation. CITY agrees to compensate CONSULTANT, and
CONSULTANT agrees to accept in full satisfaction for the services required by this Agreement
the Consideration set forth above and more particularly described in Attachment 1, attached
hereto and incorporated herein.  Said Consideration shall constitute reimbursement of
CONSULTANT’s fee for the services as well as the actual cost of any equipment, materials, and
supplies necessary to provide the services (including all labor, materials, delivery, tax, assembly,
and installation, as applicable). CITY shall pay CONSULTANT said Consideration in
accordance with the schedule of payment set forth in Exhibit B, attached hereto and incorporated
herein.

Section 4. Independent Contractor. CONSULTANT is and shall at all times
remain, as to CITY, a wholly independent contractor. Neither CITY nor any of its agents shall
have control over the conduct of CONSULTANT or any of CONSULTANT’s employees,
except as herein set forth. CONSULTANT shall not, at any time, or in any manner, represent
that it or any of its agents or employees are in any manner agents or employees of CITY.

Section 5. Assignment. CONSULTANT shall not assign or attempt to assign
any portion of this Agreement without the prior written approval of CITY.
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Section 6. CONSULTANT: Responsible Principals.

(a) CONSULTANT Responsible Principal set forth above shall be principally
responsible for CONSULTANT's obligations under this Agreement and shall serve as principal
liaison between CITY and CONSULTANT. Designation of another Responsible Principal by
CONSULTANT shall not be made without the prior written consent of CITY.

(b) CITY’s Responsible Principal shall be the City Manager or his designee
set forth above who shall administer the terms of the Agreement on behalf of CITY.

Section 7. Personnel. CONSULTANT represents that it has, or shall secure at its
own expense, all personnel required to perform CONSULTANT’s services under this
Agreement. All personnel engaged in the work shall be qualified to perform such services.

Section 8. Interests of CONSULTANT. CONSULTANT affirms that it
presently has no interest and shall not have any interest, direct or indirect, which would conflict
in any manner with the performance of the services contemplated by this Agreement. No person
having any such interest shall be employed by or be associated with CONSULTANT.

Section 9. Insurance.

(a) CONSULTANT shall at all times during the term of this Agreement carry,
maintain, and keep in full force and effect, a policy or policies of Comprehensive General
Liability Insurance, with minimum limits of Two Million Dollars ($2,000,000) for each
occurrence, combined single limit, against any personal injury, death, loss or damage resulting
from the wrongful or negligent acts by CONSULTANT.

(b) CONSULTANT shall at all times during the term of this Agreement carry,
maintain, and keep in full force and effect, a policy or policies of Comprehensive Vehicle
Liability Insurance covering personal injury and property damage, with minimum limits of One
Million Dollars ($1,000,000) per occurrence combined single limit, covering any vehicle utilized
by CONSULTANT in performing the services required by this Agreement.

(<) CONSULTANT agrees to maintain in force at all times during the
performance of work under this Agreement workers’ compensation insurance as required by law.

(d) CONSULTANT shall require each of its sub-consultants or sub-
contractors to maintain insurance coverage which meets all of the requirements of this
Agreement.

(¢)  The policy or policies required by this Agreement shall be issued by an
insurer admitted in the State of California and with a rating of at least a B+;VII in the latest
edition of Best’s Insurance Guide.

® CONSULTANT agrees that if it does not keep the aforesaid insurance in
full force and effect CITY may either immediately terminate this Agreement or, if insurance is
available at a reasonable cost, CITY may take out the necessary insurance and pay, at
CONSULTANT s expense, the premium thereon.

(5]
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() At all times during the term of this Agreement, CONSULTANT shall
maintain on file with the City Clerk a certificate or certificates of insurance on the form set forth
in Exhibit C, attached hereto and incorporated herein, showing that the aforesaid policies are in
effect in the required amounts. CONSULTANT shall, prior to commencement of work under
this Agreement, file with the City Clerk such certificate or certificates. The policies of insurance
required by this Agreement shall contain an endorsement naming the CITY as an additional
insured. All of the policies required under this Agreement shall contain an endorsement
providing that the policies cannot be canceled or reduced except on thirty (30) days prior written
notice to CITY, and specifically stating that the coverage contained in the policies affords
insurance pursuant to the terms and conditions as set forth in this Agreement.

(h) The insurance provided by CONSULTANT shall be primary to any
coverage available to CITY. The policies of insurance required by this Agreement shall include
provisions for waiver of subrogation.

(1) Any deductibles or self-insured retentions must be declared to and
approved by CITY. At the option of CITY, CONSULTANT shall either reduce or eliminate the
deductibles or self-insured retentions with respect to CITY, or CONSULTANT shall procure a
bond guaranteeing payment of losses and expenses.

Section 10. Indemnification. =~ CONSULTANT agrees to indemnify, hold
harmless and defend CITY, City Council and each member thereof, and every officer, employee
and agent of CITY, from any claim, liability or financial loss (including, without limitation,
attorneys fees and costs) arising from any intentional, reckless, negligent, or otherwise wrongful
acts, errors or omissions of CONSULTANT or any person employed by CONSULTANT in the
performance of this Agreement.

Section 11. Termination.

(a) CITY may cancel this Agreement at any time upon thirty (30) days written
notice to CONSULTANT. CONSULTANT agrees to cease all work under this Agreement on or
before the effective date of such notice.

(b)  In the event of termination or cancellation of this Agreement by CITY,
due to no fault or failure of performance by CONSULTANT, CONSULTANT shall be paid full
compensation for all services performed by CONSULTANT, in an amount to be determined as
follows: For work done in accordance with all of the terms and provisions of this Agreement,
CONSULTANT shall be paid an amount equal to the amount of services performed prior to the
effective date of termination or cancellation; provided, in no event shall the amount of money
paid under the foregoing provisions of this paragraph exceed the amount which would be paid
CONSULTANT for the full performance of the services required by this Agreement.

Section 12. CITY’s Responsibility. CITY shall provide CONSULTANT with
all pertinent data, documents, and other requested information as is available for the proper
performance of CONSULTANT’s services.

