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BEVERLY

AGENDA REPORT

Meeting Date: June 3, 2008

ltem Number: F-14

To: Honorable Mayor & City Council '

From: Aaron Kunz, Deputy Director of Transportationa‘t—/-”

Subject: APPROVAL OF AN AGREEMENT BETWEEN THE CITY OF

BEVERLY HILLS AND JEWISH FAMILY SERVICES FOR
ADMINISTRATION OF THE CITY’S TAXI COUPON PROGRAM

Attachments: 1. Agreement

RECOMMENDATION

Staff recommends that the City Council move to approve a one-year agreement between
the City of Beverly Hills and Jewish Family Services (JFS) in an amount not to exceed
$250,000 to administer the City's Taxi Coupon Program.

INTRODUCTION

This report requests City Council’s approval of a one-year agreement between the City
of Beverly Hills and JFS to administer the City’s Taxi Coupon Program. The program
provides discounted taxi fare coupons for senior residents age 62 and older and
qualifying disabled residents of any age. JFS, a non-profit organization specializing in
social services, has administered this program for the City since 1994,

DISCUSSION

The Taxi Coupon Program provides the City’s senior and disabled residents short trips
that may not be conveniently available through public transit or the City's Dial-A-Ride
shuttle service (i.e., nights and weekends). Eligible residents may purchase taxi coupon
books with a value of $24 in taxi fares for only $6. The City subsidizes the remaining
$18 of each $24 coupon book sold. When taxi drivers turn in books for reimbursement,
they receive 100% of the $24 book value. The City issues approximately 6,500 coupon
books annually. Qualifying residents are limited to one book per month. Residents
undergoing dialysis, chemotherapy or radiation treatment, and those with AIDS or
Alzheimer's disease may receive up to two additional taxi coupon books per month.

Page 1 of 2 5/22/2008



Meeting Date: June 3, 2008

The City's Taxi Coupon Program is funded by Proposition A funds and Joint Venture
[ncentive funds that may only be used for transportation services. The City coordinates
this program with the City of West Hollywood, which has a larger Taxi Coupon Program.
The City of Beverly Hills benefits from a joint program with West Hollywood by receiving
lower contractual cost due to shared office location and staffing. Additionally, because
of the joint program, the City of Beverly Hills receives approximately $40,000 additional
Proposition A Incentive grant funds annually. The City of West Hollywood has invited
the City of Beverly Hills to continue the joint taxi coupon program for the added cost
benefits, and issue a joint Request for Proposal in fiscal year 2008-2009 for the
administration of the Taxi Coupon Program.

FISCAL IMPACT

The recommended agreement with JFS is for an amount not to exceed $250,000 for a
one-year term using Proposition A transit funds. This includes $61,120 in administrative
costs, which increased moderately at 2.5% over the previous contract year. This also
includes $188,880 in taxi fare reimbursements to taxi drivers. In addition, the City
receives approximately $40,000 user fees or "Fare Box” revenue for a net cost of
$210,000.

/;cott G. Miller b& David D. Gustavson
= Finance Approval / Approved By
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AGREEMENT BETWEEN THE CITY OF BEVERLY HILLS
AND JEWISH FAMILY SERVICES FOR ADMINISTRATION
OF THE CITY’S TAXI COUPON PROGRAM

THIS AGREEMENT (“Agreement”) is made and entered into in the City of
Beverly Hills, by and between the CITY OF BEVERLY HILLS (“City”) and Jewish Family

Services (“Operating Agency”).

RECITALS

A The City has previously funded the public cost of Taxi-Coupon Program
(or “Program”) to eligible residents of the City for the period from July 1, 1987 through June 30,
2006, using City Proposition A Local Return Funds.

B. The City desires to continue to provide the Taxi-Coupon Program to
eligible residents of the City for the period July 1, 2008 through June 30, 2009,

C. The Los Angeles County Metropolitan Transportation Authority
("LACMTA”) must approve the City’s expenditure of Proposition A funds for the Program.

D. Operating Agency is a non-profit agency which administers several
transportation services for seniors and the disabled and represents that it is qualified to provide

such services.

NOW, THEREFORE, the parties agree as follows:
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Section 1. Scope of Services. Operating Agency shall administer the City’s

Taxi Coupon Program to provide transportation services for eligible residents of the City, in
accordance with the following terms.

A, Eligible Residents. Operating Agency shall verify the eligibility of all
Program participants. City residents (1) who are 65 years of age and older, or (2) residents of
any age who are blind or confined to a wheelchair, are eligible for one taxi coupon book per
month. City residents who are current Taxi-Coupon participants and are undergoing dialysis,
chemotherapy or radiation treatment, or those with AIDS or Alzheimer’s disease are eligible for
a combination of up to three taxi coupon books per month. Appendix A, a map of the City of
Beverly Hills, is attached hereto and is incorporated herein by this reference for purposes of
determining residency in the City.

B. Management of Program. Operating Agency shall print taxi coupon

books, manage the sales of coupons to eligible Beverly Hills residents and to the City, and
arrange agreements with taxicab for service provision and reimbursement for the Program.