Section 13. Information and Documents. All data, information, documents and
drawings prepared for CITY and required to be furnished to CITY in connection with this
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Agreement shall become the property of CITY, and CITY may use all or any portion of the work
submitted by CONSULTANT and compensated by CITY pursuant to this Agreement as CITY
deems appropriate.

Section 14. Changes in the Scope of Work., The CITY shall have the right to
order, in writing, changes in the scope of work or the services to be performed. Any changes in
the scope of work requested by CONSULTANT must be made in writing and approved by both
parties.

Section 15. Notice. Any notice required to be given to CONSULTANT shall be
deemed duly and properly given upon delivery, if sent to CONSULTANT postage prepaid to the
CONSULTANT’s address set forth above or personally delivered to CONSULTANT at such
address or other address specified to CITY in writing by CONSULTANT.

Any notice required to be given to CITY shall be deemed duly and properly given
upon delivery, if sent to CITY postage prepaid to CITY s address set forth above or personally
delivered to CITY at such address or other address specified to CONSULTANT in writing by
CITY.

Section 16. Attorney’s Fees. In the event of litigation between the parties arising
out of or connected with this Agreement, the prevailing party in such litigation shall be entitled
to recover, in addition to any other amounts, reasonable attorney’s fees and costs of such
litigation.

Section 17. Entire Agreement. This Agreement represents the entire integrated
agreement between CITY and CONSULTANT, and supersedes all prior negotiations,
representations or agreements, either written or oral. This Agreement may be amended only by a
written instrument signed by both CITY and CONSULTANT.

Section 18. Governing Law. The interpretation and implementation of this
Agreement shall be governed by the domestic law of the State of California.

Section 19. Severability. Invalidation of any provision contained herein or the
application thereof to any person or entity by judgment or court order shall in no way affect any
of the other covenants, conditions, resirictions, or provisions hereof] or the application thereof to
any other person or entity, and the same shall remain in full force and effect.

EXECUTED the day of , 200 | at Beverly Hills,

Califorma.

CITY OF BEVERLY HILLS
A Municipal Corporation

BARRY BRUCKER
Mayor of the City of Beverly Hills, California
[Signatures continue]
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ATTEST:

(SEAL)
BYRON POPE
City Clerk
CONSULTANT: STEP UP ON SECOND
/%’) f\l\ )
Chlef Executlve Officer/Executive Director
MARLENE BARKLEY
Chief Financial Officer
APPROVED AS TO FORM APPROVED AS TO CONTENT:
Lo ol H G ats e
LAURENCE S. WIENER STEPHER M-AMIL
City Attorney Director of Commurnty Services
KARL AN
Ri anager
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EXHIBIT A

SCOPE OF SERVICES

CONSULTANT shall perform the following outreach and engagement program
services in connection with CITY’s Changing Lives and Sharing Places (“CLASP”) program:

CONSULTANT shall provide a Homeless Qutreach and Engagement Team
(“Outreach Team™) including two to four persons to work within the CITY limits and evaluate,
assess and refer for services those identified as homeless and/or in need of community mental
health support services as described herein and in Consultant’s proposal, attached hereto and
made a part of this Agreement.

Staffing and Schedule:

CONSULTANT shall provide the following staffing;

1 full time employee — Qutreach Case Manager (qualifications: college degree in
related field with two or more years of experience working with homeless mentally ill
individuals). Two (2) part-time employees may be substituted with the approval of CITY. The
Qutreach Case Manager shall work 40 hours per week with no overtime. Although an office will
be provided, it is expected that the Outreach Case Manager will be out in the field. The schedule
of work is driven by the scope of services provided herein. For example, outreach to many
homeless and/or persons in need of community mental health support services typically occurs in
the early morning hours, evening and on weekends. Therefore, the Case Manager shall adjust
their schedule to ensure that the services provided are conducted in the most effective manner to
achieve the objective described herein and in Consultant’s proposal.

(2) .50 full time employee — Peer Advocates (qualifications: certification from a
recognized peer training program). One full time employee may be substituted with the approval
of the City. The two Peer Advocates shall each work 20 hours a week with no overtime. If the
Peer Advocate is full-time, he/she shall work 40 hours per week with no overtime. Although an
office will be provided, it is expected that the Peer Advocate(s) will be out in the field. The
schedule of work is driven by the scope of services provided herein. For example, outreach to
many homeless and/or persons in need of community mental health support services typically
occeurs in the early morning hours, evening and on weekends. Therefore, the Peer Advocate(s)
shall adjust their schedule to ensure that the services provided are conducted in the most
effective manner to achieve the objective described herein and in Consultant’s proposal.

Program Activities and Expectations:

a) Services shall be administered primarily within the CITY limits with
support from CONSULTANT’s Santa Monica agency and other local service providers.

b) This Outreach Team will be comprised of employees assigned to CITY to
establish a connection with the chronic homeless in order to introduce them to services and
benefits. CONSULTANT estimates that 75 - 80% of the Outreach Team’s time shall be spent in
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the targeted areas making initial contact and repeat visits with individuals and/or adjunct service
providers. The balance of time shall be spent in the office completing documentation, reporting
outcomes, and meeting with supervisory staff.

In addition, community outreach to the business and residential communities shall
be provided. The Qutreach Team and CONSULTANT shall also provide education and other
collaborative support to the Beverly Hills Police Department.

Outreach includes, but is not limited to, interfacing with businesses, churches, and
other community groups to determine the needs of the Beverly Hills community in order to
target services to the homeless and/or mentally ill. As more further described in the proposal,
the CONSULTANT shall reach out to the homeless and/or mentally ill with the goal of assessing
their needs and coordinating services and assistance with other organizations for such persons.

c) In order to evaluate how well the OQutreach Team accomplishes its
mission, CONSULTANT has correlated quantifiable/measurable goals which focus on
reintegration of the chronically homeless into the community with changes in key areas such as
housing, finances, legal, education, adherence to treatment, and employment.

The Outreach Team shall collect data related to these goals and the target
population through a general survey count, evaluation of and linkage to mental health services
through CONSULTANT’s Full Service Partnership (STEP Program) or a Department of Mental
Health agency (such as Edelman Mental Health Center) in addition to other basic life services
such as shelter (PATH), food, clothing, hygiene products, medical care, etc. A record of services
provided to an individual shall be maintained and held within established guidelines of
confidentiality as appropriate. This data shall be compiled and submitted quarterly to CITY’s
Human Services Division. In addition and as directed by the CITY, CONSULTANT shall
provide reports or other documentation in a manner agreed upon by CITY and CONSULTANT
to assist the CITY in determining the effectiveness of the program.

d) CITY will provide office space, financial assistance toward a computer,
supplies, and pay the agreed monthly rate for cell phones, mileage (does not include commuting
to and from work in CITY), parking and other expenses itemized on the budget, attached hereto
as Attachment 1. The Outreach Service Coordinator is a salaried position and the 12-month
costs shall be prorated accordingly. The Outreach Peer Advocate(s) shall be paid $12.00 an
hour. The benefits shall be prorated accordingly.

CONSULTANT shall provide the CITY with a monthly billing of expenditures
made by the 15th of the following month. Copies of documentation for all disbursements of
funds shall be provided as requested and/or required.
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ATTACHMENT 1

BUDGET
BUDGET ITEM

1 Full Time Employee Outreach Service Coordinator 2 staff $38,110.00
2 staff : 1 @ 605 FTE; 1 (@ 40% FTE
(2) 1/2 Full Time Employee Outreach Peer Advocates ($14 per hour) $29,120.00
Benefits; FICA, SUIL, W/COMP, Medical/Dental/Life/Vision etc. at 20% $13,446.00
DSL@ $76 $912.00
Desktop computer (printer/fax purchased 2007-2008) $1,000.00
(1) cell phone and service cost $600.00
Office and Program Supplies including: handouts; laminated business-sized $100.00
cards
Program Supplies: emergency information listed on them; daily necessities $712.00
for homeless e.g., nutrition bars, socks, hygiene products
Mileage reimbursement (for both outreach staff) estimated 75 miles per $1,000.00
week, plus parking expenses

TOTAL $85,000.00
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EXHIBIT B
SCHEDULE OF PAYMENT

CONSULTANT shall submit an itemized statement to CITY for its services
performed in the prior month, which shall include documentation setting forth in detail a
description of the services rendered and documentation of all disbursements. CITY shall pay
CONSULTANT the amount of such billing within thirty (30) days of receipt of same.
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EXHIBIT C

CERTIFICATE OF INSURANCE

This is to certify that the following endorsement is part of the policy(ies) described below:

NAMED INSURED COMPANIES AFFORDING COVERAGE
A.
B.
ADDRESS C.
COMPANY POLICY EXPIRATION LIMITS
(A B. C) COVERAGE NUMBER DATE B.L "PD. AGGREGATE
OAUTOMOBILE LIABILITY
LGENERAL LIABILITY
CIPRODUCTS/COMPLETED
OPERATIONS
CIBLANKET GONTRACTUAL

OCONTRACTOR'S PROTECTIVE
OPERSONAL INJURY

OEXCESS LIABILITY
OWORKERS' COMPENSATION
O

It is hereby understood and agreed that the City of Beverly Hills, its City Council and each member thereof and every officer
and employee of the City shall be named as joint and several assureds with respect to claims arising out of the following project
or agreement:

It is further agreed that the following indemnity agreement between the City of Beverly Hills and the named insured is covered
under the policy: Contractor agrees to indemnify, hold harmless and defend City,‘its City Council and each member thereof and
every officer and employee of City from any and all liability or financial loss resulting from any suits, claims, losses or actions
brought against and from all costs and expenses of litigation brought against City, its City Council and each member thereof and
any officer or employee of City which results direcily or indirectly from the wrongful or negligent actions of contractor’s officers,
employees, agents or others employed by Contractor while engaged by Contractor in the {performance of this agreement)
construction of this project.

It is further agreed that the inclusion of more than one assured shall not operate io increase the limit of the company's liability
and that insurer waives any right of contribution with insurance which may be available to the City of Beverly Hills.

In the event of cancellation or material change in the above coverage, the company will give 30 days written notice of
cancellation or material change to the ceriificate holder.

Except to certify that the policy(ies) described above have the above endorsement attached, this certificate or verification of
insurance is not an insurance policy and does not amend, extend or alter the coverage afforded by the policies listed herein,
Notwithstanding any requirement, term, or condition of any contract or other document with respect to which this certificate or
verification of insurance may be issued or may pertain, the insurance afforded by the policies described herein is subject to all
the terms, exclusions and conditions of such policies.

DATE: BY:
Authorized Insurance Representative
TITLE:
AGENCY: ADDRESS:

RM02.DOC REVISED 10/14/96.
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AGREEMENT BETWEEN THE CITY OF BEVERLY HILLS
AND MAINLINE PROFESSIONAL SERVICES, LLC FOR
INFORMATION TECHNOLOGY CONSULTING SERVICES

NAME OF CONSULTANT:

RESPONSIBLE PRINCIPAL
OF CONSULTANT:

CONSULTANT'S ADDRESS:

CITY'S ADDRESS:

COMMENCEMENT DATE:

TERMINATION DATE:

CONSIDERATION:

BO785\000141063490.1

* Mainline Professional Services, LLC

Rick Schultz, Vice President of Sales

1700 Summit Lake Drive
Tallahassee, FL 32317

City of Beverly Hills

455 N. Rexford Drive

Beverly Hills, CA 90210
Attention: David Schirmer, Chief
Information Officer

July 1, 2008

June 30, 2011, unless sooner terminated
pursuant to Section 11 of the Agreement

Not to exceed $500,000 annually

6/11/08



AGREEMENT BETWEEN THE CITY OF BEVERLY HILLS
AND MAINLINE PROFESSIONAL SERVICES, LLC FOR
INFORMATION TECHNOLOGY CONSULTING SERVICES

THIS AGREEMENT is made by and between the City of Beverly Hills (hereinafter
called "CITY"), and Mainline Professional Services, LLC, (hereinafter called "CONSULTANT").

RECITALS

A. CITY desires to have certain services provided (the "services") as set forth in
Exhibit A, Scope of Service, attached hereto and incorporated herein.