C. Sale of Coupon Books. Operating Agency shall sell approximately 7,000

taxi coupon books per year or an average of 583 per month. Each taxi coupon book shall contain
24 One Dollar ($1.00) coupons. Operating Agency shall monitor the number of coupon books
sold over the period of this Agreement. If requests for such books exceed the supply, Operating
Agency shall inform the City in writing,

D. Purchase of Coupon Books. Operating Agency shall require that each

eligible resident in the City shall pay $6.00 for one book of taxi coupons with a face value of
$24.00. Taxicab companies shall accept up to a maximum of $12.00 in taxi coupons per trip for

a single passenger, or up to $24.00 in taxi coupons per trip for two passengers who participate in
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the Program. The City retains the right, upon thirty (30) days prior written notice to Operating
Agency, to adjust the taxi coupon rates.
E. Redemption of Coupons.

1. Operating Agency shall redeem and verify as proper all coupons
submitted by participating taxicab companies. These payments shall be administered through
Operating Agency to participating companies which have signed agreements with Operating
Agency authorizing such participation.

2. Operating Agency shall reimburse the taxicab companies for such
trips actually provided at a rate of 100% of the face value of the coupons accepted, unless
otherwise agreed by the City in writing, upon City Council approval. The maximum amount that
Operating Agency shall reimburse taxicab companies shall in no case exceed $12.00 for a single
passenger per trip or $24 for two participating passengers.

F. Agreements With Taxicab Companies. Operating Agency shall enter into

agreements in the form attached hereto and incorporated herein by this reference as Appendix B,
with all taxicab companies which are licensed to operate in Beverly Hills. These companies
currently are: Beverly Hills Cab Co., Independent Taxi Owners Association, and United
Independent Taxi Drivers. All taxicab companies authornized to operate in Beverly Hills are

required to participate in the City’s Taxi Coupon Program.

G. LACMTA “Section 15” Reports. Operating Agency shall provide the City
with all information necessary to complete Section 15 reports required by LACMTA,

H. Counterfeit Coupons. Operating Agency shall notify City immediately if

Operating Agency discovers or is notified of any counterfeit taxi coupons.
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L Cooperate With Public and City. Operating Agency, its officers,

employees and agents, shall at all times be courteous to residents participating in the Program
and with the City. Operating Agency shall also be responsive and cooperative to persons who
make inquiries in order to foster understanding of the Program and good relationships with the
public and City.

1 Record Maintenance. Operating Agency shall maintain records of all

Program participants including, without limitation, the quantity and date of purchase of taxi
coupon books of each Program participant, and such records shall be made available to the City
upon request. Operating Agency shall submit to the City each month a record of complaints and
thetr resolution.

K. Customer Service Line.

1. Operating Agency shall provide a customer service telephone line
to provide Program information and customer assistance, Monday through Thursday, 8:30 a.m.
to 5:00 p.m., and Friday, 8:00 a.m. to 4:30 p.m. Comments and complaints shall be received at
this number.

2. Holiday Schedule. Operating Agency shall designate a maximum

of twelve (12) holidays during each fiscal year. The designated holidays shall be mutually
agreed upon by the parties in writing.

L. Purchase By Mail. Operating Agency shall provide for the purchase of

taxi coupon books by mail to eligible residents. Eligible residents who purchase a taxi coupon
book(s) shall mail in the appropriate payment along with verification of age, current Beverly
Hills residency, doctor’s note verifying eligible illness type, and a self addressed stamped

envelope. Operating Agency shall mail the coupon book to the Program participant no later than
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three weeks after receipt of payment. A book which is not received by the Program participant is
not replaceable, unless the Post Office confirms that the book was not delivered.

M. Client Master List. Operating Agency shall also develop, manage and
maintain a Client Master List on a database for the Program. The list shall include the name,
address, social security number and phone number of each Program participant. Operating
Agency shall maintain a database which documents birthday and/or disability type, book number
issued, the date of the check date received, the amount of the check received, the check number
received, the mail date of the coupon book and the number of books issued to Program
participant. This Master List shall be made available to City, upon request, on hard copy or on

disk.

Section 2. Changes in the Scope of Work. The City Manager or his designee,

at the direction of the City Council, may modify Section 1 of this Agreement in order to improve

the efficiency of the operations and reduce operating costs.

Section 3. Records and Audit,

A Audit. Operating Agency agrees to have an annual audit performed by an
independent Certified Public Accounting firm. City may audit Operating Agency’s records at
any time in accordance with City’s policy and funding source guidelines. Operating Agency’s
staff shall cooperate with City authorized auditors when they conduct audits and examinations of
the Operating Agency’s records. Operating Agency shall submit a copy of the audited financial
statements to City.

B. Audit Exception. Operating Agency agrees that in the event the Program

1s subjected to audit exceptions by appropriate County, State and Federal audit agencies,
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Operating Agency shall be responsible for complying with such audit exceptions and paying City
the full amount of City’s liability to the funding agency resulting from such audit exceptions.

C. Books and Records. Upon request, Operating Agency shall make

available for inspection and audit to City representatives, at any time during the term of this
Agreement and for a period of five (5) years thereafter, all of its books and records relating to the
operation of each project or business activity which is funded in whole or in part with
governmental monies, including the Program funded under this Agreement, whether or not such
monies are received through City. All such books and records shall be maintained by Operating
Agency at a location within Los Angeles County.

D. Inspection and Monitoring. Operating Agency shall allow authorized City

personnel to inspect and monitor Operating Agency’s activities, facilities and Program
operations, including, without limitation, the interview of Operating Agency staff and Program
participants as required by City. Facilities include all files, records, and other documents related
to the performance of this Agreement. Activities include attendance at staff, Board of Directors,
Advisory Committee and Advisory Board meetings, and observation of ongoing Program
functions. During such inspections and monitoring, the names of persons using the services of
the Operating Agency shall be kept confidential. Should City deem it necessary, identifying
information such as the last names of Program participants may be deleted from such records.
Operating Agency agrees to submit all data that is necessary to complete reports which may be
required by City. Operating Agency shall insure the cooperation of its staff and board members
in such efforts.

E. Progress Reviews. City Director of Transportation or her/his designee

may conduct periodic Program progress reviews. These reviews will focus on the extent to
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which the planned Program has been implemented and measurable goals achieved, effectiveness

of Program management, and impact of the Program.

Section 4. Term. The term of this Agreement shall be from July 1, 2008

through June 30, 2009. Either party may terminate this Agreement sooner by giving the other
party at least thirty (30) days advance written notice. In the event that either party terminates this
Agreement, and provided that all of the terms and conditions of this Agreement have been
satisfied by Operating Agency, the City shall pay Operating Agency for any coupons redeemed
prior to the date of termination of this Agreement, and will reimburse Operating Agency for any
Program expenditures which the City authorized prior to the termination of this Agreement and

which would not otherwise be reimbursed.

Section 5. Compensation and Payment.

A In consideration for the taxi coupon services to be provided by Operating
Agency to City residents under this Agreement, City shall be obligated to pay Operating Agency
an amount not to exceed Two Hundred Fifty Thousand Dollars ($250,000) from City’s
Proposition A funding and user fees, which is the estimated total cost of the Taxi Coupon
Program from July 1, 2007 through June 30, 2008,

B. Operating Agency shall submit monthly statements to the City for services
rendered during the prior calendar month on the fifth working day of each month. Such
statements shall include a Program Cost Report documenting the cost of services provided in the
previous month less revenues, and an Advance Cash Requisition documenting the Program’s
cash position and projected expenditures for the next two months. Any money received by

Operating Agency pursuant to this Agreement and not expended for expenses incurred under this
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Agreement in accordance with Appendix C, the Budget attached hereto and incorporated herein
by this reference, shall be promptly returned to City upon the expiration of the term of this
Agreement. Such reports shall also include copies of all claims for payment, supporting
documentation and ridership logs or other operational records. Operating Agency shall also
report to the City all interest earned on deposited funds.

C. City shall make payment to Operating Agency within thirty (30) days of

receipt of such an approved statement.

Section 6. Insurance.

A. Operating Agency shall at all times during the term of this Agreement
carry, maintain, and keep in full force and effect, a policy or policies of Comprehensive General
Liability Insurance, with minimum limits of One Million ($1,000,000.00) Dollars for each
occurrence, combined single limit, against any personal injury, death, loss or damage resulting
from the wrongful or negligent acts by Operating Agency. Said policy or policies shall be issued
by an insurer which has been given a B+ or higher rating in the most recent edition of Best’s
Insurance Guide and which is authorized to issue insurance in the State of California through an
authorized agent with an office in California.

B. Operating Agency agrees to maintain in force at all times during the
performance of work under this Agreement worker’s compensation insurance as required by law.

C. All insurance policies shall provide that the insurance coverage shall not
be canceled by the insurance carrier without thirty (30) days prior written notice to the City.
Operating Agency agrees that it will not cancel or reduce said insurance coverage.

D. Operating Agency agrees that if it does not keep the aforesaid insurance in
full force and effect, the City may either immediately terminate this Agreement or, if insurance is

8
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available at a reasonable cost, the City may take out the necessary insurance and pay, at
Operating Agency’ expense, the premium thereon.

E. At all times during the term of this Agreement, Operating Agency shall
maintain on file with the City Clerk a certificate of insurance, in the form set forth in Appendix
D, attached hereto and incorporated herein by this reference, showing that the aforesaid policies
are in effect in the required amounts. All policies shall contain an endorsement naming the City
as an additional insured, which shall also be filed with the City Clerk.

F. The insurance provided by Operating Agency shall be primary to any
coverage available to the City. The insurance policies shall include provisions for waiver of

subrogation.

Section 7. Fidelity Bond. Operating Agency shall obtain and provide, during

the term of this Agreement, a blanket fidelity bond in a form satisfactory to the City Attorney
concerning each of Operating Agency’s employees in the sum of two hundred fifty thousand
dollars ($250,000.00} which shall be executed by a responsible corporate surety which has been
given a B+ or higher rating by the most recent edition of Best’s Insurance Guide and which is
authorized to issue bonds in the State of California through an authorized agent with an office in

California.

Section 8. Indemnification. Operating Agency shall hold harmiess, defend,
and indemnify the City, its officers, agents, and employees from and against any and all claims,
actions, demands, liabilities, and losses, including defense of acts or omissions of the City, its

officers, agents, or employees, costs and attorneys’ fees arising out of or connected with the
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performance of this Agreement by Operating Agency or any person employed by Operating

Agency.

Section 9. Independent Contractor. Operating Agency is and shall at all times

remain, as to the City, a wholly independent Contractor. Neither the City nor any of its agents
shall have control over the conduct of Operating Agency or any Operating Agency employee.
Operating Agency shall not, at any time, or in any manner, represent that it or any of its agents or

employees are in any manner agents or employees of the City.

Section 10.  Extent of Agreement. This Agreement represents the entire and
integrated agreement of the parties and supersedes any and all prior negotiations, representations,
or agreements, either written or oral. This Agreement may be amended only by written

instrument signed by both parties.

Section 11.  Titles. The titles of the sections, subsections, and paragraphs set

forth in this Agreement are inserted for convenience and reference only and shall be disregarded

in construing or interpreting any of the provisions of this Agreement.