B. CONSULTANT represents that it is qualified and able to perform the services.
NOW, THEREFORE, the parties agree as follows:

Section 1. CONSULTANT's Services. CONSULTANT shall provide the consulting
services on an "as needed" basis or as mutually agreed to by the parties relating to the City's Network
Security System and is more particularly described in Exhibit A in a manner satisfactory to City and
consistent with that level of care and skill ordinarily exercised by members of the profession currently
practicing in the same locality under similar conditions.

Section 2. Term of Agreement. This Agreement is for a three year term, and shall
terminate on the Termination Date set forth above, unless sooner terminated pursuant to Section 12
of the Agreement.

Section 3. Compensation. CITY agrees to compensate CONSULTANT, and
CONSULTANT agrees to accept in full satisfaction for the services required by this Agreement the
Consideration set forth above and more particularly described in Exhibit B, attached hereto and
incorporated herein by this reference. Said Consideration shall constitute reimbursement of
CONSULTANT's fee for the services as well as the actual cost of any equipment, materials, and
supplies necessary to provide the services (including all labor, materials, delivery, tax, assembly, and
installation, as applicable). CONSULTANT shall submit an itemized statement or invoice to CITY
for its services, which shall include documentation setting forth in detail a description of the services
rendered. CITY shall pay CONSULTANT the amount of such billing within thirty (30) days of
receipt of same,

Section 4. Independent Contractor. CONSULTANT is and shall at all times remain,
as to CITY, a wholly independent contractor. Neither CITY nor any of its agents shall have control
over the conduct of CONSULTANT or any of CONSULTANT's employees, except as herein set
forth. CONSULTANT shall not, at any time, or in any manner, represent that it or any of its agents
or employees are in any manner agents or employees of CITY.

Section 5. Assignment. CONSULTANT shall not assign or attempt to assign any
portion of this Agreement without the prior written approval of CITY.

Section 6. Responsible Principal(s).

(a)  CONSULTANT’s Responsible Principal set forth above shall be principally
responsible for CONSULTANT's obligations under this Agreement and shall serve as principal liaison
between CITY and CONSULTANT. Designation of another Responsible Principal by
CONSULTANT shall not be made without the prior written consent of CITY .
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(b)  CITY’s Responsible Principal shall be the City Manager or his designee set
forth above who shall administer the terms of the Agreement on behalf of CITY.

Section 7. Personnel. CONSULTANT represents that it has, or shall secure at its
own expense, all personnel required to perform CONSULTANT's services under this Agreement.
Other personnel may be authorized to perform work under this Agreement subject to the prior written
approval of CITY's Risk Manager.

Section 8. Interests of CONSULTANT. CONSULTANT affirmsthat it presently has
no interest and shall not have any interest, direct or indirect, which would conflict in any manner with
the performance of the services contemplated by this Agreement. No person having any such interest
shall be employed by or be associated with CONSULTANT.

Section 9. Insurance.

(a)  CONSULTANT shall at all times during the term of this Agreement carry,
maintain, and keep in full force and effect, a policy or policies of Comprehensive General Liability
Insurance, with minimum limits of Two Million Dollars ($2,000,000) for each occurrence, combined
single limit, against any personal injury, death, loss or damage resulting from the wrongful or
negligent acts by CONSULTANT.

{b) CONSULTANT shall at all times during the term of this Agreement carry,
maintain, and keep in full force and effect, a policy or policies of Comprehensive Vehicle Liability
Insurance covering personal injury and property damage, with minimum limits of One Million Dollars
(81,000,000) per occurrence combined single limit, covering any vehicle utilized by CONSULTANT
in performing the services required by this Agreement.

(c) CONSULTANT agrees to maintain in force at all times during the performance
of work under this Agreement workers' compensation insurance as required by law.

(dy  CONSULTANT shall require each of its sub-consultants or sub-contractors
to maintain insurance coverage which meets all of the requirements of this Agreement.

(e) The policy or policies required by this Agreement shall be issued by an insurer
admitted in the State of California and with a rating of at least a B+; VII in the latest edition of Best's
Insurance Guide.

@ CONSULTANT agrees that if it does not keep the aforesaid insurance in fuil
force and effect CITY may either immediately terminate this Agreement or, if insurance is available
at a reasonable cost, CITY may take out the necessary insurance and pay, at CONSULTANT's
expense, the premium thereon.

At all times during the term of this Agreement, CONSULTANT shall maintain
on file with the City Clerk a certificate or certificates of insurance on the form set forth in Exhibit C,
attached hereto and incorporated herein, showing that the aforesaid policies are in effect in the
requited amounts. CONSULTANT shall, prior to commencement of work under this Agreement,
file with the City Clerk such certificate or certificates. The policies of insurance required by this
Agreement shall contain an endorsement naming the CITY as an additional insured. All of the
policies required under this Agreement shall contain an endorsement providing that the policies
cannot be canceled or reduced except on thirty (30) days prior written notice to CITY, and
specifically stating that the coverage contained in the policies affords insurance pursuant to the terms
and conditions as set forth in this Agreement.
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(h}  Thensurance provided by CONSULTANT shall be primary to any coverage
available to CITY. The policies of insurance required by this Agreement shall include provisions for
waiver of subrogation.

(i) Any deductibles or self-insured retentions must be declared to and approved
by CITY. At the option of CITY, CONSULTANT shall either reduce or eliminate the deductibles
or self-insured retentions with respect to CITY, or CONSULTANT shall procure a bond
guaranteeing payment of losses and expenses.

Section 10. Indemnification. CONSULTANT agrees to indemnify, hold harmiess and
defend CITY, City Council and each member thereof, and every officer, employee and agent of
CITY, from any claim, liability or financial loss (including, without limitation, attorneys fees and
costs) arising from any intentional, reckless, negligent, or otherwise wrongful acts, errors or
omissions of CONSULTANT or any person employed by CONSULTANT in the performance of this
Agreement.

Section 11. Termination.

(a)  CITY may cancel this Agreement at any time upon five (5) days written notice
to CONSULTANT. CONSULTANT agrees to cease all work under this Agreement on or before
the effective date of such notice.