Section 12.  Notices. All notices pertaining to this Agreement shall be in

writing and addressed as follows:
If to Operating Agency:
Jewish Family Services of Los Angeles

330 North Fairfax Boulevard
L.os Angeles, California 90036

10
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If to City:

City of Beverly Hills

Department of Transportation

455 North Rexford Drive, Room 130
Beverly Hills, California 90210

Attention: Aaron Kunz, Deputy Director of Transportation

IN WITNESS WHEREOQOF, the parties to this Agreement have duly executed this

Agreement on this day of , 200

CITY OF BEVERLY HILLS, a municipal
corporation

BARRY BRUCKER
Mayor of the City of Beverly Hills, California

ATTEST:;:
(SEAL)

BYRON POPE
City Clerk

JEWISH FAMILY SERVICES

TRENT MAGGARD

Chief Financial Officer
APPROVED AS TO FORM:; APPROVED AS TO CONTENT:

A B tibyr ot
LAURENCE S. WIENER RODERICK J. WOOD
City Attorney City Manager
[Signatures continue)]
11
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DAVID D. GUSTAVSON'
Director of Public Works & Transportation

'KARL AN

RiE anager
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APPENDIX A
MAP OF PROJECT SERVICE AREA

The City of Beverly Hills
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BEVERLY HILLS STREET GUIDE
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CRESCENT HOTEL

483 N, CRESCENT DR....... oo B8
DEL FLORES HOTEL
408 N. CRESCENT DR..,....... E8

L* ERKITAGE HOVEL
9291 BURTON WAY............

RELIGIOUS WORSHIP BUTLDINGS

ALL SAINTS ~ EPISLOPAL °
.-.u.”n_---ﬂa
BETH JACDB - JEWISH
3030 GLYMPIC BLVD......... ~F18
BEVERLY HILLS ~ PRESBYTERIAN
505 N; Rﬂﬂ[‘:ﬂ {}R-l‘!'"l..”hﬁa
CHRIST-SCIENTIST CHURCH.

142 St REKF{}R& BRI'FG!QI'(.!EQ
£000 SHEPHERD ~ CATHOLIC

SANTA MONICA & BEDFORD....:.D8
MT. CALVARY -~ LUTHERAN

436 §. BEVERLY DRIVE,.......E10
TEMPLE EMANUGEL - JEWISH

8844 BURTON WAY,.....0.:.., .08
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RARKS

ARNAZ MIND PARK

151 K. ARMAZ DR.......G8
BEVERLY GARDENS

SARTA HONICA BLVD.,CS,FS

| COLDWATER PARK ..

1160 COLDRATER CYN DR, (4
SREYSTONE PARK

305 LOMA VISTA DR.....E4
HAMEL MINI PARK

214 5. HAMEL DR.......09
LA CIENEGH PARK

8400 GREGORY -WAY......Ho
HALTZ PARK

9800 SUNSET BLYD......B7
OAKHURST MINT pARK

120 §. REEVES DR......E9

| REEVES MINI PARY

125 S. REEVES DR......:s
REXFORD MINI PARK

362 N, REXFORD DR.....DIO
ROXBURY PARK

471 5. ROXBURY DR..,.,BI10
WILL ROGERS PARK
9650 SUNSET BLVD......CH

PUBLIC SCHDOLS

0ARD OF EQUCATION

258 8. LASKY DR.,....Co
BEVERLY VISTA STHGOL.
200 5 ELM DR,....., ».E8
EL ROBED SCHOOL

605 H. WHITTIER DR.,.B9

HAWTHORNE SCHOGL,

§24 N. REXFORD DR....b7
HORACE MANN SCHOOL
8701 CHARLEVILLE BL..GS
BEVERLY HILLS HIgH
241 S, HORENO DR..... L1



e e
/ ALMSNT DR, -

ALPINE DR,

ALTA DR,

AHBASSADOR AV,

ANGELD BR. -

" ARDEN DR,
ARKELL BR.

;4 . ARMAL DR,

"pARRIE UA,
BEDFDRD BR.,

BENEBIST GYN DE.
BEVIRLY 8lyp,
SEVERLY [R.

BEVERLY GREEH DR,
BEGERIL DR,
BRIDLE L.
BRIGHTON WAY
BURK PL,

BURTON WAY

CABRILLO DK.
CALLE ¥ISTA DR,
CAMDEN DR,

CANOR DR,

CARMELITA AW
GAREA LK, -
CARLA AiBGE
CARGLYN WAY
CARSHN AD.

CASTLE PL,
CHALETTE PR,
CHANRUSS PL.
CHARLEVILLE BL.
CHERGKEE LN,
CHEVY CHASE DR,
CHRIS PL,
CINTHIA §T.