(b) In the event of termination or cancellation of this Agreement by CITY, due
to no fault or failure of performance by CONSULTANT, CONSULTANT shall be paid full
compensation for all services performed by CONSULTANT, in an amount to be determined as
follows: For work done in accordance with all of the terms and provisions of this Agreement,
CONSULTANT shall be paid an amount equal to the amount of services performed prior to the
effective date of termination or cancellation; provided, in no event shall the amount of money paid
under the foregoing provisions of this paragraph exceed the amount which would be paid
CONSULTANT for the full performance of the services required by this Agreement.

Section 12. CITY’s Responsibility. CITY shall provide CONSULTANT with all
pertinent data, documents, and other requested information as is available for the proper performance
of CONSULTANT's services.

Section 13. Information and Documents. All data, information, documents and
drawings prepared for CITY and required to be furnished to CITY in connection with this Agreement
shall become the property of CITY, and CITY may use all or any portion of the work submitted by
CONSULTANT and compensated by CITY pursuant to this Agreement as CITY deems appropriate.

Section 14. Changes in the Scope of Work. The CITY shall have the right to order,
in writing, changes in the scope of work or the services to be performed. Any changes in the scope
of work requested by CONSULTANT must be made in writing and approved by both parties.

section 15, Notice. Any notice required to be given to CONSULTANT shall be
deemed duly and properly given upon delivery, if sent to CONSULTANT postage prepaid to the
CONSULTANT's address set forth above or personally delivered to CONSULTANT at such address
or other address specified to CITY in writing by CONSULTANT.

Any notice required to be given to CITY shall be deemed duly and properly given
upon delivery, if sent to CITY postage prepaid to CITY's address set forth above or personally
delivered to CITY at such address or other address specified to CONSULTANT in writing by CITY.
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Section 16. Attorney’s Fees. Inthe event of litigation between the parties arising out
of or connected with this Agreement, the prevailing party in such litigation shall be entitled to
recover, in addition to any other amounts, reasonable attorney’s fees and costs of such litigation.

Section 17. Entire Agreement. This Agreement represents the entire integrated
agreement between CITY and CONSULTANT, and supersedes all prior negotiations, representations
or agreements, either written or oral. This Agreement may be amended only by a written instrument
signed by both CITY and CONSULTANT.

Section 18. Governing Law. The interpretation and implementation of this
Agreement shall be governed by the domestic law of the State of California.

Section 19.  Severability. Invalidation of any provision contained herein or the
application thereof to any person or entity by judgment or court order shall in no way affect any of
the other covenants, conditions, restrictions, or provisions hereof, or the application thereof to any
other person or entity, and the same shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement the
day of , 200__, at Beverly Hills, California.

CITY OF BEVERLY HILLS
A Municipal Corporation

BARRY BRUCKER
Mayor of the City of Beverly Hills,
California
ATTEST:
{SEAL)
BYRON POPE
City Clerk
CONSUL TANT: MAINLINE
PROFE&SIONAL SERVICES, INC.
Bobbi J- (ofkeT |
VP 0f Rnance—e7dmin.
APPROVED AS TO F O}TM APPROVED AS TO CONTENT:
LAURENCE S. WIENER RODERICK J. WOOD
City Attorney City Manager

[Signatures continue)
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W

DAVID SCHIRMER
Chief Information Officer

KARL
Risk ager
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EXHIBIT A
SCOPE OF SERVICE

CONSULTANT shall provide information technology consulting services (the “Services™)
related to the CITYs client applications. CONSULTANT shall provide the Services as directed by
CITY on an as-needed basis. The Services shall include the following:

(®)

(i1)

(i)

(iv)
W)

(vi)

Analysis of business requirements and subsequent creation of high-level technical
design documents and detailed technical specifications, in accordance with CITY
architecture standards.

Umt and system testing as well as execution of implementation activities.

Identification, documentation and estimation of technical tasks for projects of varying
sizes and levels of complexity.

Analysis and identification of technical areas of improvement within existing systems.

Work with internal IT teams to complete project activities, such as infrastructure,
architecture and design.

Discovery, solutions development, systems testing, solutions presentations, training,
and application support.

Upon CITY’s request, CONSULTANT shall provide a detailed scope of work for written
approval and sign off by CITY, with detailed deliverables and payment milestones subject to the
written acceptance of CITY.
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EXHIBITB
COMPENSATION AND PAYMENT

CITY shall pay CONSULTANT compensation at a rate of One Hundred and Eighty-Three
Dollars and Seventy-Five Cents ($183.75) per hour for scheduled service during normal business
hours. The total sum shall not exceed the amount of Five Hundred Thousand Dollars ($500,000.00),
annually, as set forth in the purchase order issued by CITY for all services to be provided pursuant
to this Agreement. Said Compensation shall constitute reimbursement of CONSULTANT s fee for
the services as well as the actual cost of any equipment, materials and supplies necessary to provide
the services (including labor, materials, delivery, tax, assembly and installation, as applicable),
including travel and expenses.

CONSULTANT shall submit a monthly itemized statement to CITY for its services performed
for the prior month, which shall include documentation setting forth, in detail, a description of the
services rendered and the hours of service. CITY shall pay CONSULTANT all undisputed amounts
of such billing within thirty (30) days of receipt of the same.
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EXHIBITC
CERTIFICATE OF INSURANCE

This is to certify that the following endorsement is part of the policy(ies) described below:

NAMED INSURED COMPANIES AFFORDING COVERAGE
B.
ADDRESS C.
COMPANY POLICY EXPIRATION LIMITS
(A. B. C) COVERAGE NUMBER DATE 8.1 P.D. AGGREGATE
0 AUTOMOBILE LIABILITY
O GENERAL LIABILITY
o PRODUCTS/COMPLETED
OPERATIONS
O BLANKET CONTRACTUAL
O CONTRACTOR'S PROTECTIVE
o PERSONAL INJURY
O EXCESS LIABILITY
O WORKERS' COMPENSATION
0

It is hereby understood and agreed that the City of Beverly Hills, its City Council and each member thereof and every officer
and employee of the City shall be named as joint and several assureds with respect to claims arising out of the following
project or agreement:

It is further agreed that the following indemnity agreement between the City of Beverly Hills and the named insured is
covered underthe policy: Contractor agrees to indemnify, hold harmiess and defend City, its City Council and each member
thereof and every officer and employee of City from any and all liability or financial loss resulting from any suits, claims,
losses or actions brought against and from all costs and expenses of litigation brought against City, its City Council and sach
memberthereof and any officer or employee of City which resuits directly orindirectly from the wrongful or negligent actions
of contractor's officers, employees, agents or others employed by Contractor while engaged by Contractor in the
(performance of this agreement) construction of this project.