* CIVIC CENTER DA.
CLARK B3,

T erreptim i

CLIFTON WAY
TLINTEN PL.
COLOWATER 7K BR,
: COLE 7L,
5 COMMERC IAL CENTER £T,
COPLEY DR,
COPLEY PL.
CORD CIRGLE
LOVE Ray
CRESCENT 04

[EERA S

- b
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NS HAMES
93749634
500~620
$800~9300 ayn
$135-9355 odd
11921189

T 11091160
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108-478¢
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120-4585
31059887
130013758
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1920-1135
1EBX166N
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12801230
87015885
9310-9330

. 1016-1729
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8315-9330
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1100-1206
BO0~624

B0 W, BAPLE

O HOMES
101156
200~810
1003~1035
15k 1025H

214635
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DABNEY LY, hoo-430
BANTELS Av, 462-578%
1119
BAYTON WAY , . 3950-9862
DELLA DR, 1004-1030
BUHENY BR. 116-813N
120-k60s
DOHENY RD. We~-681
DRURY LK. foo-412
DURANT bR, 49009593
EL CARING 1204705
ELDER WAY 100010080
FLEVADO AV KO HOMES
ELK 38, 11)-809n
. t1h-4635
EL RETIRO WAY 1118=1123R
ENDRIND PL. 500655
EVELYR BL, hot-3g0
FOOTHILL RD. 200-534
BALE DR, F1-139Y
2122385
GARDEN L¥, 1091 «E099K
GLEN WAY 508
GREEN AGRES 1760-1740
GREENWAY DX, B 4~BhsK
SREGORY WAY #385-9762
HAKEL “DH, 116-1688
117w227s
FARILTON DR, 112-160N
X 202-2375
RAMOVER DR. 01 -1Q29H
HARTFORD WAY. 445~ 1006H
HAYNES AV 500-5%0
. HEATH AVE. ALLEY ONLY
HILLCREST RD, Bo2-11874
HHLLBREEN DR, k685323
HILLGREEN PL, 98p0+3803
LA ALTHRA 8D, ~1115- 11224
‘LA CIEHEGA L, 14-204H
2¥0-313%
LABD VISTA ©R. 1231~1288
LAGO VISTA PL. 1280-1271
" LA PEER DA, 1143340
_ 120-6755
. LASKY 1162688
LAUREL LK, 1914-1200
LAUREL WAY 1000~1240
LE BDUX RB. 1201564
201-2283
LEGNA DR, 1252-1277
LESLIZ LH, 560-535
LEXTHGTOH A8, 1000-180%
LINDA CREST DR. HO HOMES
LIHDEN DR yET-BUAN T
129-~3695
LOMA LiKDA DR, 1365-1185
LOMA V15TA DR, 860-2095%
LOHITAS AV, 4k71-9760
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HE CARTY DR,
RIRADERY RD.
HOKTE GIELO DR,
RONTE LEGN BR.
HONTE LECK BN, .
HOKEHS DR,
KOUNTAIR DR,
GAKHURST OR.

SLYMPIC BL. .
GRFOAR WAY
PALM DR,

PAMELA DR,
PARK WAY
PECK R,
PRYLLES §T,
FICKFAIR WAY
#INE DR.
REEYES DX,
REXFORD R,

RIDGEDALE DR
ROBBINS D8
ROBEXT LN,
ROBERTSOM BL.

RODEG BR, *.
ROXBURY DR.

SANTA HOHICA BL,
SAH VICERTE BL.

SAN YSIDRO DR, |
SCHUYLER RD,
SHADGYRILL WAY
SHIALEY PL

- SIERRA DR.
STERRA FL,
SHITEHOOD DR,
SPALDING. DR.
STARLEY DR,

STEYEN WAY
STONEWOOD DR,
SUMMIT DR, -
SUMMITRIDGE PL.
SUNNYVALE "WAY
SUNSET 8L,
SUTTON WAY
SWALL DR,
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TROUSDALE PL

NSHER PL.
YICK Fi,
YIRGIRIA PL,
WALDEN OR.
WALKER DR,
<§  WALLACE RIDGE
WETHERLY BR.
~5
WHITTIER DR, .
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" WILLAMAM DR,
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545
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APPENDIX B

TAXICAB OPERATOR SERVICE AGREEMENT

THIS AGREEMENT (“Agreement”), executed in duplicate at Los Angeles,

California, is made on , 200__ by and between ,

hereinafter referred to as “Operating Agency,” and , hereinafter

referred to as the “Operator.”

RECITALS:

A Operating Agency and the City of Beverly Hills, hereinafier referred to as
the “City”, have entered into an agreement which authorizes Operating Agency to provide
certain services relating to the coordination of the City’s program to subsidize taxicab services to
eligible clients (“Taxi Coupon Program™) for the period through
(“Beverly Hills/Operating Agency Agreement”).

B. The Beverly Hills/Operating Agency Agreement provides that Operating
Agency may obtain certain transportation services from operators.

C. Operating Agency desires to engage the Operator to provide transportation
services as set forth in this Agreement.

D. The Operator desires to perform and provide such services,

NOW, THEREFORE, in consideration of the mutual covenants and promises

contained herein, Operating Agency and Operator agree as follows:

B-1
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Section 1. Statement of Work and Schedule

The purpose of this Agreement is to provide taxicab services to increase the
mobility of seniors and individuals with disabilities in the Service Area shown in Exhibit I,
attached hereto and incorporated herein by this reference.

A During the term of this Agreement, the Operator shall provide the
following services:

1. The Operator shall provide twenty-four hour, seven-day-a week
taxicab service to eligible clients of the Taxi Coupon Program, as set forth in Exhibit II, for the
period through . The complete client list is on file with the City
Department of Transportation.

2. The Operator shall accept Taxi Coupons as payment for the
charges shown on the taximeter for each trip up to a maximum of $12.00. Any trip valued at
more than $12,00 shall be paid by the passenger(s) in cash. Passengers shall be allowed to share
rides with a single payment of $12.00 maximum per passenger.

3. The Operator shall submit trip forms to Operating Agency which
shall be completed and filled out accurately by the taxicab driver on the form attached hereto as
Exhibit TIT and incorporated herein by this reference.