It is further agreed that the inclusion of more than one assured shall not operate to increase the limit of the company's liability
and that insurer waives any right of contribution with insurance which may be available to the City of Beverly Hills.

In the event of cancellation or material change in the above coverage, the company will give 30 days written notice of
cancellation or material change to the certificate holder.

Except to certify that the policy(ies) described above have the above endorsement attached, this certificate or verification
of insurance is not an insurance policy and does not amend, extend or alter the coverage afforded by the policies listed
herein. Notwithstanding any requirement, term, or condition of any contract or other document with respect to which this
certificate or verification of insurance may be issued or may pertain, the insurance afforded by the policies described herein
is subject to all the terms, exclusions and conditions of such policies.

DATE: BY:
Authorized Insurance Representative
TITLE:
AGENCY: ADDRESS:

RM02.D0C REVISED 10/14/96.
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AGREEMENTBETWEEN THE CITY OF BEVERLY HILLS AND
TIMOWENS.COM FOR AS-NEEDED PERSONNEL TRAINING
IN SOFT SKILL AND MICROSOFT SOFTWARE PROGRAMS

NAME OF VENDOR:

RESPONSIBLE PRINCIPAL OF VENDOR:

VENDOR'S ADDRESS:

CITY'S ADDRESS:

COMMENCEMENT DATE.:

TERMINATION DATE:

CONSIDERATION:

BO785\0001\1070389.1

TimOwens.com

Tim Owens

2629 Manhattan Avenue, #293
Hermosa Beach, CA 90254-2447

City of Beverly Hills

455 N. Rexford Drive

Beverly Hills, CA 90210

Attention: Sandra Olivencia
Assistant Director of Administrative
Services/Human Resources

July 1, 2008

June 30, 2009, unless extended pursuant to
Section 2

Not to exceed $48,600 per vear, based on the rates
set forth in Exhibit A

T/15/08



AGREEMENT BETWEEN THE CITY OF BEVERLY HILLS AND
TIMOWENS.COM FOR AS-NEEDED PERSONNEL TRAINING
IN SOFT SKILL AND MICROSOFT SOFTWARE PROGRAMS

THIS AGREEMENT is made by and between the City of Beverly Hills (hereinafter
called "CITY"), and TimOwens.com (hereinafter called "VENDOR™").
RECITALS

A. CITY desires to have certain services provided (the "services") as set forth in
Exhibit A, attached hereto and incorporated herein.

B. VENDOR represents that it is qualified and able to perform the services.
NOW, THEREFORE, the parties agree as follows:

Section 1. VENDOQOR's Services. VENDOR shall perform the services as described
in Exhibit A, attached hereto and incorporated herein, to the full satisfaction of CITY.

Section 2. Time of Performance. VENDOR shall perform the services on or by the
Termination Date set forth above. The Chief Financial Officer or his designee may extend the time
of performance in writing for 2 additional one-year terms pursuant to the same terms and conditions
of this Agreement.

Section 3. Compensation. CITY agrees to compensate VENDOR, and VENDOR
agrees to accept in full satisfaction for the services required by this Agreement an amount not to
exceed the Consideration set forth above and based on the rates set forth in Exhibit A. Said
Consideration shall constitute reimbursement of VENDOR's fee for the services as well as the actual
cost of any equipment, materials, and supplies necessary to provide the services (including all labor,
materials, delivery, tax, assembly, and installation, as applicable). CITY shall pay VENDOR said
Consideration in accordance with the schedule of payment set forth in Exhibit B, attached hereto and
incorporated herein.

Section 4. Independent Contractor. VENDOR is and shall at all times remain, as to
CITY, a wholly independent contractor. Neither CITY nor any of its agents shall have control over
the conduct of VENDOR or any of VENDOR's employees, except as herein set forth. VENDOR
shall not, at any time, or in any manner, represent that it or any of its agents or employees are in any
manner agents or employees of CITY.

Section 5. Responsible Principal.

(a) VENDOR's Responsible Principal set forth above shall be principally
responsible for VENDOR's obligations under this Agreement and shall serve as principal liaison
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between CITY and VENDOR. Designation of another Responsible Principal by VENDOR shall not
be made without the prior written consent of CITY.

(b) CITY's Responsible Principal shall be the City Manager or his designee set
forth above who shall administer the terms of the Agreement on behalf of CITY.

Section 6. Personnel. VENDOR represents that it has, or will secure at its own
expense, all personnel required to perform the services under this Agreement. All personnel engaged
in the work shall be qualified to perform such services and VENDOR shall be responsible for their
services.

Section 7. Interests of VENDOR. VENDOR affirms that it presently has no interest
and shall not have any interest, direct or indirect, which would conflict in any manner with the

performance of the services contemplated by this Agreement. No person having any such interest
shall be employed by or be associated with VENDOR.

Section 8. Insurance.

(a) VENDOR shall at all times during the term of this Agreement carry, maintain,
and keep in full force and effect, a policy or policies of Comprehensive General Liability Insurance,
with minimum limits of One Million Dollars ($1,000,000} for each occurrence and in the aggregate,
combined single limit, against any personal injury, death, loss or damage resulting from the wrongful
or negligent acts by VENDOR.

(b) VENDOR agrees to maintain in force at all times during the performance of
work under this Agreement workers' compensation insurance as required by law.

(©) The policy or policies required by this Agreement shall be issued by an insurer
admitted in the State of California and with a rating of at least a B+;VII in the latest edition of Best's
Insurance Guide.

(d) VENDOR agrees that if it does not keep the aforesaid insurance in full force
and effect CITY may immediately terminate this Agreement.