4, The Operator shall record all trips made by the eligible taxi coupon
client on his or her trip sheet/driver log sheet as back up documentation for trip forms.

5. The Operator shall comply with all applicable Municipal Codes,
Rules and Regulations.

6. The Operator shall submit to Operating Agency no later than on

the 15th and the last day of each month a bi-monthly original invoice for reimbursement, a copy

B-2
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of the invoice, and collected Taxi Coupons attached to a single trip sheet. The Operator shall
also submit a batch control log on the form, attached hereto as Exhibit IV and incorporated
herein by this reference, for verification and approval of payment. All Taxi Coupon numbers
shall match the number on the trip form to which they are stapled. If the 15th and/or last day of
the month is a weekend or a holiday, the invoice, trip form and ridership report shall be
submitted to Operating Agency the next working day following that weekend or holiday.
7. The Operator shall not discriminate against any eligible Taxi

Coupon client based on the method of the payment.

B. The foregoing services shall be provided by the Operator during the hours
set forth in Paragraph A of this Section, subject to vehicle availability.

C. The Operator agrees to perform such services, to the best of its ability,

with equipment and facilities located at:

Section 2. Compensation

A Operating Agency shall pay the Operator for the satisfactory performance
of the services described in Section 1 of this Agreement the amount of the invoice less any
adjustment made by Operating Agency as a result of its review of the value of the number of
Taxi Coupons collected during the billing period.

B. Payment shall be made on the 15th and the last day of the month for the
invoices received 15 days prior to that date. If the 15th and/or last day of the month is a
weekend or a holiday, payment shall be made on the next working day following that weekend

or holiday.
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C. Operator shall review a sample of the Taxi Coupons on a regular basis,
identify any counterfeit taxi coupons, and notify Operating Agency immediately when such
problems are identified.

Section 3. Maintenance of Records

A The Operator shall maintain records and books in a manner customarily
approved for such records, and shall, at a minimum, be able to provide all appropriate cost
records for the continuing operations of the Taxi Coupon Program.

B. Such records shall be available at Operator’s office for review during
normal operating hours and Operator agrees to provide them for review to authorized
representatives of Operating Agency and/or the City.

C All records required under this Agreement, including the above-mentioned
cost records, dispatch records, trip sheets, and any drivers’ logs and scheduling forms shall be

maintained for a minimum of five (5) years after completion of this Agreement.

Section 4. Time of Performance
The term of this Agreement shall commence on and
end at midnight on except if terminated sooner as

provided in Section 17 of this Agreement.
Section 5. Amendments

Any changes in the terms of this Agreement, including, without limitation,
changes in the scope of services to be performed by the Operator and any increase or decrease in
the amount of compensation, which are agreed to by Operating Agency and the Operator, shall
be incorporated into this Agreement by a written amendment properly executed by both parties,

and subject to approval by the City.
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Section 6. City Permits

The Operator certifies that it holds a valid City business license, City Certificate
of Public Convenience and Necessity, and City Public Transportation Vehicle Permits and City
Operator Permits for each vehicle and driver of Operator as required by the City’s Municipal
Code, Rules and Regulations.

Section 7. Notices, Demands, and Communications

Formal notices, demands, and communications to be given under this Agreement
by either party shall be made in writing by either personal delivery or by mail and deemed
effective as of the date of mailing.

Section 8. Conflict of Interest

A The Operator, during the term of this Agreement, shall have no interest,
direct or indirect, with respect to Operating Agency or the City which would create a conflict of
interest.

B. No member, officer, or employee of Operating Agency who exercises any
responsibilities or functions with respect to Operating Agency, during his tenure or for one year
thereafter, shall have any interest, direct or indirect, in this Agreement or the proceeds therefor.

C. The Operator warrants that no person has been employed to solicit or
secure this Agreement upon any agreement for a commission, percentage, or contingent fee.
Breach of this warranty shall give Operating Agency the right to terminate this Agreement, or, in
the discretion of Operating Agency, to deduct from the Operator’s fees the amount of such

commission, percentage, or contingent fee.
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Section 9. Assignment or Transfer of Interest

The Operator shall not assign or transfer any interest in this Agreement, except
that claims for monies due or to become due from Operating Agency under this Agreement may
be assigned to a bank, trust or other financial institution.

Section 10.  Discrimination Prohibited

The Operator shall not discriminate against any of Operating Agency’s clients or
employees because of race, color, religion, sex, age, national origin, sexual orientation, or
disability.

Section 11.  Indemnification

The Operator agrees to indemnify, hold harmless, and defend Operating Agency
and the City, City Council and each member thereof, and every officer, employee and agent of
City, from any liability or financial loss (including, without limitation, attorneys fees and costs)
resulting from any suit, claim, loss or action brought by any person or persons against Operating
Agency, the City, City Council and each member thereof, or any officer, employee or agent of
Operating Agency or City, by reason of injury to any person or damage, destruction, or loss of
property of any kind whatsoever, resulting from any acts, errors, or omissions, of the Operator or
any person employed by Operator in the performance of this Agreement.

Section 12.  Insurance

A The Operator shall at all times during the term of this Agreement carry,
maintain, and keep in full force and effect, a policy or policies of Comprehensive General
Liability Insurance, with minimum limits of One Million Dollars ($1,000,000) for each
occurrence, combined single limit, against any personal injury, death, loss or damage resulting

from the wrongful or negligent acts of the Operator.
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B. The Operator shall at all times during the term of this Agreement carry,
maintain, and keep in full force and effect, a policy or policies of commercial automobile
liability insurance covering bodily injury, personal injury, uninsured motorist, medical payments,
collision and property damage with minimum limits of three hundred fifty thousand dollars
($350,000) per occurrence, combined single limit.