(e) At all times during the term of this Agreement, VENDOR shall maintain on
file with the City Clerk a certificate or certificates of insurance on the form set forth in Exhibit C,
attached hereto and incorporated herein, showing that the aforesaid policies are in effect in the
required amounts. VENDOR shall, prior to commencement of work under this Agreement, file with
the City Clerk such certificate or certificates. The policies of insurance required by this Agreement
shall contain an endorsement naming the CITY as an additional insured. All of the policies required
under this Agreement shall contain an endorsement providing that the policies cannot be canceled or
reduced except on thirty (30) days prior written notice to CITY, and specifically stating that the
coverage contained in the policies affords insurance pursuant to the terms and conditions as set forth
in this Agreement.
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69 The insurance provided by VENDOR shall be primary to any coverage
available to CITY.

(2) Any deductibles or self-insured retentions must be declared to and approved
by CITY. Atthe option of CITY, VENDOR shall either reduce or eliminate the deductibles or self-
insured retentions with respect to CITY, or VENDOR shall procure a bond guaranteeing payment
of losses and expenses.

Section 9. Indemnification. VENDOR agrees to indemnify, hold harmless and defend
CITY, City Council and each member thereof, and every officer, employee and agent of CITY, from
any claim, liability or financial loss (including, without limitation, attorneys fees and costs) arising
from any intentional, reckless, negligent, or otherwise wrongful acts, errors or omissions of
VENDOR or any person employed by VENDOR in the performance of this Agreement.

Section 10. Termination.

(a) CITY may cancel this Agreement at any time upon five (5) days written notice
to VENDOR. VENDOR agrees to cease all work under this Agreement on or before the effective
date of such notice.

(b)  Inthe event of termination or cancellation of this Agreement by CITY, due
to no fault or failure of performance by VENDOR, VENDOR shall be paid full compensation for all
services performed by VENDOR, in an amount to be determined as follows: For work done in
accordance with all of the terms and provisions of this Agreement, VENDOR shall be paid an amount
equal to the amount of services performed prior to the effective date of termination or cancellation;
provided, in no event shall the amount of money paid under the foregoing provisions of this paragraph
exceed the amount which would be paid VENDOR for the full performance of the services required
by this Agreement.

Section 11. Notice. Any notice required to be given to VENDOR shall be deemed
duly and properly given upon delivery, if sent to VENDOR postage prepaid to the VENDOR's
address set forth above or personally delivered to VENDOR at such address or other address
specified to CITY in writing by VENDOR.

Any notice required to be given to CITY shall be deemed duly and properly given
upon delivery, if sent to CITY postage prepaid to CITY's address set forth above or personally
delivered to CITY at such address or other address specified to VENDOR in writing by CITY.

Section 12. Assignment. This Agreement may not be assigned in whole or in part by
either party, without the prior written consent of CITY.

Section 13. Entire Agreement. This Agreement represents the entire integrated
agreement between CITY and VENDOR, and supersedes all prior negotiations, representations or
agreements, either written or oral. This Agreement may be amended only by a written instrument
signed by both CITY and VENDOR.
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Section14.  Attorney’sFees. Inthe eventthat CITY or VENDOR commences any
legal action or proceeding to enforce or interpret the provisions of this Agreement, the prevailing
party shall be entitled to recover its costs of suit, including reasonable attorney’s fees.

Section 15.  Precedence. In case of conflict between VENDOR’s Proposal,
attached as Exhibit A to this Agreement, this Agreement shall take precedence over VENDOR’s
Proposal.

Section 16. Governing Law. The interpretation and implementation of this
Agreement shall be governed by the domestic law of the State of California.

Section 17. Severability. Invalidation of any provision contained herein or the
application thereof to any person or entity by judgment or court order shall in no way affect any of
the other covenants, conditions, restrictions, or provisions hereof, or the application thereof to any
other person or entity, and the same shall remain in full force and effect.

EXECUTED the day of , 200 __

CITY OF BEVERLY HILLS
A Municipal Corporation

BARRY BRUCKER

Mayor of the City of Beverly Hills, California
ATTEST:

(SEAL)

BYRON POPE
City Clerk

VENDOR: TIMOWENS.COM

i
TIM OWENS

[Signatures continue]
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APPROVED AS TO FORM:

M&\M\)\L\NX Liapn

LAURENCE S. WIENER
City Aftorney

B0783\000141070389.1

APPROVED AS TO CONTENT:

RODERICK J. WOOD
City Manager

SANDRA OLIVENCIA
Assistant Director of Administrative
Services/Human Resources

/4/

K IRKMAN
Risk Manager
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EXHIBIT A
SCOPE OF SERVICES
VENDOR shall provide soft skill and Microsoft software program training services
to the satisfaction of CITY as requested by CITY.

1. On-site software training: Two 3-hour classes per day for up to 12 employees per
class (additional students may attend at no additional charge).

. Application training shall include, but not be limited to, Microsoft Word, Excel,
Qutlook, PowerPoint, Project and Adobe Acrobat.

. Soft Skills training shall consist of any of the 52 classes listed at
http://www.timowens.com/

2. Additional services provided at no additional cost:

. After training email and phone support

. After training gotomeeting.com support

. Certificates for all participants

CITY shall provide location, computers, all necessary software properly installed and
an overhead projector.

Fees: $1,500 per day of training
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EXHIBIT B

Schedule of Payment

VENDOR shall submit an itemized statement to CITY for its services performed,
which shall include documentation setting forth in detail a description of the services rendered and
the hours of service. CITY shall pay VENDOR the amount of such billing within thirty (30) days of
receipt of same.