C. The policy or policies required by Paragraphs A and B of this Section
shall be issued by an insurer with a rating of at least a B+ VII in the latest edition of Best’s
Insurance Guide.

D. The Operator agrees to maintain in force at all times during the
performance of work under this Agreement workers’ compensation insurance as required by law.

E. The Operator agrees that if it does not keep the aforesaid insurance in fuli
force and effect, Operating Agency may either immediately terminate this Agreement or, if
insurance is available at a reasonable cost, Operating Agency may take out the necessary
insurance and pay, at Operator’s expense, the premium thereon.

F. At all times during the term of this Agreement, the Operator shall maintain
on file with Operating Agency and the City a certificate or certificates of insurance on the form
set forth in Exhibit V, showing that the aforesaid policies are in effect in the required amounts.
The Operator shall, prior to commencement of work under this Agreement, file with Operating
Agency such certificate or certificates. The comprehensive general liability and vehicle liability
policy or policies shall contain an endorsement naming Operating Agency and the City as
additional insureds. All of the policies required under this Agreement shall contain an

endorsement providing that the policies cannot be canceled except on thirty (30) days written
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notice to Operating Agency and the City, and specifically stating that the coverage contained in
the policies affords insurance pursuant to the terms and conditions as set forth in this Agreement.

G. The insurance provided by the Operator shall be primary to any coverage
available to Operating Agency or to the City. The workers’ compensation policy shall include
provisions for waiver of subrogation.

Section 13,  Independent Contractor

Operator is and shall at all times remain, as to Operating Agency and City, a
wholly independent Contractor. Neither City nor Operating Agency nor any of their employees
or agents shall have control over the conduct of Operator or any of the Operator’s employees,
except as herein set forth. Operator shall not, at any time, or in any manner, represent that it or
any of its agents or employees are in any manner agents or employees of Operating Agency or
City.

Section 14. Compliance with Statutes and Regulations

In the performance of this Agreement, the Operator shall obey all laws of the
United States, the State of California, the County of Los Angeles, and the ordinances,
regulations, policies, and Municipal Code provisions of the City.

Section 15.  Applicable Sections of Agreement Between the City of Beverly Hills and

Operating Agency

Operating Agency and the Operator agree that Operator shall comply with all
conditions set forth in the Beverly Hills/Operating Agency Agreement, Contract
Number , entitled “Agreement between the City of Beverly Hills and

for Administration of the City’s Taxi Coupon Program,”

dated
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Section 16.  Federal, State and Local Taxes

Federal, State and local taxes shall be the responsibility of the Operator as an
independent contractor.

Section 17.  Termination

This Agreement may be terminated by Operating Agency or the Operator at any
time within the period of its duration upon not less than 30 days prior written notice. Notice
shall be given as provided in Section 7 of this Agreement. The City shall be given 24 hours
advance notice of either party’s intention to terminate the Agreement.

Section 18.  Entire Asreement

This Agreement is executed in three (3) duplicate originals, each of which
deemed to be an original. This Agreement includes 13 pages, Exhibits I through V and a
signature page which together constitutes the entire understanding and agreement of the parties.

IN WITNESS WHEREOF, Operating Agency and the Operator have caused this
Agreement to be executed by their duly authorized representatives.

Executed for:
OPERATING AGENCY

By:
Name:
Title:

Date:

Name;
Title:

Date:
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Executed for
OPERATOR:

By:

Name:
Title:

Date:

Name:
Title:

Date:
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Exhibit 1
MAP OF PROJECT SERVICE AREA
The City of Beverly Hills

L~
S
Ul

/7| BEVERLY HILLS

A. é;? C

4 oy
i
ﬁﬁﬁ/%%

Of THE CITY OF »

STREET MAP

EEEEEEEEEEEE

7

&\.O'L A/

il
d

B0783-0001\1050168v1.doc



EXHIBIT IT

CLIENT LIST

On file in CITY’s Department of Transportation
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APPENDIX C

BUDGET

Jewish Family Service of Los Angeles
Beverly Hills Taxi Coupons Program

Expenditures
Salaries

Benefits

Building Use Allowance
Office Supplies
Insurance

Postage & Delivery
Printing

Telephone

Section 15

Indirect Costs

Record Storage

B0785-000111050168v1.doc

Total

Beverly Hills Budget

Fiscal Year  2008-2009

12 months

32,077
10,776
2,426
575
855
160
5,450
500
2,495
5,656
260
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Appendix D
CERTIFICATE OF INSURANCE

This is to certify that the following endorsement is part of the policy(ies) described below:

NAMED INSURED COMPANIES AFFORDING COVERAGE
A,
B.
ADDRESS C.
COMPANY COVERAGE POLICY EXPIRATICN LIMITS
(A B. C) NUMBER DATE B.I P.D. AGGREGATE

CJAUTOMOBILE LIABILITY
[CJGENERAL LIABILITY

CIPRODUCTS/COMPLETED
OPERATIONS

[IBLANKET CONTRACTUAL
[IcONTRACTOR'S PROTECTIVE
[IPERSONAL INJURY
OexcEss LIABILITY

ClwoRKERS' COMPENSATION
O

It is hereby understood and agreed that the City of Beverly Hills, its City Council and each member thereof and every officer
and employee of the City shall be named as joint and several assureds with respect to claims arising out of the following project
or agreement:

It is further agreed that the following indemnity agreement between the City of Beverly Hills and the named insured is covered
under the policy: Contractor agrees to indemnify, hold harmless and defend City, its City Council and each member thereof and
every officer and employee of City from any and all liability or financial loss resulting from any suits, claims, losses or actions
brought against and from all costs and expenses of litigation brought against City, its City Council and each member thereof and
any officer or employee of City which results directly or indirectly from the wrongful or negligent actions of contractor's officers,
employees, agenis or others employed by Contractor while engaged by Contractor in the {performance of this agreement)
construction of this project.

it is further agreed that the inclusion of more than one assured shall not operate to increase the limit of the company's liability
and that insurer waives any right of contribution with insurance which may be available to the City of Beverly Hills.

In the event of cancellation or material change in the above coverage, the company will give 30 days written notice of
cancellation or material change to the certificate holder.

Except to certify that the policy(ies) described above have the above endorsement attached, this certificate or verification of
insurance is not an insurance policy and does not amend, extend or alter the coverage afforded by the policies listed herein.
Notwithstanding any requirement, term, or condition of any contract or other document with respect to which this certificate or
verification of insurance tay be issued or may pertain, the insurance afforded by the policies described herein is subject fo all
the terms, exclusions and conditions of such policies.

DATE: BY:
Authorized Insurance Representative
TITLE:
AGENCY: ADDRESS:

RM02.D0C REVISED 10/14/96.



ACORD. CERTIFICATE OF LIABILITY INSURANCE

OP DGy pATE R
JEWEIS-T 10/31/07

PRODUCER

Arthur J, Gallagher & Co.

% Brokers of CA Ing. 0726233
5 N.Brand Blvd, Suite 600

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

“TGlendale CA $1203-3944
Phone: B618-535-2300 Fax: 818-539-2301 INSURERS AFFORDING COVERAGE NAIC#
INSURED WOURERA: Evanston Insurance Co
CIBURER B: Zenith Ingurence 13269
Jewish Family Services PAURT G
6505 Wilgshire Blvd. 5th Floor NSLRERD:
Los Angeles CA 90048
AURER E
COVERAGES
-rnrsmu:lz:zoﬂmmnmmwmmmmmwmmmmmmmm.wm
wmm.mmmmmmmmmmmﬂmmmmmﬁum&ﬂmm
uwrsmmmsmmummwmmmmmsmmmmw,mmcmoﬁw
POLIGIES. LIITE BHOWH LAY Y PATD CLAME.
".'.ﬁ mw}l TYPE OF BISURANCE POLIGY HUMBES: DATE (MATONY) mrzmw'r“\e]" ki
| el sy EACH DCCURRENCE s 1,000,000
A% [x | comsmmew omemn sMB53624 11/01/07 11700708 | rusars ma oot + 50,000
CLAMT NADE OctUuR MEDY EXOP (Acty ona person) t+ 5,000
] PICOICOME DIT-CIADE WAl FERSONAL & ATV SLIUAY ¢ 1,000,000
] GEMERAL AGGREGATE s 3,000,000
GEHL AGGREGATELST APPLIES PER: PRODUGTS - COMPIOP AGS s 1,000,000
AUTOUORAZ LIARELITY COMORIED SRGLE LT 5
—T presen (Eancrzmel
—1
— AL OWARED K0T BODILY PULTY
BCHERULED AUTOS Por putuct) i
| | racoauros BOORY HUUR s
NCH-DWNED AUTOS (Perseciders)
i PROPERTY DAMAGE 5
(Pac wecidant)
iﬂcﬁm ALTD DMLY « EA ACCIDENT §
|| wivauro OTHER THAN a3
AUTO OMLY: AGG Py
TXCESLUNDRELLA LASITY EACH DCCURRENCE s
OECUR D CLAMNS MADE AGGREGATE 3
¥
CEDUCTRLE . L3
RETENTION L] 5
WE STATU- OTH-
WORMEAS COMPENIANON AND TORY LTS I =R
EMPLOYERS 1SABLITY
B | o eorrETORRARTIE Z042656712 01/01/07 01/01/08 EL. EACHACCOENT £ 1,000,000
OFFICERWENBER EXCAU0ED? E1 GISEASE - EA ENPLOYEE s 1,000,000
Hyux. descrive uoder
SPECIAL PROVISIOHT sk EL DEEASE - POLCY LWGT 1 1,000,000
QTR
A i Med Prof Limhility SMB53624 11/01/07 11/01/08 Limit 1,000,000
CLAIMS MADE : Agqg Lmt 3,000,000
CEZCRIPTION G OF I IVEBCLES [ ADGED RY JEPEGALF
Certificate holder iz included as additional insured as respects General
Liability arising out of operationz of the named insured.
Subject to policy terms, conditions, and exclusions.
*10 bay notice of cancellation for nonpayment of premium.
CERTIFICATE HOLDER CANCELLATION
CITYOFB SHOULD ANY OF THE mOLICHR LED BEFORE THE EXPERATION
DATE THERSOF, THE IEGUMG HSURDR WiLL ENBEAVOR TO MAL 30%  parswmries
Cit‘.y of Baverly Hills MOTIEE TO THE CERTIFICATE HOLDER NARED TO THE LEFT, BUT FARLINE T000 50 SHALL
455 ¥. Rexford Dr. $190
——p” Beverily Hills CA 90210 e RERNTATES.
ENTA
TG Col X
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