BOTEN000111070385.1 EXHIBITB -1 7/15/08



CERTIFICATE OF INSURANCE

This is to certify that the following endorsement is part of the policy(ies) described below:

NAMED INSURED COMPANIES AFFORDING COVERAGE
A,
B.
ADDRESS C.
COMPANY POLICY EXPIRATION LIMITS
(A. B. C.) COVERAGE NUMBER DATE B.l P.D. AGGREGATE
0 AUTOMOBILE LIABILITY
0  GENERAL LIABILITY
0 PRODUCTS/COMPLETED
OPERATIONS
o BLANKET CONTRACTUAL
. CONTRACTOR’S PROTECTIVE
0 PERSONAL INJURY
o EXCESS LIABILITY
0  WORKERS’ COMPENSATION
O

Itis hereby understood and agreed that the City of Beverly Hills, its City Council and each memberthereof and every officer
and employee of the City shall be named as joint and several assureds with respect to claims arising out of the following
project or agreement:

It is further agreed that the following indemnity agreement between the City of Beverly Hills and the named insured is
covered under the policy; Coniractor agrees to indemnify, hold harmless and defend City, its City Council and each member
thereof and every officer and employee of City from any and all lability or financial loss resulting from any suits, claims,
losses or actions brought against and from all costs and expenses of litigation brought against City, its City Council and each
member thereof and any officer or employee of City which resulis directly or indirectly from the wrongful or negligent actions
of contractor's officers, employees, agents or others employed by Contractor while engaged by Contractor in the
{performance of this agreement) construction of this project.

It is further agreed that the inclusion of more than one assured shall not operate to increase the limit of the company's liability
and that insurer waives any right of contribution with insurance which may be available to the City of Beverly Hills.

In the event of cancellation or material change in the above coverage, the company will give 30 days written notice of
cancellation or material change to the certificate holder.

Except fo certify that the policy(ies) described above have the above endorsement attached, this certificate or verification
of insurance is not an insurance policy and does not amend, extend or alter the coverage afforded by the policies listed
herein. Notwithstanding any requirement, term, or condition of any contract or other document with respect 1o which this
certificate or verification of insurance may be issued or may pertain, the insurance afforded by the policies described herein
is subject to all the terms, exclusions and conditions of such policies.

DATE: BY:
Authorized Insurance Representative
TITLE:
AGENCY: ADDRESS;

RM02.DOC REVISED 10/14/96.
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CERTIFICATE OF INSURANCE

This cerifies that [] STATE FARM FIRE AND CASUALTY COMPANY, Bloomington, llinois
STATE FARM GENERAL INSURANCE COMPANY, Bloomington, lllinois

STATE PARM
IKIIII.ANG&

] STATE FARM FIRE AND CASUALTY COMPANY, Scarborough, Ontarl;ip

L] STATE FARM FLORIDA INSURANGE COMPANY, Winter Haven, Florid

[ STATE FARM LLOYDS, Dallas, Texas ,t
insures the following policyholder for the coverages indicated below: S%_ !
Folicyholder Tim Owens i 8 m%
Address of policyholder 2629 Manhattan Ave. #293, Hermosa Bch, CA. %0254 m \V\‘ %

Location of operations 1137 Monterey Blvd., Hermosa Bch. CA. 90254 i
Description of operations

Computer Consultant

The policies listed below have been issued to the policyholder for the policy periods shown. The insurance described in these policies is
subject to all the terms, exclusions, and conditions of those policies. The limits of liability shown may have been reduced by any paid claims.

POLICY PERIOD LIMITS OF LIABILITY
POLICY NUMBER TYPE OF INSURANCE Effective Date ! Expiration Date (at beginning of policy period)
Comprehensive : BODILY INJURY AND
______________________________ Business Liability | o PROPERTY DAMAGE
This insurance includes: | [ Products - Completed Operations
(] Contractual Liability Each Cccurrence $
[ Personal injury
[] Advertising Injury General Aggregate $
(]
O Products — Completed  $
[ Operations Aggregate
POLICY PERIOD BODILY INJURY AND PROPERTY DAMAGE
EXCESS LIABILITY Effective Date | Expiration Date (Combined Single Limit)
[T Umbrella : Each Cccurrence 5
[1 Other Aggregate $
POLICY PERIOD Part | - Workers Compensation - Statutory
Effective Date | Expiration Date

Workers' Compensation Part Il - Employers Liability
and Employers Liability Each Accident $

Disease - Each Employee §
' Disease - Policy Limit 3
POLICY PERIOD LIMITS OF LIABILITY
POLICY NUMBER TYPE OF INSURANCE Effective Date ! Expiration Date {at beginning of policy period)
92 EX 5015 7 Business Ins 05-09-2008 ' 02-09~-2008 Bus. Pers Prop. $5,700

Bus. Lia-$1,000,000/52,000,000 Agg
i Loss of Inc.—- Actual loss sustain

THE CERTIFICATE OF INSURANCE IS NOT A CONTRACT OF INSURANCE AND NEITHER AFFIRMATIVELY NOR NEGATIVELY
AMENDS, EXTENDS OR ALTERS THE COVERAGE APPROVED BY ANY POLICY DESCRIBED HEREIN.

Name and Address of Certificate Holder If any of the described policies are canceled before
. o their expiration date, State Farm will try to mail a
Certificate Holder is an Additional Insured written notice to the certificate holder 30 days befare

The City of Beverly Hills
455 North Rexford
Beverly Hills, CA. 90210

Signature of Authorized Representative
Agent 7/10/08

Titte Date
Pamela G. Murray

Agent Name
Telephene Number 310 318 6199

Agent Code 1782

Agent's Cade Stamp
AFQO Code Fa412

558-994 a.5 Rev. 11-08-2004 Printed in U.S.A.



ADMINISTRATIVE SERVICES

HUMAN RESOURCES

CITY OF BEVERLY HILLS
WORKER’S COMPENSATION STATEMENT

FISCAL YEAR 2008-2009
July 1, 2008 TO JUNE 30, 2009

(For Contractor not Subject to California Worker’'s Compensation Laws)
T

l, 1 Ow 6’\] S , certify that in the performance of my
agreement with the City of Beverly Hills, shall not employ any person in any manner
so as to become subject to the Worker's Compensation Laws Of California.

| agree that should | become subject to the Worker's Compensation Laws Of
California during the term of the agreement, | will notify the City of Beverly Hills and
| will comply with those laws immediately.

VENDOR USE ONLY:

TIMDWENS . Com

(COMPANY NAME)

[ OuEns
(SiGNATORY'S. PRINTED NAME)
[
(SIGNATURE)

Yy 19, 200G

{Date Signed) |

|REVIEWED/APPROVED BY: |

I Cpa

Risk Management Division
I 0¥
Date Signed f /

TEMPLATEworkerswaiver.DOC

Revised 3/27/03



